PAGE  
Exhibit A

[image: image1.png]


Ordering and Billing Forum   


Issue Identification Form

	OBF Issue Number
	Date Submitted
	Issue Category 

	2631
	Date TBD
	NEW

	Date Accepted
	Initial Closure Date
	Final Closure Date

	OBF # 83
	Date:
	OBF #
	Date:
	OBF #
	Date:


	Issue Title:
	Create New Local Service Migrations Overview Practice



	Document Name:
	LSOG

	Industry Segment:
	Local

	Issue Statement/
Business Need:
	Issue Statement:  

The migration of end-users between Service Providers (e.g., CLECs, ILECs and/or Wireless Carriers) is complex.  These migrations will usually involve more than two companies, each with specific migration interactions and responsibilities.  Currently, there are federal, multiple state rules/guidelines and company specific local service migration ordering processes in various stages of development at local or regional levels.

OBF process guidelines are designed from a national perspective, taking into consideration all known interconnection-ordering requirements.  Therefore, the LSOG is designed to accommodate local service migrations for all industry parties, regardless of federal, state and/or company specific needs.  However, not all impacted industry parties are OBF participants.  Therefore, the LSOG documentation may be unfamiliar and/or intimidating for some non-OBF industry parties.  

OBF processes are developed as a National Industry Support Interface (ISI) Guideline.  Lack of familiarity with the LSOG by all industry parties, federal or state regulatory bodies have inhibited the intended use of the document as a national standard for development of local and regional processes, which may be inconsistent.  

Business Need:  

There is a need for the OBF to identify and isolate all local service migration information and processes within a single source document to provide all industry parties a tool that explains the applicable OBF processes, forms and data elements.  

The LSOP Committee’s Local Service Migrations Task Force (LSMTF) recommends development of a new informational practice, the Local Service Migrations (LSM) Overview Practice, to answer this business need.  

All industry parties, including regulatory bodies, which are interested or involved in local service migration guideline development at a local or regional level, will then be able to use this new practice as a tool for explaining and understanding the applicable OBF national processes, forms and data elements already available.

	Impact on Other Issues or Procedures:
	Issue 2372/LSOG: “Clarify the Industry Intent for all Activity Fields”

Issue 2452/LSOG: “Local Service Ordering Guidelines Release Management”

LSOG Practice:  “ATIS/OBF/LSR-070”

	Desired Results:
	Create a new Local Service Migrations (LSM) Overview Practice that:

· Contains all local service migration order flows.  

· Provides a cross-reference matrix that will indicate each LSOG Form and the associated practice’s data elements that would be applicable per local service migration order flow.

· As forms and data elements are identified in the new practice’s matrices, add/modify/delete, where needed, LSOG data elements required for enhancing and/or simplifying the local service migrations ordering process.

	Committee Assignment:
	LSOP (Local Service Migrations Task Force)

	Associated Committee:
	DSC, ISOP Committee, Subscription Committee, Wireless Workshop


Issue Champion(s): 






 

	Name: 
	Joe Scolaro
	Ellie Pribula
	Donna Martin 

	Company Name:
	Alliance for Telecommunications Industry Solutions (ATIS)
	AT&T


	Cap Gemini Ernst & Young (CGEY)


	Address:
	19508 Trotwood Park Drive
	One AT&T Way, Room 3D147C
	65 Honey Locust Drive

	City/St/Zip:
	Strongsville, OH 44149
	Bedminster, NJ 07921
	Arden, NC 28704

	Telephone Number:
	440-572-9690
	908-532-1223


	828-890-5072

	Email:
	jscolaro@atis.org 
	pribula@att.com 
	donna.martin@cgey.com 
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