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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION
1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 « Olympia, Washington 98504-7250
(360) 664-1160 » TTY (360) 586-8203

November 14, 2016

Chris R. Miller

Silver Limousine

117 NW 189" Street
Ridgeficld, WA 98642

Re: Charter/Party Bus Services
Dear Mr. Miller:

The Washington Utilities and Transportation Commission (Commission) believes that Silver
Limousine is engaged in passenger transportation services that may require a certificate of authority
from the Commission. The purpose of this letter is to learn more about the transportation services
your company offers and to provide technical assistance with regard to Washington’s passenger
transportation licensing requirements.

One or more of the vehicles depicted on your company website are party bus or charter vehicles as
defined in WAC 480-30-036 which requires a certificate of authority from the Commission. These
vehicles, by definition, cannot be licensed as limousines. Advertising these services without the
required certificate is illegal, is considered a gross misdemeanor, and is punishable as such (see RCW
81.70.220 and WAC 480-30-246).

To avoid enforcement action by the Commission, no later than December 5, 2016, please either:

e  Submit a completed application, file proof of insurance and include the application fee. For
questions about the application process, please contact our Licensing Services staff at (360)
664-1222.

OR

e Explain in writing why you believe your business does not require passenger transportation
authority from the Commission. Please explain the nature of your company’s operations in
detail. Direct your written response to Mr. Michael Turcott, Compliance Investigator,
Transportation Safety, at PO Box 47250, Olympia, WA 98504-7250 or by email at
miturcot({@ute.wa.gov.

Respect. Professionalism. Integrity. Accountability.
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If you have further questions or comments about our findings, Mr. Turcott may also be reached at
(360) 664-1174.

Sincerely,

David Pratt
Assistant Director, Transportation Safety

Enclosure

cc: Ms. Jody Sisk, Limousine Manager, Department of Licensing
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UNITED STATES DEPARTMENT OF TRANSPORTATION

" USDOT# | Leqal: SILVER TRANSPORTATION

3085952 Operating (DBA): SILVER LIMOUSINE

MCMXH: 59261 Federal Tax |D:27-470657 1 (EIM)

Review Type: Compliance Review (CH)
Scope: Frincipal Office Location of Review®udit: Company facility in the L. 5. Territory:

Operation Types Interstate Intrastate
Carrier: Mon-HM  Mon-HM |Business: Partnership
Shipper: N Il Gross Revenue: for year ending:

Cargo Tank: R,

Company Physical Address:

17 NWI1B9TH ST
RIDGEFIELD, WA 98642

Contact Name: Chris Miller
Phone numbers: (1) 360-605-3561 (2)503-336-0566 Fax 866-2559-5406
E-Mail Address: pd lirmoi@@gmail com

Company Mailing Address:

17 MW I1B9TH ST
RIDGEFIELD , WA 986425777

Carrier Classification

Authorzed for Hire

Cargo Classification

Fassengers
E quipment
Dwned Term Leased Trip Leased Owned Term Leased Trip Leased
Minibus, 16+ 1] 1 1] Limousine, 3-15 1 1 1]
Lirmousine, 16+ 1 ] ]

Fower units uzed in the U 5.4
Fercentage of time used in the U.5:100

Does carrier transport placardable quantities of HM? g
Is an HM Permit required? I £,

Driver Information

Inter  Intra Average trip leased drivers/month: 0

= 100 Miles: g 1] Total Drivers: 5

== 100 Miles: 0 0 CDL Drivers: 1
S R L TN

PIEVLVUSTH4AA
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c‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dha)

Review Date]

HROIE 190 i 11111010 AR

PIEVLVUSTH4AA

! LS. DOT # 3085952 0242572018
Part A
Cuestions about this report or the Federal Motar Carrier Safety or Hazardous Materials regulations
may be addressed to the Federal Motor Carrier Safety Administration at:
2424 Heritage Ct., SW, Suite 302
Olyrapia, W 98502-6031
FPhone: (3607753-9875 Fax:(360)753-5024
This report will be used to assess your safety complian ce.
Pers on(s) Interviewed
Name: Chris Miller Title: Crwner
Name: Wendy Stevens Title: General Manager
Capri 6.3.10.2




DOCKET TE-180455 PAGE 8

‘ SILVER LIMOUSINE {SILVER TRANSPORTATION dba) Feview Date
! U5 DOT#: 3085932 02/28/20138
Part B Violations
1 Primary: 382.115(a) Drivers/fehicles
FEDERAL Dis covered Checked | InViolation Checked
ACUTE 1 1 1] a

Description

Failing to implement an alcohol andsfor controlled substances testing program on the date the employer begins commercial
mator vehicle operations.

Example

Oriver name, Alec Tiffany-Higley

Trip date, Movember 14,2017

“ehicle description, 2000 Ford Excursion with seating for 16+ including the driver.

“fiolation description, the motar carrier's driver operated a commercial motar vehicle that required a COL without implementing

2 Prirary: 383 37(a) DriversAfehicles

FEDERAL Dis covered Checked | InViolation Checked
ACUTE 2 5 2 =)
Description

Allaweing, requiring, permitting, or authorizing a driver to operate a ChY during any period in which the driver does not have a
current CLP or COL ar does not have a CLP or COL with the proper class or endorsements. An employer may not use a driver
to operate a CM% who violates any restriction on the driver's CLF or CDL.

Example

Driver name, Alec Tiffany-Higley

Trip date, Movember 14,2017

“Yehicle description, 2000 Ford Excursion with seating for 16+ including the driver.

“Violation description, the motar carrier allowed their driver to operate their commercial motor vehicle that required a COL when
the driver did nat have a CDL.

DOriver narme, Ken Cordell

Trip date, September 27 2017

“Yehicle description, 2008 Chevy Mini Bus with seat for mare than 16 including the driver.

“fiolation description, the motar carrier allowed their driver to operate a cormmercial motor vehicle that required a COL when the
driver did not have a COL

3 Primary: 387 31(a) Driversfehicles
FEDERAL Dis covered Checked | InViolation Checked
ACUTE 1 1 1] a
Description

Operating a passenger carrying wehicle without having in effect the required minimurm levels of financial responsibility.
Example

Driver name, Alec Tiffany-Higley

Trip date, Movember 16,2017

“ehicle description, 2000 Ford Excursion with seating for 16+ including the driver.

“fiolation description, the motar carrier allowed their commercial motor vehicle, with seating for more than 16 including the
driver, to be operated on & public roadway without the reguired rminimum of $5 000 000.00 in lishility coverage.

HERENESE0S e ter® R comanns
P3EVLVUS1H4AA
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(‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dba) Review Date;

! U5 DOT #: 3085952 02/28/2015

Part B Violations

4 Pritnary: 391 51(a) Drivers Vehicles
FEDERAL Dis covered Checked | InViolation Checked
CRITICAL 4 ] 4 L
Description

Failing to maintain driver qualification file on each driver employed.

Driver name , Alec Tiffany-Higley

Trip date, December 15,2017

“iolation description, the mator carrier did not maintain a driver qualification file an their driver as required.

Driver name , Ken Caordell
Trip date, Septernber 27,2017
“iolation description, the mator carrier did not maintain a driver qualification file on their driver as required.

Driver narme, Brent Torson
Trip date, December 14,2017
“iolation description, the mator carrier did not maintain a driver qualification file on their driver as required.

Driver narme , Patrick Mittlestedter
Trip date. December 04,2017

“iolation description, the motor carrier did not maintain a driver gualification file on their driver as required.

] Frirmary: 395 8(a)(1) Drivers \Vehicles
FEDERAL Discovered Checked |InViolation Checked
CRITICAL 20 22 5 5
Description

Failing to require a driver to prepare a record of duty status using appropriate method

Example

Driver name , Alec Tiffany-Higley
Trip date, Movember 14,2017
“iolation description, the mator carrier did not reguired their driver to complete a record of duty status as reguired.

Driver narme, Chris Miller

Trip date, Septernber 23,2017
“iolation description, the mator carrier did not reguired their driver to complete a record of duty status as reguired.

Driver name , Ken Caordell
Trip date, Septernber 27,2017
“iolation description, the motor carrier did not required their driver to complete a record of duty status as reguired.

Driver narme, Brent Torson
Trip date, December 07, 2017
“iolation description, the motor carrier did not required their driver to complete a record of duty status as reguired.

Driver name, Patrick Mittlestedter
Trip date, December 04,2017
“Aolation description, the motor carrier did not required their driver to complete a record of duty status as required.

HERENRSSES i 111111011 REAED coenans
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c‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dha) Feview Date:

! LIS, DOT # 3085952 02/28/2013

Part B Violations

E Primary: 3596 3(h) DriversWehicles
FEDERAL Dis covered Checked | InViolation Checked
CRITICAL 3 4 3 4
Description

Failing to keep minimum records of inspection and vehicle maintenance.

Oriver name, Alec Tiffany-Higley

Trip date, December 15,2017

“ehicle description, 2000 Ford Excursion

“olation description, the motor carrier did not maintain the minimum records of inspection and vehicle maintenance as
required.

Driver name, Ken Cordell

Trip date, September 27, 2017

“ehicle description, 2008 Chevrolet Eldorado

“iolation description, the motor carrier did not maintain the minimum records of inspection and wehicle maintenance as
required.

COriver name, Brent Torson

Trip date, December 14,2017

“ehicle description, 2006 Hummer H2

“iolation description, the motor carrier did not maintain the minimum records of inspection and wehicle maintenance as
required.

7 Primary: 396 11(a) DriversMehicles
FEDERAL Dis covered Checked | InViolation Checked
CRITICAL 13 13 2 4
Description

Failing to require driver to prepare driver vehicle inspection repart.

Example

Oriver name, Alec Tiffany-Higley

Trip date, December 122017

“ehicle description, 2006 Hummer H2

“ialation description, the mator carrier did not require their driver to prepare a driver vehicle inspection report as required.

Oriver name, Alec Tiffany-Higley

Trip date, December 15,2017

“ehicle description, 2000 Ford Excursion

“inlation description, the motor carrier did not require their driver to prepare a driver vehicle inspection report a5 reguired,

SIS A i 11111010 AR cormonz
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c‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dha) Feview Date:

! LIS, DOT # 3085952 02/28/2013

Part B Violations

B Primary: 396 17(a) DriversMehicles
FEDERAL Dis covered Checked | InViolation Checked
CRITICAL 4 4 4 4
Description

Using a commercial motor vehicle not periodically inspected.

Oriver name, Alec Tiffany-Higley

Trip date, Movember 14,2017

“ehicle description, 2000 Ford Excursion

“olation description, the motor carrier did not require their commercial motor vehicle to be pernodically inspected in the
previous twelve months.

Driver name, Chris Miller

Trip date, September 23, 2017

“ehicle description, 2007 Chrysler 300

“iolation description, the motor carrier did not require their commercial motor wehicle to be periodically inspected in the
previous twelve manths.

Oriver name, kKen Cordell

Trip date, September 27, 2017

“ehicle description, 2008 Chevrolet Eldorada

“iolation description, the motor carrier did not require their commercial motor wehicle to be periodically inspected in the
previous twelve manths.

Driver name, Brent Torson

Trip date, December 14,2017

“ehicle description, 2006 Hummer H2

“iolation description, the motor carrier did not require their commercial motor wehicle to be periodically inspected in the
previous twelve months.

= Primary: 376 11(a) DriversAfehicles

FEDERAL Dis covered Checked | InViolation Checked
2 4 2 4

Description

Failure to use a written lease agreement to lease equipment.

Example

Driver name, Alec Tiffany-Higley

Trip date, December 12,2017

“ehicle description, Black Hummer H2

“ialation description, motor carrier operated a cammercial mator vehicle it does not own without a written lease agreement
from the register owner.

Driver name, Kenneth Cordell

“ehicle description, 2003 Cheweralet Eldorada

“iolation description, motor camer operated a commercial motar vehicle it does not own without a written lease agreement
from the register owner.

SIS A i 11111010 AR cormonz
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c‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dha) Feview Date:

! LIS, DOT # 3085952 02/28/2013

Part B Violations

10 Primary: 380 19(b){1) DriversWehicles
FEDERAL Dis covered Checked | InViolation Checked

1 1 1] a
Description

Failing to file the appropriate form under 390.18(a) (MCS-150, 1508, or 150C) before beginning operations

Oriver name, Alec Tiffany-Higley

Trip date, December 12,2017

“ehicle description, Black Hummer H2
CLL LI LIt TG = g1 ClEE

Primary: 392 Bala)(1)

11 DriversMehicles

FEDERAL Discovered Checked | InViolation Checked
1 1 1] a

Description

Operating without the required authority (Passengers).

Example

Driver name, Alec Tiffany-Higley
T(ip d_ate,Nnvgm!:ler 16,2017

rrier operated as @ for-hire passenger carper without gny operating guthorpty
Prirmary: 392 9bia) Drivers/\fehicles

12

FEDERAL Dis covered Checked | InViolation Checked
1 1 1] a

Description

Operating a ChY in interstate commerce without USDOT Registration.

Example

Driver name, Alec Tiffany-Higley

Trip date, December 15,2017

“ialation description, the mator carrier allowed their commercial motor vehicles to be operated without first obtaining a USDOT
pumber

Safety Fitness Rating Information: 005 Vehicle (CR): O
Total Miles Operated 35 000 Humber of Vehicle Inspected {CR): 0
Recordable Accid ents 0 005 Vehicle (MCMIS): 1
Recordable Accid ents/Million Miles 0.00 Number of Vehicles Inspected (MCMIS): 2

four proposed safety rating is : Rating Factors Acute Critical

Factor1: o 1 1]
Factor2: Ll 2 1

UNSATISFACTORY Factor3: y . 2
Factor4: L a 3
Factor5: M a 0
Factor6: ] -

Effective date: The unsatisfactory rating will take effect 45 days after the date of a forthcoming official notice from the Federal
Matar Carrier Safety Administration headquarters office in Washington, D.C.

PROHIBITION: Under 49 USC sections 13305(f)1(1)(B) and 31144, and 49 CFR section 33513, a motor carrier that receives a
final safety rating of unsatisfactory is prohibited from operating a commercial motor vehicle in interstate and intrastate commerce
and, if applicable, shall have its registration revoked unless and until such time the FMCSA determines the motor carner is fit and
the motar carrier has reinstated its registration.

49 LL5.C. 31144 provides that the prohibition takes effect unless the motar carrier, within 45 days of the date of the forthcoming

SIS A i 11111010 AR cormonz
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e‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dba) Feview Date:

! L5 DoOT# 3085952 0242872018

Part B Violations

official notice, takes the necessary steps to improve the rating to conditional or satisfactory.

Unless the motor carrier receives an improved rating within 45 days from the date of the forthcoming official notice from
YWashingtan, D.C, the motor carrier will be subject to the prohibition in 49 CFR 38513,

Corrective actions must be taken for the violations (deficiencies) listed on Part B of this review. Title 43 CFR Sections 385.15 and
385.17 provide for administrative review and a change to a safety rating based an corrective actions, respectively. A request for a
change to a safety rating under section 38517 may be made at any time. A maotor carrier may request, in writing, a change in the
rating by providing evidence of corrective actions to the Field Administratar for the FRMCSA Service Center inwhich the carrier
maintains its principal place of business. (See 49 CFR 335.17 for additional details). Arequest for administrative review under
section 335.15 must be made within 90 days of the date of the proposed safety rating issued under section 385.11(c) or a final
safety rating 1ssued under section 385.11(b}, or within 30 days after denial of a request for a change in rating under section 385.17

Administrative Review: A motor carrier of hazardous materials or passengers may appeal its proposed safety rating in a petition
filed pursuant to 43 CFR section 385.15 if it believe s that the rating is in error and there are factual and procedural issues in
dispute. Such appeals must be made within 90 days of the date of the proposed safety rating, but should be made within 15 days
of the date of the safety rating notice to allow the FMCSA to issue a written decision before the prohibitions in 49 CFR 385.13 take
effect. Appeals filed pursuant to section 385.15 should be addressed to: Chief Safety Officer, Federal Mator Carrier Safety
Adminigtration, 1200 Mew Jersey Ave. S.E. Washington, DC 20530, The motor carrier will receive a written decision on the
petition within 30 days from receipt of the petition by the Chief Safety Officer. (See 49 CFR 385.15 for additional details)

(Maote: MNeither a petition to contest the rating nar a request for a change in the rating will delay the effective date of the rating, if
unchanged.)

Ifthis was a focused investigation, which will be noted in the Review Type on the first page of this repart (Part A), some factors
shown above may be marked "SATISFACT ORY" even if they were not reviewed. Afocused investigation will not result in a
SATISFACTORY safety rating because all standards and factors specified in 40 CFR 3835 and 3857 were not examined in full,
even though it may appear that they were under the rating factors in Part B of this document. It may, howewver, result in a less thar
SATISFACTORY rating if sufficient violations are discavered in the parts and factors examined to result in a COMDITIOMAL or
UMSATISFACT ORY rating, or a non-ratable review.

If you receive a conditional or unsatisfactory rating, you may request an administrative review under 43 CFR 38515 or a safety
rating upgrade based on corrective action under 49 CFR 383517, However, a successful request may only resukt in a non-ratable
status, upgrade to a conditional safety rating, or reinstaternent of your maost recent safety rating. ¥ou will not receive a new
satisfactory safety rating as a result of your request(s) under 49 CFR 385.15 andfor 49 CFR 385.17.

HERIEEae A i 11101100 0T cnes0z

FIEVLVUS1H4AA



DOCKET TE-180455 PAGE 14

e‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dba) Review Date;

J LS. DOT #: 3085952 02/28/2013

Part B Requirements andior Recommendations

1. CONTROLLED SUBSTAMNCES AND ALCOHOL BASIC PROCESS BREAKDOWN: Policies and Procedures
DESCRIPTION OF PROCESS BREAKD OWYN

The motar carrier allowed their drivers to operated commercial motor vehicles (Ch%s) that required a COL without
first implementing a contralled substances and alcohal program. Chris Miller is one of the motor carrier owners. The
safety management process (SMF) that is breaking down is policies and procedures. The motar carrier needs to
implement policies and procedures that require the implementation of a controlled substances and alcohol testing
program before allowing their drivers to operate Chs that require CDLs.

BASIC SPECIFIC RECOMMENMDED REMEDIES
Ensure to implement a controlled substances and alcohol testing program. CFR 382 .115(a)

Irmplement Safety Improvement Practices: The following are recommended practices related to Policies and
Frocedures.

= Develop awritten company policy incorporating by reference all regulations regarding controlled substances and
glcohal use, testing, training, and recards retention for all employees.

= Develop a policy requiring drivers to submit copies of all citations for moving violations to carrier management
within 24 haurs,

= Establish a process to ensure that drivers who are randomly tested can be immediately removed if they are found
to be positive and that they do not return to safety-sensitive duties until they have complied with the "return-to- duty”
process.

= Establish written policies and procedures that promote, venfy, and enfarce adherence to all cantrolled- substance
and alcohol rules and regulations. Procedures should be tailored to company operations and should provide specific
checks and guidelines for interacting with a consortium, if applicable.

= Establish a process to ensure that test results are properly safeguarded from unauthorized disclosure to
prospective employers without specific written consent and from disclosure under any circumstances to insurance
companies and other nongualified parties, in accordance with regulations.

= Develop a policy to ensure that all alcohol testing 1s conducted immediately before or after the period that
employees are performing a safety-sensitive function. Drivers can be tested on their day off anly for controlled
substances. Once notified of their selection, drivers must proceed immediately to the testing facility. If a driver
refuses to go, this should be considered as equivalent to a positive result.

= Consider developing a driver selection protocol that uses valid random-number-generator software on a monthly
basis to select, by driver identification number, 5 to 8 percent of drivers for controlled-substance testing and 210 5
percent for alcoholtesting. This will ensure selection of 50 percent of drivers for contralled-substances testing and 10
percent for alcoholtesting per year, given fluctuations in the driver workforce over the course of the year.

= Develop a written and progressive disciplinary policy focused on taking corrective action to ensure drivers

camply with regulations and policies. A progressive disciplinary policy could include, among other things, written
warnings, suspensions, orwark restrictions, maonetary penalties, and termination. This policy should also specify
consegquences for any carrier official who knowingly and willfully allows controlled-substance and alcohol violation s,

Seek Out Resources:

= Youare encouraged to review your company's record at the following website: http:/faifmesa.dot gov/SMS. You
will need to use your PIN Mumber that has been provided by the FMCEA,

= Contact industry associations to get resources and ideas on safety improvement practices from other carriers in
the industry.

2. DRIVER FITMESS BASIC PROCESS BREAKDOWN: Polides and Procedures
DESCRIPTION OF PROCESS BREAKDOWYN

The motar carrier allowed their drivers to operated commercial motor vehicles (Chi%'s) that required a COL without
first requiring their drivers to obtain a COL. The motar carrier does not maintain driver qualification files an all of their
drivers. Chris Miller is one of the motor carrier owners. The safety management process (SMP) that is breaking
down is policies and procedures. The motor carrier needs to implerment policies and procedure s that reguire their

aEsEnIBsIa0s Al e R copnes02
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c‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dha) Feview Date:

J LIS, DOT # 3085952 02/28/2013

Part B Requirements andior Recommendations

drivers to abtain a CDL prior to allowing their drivers to operate ChYs that require COLs. The motor carrier also
needs to implement policies and procedures that require them to maintain driver gualification files on all their drivers.

BASIC SPECIFIC RECOMMENDED REMEDIES
The definition of a COL required COMMERCIAL MOTOR WEHICLE can be found in CFR 383.5

Ensure that all drivers obtain the proper class COL and endorsements before allowing them to operate a ChY that
requires a COL.

The definitions of DRIYER , for PART 391, can be found in CFR 3905

Ensure ta maintain a driver gualification file on each driver employed. The driver qualifiaction file is required to be
maintained for the lifetime of the driver's emplaymenty and for three years after the driver's employment has ceased.
CFR 321.51()

Helpful infarmation can also be found in the Education & Technical Assistance Program booklet an pages 51-77.
Helpfulinfarmation can also be found in the Education & Technical Assistance Program booklet on pages 68-74.

Irmplerment Safety Improvement Practices: The following are recommended practices related to Policies and
Frocedures.

= Develop a policy for the periodic review (at least twice per year) of driver qualification files. The motor carrier
should not rely an third-party sources, such asinsurance agencies. The procedure should include controls to ensure
that documents requiring renewals are in place, to remind drivers of expiration dates on medical certificates, so they
can schedule another physical examination in advance, and to prevent falsification of documents related to driver
gualification.

= Establish a policy reguiring drivers to submit copies of all vehicle and roadside inspections and moving violations
to carrier management within 24 hours, and to notify management of suspended or revoked Commercial Driver's
Licenses (CDLs) immediately following notification of suspensionfrevocation.

= Establish a policy requiring all new (since 2003} Commercial Driver's License (CDL) drivers to submit
documentation of entry-level driver training in - for example, driver qualification requirements, Hours of Service
HOS), driver wellness, and whistleblower pratection - or to take entry-level training provided by the carrier.

=  Develop a policy for document retention and recordkeeping, including documents that are to be in the possession
of the driver as proof of credentials.

= Develop a process to ensure that operations will always have the proper amount of fit drivers. This process would
address how to deal with issues such as sick leave, vacation, fraining, suspension, and termination.

= Develop awritten and progressive disciplinary policy focused on taking corrective action to ensure drivers comply
with regulations and policies. A progressive disciplinary policy could include , among other things, written warnings,
suspensions, orwark restrictions, monetary penalties, and termination. This policy should also specify consequences
for any carrier official who knowingly and willfully allows Driver Fitness “iolations.

3. HOS COMPLIAMCE BASIC PROCESS BREAKDOWN: Palicies and Procedures
DESCRIPTION OF PROCESS BREAKDOWYN
The motor carrier allowed their drivers to operated commercial motar vehicles (ChYs) without completing a record of
duty status (RODS). Chris Miller is one of the motor carrier owners. The safety management proce ss (S that is
breaking down is policies and procedures. The motor carrier needs to implement palicies and procedures that
require their drivers to complete a RODS when they are operating a Chiv,
BASIC SPECIFIC RECOMMENDED REMEDIES

Ensure ta require all drivers to prepare a record of duty status (RODS) using the appropriate method. CFR
395.8(a)(1)

The definition of DRIVER , for PART 395, can be found in CFR 390 5

R i 11111010 AR cormonz
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(‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dba) Review Date;

J U5 DOT #: 3085952 02/28/2015

Part B Requirements andior Recommendations

The requirements for a driver's record of duty status (RODS) can be found in CFR 395 8(a)(1)

The short haul exemption for driver's of a commercial driver's license (CDL) required commercial motor vehicle
(CKY can be found in CFR 395 1(e){1)

The short haul exemption for driver's of @ non-COL required CMY can be found in CFR 3951 (e)i2)
Helpfulinformation can also be found in the Education & Technical Assistance Program booklet on pages 90-95.

Irmplerment Safety Impravement Practices: The following are recommended practices related to Policies and
Procedures.

Develop a policy and procedure describing how management will monitor and track logs for falsification.

Establish a policy that prohibits dispatchers fram assigning a load to drivers without hours available to complete
the load on time.

Develop a policy stating that drivers should not violate their Hours-of-Service (HOS) Out-of-Service (O0S) order
under any circurmstances, and immediately contact the carrier when a driver is placed 005,

Develop a policy requiring drivers to report their available hours to dispatch during "check-in" calls.

I:lilex_relnp policies and procedures for ensuring proper retention of Record of Duty Status (RODS) according to
reqgulations.

Establish a policy requiring drivers to submit copies of all roadside inspections to carrier management within 24
hours.

Develop a policy stating that drivers are required to submit all Records of Duty Status (RODS) and supporting
docurnentation, such as expense receipts, within 13 days of the end of the trip.

Establish a policy stating that drivers are required to check with their supervisor, manager, or dispatcher to review
ther "fit-for-duty” status before starting a job, and that drivers who are ill to the extent that their ability andfor
alertness is impaired are prohibited from working on safety-sensitive assignments.

Develop a written and progressive disciplinary policy focused on taking caorrective action to ensure drivers comply
with regulations and policies. A progressive disciplinary policy could include , among other things, written warnings,
suspensions, or work restrictions, monetary penalties, and termination. This policy should also specify consequences
for any carrier official who knowingly and willfully allows Hours-of-Service (HOS) violations.

4. WEHICLE MAINTENANCE BASIC - INSPECTION-REPAIR-MANTENANCE PROCESS EREAKDOWHN: Policies and
Procedures

DESCRIPTION OF PROCESS BREAKD WM

The motaor carrier allowed their drivers to operated commercial motar vehicles (Chi's) without requiring their Chi's
to be periodically inspected in the previous twelve manths. The motor carrier does not require their drivers to
complete a driver wehicle inspection report (D%IR) at the end of each days use of the ChY. The motor carrier does
not maintain vehicle maintenance files on their Chi%'s. Chris Miller is one of the motor carrier owners. The safety
management process (3MP) that is breaking down is policies and procedures. The motar carrier needs to
implement policies and procedures that require their ChY's to be periodically inspected every twelve months. The
motor carrier needs to implement policies and procedures that require their drivers to prepare a OWIR at the end of
each days use of each ChY. The motor carrier needs to implement policies and procedures that reguire them to
maintain 8 vehicle maintenance file on each ChY.

BASIC SPECIFIC RECOMMENDED REMEDIES

The definitions of COMMERCIAL MOTOR %EHICLE and INTERSTATE COMMERCE, for PART S 393 & 396, can be
found in CFR 390.5

Ensure to keep minimum records of inspection and vehicle maintenance. CFR 396 3(h)

Ensure to require each driver to complete a driver vehicle inspection report (D%IR) atthe end of each days use of
each ChY. CFR 396.11(a)
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Ensure to require ALL commercial motar vehicle(s) (Ch%'s) that willbe used in interstate commerce have a current
periodically inspection before being used in interstate commerce. CFR 3965.17(a)

Helptulinformation can also be found in the Education & Technical Assistance Program booklet on page 107,

Irmplerment Safety Improverment Practices: The following are recommended practices related to Policies and
Frocedures.

= Develop a system of preventive maintenance for compliant, safe, and efficient fleet operations, including a
schedule for periodic maintenance, inspection, and recardkeeping. This system should be attuned to manufacturer
recommendations, the carrier's own experience, and requlatory requirements.

= Develop a procedure ensuring that vehicle defects that impact safety and/or safety compliance are reported,
repaired, and certified before the vehicle is operated.

=  Develop procedures to ensure that management is notified of vehicle defects through the use of Driver “ehicle
Inspection Records (D%IRs) and other communication channels, such as driver call-in and e-mail from mechanics.

= Develop a policy ensuring that drivers are gqualified to complete thorough and timely Driver Yehicle Inspection
Records (DWIR <) by the end of the day of the trip and prior to a subsequent assignment.

= Establish a policy requiring drivers to submit copies of all roadside inspections to carrier management within 24
hours.

=  Develop policies and procedures requiring drivers to immediately notify appropriate management of any roadside
vehicle Out-of Service (00S) order.

= Develop a written and progressive disciplinary policy focused on taking corrective action to ensure drivers comply
with regulations and policies. A progressive disciplinary policy could include , among other things, written warnings,
suspensions, or work restrictions, monetary penalties, and termination. This policy should also specify consequences
for any carrier official who knowingly and willfully allows vehicle maintenance violations.

5. Ensure that you have the minimum levels of financial responsibility coverage in place for the type of vehicles and
cargo you are transporting. CFR 337.31(a)

A chart of minimum levels of financial responsibility can be located in CFR 357 33T

6. Ensure that you maintain a copy of the MCS-90 form, provided by your insurance company, at you principal place of
business. CFR 387 .7(d)

The definition for principal place of business can be found in CFR 390.5

7. Ensure tofile the correct MCS-150 form prior to operating commercial mator vehicles in interstate commerce. CFR
390.19(b(T)

Ensure that when completing an MCS-150 that all information provided is true and accurate.

8. Ensure to abtain the required operating autharity prior to operating as a for-hire carrier in interstate commerce. CFR
392 9araii]

9. Ensure to obtain a USDOT number prior to aperating Ch's in interstate commerce. CFR 392 9b(a)

10. One option to check the accuracy of your driver's loghooks for commercial vehicles driven in the state of Washington
isto abtain license plate reader infarmation (time and date of vehicles driving into or by ¥YWashington State scales)
from the YWashingtan Department of Transportation.

These records can be regquested by going to http Mwww wsdotwa. gow/Contact/PublicDisclosure and submitting a
Fublic Disclosure Form (found an the website), and send it to the below listed office by e-mall, fax, or mail.

Subrmit your request to:
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WWSDOT

Records & Information Services
PO Box 47410

Clyrmpia, WA 98504-7410

Phone: (3607 705-7734
Fax (360) 705-6808
E-mail: publicdisclosurerequests@wsdot wa.gov

Please ensure you submit a detailed description of the records you are requesting (time, date and vehicle |D of
crossings). The following information should be provided as a minimum:

SDOT number

“ehicle plate numbers

Marne of Carrier

Tirme frame requested (eq. May-July 20

11. The Data@ system is an electronic means for filing concerns about Federal and State data released to the public by
the federal Motor Carrier Safety Administration (FMCSA). Through this system, data concerns are automatically
farwarded to the appropriate office for resaolution. The systern also allows filers to monitor the status of each filing.

The Data system is to be used to challenge data issued by the FMCSA Information disseminated by the FMCSA
includes data reported to FMCSA through the requirerments of Federal and State programs. Release of this data is
done in the interest of information exchange and to satisfy the requirements of the Freedom of Information Act. The
Inited States government assumes no liability for the use of the data.

YWith respect to crash and roadside inspection data, the MCMIS documents the occurrence and results of these
events as reported by the States. Any challenge to data provided by the State agencies must be resolved by the
appropriate State agency. COne a State offices makes a determination an the validity of the challenge, FMMCSA
considers the decision as the final resolution of the challenge. FMCSA cannot change State records without State
consent.

https:#datags. frmosa. gov

12, « Understand Why Compliance Saves Time and Money, Compliance with FRMCSR s will not only save lives,
but also saves your business time and money. Tracking how much your business spends on non-compliance
activities can help you understand the many benefits of compliance to your business and why safety is good
business.

= Docurment and Follow Through on Action Plans: Docurment and follow through on action plans to ensure
the actions you are taking are creating improvement in safety management and compliance.

*MNOTICE: A pattern and/or repeated violations of the same or related acute or critical regulations

winlations of the same Part in Title 49, Code of Federal Regulations) will cause the maximum penalties allowed by
lawe to be assessed under Section 222 of the Motor Carrier Safety Improvement Act of 1993 (MCSIA). A pattern of
violations means two or more violations of acute and/or critical regulations in three or more Parts of Title 49, Code of
Federal Regulations discovered during any eligible investigation. Repeated violations means violation(s) of an acute
regulation of the same Fart of Title 49, Code of Federal Regulations discovered in an investigation after one ar more
closed enforcement actions within a six year period andfor violation(s) of a critical regulation in the same Part of Title
49 Code of Federal Regulations discovered in an investigation after two or mare closed enforcement actions within a
six year period.

=MOTICE: 49 CFR Part 391.23 requires prospective employersto, at a minimum , investigate a driver's
employment information, crash record, and alcohol and controlled substances history from all employers the driver
wiarked forwithin the previous 3 years.

HERmESE0s A e =t TN AANOA copnan

PIEVLVUSTH4 AL




DOCKET TE-180455 PAGE 19

c‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dha) Feview Date:

J LIS, DOT # 3085952 02/28/2013

Part B Requirements andior Recommendations

The Pre-Employment Screening Frogram (PSP is a screening tool that assists motor carriers in investigating crash
history and roadside safety performance of prospective drivers. The PSP allows motor carriers to purchase 5 years
of crash data and 3 years of roadside inspection data from the Federal Motor Carrier Safety Administration's
(FMCSA) Mator Carrier Management Information Systern (MCWIS). Records are available 24 hours a day via Web
request Motor carriers should visit the following website for mare information:

http: e psp fricsa.dot.gov/Pagesidefault aspx

= &l motor carriers and truck drivers are needed to fight against terrorism and hijacking. ¥ou could be a

target. Protect yourself, your trucks, your cargo, and your facilities. Discuss with your employeesidrivers the "Securit
tMeasures for Truck Drivers and Companies” which were provided and reviewed with motor carrier official. Motor
carriers should visit the following website for more information:

http:Aavwewe fmcsa. dot.gov/documents/Hijacking-Brochure. pdf

* PLEASE MOTE: The wiolations discovered during this compliance review may affect the civil penalty

proposed in any subsequent Motice of Claim. In addition, your history of prior violations of the Federal Motor Carrier
Safety Requlations, Federal Hazardous Material Regulations or the Federal Motar Carrier Commercial Regulations
may also affect the civil penalty proposed in any subsequent Motice of Claim. Receipt of this report acknowledges
vour understanding that the violations discovered by the FMCSA during this review may be used to calculate any civil
penalty proposed as a result of this review.

Attached to this reportis Table 1, which identifies allthe documented violations which were discovered during the
course of this review.

= Seriousviolations were recorded on this investigation report. These violations will impact your safety
record. Furthermore, these violations may result in a follow-up investigation at a later date unless adeguate evidence
of corrective action is forwarded to our office:

Jeffrev James, Division Administratar
Federal Motor Carrier Safety Administration
YWashingtan Division

2424 Heritage Court, 3V, Suite #302
Clyrmpia, WA SB502-6031

= 38515 - If you believe the proposed rating isin error and there are factual and procedural issuesin
dispute, Part 385.15 (copy provided) outlines procedures for petitioning the Federal Motor Carrner Safety
Administration for an administrative review of these findings. Your petition should be addressed to:

Chief Safety Officer

Federal Motor Carrier Safety Administration
1200 Mew Jersey Avenue SE,

Washington, DC 20520

= 38517 - In addition, a request for a revised rating based on corrective actions may be made at any time.

Part 38517 (copy provided) outlines the procedures for such a request. The request must be made in writing, must
describe the corrective action taken and must include other documentation that may be relied upon as a basis for the
requested change. Address your written request to:

Terry Wolf, Regional Field Administratar
Federal Motor Carrier Safety Administration
YWestern Service Center

Zolden Hills Office Centre

12600 %Y Colfax Ave. Suite B-300
Lakewood, COB0215

Ensure that a CC copy of the letter is mailed to:
Jeffrev James, Division Administratar
Federal Motar Carrier Safety Administration
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YWashington Division
2424 Heritage Court, SWW, Suite #302
Olympia, ¥4 98502-6031

This letter should be submitted as soon as possible.

= If you believe the violations recorded in Part B of this investigation were an error, you may submit a

Request for Data Review (RDR) through Datals. The Datals systemn is the most effective way to remove violations
on the investigation report that did not affect your safety rating data. DataQsis an online system that allows a motor
carrier or driver to request and track a review of Federal and State issued data that it believes to be incomplete or
incorrect. To submit an RDOR, go to httpsfdatags fmesa. dot.gov.

= Passenger Carriers: This review will resultin a Proposed Safety Rating. The findings indicate you are

currently operating at an unsatisfactory level of safety compliance. A written notice of proposed unsatisfactory rating
willbe sent to vou by the FMCSA via LLS. Mail. If you failto abtain an improved rating within 45 days of the date that
notice is sent, the unsatisfactory rating will become final and you must cease interstate operations.

Infarmation on your compliance status, roadside inspections, regulatory changes, accident countermeasures and
hazardous material incident prevention manual is available on the Internet at the Federal Motor Carrier Safety
Administration's web site at http:fwewe fmesa.dot.gov/ and hitp e safer fmesa. dot gov/

HERENRSE0 i 111111011 R coenans

PIEVLVUSTH4AA




DOCKET TE-180455 PAGE 21

SILVER LIMOUSINE (SILVER TRAMNSPORTATION dba) Feview Date:
L5 DOT# 3085952 02/28/2018

Part C

Reason for Reviews Compliance Review
Planned Action: Prasecution WA O E-0042-LUS1616

Parts Reviewed Certification:
256 282 2ME T 280 2 20 268G 366 29¢ 67 28 W M 1T 1T 1T 1TE 180
¥ v ¥ v ¥ ¥ ¥ ¥’ ¥’

Prior Reviews Prior Prosecutions

Unsat/Unfit Information
Is the motor carrier of passengers subject to the safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does it

transport passengers in a commercial motor vehicle? Yes - Interstate and Intrastate
Does carrier transport placardable quantities of hazardous materials?

UnsatUnfit rule: 45-Day - Interstate Passenger
Corporate Contact: Chris Miller Special Study Information:

Corporate Contact Title: Cwner

Remarks:
Irvestigative Report Hecewed by:

Marme towhorm it was sent Chris Miller, Owner

Wailing method: UPS

Date Sent: February 28,2018

Tracking/Confirmation Mumber: 1ZA476EYWY0397662204

Reason far Inv estigation:

The motor carrier was referred to the FMCSAWashington Division after a roadside stop discovered mukiple out-of-service
(0035) violations. The 005 wiolations included operating a passenger-carrying vehicle without possessing a valid medical
certificate, operating a commercial motor vehicle (ChiY) without a commercial driver's license (COL), and the rear
emergency window exit blocked by wall and television. The motor carmer was also discovered to be operating without a
USDOT number.

Scope of the Investigation:
The investigation was assigned as a comprehensive investigation.

Carrier Operation Description:

The YWashington State Secretary of State lists the motor carrier's governing persons as Chris Miller and Mike Thomas. The
rotor carrier's principal place of business is located at 117 MWW 189th St. Ridgefield, WA 98642, The motor carrier is an
authorized for-hire carrier of passengers. The motar carrier is a limousine company that the evidence shows operates in
Washington and Oregon. The motor carrier was non-coop erative throughout the entire investigation and wa s attermpting to
represent themselves as a company that had one vehicle that was not subject to the regulations and ane driver. The
evidence obtained through the investigation process shows the motor carrier has operated no less than four commercial
rmotor vehicles and has employed no less than five drivers in the previous twelie months.

The motar carrer's 2017 fiscal year ended an December 31,2017, The motor carrier's gross revenue for their 2017 fiscal
year is unknown. The evidence obtained through the investigation process shows that the gross revenue provided by the
motor carrier was inaccurate. The motor carrier's wehicle miles traveled (WMT) is also unknown. The evidence obtained
through the investigation process shows that the YWYWT provided by the motor carrier for the previous twelve months was
inaccurate.
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The maotaor carrier has not been subject to a safety audit. This is the motor carrier first compliance investigation.

Fre-lnwestigation:

The motaor carrier was contacted on December 05, 2017, The FMCEA Safety Investigator atternpted to contact Mike
Thomas at (360) 936-5048. A person who identified himself as Kenneth Cordell answered the phone and stated that he
worked for Sikver Limousine, but would not provide and further information about the company. The FMCSA Safety
Investigator called (503 310-7776 and Chris Miller answered the phone. A compliance investigation was scheduled for
January 22,2018 since Mr. Miller stated that he would be out of the state for the holidays. An email containing an
appaintment letter, carrier information packet (CIP), and the investigatar's contact information was sent to
pdxlimo@gmail.com at the reguest of br. Miller.

The attached appointment letter confirmed the appointment for Monday January 22,2018 to begin between 1100-1130 at
117 MW 15%th Street Ridgefield, WA 98642, The appointment letter also requested the following documents be available
in case they are required to be investigated:

- List of drivers used in the 12 months prior to the review including date of hire, date of termination, COL state and license #
and date of birth.

- Driver qualification files.

- Controlled substance testing records.

- Driver payroll recards.

- Driver records of duty status for the past 5 maonths.

- Drivers trip reports and expense records for the pastB months, including scale and fuel receipts (Comdata, EFS), toll
receipts, IFTA reports, trip envelopes, dispatch records, payrall records, bills of ladings and any other supparting
documents.

- Motar wehicle accident file s for the past 12 months.

- List of equipment (company #, license #, state, year, make, G3VWYH) used in past 365 days.

- Lease agreements and associated maintenance records if applicable.

~“ehicle Maintenance records.

- Driver vehicle inspection reports for the last 90 days (DVIRs).

- All roadside inspections for the past 365 days.

-Company gross revenue for the last full year.

- Total fleet mileage for the last year.

-A copy of your MCS-90, endorserment for motor carrier policies of insurance for the current policy.

“Insurance claim information for past 365 days (loss run).

-Hazmat documents if applicable (PHMSA Registration, Safety Permit, etc.)

The CIP was requested to be completed and returned no later than Friday December 22, 2017 . The motor carrier returned
a blank CIF.

COLIS (DRMER LICENSE) CHECK:
All drivers were checked using COLIS and the Washingtan State Department of Licensing database.

Authority:
The evidence obtained thraugh this compliance investigation shows that the motor carrier is an authonzed for-hire carrer of
passengers and is required to have operating authority. The motor carrier does not currently have any operating authority.

Insurance:

The evidence obtained through this compliance investigation shows that the motor carrier is an authorized for-hire carrier of
passengers and operates at least two ChiV's with a seating capacity of sixteen passengers or more. The maotor carrier
Ch's require them to have a minimum of §5 000 000.00 in ligbility insurance. The motar carrier currently has 1,050 000
in liability insurance for one ChdY. The motor carrier has not supplied any ather evidence of liability insurance that would
caver any of the other Chiv's that the evidence shows has been operated by Silver Limousine in the previous twelve
maonths.

Orivers with Fed Flag “iolations:
The motaor carrier does not employ any drivers who have recerved a red flag violation in the previous twelve months.

Controlled Substances and Alcohol Supplemental Review:
A controlled substances and aleohol supplemental review was not required to be performed.
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Hazardous Materials Supplemental Review:
A hazardous materials supplemental review was not required to be performed.

I estigation:

The apening interview was conducted as schedule on Monday January 22, 2018, Present at the opening interiew were
Chris Miller {Owner), Wendy Stevens (General Manager), Francine Gagne (WUTC Special Investigator), and David
Armstrong (FMCSA Safety Investigator).

The motor carrier had minimal information available at the opening interview. The motor carrier stated that the limousine
campany had only been operating from July 2017 to October 2017, The motar carrier stated that they only use a 2007
Chrysler 300 that seated eight people. The motor carrier also stated that they have only used two drivers in the previous
twelve months. They stated that Chris Miller was the primary driver and that Kenneth Cordell filled in for Mr. Miler when he
was sick. The motor carrier stated that their gross revenue for 2017 was $9,854.00 and that the motor carrier is no longer
operating their limousine. The motor carrier stated that they did not have a business account for Silver Limousine.

The investigation took multiple weeks as information was gathered to accurately identify the motar carrier's operating. The
evidence gathered through the investigation of the motor carrier shows that motor carrier was inaccurate in their original
description of their aperation to FMCSA

The motor carrier's Facebook paged and pdxlimo.net website were valuable resources in the investigation into the motor
carrier. Silver Limousine's website is located at pdxlimo.net. Their website states "Diverse Fleet Towncars, Hummers,
excursions, we even have a party bus." The motor carrier's Facebook page is located at

https: favsnee fa cebook comdSil erlimousine’. The Facebook page contained pictures of the motor carrier's twenty-two
passengers white 2000 Ford Excursion stretch limousine at the Morth Marion school buildings. The motor carrier's
business card states "Hotte st Limousines in Town All Mewer Limousines, SUVs, and Party Bus".

Interviews were conducted with Morth Marion Intermediate School Principal Cory Gaub on Tuesday January 23, 2013 and
Tuesday February 13,2018 at Morth Marion Intermediate School. Principal Gaub explained that their school had entered a
fundraising agreement with Big Kahuna Fundraising through Fundraising Consutant Catherine Mitz. He explained that ane
of the fundraising awards was a limousine ride to and from a Pizza Hut for lunch. He explained that the limousine service
was acquired by Big Kahuna Fundraising and the limousine rides occurred an Movember 14,2017, He explained that one
limousine was provided and that three separate trips to and from the Fizza Hut were made. He explained that the first trip
contained twenty-one passengers, the second trip contained eighteen passengers, and the third trip contained nineteen
passengers. He provided a written statement and school documentation to support the information provided. Principal
Gaub also provided the contact information for Catherine Mitz.

Aninterview was conducted with Big Kahuna Fundraising Consultant Catherine Mitz on Tuesday January 23, 2013 at her
horne in Oregon. She stated that she has been doing business with Silver Limousine and using Silver Limousine's services
for the past nine years and that she has dealt with Chris Miller since Silver Limousine was ariginally called Executive Touch
Limousine. She stated that in the last three to four years she has been dealing with Chris Miller and Wendy Stevens. She
stated that within the last few maonths she was starting to deal with Alec Tiffany-Higley. She stated that she would contact
Silver Limousine thraugh email at pdxlimo@@gmail.com and phone at (3601 B0B-3861. She stated that Silver Limousine
originally hired Alec as a driver, but that he seems to have taken on more administrative duties recently. She stated that
she has records of different fundraising events that she has used Silver Limousine services for the last several school
years. She stated that she knew Silver Limousine had two hummers and that one was white and ane was black. That they
had a 22-passenger excursion that she used most often and that they had party bus, but that she never used the party bus.
She stated that she had hilling invoices from Silver Limausine. She provided her last two years of events, her last several
rmonths of billing fram Silver Limousine, and pictures in subsequent emails.

The evidence provided by Catherine Mitz shows that Silver Limousine has been operating for the last twelve months and
that for the last twelve manths she has booked limousine services fram Silver Limousine that have included three separate
drivers (Alec Tiffany Higley, Patrick Mitlestedter, and Brent Tarson) and three separate limausines MWhite Hummer, 22
passenger Excursion (EXEC 200, and black hurmmer. This information was gathered from Silver Limousine's billing
information that was sent to Catherine Mitz after the imousine services were provided. The billing information submitted
from Silver Limousine to Catherine Mitz and Big kahuna Fundraising provided the drivers name and the limousine that was
used. Catherine Mitz confirmed that the billing statements from Siker Limousine that showed blk hurmmer ar B HUM under
the "vehicle type" or "itern" were from events that Silver Limousine provided the black hurnmer, that the billing statements
from Sikver Limousine that showed WHUM for the "vehicle type" were from ewvents that Silver Limousine provided the white
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hurmmer, and that the billing staterments from Silver Limousine that showed EXEC 20, wht ex 22, or 22 Passenger White Ex
under the "vehicle type" or "itern" were from events that Silver Limousine provided the 22 passenger white Excursion. She
stated that she most frequently used the 22-passenger white Excursion for most of her events, but that she wastold by
Sikver Limousine that because the USDOT was conducting an audit and asking about the white Excursion that Silver
Limousine would be replacing the white Excursion with the white Hummer far all upcoming events.

A second interview was conducted with Siver Limousine on Wednesday January 24,2018, Present at the opening
interview were Chris Miller (Owner) Wendy Stevens (General Manager), Francine Gagne (WUTC Special Investigator),
and David Armstrang (FMCSA Safety Investigator). The motor carrier had less information available than at the opening
interview as Chris Miller stated his father had taken some of the documents and they did not know where the documents
went. Chrig Miller was the name of his father and Chrig Miller identified his father as Salvadar Pardo. Chris Miller stated
that his father owns the praperty thatthe PPOEB is located on. Chris Miller was asked to see inside his shop that was
located on his PPOB. Located inside the shop was a black Hummer H2 with Oregon State License plate [COMNO4. Wr.
Miller stated that the hurmmer was not licensed and not used by Silver Limousine's business. The evidence obtained
through the investigation shows that the Hummer H2 is currently licensed and that the Hummer H2Z was actively being used
for the previous twelve months and while the compliance investigation was ongoing.

blr. Miller and WWendy Stevens were also shown a CWSA Level | inspection (WYACOE0001392) that was conducted an their
2008 Chevy Eldorado mini bus on September 27,2017, Theywere also shown pictures of the 2008 Chevy Eldorado and a
Silver Limousine Senices invoice. Mr. Miller and Wendy Stevens stated that the mini bus was purchased from Rick
Lycksell three ar four years ago and that they did not use it for their business and intended to convert it into a food truck.
They stated that on Septernber 27,2017 they were in LasVegas and that driver Kenneth Cordell was instructed to take the
vehicle to Gary Livingston who lives in La Center, WA to have it converted into a food truck, but that Kenneth Cordell must
have decided to use the mini bus to book the bachelor party without their knowledge. They were asked where the mini bus
is currently and stated the wehicle was still at Gary Livingston's house | but refused to give Gary Livingston's address. The
mator carrier never provided the address and did not provide access to this ChY.

e, Miller and Wwendy Stevens were asked about a 2000 Ford Excursion, with the white body and black tap, that is
registered and owned by Siker Limousine out of 117 MW 189th 5t. Ridgefield, YA, They both stated that they did not have
any knowledge of the vehicle and did not know why it was registered in the company's name. Chris Miller admitted | at the
closing intereiew, that Sikver Limousine use to own the 2000 Ford Excursion, but that Silver Limousine had saold it to Richare
Lycksell in March of 2017, The evidence obtained through this investigation shows that Silver Limousine has been using
the 2000 Ford Excursion, with the white body and black tap, for the previous twelve months and was actively being used
during the compliance investigation. The evidence shows that this is one of the motor carrier's most used limousines.

The owner of the property, that the PPOE is located on,is 5P LLC. Washington and Oregon business records where
checked and 5P LLC is a company registered out of the State of Oregon and owned by Salvador Pardo. A search was
then conducted to see f 5P LLC owned anymaore properties in Clark County. The evidence shows that SP LLC also owns
2502 ME 117th 5t Wancouver, WA 93886 and 113 MWW 194th St Ridgefield, WYWA. The two addresses were extremely
valuable. The Ridgefield address was visited on Friday Febroary 16,2013 the property contained a white 2006 Hurmrmer
H2, Ck25075 OR  thatis registered to Elite Limousine LLC and legally owned by Richard Lycksell, a black 2003 Hummer
H2, 772JAB OR | registered to Chris Miller and legally owned by a bank, a red 2008 Chevrolet Eldorado, BO14137 OR,
registered to WIP Luxury Limousine and legally owned by X-treme Rentals, and a black 1996 Chevrolet Eldorado, BO13630
OF, that is register to %IP Luxury Limousine and legally owned by x-treme Rentals. X-treme Eentals is business registerec
in the State of Oregon. X-treme Rentals registered agent is Dale Roller and managed by Richard Lycksell. WIP Lusury
Limousine's is a business registered in the State of Oregon and in the State of Washington. “IP Luxury Limousine's
Fresident is Matt Mevarez and the Secretary is Darren Eby. This Limousine company seems to operate in Eastern
Washington and Idaho.

After the visit to the property Silver Limousine driver Alec Tiffany-Higley started following FMC 3A Safety Investigator David
Armstrang while he was driving. The FMCSA Safety Investigator noticed the driver of a Toyota Carmry driving erratically
and either filming andfor taking pictures of him. The FMCSA Safety Investigator pulled over as did the driver of the T oyota
Camry, who was Alec Tiffany-Higley. Alec Tiffany-Higley was interviewed on the roadside and accused FMCEA Safety
Investigator David Armstrong of stalking his children. The FMCSA Safety Investigator provided Mr. Tiffany-Higle y with two
business cards and showed hirm his official credentials. Mr. Tiffany-Higley denied working for Silver Limousine. YWhen he
was confronted with evidence that proved he worked for Silver Limousine he stated "l did not know it was illegal to work for
them".

Anin-person interview was conducted with South Prairie Elementary School Principal Karen Thenell on YWednesday
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February 14,2018 in Principal Karen Thenell's office. She was extremely cooperative and provided valuable information to
the investigation. She wasvery concerned about the school children's safety and why the FMC S& was conducting their
investigation into Silver Limousine. They confirmed that the school had entered a fundraising agreement with Big Kahuna
Fundraising and that one of the prizes was a ride in a limousine. They provided a staterment and redacted records that
show the limousine ride occurred on Movember 16, 2018, She also provided pictures that show that the 2000 Ford
Excursion, with the white body and the black top, was the limousine that was provided to fransport the passenger to and
fram lunch.

Anin-person interview was conducted with Quatama Elementary Schoal Principal Christy Walters and Hillsboro School
District Risk Manager Leah McCarthy on Thursday February 15, 2018 in Principal Christy Walters office. Both parties were
extremely cooperative and provided valuable information to the investigation. Theywere both very concerned about the
schoaol children's safety and why the FRCEA was conducting their inve stigation into Sikver Limousine. They confirmed that
the schoaol had entered a fundraising agreement with Big Kahuna Fundraising and that ane of the prizeswas a ride in a
limousine. They provided a statement and redacted records that show the limousine ride ocourred on Movember 02, 2018,
They also provided pictures that show that the 2000 Ford Excursion, with the white body and the black top, was the
limousine that was provided to transport the passenger to and from lunch. In addition to this information, they also
confirmed that they had emails that stated "Alec” would be the limousine driver.

The closing interview was conducted on Monday February 26, 2018 at the motar carrier’'s PPOB. Present at the closing
interview were Chrs Miller [Cwner), YWendy Stevens (General Manager), Francine Gagne (WUTC Special Investigator),
Jeff James (FMCZSA), and David Armstrang (FMCSA Safety Investigator). The closing interview included & person who
would nat initially identify hiswhole name. He introduced himself as Chris and filmed the closing interview an a cell phone
frorn the couch located inside the PPOB. Chris later gave his last name as Johnson. Based off evidence offered and
obtained the compliance investigation report was changed and the final compliance investigation report was maied via LIPS
on Wednesday February 28, 2013 to the motor carrier's PROE.

The below investigation is based off the stronge st evidence discovered through the investigation process. The evidence
obtained through this investigation shows that in the previous twelve months the motor carrier has operated four
commercial motar vehicles which include a black 20058 Hummer H2 limausine with seating for 15 including the driver, a
20083 white Chevrolet Eldorad o with seating for more than16 including the driver, a 2000 Ford Excursion, with a white body
black top, with seating for more than 16 including the driver, and a 2007 Black Chrysler 300 with a seating for 3 including
the driver. The evidence shows that the motor carrier has emploved five drivers in the previous twelve months including
Chris Miller, Kenneth Cordell, Alec Tiffany-Higley, Brent Torson, and Patrick Mittlestedter.

Hazardous Materials (PART 107 THROLUIGH 180):
The evidence obtained through this compliance investigation shows that the motor carrier does not transport any hazardous
materials. Thus, these Parts were not investigated.

Lease and Interchange of Wehicles (FART 376):

The evidence obtained through this compliance investigation shows that the motor carrier has operated at least four Chv's
in the previous twelve months. One of the ChY's is registered to Silver Limousine while one of the ChYs is registered to
Silver Transportation LLC. The other two ChY's are owned by Chris Miller. Silver Transportation OBEA Silver Limousine
operated the two ChWs that are owned by Chris Miller without abtaining a written lease agreement as required by this Part.

Controlled Substances and Alcohol (Part 382):

The evidence abtained through this compliance investigation shows that the motor carrier has operated twao ChY's that
require the driver to possess a COL, in the previous twelve months. The motor carrier was asked to provide information
that shows that they had implemented any kind of controlled substances and alcohol testing program during the 2017
calendar year. The only information thatwas provided by the motor carrier was a letter from CleanFleet, dated February
22 2018, that states Sikver Transpartation DBA Silver limousine enrolled in their randorm controlled substances and alcohol
testing program on January 22, 2013,

Cormrmercial Driver's License (Fart 383):

The evidence abtained through this compliance investigation shows that the motor carrier has operated twao ChY's that
require the driver to possess a COL, in the previous twelve months. The two drivers are Kenneth Cordell and Alec
Tiffany-Higley. Both driver operated a ChW% that required a Class C COL with a passenger endarsement when they only
had a personal driver's license (POL). The evidence shows that Alec Tiffany-Higley has operated a Ch' requiring a COL
nurneraus times while only possessing a FDL

IO R 11101100 0L Sepieei02
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e‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dba) Review Date;

-! LS. DOT #: 3085952 02/28/2013

Part C

Financial Responsibility (Fart 387

The evidence obtained through this compliance investigation shows that the motor carrier is an authorized far hire carrier of
passengers and aperates at least twa ChV's with a seating capacity of sixteen passengers or more, including the driver.
The maotar carrier is required to have a minimurm of $5,000 00080 in liability insurance. The mator carrier provided an
ingurance policy that had $1,050 000.00 in liability coverage forthe 3 passenger 2007 Chrysler 300, This policy was
obtained by the motar carrier on January 23,2018, The motor carrier did not provide any evidence that shows the 2007
Chrysler 300 had any liability insurance coverage prior to this policy. The motor carrier did provide a copy of a revised
gggcy that shows that the liability insurance had been changed from §1,050,000.00 to $1 500 000 .00 for the 2007 Chrysler

Evidence was obtained to shows that the motor carrier's 2008 Chevrolet Eldorado was insured as a motor home |, but the
insurance coverage only covered the wehicle if it was damaged on the property in which Chris Miller stated it was being
parked and not used. There was no evidence provided or obtained that showed this vehicle or any of the other two vehicle:
had an appropriate insurance policy or any liability insurance in the previous twelve months. This includes the 2000 Ford
Excursion and 2006 Hummer H2 that were provided when Big Kahuna Fundraising obtained limousines from Silver
Lirnousine to fulfill the limousine prizes for numerous elementary schools in Washington and Oregan.

General Applicahility (Part 3907
The evidence obtained through this compliance investigation shows that the motor carrier operated commercial motaor
vehicles withaout first filing the appropriate MC3-150.

The maotar carrier is required to update their MC 5150 every February of every odd year. The motaor carrier filed their first
MCE-150 in January of 20185,

The motaor carrier has not been involeed in any emergency exemptions and did not operate under any waivers in the twelve
months this investigation covered.

CQualification of Drivers (Part 391):
The evidence obtained through this compliance investigation shows that the motor carrier has employed five drivers in the
previous twelve maonths.

The motar carrier had the driver qualification (D27 file far Chris Miller at the opening interview. The mator carrier did not
have a DO file for Kenneth Cordell and seemed surprised to learn that they needed to have a DO file for Kenneth Cordell i
he was just filling in once or twice when Chris Millerwas sick. Chris Miller denied having any other drivers and did not have
andfor provide a DO file for Alec Tiffany-Higley, Brent Torson, and Patrick Mittlestedier. The motor carrier was given a
chance to pravide the missing D files at the closing interview, but none were provided. At the clasing interview, Chris
Miller once again didn't understand why a DQ file would be needed for a driver that filled in when he was sick or for drivers
that they borrowed from another company. Mr Miller was informed that there may be exemptions for multi-emplayer
driver's, but that a DQ file would be needed for any drver that operating a ChWY for Silver Limousine.

Oriving of Commercial Maotor Yehicles (Part 3927

The evidence obtained through this compliance investigation shows that the motor carrier is an authonzed for-hire carrier of
passengers and is required to have operating authority and a USDOT number. The motor carrier did not have any
operating authority at the time of the apening and closing of this investigation.

The evidence obtained through this investigation shows that the motor carrier operated CWWs in interstate commerce
without & IISDOT registration.

Hours of Service (Fart 395):

The evidence obtained through this compliance investigation shows that the motor carrier did not require driver Alec
Tiffany-Higley to prepare a recard of duty status (RODS) asrequired an Movember 16, 17,29, and 30,2017 and December
4,5 6,812 13, and 15,2017 . The motor carrier did not require driver Chris Miller to complete a RODS as required on
Septernber 23,2017 and October 06, 2017, The motor carrier did not require driver Kenneth Cordell to complete a RODS
on September 27, 2017 as required. The motor carrier did not require driver Brent Torson to complete a RODS on
Movember 14,2017 and December 07,2017 asrequired. The mator carrier did not require driver Patrick Mittlestedter to
camplete a RODS for Movernber 8,15, and 30, 2017 and December 4, 2017 as required.

The motaor carrier did not provide timecards or any other records that would have provided these drivers an exemption from
campleting a RODS on the dates indicated above.
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(‘ SILVER LIMOUSINE (SILVER TRANSPORTATION dba) Review Date;

-! U5 DOT #: 3085952 02/28/2015

FPart C

“ehicle Maintenance (Part 393 & 396):

The evidence obtained through this compliance investigation shows that in the previous twelve months the motor carrier
has operated four commercial motar vehicles which include a 2006 black Hummer HZ limousine , a 2008 white Chevrolet
Eldarado, a 2000 Ford Excursion, with a white body and black top, and a 2007 Black Chrysler 300.

At the opening interview Silver Limousine had a vehicle maintenance file for the 2007 black Chrysler 300, Chris Miller and
Wendy Stevens stated that Silver Limousine did not have any other Limousines or vehicles. Silver Limousine did not
provide a vehicle maintenance file for the 2006 Hummer H2, the 2008 Chevrolet Eldorado, and the 2000 Ford Excursion
during the opening interview. Silver Limousine did not provide any annual vehicle inspection reports or driver vehicle
inspection reports (O%IRs) for the 2006 Hummer H2 | the 2008 Chevralet Eldorado, the 2000 Ford Excursion, and the 2007
Chrysler 300,

In a second interview, that occurred at Silver Limousine's PPOB, Chris Miller admitted to having a black 2006 Hummer H2
litmousine and a white 2008 Chevrolet Eldorado, but stated that Silver Limousine does not use those vehicles. Chris Miller
and Wendy Stevens were asked about the 2000 Ford Excursion, with the white body and black top, that is registered to anc
legally owned by Silver Limousine. Baoth Chris Miller and Wendy Stevens stated that they did not know anything about the
2000 Ford Excursion and had no idea as to how it got registered in Silver Limousine's name. During the second interyiew
Silver Limousine did not provide a vehicle maintenance file for the 2006 Hummer HZ limousine, the 2008 Chevrolet

Eldorado, and the 2000 Ford Excursion. Silver limousine did not provide any annual vehicle inspection reports or DYIR=s foi
the 20058 Hummer HZ limousine, the 2008 Chevrolet Eldoradao, the 2000 Ford Excursion, and the 2007 Chrysler 300.

At the closing interview Chris Miller stated that Silver Limousine use to own the 2000 Ford Excursion, but that he saold it to
Richard Lycksell in March of 2017 and did not know where it was. Silver Limousine did not provide a vehicle maintenance
file for the 2006 Hurmmer H2 limousing, the 2008 Chevrolet Eldorado, and the 2000 Ford Excursion. Silver Limousine did
not provide any annual vehicle inspection reports or DYIR s for the 2006 Hummer H2 limousine, the 2008 Chevrolet
Eldarado, the 2000 Faord Excursion, and the 2007 Chrysler 300.

The motor carrier has had one ChY, 2003 Chewvrolet Eldorado, placed out-of-service in the previous twebke months. Sikver
Lirmousine did not provide any evidence that the O0OS violations have been corrected and did not allow the FMCSA Safety
Investigator access to the Y,

The motor carrier out-of-service (00 5] rate could not be calculated. The maotor carrier has had two CW3SA Level I
inspections in the previous twebk e months. Silver Limousine did not grant the FMC 3A Safety Investigator access to the
requested GV to conduct the third CVSA inspection to properly calculate Silver Limousine's 005 rate.

Follow an Action:
Frosecution is planned for this motor carrier in Pat 332 and 383. The prosecution number is WA2013-0042-131616.

Documents Provided to the Carrier

The carrier was given information on how to access and use the FMC3A and CSAwebsites. The motar carrier was
informed on where to find applicable forms, regulations, and other relevant information. The motar carrier was given
information on how to access and file a Data® through the Data® website. The motor carrier was provided with Part &,
Fart B Yiolations, Part B recommendations, Table 1 Violations, Safety Fitness Rating Explanation, Carrier Corrective Actior
for Passenger Carriers, and How to Request an Upgrade. This investigation resulted in the motor carrier receiving a
proposed "unsatisfactory” safety rating.

The motaor carrier was sent a POF, via email, on March 01,2018, of "Education & Technical Assistance Program: A Motaor
Carrier's Guide to Improving Highway Safety”.
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Washington State Department of Revenue

Services Business Lookup SILVER TRANSPORTATION LLC

License Information: New search Back to results

Entity name: SILVER TRANSPORTATION LLC

Business name:

Entity type: Limited Liability Company
UBI # 603-083-070

Business ID:

Location ID:

Location: None

Excise tax and reseller permit status: Click here
Secretary of State status: Click here

Governing People May include governing people not registered with Secretary of State

Governing people Title
MIKE THOMAS,
MILLER, CHRIS

SILVER TRANSPORTATION LLC

The Business Lookup information is updated nightly. Search date and time: 9/10/2019 11:18:36 AM

Working together to fund Washington's future
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BUSINESS INFORMATION

Business Name:
SILVER TRANSPORTATION LLC

UBI Number:
603 083 070

Business Type:
WA LIMITED LIABILITY COMPANY

Business Status:
ADMINISTRATIVELY DISSOLVED

Principal Office Street Address:
117 NW 189TH STREET, RIDGEFIELD, WA, 98642, UNITED STATES

Principal Office Mailing Address:

Expiration Date:
01/31/2019

Jurisdiction:
UNITED STATES, WASHINGTON

Formation/ Registration Date:
01/31/2011

Period of Duration:
PERPETUAL

Inactive Date:
06/03/2019

Nature of Business:
TRANSPORTATION & WAREHOUSING

REGISTERED AGENT INFORMATION

Registered Agent Name:
CHRIS MILLER

Street Address:
117 NW 189TH STREET, RIDGEFIELD, WA, 98642-0000, UNITED STATES

Mailing Address:

GOVERNORS
Title Governors Entity Name First Last Name
Type Name
GOVERNOR INDIVIDUAL CHRIS MILLER

MIKE

GOVERNOR INDIVIDUAL THOMAS
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Title Governors Entity Name Virst Last Name
Type Name
GOVERNOR ENTITY SILVER TRANSPORTATION CHRIS MILLER

LLC
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Washington State Department of Revenue

Services Business Lookup SILVER LIMOUSINE

License Information:
Entity name:
Business name:
Entity type:

UBI #:

Business ID:
Location ID:
Location:

Location address:

Mailing address:

MILLER, CHRIS ROBERT
SILVER LIMOUSINE

Sole Proprietor
602-652-537

001

0001

Closed

117 NW 189TH ST
RIDGEFIELD WA 98642-5777

117 NW 189TH ST
RIDGEFIELD WA 98642-5777

Excise tax and reseller permit status: Click here

Gov erning People May include governing people not registered with Secretary of State

Governing people

Title

Attachment D

MILLER, CHRIS ROBERT
Registered Trade Names
Registered trade names
SILVER LIMOUSINE

SILVER TRANSPORTATION

Status

Active

Active

New search

The Business Lookup information is updated nightly. Search date and time: 9/10/2019 11:06:18 AM

Working together to fund Washington's future

PAGE 31

Back to results

First issued
Sep-29-2006

Dec-22-2010
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SharePoint

D

History Contacts

Cancel
View Version History

Company Name*

DBA Names

Company Legacy ID
Unified Business Identifier
Regulatory Status
Contact Name

Contact Title

Contact Phone

Contact E-Mail Address
Contact Fax

Address Change Date
Physical Address Street
Physical Address City
Physical Address State
Physical Address Zip
Mailing Address Street
Mailing Address City
Mailing Address State
Mailing Address Zip

Website
Comments

Company ID

Version: 8.0

Created at 3/13/2017 6:18 PM by

Companies

Industries Cases

Permits & Insurance

Silver Transportation
Silver Limousine
18171

602-652-537
Unregulated

Chris Miller

117 NW 189th St.
Ridgefield

WA

98642

117 NW 189th St.
Ridgefield

WA

98642

Attachment E

Newsfeed  OneDrive

Cases

Sites

Search Company Name

Carrier applied for USDOT and name changed from A Silver Limousine
to Silver Transportation. Updated Mar. 22, 2018.

18,171

UTCSPSETUP (UTC)

Cancel

Hoxit, Jason (UTC) «
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Attachment F

Home About Services

Virtual Tour

PAGE 33

Contact

N

Wine Tours

Silver Limousine takes great pride in
presenting to you the best
Oregon/Washington have to offer in Wine
country. Our wine packages include
everything you will need on your
excursion, Call for the latest quotes, and
availabilities.

Allow us to introduce
ourselves

At Silver Limousine you can expect things which no other
Limousire will provide you. & distinctive dfferencein a
crowded field is what makes s stand outsice the box, We
always demorate our Limaousines up for your spedal
occasion what ever that might be.,

Silver Limcusine

Tel : 360 606 3851, 503-310-7776

£ Special Occasions

Birthdays, weddngs, religous events, etc,
Letus serve your transportation nesds.
‘We can accommaodate large groups

Clients testimonials

Chris, you madz ouy weddng most memnovaiie
Youwr courteows staff was prompd, and most
professional. T have rever used a limousineg
sevice that has excalled in the maner your
compary dia Thark you agaim.

Jim and Melinda Beauman - newlyweds

&

Diverse Fleet

- Towncars, Hummer s, Excursions, we even
=7 havea party bus. Let us help you choose
a car for youwr specific needs.

Links

Knudkleheads

Cascacles Blues Bar
Sportsmens Bar and Grill
Phathect

Glazed

Home Ahout Services Wirtual Tour Contact

Copyright @ 2010 Silver Limousine. Al rights reserved
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S [] ﬂ_?gég 3%% Home About Services Virtual Tour Contact

Abo ut ‘We promise both professionalism and friendliness to pravide our customers with a personalized
experience with our company. Here at Silver Liousine Service we pride ourselves inlocal knowledge,
affordability, versatility, and friendliness in order give our customers the best Limo service

We are Silver Limousine Service, Executive Style Transportation
Chris

1 believe the only way to truly cperate a

austomer criented business is to work

dosdly with owr clients, I want direct feed

back, so that1 know how to truly give the

ultimate transportation experience.

Silver Limausine

Tel : 360 606 3861, S08-310-7776

Home  #bout  Services  Virtual Tor  Contact Copyright ® 2010 Silver Limausine. Al rights reserved
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ﬂ_ﬁggg% Home About Services Virtual Tour Contact

— Enjoy a tour of our fleet, and take a lock irside the party bus
Virtual Tour J

’:‘Eﬁﬁ\VPTXS.conJ
bdddddid

Virtual Tour

Tao view the tour in Full
Screen mode, double-
click the large picture or
click the button below.

~— UP&DOWN— —— LEFTARIGHT —— ~—— 200M —— ' ﬁ
E E L J [ E EJ To exit the Full Screen

mode, press the "Esc' Key.

Silver Limousine

Tel : 360 606 3861, 503-310-7776

Home Shout Services Wirtual Tour Contact Copyright ® 2010 Silver Lirncusine, All rights reserved
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ﬂ_?ggg 3 % % Home About Services Virtual Tour Contact

Contact What ever your event, let us fill your transportation needs. Mo event to big, call us and see.
Contact Us
Your
i . IMark Thomas |
Get in Touch name; AL
* Your

SIL\/ER :::'i;s: Imark e.thomasz 06@gmail.com |
LIMOUSINE Cont
360-606-3861 =

*

503 '3 1 O - 7 7 76 Subjects |Besenvation Inguiry 1

ello, I'm looking to reserve your party bus for a cowmpany
*Your lhristmas party on Dec 6 from 3pm-8pm. Our company is small
request |(16 employees) and I'm interested in being picked up in
Silver Limousine o attle Ground at 3pm and driven to Vancouver, WA for dinner
nd drinks, and then driven back to Battle Ground. How much
E ould I be looking at for this reservation?

Imark e.thomasz 06@gmail.com |

2r,Lfar

‘ewLarger Map

Silver Limousine

Tel : 360 606 3861, 503-310-7776

Home About Services Virtual Tour Contact Copyright @ 2010 Silver Lim ousine. All rights reserved
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M G ma || Mark Thomas <mark.e.thomasz06@gmail.com>

Re: Reservation Inquiry
3 messages

Chris <pdxlimo@gmail.com> Mon, Sep 16, 2019 at 11:50 AM
To: mark.e.thomasz06@gmail.com

Hi Mark,

We could definitely do that for youl We are a small local company ourselves! Are you only transporting 16
people or would there be more than that? Our Party bus rentals start out at $150 per hour and go up from
there depending on which party bus is needed (size wise) 15 passenger ($150), 18 passenger ($165) cr
our 24 passenger (3180). If you would like to give us a call we can discuss all of your opticns and details
and give you the best possible rate, | look forward to hearing from youl

Thank you

On Tue, Sep 10, 2019 at 11:17 AM <mark.e.thomasz06 @gmail.com> wrote:
name: Mark Thomas
Query: Hello, I'm locking to reserve your party bus for a company Christmas party on Dec 6 from 3pm-
8pm. Our company is small (16 employees) and I'm interested in being picked up in Battle Ground at
3pm and driven to Vancouver, WA for dinner and drinks, and then driven back to Battle Ground. How
much would | be leoking at for this reservation?
Thanks, Mark

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are
intended solely for the addressee(s) and may contain confidential and/or privileged information
and may be legally protected from disclosure for any reason. No information received in this
email or over the phone between Silver Limousine and the adressee(s) may be shared or released
without written permision from Silver Limousine. This is for the safety and security of both the
customer and the business.

Mark Thomas <mark e thomasz06@gmail.com=> Mon, Sep 16, 2019 at 1:38 PM
To: Chris <pdxlimo@gmail.com>

Thanks for you response, Chris.

The 15 passenger vehicle is most likely out of the equation. Which vehicle holds 18 passengers and which
vehicle holds 24 passengers? I'd like to let my office vote on which vehicle they prefer, since the party is
really about them. Once | have both answers, how do | go about bocking the vehicle?

Thanks again,
Mark
[Quoted text hidden]

Chris <pdxlimo@gmail.com> Wed, Sep 18, 2019 at 4:45 PM
To: Mark Thomas <mark.e.thomasz06@gmail.com=>
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We have Hummers Limos that seat up to 18 people as well as a party bus that seats 18 - 20 people and a
24 passenger party bus.

Thank you
[Quoted text hidden]
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Attachment |

O USDOT Number O MC/MX Number @ Name

Enter Value: |SILVER TRANSPORTA

PAGE 39

Company Snapshot

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety

Rating

Carriers: If you would like to update the following |D/Operations information, please complete and submit form MCS-150 which
can be obtained online or from your State FMCSA office. If you would like to challenge the accuracy of your company's safety

data, you can do so using FMCSA's DataQs system.

SILVER TRANSPORTATION
USDOT Number: 3085952

Other Information for this
Carrier

¥ SMS Results
¥ Licensing & Insurance

Carrier and other users: FMCSA provides the Company Safety Profile (CSP) to motor carriers and the general public interested in obtaining greater detail on a
particular motor carrier's safety performance then what is captured in the Company Snapshot. To obtain a CSP please visit the CSP order page or call (800)832-
5660 or (703)280-4001 (Fee Required).

For help on the explanation of individual data fields, click on any field name or for help of a general nature go to SAFER General Help.

The information below reflects the content of the FMCSA management information systems as of 10/06/2019.

For more information about the Qut of Service status of this company, click on ©OS Details.

Entity Type:

CARRIER

Operating Status:

OUT-OF-

Out of Service Date:

04/24/2018
Ledal Name; | SILVER TRANSPORTATION
DBA Name; | SILVER LIMOUSINE
Physical Address: | 117 NW 189TH ST
RIDGEFIELD, WA 98642
Phone; | (360) 6053861
Mailing Address: | 117 NW 18STH ST
RIDGEFIELD, WA 986425777
USDOT Number. | 3085952 State Carrier 1D Number:
MC/MX/FF Numbens): DUNS Number; |-
Power Units: |4 Drivers: | 5
MCS-150 Formn Date: | 01/24/2018 MC8-150 Mileade (Yeary: {3,000 (2017)
operation Classification:
X Auth. For Hire Priv. Pass.(Non-business) State Gov't

Exempt For Hire Migrant Local Gov't

Private(Propeny) U8, Mail Indian Nation

Priv. Pass. (Business) Fed. Gov't
Carrier O

X Interstate Intrastate Only (HM) Intrastate Only (Non-HM)
Cargo Carried:

General Freight

Household Goods

Metal: sheets, coils, rolls
Motor Vehicles

Drive/Tow away

Logs, Poles, Beams, Lumber
Building Materials

Mobile Homes

Machinery, Large Objects
Fresh Produce

Liquids/Gases
Intermodal Cont.
X Passengers

Chemicals
Commodities Dry Bulk
Refrigerated Food

Qilfield Equipment Beverages

Livestock Paper Products

Grain, Feed, Hay Utilities

Coal/Coke Agricultural/Farm Supplies
Meat Construction
Garbage/Refuse Water Well

Us Mail
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1D/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

US Inspection results for 24 months prior to: 10/06/2019

Total Inspections: 1
Total IEP Inspections: 0
Note: Total inspections may be less than the sum of vehicle, driver, and hazmat inspections. Go to Inspections Help for further information.

Inspections:
Inspection Type Vehicle Driver Hazmat IEP
Inspections 1 1 ] ]
Out of Service| 1 1 o 0
Out of Service % 100% 100% % 0%
N ooy 20.72% 5.51% 4.50% N/A

Crashes reported to FMCSA by states for 24 months prior to: 10/06/2019

Note: Crashes listed represent a motor carrier's involvement in reportable crashes, without any determination as to responsibility.

Crashes:
Sl
Type| Fatal Injury Tow Total
Crashes o ] ] 0

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

Canadian Inspection results for 24 months prior to: 10/06/2019

Total inspections: 0
Note: Total inspections may be less than the sum of vehicle and driver inspections. Go to Inspections Help for further information.

Inspections:
Inspection Type Vehicle Driver
Inspections ] []
Qutof Service 0 0
Out of Service 0% 0%

Crashes results for 24 months prior to: 10/06/2019

Note: Crashes listed represent a motor carrier’'s involvement in reportable crashes, without any determination as to responsibility.

Crashes:
I Typel Fatal I Injury I Tow I Total
| Crashes| [ | 0 | o | [

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

The Federal safety rafing does not necessarily reflect the safely of the carrier when operating in infrastate commerce.

SAFER Home | Feedback | Privacy Palicy | USA gov | Freedom of Information Act (FOIA) | Accessibility | OI G Hotline | Web Policies and Important Links | Plug-ins

Federal Motor Carrier Safety Administration
1200 Newy Jersey Avenue SE, Washington, DC 20590 « 1-800-832-5660 « TTY: 1-800-877-5338 « Field Office Contacts



