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BEFORE THE WASHI GTON UTI LI TI ES AND
TRANSPORTATI ON COVM SSI ON

In re Application No. D-079145 ) Docket No. TC-030489
of ) Volune 11

) pages 29 - 272
SEATAC SHUTTLE, LLC, D/B/ A
SEATAC SHUTTLE, for a
Certificate of Public
Conveni ence and Necessity to
Operate Mdtor Vehicles in
Fur ni shi ng Passenger and
Express Service as an Auto
Transportati on Conpany. )

N N N N N N N

A hearing in the above matter was
hel d on June 24, 2003, at 10:00 a.m at 19325 State
Rout e 20, Oak Harbor, Washington, before Adm nistrative

Law Judge KAREN CAI LLE

The Parties were present as
fol |l ows:

SEATAC SHUTTLE, LLC, by John J.
Solin, President, and M chael Lauver, General Manager
1150 S.E. Dock Street, #201, Oak Harbor, Washington
98277.

SHUTTLE EXPRESS and W CKKI SER
| NTERNATI ONAL COMPANI ES, by David Rice, Attorney at
Law, MIIler Nash, LLP, 4400 Two Uni on Square, 601 Union
Street, Seattle, Washington, 98101

THE COW SSI ON, by Mary Tennyson
Assi stant Attorney General, 1400 Evergreen Park Drive
S.W P.O Box 40128, O ynpia, Washington 98504-00128.

MARGARET BUSTCS, CCR
Court Reporter
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1 PROCEEDI NGS
2
3 JUDGE CAILLE: On the record. W are here

4 today for an evidentiary hearing in Docket No. TC-030489.
5 This concerns an application by SeaTac Shuttle doing

6 busi ness as SeaTac Shuttle for a certificate of public
7 conveni ence and necessity to operate nmotor vehicles in
8 furni shing passenger and express service as an auto

9 transportati on conpany.

10 My nane is Karen Caille, and I'mthe

11 Admi nistrative Law Judge assigned to this proceeding.
12 Today is June the 24th. And we are convened in a

13 facility in Gak Harbor on Wi dbey Isl and.

14 Before we get -- let me make -- let's first
15 take appearances. At the last hearing | believe you
16 gave ne your full appearance, except for you, Ms.

17 Tennyson. And let's begin with the applicant. So al
18 you need to do today is just state your nane and whom

19 you represent.

20 MR, SOLIN. My nane is John Solin, SOL

21 I N, and | amthe applicant representing SeaTac Shuttl e,
22 LLC.

23 MR. LAUVER: |'m M chael Lauver, L AUV ER
24 I'malso with SeaTac Shuttle.

25 MR, RICE: |'m Dave Rice representing the
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protestant, Wckkiser International Conpanies.

MS. TENNYSON: |'m Mary Tennyson, T E N
NY S ON, Senior Assistant Attorney Ceneral. M
address is 1400 South Evergreen Park Drive Southwest,
Post O fice Box 40128, d ynpia, Washington, 98504-0128.
My tel ephone nunber is 360-664-1220. M fax nunber is
360-586-5522. MWy Enmmil| address i s MIENNYSO@\UTC. WA. GOV.
And | represent the commi ssion staff in this proceeding.

JUDGE CAILLE: Thank you. Let the record
reflect there are no other appearances.

It's nmy understanding that there has been
some resol ution reached regardi ng the other protestant,
whi ch was Shuttl e Express.

And, M. Rice, is it ny understanding that
you will be withdrawi ng the protest for that conpany?

MR RICE: Yes. |In fact | will give a copy
of the stipulation. | don't know if you received a
copy of it or not.

JUDGE CAILLE: No, | didn't.

MR, RICE: Let ne get that out for you.

The stipulation states that Shuttle Express has no
objection to SeaTac's application so long as the
Commi ssi on adopts the requested authority with the
anmendnents that the parties have agreed to. And

Shuttle Express is renmaining a party just in the
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proceedi ng just to ensure that takes place.

JUDGE CAILLE: Al right.

MR, RICE: So | guess | should have nade an
appearance on behal f of Shuttle Express for that
limted purpose of just meking sure that the | anguage
i s adopt ed.

JUDGE CAI LLE: Adopted and is enforced?

MR. RICE: Yes.

JUDGE CAILLE: Okay. So let the record
reflect that M. Rice has indicated that he has entered
a limted appearance on behal f of Shuttle Express for
the reasons he just stated.

Al right. M. Rice, you filed -- did you
file this with the Conm ssion as well?

MR. RICE: Yes.

JUDGE CAI LLE: Okay.

MR, RICE: | believe it was filed yesterday.

JUDGE CAILLE: | think what 1'm going to do
is go ahead and mark this as Joint Exhibit No. 1.

(Marked Joint Exhibit 1.)

JUDGE CAILLE: And that is admitted into
the record.

(Admitted Joint Exhibit 1.)

JUDGE CAILLE: Okay. Unless there's

anything further, we'll begin with the testinony.
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Is there anything further fromthe other
parties?

MS. TENNYSON:  No.

JUDGE CAILLE: Al right. Then who will be
testifying first?

MR, LAUVER: Originally John was, but | see
some of our South Wi dbey wi tnesses are here. So in
order to facilitate things for them we'll start there.

JUDCGE CAILLE: It looks like this is the
wi tness chair.

MR. LAUVER  That's the hot seat. W would
like to start with Loretta Martin.

Wher eupon,
LORETTA MARTI N,
havi ng been first duly sworn, was called as a w tness
herein and was exani ned and testified as follows:

JUDGE CAILLE: WIIl you begin just by
stating your name and spelling your |ast name for
the court reporter.

And | forgot to nmention this. For everyone
in the room please speak slowy and distinctly for the
benefit of the court reporter. And she may have to
stop you if you start speaking too quickly, so you'l
have to repeat what you say.

So with that, you may begin.
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THE WTNESS: M nane is Loretta, L ORE

TTA Mrtin, MARTI N

DI RECT EXAM NATI ON

BY MR. LAUVER:

Q Good norning, Loretta.
A Good norni ng.
Q We' Il just go through a few sinple

qguestions for you here. Are you currently enpl oyed?

A Yes.
Q Where are you enpl oyed?
A I'"mthe executive director of the Langley

Sout h Whi dbey | sl and Chanber of Commerce.

Q And as executive director of the Langley
Sout h Whi dbey Chanber of Commerce, do you feel that you
are aware of the needs of the business community and
touri sm on Wi dbey Island?

A Definitely.

Q Do you see a need for a direct, expedited,
and conveni ent shuttle van service between South
Wi dbey |sland and SeaTac Airport?

A Yes.

Q Wul d such a service enhance tourism and
busi ness on Wi dbey | sl and?

A Yes.
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Q How many tinmes a year do you travel to
SeaTac or to assist others in arranging travel to
SeaTac woul d you estimate?

A | travel to SeaTac infrequently because
have such a demandi ng job, but | probably assist people
in planning trips to SeaTac or from SeaTac approxi mately
30 tines a year.

Q And npst of that travel that you assist in
and the few tinmes that you go, is that for business or

pl easure or tourists that are comng in fromout of

t own?
A Touri sm
Q A lot of tourists?
A Yes.
Q And when you assist in such travel, where

are the travelers typically going to or departing fronf
Are they originating on the island?
A They're usually originating on the island

trying to go to SeaTac for a flight.

Q Is that primarily down on the south island?
A Yes.
Q What sort of travel do you use when you go

to SeaTac, what nethod of travel ?
A | usually take my own car or sonetines try

to find sonebody to take ne.
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Q And about how | ong does that typically take
you?

A Dependi ng on the traffic, between two and
two and a half hours.

Q Is traveling by your own car your first

choice in traveling to SeaTac?

A No.

Q Why is that?

A It's a hassle trying to find sonebody who
can take me, and if we take our own car, | don't Iike

leaving it at the airport or in one of those parking

garages because we've suffered vandalismin the past.

Q I s expense any factor in that parking down
t here?

A Yes.

Q Do you have any ot her options -- commercia

options for getting to SeaTac?

A I can take ny luggage across on the ferry
if I have prearranged for Shuttle Express to neet the
Mukilteo ferry.

Q So you have to get to the ferry and --

A | have to find a ride to -- yeah, | have to
find aride to the ferry or take Island Transit to the
ferry. Then | have to take my |uggage on the ferry.

And then | have to take ny luggage off the ferry. And



0039

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

| have a bad back, so that's a hassle.

Q Do you know what an airporter service is?

A Yes.

Q And what does an airporter service nmean to
you?

A. It nmeans that you would pick -- that people

are picked up in a van and with their |uggage are taken
to the airport fromvarious |ocations.

Q Are you famliar with the service that
SeaTac Shuttle plans to institute?

A Yes.

Q And are you familiar with the |ocations

t hat SeaTac Shuttle intends to service?

A Yes.

Q Are sone of those areas down in your south
i sl and?

A Yes, there are several stops along the

hi ghway from Coupeville south to Clinton

Q And are you famliar with SeaTac Shuttle's
proposed schedul e?

A Yes.

Q Do you see a need for service as proposed
by SeaTac Shuttle for yourself or other travelers on
the island?

A Definitely.
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Q And why?
A Because there is no other really viable
service for the people on the south end. It would

require either hauling heavy | uggage across on the
ferry, finding private transportation, or a trip al
the way north.

Q Woul d you use SeaTac Shuttle service if our
application was granted?

A Yes.

Q Do you believe you have enough i nfornmation
to gauge the public need for SeaTac Shuttle service?

A Definitely.

Q Do you know of any other people who have a
need for SeaTac Shuttle service or would consider using
it?

A Hundr eds.

Q And let's see here. Have you ever heard of
t he W ckkiser Airporter shuttle?

A No.

Q So in conclusion then there -- you
currently have no other option than using the ferry and
catching a shuttle on the Miukilteo side for comercia
service to SeaTac?

A | am aware that there is some shuttle

service up here in Cak Harbor, but |'ve never used it,
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and |'ve never hel ped sonebody use it because it's so
far north. |It's inpractical
Q That shuttle service to the best of your

know edge does not service your area?

A It does not. | have been told that it
cannot .

Q Do you have anything further you would Iike
to add?

A No.

MR, RICE: GCkay. Thank you.

JUDGE CAILLE: | have a question.

EXAM NATI ON
BY JUDGE CAIl LLE
Q How far is it from-- is it from Langley --
is that where you are?
A. Il live in Freeland. | work in Langley.
Q How far is it -- | would just like to know
how far is it fromthe ferry to Oak Harbor?
A It is 47 approximate mles. It takes
approxi mately an hour depending on the traffic.
JUDGE CAILLE: Okay. Does anyone have any
questions for Ms. Martin?
MR, RICE: | have sone questions.

JUDGE CAILLE: Go ahead.
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CROSS- EXAM NATI ON
BY MR. RI CE
Q My nanme is Dave Rice, and | have a couple
of questions for you. First of all, how do you know

the applicant, the two gentl enen?

A They contacted us and told us that they
were going to apply for -- or they were hoping to do a
service. And | indicated that |I felt there was a need

for that service

Q So you don't know each other --

A No.

Q -- prior to that?

A. I'"ve met himbriefly once.

Q Uh-huh. And so why is it that you're

supporting the applicant's application? Wat is the
basi s?

A Because as the director of a chanber with a
large visitor center |'"'maware that there is a definite
need for this kind of a service.

Q Okay. And is it -- did | understand you
correctly when you said that you're testifying about
t he needs of hundreds of other people rather than your
own need for airporter service; is that correct?

A Basically | was -- | was directed by ny
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board of directors to testify in support of this
servi ce.

Q Uh- huh. And you woul d never consider using
an airporter service that left out of Gak Harbor?

A No.

Q Okay. Are you -- you said you arranged the
travel for others. Are you a travel agent?

A By arranging | nean | help people with the

i nformation.

Q Uh- huh.
A I don't physically nmake reservations.
MR. RICE: That's all | have.

JUDGE CAI LLE: Okay. Thank you. You're
excused. Unless -- did you have anythi ng nore?

MR. LAUVER  No, | think we're done. Thank
you.

JUDGE CAlI LLE: Okay.

MR. LAUVER. We would like to call M.
Wl liam Bradkin at this time.
Wher eupon,

W LLI AM BRADKI N,
havi ng been first duly sworn, was called as a w tness
herein and was exam ned and testified as foll ows:
JUDGE CAILLE: Please if you will state

your name spelling your last nane for the court
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reporter.
THE WTNESS: MW nane is WIIiam Bradkin,

BRADKI N

DI RECT EXAM NATI ON

BY MR. LAUVER

Q Good norning, Bill.

A Good nor ni ng.

Q Are you currently enpl oyed?

A. | am sel f-enpl oyed.

Q Sel f -enpl oyed. And what is your business?

A Coupeville Travel, a travel agency in
Coupeville.

Q So as the owner of Coupeville Travel, do

you feel that you're aware of the needs of the
busi ness community, tourism and the traveling public
on Wi dbey I sl and?

A Yes, | do.

Q Do you see a need for a direct, expedited,
conveni ent shuttle van service between Coupeville and
Central Whidbey |Island and SeaTac Airport?

A Yes, | do.

Q Wul d such a service enhance tourism and
travel on Wi dbey Island?

A It woul d.



0045

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q If such a service were avail able, do you
feel that a significant percentage of your clients
woul d utilize it?

A | do.

Q And how many -- approxi mately how many
times a year do you travel to SeaTac airport?

A Appr oxi mately six.

Q And when you travel to SeaTac, is that
general ly for business or pleasure?

A. Generally for pleasure.

Q When traveling to SeaTac, where do you
depart frone

A | depart frommy hone in Coupeville.

Q Coupeville. What nmeans of transportation
do you generally use when you travel to SeaTac?

A Generally | drive ny own car and park it in
an airport lot or at a hotel

Q Have you ever used any shuttle service?

A. I have. | have used Shuttle Express, and

have used the Belair Shuttle.

Q So you're famliar with both?

A Yes.

Q How | ong does it take you to drive yoursel f?
A Well, it varies. | would allow at |east

three hours depending on ferry traffic and other
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traffic.

Q When you' ve used the Airporter Shuttle out
of Gak Harbor, approxi mately how | ong does that take
you from your house?

A Oh, | have to add. | used it once. | have
not used it since |I've noved here. And the total tine
fromthe house woul d probably be five hours.

Q Is traveling by your own car your first
choice in transportation to SeaTac?

A No.

Q Is there any suitable alternative that you

see for traveling other than your own car?

A My own car is generally the best alternative
I have. | have used Shuttle Express on rare occasions.

Q Do you know what an airporter service is?

A | do.

Q And what does the termairporter nmean to
you?

A To me it's a comercial service that's

general ly shared transporting people to and fromthe
ai rport.

Q Are you famliar with the service that
SeaTac Shuttle plans to inplenent?

A Yes, | am

Q And are you familiar with the |ocations
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that SeaTac Shuttle intends to serve?

A Yes, | am

Q And what are those locations to the best of
your know edge?

A. Well, there's one in Coupeville adjacent to
the traffic |ight and others south on the island, Bay
View, and | don't recall the others without referring
to notes.

Q Do you need a service like that proposed by

SeaTac Shuttle?

A W do.

Q Personal | y?

A I would use it personally.

Q And what about for your clients?

A. | expect many of them would use it.

Q Do you feel that you have enough i nfornation

to gauge the public's need for a SeaTac Shuttle service?
A Yes, | do.
Q And you nentioned you've used the
Airporter. Does the Airporter service Coupeville?
A No, it doesn't.
Q It doesn't. So if you were to use the
Airporter, you would have to first travel --
A To Cak Har bor.

Q -- to OGak Harbor?
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And once catching the Airporter Shuttle in
Oak Harbor, would that van take you directly to SeaTac?
A | believe all of themrequire a connection

i n Mount Vernon.

Q So you woul d be changi ng buses in Munt
Ver non?
A | believe so.
Q And does it go directly to Mount Vernon, or

does it go el sewhere?

A Well, | would have to | ook at their
schedule. The one time | used it it went to Anacortes
first, a couple of locations, and to the Farm House | nn
and continued fromthere to Mount Vernon

Q So the Airporter schedule and route, do
t hey meet your currents needs?

A They don't.

MR, LAUVER: That's all | have at this tine.
JUDGE CAILLE: Al right. M. Rice, do you
have any questions?

MR. RI CE: | do.

CROSS- EXAM NATI ON
BY MR. RICE
Q How is it that you know the applicant?

A The applicant cane by ny office and
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1 expl ai ned his application and asked if | would testify
2 on his behal f.

3 Q Okay. And so you don't have any business
4 relationship with the applicant or don't know him

5 beyond t hat ?

6 A That's correct.

7 Q Okay. Are you testifying about -- you

8 menti oned you were testifying about the needs of your
9 clients?

10 A Uh- huh

11 Q Are these -- where do these clients

12 originate their travel fronf

13 A Well, nost of themoriginate their trave
14 fromtheir homes on Wi dbey Island, concentrated

15 woul d suppose on Central Whidbey Island/ Coupeville

16 area, sonme from Oak Harbor, sone from South Whi dbey.
17 Q So sone of the people you're testifying
18 about are -- you're testifying about the needs of

19 peopl e originating from Oak Harbor?
20 A A few.
21 Q Okay. But that's primarily not what you're
22 here to talk about; is that right?
23 A. That's right.
24 Q Okay. | believe you nentioned you used

25 Airporter Shuttle; am| to understand that correctly?
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A That's true.
Q Did you -- did the Airporter van get you to

the airport on tinme?

A Yes, it was as advertised. It was pronpt.

Q Uh-huh. Did you feel safe riding in the
van?

A | did.

Q Was there any reason that you woul d not use
it again?

A The tine factor and the conveni ence factor

are the reasons.

Q So if | can kind of step back a bit. What
is the -- could you sumrari ze your reasons for
supporting the applicant's application?

A. Sure. The application would provide
transportation fromny |local area, Coupeville, directly
to the airport.

Q Directly to the airport. What does the
word direct mean to you?

A It means | can catch it in Coupeville and
get off at the airport, and the tinme factor would be as
direct as if | were to drive my own car

Q Ckay. Do you think direct nmeans non-stop?

A In the airline industry it does not. In

the shuttle airporter industry |I don't know.
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Q Ckay. When you think of the applicant's
service, and you described it as direct, do you think
-- are you referring to a non-stop?

A No, not necessarily. | understand that it
woul d be shared with other people who m ght board at
ot her points.

Q Okay. Since you've tal ked about the trave
needs of people |eaving out of Gak Harbor, | wanted to
explore that a little nore. You think that those
people are interested in something -- what do you think
that their need is for?

A Their needs are |ike anyone else's. They
need tinmely and convenient service to the airport. For
Cak Harbor people, the Airporter shuttle is not as
i nconvenient as it would be for Coupeville people.

Q So you think it's faster? Do you think
that the applicant's service would be faster than the

Airporter shuttle?

A From Cak Har bor ?
Q Yeah.
A | believe it would be. | understand it

woul d be fromthe schedul es that they've proposed.
Q I would like to at this point give you a
copy of the schedules, and let's tal k about those for a

nonent .
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A. Al right.

MR, RICE: Your Honor, these are copies of
the Airporter Shuttle's schedule. And |I'm also going
to hand out a copy of the proposed schedul e for SeaTac
Shuttle, the applicant.

JUDGE CAILLE: Ms. Tennyson, do you have a
copy of these?

MS. TENNYSON: | don't. | was about to ask.

JUDGE CAILLE: Would you like these
identified?

MR RICE: Oiginally we were going to have
these marked as exhibits for our -- for Airporter
Shuttle, but we can mark them as cross-exhibits now if
you think that is appropriate.

JUDGE CAILLE: Okay. Let's mark the Belair
Charter's schedule as cross -- let's see. Let's cal
it Protestant's Cross Exhibit 1.

(Marked Protestant Cross Exhibit 1.)

JUDGE CAILLE: And the time schedule for
t he Wi dbey Transportation Services as Protestant's
Cross Exhibit 2.

(Marked Protestant's Cross Exhibit 2.)

MR, RICE: Your Honor, if |I may, is the
applicant's schedul e No. 2?

JUDGE CAIl LLE: Is that this one?
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MR, RICE: That is the applicant's
schedule. And that is two?

JUDGE CAI LLE: Yes.

MR. LAUVER: Actually the exhibit is
i ncorrectly headed there. Qur application states
SeaTac Shuttle.

MR, RICE: Did you anmend -- did you anend

your --

JUDCGE CAILLE: So what | have on -- where
it says conmpany nane, | have Wi dbey Transportation
Servi ces.

MR. LAUVER: Right, | see that. That's why
I mentioned that.

JUDGE CAILLE: Is that correct or incorrect?

MR. LAUVER  That's incorrect. It's SeaTac
Shuttle, LLC

JUDGE CAI LLE: Okay. SeaTac Shuttle, LLC?

MR. LAUVER: That's correct.

JUDGE CAI LLE: Let the record reflect that
I am anending Protestant's cross Exhibit 2, the
conpany nane, to SeaTac Shuttle, LLC

MR RICE: Did you --

JUDGE CAILLE: Could I ask a question. Can
you tell me why it has Wi dbey Transportati on Services?

MR, LAUVER: Prior to filing we had thought
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1 about using that nane. And how this one is here today,
2 I don't know because we filed everything as SeaTac

3 Shuttle, LLC. Qur application is headed as such, and
4 all of the rates and tariffs are al so headed as such

5 MR. RICE: Your Honor, we obtained this

6 fromthe Conm ssion records departnment. That's where
7 we got it.

8 MR, SOLIN:  Your Honor, this is Mry

9 Tennyson, and the copy of the application that | have in
10 ny file includes this with the Whi dbey Transportation
11 Services at the top

12 MR. LAUVER: Then apparently that one

13 slipped inin error. The times and all the factua

14 information on it are the same as the one headed SeaTac
15 Shuttle, LLC

16 MS. TENNYSON: This is fromthe proposed
17 tariff which in ny file says Wi dbey Transportation

18 Services d/ b/a SeaTac Shuttle.

19 JUDGE CAILLE: Let's go ahead with these
20 wi tnesses, and we'll clear this up when -- | just want

21 to get everybody on as quickly as possible.

22 MR. RICE: | understand.
23 JUDGE CAI LLE: Go ahead, M. Rice.
24 MR, RICE: Thank you.

25 Q Let's talk about first of all Airporter



0055

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Shuttle and hold that up. Do you see the corner bottom

| eft-hand --
A. Yes.
Q Okay. -- where it says Anacortes, QCak

Har bor west bound?

A | do.
Q That's the section of the schedule I'm
going to be referring to. It describes travel between

OGak Harbor and SeaTac. You can see the departure tines
along -- the ones I'mgoing to be referring to are from

t he Coachman Inn in OGak Harbor. That's the second

line down.
A Okay.
Q And the arrival tines are along the bottom

Do you see that?

A | do.

Q Okay. And I'malso going to be referring
to this, and the departure tinmes from Gak Harbor are
listed across the top.

A Yes.

Q And the arrival times are listed along the
bottom at SeaTac.

A. Al right.

Q So referring to those docunents, please,

suppose one of your clients from OGak Harbor had an 8: 30
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in the norning flight out of SeaTac. \Which bus would
they take for Airporter -- for SeaTac Shuttle?

A For SeaTac Shuttle this doesn't show a
schedul e arriving at SeaTac early enough for that.

Q Wul d they have to take the 4:15 flight the
ni ght before?

A The 4:15 bus or van the night before -- the
day before, that's true, if they were going to do it
this way.

Q If you could turn now to Airporter
Shuttle's schedul e.

A Okay.

Q Let's assume the sane passenger is |eaving
at 8:30 in the norning, which van woul d they take out

of the Gak Harbor Coachnman |Inn stop?

A The 3:50 a.m

Q And they would arrive at what tine?
A 6:40 a.m

Q Woul d you agree then under those

circunstances Airporter Shuttle is faster?

A Under those circunstances the Airporter
Shuttle is the only option.

Q Thank you. [|f we could do one nore
exanpl e. Supposing a passenger had a mdnight flight,

whi ch SeaTac van woul d they take from Oak Harbor for
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that mdnight flight?
A Well, on this schedule they would have to

| eave Oak Harbor at 4:15 p.m

Q And what tinme would they get to the
airport?

A. 6:30 p.m

Q And turning nowto Airporter Shuttle's
schedul e, what tinme -- which bus would they take from

t he Coachman | nn?

A. They would |l eave at 6:10 p.m

Q And they would arrive when?

A. 9:40 p. m

Q Woul d you agree that under those

circunstances Airporter Shuttle would be faster?

A Under those circunstances it would. It
woul dn't be faster, but it would be nore appropriate.

Q Are you supporting -- let me ask you this:
Can you see on this schedul e of SeaTac Shuttle that
there are four departure tines?

A | see that.

Q And can you see on the Airporter Shuttle
schedul e there are nine departure tinmes?

A | see that.

Q | believe there's actually nine plus one

additional round trip. I'mnot sure if it appears on
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that. Do you think that your clients would prefer to
have nore round-trip service or fewer round trips?

A Well, | think my clients would prefer
to have the option and use whi chever one is appropriate
for their travel.

Q So your clients are interested in having
both of these services operating?

A. | suspect so.

Q So if for sonme reason Airporter Shuttle no
| onger offered this nunmber of round trips after the
grant of this application, say nmaybe either service
went down to the four round trips a day or is
elimnated all together, do you think that that would
be in the traveling public's interest?

A. Well, that's pretty hypothetical. Al |
can say is if that were the case, somebody would step
into the breach, ny experience.

MR. RICE: That's all mnmy questions.

JUDGE CAILLE: All right.

MR. LAUVER | have a few nore

JUDGE CAI LLE: How about if we have Ms.
Tennyson go next, and then you can do your redirect.

MR. LAUVER: That's fine.

CROSS- EXAM NATI ON



0059
1 BY MS. TENNYSON
2 Q M. Bradkin, I"'mwth the Attorney
3 General's Ofice. | represent the Comri ssion Staff in
4 this case. How | ong have you been in the trave
5 busi ness on Wi dbey I sl and?
6 A. Ten years.
7 Q Can you give nme a general idea of how

8 frequently the Mikilteo Clinton ferry runs?

9 A Runs every half hour nost of the day.
10 Q Is it areliable service or --

11 A Referring to the ferry?

12 Q Yes.

13 A Oh, the ferry is reliable.

14 Q Do you have tinmes when it doesn't run

15 because of weather?

16 A I don't recall a single instance of that.
17 Q Okay. |s there parking available at the

18 ferry termnal for persons who want to, say, |eave

19 their vehicle and then cross the ferry, catch a shuttle
20 to take a trip out of SeaTac?

21 A There is some conmercial parking right at
22 the ferry, and there is | believe some free parking

23 nearby requiring a bus or a long walk to get to the

24 ferry.

25 Q Okay. Can you -- do you have an idea of
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approxi mately how many parking spaces are avail abl e

t here?

A The lot that is sone distance away is quit
large. | wouldn't want to estimate.

Q And can you tell us how far it is from

Coupeville to Oak Harbor?

A Coupeville to Oak Harbor is about ten
mles.

Q And does it -- is it a 10 or 20 m nute
drive?

A It is probably a 20 m nute drive.

Q Are there parking options available if one
were to catch -- to be seeking to catch a shuttle from
Gak Har bor?

A Yes.

Q Where woul d one park?

A The Coachman Inn | believe has parking.

Q Okay.

A. | have never done it personally, but it

seens |i ke they have consi derabl e parking.

Q Do they -- are they -- do they facilitate
travel from Oak Harbor if one was to | eave their car
there? Do they charge for parking?

A | don't believe they do.

Q Okay. |If you were to catch the -- a
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shuttle by taking the Mukilteo Clinton ferry, the ferry
to Mukilteo, do you know how far in advance you woul d
need to meke arrangenents for the shuttle to nmeet you
at Mukilteo?
A. | believe 24 hours woul d be anple.
MS. TENNYSON: | have no further questions.
Thank you.

JUDGE CAILLE: Al right. Redirect?

REDI RECT EXAM NATI ON

BY MR LAUVER

Q You earlier were asked about frequency of
van runs and would in essence SeaTac Shuttle be able to
accommopdat e every passenger that wanted to get to
SeaTac for any specific flight. [In your experience as
a travel agent, does any one airline cater to al
flight times desired by your clients to get to a
speci fic destination, or do you have to perhaps spread
their ticketing over perhaps United to get to Dallas or
Anerican to get to Dallas because United's schedul e
doesn't cover all possibilities?

A Wel |, there are nunerous vari abl es
dependi ng on seat availability and fares and the
traveler's desires, so | guess | can't say that one

airline caters any nore to any travel er than any other
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airline.

Q Let be alittle nore specific. If United
offered a flight at 8:00 a.m and Anmerican offered one
at 10:00 a.m, would you not use American for sone
reason, or would you feel --

A. The passenger has the option, and getting
to the airport could be a part of the passenger's
decision. And generally we just converse about it.
How are you going to get to the airport? Are you going
to spend the night at a hotel? |In that case you m ght
want to go out at 6:00 a.m, et cetera. There are
t hose vari abl es.

Q Al right. Regarding parking down at the
Clinton Mukilteo ferry, you nentioned a ot that is a

free lot that is sonme di stance away?

A | believe so.

Q Is that a park-and-ride |ot?

A | believe so.

Q Are there limtations on how |l ong you can

| eave a car in a park-and-ride | ot that you're aware
of ?
A I do not know.
MR. LAUVER: That takes care of it. That's
all. Thank you.

JUDGE CAILLE: Al right. Anything
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further?

MR, RICE: W have not hing.

JUDGE CAILLE: Thank you very much. You're
excused.

It |ooks |like there is soneone standing,
and | would really like everyone to have a seat. |Is

that a spare chair?
Call your next w tness.
MR. SOLIN:  Yes, we would like to cal
Di ane Manni nen.
Wher eupon,
DI ANE MANNI NEN
havi ng been first duly sworn, was called as a wi tness
herein and was exam ned and testified as foll ows:
JUDGE CAILLE: And if you'll state your
name, spelling your last name for the court reporter
A My name is Diane Manninen, MANNI NE N

JUDGE CAILLE: Thank you.

DI RECT EXAM NATI ON
BY MR, SOLIN:
Q Di ane, where do you work?
I work in Seattle at the Battelle Seattle
Research Center.

Q How many tines a year would you say you
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travel to SeaTac?

A | probably travel 12 or nore tines a year
to SeaTac. Sone years have been traveling nmore. And
in 2001 for exanple | travel ed every week for six

months. But | would say in the typical year about once

a nont h.

Q And is that travel nostly business or
pl easure?

A Primarily business and occasionally for
pl easure.

Q And where do you travel from when you're

headi ng to SeaTac?

A | travel fromny hone in G eenbank

Q When you go to SeaTac, how do you normally
get there?

A Well, 1've tried pretty nmuch every way you
can possibly get to the airport fromny house. Most of
the tine generally I drive ny own car and park in the
parking garage at the airport. |It's the npst expensive
way, but it's the fastest. | use it when I'mtraveling
particularly on business and for short trips.

I've also taken Shuttle Express fromthe
Miukilteo ferry on a nunber of occasions when |I've been
traveling for |onger, when it's convenient. |It's not

al ways convenient. In that case | will often take
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Island Transit to the ferry and then walk on the ferry
and wal k off and get on the transit.

But in ny experience the Mukilteo ferry
terminal is the beginning and the end of the Shuttle
Express routes, which neans that when you get on the
ferry you travel through a |lot of neighborhoods in
Ednonds and Lynnwood picking up people, so often it
takes quite awhile.

["ve al so taken a series of buses to the
airport catching Island Transit fromny house to the
ferry, taking conmunity transit to downtown Seattl e,
and then from downtown Seattle to the airport taking
Metro Transit.

Q What is -- how long does it take if you
drive your car?

A Well, if there were no traffic, it would
take two hours probably to drive ny car to the airport.
Most of the tinme it takes longer. W certainly have
to, you know, build in a lot nore tinme because
dependi ng upon the wait at the ferry and the traffic on
I-5, particularly if you can't take the HOV | ane, then
you' re | ooking probably at three hours to get to the
airport with your car.

Q And how long if you take Shuttle Express at

Muki I teo and there are other passengers that are



0066

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

schedul ed to be picked up on the way down?

A I would think about three hours to the
airport. Like |I say they pick you up, and you're often
the very first passenger on the van. And then you
drive through Ednonds and Lynnwood and pick up other
peopl e and eventually get to the airport | would say
about three hours |ater.

On the way back it's often | onger because
you have to wait a while at the airport for Shuttle
Express, and again you have to wi nd your way through
t he nei ghbor hoods of Ednmonds and Lynnwood. And then
you' re dropped off. And then it depends on which ferry
you catch, how late at night it is, but I would say on
the average it probably takes four hours to get hone.

Q So generally you've stated that driving
your car is your first choice only because of the

alternatives being considerably |onger?

A Ri ght .

Q Do you know what an airporter service is?
A Yes. |'ve taken themin many cities.

Q And how woul d describe that ternf

A It's a bus or van service that will pick

you up froma particular location and then take you
directly to the airport.

Q Are you famliar with the service that
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SeaTac Shuttle plans to offer under this application?
A Yes.
Q Are you famliar with the general |ocations

of where it would pick up passengers on Wi dbey?

A Yes.
Q Coul d you nanme a few of those
A Well, | believe they plan to begin in Gak

Har bor and then pick up people in Coupeville and
G eenbank and Freel and and Clinton

Q Do you believe with their proposed four
trips a day to start that that will serve the public

needs initially?

A I think initially it will. | would hope
that it will increase based on the popularity of the
service. | know | would probably -- it would be a

factor in deciding which flight that | would want to
take would be the availability of the service.

Q So do you need a service like that proposed
by SeaTac Shuttle for your business or your persona
travel needs?

A | think it's very -- it would be very good

to have such a service

Q Wul d you use it if the application were
grant ed?
A Yes.
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Q Do you believe you have enough information
to gauge the public need for this service?

A I know a nunber of other people that work
in Central and South Wi dbey who do a |ot of travel. |
know one woman who for exanple makes a trip every week
| eaves on Sunday and conmes back Friday night, and
know traffic is -- getting to the airport is a problem
for her. So | think there's a |ot of people that would
use the service

Q Based on these factors do you believe that

there is a public need for SeaTac Shuttle's proposed

service?
A Yes.
Q Have you ever heard of the Airporter

Shuttl e operated by W ckkiser International?

A | have.

Q What can you tell me about as you
under st and how that service serves?

A. It's nmy understanding that it picks up at
several l|ocations in Oak Harbor nmeking nine or ten
trips a day, but that you have to travel north and go
to Mount Vernon and get froma van to a |larger bus so
transferring and then going directly to the airport.

Q Do you know i f they service your comunity

of Greenbank at all?
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A. They don't.

Q Have you ever considered using their
service?

A I have not. Al the ways |'ve gotten to
the airport I wouldn't consider using them It would

add at | east another half hour to the trip to get to
OGak Harbor since | live maybe 35 m nutes south of CQCak
Harbor, and | would have to add that then to what would

probably be a four and a half hour trip or whatever it

would take. | just -- that maxim zes the tinme that |I'm
willing to add onto the end of a long trip.
Q So even though they m ght have nine or ten

trips per day, their service does not neet your needs?

A. It would just take too much tine. | would
much rather drive.

Q Does this conclude your testinony?

A Well, there is one other thing that | would
like to say, and that is that |I've lived on the island
now for five and a half years and nade nunerous trips
to the airport. People -- | also work in Seattle,
whi ch neans -- just east of the University of
Washi ngton, so | have a fairly long commute to work.

Peopl e often ask me how I like living on
the island, and how | like ny commute. And | always

tell themthat | love living on the island. | |ove
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1 living on the island. And the commute can be

2 frustrating. But the worst thing about living on the

3 island is getting to the airport.

4 MR, SOLIN: That's all 1 have. Thank you.
5 JUDGE CAILLE: M. Rice?

6 MR, RICE: Thank you.

7

8 CROSS- EXAM NATI ON

9 BY MR RICE

10 Q How do you know the applicant?

11 A I have known one of the applicants for a

12 nunber of years, and he knows | travel a lot, and so he
13 asked nme to testify.

14 Q How is it that you know hin? You said

15 you' ve known him for a nunber of years. 1Is it persona

16 or business rel ated?

17 A Per sonal

18 Q Okay. So do you work -- let's see. Could

19 you restate why you agreed to testify on behalf of the

20 applicant?

21 A Because he knows | travel a lot, and | have
22 a lot of trouble getting to the airport.

23 Q And you mentioned that you were from

24 Greenbank. So when you're -- what is your persona

25 need for an airporter service? |Is it sonething
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originating in Geenbank, or do you have a need for a

service originating in Oak Harbor?

A I n Greenbank.
Q You want it to originate in G eenbank?
A. Ch, yeah, because it's an extra half hour

tomy trip to drive north.

Q So whether or not there's one |eaving from
OCak Harbor doesn't nmeke a difference to you?

A No. 1've been here five and a half areas,
and |'ve taken just about every way of getting to the
ai rport except that one and have known about it.

Q Okay. Were you in the hearing rooma
nmonment ago when | spoke to a previous w tness about the
nunmber of round trips that Airporter Shuttle offers

versus the number of round trips that the applicant

of fers?

A. I was.

Q Do you renenber what the nunbers were?

A Yes.

Q General |y speaking do you prefer nore
frequent service for an airporter, or do you -- is that

not inportant to you?
A. The frequency of service is definitely
sonmething that | would look to, but if | had to choose

between four trips that go south off of the island
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taking the ferry versus nine trips that take nme five
hours, | prefer four. But that's ny own, you know,
personal preference. | cannot take five hours to get
to the airport to and fro.

MR RICE: That's all the questions | have.

JUDGE CAILLE: M. Tennyson?

CROSS- EXAM NATI ON
BY MS. TENNYSON

Q Ms. Manni nen, you nentioned at one point
when you were tal king about going to the airport by
car, and you said depending on the wait at the ferry.

A Yes.

Q I had asked the previous w tness about the
ferry schedule, and he said it |eaves about every half
hour. |Is there an issue with waiting for the ferry?

A Well, the wait for the ferry is not a
function of how often the ferry runs. The ferry is
extrenely reliable. | take it a lot to and from work,
and it runs every half hour all day |ong, and then
toward the evening it starts to run every hour. The
ferry is very reliable and never is a problem

The wait at the ferry has to do with how
many cars are waiting to get on the ferry. So there

will be a ferry line, and you may not make a particul ar
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boat. So the ferry takes off, but you're still left in
the lot waiting for the next boat.

So since you can't count on getting the
absol ute next boat off the ferry, then you m ght |eave
alittle bit of extra tinme in the event that you don't
make the ferry the sane way you m ght |eave extra tine
to drive up and down | -5 because of heavy traffic,
particularly if you're going to the airport by yourself,
and you can't use the HOV | ane.

So it's my understanding that a shuttle
type service which could use the HOV | ane and
particularly if it had special boarding privileges on
the ferry would be potentially faster than driving ny
own car to the airport.

Q Thank you. Do you know, does the ferry
have provisions for priority for carpools or multiple
persons in vehicles?

A It has for registered carpools. And | ama
menber of one of those when | go to and fromwork. But
a person -- it's not |like an HOV | ane where you -- any
vehicle with three or nore people can get priority
boardi ng. You nust be a registered carpool, and then
you nmust be on a particular boat at a particular tine.

For exanple |I'mon the 5:30 or possibly the

6:00 a.m ferry on my way to work, and I'mon the five
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1 o'clock or 5:30 ferry comng honme. And the -- but the
2 boarding is -- there's no advantage to having nultiple

3 people in your car to board the ferry.

4 MS. TENNYSON: Thank you.

5 JUDGE CAILLE: Any redirect?

6 MR, SOLIN. Yes, | have two questions.
7

8 REDI RECT EXAM NATI ON

9 BY MR SOLIN

10 Q Again to clarify, if the current operator
11 W ckki ser, has nine or ten departures from Oak Harbor
12 every two hours or even nore frequently versus our

13 proposed four departure to start with, the departures
14 goi ng from G eenbank, which one would you still select?
15 A. Well, | would select the one going from

16 G eenbank.

17 Q Also regarding the ferry priority boarding,
18 if in fact this shuttle service had priority boarding
19 through the State Ferry System and there was no

20 concern about not getting on the ferry that you

21 pl anned, woul d that nmeet your traveling needs for the
22 shuttle service portion?

23 A. It would definitely decrease the anmount of
24 time that it would potentially take ne to get to the

25 ferry, and that would neet ny needs, yes.
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Q And based on the proposed schedul e of
SeaTac Shuttle, do you know approximtely how long it
woul d take you to get to SeaTac from Greenbank?

A I don't know exactly. | don't think I've
seen the actual tines posted. | just knew that it was
going to be four tinmes a day and, you know,
approximately what the tinmes would be. But | haven't
seen the actual hours.

Q VWhen you drive your own car from G eenbank
and if you had no ferry wait, and you drove right on
the ferry when you got to that ferry, how long would it
take you to drive your own car to SeaTac?

A That woul d depend upon traffic on the
freeway. For exanple, tomorrow norning | have a flight
out of SeaTac, and if it's a norning where -- at a tine
of the day when |'m experiencing rush hour traffic, |
m ght think that it would take nme about two and a half
hours to drive to the airport in rush hour traffic?

If it didn"t -- | know that it takes ne --
I can get back fromthe airport in tw hours assum ng
can drive right on the ferry. So |I would say sonmewhere
around that two, two and a half hour tinme period
depending on the traffic on the freeway.

Q So would it be fair to say that if you took

a shuttle that had priority boarding and that was able
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1 to use carpool |anes as available with normal traffic
2 flow, that the trip fromyour hone on a shuttle would

3 be approxi mately two hours or |ess?

4 A Yes.

5 MR. SOLIN: That's all | have.

6 JUDGE CAILLE: Al right. Anything?

7 MR, RICE: | have nothing further

8 JUDGE CAILLE: Al right. Thank you for

9 testifying.
10 MR, LAUVER: Ckay. W would |like to have
11 Katti e Di ckerson, please.

12 Wher eupon,

13 KATTI E DI CKERSON

14 havi ng been first duly sworn, was called as a w tness
15 herein and was exani ned and testified as foll ows:
16 JUDGE CAILLE: And if you'll please state

17 your name and spell your |ast name for the court

18 reporter.

19 THE W TNESS: Sarah Kate Dickerson, DI CK
20 ERSON

21

22 DI RECT EXAM NATI ON

23 BY MR LAUVER

24 Q Good norning. Are you currently blissfully

25 unenpl oyed?
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1 A. I am | recently retired as the position

2 of an el enentary school principal

3 Q Where were you a principal ?

4 A Qut of Sacramento, California.

5 Q And you have a home here on Wi dbey I sl and?
6 A | do.

7 Q So you travel fairly frequently between

8 your home on Wi dbey Island to SeaTac?

9 A About 15 to 20 tines a year

10 Q And that is primarily for business or

11 pl easure?

12 A Some busi ness, sonme pl easure, sone nedica
13 reasons. And then also | pick up children that are

14 comng to visit hopefully very often

15 Q So when they come, you have to go pick them
16 up?

17 A. | do.

18 Q So you make the drive frequently. VWhen you

19 travel to SeaTac, where do you start your travel fronf

20 A Coupeville.

21 Q Coupeville. That's Central Wi dbey?

22 A Yes, sir

23 Q And what is your normal neans of getting to

24 SeaTac?

25 A Normal Iy ny husband will drive nme, neke the
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I ong drive down and the | ong drive back

Q So you do it by private car?
A We do.
Q About how I ong do you estimate that takes

you to do?
A. If he's in areally fast driving node,
about 2 hours and 15 minutes. Typically we have to

plan on close to 3 hours because we're not really sure

which ferry we will be catching.

Q Is taking your own car your first choice in
going to --

A It is not.

It is not. And why do you take your car?
Well, we typically take the car because
it's the npst convenient way of getting down there. At
this point intinme if | were to take the shuttle that
is out of OGak Harbor, | would have to change vehicles
in Mount Vernon, and the ride would take ne
consi derably longer than it would be to drive nyself
directly.
Q If you have to drive from Coupeville to Gak
Har bor | presume?
A That woul d be an additional 20, 25 m nutes.
Q So the current shuttle service does not

service Coupeville in --
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No, it does not.
Do you know what an airporter service is?
Yes, | do.

Could you tell ne what that neans to you.

> o » O >

It's supposed to be a direct transportation
service fromone location to the airport.

Q Okay. And by direct do you nean going from
your point in the nmost expeditious and direct route
wi t hout naking detours to other areas, or do you nean
non-stop?

A It would be regularly scheduled. There
would be a time that | could expect to get on and get
off. There could be stops along the way, but it would
be a direct route.

Q Woul d you expect it to head in the
direction that you were going initially, or would you
feel it was direct if it went in the opposite direction
to begin with?

A. I would want it to go directly in the
direction I"'mheading. | would not want to head off in
the opposite direction by a half hour to an hour

Q Are you famliar with the service that
SeaTac Shuttle proposes?

A I am

Q And do you see a need for yourself to use
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1 such a service?

2 A I would use it regularly.

3 Q Okay. And why woul d you be using SeaTac
4 Shuttl e service as opposed to driving your car?

5 A. It would save my husband fromdriving me
6 down and driving back to get ne. It would also --

7 sonmetinmes we do travel together, and when we do trave
8 together it would save us the expense of parking the
9 car at SeaTac and payi ng outrageous fees.

10 Q Do you believe you have information to

11 gauge the public's need for SeaTac Shuttle service?
12 A | do.

13 Q And do you know any ot her people that m ght
14 have a need for SeaTac Shuttle's proposed service?

15 A. All of ny neighbors and all the people we
16 checked wi th about how can we get back and forth to
17 SeaTac.

18 Q Based on your discussions with the

19 nei ghbors and your personal need, do you believe

20 there's a public need for SeaTac Shuttle service?

21 A | do.

22 Q And have you ever heard specifically of the
23 W ckki ser Airporter?

24 A I have.

25 Q And do you know what areas it serves?
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A ['"maware that it serves Oak Harbor and
north. It nmakes several stops in Oak Harbor. |'m aware
that it goes towards Anacortes. |'maware there's a bus

-- an exchange of vehicles in Munt Vernon

Q So after Cak Harbor it goes to Anacortes;
it does not go to Coupeville?

A That is correct, it does not service
Coupeville at all

Q Have you ever used that service?

A No. After we checked into the schedul e and
the amount of time it would take, we decided that it
was not convenient.

Q So does the Airporter -- the W ckkiser

Airporter neet your travel needs?

A. Absol utely not.
Q Do you have anything else you would |like to
add?
A No, sir.
MR. LAUVER: Thank you.
JUDGE CAILLE: M. Rice?
MR, RICE: Thank you.
CROSS- EXAM NATI ON
BY MR. RI CE:

Q How do you know the applicants?
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A. | becane familiar with himabout two years
ago when we purchased our property in the Coupeville
area, local business person, and | becanme friends with
himand his wife.

Q Ckay. And do you have any kind of business
transactions or relationships with hinf

A No.

Q And am | to understand correctly that you

live in Coupeville?

A | do now.

Q Okay. And why did you agree to testify
t oday?

A Because | think that this would an

i nportant service that would be very valuable to the
island, and | know that | would definitely use it.

Q So today when you're testifying, you're
really tal ki ng about your need for service originating
in Coupeville only, or do you have any needs for
service originating in Oak Harbor?

A | woul d not need service out of Gak Harbor.
I"'mfanmiliar with the needs of Coupeville and the
Coupevill e nei ghbors that |1've made.

Q Did I understand you to say that you've
never used Airporter Shuttle service?

A |'ve not used one out of this area. | used
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it out of the Sacranmento area.

Q Okay. Were you in the hearing rooma
nonment ago when we were tal king about the frequency of
different services that Airporter Shuttle provides and

the frequency of the service that SeaTac Shuttle

provi des?
A Yes, sir.
Q Okay. Do you recall the number of round

trips that each service offered

A Yes, sir. The SeaTac Shuttle service was
going to be about four tinmes a day. The other service
was about nine times.

Q General ly speaking woul d you prefer an
airporter that ran nore frequently with nore round
trips?

MR, LAUVER: Can | object here. W've
al ready gotten to the point where Ms. Dickerson has
stated she's not interested in shuttle service out of
Oak Harbor. She's only interested in shuttle service
out of Coupeville. The Airporter by its own schedul e
and exhi bit does not provide service out of Coupeville.
So the frequency of service provided in an area where
Ms. Dickerson has already testified to is of no
interest to her is of no rel evance.

JUDGE CAILLE: Any response, M. Rice?
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MR RICE: | think it's inportant for the
Wi tness to explain whether or not a nore frequent
service is inportant to her and that's --

MR. LAUVER: Then | woul d suggest the
question be phrased sonething to the effect that is our
frequency satisfactory to her needs. It has no
rel evancy to the frequency of the service in an area
she's not interested in.

MR. RICE: Okay. We'Ill withdraw the
questi on.

JUDGE CAILLE: Al right.

MR. RICE: That's all | have.

JUDGE CAILLE: Ms. Tennyson?

MS. TENNYSON: No.

JUDGE CAILLE: Any redirect?

MR. LAUVER: No, thank you.

JUDGE CAILLE: Thank you for testifying.
You' re excused.

Your next wi tness.

MR. SOLIN: We would like to call our next
Wi t ness as Sue Sebens.

Wher eupon,
SUE SEBENS,
havi ng been first duly sworn, was called as a wtness

herein and was exani ned and testified as foll ows:
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JUDGE CAILLE: If you'll please state your
name and spell your last name for the record.

THE W TNESS: Sue Sebens, S EB E N S.

DI RECT EXAM NATI ON
BY MR. SOLIN:
Q To expedite sone questions on cross, how do
you know me?
A I only know you fromconming into my office
and aski ng what ny thoughts were about a shuttle

service from OGak Harbor to SeaTac.

Q Do we have any business rel ationshi ps?
A No.

Q Where do you work?

A Gak Harbor Travel.

Q Are you the owner?

A. Yes, | am

Q Based -- as an owner do you feel you are

aware of the needs of the business community, tourism
and the traveling public on Widbey Island?

A Yes, | believe so.

Q Do you see a need for SeaTac Shuttle's
direct, expedited, and conveni ent service between QGak
Har bor, Wi dbey |sland, and SeaTac Airport?

A Yes.
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Q Wul d such a service enhance tourism and
travel on Wi dbey Island and nake it easier for people
to travel to the airport?

A Yes, | do.

Q If this service were available, do you feel
that your clients would utilize it?

A In the travel business we always like to
of fer options to our clients, and we | et them know what
is available to themand help themand aid themin
maki ng a deci sion.

MR, SOLIN. | would like to ask the judge
wi t hout divul ging any detailed financial information if
it's appropriate to -- with the witness if she's
unconfortable giving information that would be in the
public record but still remain in this room |Is there
a provision for that?

JUDGE CAILLE: W can clear the room and go
in camera, which neans that only the parties here to
this proceeding would hear this. Also we nay need sone
kind of protective order for that as well.

MR, SOLIN. That answers the question. |
don't think that's an issue. |[|'Il ask the questions.

If she's unconfortable in answering, then she can just
say | prefer not to give that information. But | think

we' ve asked appropriate questions. Thank you.
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Q Appr oxi mat el y based on an annual basis
about how many tickets a day would you say that you're
writing for airline tickets out of OGak Harbor to --
from SeaTac rat her for your Oak Harbor custoners?

A. On a real good day we like to think that we
have at |east 20 tickets we run a day.

Q Is there another travel agent in the Qak
Har bor area?

A Yes, there is.

Q Woul d you say that they are larger or
smal | er than you in business based on their staff
and their nunmber of tickets that they wite?

A Quite honestly | do not know.

Q Ckay. Do you feel that individuals using
the internet and calling up ticketing services that are
not | ocal also purchase a significant portion of
airline tickets today?

A Yes, they do.

Q Woul d you say that they purchase
approximately the sane as travel agents in general
nore, or |less or about the same?

A I would have a hard time answering that
specifically. | wouldn't know that. But | would guess
that there's a fair anmount that do venture out on their

own. Nunmber wise | couldn't say. But | would say
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probably half and half. W do half. They do half.
It's increased over tinme.

Q When Harbor Airlines was flying in Qak
Har bor, do you have a feel for about how many tickets
or how many people were traveling on Harbor?

A Not offhand, | do not. But | do know that
we did sell Harbor Airlines quite a bit.

Q Do you know how many flights a day they
used to have roughly? 1Is it nmore than ten?

A About ten.

Q Is there currently an airline available to
fly out of Oak Harbor?

A No, there is not.

Q Do you know how | ong Harbor Airlines has
been cl osed?

A Four -- three -- three or four years.

Q About how many tines a year do you
personal ly travel to SeaTac?

A. I would say between five and eight tines a
year.
And is that business or pleasure?
I woul d say both.
When you travel, where do you travel fronf

Oak Harbor to SeaTac.

© » O > O

When you travel what is your neans of
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transportation?

A If | travel alone, | would prefer to take
the shuttle. If | travel with ny husband or someone
else, | will then take the car because of the HOV
lanes. It seens to get ne there a little bit quicker

Q How | ong does it take if you drive
yoursel f?

A About two, two and a half hours based on

traffic once again.

Q Are there any other options for you to get
to SeaTac besides driving your car?

A The Airporter Shuttle.

Q And how | ong does that take according to

their schedul e or your know edge?

A | woul d never |eave out of Gak Harbor to
take the shuttle. | would always -- if | were to take
the shuttle, | would drive to Mount Vernon, |eave ny

car there, or have someone take nme to Mount Vernon and
| eave me there and then return to Mount Vernon
There is a waiting there to take the bus |
mean if you get there a little bit early because there
is a change fromvan to bus. That woul d be the way
I would go by nyself.
Q Just to clarify if you did in fact take the

shuttle from Oak Harbor, do you know how long it would
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1 t ake?

2 A Three hours and fifteen nminutes, three and
3 a half hours.

4 Q Woul d you just |look at their schedul e

5 briefly and pick any flight or any departure, please.

6 Look in the bottom|eft-hand corner, as M. Rice has

7 i ndi cated, you see fromthe Oak Harbor Coachnan, and

8 the bottomis the SeaTac arrival tine. Let's go with
9 their first schedul ed one where there is not a

10 reservation required. That's the 6:40 a.m Do you see

11 t hat ?

12 A Yes, | do.

13 Q VWhat tinme does that arrive in Seattle?

14 A 10: 10.

15 Q And the difference between those tinmes is

16 3 hour and 30 minutes; is that correct?

17 A. That is correct.

18 JUDGE CAI LLE: Just for the record, the

19 witness is looking at Protestant's Cross Exhibit No. 2.
20 Q And continuing then in our questioning, if
21 you drive your own car to Mount Vernon, or someone

22 takes you to Mount Vernon, how |l ong does it take on

23 Airporter Shuttle once they are in Munt Vernon?

24 A Depends on the stops that they nake.

25 Usually it goes from Mount Vernon | believe to
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1 Marysville, then there mght be one in Tulalip, and

2 then on to SeaTac. So there's maybe two or three

3 stops. | believe it's just two.
4 Q If you look at the record, | would
5 stipulate that there are two stops -- two potentia

6 stops if there are passengers. And according to their
7 schedul e that takes how long if you again take the

8 third one over starting at 6:50 in the norning from

9 Mount Vernon. \What tinme does that arrive at SeaTac?
10 It's in the next section up above the one we were just
11 di scussi ng.

12 A Okay, from Mount Vernon. |If you left at

13 6: 50, you would arrive at 8:40.

14 Q That would be 1 hour and 50 m nutes?
15 A That is correct.
16 Q Approxi mately how I ong would it take you to

17 drive your car to the Cotton Tree Mdtel in Munt

18 Ver non?

19 A. Fromny honme it's about 25 to 30 m nutes,
20 40 minutes -- no, | would say 40 m nutes.
21 Q Okay. So what you are saving when you

22 drive yourself is one and a half hours in the van but
23 exchangi ng that for 45 m nutes of your own persona
24 vehicle round trip?

25 A That's correct.
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JUDGE CAILLE: Excuse nme just a nonment. |
have to correct the record. | said that we were
| ooking at Protestant's Exhibit No. 2 when actually we
were |l ooking at Protestant's Cross Exhibit No. 1, the
Bel air schedule. So that clarifies the record.

You may proceed.

MR, SOLIN. Thank you.

Q Do you sell Airporter tickets on --
Airporter on -- W ckkiser service through your trave
agency to your clients?

A Yes, we do.

Q What woul d you say is the ratio of the
nunber of people that purchase them and travel from QGak

Har bor versus purchase them and travel from Mount

Ver non?
A I would say the majority choose Munt
Vernon. Maybe a quarter out of Oak Harbor. It depends

on whether again if they have no transportation to Munt
Vernon, they will definitely | eave out of the Coachman

if they have a difficult time getting to Mount Vernon

Q Why do you think they do that?
A There's no other alternative.
Q Is it nore convenient for themto drive to

Mount Vernon even though the trouble --

A It would avoid going into Anacortes and
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1 waiting for the ferry and then headi ng back i nto Myunt

2 Ver non, yes.

3 Q So it's nore convenient?
4 A. It is nore convenient.
5 Q And if they do that, they also don't have

6 to change buses in Munt --

7 A That's correct.

8 Q They just start in Munt --

9 A That is --

10 Q -- \Vernon?

11 A -- correct.

12 JUDGE CAILLE: | just want to advise

13 everyone in the roomto please let the questionnaire
14 finish their question before you start answering

15 because it's inpossible for the court reporter to do
16 two at once.

17 Q Are you familiar with the |ocations that

18 SeaTac Shuttle is proposing to offer, the departure

19 | ocati ons?

20 A Yes.

21 Q Coul d you describe them as you understand
22 it.

23 A. | believe they would be | eaving out of Qak

24 Har bor south of Barrington Avenue going into Coupeville,

25 Greenbank, Freeland, and then on to Clinton.
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1 Q Is that route nore direct than Airporter
2 currently offers from Gak Harbor or Munt Vernon?

3 A Leaving from Gak Harbor that definitely
4  would be.

5 Q Are you famliar with their proposed

6 schedul e times?

7 A Exact times not very clearly, no.

8 Q Have you heard the testinmony saying how
9 many departures there are?

10 A Yes, | did.

11 Q Do you know approxi mately how | ong

12 according to their proposed schedule the trip takes
13 from OGak Harbor to SeaTac going down the island with

14 priority boarding on the ferry?

15 A Yes, | do.

16 Q How | ong approximately is that tinme?

17 A Two and a half hours.

18 Q Coul d she refer to | believe it's Exhibit 2

19 to verify the departure tinme, the trip tine.

20 JUDGE CAI LLE: Let the record reflect that
21 the witness is looking at Protestant's Exhibit No. 2.
22 Q And what departure tine is listed as the
23 first departure from Gak Harbor on that proposed

24 schedul e?

25 A 6:45 a. m
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Q What tinme is it scheduled to arrive at
SeaTac?

A 8:45 a.m

Q Okay. Again this is an | believe incorrect

docunent as we've di scussed.
A. I"'msorry. No. I'msorry I'mlooking at
the wong thing. |'mreading across. 6:45 a.m

departure arriving at SeaTac at 9:00 a.m

Q That is correct. And how long is that
trip total

A 2 hours and 45 ni nutes.

Q | believe -- is that trip 2 hours and 15
m nut es?

A 15 m nutes, excuse ne.

Q Okay. So we agree it's 2 hours and 15
m nutes on our proposed trip tinme. |Is that

significantly shorter than the three and a half hour
trip from Gak Harbor currently under the Airporter
Shuttl e schedul e?

A Yes, it is.

Q So our proposed shuttle service is nore
direct and takes less tine than the current Airporter
Shuttle service; is that correct?

A That is correct.

Q Woul d you use or would you reconmend the
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availability of our service to your clients?

A Yes, we woul d.

Q Do you believe you have enough i nfornmation
then to gauge the public need for our proposed service?

A Yes, sir, | do.

Q Again referring to the Airporter schedul e,
you do realize that they offer nine current departures?

A Yes, | do.

Q Are the majority of your clients using that
service from Cak Harbor of those 20 or so tickets that

you write a day?

A The majority?
Q Yes.
A. I would say not the mgjority. | would say

maybe 25 percent, 25 to 30 percent.

Q Do you recall roughly how many Airporter
Shuttle tickets you wote in the last month -- or six
nonths -- or five nonths?

A. | think about 193 in the past five nonths.

Q In the last five nonths. So if we take

that number and divide it by the last five nonths being
roughly 150 days, is it correct that means that roughly
we are -- you are witing about one to one and a half
tickets per day --

A That woul d be --



0097

1 Q -- on their current shuttle service?

2 A That woul d be correct.

3 Q And of those one and a half per day, you
4 i ndicated that 70 or 75 percent are actually for the

5 Mount Vernon service; is that --

6 A That woul d be correct.

7 Q So the nunber of people from OCak Harbor

8 that you have written tickets on in the last five

9 nont hs has been at nost 25 percent of we'll call it

10 200, which is approxi mately 50 people?

11 A That woul d be correct.

12 Q So W ckkiser is offering nine trips a day
13 from OGak Harbor to SeaTac, and yet as a travel agent on
14 average | ess than one a day are using the service for
15 ni ne schedul ed departures, is that correct, from your
16 office?

17 A That woul d be correct.

18 Q And of those the majority again are |eaving

19 from Mount Vernon not Oak Harbor?

20 A That woul d be correct.

21 Q Does this conclude your testinony?
22 A Yes, sir

23 Q Any ot her conments?

24 A No, | don't.

25 JUDGE CAILLE: M. Rice.



0098
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2 nmy client?

3 JUDGE CAILLE: Sure.

4 (Di scussion off the record.)

5 JUDGE CAILLE: Are you ready?

6 MR. RICE: Yes.

7 JUDGE CAILLE: Okay. You mmy proceed.
8 MR. RICE: Thank you.

9

10 CROSS- EXAM NATI ON

11 BY MR. RICE:
12 Q | believe you said you were famliar with

13 the Airporter Shuttle service?

14 A That is correct.

15 Q And you' ve used it yourself?

16 A Yes, | have.

17 Q And did the van get you to the airport on

18 time?

19 A Yes, it did.

20 Q And was it safe?

21 A Yes, it was.

22 Q VWhat | would like you to dois -- let's try
23 this. When you're -- you nentioned you're a travel

24 agent, and you're naking arrangenents for travel for

25 passengers originating in Oak Harbor and going to
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SeaTac, correct?

A That's correct.

Q But when people arrive at SeaTac, are they
at their final destination?

A. When they arrive at SeaTac? No, they mnust

conti nue on --

Q Uh- huh.
A -- if they're com ng to Gak Harbor
Q Do nost people when they think about the

time that it takes to get fromtheir hone to the
flight, do they consider that that's an inportant
factor, or do they typically consider it to be a nore
i rportant factor howlong it takes to drive?

A. Their concern is getting to the airport in
the npst qui ckest way possi bl e.

Q And is it inmportant whether or not once
they arrive whether or not the flight is Ieaving in say
an hour or maybe four hours |ater or maybe the next
day?

A They would like to be able to arrive at the
airport and leave within a two hour amount of time --
two hours because they know that there's security that
they need to go through

Q Okay. Well, if you would, please, turn to

the docunents that are there in front of you, the
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schedul e for Airporter Shuttle and the schedul e for
SeaTac. Were you in the hearing room when we di scussed
the flight leaving at 8:30 in the norning?

A Yes, | was.

Q Ckay. Do you recall -- let's go through
that if you wouldn't mnd. Could you please tell nme if
you were going to take Airporter Shuttle, and you had

an 8:30 a.m flight which bus you would take?

A Qut of Gak Harbor?
Q Let's try Oak Harbor Coachman Inn, please.
A If | was to have an 8:30 flight at SeaTac,

| would have to then take the 3:50 a.m

Q You woul d take the 3:50 a.m flight?

A. If I was to have an 8:30 flight out of
SeaTac, that woul d be correct.

Q And if you would turn to SeaTac's schedul e,
and tell nme when you would have to | eave for that 8:30
flight.

A. If | was to take an 8:30 flight, there
woul dn't be one.

Q So you would take the airport shuttle from
the day before; is that what you would do?

A. I would probably go down the night before
and spend the night in a hotel

Q So whi ch woul d you recommend to your
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clients as being a faster way of getting to your flight
fromtheir home?

A Quite honestly I would try to qualify the
client to see exactly what kind of person they are and
what kind of stress level they're at. Many are
confortable with going down the night before, getting
up, and taking the hotel shuttle to the airport as
opposed to trying to get through any traffic on I-5
corridor to nmake the airplane on tine.

Q So for those people they're not concerned
about the speed of service so nuch?

A They are concerned about having a

hassl e-free experience down to SeaTac Airport.

Q Ckay. So that's part of it?
A. That's part of it. And they also would
like to get there as quickly as possible. [If it neans

not having any stress or any hassle, some choose to go
down the night before. |If sonme are early risers and do
not mnd getting up at 3:40 in the norning, then they
will choose that. In my experience | have found that
that hour of the norning is not real exciting for many
of our people.

Q Ckay. So getting to the airport at 6:40 in
the norning for an 8:30 flight that's not enough tine

for them for these people you're talking about?
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A. That would get -- that would be enough
tinme --

Q Okay.

A -- if they chose to be at the Coachman Inn
at -- or the Coachman Inn at 3:50 in the norning.

Q Okay. So they would prefer to go down the

ni ght before?

A We have been finding a | ot of people doing
t hat .

Q It's not faster, but that's their
pref erence?

A That is correct.

Q Okay. Do you have any clients who take
m dni ght flights, the red eyes?

A Yes, we do.

Q Let's do the sane drill again with the
m dni ght flight. Wuld you tell me what you woul d do
if your client were taking the Airporter if they had a
m dni ght flight, and they were going to take the
Ai rporter Shuttle?

A Well, | would i mgi ne they woul d probably
take the 6:10 out of the Coachman Inn to arrive at
SeaTac at 9:40.

Q Uh- huh. And how far in advance of the

flight would you get there?
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1 A That woul d be about another hour and a
2 hal f, two hours' tine.

3 Q What if you took the SeaTac Shuttle?

4 A The last flight fromthe SeaTac Shuttle

5 woul d be the --

6 Q 4:15?
7 A 4: 15.
8 Q So when woul d your client arrive at the

9 airport?

10 A. At 5:45 -- |I'msorry, 6:30.

11 Q And that's how |l ong in advance of their
12 flight?

13 A Several hours, about four hours.

14 Q Five and a half hours?

15 A Four or five and a half hours.

16 Q So which would you tell your client is

17 faster?

18 A Faster would be the Airporter Shuttle.

19 Q Okay. That's fine. Let's do one nore.

20 Let's suppose your passenger had a 3:00 p.m flight.

21 Go to the Airporter Shuttle and tell ne what tine you
22 think that they would -- what van do you think that

23 they will take?

24 A The 2:10 p.m out of the Coachman Inn. |'m

25 sorry, they would arrive at what tine?
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Q Wel |, yeah, let's say -- you said your
clients like to get there about two hours beforehand?

A That is correct.

Q Let's say they had a 3:40 flight. Which
one would they take out of the Coachman Inn on the
Airporter?

A The 10:10 a. m

Q Uh- huh. And then they would get to the

ai rport at what tinme?

A. 1:40 p. m

Q And whi ch one would they take for SeaTac
Shuttl e?

A If they were to have a 3:30 flight you
sai d?

Q Yeah.

A Then they woul d take --

Q 3:30 or 3:407?

A Then they would have to take the -- |I'm

trying to |l ook here. They would take the 8:15 a.m --

Q 8: 457

A 8:45.

Q And they would arrive at SeaTac at 11:007?

A That is correct.

Q So that's about -- would you agree that's,
what, an hour and -- it is 2 hours and 40 ninutes
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1 before Airporter Shuttle arrives; is that correct?

2 A That woul d be correct.

3 Q Okay. So which one would you tell your

4 clients is faster?

5 A. Faster would be the Airporter Shuttle.

6 Q Okay. That's fine. Are you aware of the

7 nunber of round trips offered by Airporter Shuttle --

8 A Yes --

9 Q -- and by SeaTac?

10 A Yes, | am

11 Q And do you -- do your clients prefer to

12 have nmore round trips or fewer round trips generally
13 speaking for the airporter service?

14 A I think our clients would like to have the
15 nost direct route possible to SeaTac Airport.

16 Q Does it matter whether or not that route is
17 faster? We did have an exanple -- the three exanples |
18 gave you, the Airporter Shuttle got you there faster

19 MR, LAUVER: Let ne object here. He's

20 using the word faster, and in fact they're not faster
21 as denonstrated by their exhibit. Their tine in

22 transit is significantly |onger than proposed by the
23 applicant. They sinply have different arrival and

24 departure tinmes. They are not in any instruction

25 faster.
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JUDGE CAILLE: Al right. This is
difficult when an applicant represents thenselves so in
this -- right now as the applicant what you're doing is
putting on your w tnesses. W are not doing argunent,
and that's what you just slipped into. So if you'l
just recognize what that is. You'll have an
opportunity to make these kind of arguments at the
cl ose of today.

MR. LAUVER: Thank you.

MR, RICE: Thank you.

Q Are you supporting this application with
the thought that Airporter Shuttle will continue to

of fer the same number of round rips in the future, or

does that -- 1'Il let you answer.
A Yes, sir, | think so.
Q Okay. So if Airporter Shuttle were to

offer fewer round trips, maybe half or to elimnate its
service all together, would that be in the interest of
the clients you represent?

MR, LAUVER: At the risk of being way off
base here again, there's been no testinony or
suggestion by the protestant that they would in any way
limt their service if this overlapping service is
granted. |'mnot sure | understand the basis for this

guesti on.
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1 MR RICE: |If | my speak, our wtnesses

2 are going on later in the day, and we have to establish

3 a hypothetical that will relate to their own testinony.
4 And that's just -- there's no other way to do it.
5 JUDGE CAILLE: You know, just if this wll

6 hel p, we look at the record conpletely and as a whol e.

7 And we are taking things out of order in order to

8 accommodat e your witnesses. And |I'm assuning based on

9 what M. Rice said that he'll have a witness testifying
10 to that hypothetical. So we're using it as a

11 hypot heti cal now.

12 MR. LAUVER: | appreciate your indul gence.
13 JUDGE CAILLE: Sure. And you're doing a
14 great job. | just want you to know.

15 Q If Airporter Shuttle stopped offering

16 service, do you think -- or cut its service

17 significantly, would the driving public generally be
18 better off or worse off?

19 A. Quite honestly people are pretty flexible,
20 and they go with the flow and take what is being

21 offered. W have found that if people are given

22 options, it's up to thementirely to choose the way
23 that they want to go.

24 If Airporter Shuttle chooses to elininate

25 some of their routes, well, so be it. | think they
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will then take -- either drive thenselves, go down the
ni ght before, or choose the SeaTac Shuttle.

Q W Il they be better off though in terns of
their travel options?

A. I can't speak for them | can only
recommend that -- to themwhat their options are. |It's
entirely up to them how | ong they feel they want to sit
at SeaTac waiting for their flight, or whether they
woul d be just really bent out of shape if Airporter
Shuttle no I onger offered the flight at the tines at
whi ch they now depart.

Havi ng Harbor Air shut down for so many
years truly did take a toll on this island. And we
have overcone. W deal with what comes our way. And
basically if the Airporter Shuttle elimnated sonme of
their runs, so be it. | think we are -- we'll get
to the next step.

Q You said that you couldn't speak for your
-- if | understood it correctly, you couldn't speak for
your clients on this issue; did | understand that
correctly, as to whether or not they would be adversely
affected if Airporter Shuttle cut service or elimnated
it?

A No nmore or |ess than when Harbor Airlines

shut down. \When Harbor Airlines shut down, we saw nore
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peopl e going on the Airporter Shuttle because that was

an option -- the only option.
Q When that occurred did that affect the
ability to have -- of people to have choices in their

travel needs?

A Yes, it did.

Q So is it simlar to that of |osing
Airporter Shuttle, it would affect the ability of the
peopl e to have choices?

A. Yes, perhaps that would be the case.

MR. RICE: That's all | have.
JUDGE CAILLE: Ms. Tennyson?

MS. TENNYSON: Just one question

CROSS- EXAM NATI ON
BY MS. TENNYSON
Q How | ong have you been selling travel on
t he i sl and?
A. Personal |y nyself for ten years. The
agency has been open in Oak Harbor since 1973.
MS. TENNYSON: Thank you.
JUDGE CAILLE: Any redirect?

MR SCLI N: Just one.
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1 REDI RECT EXAM NATI ON

2 BY MR. SOLIN:

3 Q If the Airporter Shuttle decreased or

4 elimnated their service, and this application was

5 granted to SeaTac Shuttle, and SeaTac Shuttle took up

6 the slack by offering nore frequency to handle the |oss
7 of service, would that be an enhancement to travel for

8 your clients?

9 A Yes, it would.

10 MR. SOLIN: That's all | have.

11 JUDGE CAILLE: Okay. Thank you very nuch.
12 Next wi tness.

13 MR, SOLIN. | would like to call Geg

14 Wasi nger.

15 Wher eupon,

16 GREG WASI NGER

17 havi ng been first duly sworn, was called as a witness
18 herein and was exam ned and testified as foll ows:
19 JUDGE CAILLE: Please state your nane and

20 spell your last nane for the court reporter

21 THE WTNESS: G eg Wasinger, WA S| NGER
22
23 DI RECT EXAM NATI ON

24 BY MR. SOLIN

25 Q Again we'll dispense with sonme of the
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1 Cross-exam nati on questions. How do you know nme?

2 A I first net you when you were in real
3 estate 20 years. |'ve known you as a professional in
4 town, a theater owner, | being a business person. And

5 also | would Iike to consider you a friend as well as

6 your wife.

7 Q Do we have any business rel ationshi ps?
8 A None.

9 Q Where do you work?

10 A | owmn two 7 Eleven franchises in Qak
11 Har bor .

12 Q How many tines a year do you travel to

13 SeaTac?

14 A. In the |l ast couple years probably 12 tines.
15 Prior to that as many as maybe 20, 25 tines a year.

16 Q Was t hat business or pleasure?

17 A For the mpost part business. Maybe four or

18 five times a year for pleasure.

19 Q Where do you travel fronf

20 A From Gak Har bor.

21 Q And how do you get to SeaTac?

22 A Primarily | drive.

23 Q How | ong does it take if you drive?

24 A On a good day without any traffic in the

25 corridors, | can make it to SeaTac in 2 hours to 2
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hours and 15 m nutes.

Q Is traveling by your car your first choice
when you go to SeaTac for nost of your traveling?

A It's my primary way of getting to the
airport. It is not ny first choice. | would prefer to
t ake another form of service because | tend to be wore
out when | return to SeaTac, and it's very tough
driving that two hours or two hours-plus hone.

Q VWhat does an airporter shuttle service or
an airport service mean to you?

A It means -- in nmy thinking it's a

conveni ent and direct route from Oak Harbor to SeaTac

Ai rport.
Q And what is your definition of direct?
A. Well, direct certainly doesn't nean that

there woul dn't be stops along the way. You can al ways
anticipate that there's going to be passengers picked
up on the way and al so dropped off on the way back

Q Do you consider going to Anacortes or the
Anacortes San Juan ferry then to Mount Vernon direct?

A It is not direct, and it takes quite a bit
nore time than if it were direct.

Q Are you famliar with the application under
SeaTac Shuttle, what they plan to offer?

A Yes, | am
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Q And are you aware that the proposed
offering will offer service from Cak Harbor and direct
to SeaTac by goi ng down the island?

A Yes.

Q Are you famliar with their proposed tine
schedul es?

A Yes.

Q Do you feel that you need a service |ike

that for your business or personal travel?

A Yes.
Q Woul d you use that service if it were
of f ered?
A Yes.
Q Do you believe you have enough information

to gauge the public's need for this service?

A In nmy business, | can't address the
traveling public, but what | can address is the
children com ng hone and meki ng arrangenents with a
shuttle service. And w thout exception | pick those
people, my children or ny friends, up in Munt Vernon
| put themon the shuttle. | sinply don't want to put
them t hrough that additional tinme that it takes from
Mount Vernon to the Coachman Inn.

Q So you have used the Airporter service?

A | use it -- pretty much | would say half of
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the time when ny children conme hone | put themon a

shuttl e for conveni ence.

Q Have you ever used it from Gak Harbor?
A I have never sent anybody to SeaTac airport
from QGak Harbor. | personally used it one tinme, and it

did take about three and a half hours. And the reason
| used it was because | was not able to secure a ride
to Mount Vernon.

Q So the -- all of the other times for your
friends and fam |y you have driven to or from Mount
Vernon to pick themup or deliver themto their service
out of Mount Vernon to save tine for your friends?

A That's correct.

Q So you really don't consider the Cak Harbor
departure conveni ent for your use or your friend s use?

A No.

Q Does there -- do you know how | ong the
proposed trip from Gak Harbor to SeaTac will take under

SeaTac Shuttle's application?

A Yes, | believe it to be 2 hours and 15
m nut es.
Q And you al ready nentioned that the

Airporter service takes 3 hours and 30 minutes; is that
correct?

A That's correct.
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1 Q Wul d you consi der the SeaTac Shuttle
2 service a direct and conveni ent service as opposed to

3 the current service of the Airporter?

4 A Yes, | woul d.
5 Q Does this conclude your testinony?
6 A. Yes, it -- | would like to add one thing.

7 There are tines when |'ve tried to link up ny airfare
8 or schedul ed air departure at SeaTac with the Airporter
9 service, and there are tinmes if you have an early

10 enough flight that you can't even get there with the
11 service that they offer. | just would Iike to state
12 that. |If you have a 5:30 or 6:00 a.m flight, | don't
13 believe you can get there the sane day with the

14 Ai rporter Shuttle.

15 MR, SOLIN. Okay. That's all | have.

16 Thank you.

17 JUDGE CAI LLE: Cross?
18 MR RICE: Yes.

19

20 CROSS- EXAM NATI ON

21 BY MR. RICE

22 Q What is that docunent you're hol di ng?
23 A. It's just questions and answers.

24 Q Is that sonething that | can see?

25 A Sur e.
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Q Thank you. Wiy is it that you' ve agreed to
testify?
A | feel the community has a need -- since

Har bor Airlines went out of business, that we deserve
to have maybe a little bit better quality of service

and quicker way to get to SeaTac.

Q So you're looking for speed, right? That's
i mportant?

A Yes, | believe that's inportant.

Q Okay. Were you in the hearing room when

was discussing the three different flights with the
previ ous witnesses about an 8:30 in the norning flight,
a 3:30 in the afternoon flight, and a m dnight flight?

Did you hear ne tal k about those things?

A Yes, | did.

Q Did that witness testify that it would be
-- well, did you hear the tines that were discussed
about the -- as to when the different airporters would

arrive at the airport, and how nuch lag tinme there
woul d be between the arrival of the bus at the airport
and the departure of flights?
A Yes.
Q Ckay.
MR. LAUVER: Your Honor, may | ask a

question? | would essentially say we'll stipulate to
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what his questions are if they're the sane questions as
the previous four witnesses regarding the unique
ci rcunmst ances of when sonmeone | eaves on his schedul e
versus our schedule. W can all nmake up questions for
exact tinmes that work out to each other's benefit, but
to expedite the hearing process --

MR RICE: If he's willing to stipulate
that Airporter Shuttle is faster for those three tines
that | gave, then that's fine. But other than that I'm

going to ask each witness these questions.

MR, SOLIN. |'mnot going to stipulate that
it's faster because it's not faster. |If you want to --
that's fine. |If you want to proceed with each witness

asking an additional 15 m nutes of questions to
establish those three uni que exanples, then so be it.
MR RICE My I?
JUDGE CAI LLE: Just a minute. Are your
guestions going to be the sane as you asked the
previ ous w tness?
MR RICE: | would like to talk to each
wi t ness who has cone forward and said that he believes
that SeaTac is faster, | would like to talk to those
Wi t nesses about these particul ar exanples and show t hat
in fact the service SeaTac offers is not faster when

you step back and you look at the totality of the trip
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because when people get to SeaTac, if they have a four
hour wait, a |ot of people consider that to be a
problem And the whole basis for their --

JUDGE CAILLE: Okay. That's enough.
You' re argui ng too.

MS. TENNYSON: Your Honor, mght | suggest
a way they might reach a stipulation. | believe the
guestions M. Rice is asking is to total elapsed tine
fromleaving your home to flight tine. And if that's
acceptable, they might agree to stipulate to the
answers to those questions.

JUDGE CAILLE: So the total elapsed tinme?

MR. RICE: The total tine between |eaving
your house -- |eaving Oak Harbor and arriving and

getting on your flight, that is faster on the exanples

' ve given.

MS. TENNYSON: Less total tine.

JUDGE CAILLE: Are you willing to stipulate
to that?

MR, LAUVER: On the three specific exanples
that he gave, | will stipulate that it takes less tota

time fromleaving one's house to SeaTac for those three
exanpl es.
MR, RICE: Then may | ask also am | going

to be able to follow up with witnesses about the
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meani ng of that? | nmean because sonme wi tnesses may not
agree with that. That's my one concern. They m ght
say, well, | don't agree with those statenents when
start trying to ask foll ow up questions.

JUDGE CAILLE: Al right. I think it mght

just be sinpler for you to go ahead and ask the

guesti ons.
Q You' ve heard those three exanpl es?
A Yes, | have.
Q Woul d you agree that in those three exanples

the tine between |eaving Oak Harbor and getting onto
your flight is shorter using Airporter Shuttle rather
t han SeaTac Shuttl e?

A Yes.

Q How | ong before a flight do you like to get

to the airport?

A Typically two hours, especially with the
news the last two days. | think that woul d be prudent.

Q And so four hours would not be conveni ent
to you?

A No.

Q You' ve heard how many round trips -- did

you hear how many round trips that Airporter Shuttle
and SeaTac Shuttle were offering?

A Yes.
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Q Ceneral ly speaking do you prefer to have

nore round trips available to you, or is that not a

factor?

A In ny personal -- when | plan a trip, |
pl an around what is available. | plan around Airporter
if I"'mgoing to take the shuttle. | plan ny flights
around that so -- and if it doesn't work, then | use

anot her node to get to and fromthe airport. So |
guess it doesn't matter how many tinmes it departs.
It's whether it works both ways for ne.

Q Are you supporting this application with
the expectation that Airporter Shuttle will continue to
of fer the same number of round trips and the sane |eve
of service as it currently offers?

A. | just -- | can't answer that.

Q Does it matter to you whether the service
is reduced?

A | think that a community |i ke Oak Harbor
the nore options they have, the better. But | can't,
you know -- | can't say that one is going to survive,
and the other is going to fold.

Q But do you think that the traveling public,
yoursel f included, are better off if Airporter Shuttle
offers | ess service or stops serving Oak Harbor, better

off or worse of f?
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A. Wel |, being a business person | think that
t he buyi ng public nakes the decision ultinmately, and
that's -- | nmean, | can't --

Q Okay. So you don't have any opinion as to
whet her or not the public is better off or worse off if
Airporter Shuttle elimnated or changed their schedul es?

A | have no opi nion.

MR. RICE: That's fine. That's all | have.
JUDCGE CAILLE: Any redirect?

MR, SOLIN. Yes, please.

REDI RECT EXAM NATI ON
BY MR SOLIN

Q How | ong does it take on our proposed
schedul e on the van for SeaTac Shuttle from Oak Harbor
to SeaTac?

A | believe it's 2 hours and 15 mi nutes.

Q And how | ong does it take on the bus with
the bus change in Munt Vernon using Airporter to get
to SeaTac from Cak Harbor?

A Three hours and 45 minutes.

Q Do you think that you could schedul e your
flights based on SeaTac Shuttle's proposed schedule to
result in as efficient of total tine frane as possible?

A Well, that's tough to answer because it
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depends on where you're going and what flights are
offered you. | would think you could work around it,
but I don't know that. Some cities you don't have as
many flight and airline options as others.

Q So the uni que exanples M. Rice gave of
three specific departures that they offer may or may
not work at all for you in coordinating with your
flights at SeaTac because you don't know whet her

there's flights that even fit their arrival times as

wel | ?

A That is correct. | stated earlier that,
you know, you usually -- you try to put the whole
package together. |'man internet person, so | try to
put the package together. | |ook and see what is
available. Then | ook to the Airporter Shuttle if |I'm
going to use that. |If it works, if the windows are
right, I would use them |[If they're not right, | would

maybe try to work it around so | could use them

I would probably do the sane if | had the
option of your service. | would see if | could get it
to work. There's no guarantee that either service is
going -- on any specific trip would work | nean as
conveniently. You can make it work if you want to wait
four hours or three hours on one end.

MR, SOLIN. That's all | have. Thank you.
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JUDGE CAILLE: Al right.

MR, RICE: | have nothing further

JUDGE CAILLE: Thank you for testifying
You' re excused.

You know, what, we need to take a break.

Is there sonmething you need on the record?

MR, RICE: |Is there sonme way that | can get
a copy of this?

MR. LAUVER: |I'mnot offering that as an
exhi bit.

MR, WASINGER: | wasn't referring to it
And some of it is not even factual in there. And it's
not signed by me. | just --

MR. LAUVER: The witness offered to let M.
Rice see it, and M. Rice should return the paperwork
now. He's had an opportunity to see it. The witness
has asked for the return of his property.

MR RICE: |I'mjust reviewing it. It's
sonmet hi ng he had on the stand.

Okay. You can have it back

MR. WASI NGER:  Thank you.

MR. RICE: You' re wel cone.

JUDGE CAILLE: Okay. Let's go off the
record.

(Short recess.)
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1 JUDGE CAI LLE: Back on the record.

2 We are back froma ten mnute recess, and
3 will you please call your next witness?

4 MR. SOLIN: Next witness is Dave Johnson

5 Wher eupon,

6 DAVE JOHNSON

7 havi ng been first duly sworn, was called as a wtness
8 herein and was exani ned and testified as follows:

9 JUDGE CAILLE: Please state your nane and

10 spell your last nane for the record.

11 THE W TNESS: Dave Johnson, J OH NS ON.
12
13 DI RECT EXAM NATI ON

14 BY MR SOLIN

15 Q Agai n how do you know ne, Dave?

16 A We've had -- through business, and then
17 t hrough that we've become friends.

18 Q And do we have any current business

19 relationship at this point in tinme?

20 A No, not at this tine.
21 Q And where do you work?
22 A I work for \Whidbey Island Bank. |'m senior

23 vi ce- presi dent and manager.
24 Q Have you served on any boards as a nenber

25 of the Chanber of Commerce in Gak Harbor?
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A. |'"ve served about five years on the board
that -- of the Chanber of Commerce.
Q How many tines a year do you personally

travel to SeaTac?
A. Well, | probably fly six to eight tines a

year and then take various nenbers of famly down.

Q Busi ness or pl easure?

A Bot h.

Q Where do you travel fronf

A From Gak Har bor.

Q And how do you normally get there?

A Usual ly drive a car.

Q If you drive, how long does it take?

A. Depending on the traffic but 2 to 2 hours

and 15 m nutes.

Q And have you ever taken the Airporter
Shuttl e?

A I took it one time from Mount Vernon.

Q Why did you take it from Mount Vernon if

their service is nine tinmes a day from Gak Harbor?

A Well, it was nore convenient at that tinme
to drive over to Munt Vernon.

Q If you had taken the shuttle from Cak
Har bor, how long would it have taken?

A. To get to Mount Vernon?
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1 Q To get to SeaTac from Cak Harbor if you had
2 got on it in Gak Harbor.

3 A It's three-plus hours.

4 Q How long did it take you from Mount Vernon
5 to get to SeaTac?

6 A | think it was about two hours once we --
7 from Mount Vernon into Seattle.

8 Q And how long did it take you to drive to

9 Mount Vernon?

10 A. Probably 45 m nutes.

11 Q Do you know what -- would you define an

12 airporter service for ne, please.

13 A It's a van or bus that picks you up at a
14 certain |location and takes you to in this case the

15 ai rport.

16 Q Are you famliar with the service that

17 SeaTac Shuttle plans to offer under this application?
18 A Yes.

19 Q Are you famliar with the |ocations where
20 SeaTac Shuttle plans to serve?
21 A I"'mfanmiliar with the communities, not the
22 exact |ocations but the communities in which it's going
23 to serve
24 Q What comunities do you know t hey woul d be

25 departing fronf
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A. My understanding is it would be Cak Harbor,
Coupevill e, Greenbank, Freeland, and possibly Clinton

Q Are you famliar with the proposed
schedul ed tinmes?

A Not the exact tines, no.

Q Do you know how many schedul ed trips there
are proposed?

A My understanding it's about four times a
day.

Q Do you know approxi nately how | ong t hat
scheduled trip from Gak Harbor is to take according to

t heir schedul e?

A My understanding it's just a little over
two hours.
Q Woul d you use SeaTac Shuttle service if

this application were granted?

A | certainly would consider it, yes.

Q Do you know of any other people who m ght
consider using it, friends or acquaintances or famly?

A Not specifically, but | think it would be a
servi ce people would | ook at as an option.

Q Based on these factors and as your current
position and al so as your past service with the Chanber
of Conmerce, do you believe that there is a public need

for this service?
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1 A Yes.

2 Q Have you heard of the Airporter Shuttle?
3 A Yes.

4 Q And what service do they provide?

5 A. They provide a shuttle service from QGak

6 Har bor down to SeaTac going through various conmunities
7 i ncl udi ng Anacortes and Mount Vernon

8 Q Do you consider that service to be very

9 direct or convenient?

10 A. Sonewhat of an indirect way of getting

11 there from Oak Harbor because you have to go through

12 Anacortes -- or they go through Anacortes to go around.

13 MR, SOLIN: Could you show the witness their
14 time schedule just to verify the trip time of the

15 Airporter, Exhibit 1 | believe.

16 JUDGE CAILLE: This is the Airporter

17 Shuttl e?

18 MR. SOLIN: Yes.
19 JUDGE CAILLE: 1'Il need this exhibit back
20 Q If you look at the bottom | eft-hand corner

21 at the Gak Harbor Coachman |Inn departure tines, if you
22 take any of them but let's just talk about the first
23 schedul ed one without the asterisk, the one at 6:40

24 a.m; do you see that?

25 A Yes.
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1 Q What tinme does it arrive at SeaTac, the one
2 that | eaves at 6:40 a.m? Go straight down the colum
3 to the last tine, arrival at SeaTac.

4 A Well --

5 JUDGE CAILLE: [I'm having trouble too.

6 Start again.

7 Q The bottom | eft-hand corner of the table,

8 there is a departure that | eaves Gak Harbor Coachman at

9 6:40 a.m?

10 A. Got you. Ckay.

11 Q Do you see the 6:40 a.m departure?

12 A Yes.

13 Q Goi ng straight down that colum, what is

14 the entry for the arrival time at SeaTac?

15 A 10:10 a. m

16 Q The difference between those tines is 3
17 hours and 30 minutes; is that correct?

18 A That's correct.

19 Q Do you believe that by granting SeaTac
20 Shuttle's application that you understand that the
21 Ai rporter people have indicated that they would

22 term nate or reduce service?

23 A. I have heard nothing to that -- | have no
24 know edge of that.

25 Q Is there anything that we have indicated
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that you have heard today that would | ead you to
believe that SeaTac Shuttle is proposing an excl usive
service out of Oak Harbor and requesting that the
exi sting airporter service be closed or shut down?
A. No. It's ny understanding that the
community then would have two options.
MR, SOLIN. This concludes nmy questions.

JUDGE CAILLE: Okay. Cross, M. Rice.

CROSS- EXAM NATI ON
BY MR. RICE:
Q | believe you nentioned that you drive

occasionally from Gak Harbor to SeaTac?

A Yes.

Q Did | understand that correctly?

A Yes.

Q Okay. When you drive what route do you

take usually --

A. | usually drive around and go through the
-- go across Deception Pass and go around that way.

Q So you go north rather than taking the
state ferry?

A Yes. That's correct. And the reason for
that is because if you get to the ferry as a car you

don't have priority service.
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Q Ckay. Why are you -- why did you agree to
testify on behalf of this application?

A M. Solin asked nme and asked me ny opinion,
if I thought there was a need for this type of service
in the community, and I -- fromthe information he gave
me, | felt there was, and so | agreed to testify.

What is the need for? Wat --

A. I think for a convenient service.

Q Is it convenience only? | nmean -- well, is
speed - -

A That's one of the reason.

Q -- a conponent of conveni ence to you?

Depends on your definition of speed, but if
you could work out your flights to take a two hour ride
to Seattle as opposed to a three and a half hour flight,
if you could work out your schedules to do that, | think
that woul d be convenient.

Q Did you hear the exanples -- well, before
start that, when you travel, when do you typically
arrive or |eave SeaTac?

A They all vary.

Q Okay. Unh-huh. So you m ght have an 8: 30
flight in the norning --

A 8: 307

Q -- for instance?
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A. Yeah, that's a possibility if there was one
avail abl e.
Q Maybe one at 3:40 or nmybe one at m dni ght?

Woul d you have either of those flights?
A I don't think so. [I've never flown out at
m dni ght or 3:40 in the afternoon. Usually when | fly

out of Seattle it's usually a norning flight.

Q What tinme?

A Sonetime between 8:00 and ten o' clock
probabl y.

Q Okay. 8:00 or 10:00.

A Mainly to miss-- because | drive around

mainly to miss the rush hour traffic.

Q How | ong do you typically like to get to
the airport before your flight?

A Probably -- now it's probably about two
hour s.

Q Two hours. GCkay. And you nentioned your
flight typically |leaves between 8:00 and 10:00. Let's
say you have a ten o'clock flight. Wuld you do me a
favor? Wuld you ook at this tine schedule? Do you
have a copy of the tine schedule around? The other one
is what I'minterested in.

A This one? (Indicating.)

Q Yeah.
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A. Whi ch bus woul d you take to reach your ten
o' clock flight two hours in advance of the flight
| eavi ng?

JUDGE CAI LLE: Excuse ne. Just so the
record is clear, the witness is |ooking at SeaTac
Shuttle's schedule, which is marked as Protestant's
Cross Exhibit No. 2.

A Well, if | had a ten o' clock flight, the
only one avail able that norning would be the 6:45 a.m
And that would be --

Q That woul d get you to the airport at 9:007?

A It would get me in at 8:45. It would give
me alittle over an hour to catch ny flight.

Q Maybe 1'mreading sonmething differently. |

show the arrival tinme for the 6:45 flight as nine

o' cl ock.
A. Okay. Right. You're correct.
Q That woul dn't --
A. G ve ne an hour to catch nmy flight.
Q That woul d give you an hour. And | think

you said you needed about two hours typically?

A Ri ght .

Q So woul d you be trying -- in order to use
this service, would you be trying to change your trave

habits in some way and change things about traveling
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that you would |ike?
A I may consider a different flight if there

was sonet hing el se avail abl e.

Q So you woul d want to change your flight
per haps?

A. It's a possibility, yes.

Q The nost frequent flight tine you use,

you woul d change it so that you would able to use this
service offered by the applicant?
A. If this was a service available, right, if

| needed it, right.

Q You' ve used Airporter Shuttle, correct?
A Yes, out of Mount Vernon.

Q Did you find that it was safe?

A Yes.

Q Did you find that the van arrived at the

appointed tinme?

A Yes, it did.

Q Okay. Did you find that their service was
satisfactory to you?

A Yes, it was fine.

Q Assune hypothetically that SeaTac
Airporter's application were granted, and as a result
Airporter Shuttle decided that it could no |onger

afford to provide service to Cak Harbor and began to
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elimnate -- say maybe cut in half or elimnate al
together service. |s that sonething that would in your
opi nion be in your interest as a nenber of the

traveling public?

A. | suppose it depends on what SeaTac, that
group decided to do. |If they limted it to strictly
the -- those set tinmes that they have now, there would

be I ess options. But | suspect that if the Airporter
Shuttl e decided not to cone to Gak Harbor, that the
ot her one probably would increase their -- dependent on
what the public perceived as a --
Q Are you aware that they don't propose to do
that in their application?
A I have no idea, and | don't know t hat
Airporter Shuttle is proposing to close.
MR. LAUVER: Objection. He's posing
hypot heti cal questions, and we could as easily
hypot hetically say we propose to extend our service.
Which is it? Are you asking hypothetical questions
about facts or --
JUDGE CAILLE: Centleman one of the things
you nust do is address your coments to ne and one at a
time. So are you finished with your comrents?
MR. LAUVER | believe so

JUDGE CAl LLE: M. Rice?
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MR RICE: | am presenting these coments
as hypothetical. |'mnot disguising anything as a fact
that is not a fact.

MR. LAUVER: M. Rice -

MR RICE: | think I"'mentitled to present
things as hypotheticals which will be addressed | ater
when ny witnesses take the stand. And that's --
otherwise it's unfair to have ny wi tnesses go last. |
shoul d have had themgo first, so they could have |aid
all this out.

JUDGE CAILLE: I'mnot sure | agree with
t hat .

But could you read back the | ast question
fromM. Rice?

MR. LAUVER  Your Honor, in the interest of
brevity, I"'mjust going to withdraw it.

JUDGE CAILLE: Okay. Then you're
wi t hdrawi ng your objection?

MR, LAUVER: |'mwthdrawing it.

JUDGE CAILLE: And the witness did respond?

MR, RICE: | believe that he did respond
that he was not aware.

JUDGE CAI LLE: Okay.

MR, RICE: That's all the questions |I have.

JUDGE CAILLE: All right. Any cross by M.
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Tennyson?
MS. TENNYSON:  No.
JUDGE CAILLE: Al right. Redirect?

MR, SOLIN:  Yes, two questions.

REDI RECT EXAM NATI ON
BY MR. SOLIN

Q When you plan your airline travel, do you
normally just get a flight, and then using M. Rice's
hypot heti cal exanple | ook at the shuttle schedule, or
do you normally plan your entire itinerary by | ooking
at the shuttle schedule first and seeing what tinmes you
could arrive at the airport and coordi nating your
flights with that?

A. | generally try to |look at the whole
situation and see what would be convenient as far as
arriving at the airport and then returning. Mainly
because | drive, | try to avoid rush hour traffic, you
know, with ny flight in the norning.

Q And hypothetically if our service was
granted serving Oak Harbor and the rest of Whidbey
I sland, and Airporter cut in half or elimnmnated
servi ce, and SeaTac Shuttle picked up that service,
woul d that provide the shuttle tinmes that woul d

possi bly neet your travel needs?
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A I would think it would.
MR. SOLIN: That's all | have.
JUDGE CAILLE: Al right. Thank you for
testifying, and you' re excused.
Next witness. Call your next w tness.
MR. LAUVER  Priscilla Heistad.
Wher eupon,
PRI SCI LLA HEI STAD,
havi ng been first duly sworn, was called as a w tness
herein and was exani ned and testified as follows:
MR, LAUVER: |I'll nmeke this as quick as
possi bl e.
JUDGE CAILLE: If you'll state your nane
for the record and spell your |ast name?

THE WTNESS: Priscilla Heistad, HE Il S T

DI RECT EXAM NATI ON

BY MR. LAUVER

Q How are you acquainted with nyself or M.
Sol i n?
A | actually didn't know M. Solin. | was

acquai nted with M. Lauver through your business --
your previous business down in Coupeville.

Q And do we have any business rel ationship at
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this point in time?

A No.
Q Where are you enpl oyed?
A ' menpl oyed at the Greater Oak Harbor

Chamber of Commerce.

Q What is your position with the Chanber?
A I'"'mthe executive director.
Q And as the executive director of -- are you

on any other boards or serve in any other capacities
related to tourisnP

A I"'mon the joint board -- the county's
joint board on tourism and I'mthe |iaison between the
conmittee and -- or the board and the marketing firm
that we've hired.

Q And as the executive director of the Qak
Har bor Chanber and liaison for the Island County Joint
Board of Tourism do you feel that you are aware of the
needs of the business of the tourismconmmunity on
Wi dbey Island with respect to traveling?

A | do, yeah.

Q And do you see a need for a direct,
expedi ted, convenient shuttle van service between Cak
Har bor and SeaTac airport?

A | do, yes.

Q And woul d such a service be an enhancenent
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to the tourism and busi ness on Wi dbey I sl and?

A It woul d.

Q Are there any current commercial options
for getting to SeaTac from Oak Harbor?

A. Well, we have two. Right now we have the
Airporter, and we al so have Kennore Air, which it takes
you actually to Lake Union, but they shuttle you from
Lake Union to SeaTac.

Q So there is currently an air service, and
that's Kennmore Air?

A That's correct.

Q And they fly out of the local airport?

They fly out of the marina here in Gak

Har bor .
Q And they fly sea planes?
A Yes, they do.
Q Since they fly sea plans they' re sonmewhat

l[limted in the tines of day and the weather they can
fly in?

A That's correct, they can only fly during
dayl i ght hours and in good weat her

Q | believe you stated they don't go to
SeaTac; they go to Lake Union?

A That's correct.

Q And at Lake Uni on how do passengers get to
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SeaTac?

A They have a free shuttle that they take
from Lake Union to SeaTac.

Q Okay. |1s there any other way to get to

SeaTac from Oak Har bor?

A. Commercially not that | know of.

Q You're aware of the Airporter?

A. I think | said the Airporter, yes.

Q Okay.

A I''m aware of that.

Q We tal ked about the Airporter there. \Wat

does the termairporter nean to you?
A It's a transportation route that is

specific to get you to the airport is ny understandi ng.

Q That's ground transportati on?
A Yes.
Q Are you famliar with SeaTac Shuttle's

plans for an airporter?
A | am aware.
Q And are you famliar with the communities

that we intend to serve?

A | believe so.
Q And coul d you describe those a little bit.
A | believe you said that they'll be

traveling right on Hi ghway 20 hitting Coupeville,
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1 Gr eenbank, Freel and.
2 Q So going down the island to the ferry; is

3 t hat your understandi ng?

4 A That's my understand.

5 Q As opposed to driving through Deception
6 Pass?

7 A Correct.

8 Q And you're famliar somewhat with our

9 schedul e?

10 A Yes.

11 Q Do you see a need for a service such as
12 this for the tourist and business community here on the
13 i sl and?

14 A. I do. | do. | think nostly froma

15 busi ness perspective for the nost part.

16 Q Do you believe that you have enough

17 i nformati on to gauge the public need for SeaTac

18 Shuttle's proposed service?

19 A | believe | do.

20 MR. LAUVER  That's all | have for the

21 nmonment. Thank you.

22 JUDGE CAILLE: Okay. Cross?
23 MR RICE: Yes. Thank you.
24

25
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CROSS- EXAM NATI ON
BY MR. RI CE:

Q Why did you agree to testify for the
applicant today?

A He tal ked about the service, and it sounded
i ke sonething that would be great for the community.

Q Okay. Unh-huh. So you're testifying about
the needs of the comunity generally rather than your
own needs for travel?

A That's correct.

Q And what do you see those -- the -- what do
you think the need is? What do you think these people
you' re tal king about desire?

A. I think the need is to get to the airport.
| mean we -- we live in a rural type of community, and
it's not easy to get to the airport. And getting to
the airport is not something that people enjoy doing
think. So just getting there, getting checked in,
waiting for their flight. And | think people aren't
confortable with their trip until they get on the
plane. So | think it's just getting there as quickly
as possible with the | east anount of trouble.

Q Ckay. Unh-huh. So people want sonet hi ng
that is quick, right?

A | believe so.
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Q Ckay. Did you hear ny exanples of
different flights that | gave?

A Uh- huh.

Q | gave a nunmber of them | gave a flight
| eaving at 10: 00, one |eaving at 3:40, one |eaving at
8:50, and one |l eaving at twelve mdnight. And were you
in the roomwhen | was discussing those?

A | was.

Q Okay. Do you renenber how long it took for
the two different shuttle services to take passengers
from Cak Harbor and then on to SeaTac and then what
time their flight would be after that? Do you renenber

t hat di scussi on?

A. I do renenber, yes.
Q Do you recall whether or not it would be
faster for soneone -- based on the tine between the

departure from OGak Harbor and the flight departure
time, would you agree that it's faster to take
Airporter Shuttle rather than SeaTac Shuttle?

A | would agree that it would be nore
convenient. You would arrive there better aligned with
your flight that you're planning to take.

Q Ckay.

A The word faster is troublesome for ne.

Q Why is that?
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A. Well, | mean, I'mthinking -- | don't know.
Fast to me is like a speed you go on the highway. It's
not a tinme elapse. That doesn't --

Q So when you think of the word fast or sl ow,
you don't incorporate you woul d have, say, a four hour
| ayover waiting at the airport versus a two hour?

A | just wouldn't use that word at all. What
I"msaying is it would be nore convenient for the tines
that you specified for me to take the Airporter Shuttle
because | would arrive there at a tine nore closely
aligned to ny flight. So nmaybe if you call that
faster, than yeah. It's just not a word | woul d use.

Q That's fine. And is it inportant for you
to align your arrival tinme at the airport with the tine
of your flight?

A Yes, it is inportant.

Q Did you overhear the testinony about the
nunber of round trips that Airporter Shuttle offers and
SeaTac Shuttle offers?

A Yes.

Q Okay. Would it be easier to coordinate
your flights with a service that offers nore round
trips or fewer round trips? Wich would be easier?

A Well, | think it would be easier if it was

a-- if there were nore frequency of times. | think
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t hat obviously that woul d be easier.

Q Are you supporting this application with
the expectation that Airporter Shuttle will continue to
of fer service as it does now w thout reducing or
elimnating service?

A. That really hadn't specifically occurred to
me. So fromny perspective | would hope that we woul d
have, you know, a high |evel of service from Airporter
in addition to. | realize that adjustnents m ght have
to be nmade, but | think that the nore choices that a

consuner has, the better service typically, the better

price that they get. |'ma capitalist. The market
will drive.
Q Sure. So you think that -- okay. That's

fine. Have you used Airporter Shuttle before?

A | have not.
Q You have not. Do you believe their service
is unsatisfactory in any way? | nmean is that why

you're not using it?

A The reason why | don't use it is | trave
typically on pleasure trips, and | have two snall
children that are hard enough to be in my own car with,
so | wouldn't subject other passengers to being in the
car with ny two children

Q So is it true that neither service would
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1 work for you, neither the Airporter or SeaTac?
2 A That's likely if | was traveling with ny

3 chi l dren.

4 MR. RICE: That's all | have.

5 JUDGE CAILLE: Any cross from --

6 M5. TENNYSON:  No.

7 JUDGE CAILLE: Any redirect?

8 MR. LAUVER: Just a coupl e quick ones.
9

10 REDI RECT EXAM NATI ON

11 BY MR LAUVER

12 Q If you weren't traveling with your

13 children, would you feel that you would very possibly
14 use the services of SeaTac Shuttle?

15 A. That's just -- that's hard for ne to say.
16 | like the control of having ny own car, and | don't

17 get off the island often, so | use those trips as an

18 opportunity to do other things. So it's a hard

19 question for ne to --

20 Q Your testinony then really is nore directly
21 applicable to your experience as an executive director
22 of the Chanber of Commerce and liaison to the tourism
23 board and your know edge gai ned of the traveling public
24 fromthose two positions rather than your own persona

25 travel which has some specific constraints?
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A That's correct.

Q So you still feel that for the traveling
public as a whole that SeaTac Shuttle service is nore
conveni ent and direct and would be in the public's best
interest if it was inplenmented?

A. | do. | believe that it would be a good
servi ce.

MR. LAUVER: Thank you. | amthrough
Thank you.

JUDGE CAILLE: Okay. Thank you very nuch
for testifying, and you're excused.

| need to take two m nutes.

(Di scussion off the record.)

JUDCGE CAILLE: Back on the record.

One nore w tness before we break for |unch?

MR. LAUVER W have two.

MR. SOLIN: We have two, but | think we
could be done it ten mnutes. | would [ike to cal
Dave Everett at this tine.

Wher eupon,
DAVE EVERETT,
havi ng been first duly sworn, was called as a w tness
herein and was exam ned and testified as foll ows:
JUDGE CAILLE: If you'll please state your

nanme for the record and spell your |ast nane.
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1 THE WTNESS: It's Dave Everett, EVERETT.
2 JUDGE CAILLE: You may proceed.

3

4 DI RECT EXAM NATI ON

5 BY MR SOLIN:
6 Q Dave, how do you know nme?
7 A Associ ation at church for the | ast dozen

8 years and then also as a tenant at the Oak Harbor Air

9 Par k.

10 Q Do we have any current business rel ationship?
11 A No, we don't.

12 Q Why are you testifying for us?

13 A VWhy am | testifying? You asked nme to cone

14 and provide sone historical data from ny association

15 wi th Harbor Airlines.

16 Q Where do you currently work now?

17 A I"ma pilot for Southwest Airlines.

18 Q And prior to that?

19 A | spent five and a half years with Qak

20 Har bor Airlines.

21 Q And the jobs that you did there?
22 A | was a captain for -- when | first started
23 I got into flight nmanagenent, and | wound up being the

24 general manager and director of operations.

25 Q When did Harbor Airlines cease operations?
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A. May of 2001 | believe, two years ago.

Q Prior to closing on average about how nany
peopl e per year were you carrying out of Oak Harbor?

A Qut of Gak Harbor in the neighborhood of 25
to 30,000 passengers per year

Q And if |I've done ny math correctly that
aver ages about 68 people per day, but is it fair to say
that some days were | ess and sone days were nore, but
you probably carried between 50 and 100 people on a
gi ven day on average?

A That woul d be a good estimate. And again
varies by season. The winter would be towards the | ow
side, and the sunmer was maybe even higher than 100 a
day.

Q Is there any other airline service

currently operating out of Cak Harbor Air Park at this

time?

A Not to ny know edge.

Q Do you have any idea where those 50 to 100
people are -- how those 50 to 100 people who were

traveling on Harbor are getting to the airport?

A Well, they're taking ground transportation
obvi ously, either private vehicle or comercia
shuttle. |'mnot aware of how well Kennore Air is

doing. | don't think it's doing very well
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MR SOLIN:. That's all | have.
JUDGE CAILLE: Al right.
M. Rice?

MR RICE: Yes.

CROSS- EXAM NATI ON
BY MR. RI CE:
Q Are you here testifying about the needs of
the public generally for service or about your own

needs for an airporter?

A | think the public in general, not ny own
needs. |'m a uni que case.

Q And where do you |ive?

A I live here in Cak Harbor

Q You live in GCak Harbor. And why do you
think that SeaTac would offer -- do you think that
SeaTac would offer a service that you want -- or, |I'm

sorry, you mentioned that you were tal ki ng about the
public generally -- that they would want?

MR, LAUVER: If | might -- I'msorry again.
But M. Everett has testified that he's here to provide
hi storical information, and he's not testified to
anyt hi ng about his personal needs or public needs.
He's nerely provided sone facts and figures for us.

MR RICE: |Is he -- | thought he was being
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presented as a public witness to testify about the
publi c.

MR. LAUVER: W have not asked any questions
regarding the public's need other than how many fol ks
historically flew on Harbor Airlines and has anybody
else filled in that void at the airport. That's all
we' re asking of M. Everett.

JUDGE CAI LLE: Okay.

MR. RICE: My | continue, or do you want
me to wait?

JUDGE CAILLE: | do think that M. Everett
has characterized his direct exam nation correctly so
| --

MR RICE: That's fine.

Q You were testifying about the nunber of
peopl e who left -- who travel ed on Harbor Air?

A Uh- huh.

Q And where did those people originate their

travel fronf

A We had people drive from Anacortes. W' ve
had people drive from Coupeville, G eenbank, maybe a
few fromas far south at Langley. But the mpjority was
Cak Harbor and the naval base military or DOD-rel ated
travel .

Q Okay. And you think that these people are --
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1 MR. RICE: Well, if I could take a noment.
2 JUDGE CAILLE: Yes.

3 Q You don't know whet her these people are

4 interested in taking a share ride service like an

5 Airporter Shuttle or a SeaTac Shuttle?

6 A. No, | have no know edge of their needs.
7 MR. RICE: That's all | have.

8 JUDGE CAILLE: Okay. Anything?

9 MS. TENNYSON: Yes.

10 JUDGE CAILLE: Go ahead.

11

12 CROSS- EXAM NATI ON

13 BY MS. TENNYSON
14 Q Did GCak Harbor Air originate only out of

15 Oak Harbor or any other |ocation on the island?

16 A On this island? Not on this island. W

17 served Friday Harbor -- Friday Harbor, East Sound.

18 Q You didn't travel out of Anacortes?

19 A No. We did charter work, but that was it.
20 MS. TENNYSON: Thank you.

21 JUDGE CAILLE: Any redirect?

22 MR. SOLIN: We have no redirect.

23 JUDGE CAILLE: Thank you very much. You're

24 excused.

25 Okay. Last witness.
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1 MR, SOLIN:.  We would call our final wtness
2 as Garry Brown. | shouldn't say final witness. Final
3 wi t ness ot her than oursel ves.

4 Wher eupon,

5 GARRY BROWN,

6 havi ng been first duly sworn, was called as a w tness
7 herein and was exani ned and testified as foll ows:

8 JUDGE CAILLE: And if you'll please state

9 your name and spell your |ast name for the record.

10 THE WTNESS: MW nane is Garry Brown.

11 Actually I'Il spell both of them GARRY, BROWN
12

13 DI RECT EXAM NATI ON

14 BY MR. SOLIN:

15 Q Garry, how do you know nme?

16 A We have nutual friends.

17 Q Do we have any current business rel ationship?
18 A No.

19 Q And are you testifying primarily as an
20 i ndi vi dual - -

21 A Yes.

22 Q -- for us?

23 A Yes.

24 Q Where do you work?

25 A I own an insurance agency in Gak Harbor.
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1 Q And how many tines a year do you trave

2 and from SeaTac?

3 A Approxi mately three.
4 Q Busi ness or pl easure?
5 A. Usual |y pleasure. Once in a while for

6 busi ness.

7 Q And you travel from where, what city?
8 A Cak Har bor

9 Q How do you normally get to SeaTac?

10 A There is no normal now that Harbor Air

11 closed. Once | got used to flying, which only has a

to

has

12 hal f hour time and gets nme right on top of the airport,

13 | flew every tine. Now l'mforced to drive in sone

14 f ashi on.

15 Q Approxi mately how | ong does it take you to
16 drive your car?

17 A Just under two hours in the nmiddle of the
18 ni ght and about two and a half in daytine traffic.

19 Q If you had a shuttle service such as SeaTac

20 Shuttle, and you were able to coordinate your flights

21 with the shuttle service, would it be conveni ent so

22 that you could avoid driving, parking, and any other

23 i ssues at SeaTac?

24 A Yes, it would. It's extrenely inportant

25 the shuttle get ne there at approximtely the sanme tine
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it would take me to drive

Q So would you plan your flights such that
you woul d | ook at the schedule first ideally and the
flights secondly, so that you could coordinate the
qui ckest possible trip?

A The coordination of the tine is critical
I would try to coordinate it starting fromwhat is
available to get me in and finally on what flights
there are.

Q Do you understand that the proposal that
SeaTac Shuttle is nmaking for service does not exclude
W ckki ser International fromoperating their service as
wel | from Cak Harbor?

A Yes.

Q Are you famliar with the locations that
SeaTac Shuttle would depart from and pick up passengers
at on the way to SeaTac?

A Yes.

Q You' ve heard testinony to the proposed
nunber of schedul ed departures per day under both
SeaTac Shuttle and W ckki ser?

A Yes.

Q Ckay. Do you feel that you could
coordinate a flight schedule with the current proposed

four departures a day with SeaTac Shuttle?
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A. That's hard to say. Could is the critical
word. It's always possible to get sonething
coordinated. |It's also possible not to.

Q Have you ever used the Airporter Shuttle by

W ckki ser in the past?
A. I have used it for famly nenbers.
Q And have you ever used it for famly
menbers from Gak Harbor?
A Yes.
Q And have you ever used it for famly

menbers from Mount Vernon?

A Al so yes.

Q VWhat was the reason you went to Mount
Ver non?

A. The schedule for the Airporter is fairly
lengthy. It is fairly longer than | can stand. And |

have taken my brother to Munt Vernon to cut that tine
shorter and dropped himoff to take the shuttle from
Mount Vernon on down. There was an occasi on where we
took himstraight to Cak Harbor to the Coachman because
he was willing to leave fromthere.

Q So the reason you primarily drove to Munt
Vernon was to save tine for your brother at the expense
of the extra drive for yoursel f?

A Yes.
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Q So primarily the conveni ence factor is an
i ssue here relating to the current operator out of QGak
Har bor because it takes three and a half hours to get
to SeaTac?

A. Absol ut el y.

Q So for conveni ence you would do sone
driving if necessary to take their service?

A. That is correct.

Q Do you know how | ong the proposed service
by SeaTac Shuttle woul d take?

A | understand it's in the tw to two and a
hal f hour range.

Q Wbul d you agree that according to the
proposed schedul e that has been submitted as Exhibit 2
by SeaTac Shuttle -- if he could quickly look at that,
it would verify that it is 2 hours and 15 nminutes from
Oak Harbor to SeaTac, Exhibit 2.

If you |l ook at the colum Oak Harbor
starting with the nine o'clock, it arrives at SeaTac --
I"'msorry, the 6:45 departure arrives down the colum
at SeaTac at 9:00 a.m; is that correct, going down the

colum Oak Harbor to SeaTac?

A Ch, | see. Yes. That's correct.
Q Is that not 2 hours and 15 m nutes?
A Yes, it is.
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Q Is that simlar to the tinme frame that it
woul d take if you drove your car around, had no del ays
on the freeway, or if you took your car on the ferry
with priority boarding and had no del ay what soever for
the ferry, that you could drive to SeaTac approxi mately
the sane, 2 hours and 15 minutes?

A It would be a very simlar tine.

MR. SOLIN: That's all | have.
JUDGE CAI LLE: Okay. Cross-exam nation?

MR, RICE: Yes.

CROSS- EXAM NATI ON
BY MR. RICE

Q You just nentioned that you could -- if |
understand correctly, that it would take about the sane
time to drive from OGak Harbor to SeaTac as it would to
use SeaTac shuttle's service; is that right? Did
understand correctly?

A Yes.

Q Okay. When you drive is it true that you
can leave pretty much any tine you want? There's no
schedul e when you're driving, right?

A I have no schedule, but | do have a schedul e
at the other end to neet.

Q What is that?
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1 A. The departure time of the airplane.

2 Q So do you coordi nate your departure with

3 the departure -- the departure from Cak Harbor with your
4 departure tine of your flight?

5 A Yes.

6 Q Is there a point of tinme in which the

7 departure time or the gap at the airport and the

8 departure time of your flight that sonehow maybe t hat

9 amount of tine wouldn't be acceptable to your?

10 guess how long do you like to get to the airport before
11 your flight? | guess that's a better way of asking it.
12 A That's assum ng everything working well, |
13 would Iike to get to the airport about 20 m nutes

14 before the plane |leaves. And that used to be ny

15 timng. It no longer works. | would say |'mstil

16 | ooki ng at about an hour and a half and maybe slightly
17 | ess but basically an hour and a half ahead of the

18 flight.

19 Q So you like to mnimze the amobunt of wait

20 time you have at the airport?

21 A Vell, | like to maximize the time |'mstil
22 sitting in my office. |'musually working until the
23 | ast second until 1 |eave.

24 Q Okay. Were you in the hearing room when |

25 presented those --



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

A Yes, | was.

Q -- exanpl es?

Okay. Did you -- would you agree that
based on those exanples there is less tine between the
departure from Cak Harbor and the flight tinme exanples
that | gave, that there's less tine traveling on
Airporter Shuttle rather than SeaTac?

A Well, first of all I'mglad you stopped
using the word faster, but | would characterize the
gquestion as irrelevant if | nay do so. As specifically
asked, the departure tinme you | eave your house or car
or office to the time you arrive given what you said is
shorter, but the reality is it's an exercise in
futility because | would not take either of them [If |
had to wait in the airport four and a half hours,
woul dn't use the shuttle that tine. | would not take
an airporter at any tine that takes nme three and a half
hours to get there. | would find soneone to give ne a
ride and buy them di nner when | got back

| personally have observed that ny parents
now wi sh to not drive off the island. They will take a
bus to Madi gan or anyplace they want to go, and it's to
the point now where they do it every tinme. They' re not
the only ones |I'm beconing aware of. |, nyself, am

getting tired of the drive through the urban area of
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Seattle. | would nmuch prefer to fly.

If | have to have it be a drive, | would
prefer soneone else to do the driving, but | won't
spend three and a half hours in that ride. So this
particul ar proposal strikes ne as interesting because
it's simlar to a regular drive tine, and it's -- you
know, it's intellectually desirable because it has a
di rect non-w ndy, non-stop every ten mnutes feel to
it.

But if | have to sit in the airport for
four and a half hours, I"'mgoing to find a different
route that tine and -- but | would try to elimnate ny
driving and paying for my car to sit there for six days
and wondering who is going to break into it this tinme
by getting a ride, but then the flight tinmes would have
to work so that | get there no nore than two hours

before the flight.

Q VWere do you typically fly?
A. | fly to San Diego and Hawaii npst often
Q Okay. Do you think it would be easy to

coordi nate your flight say to San Diego with the

Airporter Shuttle -- I'msorry, the SeaTac Shuttle --
A I would believe --
Q -- departures?

A | believe the flights to San Di ego and
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other spots in California are quite easy because Al aska
flies about 47 tines a day down there. The flight to
Hawaii is far nmore difficult to figure out.

Q So for your flights to Hawaii, it would be
more difficult to coordinate flights; did I understand
that correctly?

A Yes.

Q Okay. Do you think that being forced to
coordi nate your flights with a departure tine of
the Airporter Shuttle is -- | mean is that sonething
that is inconvenient to you, convenient to you, or you
don't care one way or the other?

A I"mlost on the question. Could you say
t hat agai n?

Q Do you m nd having to coordinate your
flights with the Airporter Shuttle schedule -- | nean
with the SeaTac Shuttle schedul e?

A It's all a logistical issue. It sometines
becomes a nightmare. Mre of the problemis trying to
get flight times to coordinate with when I'mable to
| eave work. And as often as not | don't go because

can't acconplish that.

Q So there are only a certain nunber of
flights that will work for you based on your work
schedul e?
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A Yes.

Q And you believe that those particul ar
flights, there is a chance that you could coordinate
themwi th the service that they're proposing?

A Yes.

Q Are you aware that SeaTac offers -- or
proposes four round trips per day, and that Airporter
Shuttle currently offers nine round trips a day with
one additional one-way service?

A Yes, | am

Q Okay. Does it -- would you prefer to --
that an airporter offer nore frequent round trips, or
does that not matter to you?

A. My general sense is that the nunber they
have i s adequate.

Q Okay. Would --

A | haven't --

THE COURT REPORTER: You're both speaking
at the sanme tine.

A | haven't menorized the schedule to that
detail .

Q If the Airporter Shuttle, which is the one
currently serving Cak Harbor, decided to reduce or
elimnate its service all together to Gak Harbor, is

that something that would matter to you at all?
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A. That's an interesting question. [|'m not
sure what ny reaction to that is. | nornmally |ook at
the schedule that is available and don't try to dictate
to the provider what they' ve chosen

|"massuming that -- I'ma little surprised
that anybody is providing -- shuttle service to Cak
Har bor because it doesn't strike me that it's
profitable, but | don't really have any sense how many
people are lining up every day to take it. Maybe it's
very profitable.

If it is, then |'massum ng that that
busi ness provides service in a way that economcally
works for them \hen | see a schedule, then | would
| ook at that and work fromthere. | can't really work
backwards from what woul d happen if that schedule --
any reason why that schedul e woul d change dramatically.
If it does change, | would get the new schedul e and
look at it. I'msort of taking that as the ground, as
the base position to work of f of.

Q | hope | didn't already ask you these
guestions. Have you taken Airporter Shuttle before?

A | have used it but not nyself personally,
my famly nmenbers.

Q Did they find that it was on tinme?

A It is a professionally-run service.
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Q Ckay.

A | have talked to nmy brother, and the
vehicles are reasonably new and safe, and he wasn't
behi nd schedul e. He caught his plane as he expected.

Q Did the people you know who used the
service find is satisfactory?

A Satisfactory is too vague a question, but,
you know, it's not a broken-down service. It's a
prof essional ly well-maintained service. Satisfaction
is in the eye of the behol der

Q I know you testified about their trave
needs, and so that | just -- since you know about their
needs, do you al so know about their perception of
whet her or not it was satisfactory to then? Have they
told you sonething that would | ead you to believe that

it was not satisfactory?

A No.

Q Okay.

A. | think the -- essentially in ny parents’
case, the primary -- they need on-tine schedules. And

their primary satisfaction was they weren't scared to
death getting down there, and they got where they
wanted to go and got back

MR. RICE: That's all | have.

JUDGE CAILLE: Okay. Ms. Tennyson?
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1 M5. TENNYSON:  No, | have none.
2 JUDGE CAILLE: Any redirect?

3 MR, SOLIN:  Just one.

4

5 REDI RECT EXAM NATI ON

6 BY MR SOLIN

7 Q Whet her or not the Airporter Shuttle

8 frequency has nine departures, and we have four

9 departures, and whether or not they' re safe and

10 prof essi onal, and we would assume that we will be safe
11 and professional as well, is not your primary concern
12 that as long as you can coordinate a trip to SeaTac

13 using either one, that you would take one that takes 2
14 hours and 15 minutes versus 3 and a half hours given
15 the ability to coordinate it with a flight schedul e?
16 A Absolutely. It would be no discussion

17 what soever. | would take the one that gets ne there in
18 a shorter tine.

19 MR. SOLIN: That's all | have.

20 JUDGE CAI LLE: Thank you for testifying.

21 You' re excused. Do | see one nobre?

22 MR. LAUVER: No.
23 JUDGE CAILLE: GCkay. Of the record.
24 (Di scussion off the record.)

25 (Luncheon recess at 1:10 p. m)
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AFTERNOON SESSI ON

(2: 03 p.m)

JUDGE CAILLE: Let's go back on the record.
We are reconvened fromour lunch recess. And | believe
at this time the applicant will be putting on --

they'll be testifying -- the applicants will be

testifying.
MR. SOLIN: That's correct.
MR. LAUVER  That's correct.
JUDGE CAILLE: Who will be going first?
MR. LAUVER We'Ill start with John Solin.
Wher eupon,

JOHN SOLI' N
havi ng been first duly sworn, was called as a w tness
herein and was exam ned and testified as foll ows:
JUDGE CAILLE: If you'll state your nane
and spell your | ast nane for the record.

THE WTNESS: MW nane is John Solin, S OL

JUDGE CAILLE: And | understand that you
are going to be conducting the direct exam nation
right?

MR LAUVER: Yes, | am

JUDGE CAILLE: You may proceed.
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MR, LAUVER: Thank you.

DI RECT EXAM NATI ON
BY MR LAUVER

Q John, where do you work currently?

A. I"mcurrently self-enployed. | nmnage sone
vacation rental properties, and | have three properties
that I manage or own. And |I'm also the current
l andl ord of the Plaza Cinema Myvie Theater in town.

Q And what is your affiliation with SeaTac
Shuttl e?

A | am the president of SeaTac Shuttle LLC,
the applicant.

Q And let's see. Can you give us SeaTac
Shuttle's address?

A SeaTac Shuttle's address is 1150 Sout heast
Dock Street, No. 201, and that's in Oak Harbor
Washi ngton, 98277.

Q And woul d you generally describe the
facilities at that |ocation.

A That would be -- it's an office building
where we woul d have our adm nistrative and operationa
office. And we would be parking our two starting --
the two vehicles that we intend to start with would be

parked there overnight.
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Q Does SeaTac Shuttle offer any
transportation services currently?

A No.

Q Have you conpleted and filed with the
Washington Uilities & Transportation Comr ssion an
application to provide airporter service between Qak
Har bor on Wi dbey |sland and SeaTac | nternati onal
Airport via the Clinton Mikilteo ferry with all of the
i nformati on required by the WITC?

A. Yes, we have, we filed an application in
accordance with the appropriate statutes.

Q And why are you seeking this authority?

A We are of the belief that we individually
are frequent travelers and based on the current service
out of Gak Harbor, we just determ ned individually that
they do not offer a very efficient or expeditious route
to -- the route to SeaTac, and it takes too long, three
and a half hours, and you have to change buses. W
think we can provide a better alternative since Harbor
Airlines is gone.

Q Coul d you define direct for ne.

A I would define it as an expedient,
efficient, nost direct and shortest route in terns of
nmleage to get fromone point to the other

Q Wuld a direct route include a change in
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vehicl es nornmal ly?

A No, the sane as the airlines, direct neans
wi t hout a change of planes as opposed to, you know, a
transfer. And they also do require a transfer from Gak
Har bor to SeaTac in Munt Vernon.

Q So you believe there's a public need for
the service proposed by your application?

A Yes, | do. There is no convenient, tinmely
service to SeaTac from Oak Harbor

Q What about the rest of the island, is that
serviced in a convenient, direct, or efficient manner?

A It's currently not serviced at all to ny
knowl edge from any shuttl e operator, Coupeville,

Gr eenbank, Bayvi ew, Langley, Freeland, and down south.
They have no options to take a shuttle service at al
Wi t hout going across the ferry to Shuttle Express.

Q If your application is granted, would you
be the only service in Gak Harbor?

A No. In fact based on current RCW 81.68. 040
the Commi ssion can grant overlapping authority if the
existing carriers don't neet the current criteria for
travel ers.

If an airporter doesn't provide direct,
expedi ted, convenient service, then overl apping

authority is certainly an option. And we are not
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advocating that we be the sole operator out of QGak
Har bor .

MR. RICE: | have a question. Are you
readi ng from your application right now?

THE WTNESS: No, this is not ny
application.

JUDGE CAILLE: |Is this prepared testinony?

The reason why he's questioning you is normally a

Wi tness -- when a witness takes the stand, they testify
fromtheir -- you testify without anything in front of
you, so that's why he's inquiring about that. 1Is it to

assist you in your testinony, or can you put it on the
desk, or is this --

MR, LAUVER: If | may. W obviously
prepared sone notes to help us, particularly with the
citations and such just as M. Rice has notes before
hi m for questions he's asking on cross and on direct.

MR. RICE: |I'mnot a witness, so | can have
not es.

THE WTNESS: That's fine. | don't have a
probl em

MR. LAUVER: May he refer to them for
citations?

JUDGE CAILLE: If you're going to refer to

it -- you nmean a citation to the RCWs or the WAC s?
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THE WTNESS: O a citation of an existing

order.

JUDGE CAILLE: Well, you know, at the
close -- | think the best way to handle this is at the
close of the -- after all the witnesses have testified
as to each of you or one of you -- one of you can

sumrari ze the points that you believe are in your favor
for the Commi ssion granting this certificate, and you
can cite to statutes and ot her applications and --

THE W TNESS: That's fine.

MR, RICE: Your Honor, since you raised
that, | wanted to ask you if it's proper to talk about
this? We were hoping to request that you consider
accepting briefs in this case rather than having
closing argunents due to the great nunber of people who
have testified and, you know, the fact that I want to
be able to nmake sure that nmy notes, which were taken in
haste as the witnesses testified, in fact do reflect
their testinmony. | can't really do that until | have a
transcript in front of me. And there are also issues
of law here that | can explain at the appropriate tine.
But | don't know if this is sonething you want to hear
at this tine.

JUDGE CAILLE: Why don't we get through the

Wi t nesses, and then we'll take up the issue of whether
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we're going to have oral argument or briefs because if
it looks like there's a need for briefs, and the
parties are agreeable to it -- | was trying to save
people sone time, but | actually prefer briefs because
| like to ook at the witten word. And | would like
to see what your argunments are on paper. And sonetines
it's just easier to fornulate your argunents and put
them on paper rather than to do it spontaneously.
So why don't we finish with the exam nation
of the witnesses, and then we'll talk about that.
MR, RICE: Ckay.
MR. LAUVER: Ready to begin?
JUDGE CAI LLE: Yes.
Q What service does SeaTac Shuttle propose to
provide in this application?
A We are proposing shuttle service commencing
at the south end of Gak Harbor with stops down the

i sland across the Mikilteo Clinton ferry with priority

boarding as required -- or as authorized by appropriate
statute. | don't have the specific nunber.

Q Does - -

A And continuing on non-stop fromthe

Muki | teo side to SeaTac.
Q Okay. You nentioned priority boarding, so

you have had di scussions with the Washington State
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Ferry System and they pointed out a particular statute
to you?

A That is correct, there is a -- priority
boarding is authorized and shall be authorized for
essentially shuttle type vehicles, van pool type

vehicles with appropriate application to the ferry.

Q And this is an airporter type service?
A. That is correct.

Q What does airporter mean to you?

A. Typically a van or bus service that gets

you to the airport by the nost efficient route and tine
frame possible.

Q All right. Could you describe your
schedul e, pl ease.

A The schedul e that has been referred to in
previ ous testinony was of course required as part of
the original application. It was a prelimnary
schedul e since it was done over two nonths ago, and
since that tine we have tal ked to several travel agents
and individuals and have a revised schedul e that we
think is nore appropriate to begin wth.

And that of course is also subject to
revision prior to actually comrenci ng service. And
until we receive authority we can't provide a fina

schedul e of course. But this is our working docunent
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right now that we think will best serve the traveling
public based on inputs that we've received fromthe
travel agents primarily.

Q Does the current version --

MR, LAUVER: Actually perhaps we -- maybe
it would be best if we entered this in as an exhibit at
this time.

JUDGE CAILLE: Let's mark this as
Applicant's Exhibit 1 -- well, let's call this -- let's
just call this Exhibit 2. And it's a revised schedul e.

(Marked Applicant's Exhibit 2.)

JUDGE CAILLE: All right.

MR. LAUVER: Thank you.

Q Looki ng at Exhibit No. 2, is this the
current version of your proposed schedul e?

A Yes, it is.

Q And how did this devel op? How did the
changes on this cone about fromthat which was
originally submtted with the application?

A We talked to both individuals and primarily
travel agents to find out what they felt what kind of
schedul e net their custoner needs. The general feeling
was that it was inperative to have as early as possible
a schedule to allow themto catch flights at SeaTac

that were the earlier norning departures after 7:30,
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eight o' clock, or in that time frame, which primarily
are east coast departures. So we started with a nuch
earlier schedule than in the original prelimnary
appl i cations.

Q Did you | ook at any other possibilities
such as nore van trips per day than is currently listed
on Exhibit 272

A Well, we can always increase the schedul e
with the vans we have by at |east one nore per day.
And of course if demand results in it, and we get
feedback that we need to adjust our tines, we can
certainly do that with the assets we have avail abl e.

Q Okay. So what you're telling ne is that
t he schedul e appended to the original application that
has been referred to in earlier testinony is only a
wor ki ng docunent and not an actual schedul e necessarily
that SeaTac Shuttle proposes to operate under?

A That is correct.

Q And given that, you heard a series of
guestions asked of earlier wi tnesses regarding
hypot heti cal connections and the drive tines, elapsed
times, and faster tines. Inasmuch as that particul ar
schedul e does not necessarily bear any rel evance to a
final docunent, are those questions in your mnd

rel evant at all?
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A. Not really. The hypothetical exanples,
many of them | think -- or nearly all of them or maybe
all of themwere answered by this revised schedul e that
sol ve sone of those issues.

Q Even if they aren't answered specifically
by this revised schedule, is this the final docunent
necessarily, and would SeaTac Shuttle be comritted to
this and only this schedule with no future revisions?

A O course not. W don't have to submt a
final schedule until authority is granted and prior to
appropriate notice to begin service to the public. And
at any point in tine with appropriate notice we can
al so revise the schedule to better serve the public if
we find that the public needs a different tinme frame.
We are totally flexible with our schedul e by proper
notice to the Conmi ssion.

Q Can you describe the route that you propose
for your service?

A. We will depart Oak Harbor. We wll be
stopping in Greenbank -- or in Coupeville, in
Greenbank, in Freeland, and Bay View and then a stop
that is essentially considered part of Langley and
Clinton and then get on the ferry with priority
boardi ng, and off the ferry we will continue non-stop

from Mikilteo to SeaTac.
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Q Now, you've nentioned priority boardi ng, so
do you see using the ferry as an inpedinent to
mai ntai ning a schedule at all?

A Not at all. That particular ferry is used
by commuters even earlier than when our schedul e
begi ns, and they have departures every half hour, and
so | don't anticipate any probl ens whatsoever with the
use of the ferry.

Q So with your priority boarding, you' re not
going to have ferry back-ups and multiple waits to
board the ferry?

A That is correct, we will go right to the

head of the line regardless of howlong the line is up

t he hi ghway.
Q How | ong have you lived on Wi dbey Island?
A Since 1976.
Q And at any tinme do you recall any periods

where the Mukilteo ferry was unavail able due to the

tides?
A No.
Q Do you recall any periods where the

Mukilteo ferry was unavail abl e due to catastrophic

event s?
A The only situation | recall was there was a
time when | don't recall if it was the Mikilteo or the
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1 Clinton side had sone damage due to | believe the ferry
2 striking it. | don't recall that it was nore than one
3 day out of service. But that was several years ago.

4 Q So in 25 years or nore of living on the

5 island, you really can only recall perhaps one instance
6 where there m ght have been a delay in the ferry

7 because of nechanical or facility problens?

8 A Personally that's the only time |I recall
9 Q Okay. Do you have a copy of your

10 application -- SeaTac Shuttle's application?

11 A | don't have one in front of ne, but | do

12 have a copy.

13 Q You're famliar with it?

14 A Yes, | am

15 Q Are the statenents in that application

16 still true, or are there any changes or nodifications

17 to that?

18 A The statements are still true. There are
19 some mnor adm nistrative changes and housekeepi ng

20 changes we addressed at the pre-hearing conference.

21 Q And perhaps changes in rates and tariffs as
22 provi ded?

23 A. Yes, subject to what we di scussed about

24 both rates and the schedul e.

25 Q Who wi |l manage and operate SeaTac Shuttle?
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A. I will and M ke Lauver will primarily be
t he managenent staff initially.

Q What will your duties enconpass?

A. I will primarily be responsible for the
financial accounting side and busi ness side. M.
Lauver will be primarily responsible for the
operational side.

Q Do you have any experience providing
passenger service?

A | do not.

Q Do you have any nmmnagenment or financia
background or experience?

A Yes, | do. | initially was a naval officer
on active duty for nine years. During that period of
time | also was involved in commercial flight
instructing. | left the service on active duty and
continued in the naval reserve for another 19 -- |I'm
sorry, another 18 years of reserve service

During that tine | was al so an assi stant
prof essor at Chapnan University and Enbry-Riddl e
University at their education center canmpus on Wi dbey
Island at the base. I'malso ama former real estate
broker with a broker's and a realtor associate |license
prior to that.

And then in 1981 | developed a circuit of
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nmovi e theaters including the one in OGak Harbor which
was built from scratch and acquired five other -- four
other total theaters over the next five years and
operated those for ten years and then sold those in
1990. Since then |I've been involved in the current
operation as a landlord and as a property -- renta
property renter manager

Q Woul d you pl ease descri be your educati ona
backgr ound.

A. I have a bachelor's degree fromthe
University of ldaho in mathematics and statistics. |
have a master's in business adm ni stration degree and
finance and accounting from UCLA.

Q Does your past education, mlitary, and
busi ness experience help you understand how to operate
a transportation service or any business?

A I think ny background in both education and
busi ness certainly qualify me to start this business
and nmnage it.

Q Referring back to your application, does

SeaTac Shuttle have an equi pnent list?

A Yes, we do.
Q And that was filed with --
A That was filed with the application. W do

have agai n an anended choi ce of vehicles that we are
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consi dering based on the fact that when we filed this
initially in April this particular vehicle was not
readily available, and nowit is, and so we will have
an anended vehicle list.

Q Wul d you descri be those changes j ust
briefly for us here.

A Well, in the original application | believe
we listed it as two Chevy three-quarter standard
passenger type vehicles simlar to the Ford Econoli ne,
and we have now decided that we are going to |ook at a
new vehicle called the Dodge Sprinter. |It's nmade in
both a cargo and passenger version.

It's a new technol ogy vehicle in the United
St ates being marketed through Dodge. It has a Mercedes
engine, diesel. It gets nmuch better m | eage per gallon
than the existing vehicles used in shuttle services.
It's much nore spacious. It has a full wal k-in height
type passenger cabin. And we feel it's an ideal vehicle
for this use.

Q When you say that you are | ooking at those,
have you in fact identified vehicles for purchase, and
are you actively working with anyone to purchase those
vehi cl es?

A Yes, we are. We've discussed purchase

price and availability and | ocation with Lynnwood
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Dodge, and we have two invoices of vehicles that were
currently avail abl e when we | ast spoke with them And
we' ve al so spoken with the sales director -- the

regi onal sales director for Dodge Sprinter vans, and he
says that he can obtain vehicles for us within eight to
ten days of notification.

Q Is it your intention then to purchase these
vehicles as soon as authority is granted?

A Yes.

Q How wi || you handl e nmai ntenance on the
vehicles? |s there any priority basis or specia
consi derations that you've negotiated?

A The deal ers that are authorized to sel
these al so have a special business |ink connection
which only authorizes themto sell them The routine
mai nt enance on these vehicles is quite straightforward,
and in fact it's less frequent than a normal m nivan or
a normal shuttle van. It only requires |ube, oil
filter every 10,000 niles and regul ar service every
20,000 mile.

So the 10,000 mile services will be done
I ocal ly, which are authorized under the warranty. And
the 20,000 service would be done through the dealer
network. And they've indicated that under the

circunst ances, they know that we have a priority need
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1 for vehicles, and so they will do that maintenance for
2 us as soon as possible with advanced noti ce.

3 Q Did they indicate that they had two

4 speci fic service bays to accommdate conmercia

5 operators for Sprinter purchasers?

6 A Yes.

7 Q W Il you conduct pre-trip vehicle

8 i nspections?

9 A O course.

10 Q And can you just very briefly tell us what

11 a pre-trip inspection mght entail

12 A Well, simlar to what we use in aviation
13 being a forner pilot as well -- or current pilot I

14 shoul d say, in addition to your normal wal k around

15 i nspection, both interior, exterior, cleanliness,

16 mechani cal tests, lights, signals, fluid levels, and
17 all the normal appropriate checks that you would as a
18 passenger car do driving yourself.

19 Q I's your primary focus just maki ng sure that
20 the vehicle is clean or safe?

21 A Primarily safe but cleanliness as well

22 Q Wl SeaTac Shuttle maintain vehicle

23 mai nt enance files?

24 A Yes.

25 Q Once again very briefly can you describe
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1 what m ght be included in a vehicle nmaintenance file.

2 A Well, in addition to of course the file for
3 the vehicle itself, which would have the nornal

4 i nformati on, vin and data about the purchase and al

5 that, there would be of course a conplete file of the

6 schedul ed mai ntenance for that vehicle as well as any

7 of the items that cone up through routine operation

8 that need fixing or repair. And those would be tracked
9 and obviously taken for appropriate action as necessary.
10 Q You nentioned cleanliness of vehicles. |Is
11 it your intention to wash and cl ean the vehicles

12 yoursel f, or have you nmade arrangenents for a conmercia
13 facility?

14 A We have tal ked to the commercial car wash in
15 Oak Harbor. There's actually two | ocations owned by

16 the sane individual. W have a letter that individua
17 has sent to us basically stating that it is capable to
18 do what we want to do, and they are on site and have

19 all the appropriate environnental issues resolved and

20 are a regular comrercial operator car wash.

21 Q Does SeaTac Shuttle have insurance, or wll
22 it acquire insurance prior to comrenci ng operations?
23 A Yes, of course we will. W also have

24 i nvestigated with two insurance conpani es already. W

25 have quotes from both of them subject to the fina
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specific vin nunber that goes with the insurance as
wel | as subnission of the actual records of the drivers
as part of the policy.

Q All right. Let's discuss procedures here
for keeping vehicles running on schedule. Do you have
a comunications facility that will ensure that the
buses arrive at the scheduled times and that the
drivers are nonitored and able to check in?

A Yes. CQur drivers will be equipped as wel
as the main office and nyself and M. Lauver will have
Next el Communi cation nobil e devices, which also have a
feature called mobile direct, which is sort of a
wal ki e-tal ki e between nobile service. So they will
have those.

And of course the office will be staffed
during tines that the vehicles are on the road as wel
as the ability for a land |line of course. |If for sone
reason the nobile broke or whatever, we would be able
to notify through a land line at any of the stops or
| ocati ons where our passengers would be getting on if
there was a problem

Q In the unlikely event that the vehicle does
break down, have you made provisions to provide any
back-up vehicl es?

A Yes, we have a back-up vehicle, and that
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woul d be avail able by adding it as a tenporary basis to
the insurance policy, which we've al ready discussed
with the agents.

Q Do you currently own that vehicle?

A. It is ny vehicle, and it is a Chrysler
Voyager mni van.

Q Staffing, how many drivers do you propose
toinitially hire?

A We woul d be probably hire between ei ght and
ten to start based on two vans and four round trips per
day.

Q And it will require that to staff just two
vans?

A. Yes, because we only want each driver to
make one round trip, which is about a five and a half
to six hour duty cycle, so as a result we do need to
hire that many people to accommpdate those trips
because we are of course a seven day operation

Q In addition to the drivers, yourself, and
nmyself, will you be hiring any other additional staff
or positions such as dispatchers?

A Yes, we'll be hiring four dispatchers
again to cover the total anobunt of tine required for
the seven day operation and for the |length of the duty

day.
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Q
you' re | ooki
comuni ty?
A

Q

Ckay. So from what | understand then

ng at creating 14 new jobs in the

That would be correct. Yes.

WIl the office or dispatch for drivers be

able to comunicate directly with you or M. Lauver

even if you
A

t hose Next el

Q

do not happen to be in the office?
Yes. As | mentioned we will also have
nmobi | e phones avail able with us.

Okay. Do you have driver hiring policies

and procedures in place?

A

Q

A

Q
per f or mance
Shuttl e?

A
revi ew both

on-t he-road

Q

Yes.

And wi Il SeaTac Shuttle train its drivers?
Yes, we will.

Do you expect to continue to nonitor driver

after drivers becone enployed by SeaTac

Yes, each driver will have a seni -annua
some classroomreview as wel | as
checks through our driver safety program

W Il SeaTac Shuttle conply with Departnment

of Transportation requirements?

A
Q

A

Yes, as appropriate.
Does SeaTac Shuttle have a safety nmnager?

Yes.
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Q And who m ght that be?
A That woul d be M. Lauver.
Q Coul d you describe how a passenger woul d go

about obtaining a ticket for the SeaTac Shuttle service.

A. They coul d obvi ously show up in person to
our office. They could call in on either our |oca
nunber or an 800 nunber. And they will also in the
future hopefully short -- near future after approval be
able to purchase on |line as well

Q Do you foresee your drivers soliciting,
selling, or collecting for fares?

A No. We would prefer, and we do not plan on
having the drivers sell tickets directly to the public
unl ess they are just asked in advance, and then the
public would be required to contact the office with the
appropriate credit card. But the driver will not sell

tickets directly.

Q And | assunme you plan to advertise your
service?
A Of course, we would be advertising in the

| ocal papers on the island as well as possibly the
option for sonme TV advertising on the local public
servi ce channels in both Coupeville and Oak Harbor to
have -- we al so would be doing some flier adverti sing,

direct nmmil canpaign, talking to local service clubs,
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1 and presentations as nuch as possible to get the word

2 out that there is a new service, an alternative in town.

3 Q Do you know what a concessi on agreenent is?
4 A Yes.
5 Q And do you have such an agreenment with

6 SeaTac Airport authority to pick up and drop off

7 passengers at SeaTac Airport?

8 A We do not have one now because SeaTac won't
9 grant a concession agreenent until you actually have an
10 application approved; however, we have net -- M.

11 Lauver has net personally, and | have spoken on the

12 phone with Mke Civitelli, who is the ground

13 adm ni stration nmanager of the SeaTac operations.

14 And he has given us all of the appropriate
15 gui del ines and the general procedure of what they do
16 and has indicated that once we have our application

17 that they will take the final steps necessary to grant
18 us access and the procedures necessary for checking in

19 and out of SeaTac.

20 Q So he has offered no --
21 MR, RICE: Objection. That's hearsay.
22 JUDGE CAILLE: Technically it is hearsay,

23 but as you know we all ow hearsay. So |I'mgoing to allow
24 this in, and it will be subject to the appropriate

25 wei ght .
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You may proceed.

Q Okay. Is it required that SeaTac Shuttle
have a concessi on agreenent prior to granting authority?

A No.

Q I's SeaTac Shuttle financially capable of
operating an airporter service such as proposed?

A Yes, we are.

Q Coul d you tell us briefly about sonme of the
assets of SeaTac Shuttle.

A. Well, of course our primary assets wll
consist of two things. Once we begin operations we
wi Il have the assets of the vehicles which will be
pur chased.

And we will have the assets of a letter of
credit fromnyself as an individual to the LLC
corporation of $100,000. So we anticipate initia
starting assets would be in the $137,000 range as noted
on the application | believe part 15 -- 15 or 16.

Q So essentially you are contributing

approxi mately $140,000 as start-up capital to this

venture?

A That is correct.

Q Based on your testinony do you believe that
SeaTac Shuttle as proposed is fit, willing, and able to

provi de the service described in the application?
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A. Absolutely. | think we have all the
qualifications necessary to start this business.
Q Do you have anything additional to add at
this time?
A Not at this tinme.
MR. LAUVER: And then that concludes m ne
to begin wth.

JUDGE CAILLE: | have a couple of questions.

EXAM NATI ON
BY JUDGE CAI LLE
Q M. Solin, I"'mnot sure if this is
appropriate to ask of you or of M. Lauver. At the
pre-hearing conference there was sone di scussi on about
change in the wording on the proposed route. Has there
been anything solidified as far as --

MR. LAUVER  That new word is contained in
the stipulation presented by --

JUDGE CAI LLE: Maybe | should be asking
you. | guess it doesn't really matter.

MR. LAUWER It's contained in the
stipulation we have that M. Rice submtted concerning
SeaTac Shuttle and Shuttle Express.

JUDGE CAILLE: All right. So this is for

-- this is for the agreenent regardi ng SeaTac Shuttle
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1 -- is that -- let's see.
2 MR. LAUVER: If | may.
3 JUDGE CAILLE: No, with Shuttle Express.

4 And the one that we're dealing with right nowis the

5 W ckki ser Airporter Shuttle. So are you saying that

6 the description here will be the description in your
7 application -- your total application?

8 MR. LAUVER  That is correct.

9 JUDGE CAI LLE: Ckay.

10 MR. LAUVER: As you nentioned at the

11 pre-heari ng conference, we brought up the issue of

12 clarifying the round-trip nature of our application

13 That's reflected in current wording there. And the --
14 there is no expansion of route, no change of route.

15 It's sinply a directional clarification. The change
16 that reflects the agreenment between SeaTac Shuttle and
17 Shuttl e Express is that there is now cl osed-door

18 service between Clinton and SeaTac.

19 JUDGE CAILLE: Okay. Correct me if |

20 nm sstate anything.

21 MR. LAUVER: Sure.

22 JUDGE CAILLE: How does this -- as | recal
23 the problem-- or the concern was that this woul d not
24 -- we didn't want this to be construed as a one-way

25 trip?
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MR. LAUVER: That's correct. The word two
was used in the routing which could possibly inply a
direction; although, in discussing this with staff
we' ve been provided with sone citations that show that
that really isn't the way it's going to be interpreted.
But we just felt for clarity since we were going to be
changi ng the | anguage within the stipulation that was a
good tine to take care of those ternmns.

JUDCGE CAILLE: So, M. Lauver, as it reads
on this Joint Exhibit No. 1, the stipulation of Shuttle
Express and SeaTac Shuttle, that sanme description would
apply to -- well, it's the sanme route. O course it
would. I'msorry. |It's getting late. Al right. |
got it. Thank you.

Q One ot her question. You were considering a
change in name to include sonething about Wi dbey in
your nanme?

A Yes. Wien we talked with M. Civitelli, he
suggested that we should have something in the nanme
relating to Whi dbey or OGak Harbor because he didn't
want it to be confusing. |n SeaTac when people ask for
information at their information booth what is SeaTac
Shuttle, there m ght be sone confusion as to where does
SeaTac shuttle go.

So we suggested to himand woul d propose to
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t he Comm ssion that upon granting of authority the nane
of the d/b/a would be Wi dbey-SeaTac Shuttle. The
appl i cant name of course and the ownershi p nane woul d
not change. That would still be SeaTac Shuttle LLC.

That name change really only needs to be
addressed with the Departnent of Revenue under a d/b/a
nanme because SeaTac Shuttle is not changing. So it's
only a d/b/a nane and a name for the public to know
what the actual name of the service is.

Q And finally -- | do have one nore. |I'm
sorry. On the -- earlier today on the exhibit that was
provided by M. Rice, |'mreferring to this as Exhibit
No. 2, Joint -- or, no, Protestant's Cross Exhibit No.
2, the conpany nane is |isted as Whi dbey I sl and
Transportation Services. And we did anend that.

And just for the record this is ny
under st andi ng of what occurred. Apparently when this
-- when the draft application was filed, it was filed
under this name, and it has since been corrected at the
Commi ssion; is that correct?

MR. LAUVER: Essentially.

JUDGE CAILLE: Okay. If you would like to
add anything further, you may.

MR, LAUVER: Well, the application itself

is and was filed under the nane SeaTac Shuttle d/b/a
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SeaTac Shuttle. Apparently a portion of the rates and
tariffs, specifically this one piece, for sone reason
had that earlier nane on it. The application itself
al ways has been under the nane SeaTac Shuttle d/b/a
SeaTac Shuttle.

JUDGE CAILLE: Thank you for that
clarification.

Now we' re ready for cross-examn nation

MR. RICE: Actually at this tinme | would
like to ask to take a break to discuss the anendnent
that the applicants just submitted to you.

JUDGE CAILLE: And how ruch tinme would you
like?

MR. RICE: | think ten m nutes.

JUDGE CAILLE: Ten mnutes. Okay.

(Short recess.)

JUDGE CAILLE: We're back on the record
after a ten mnute recess.

And you were ready to begin the

cross-exam nation of M. Solin.

CROSS- EXAM NATI ON
BY MR. RICE
Q Thank you. M. Solin, do | understand you

correctly that you have not operated an airporter
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1 servi ce before?

2 A That's correct, | have not.

3 Q And have you ever driven a bus before?

4 A No.

5 Q Do you have a conmercial driver's |icense?
6 A No, | do not.

7 Q And | understand you correctly that you

8 will be driving the buses for your operation that you

9 propose here?
10 A. Initially I may drive after being checked

11 out in everything along with M. Lauver, but primarily

12 the people that we hire will be the drivers --

13 Q Uh- huh.

14 A. -- after we are up and running.

15 Q If you have not operated an airporter

16 servi ce before and you propose to nmanage people who

17 wi Il have the know edge to do that, how will you know
18 if they're doing it correctly?
19 A. Just |ike any business, you have to

20 deternm ne what you are trying to acconplish. And based
21 on ny past 25, 30 years of being involved in both the

22 mlitary and business, | think |I have the qualifications
23 to successfully operate and train people.

24 Q Do you think that the -- are you famliar

25 with the Federal regul ations and State regul ati ons that
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govern operation of an airporter service?

A | am aware of the various sections.
Qobviously I'"mnot specifically aware of any exact rules
and regul ations. Ask ne the question of what you want
to ask?

Q How woul d you know if someone were
violating a regulation if you were to walk in and see
somet hi ng occurring? For exanple, let ne -- are you

famliar with the hours of service rule?

A. | ambasically famliar with them yes.
Q Okay. What does that involve?
A Well, as | understand it for our operation

the only rule that even renptely cones into play is how
many hours our drivers would drive during any given 70
or 80 hour period. Since our driver shifts are only
six hours long, | believe we neet all the drivers in
service rul es.

Q So you think you will be able to tell if
sonebody was violating that rule?

A Yes.

Q Am | correct that you are seeking priority
boardi ng for your vehicles on ferries?

A Yes.

Q Okay. WI I your vehicles be using a

trailer at any point to haul additional, say, |uggage
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1 or sonet hing?
2 A We don't anticipate that that would be a
3 normal occurrence, but we have asked for that ability
4 in the authority.
5 Q Ckay. Are you aware of any restrictions on
6 the ability to have priority boardi ng when you have a
7 trailer attached to your vehicle?
8 A No.
9 Q | believe you said you woul d have a driver

10 training program is that correct?

11 A Yes.

12 Q Okay. Who is going to devel op that progranf?
13 A Mysel f and M. Lauver.

14 Q Ckay. Unh-huh. And you nentioned that you

15 did not have any experience operating an airporter. How
16 is it that you're going to develop a driver training

17 pl an when you've never done this before?

18 A Again | feel | have the educati onal

19 busi ness experience to work in conjunction with

20 appropriate safety rules and regulations to develop a

21 safety pl an.

22 Q Do you think it's necessary to know t hose

23 rules before you start your business?

24 A | think it's inportant to know t hose rul es

25 before you do start your business, yes. That is
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1 correct.

2 Q So are you going to be -- are you going to
3 get your authority and then |earn the rules and then

4 operate the service, or are you going to learn the

5 rules as you go al ong?

6 A. We woul d certainly learn the rules and

7 follow the rules and set up everything appropriate to
8 the rules prior to actually starting service to the

9 publi c.

10 Q | have your | atest proposed schedule in

11 front of me. Do you have a copy nearby?

12 A Yes.

13 Q Okay. And when did you file this with the

14 Uility Conm ssion?

15 A Thi s has not been fil ed.
16 Q Not filed. Wiy didn't you file it?
17 A Because we don't have to file the final or

18 the starting rules until the application has been

19 gr ant ed.

20 Q Uh- huh.

21 A So we are just working on proposed

22 schedul es at the present tine.

23 Q So when did you prepare it?

24 A This was prepared | would say approxi nately

25 three to four weeks ago.
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Q Uh-huh. If you would -- do you have a copy
of this?

A There is one here. | can get it. There's
one inside the book here. Yes, | do.

Q Let's assune that one of your passengers

had a 10:30 a.m flight originating in OCak Harbor and

going to SeaTac. Wich of your buses would they take?

A A 10: 30 departure from SeaTac?
Q Uh- huh.
A. They woul d take the first flight -- the

first schedul e.

Q Okay. And when does that get people to
SeaTac?
A. 6: 30 in the norning.
MR, LAUVER: |1'mgoing to object here

because M. Solin has already testified that this is a
wor ki ng document, not a final document, not a docunent
t hat has been subnitted to the Conmission, and that to
hypot hesi ze off of it is absolutely irrelevant inasnuch
as this docunment could significantly change fromits
current form before our authority is granted.

JUDGE CAILLE: Go ahead, M. Rice.

MR RICE If I my, we are entitled to
anal yze anything the applicant subnts here, and

particularly when it affects sonething as inportant as



0203

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

how many round trips they will make and how frequently
the service will operate.

They have -- they are telling -- are
claimng that the service will be faster, and this is

supposedly part of the evidence for it. And it's one
of the core documents of their case. And it's our
position as long as they run four round trips, they've
got a problem You can nove tinmes around all you want.

And they've done that today, and they m ght
yet again file sonething next week. But if it's four
round trips, we're going to have that over and over
again. And we have the right to make that claimhere

MR. LAUVER: Once again we've testified
that we are not seeking authority to the excl usion of
W ckkiser. This is supplenental service. And our
frequency will serve those passengers that care to dea
with us.

JUDGE CAILLE: Al right. | amgoing to
allow himto proceed with the questioning. This is - |
think he's probably somewhat caught by surprise that
t he schedul e has changed. And nornmelly if there had
been di scovery, that would have been di scoverabl e, and
M. Rice may know about it.

But | really don't think it's fair to since

we had all those witnesses this nmorning that were
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testifying off the one schedule to now bring in a
di fferent schedule and sort of -- | mean | just don't
think it's fair.

So, M. Rice, you may proceed

MR. RICE: Uh-huh.

Q Thi s norni ng when | was hol di ng up your
schedul e that | had taken from your application on file
with the Commri ssion and | was tal king about that with
your wi tnesses, were you aware at that time that you
had this schedul e before you?

A Yes.

Q Okay. Let's -- | don't think we conpleted
our analysis of the flight arrival tinmes. W have a
10: 30 flight in the nmorning. Wich bus -- this is
com ng out of Oak Harbor. Which one am | taking
-- which Airporter Shuttle bus would | take to reach
that flight?

A You woul d take the 4:15 and arrive at 6:30:

Are you tal king my schedul e or your schedul e?

Q I"'msorry. |'mtalk about the Airporter
schedul e.
A For a 10:30 SeaTac, | would say that you

woul d take the 5:50 a.m departure arriving at 8:40
a.m

Q So a traveler could | eave their hone |ater
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on Airporter if they used Airporter Shuttle's service
to reach the sane flight than if they were using your
service?

A For that exact hypothetical flight |eaving
at 10:30, that is correct.

Q Let's | ook at a SeaTac to Oak Harbor
situation. Soneone arrives at twelve o' clock noon at
SeaTac. \Which van of yours would they take?

A If their flight arrives at noon at SeaTac,
they would take the 4:00 p.m departure getting in at
6: 10.

Q Okay. And which one would they take for
Airporter Shuttle?

A. If they arrived at noon, they would have
possi bly two choi ces dependi ng on how fast their bags
got off the plane. They m ght make the one o' cl ock
departing SeaTac, and they would arrive then at 4:30.
And if they missed their bags, then it would be two
hours after that.

Q Under -- would that passenger arrive hone
sooner using your airporter service or Airporter
Shuttle service?

A. They woul d arrive sooner using Airporter
Shuttl e under your hypothetical exanple of a noon

arrival .
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Q Let's try one last one. |If you are
arriving at SeaTac at 11:00 p.m, which Airporter
Shuttl e bus woul d you take?

A Again if you made your baggage in a half
hour, you would be able to get on the |last Airporter
Shuttle at 11:30 getting hone at 3:15 in the norning --

I"'msorry, three o'clock in the norning.

Q And whi ch bus woul d they take using your
schedul e?

A We don't have service that |ate.

Q So they would have to stay at a hotel then

and take the first bus out the next morning if they

wanted to use your service?

A That woul d be true.

Q Do you have your application in front of
you?

A No, | do not.

Q Okay. When you filed your application, you
checked a provision yes to the question will you conply

with the road test provisions section 391.31. Do you

know what that section requires?

A Specifically no.
Q Ckay.
A It requires -- | nmean in detail no. |

should clarify.
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Ceneral ly speaki ng what does it deal with?
That there's a review of the drivers on the
road.

Q Okay. | think you' ve testified that you
beli eve you have the financial assets to be able to
provide this service. Did |l get that correctly?

A That's correct.

Q Okay. In light of the fact that you have
not provided this service before, how have you cone to
t hat concl usi on?

A Based on the studies of what we feel our
ridership is going to be as submitted in the
application, we feel that that amount of funding is
anple to start and conti nue operations for a reasonabl e
period of tine.

Q How di d you devel op your studies?

A By | ooki ng at the number of people that we
expect to be traveling from Gak Harbor based on
conversations with travel agents and the nunber of
people that were traveling prior to Harbor Air being

cl osed two years ago.

Q Did you prepare any kind of witten study?
A Well, | did a witten analysis of ny own.
Q Okay.

A But | don't have -- | did not hire anyone
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1 to prepare a marketing study, no.
2 Q Okay. So you spoke to people you said a

3 couple travel agents and other people in the community

4 | think; is that right?
5 A Yes.
6 Q Okay. |If those people -- had those people

7 ever operated an airporter service to your know edge?
8 A No.

9 Q Okay. If they were wong in their

10 esti mates of how many people would ride an airporter

11 service operated by you, how would -- would you have

12 any way of knowi ng that?

13 A No.

14 MR. RICE: That's all | have.

15 JUDGE CAILLE: Any cross, Ms. Tennyson?
16 MS. TENNYSON:  No.

17 JUDGE CAILLE: Any redirect?

18 MR. LAUVER: | have a couple.

19

20 REDI RECT EXAM NATI ON

21  BY MR LAUVER

22 Q Is there a requirement that you have -- that
23 an applicant operate or have substantial experience in
24 operating an airporter as a requirenment for filing for

25 an application or being granted authority?
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A. I do not believe that is absolutely

required. There have been cases that | reviewed that

appear that reasonable financial know edge and skill is
suf ficient.
Q Are you aware of any specific rulings by

the Conmmi ssion, perhaps Valentinetti, that suggest that
prior experience is not a requirenment?

A Yes, | read Valentinetti, and that's one of
the key points that the Comm ssion states in the fina
order.

Q Li kewise in Valentinetti, did the
Conmi ssion in the final order also find that the
financi al considerations provided that --

MR RICE: If I may object. It sounds |ike
this is not seeking facts fromthe wi tness but sone
ki nd of argunment being nade about the law, which is
nore appropriate for either a brief or post hearing.

JUDGE CAILLE: M. Lauver.

MR, LAUVER: M point if that M. Rice is
aski ng questions in areas which are already addressed
by the Commi ssion as not being significant factors in
an application.

JUDGE CAILLE: That woul d probably be
appropriate for you to point out in an argunent or in a

bri ef because what you need to be doing is asking
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1 factual questions of your wi tness so not evoking a

2 | egal argunent.

3 So your objection is sustained.

4 And do you have any other questions?

5 MR. LAUVER: | think I will rest for now
6 I would Iike the ability to recall M. Solin at a later
7 tine.

8 JUDGE CAILLE: As a rebuttal witness?

9 MR. LAUVER: As a rebuttal to the W ckkiser

10 Wi t nesses.

11 JUDGE CAI LLE: That's fine.

12 MR, RICE: Your Honor, will you -- |

13 wi thdraw it.

14 JUDGE CAILLE: You're excused, M. Solin.
15 Thank you.

16 MR, SOLIN. Thank you.

17 MR. CAILLE: Are you going to testify as
18 well?

19 MR, LAUVER: Yes.

20 Wher eupon,

21 M CHAEL LAUVER,

22 havi ng been first duly sworn, was called as a w tness
23 herein and was exam ned and testified as foll ows:
24 JUDGE CAILLE: And if you'll state your

25 name and spell your last name for the court reporter.
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THE W TNESS: M chael Lauver, L AUV ER

JUDGE CAILLE: You may proceed.

DI RECT EXAM NATI ON
BY MR SOLIN
Q M. Lauver, what will be your current

position with SeaTac Shuttle if this application is

approved?
A General manager.
Q And prior to that, what was your previous

occupation and busi ness background?

A Well, nost recently | owned and operated a
restaurant in Coupeville. Prior to that for the past
25 to 30 years or so |'ve been involved in various
busi ness enterprises as either an owner or an officer

| was associated with a trust fund for
nearly 20 years and in that capacity managed probably
six to eight businesses both domestically and
internationally. | managed assets for the trust of up
to 40 mllion dollars.

And | personally have owned air charter
services, hotels, and restaurants. Basic business
backgr ound.

Q You heard ne describe in nmy testinony that

we have di scussed the application itself, the
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facilities, the equipnment, the financial ability, the
fitness of SeaTac Shuttle. Do you agree with what |
have stated so far?

A Yes, | think you covered those areas
adequatel y.

Q Have you had any personal experience
provi ding transportation to the public?

A. Yes, | have in a nunber of fashions. For
one | operated an FAA certificated air carrier, air
charter service for nearly 15 years. | provided
on-demand passenger flights, schedul ed cargo, and
schedul ed passenger flights under private contract.

| operated a nunber of airport type and
hotel type shuttles between ny air carrier and the
hotels that | owned and train stations and other hotels
in the vicinity of the airports.

Q Woul d you descri be your educationa
background and experience and how you feel that
qualifies you to be involved in the operation and
managenment of an airport shuttle service?

A Well, | hold two degrees, one in
ant hropol ogy and one in conmputer science. One fromthe
University of California at San Di ego and t he other
from Col eman Col | ege, San Di ego.

My busi ness background | went into a little
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bit there. M transportati on background speaks for
itself; although, in addition to operating shuttles and
an air charter service | have also flown as a pil ot
with American Airlines' Eagle division in regularly

schedul ed i nternational service.

Q Do you have a comercial driver's |icense?
A Yes, | do.
Q Is a cormercial driver's |license required

for any of our drivers on the proposed service that we
are requesting?

A Not as it is proposed.

Q Have you ever been involved in any type of
rul es and regul ations requiring safety, training, drug
abuse, al cohol in any of your businesses?

A. Yes, all of the above. Particularly with
respect to the air carrier, the FAA puts a very
significant burden on air carriers with regard to
training, safety, alcohol and drug testing prograns.
|'ve been the prine devel oper of just such prograns for
our air carrier over the past 15 years.

Q On the personal side do you travel to
SeaTac quite frequently?

A. Al too frequently, as many as 20, 30 tines
a year.

Q And has your personal experience in
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traveling to SeaTac influenced your invol venent
with SeaTac Shuttle service?

A Yes, it nost definitely did. That's the
primary reason | got involved in this venture is the
fact that my only option living down in the Coupeville
Greenbank area is to drive nyself. And |I've determ ned
that it cost me $30 just to drive ny car back and forth
to SeaTac. That's without parking for so nmuch as five
m nut es.

When | add parking to that, | add the fact
that nost of ny travel recently has been back and forth
to Fairbanks and ny destination after Fairbanks is a
two and a half hours' drive away, | start out with a
long drive, | end with a long drive, and | woul d nuch,
much prefer to have a shuttle available. But there is
no shuttle service currently available in the area in
which | live.

Q So as a frequent traveler to SeaTac is
there a shuttle service that serves your needs?

A No, as | said there is nobody down in ny
area. The only existing shuttle service that would
begin to address ny situation is the W ckkiser
Airporter, and that's 35 mnutes north of ny current
| ocation. And that would take ne an additional three

and a half hours travel tine on top of ny getting to
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OCak Harbor to catch it.

Q Have you riden on the Airporter Shuttle?

A Yes, | have; however, | had a relative
drive me to Mount Vernon to do it because it was just
way too much tine involved to start out in OGak Harbor
and go to Anacortes and Munt Vernon. So | started out

in Mount Vernon and saved 45 ninutes to an hour

Q Have you ever ridden W ckkiser shuttle from
Gak Har bor?

A No.

Q How wi || SeaTac Shuttle service differ from

their shuttle service?

A Well, in two respects. First the transit
time on SeaTac Shuttle is significantly less than it is
on the Wckkiser shuttle. And additionally the route
is conpletely different. And we will be serve --
SeaTac Shuttle will be servicing all of Whidbey Island
begi nning with Oak Harbor follow ng the main highway,
State Route 20, down the island to central Wi dbey,
where it beconmes State Route 525 to the Mikilteo ferry,
which is a far nore direct and expeditious route than
driving over Deception Pass to Anacortes and then on to
Mount Ver non.

Deception Pass is the npbst travel ed stretch

of highway | believe in the state. And certainly the
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Deception Pass bridge is the nost visited state park
facility in the state of Washington. And traffic there
can be a significant bottle neck at tines.
Q You heard ne testify to our proposed
equi pment being the Dodge Sprinter van as a change from
the original application. Can you expand a little bit
upon why we are proposing that van.
A Vell, our initial search for vehicles

| ooked at the conventional vans, and that was for a
nunber of reasons. First off they were the nost
readily available. And, two, because of their length
and such they worked well with the ferry.

But subsequent to that we found these Dodge
Sprinters which have just recently started to be
del i vered as passenger vehicles. They are a Mercedes
product, built in Dussel dorf by Mercedes Benz, and
they're inmported to the U.S. under the Freightliner
and Dodge nane plate

They're not a new product in that they've
been operated in Europe for quite a few years. Fed Ex
is their lead U . S. custoner and has ordered 1,900 vans
in the past year for service as small package delivery
vans.

When we | ooked at the specifications on

these, we becane pretty excited, and we went down and
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test drove and exam ned them and deterni ned they were
i deal for our needs.

They' ve got a six foot head room They
have individual seating for ten people with anple cargo
room They have a Mercedes diesel engine that gets 22
mles to the gallon, which is significantly better than
any other vans that were an option to us. And they
have a much hi gher nil eage-between-service interva
than a typical van.

Q You heard ne testify to the fact that we
al so have a back-up vehicle. 1s that what you

under st ood as being correct?

A Yes, we've got a Chrysler Voyager mni van
if you will, passenger configuration, which is not part
of our regular service. It will only be pressed into

service if we have a mechanical situation.
Q Have you or anyone in the conpany prior to
now been cited for any rules or violations of auto

transportation --

A No.
Q -- issues?
A No, | have not, and neither has anyone in

or affiliated with the conpany.
Q Do you have a proposed safety nmanual ?

A Yes, we do.
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Q Are you fam liar in general with accident
reporting rules?

A Yes, | am

Q VWhat will be the conpany policy regarding
drivers involved in accidents if they are determ ned
to be through their fault rather than not their fault?

A Drivers involved in preventabl e accidents
will receive discipline and nost likely be termn nated.
Anyone that causes an accident through inattention
inability is just not tolerated.

Q How are you going to ensure that your
drivers have safe driving records and no records of
DU 's and any things that would preclude them from
being hired and denponstrate that they are a safe
driver?

A As part of the pre-enpl oynent screening
process our drivers are required to provide us or sign
an aut horization for us to acquire an abstract of their
driving record. Additionally we're a drug-free work
pl ace, and all enployees are subject to pre-enpl oynent
drug screening.

Q For experienced drivers what are you going
to do as to requirenments as to how | ong they' ve been
driving for and what kind of a clean record they should

have?
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A. Well, all our drivers are going to be
required to be experienced i nasmuch as our m ni mum
requi renent for drivers is ten years consecutive
driving through the current date with no DU 's,
wreckl ess driving, hit and runs, any mmjor safety
related infractions on their record at any tine, no
suspensi ons, revocations. And during the past five
years they've got to be action, incident, and violation
free.

Q So even though our drivers would not
require a commercial driver's license, what additiona
steps are we going to take regarding the conmercia
driver's license option?

A. Al drivers will be required to obtain a
commercial driver's license within 90 days of the date
of hire.

Q How wi Il you verify information on the
applicants that you interview for driving and hiring in
the staff office?

A We will conduct individual interviews with
each applicant that neets the criteria and we sel ect as
possi bl e enpl oyees. As | nentioned the driving record
abstract also is a part of it.

Q Do our drivers have to have nedi cal exans

to be hired?
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A. No, they do not.

Q How wi Il you ensure that the drivers renmmin
current and | egal ?

A We maintain a driver's status board, very
simlar situation to that which we do in the aviation
i ndustry. Everybody's current qualifications, dates of
expirations on certificates, licenses, and authorities
are posted so that as anybody cones up on an expiration
date it's readily noticeable. Al of this information
is also contained within the individual's personne
file.

Q M. Rice asked ne about the road test
provisions of 391 | believe, part 391 if that was
correct. What is your understanding of our obligation

under that Federal part 391?

A Actually | believe we're exenpt from 391
Q Why are we exenpt; do you know?
A I would to have refer to ny notes. |It's

480.30 | believe 95 paragraph 2. It's either that or
100 paragraph 2. W are an intrastate comerce only.

Q Okay. You nentioned that we will al so have
a drug and al cohol abuse policy and verification of
conpliance with that?

A Yes, we'll maintain a full DOT approved

drug and al cohol testing procedure. Once again that
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was an integral part of ny charter business. |
institute a programsimlar to that in any business
that | form | feel that it's a good thing for the
public, it's a good thing for ne, and it's a good thing
for the enployees. But this one will be federally
sancti oned, DOT approved. |It's administered by a drug
testing network out of Vista, California, and | have
many years experience with them

Q How are we going to ensure that drivers
obey the speed Iimt and di scourage speedi ng?

A Well, our schedule is set up so that
there's anple tine to nake all the connections so that
hopefully shouldn't be an issue. The other thing is
that on our driver |og sheets, daily trip sheets,
they're to fill out the departure tine fromtheir

departure station, arrival tinme at the ferry, and

arrival time at their destination. So we'll have tines
in route at the various stops -- mmjor stops.
Q M. Rice also asked me about the tine in

service for the drivers. As | nmentioned to him we
fall under the 70 hours in 8 day rule. Can you explain
why we woul d not have any concerns about our time in
service?

A Well, we fall under the 70 and 8 because we

operate 7 days a week. There's a 10 hours foll owed by
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-- preceded by 8 hours rest rule. But as you expl ai ned
earlier our shifts are all on a -- pretty nmuch aligned
along a 6 hour basis, and nobody drives two shifts
within a 24 hour period, which is another reason why we
have 8 to 10 drivers.

Q And how will we track the driver's tinme to
make sure that they do in fact conply and do not exceed
t hese nunbers?

A As | nmentioned earlier we maintain a
driver's status board. They'll list their total tine
in service each day on the driver's status board with a
weekly total. Additionally their trip sheets go to the
di spatcher. The dispatcher naintains a trip file.

Q Can you explain the term 100 mle drivers
and how that applies to us or does not apply to us?

A Well, all of our trips are under 100 niles
And | point out that regardless of any routing -- in
fact our trip is | believe 85 86, 87 nmiles, right in
there just off the top of my head. But the 100 rule is
measured on an air nmle radius basis, so it's a straight
l'ine.

Q WIll we have witten procedures regarding
our mai ntenance progranf

A Yes.

Q And how wi |l that be tracked? Simlar to
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avi ati on?

A Yes. Once again | fall back on my aviation
experience; although, all of this was also used in ny
previ ous shuttle operations. But the aviation industry
is held to a significantly higher standard than the
shuttle, so that's kind of what | fall back on

We're going to maintain what is called a
cardex system where we identify the various conponent
systens in the vehicles, categorize them index them
and then the in-service times and interval service
times are recorded on those -- on the card system

Al so there's a vehicle status board simlar
to the driver's status board that shows the mpjority
conponent features, in-service tinmes, and service
interval times for each vehicle.

Q What about a vehicle inspection report,

t he procedures?

A Yes, we'll be doing those; although, there
is an exenption for doing BIR s when there is not an
i nci dent .

Q How about a pre- and post-trip inspection,
how wi Il we handle that with our drivers, and how often
will they do that?

A Under the current regulations we're

required a pre-trip inspection. W propose to do a
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1 pre- and post-trip inspection. | think you pretty well
2 described what is entailed in the actual inspections.

3 The purpose of the pre and post is so that all vans are

4 i ndependently inspected twi ce before they go out on the
5 road.

6 Q WIll we be training our drivers, and how

7 will we acconplish that?

8 A Yes, certainly we'll be training them

9 however, all drivers are expected to have the

10 commensurate skill level to operate the vans before
11 they are hired on with us.

12 Qur training will focus on regulatory and
13 safety issues, traffic flows, ferry procedures,

14 term nal procedures, and falling back once again

15 safety, safety, safety.

16 There will be classroom and on-the-road
17 training. Everybody will be making trips along the
18 entire route with nmyself as training officer to

19 deternmine that they're safe to acconplish the route.

20 Q W Il you have an enpl oyee handl er?

21 A Yes, we will and do.

22 Q How wi Il you handl e reservations for trips?
23 A Reservations for trips initially are going

24 to be handled -- well, they'll be acconplished as we

25 described earlier via the tel ephone and hopefully
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fairly quickly after we conmence operations via the

i nternet.

But the actual reservation tracking
initially will be on an NCR three or four part form so
that the driver will have two copies, dispatch wll
have a copy, and one will be going to accounting, and

then they cone back fromthe drivers for cross check

Q Do you understand that as part of our job
we have the burden of proof to show that SeaTac Shuttle
is fit, willing, and able to provide service under the

authority that we are seeking?

A Yes, | certainly do.
Q I's the conpany fit?
A I think that we have docunmented the fitness

of the conpany fairly conpletely. Both yourself and
have significant business backgrounds. W have
multiple college |level degrees. Both of us have

i nstructor backgrounds and histories.

I have a significant history in
transportation-rel ated busi nesses. And your background
in general business |lends yourself to being a nanager
of this or any other small business.

Q Whi | e we have not operated a shuttle
service in the past, have you or -- have you been

i nvol ved in businesses where the requirenents of
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reporting and the requirenents of safety and how shoul d
we say it punishments of violations of safety in your
opi nion are nore severe than would occur in this type
of busi ness?

A. Yes, as |'ve stated previously ny
i nvol venent in aviation, the regulatory oversight in
that transportation industry is far greater than it is
in a shuttle service, and the penalties are conmensurate
with that increased regulation. The basic financia
penalty for any infraction starts at $10, 000.

Q Is SeaTac Shuttle seeking their authority
by requiring Wckkiser International to reduce or
terminate their service from Cak Harbor?

A. No, not in any way. W perceive this as a
suppl enent -- well, this can be characterized as a
suppl enental service. The fact that our schedul e
differs fromtheir schedule in any fashion nerely neans
that the public will have nore choices.

If they prefer to ride on a bus for three
and a half hours to get to the airport an hour earlier
than riding on the bus for two and quarter hours and be
safely at the airport ahead of their flight, then
that's a determination that they'|l|l make.

Q So there is a provision for essentially

of fering what you would call overlapping authority?
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A. Yes, very clearly it's stated in the
regul ati ons that the Conm ssion can grant overl appi ng
authority.

Q What do you understand is the difference in
speed, conveni ence, and directness between SeaTac
Shuttle's application and the current service provided
under the Airporter?

A Well, first issue is directness. By
definition Wckkiser does not -- does not offer direct
service to SeaTac. Direct service by definition does
not involve a change in vehicles. Wckkiser's service
requires a change in vehicles.

As far as conveni ence goes, | have found
personally and all of our wi tnesses in essence
testified that they found it inconvenient to use the
W ckki ser shuttle for a number of reasons. Those that
have used it have frequently gone to Mount Vernon to
avoi d the inconvenience of going to Anacortes. And
the travel agent from Gak Harbor has testified that
approximately 70, 75 percent of the tickets she sells
out of Gak Harbor --

MR. RICE: Excuse ne. Objection. |
believe the witness is supposed to testify about things
of which he has personal know edge.

JUDGE CAILLE: Yes. W've heard fromthat
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witness, so that is in the record and so --
THE W TNESS: Ckay.
Q Are you aware of any airporter service that
has been recently approved by the Conm ssion where

there was overl appi ng service?

A Yes, | am
Q Coul d you el aborate briefly on that.
A Just this year in 2003 W ckki ser

I nternational Conpani es sought overlapping authority in
the Yakima, Cle Elumarea for it's central Washi ngton
ai rporter.

Q Was that application protested by the other
conpany that had the existing service?

A No.

Q Was that application granted by the

Commi ssi on?

A Yes, it was.
Q Do you have anything further at this tine?
A. Yes, | would like to point out that - the

grounds that Central Washington Airporter sought their
authority under was that the existing carrier did not
provi de direct or convenient service in that they
requi red a change of buses and that their service took
| onger than that which they proposed, and they

prevailed in that.
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1 MR, RICE: Your Honor, if | could object

2 again. This sounds |ike closing argunent.

3 THE WTNESS: It's factual information
4 JUDGE CAILLE: He's responding to his
5 question about the overl apping authority. 1'mjust

6 going to et himconplete this.

7 Go ahead. Are you done?

8 A No. The argunent that Central Washington
9 Airporter made is virtually identical to the argunent
10 we neke here today. W offer service that does not

11 require a change in vehicles, and we offer expedited
12 service

13 MR, SOLIN: That's all | have subject to
14 the ability to recall M. Lauver after any testinony by
15 the protestant.

16 JUDGE CAILLE: Great.

17 MR. RICE: | have a question. What is the
18 purpose of recalling M. Lauver? Odinarily that does
19 not happen.

20 JUDGE CAILLE: Well, ordinarily the

21 applicant that has the burden of proof also has the

22 | ast say, so that's the normal course of how we conduct
23 our hearings.

24 MR, RICE: | thought that was only during

25 oral argunment, but if that's your ruling.
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JUDGE CAILLE: No. |I'mhoping that we will
not have to call them because we are going to have to
| eave here at 5:00.

So we're ready for the cross-exani nation

MR, RICE: Yes.

CROSS- EXAM NATI ON
BY MR RICE
Q Is it true that you will be driving buses
for SeaTac Shuttle?
A Not as a regular driver but on occasion,

primarily as a training driver.

Q Initially though you will be driving the
buses, and then sonetimes you will be driving --

A | just answered your question as a training
driver I will be taking -- going with other drivers. |
wi Il be driving on occasion to show them the procedures

that | wish. Am1| regular driver? No.

Q Who will be driving the buses initially?

A Drivers that we intend to hire under the
policies and procedures that |'ve descri bed.

Q Does that include -- that does not include
you or M. Solin except in the capacity you just

described; is that correct?
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A That's correct.
Q Okay. Have you ever had any traffic

citations?

A No.

Q Ckay. Have you ever been arrested?

A No.

Q Okay. You nentioned that you operated an

air charter service?

A That's correct.
Q What was your role there?
A I was president of the conpany. | was

di rector of operations, which is a position that you
must qualify for under FAA guidelines. Sonebody with
just business experience off the street cannot do that.

They have to have significant air carrier experience.

Q I think you answered the question.
A Okay. And | was a pilot.
Q You were a pilot. Okay. So is it true

that the FAA regulates air charter service?

A That's correct.

Q Okay. Does the FAA regul ate the
certificate that you're seeking in this case?

A. No, they do not.

Q Okay. You nentioned you operated a hote

shuttl e?
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A

Q

That's correct.

Okay. Do you know if the WUTC regul ates

hotel shuttles?

A

it's out

In my case it didn't apply because,

one,

of state, and, two, it was privately owned

servicing ny hotels with ny guests.

Q
bus servi
t hose ru
that the
A
Q
a charter
A
Q
A
Q
A
Q
A
Q
manager .

Do you know whet her the rul es that

govern a

ce like the one you seek to provide, whether

es are the sane or different than the

ones

FAA applies to the air charter service?

They are different.

They are different. Have you ever
i cense?

A charter license for what?

Fromthe WUTC to offer bus service

No.

Okay. Do you know what one is?

Yes.

You do. Okay.

And we have not sought a charter |

obt ai ned

cense.

| understand. You say you're the genera

You are responsi ble for nmanagi ng what

di vi sions of the conpany?

A

Q

I'"msorry?

What divisions of the conpany will

you be
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responsi ble for managi ng, all of themor just certain
facets?

A As a general manager | will have overal
authority over the company subject to policies and
procedure discussions with M. Solin as president and
his handling of financial aspects of the conpany.

Q You nentioned you were operating a
drug-free work place and you -- what work place are you
referring to? The SeaTac Shuttle work place?

A. SeaTac Shuttle will be a drug-free work
pl ace is what | stated.

Q Okay. So you were stating that in the
present tense. That's why | was inquiring. This is
sonething that is going to be in effect? That does not
exi st now?

A The drug programis ready to be inplenented
upon a phone call. It is all established. Al
i nformati on has been furnished, just --

Q Okay.

A It is not functioning currently because we
have no enpl oyees other than M. Solin and nysel f.

Q Okay. That was what | was trying to
det er m ne.

Do you have a copy of your schedul e

avai |l abl e?
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A. No but take your best shot.
MR, SCLIN: Here you go.

Q We' Il have sone fun again with this. First
of all would you please | ook at your schedul e that you
provided today. First of all, when -- would you |ist
-- would you identify the proposed stops you have

bet ween Gak Harbor and SeaTac.

A Bet ween Oak Harbor and SeaTac?
Q Yes.
A. On this particular copy it is Coupeville,

Greenbank, Freel and, Langley, Clinton, the Mikilteo
ferry -- | mean the ferry, excuse me, Mikilteo, and
SeaTac.

Q Uh- huh. And you estimate, let's see, for
van No. 2 departing from Gak Harbor to SeaTac the 8:15
a.m departure arrives at SeaTac at 10: 307

A. That's correct.

Q You've allowed -- let's see. If you have a
person waiting to be picked up at each of these
| ocations, would that inpact your schedule at all?

A Those times are built into the current
schedule with the exception of Mikilteo, which we have
now removed from our request.

Q So | see --

A As | pointed out, this is a working
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docunent, and this particular version does not reflect
the fact that we have a stipulated settlenent with
Shuttl e Express which will renove Mukilteo from our
schedul e.

Q Do you have any other anmendnments to this at
this time?

A Not at this time. This is as John has
stated and | will restate a docunent that we work on
constantly given the feedback we get fromthe genera
public and the travel agents. We will file a final
copy at such tinme as we are granted authority.

This is very close to however that which we

will do. The mmjor change that m ght occur is that we

will put on a fifth van, which will -- fifth run, which
wi || change the spacing of the runs somewhat.
Q Okay. You heard nme speaking with John

about the schedul es?

A Yes, certainly did.

Q Okay. We can go through that drill again,
or you can say that you agree with nme that under the
circunstances | described the tine between | eaving Gak
Har bor and your flight leaving is |onger on your
service than on Airporter Shuttle, but if you want to
go through that whole drill, we can do that.

A I will agree that the way you posed your
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question you could inply that. | wll not agree though
that that is a reality-based situation.

Q Okay. Well, let's -- well, what do you
mean by that?

A. I mean that to presume that sonebody would
pick a flight and then | ook for a situation where, you
know, the Airporter is the nost inconvenient for them
is not reality. People are going to |ook and say,
well, | can get to the airport by this time, and
choose to travel via this method. What's the best

flight for ne.

Q You think people --

A And - -

Q You t hink peopl e choose which airporter
shuttle they will use first and then select a flight?

You think that's commpn?

A I know in nmy case when | travel all the
times | do to SeaTac every year that | ook at the
flights and I | ook at when | can |eave, and | put

everything together, and | get there the best way |

can, which at this point intine is driving my own car
Q Do you think it's unrealistic that people

in Oak Harbor would seek to take a flight out of SeaTac

at 10:30 a.m in the norning?

A No, | don't think that that's unrealistic.
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1 Q | thought you just said that the exanples

2 gave were unrealistic, and that was one of the exanples
3 | gave?

4 A No, that isn't -- what I'mgetting at is

5 that to | ock sonebody down and say the only flexibility
6 they have is in their shuttles, and they only have one
7 option to fly isn't realistic. | also think that in ny
8 personal case |I'mnot interested in sitting on a van

9 for three and a half hours even if | lived in Gak

10 Har bor, and it was accessible to me. | would rather

11 drive ny car.

12 If a shuttle was available, | would take

13 the shuttle. And I'mfar nore confortable. And

14 think given the situation with TSA and security today
15 that people would rather be on the shuttle a shorter

16 time and sit at the airport an extra hour and know t hat
17 they're going to get through the security lines than

18 ride three and a half hours on a van, so they can get
19 there an hour closer to their flight tine.
20 We just had a two hour situation with a
21 back-up here at SeaTac over the past two days, and
22 literally thousands of people according to the news
23 m ssed their flights because of it.
24 So if it's a toss-up between do | ride on

25 the van for a long tinme, or do | sit at the airport a
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little longer, yeah, | think people would rather sit at
the airport a little |longer because they know they're
there. They're going to catch their flight.

Q You know some of the -- you heard sone of
my exanples this norning?

A Yes.

Q Okay. And the tinmes were in sone cases
four hours |onger that people would wait. Sonmetinmes it
was overnight. Do you think that people would prefer
that over the Airporter Shuttle exanples | gave?

A | do. And the reason is, one, ny persona
experience, and, two, the testinmony of sone of the
others here. I'mnot interested in starting ny journey
at 3:50 a.m | don't care what the circunstances are.

I would nuch rather go down to SeaTac the
ni ght before and spend the noney on a notel and show up
at the airport at 7:00 a.m and catch any flight.

Q Well, let's talk about this. W' re talking
about now going from Oak Harbor to SeaTac. Let's
i magi ne a situation where soneone is arriving at
SeaTac -- and | believe you' ve got the scheduled in
front of you.

A. Ri ght .

Q | arrive at SeaTac -- | have a choice of

airporters. | arrive at SeaTac at twelve o' clock noon.
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Whi ch Airporter Shuttle bus would I take? If you would
pl ease reference those schedules. |'marriving at noon
at SeaTac goi ng back to Coachman | nn.

A Okay. SeaTac. Well, we would go out at
4:00, and realistically Wckkiser would go out at 3:00.

Q Wy is it three o' clock if there's a one
o' clock Airporter Shuttle?

A It's been ny experiencing at SeaTac that
they frequently take as long as 40 mi nutes to get ny
bags, and then | have to go across to Island 2 to catch
any kind of transportation. So | wouldn't count on
catching the one o' clock necessarily.

And if I'msitting in the back of the bus
on the airplane, and it takes nme ten minutes to get off
the airplane, ten minutes to wal k to baggage, one
o'clock is a maybe. It's definitely just a maybe.

Q Do you have any -- since you' ve been
researching in connection with your shuttle service,
have you ever done any kind of surveys like that to
figure out how long it takes people to get from say,
popul ar flight tines so that you pick them up when
they' re ready because flights do tend to cluster during
t he day?

A Yes, and that's why | said that ours is a

wor ki ng docunment. We've already adjusted it once
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according to the feedback we've gotten and the
i nvestigations we've done with the flight schedul es at
SeaTac. And they may require further adjustnment.
MR. RICE: 1'mgoing to review ny notes for
a second.
That's all | have.
JUDGE CAILLE: Al right. M. Tennyson?
MS. TENNYSON:  Not hi ng.
JUDCGE CAILLE: Any redirect?
MR SOLIN: | don't believe so.
JUDGE CAILLE: Okay. You're excused.
Let's take five mnutes.
(Short recess.)
JUDCGE CAILLE: Back on the record. W're

back on the record after a very short recess.

And, M. Rice, will you call your first
Wi t ness.

MR. RICE: Yes, | would like to call Jo
Bal da.
Wher eupon,

JO BALDA,
havi ng been first duly sworn, was called as a w tness
herein and was exam ned and testified as foll ows:
JUDGE CAILLE: And, Ms. Balda, if you will

pl ease state your name and spell your |ast name for the
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record.
THE WTNESS: It's Jo Balda, B AL DA
JUDGE CAI LLE: Just to let you know just
because you haven't been in the room 1'Il ask you to
pl ease wait until the question -- the questionnaire has

conpl eted the question before you start answering

because the court reporter can't record two people at

once.
Al'l right. You may proceed.
Dl RECT EXAM NATI ON
BY MR RICE:
Q Thank you for conming by today. Were do

you live presently?

A Cak Har bor

Q Okay. And where do you work now?

A Key Bank.

Q Key Bank. What is it that you do there?
A Public rel ations.

Q Public relations. Do you -- how often do

you travel from OGak Harbor to SeaTac?

A I haven't done it this year yet, but in the
past | have gone, oh, a couple tines a year probably,
at least three tines.

Q When you go to SeaTac, do you originate
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1 usual ly in OGak Harbor or in other |ocations?

2 A From Gak Har bor.

3 Q Okay. What tinme do your flights usually

4 take off at SeaTac, or is it variable?

5 A [t'S variable.

6 Q Uh- huh. Have you ever used -- do you know

7 what an airporter service is?

8 A Yes.
9 Q Have you ever used one?
10 A Yes, | have.
11 Q Wi ch airporter service did you use?
12 A Bel ai r.
13 Q Bel air Airporter Shuttle?
14 A Uh- huh.
15 Q Did you take themfrom-- did you take

16 Airporter Shuttle from Gak Harbor to SeaTac?

17 A. Yes.

18 Q Okay. How many tines have you done that?
19 A Oh, about three or four times | think.

20 Q Okay. And was your experience on Airporter

21 Shuttle satisfactory to you?

22 A Yes. Yes, it was very satisfactory. |
23 have no probl ens.

24 Q Okay. Good. So it was on tinme?

25 A Yes.
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1 Q And was it safe?

2 A I''m here.

3 MR. RICE: That's all | have until redirect.
4 JUDGE CAILLE: Al right. Any

5 cross-exam nation of M. M. Bal da?

6 MR, LAUVER: Just very briefly.

7 CROSS- EXAM NATI ON

8 BY MR LAUVER

9 Q When did you get asked to testify?

10 A At the Chamber of Commerce |uncheon | ast

11 Thur sday.

12 Q Last Thursday?
13 A Uh- huh.
14 MR, SOLIN: Do we have the date on what

15 t hat would be? June --

16 THE W TNESS: 20, 19.
17 MR, SOLIN: It looks like the 19th.
18 Q You said that you were satisfied with your

19 ride on the Belair shuttle. You got there safely. Got
20 you there on tine. Ride was reasonably confortable. |If
21 however instead of riding the Belair shuttle you could
22 have caught a shuttle that took you straight to SeaTac
23 in an hour and a half less tinme and didn't require you
24 to change your vehicles over in Munt Vernon, would you

25 find that a little bit nore attractive?
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A. Probably woul d, uh-huh.

MR, LAUVER: All right. Thank you. That's

all.
MR. CAILLE: Anything further?
MR RICE: Yes, very quickly.
REDI RECT EXAM NATI ON
BY MR. RI CE

Q If you had a choice between two airporter
services, one of which offered nore round trips than
the other, would that nake a difference in choosing

whi ch airporter service to use?

A I would think so because if there were nore
choices, | would be able to pick a time nore conveni ent
per haps.

Q Wuld that allow you to get to the airport

at a tine closer to your flight potentially?

A Probably it woul d, uh-huh.

Q If for sonme reason Airporter Shuttle either
cut back or elimnated its service all together, do you
think that that woul d be good or bad for the traveling
public?

A I think it would be bad, uh-huh

MR. LAUVER: We've not established any

qualifications for her to conment on the traveling
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public in general.
JUDGE CAILLE: 1'IIl take that under
advi sement. We weigh all this evidence before nmaking a
decision so -- and that's one of the things I wll
consi der.
MR, RICE: | have no further questions.
MR. LAUVER: May | ask one, or are we done?
JUDGE CAILLE: You can if it's a followup
to what he has just crossed on.
MR, LAUVER: Just one question on a
fol | ow up.
JUDGE CAILLE: Yes, you may.

MR. LAUVER: Thank you.

RECROSS- EXAM NATI ON
BY MR LAUVER

Q Is the frequency that a particular shuttle
service offers as nmentioned by M. Rice the only factor
that you take into account when you plan a trip from
Oak Harbor by shuttle to the airport?

A When | take trips to SeaTac, ny travel
agent generally takes care of all the details and fits
it into whatever schedule is convenient all the way
around.

MR. LAUVER: Thank you.
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MR, SCOLIN:. That's fine. Thank you.
MR, RICE: | have one thing that is direct
follow up to what they are now asking.

JUDGE CAILLE: Al right.

REDI RECT EXAM NATI ON
BY MR. RI CE:

Q Do you have anything in your background or
pr of essi onal associ ations that gives you any know edge
of the general public's need for airporter service?

A Well, | would say yes, that the business
peopl e have a need. And especially with the traffic
anynore that it's so much easier to |l et someone el se
drive for you rather than having to fight the traffic.

Q Do you -- how do you have associations with
ot her busi ness people? How do you neet thenf

A What was the question?

Q You nentioned that you had sonme business
associ ations that gave you an idea about the needs
of the traveling public. | was curious how you nade
t hose busi ness associations. Are you a nmenber of any
groups, Chanber of Commerce perhaps?

A. No, | can't think of anything offhand.

MR. RICE: That's fine. That's all | have.

MR, LAUVER: Not hi ng.
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JUDGE CAILLE: Al right. You re excused.
Thank you very nuch for com ng.

If you'll call your next wi tness, M. Rice.

MR, RICE: Yes. |I'mgoing to need a nmonent
to get ny exhibits out if you don't m nd.

I would Iike to call Larry Wckkiser to the
st and.
Wher eupon,

LARRY W CKKI SER,
havi ng been first duly sworn, was called as a w tness
herein and was exani ned and testified as follows:
JUDGE CAILLE: M. Wckkiser, if you'll

pl ease state your name and spell your |ast nanme for the

record.
A. Larry Wckkiser, WI CKK I SER
JUDGE CAI LLE: Go ahead, M. Rice.
MR. RICE: Thank you.
DI RECT EXAM NATI ON
BY MR. RI CE:
Q Pl ease tell me what your current enpl oynent
is.
A. I'"m president of Wckkiser International

Conpani es doi ng busi ness as Airporter Shuttle and

Bel air Charters.
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Q And can you give nme an overvi ew of your
ai rporter experience starting with -- well, I'Il let
you provi de the overview

A Started working at Airporter Shuttle with
my father in 1985 as a driver. M father was a World
War Il Korea and Berlin air lift pilot veteran and
commercial pilot for 40 years. And we started off as
drivers both of us driving the airporter trips.

I drove over 2,000 trips to SeaTac first
probably 10 to 12 years and over a period of tinme was
mar ket i ng manager and ot her various positions and noved
up into sole proprietor in 1993 over the corporation
cor porat e stockhol der.

Q When did you acquire the Oak Harbor to
SeaTac run?

A That was in 1993. W started that service
June 1st, 1993.

Q How many years total would you say then you
have been involved in the airporter industry?

A Ei ght een years.

Q Ei ghteen years. Do you have any menbership
in any professional associations involving airporter
service?

A I've been a board menber of the Washi ngton

Ai rporter Operators' Association for probably six or
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seven years. |'ve been on the board of the Northwest
Mbt or coach Association. |'ma nenber of the Association
of Ground Transportation Operators -- that it --

Ameri can Ground Transportation Operators Association --
AGTA and a nmenber of the UMA, United Modtorcoach
Associ ation, and the American Bus Associ ation.

Q Based on your experience that you've gai ned
over those 18 years, do you think you have an
under st andi ng of how to run the airporter business?

A | believe | do.

Q Are you famliar with all aspects of
Airporter Shuttle's operations?

A Yes, | am

Q And are you famliar with market demand for
airporter service in the areas Airporter Shuttle
services?

A. Yes.

Q And are you famliar with the different
types of public transportation in the areas Airporter

Shuttle service?

A | amvery famliar with that, yes.

Q Let's discuss Airporter Shuttle beginning
with their managenment. Who will be nmanagi ng Airporter
Shuttl e?

A ' m president and certainly responsible for
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all of the areas of responsibility. M general manager
is Richard Johnson, and he is in charge of all the
day-to-day operations, drivers, the vehicles, marketing.

Q How many years does he have in sales and
managenent ?

MR, LAUVER: Your Honor, we're willing to
stipulate to the fact that M. Wckkiser is emnently
qualified to run an airport shuttle experience and has
an experience | evel comensurate with the operations
he's conducting if that will speed up this procedure.

MR RICE: | actually think it's inportant
to go through his expertise. W are doing that for the
purpose of creating a contrast between the protestants
and the applicant, so it's not enough just to stipulate
to it in my opinion.

JUDGE CAILLE: Well, I'mafraid we'll have
to continue.

Q You nentioned Richard Johnson. How | ong
has he been with Airporter Shuttle?

A Four years.

Q And how nmany years does he have in sales
and nmanagenent experience?

A. | believe he had five to ten years prior to
t hat .

Q Who i s your nmintenance nmnager?
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A Tom Stewart is a -- has been with us three
years and has -- was a senior nmster chief petty
officer in the Navy for 30 years with aviation wi ng and

is in charge of our four full-time mechanics.

Q Who is your narketing manager?
A Cat heri ne Sheard.
Q And what is the address where Airporter

Shuttle is | ocated?

A We are |located in Ferndale at 1416 Wite

Horn Street and as well we have a branch office in QGak

Har bor .
Q What are your facilities at the Ferndal e
| ocation?
A. We have an acre and three-quarter yard with

a 7,200 square foot office and shop facility. 2,400
square feet of that are office, and the balance is shop
and wash bay and inventory parts, storage.

Q Al right. Let's discuss the services that
Ai rporter Shuttle provides.

MR RICE: | would now like to -- let's
see. | have a docunment | would like to present if |
can approach.

JUDGE CAILLE: This is the one thing I'm
going to have to ask themto inprove. W need space.

Q Can you identify this docunent, please?
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A. This is a copy of our permt C933 that is
our WUTC operating authority.

Q What does it entitle you to do or authorize
you to do?

A. We have passenger and express service and
ai rporter passenger express service. That anmounts to
airporter service and inner city service.

Q And how | ong have you had this permt?

A Si nce 1985.

MR, LAUVER: Once again we're willing to
stipulate that Wckkiser International has authority to
operate between Oak Harbor and SeaTac via Burlington,
and they have a duly recognized permt under WJTC.

MR RICE: | believe we have the right to
put on our case. And the fact that --

JUDGE CAILLE: You do.

MR. LAUVER: 1'll stop.

JUDGE CAILLE: | appreciate your efforts,
but they do have a right to put on their case.

Since we have this interruption, why don't

we identify this exhibit. Let's see. | think -- let's
put this on -- it will be Applicant's -- or Protestant's
Exhi bit 3.

(Marked Protestant's Exhibit 3.)

JUDGE CAILLE: Okay. Go ahead.
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MR RICE: OCkay. | would like to offer
this into evidence. W haven't been observing that
conventi on.

JUDGE CAILLE: Yes. Wiy don't we wait
until they're all in because | have forgotten to do
yours as wel |

MR, RICE: Ckay.

Q Coul d you describe the route that Airporter
Shuttle currently uses when providing Airporter Shuttle
service to SeaTac.

A Well, we're primarily on I-5.

Q If you would start in Oak Harbor and work
your way to SeaTac.

A OCak Harbor. We run Oak Harbor to Anacortes
and then Mount Vernon, where we connect to our |-5
corridor runs between Bellingham Mount Vernon, and
Marysvill e and then SeaTac Airport.

Q Why do take that route as opposed to
headi ng south on State Route 207?

A Well, our experience is that it's a narrow
two | ane road down Whidbey Island. There is often
traffic. There's slowtraffic. There's two |anes.
There's no way to get around.

Q When you say it, you're referring to State

Rout e 207?
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A. Goi ng sout hbound on State Route 20 and 525.
We had an inner-city service through Seattle ten years
ago and did not go to SeaTac. But that service was
qui te unsuccessful in carrying people to Seattle. And
there was -- we had priority boarding on the ferry, and
it was -- it -- we just felt like it was still quite a
bit of tinme to run down the ferry and deal with the
traffic.

The popul ati on base in Oak Harbor is
smal | er than nost of the other areas that we serve.
It's outlying at the end of a route one way or the
other. And we feel |ike econonically we need to go to
Anacortes to pick up additional passengers that afford
us the opportunity to offer as many trips a day as we
do offer in Gak Harbor

Q Are there nore popul ati on centers along the
northern route than along the southern route?

A Yes, there are.

Q Does that typically nean that you can draw
nore riders?

A That's correct.

MR RICE: | would |ike to present another
exhibit at this time. This is actually one that |
bel i eve that has been marked as Exhibit 1

Q "Il give you another copy of this. Can
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you identify what this docunent is?

A This is our brochure with our schedul e and
the fares for our Airporter Shuttle service.

Q Coul d you open it up and look at the trips

bet ween Oak Harbor and SeaTac.

A. Al right.

Q And tell me how frequently your service
runs?

A It's basically every two hours from 3:40

a.m to 5:55 p.mfrom Gak Harbor to SeaTac with service

to Anacortes.

Q Why have you chosen to run that many round
trips?
A. We do customer surveys, formal surveys on

the buses, and we talk to travel agents, we talk to
people in the comunity, custoners, we're involved with
t he chambers, visitor bureaus, and various other groups
in the cormunities that we serve, and we ask the
question did they -- what did they want, and they
consi stently have asked for frequency as the one thing
t hat people wanted, nore frequency. And so we were
able to try and have been able to provide that
frequency of service.

Q Why do you think that passengers want

frequency of service?
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A. I think it gives themless waiting tinme at
the airport. And we found that that was a detrinment to
people riding with us, that they nmay not wait or mnd
waiting as long to catch an airplane once they've
gotten to SeaTac, but they're very unconfortabl e about
waiting to get back hone after getting off an airplane.

Q So did you -- do you think that this
schedule ultimately saves time for traveling custoners?

A Absol utely. CQur experience is that the
nore options you give people in a schedule that -- what
you can afford to offer, gives themless waiting tine
and | ess objections to -- or less reason to have to
drive their own car, which apparently is people's
alternative in sone cases if there's no airplane.

I would say that there are -- certainly we
deal with airplane service out of Bellingham where
there are eight trips a day | believe. And an airplane
is obviously a faster route. But if it is -- three
times nore expensive is not an option for everyone.

MR RICE: | would like to submit another
exhi bit.

JUDGE CAILLE: This is Exhibit No. 4 for
i dentification.

(Marked Protestant's Exhibit 4.)

Q Okay. Can you identify what this docunent
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A This is a sanple schedul e conpari son that
we put together to conpare SeaTac Shuttle schedule with
the Airporter Shuttle's schedul e based on the schedul e
that we had prior to this afternoon.

Q And |I'm not going to go through all the
exanples, but is it true that what you have here is a

conparison of arrival tines based on three different

flights?
A That's correct.
Q Okay. And these are the sane things that

-- sane flights that we discussed earlier and other
wi t nesses di scussed earlier today?

A Yes.

Q Can you see at the bottom of the page

there's a description of the tine savings available for

each --
A Yes.
Q -- departure?
Thi s docunment describes -- conpares the
schedul e based on the -- your current schedul e and

SeaTac's application which is currently on file with
t he Comm ssion, but have you seen a revised schedul e
subm tted today?

A Yes, | have.
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Q Ckay. Does -- how many round trips does

that revised schedul e propose?

A SeaTac Shuttle's schedule is offering four
trips -- four round trips a day.
Q When we were preparing this -- when you

were preparing this exhibit, how many round trips did
SeaTac Shuttle offer?

A Well, the schedule that we were -- that
canme with their original application offered four one
way trips and no return trips from SeaTac.

Q Do you think that the -- do you think that
the tinme savings -- the tinme advantage described in
this exhibit for Airporter Shuttle is conparable to
other tinme advantages that woul d be experienced even
under this new schedul e proposed by SeaTac Shuttl e?

A They have | think spaced out their trip.

It looked to me just on a quick review that they have
an earlier norning trip than originally submtted, and
they -- | think they have at |ater afternoon -- or

| ater evening trip. And so they've spread out the four
trips over a little larger area.

Q WI!ll the -- but they don't propose to offer
any nore round trips at the present tine?

A Well, according to what they submitted

today, this is what they're offering now. They've
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stated that they nmay offer nore, but that's --

Q What are the problens you see with offering
-- first of all do you see any problens with offering
only four round trips a day?

A. Well, | think our position is that there is
going to be a significant wait at the airport either
upon arrival waiting for the airplane to depart or
after arrival at the airport waiting for their vehicle
to depart.

And four trips a day will nean that there
are sone significant delays prior to either departure
to get back to the airport. | think that's a long tine
to ask anybody to wait. And again our studies have
i ndi cated that people would |like to have frequency, and
we feel |ike our schedule has offered that over a 24
hour peri od.

Q Does the revised schedul e subnitted today
by SeaTac Shuttle solve the problens that you see with

their service?

A | suppose it mght solve one, but certainly
there are still a lot of holes in their schedule.
Q Okay. Do you think that there's sufficient

passenger volunme in Cak Harbor to support another
carrier |like SeaTac Shuttle?

A | do not. M. Johnson will speak about it
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inalittle greater detail, but from our studies and
t he popul ati on base we know that there are popul ations
and | ooking at SeaTac airporters as an industry they
carry a certain percentage of the population in the
areas they serve. Based on that nunber you have X
nunber of people to draw fromto pay for the trips that
you're trying to provide.

And | think if we're -- | think what we
have here is a predatory situation where we are
provi ding a service, and sonebody else is coning in and
trying to take the creamfromthe top of -- from
the cream of crop here and split up what we've nmade a
mar ket of and take the best tines of the day and take
the best pieces of the day.

And what we're going to be left with is not
14 trips, but the options of -- if we |ose the few
profitable trips of the day that we have, and we have
to share it with sonebody, that means that sonmebody's
service is going to be affected, whether it's ours or
the other conpany's.

Q So woul d you either elimnate service
conpletely to Oak Harbor or cut it in half say for
exanpl e?

A That's certainly an option we'll have to

| ook at.
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Ckay.

A Oak Harbor by itself again is a rura
comunity. As one of their witnesses, M. Brown, said
earlier he's not sure how anyone can nmake a living
runni ng an airporter service, and our experience is in
Oak Harbor in a rural area we have conpetitors that
weren't nentioned.

Kenmore Air runs four tinmes a day out of
OGak Harbor. | think sonebody finally did mention it.
It's interesting that the travel agent didn't know
about Kenmore Air.

There is a linp service that operates in
OCak Harbor that provides direct service if you will and
express and whatever else you want to pay for. They're
available if somebody wants to pay for the price if
they don't want to drive. There's obviously transit
t hat people tal ked about that you can get for free.
There's 17 trips a day from Oak Harbor to the ferry.

Q So -- well, let's take -- let's turn back

now to your operations and di scuss the equi pnent that

you use.
A Okay.
Q What vehicles do you use to provide

ai rporter service?

A We have 35 vehicles. It's a varied fleet.
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We have 4 of the actually 15 passenger vehicles with
the rear seat renoved, so they're 10 passenger
vehicles. W use those very rarely. They're just --
they're just not used very often, but we own them

We have -- | think there were 15 to 18, 21
24, 28 passenger vehicles that we call mni buses, a
variety of options of using those on various trips.
And then we have at this point 18 notorcoaches that we
use in our fleet for larger |oads, charter business as
wel | .

MR RICE: | would |ike to present another
exhi bit.

JUDGE CAILLE: 1'mgoing to mark this as
Exhibit 5 for identification.

(Marked Protestant's Exhibit 5.)

A I mght nention before you ask, we have

-- four of our vehicles are wheel chair equi pped.

Q Okay. Can you identify this docunent.
A. This is a copy of our equipnent |ist.
Q Okay. Does it describe the type of vans

you have in service?

A Vehicles all together. The different
vehicl es that we own, yes.

Q Okay. Okay. Let's talk about passengers.

How many passengers do you handl e a year?
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A. In 2002 we carried 107, 778 passengers on
the Airporter Shuttle conbi ned operations.
Q Do you know how many passengers you carried

out of Gak Harbor approxi mately?

A 86, 000 -- hundred. 8,600. 86,000 would
have been wonderful. 8, 600.
MR RICE: | would |ike to present another

exhibit. Some of this unfortunately is not easy to
read, but | think the inportant parts can be read.
JUDGE CAILLE: This is a -- |looks like an
advertisenent for the Belair Charters Airporter Shuttle,
and it will be marked as Exhibit 6 for identification.

(Marked Protestant's Exhibit 6.)

Q Coul d you please tell me what the docunent
is | jut handed you?
A This is statistics, just some nunbers that

we put together not necessarily as advertisenent but as
-- as information that we use with -- just to talk
about our business. On the upper left side there were
the passenger totals that we've carried by the year
since 1985 up to the last year, which was the
al nost 108, 000 passengers.

On the right upper side it shows the
accunul at ed passenger totals. In April of 2003, just

this past April, we carried the one mllionth passenger
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over the 18 years that we've been in business.

And the mddle statistic which | think are
the nost inportant to this hearing are the 1.46 mllion
mles traveled in 2002, 107,788 passengers, and sone
charter passengers that we carried as well

And the other two, lower left and | ower
right, are just the nunmber of -- sonme statistics on the
nunber of enployees and the nunber -- and what we paid
in salary and wages and taxes and UTC and port fue

taxes and whatnot just as a statistic.

Q Okay.
A That's it.
Q Let's discuss your -- do you have any

di spatch procedures?

A. We have a 24 hour dispatch system W have
based in Ferndale office the Nextel radios to al
drivers and managenent staff, dispatchers talking to
the drivers. |If they're in Oak Harbor, they call in on
the radi o when they've clocked in. |If they're in
Ferndal e, they obviously see the dispatcher when they
clock in and check their radio talking to the dispatch

As drivers they talk to the dispatch prior
to departing their first trip -- their first |ocation
be it Bellingham airport or the OGak Harbor area. And

then at significant points along our route both east,
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west, north, and south the drivers are talking to
di spat ch.

As well we use the group setting so that
drivers can comunicate with each other to advise of
converging |locations or incidents, accidents that they
may see that they can comrunicate to each other. And
we have on the Nextel systemalso a private |ine where
drivers can talk to each other on sonething that
maybe the public didn't need to be hearing in the back

of the bus, so they could advise each other of things.

Q Do you know what a concessi on agreenent is?
A Yes.

Q VWhat is it?

A. Particularly in this case | believe it

woul d be the SeaTac Airport concession agreenent that
they have conditionally given to the operators that
they allow into the port.

Q Does Airporter Shuttle have a concession
agreenent ?

A Yes, we do.

Q Let's talk briefly about mai ntenance. Does
Airporter Shuttle handle its own naintenance?

A. Probably 95 percent of our maintenance we
do ourselves. W can pull engines and transm ssions,

but we send those out for service so that we can get
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the warranty by the manufacturers. Sone of the other
bi gger equi pnent, the alternators, air conditioning
conpressors, those things are sent out to the
provi ders, but we usually do the pulling in and out.

Q How many enpl oyees do you have that are
responsi bl e for mai ntenance?

A We have four full-time nechanics plus the
| ead mai ntenance nanager

Q Do you have periodi c mai ntenance procedures?

A. Absol utely, we do, the BIR s, pre-trip,
post-trip, and sone cases md-trip. Those are
submtted to nmai ntenance on the pre-trip prior to
departure. They can reviewed by mai ntenance. And
post-trip, those again get to maintenance and are
revi ewed by the nmai ntenance managers.

And t hey take appropriate action as they
need to on a specific basis. But again generally al
vehi cl es have schedul ed mai nt enance procedures and
times where by the mle they'll be checked for A
service or B service, whichever class of service
they're due for.

Q Do you have any procedures for hel ping
di sabl ed passengers?
A W do. We have four |ift equipped vehicles.

Qur drivers are fully trained to be qualified to operate
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the lifts, operate themin case they electrically don't
wor k, they can operate them manually, and then fully
trained in the tie-down procedures, securenent of
passengers and vehicles, their wheelchairs.

Q Are you currently responsible for
i mpl enenting a drug and al cohol policy?

A Yes, we have a DOT and actually a Federa
Transit Adm nistration |evel drug and al cohol policy
that involves all the drivers. All of our drivers are
CDL certified either class C at the m nimumor class B
for the nmotorcoach with air brakes.

It's just a requirenent. Whether you just
drive a van, all of our driver's mninmmrequirenment is
a class Cwith the drug and al cohol testing. Managers,
di spat chers, and any supervisory personnel in the
office are also required to be on the drug and al coho
pool

Q Wul d you say you're fam liar -- generally
famliar with the State and Federal regulations
affecting Airporter Shuttle's operations?

A Yes, | woul d.

JUDGE CAILLE: | would like to interrupt at
this point. W're really approaching the five o' clock
hour, and you have another witness to put on. | don't

really think it's really necessary to go through --



0268

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

this is like -- this is |like an applicant that you're
goi ng through, and he already has his certificate.

| really would like you to just focus on
the matters at issue here, and that's the differences
in -- you know, what you need to prove is that you're
-- he's doing business satisfactorily in those areas.

And | guess | would like you -- well
perhaps this isn't the witness to do it with, but |
woul d I'ike you to focus on the area of the -- that's
not being served and the reason why -- maybe why your
witness isn't serving that area.

MR. RICE: Wich area are you referring to?

JUDGE CAILLE: Which would be everything on
this island except Cak Harbor

MR, RICE: GCkay. That is sonething that
our next witness will be discussing. Larry -- the
purpose of Larry's testinmony is to show that the
Airporter Shuttle service is satisfactory because he
observes all these procedures. And then we're going to
bring Rich on to discuss in greater detail sone of
t hose ot her issues.

JUDGE CAILLE: Okay.

MR RICE: |'malnost done with Larry now,

and | think -- but | doubt very seriously we would have

time to get to Rich today.
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JUDGE CAILLE: Well, how much do you have
for Rich?

MR, RICE: Rich is going to present a study
t hat was conducted about the inpact of having an
additional airporter service operating out of Wi dbey
I'sland, and so that does take a little bit of tine to
go through it.

But it's got a lot of statistical data, and
it talks about basically why we're running the route we
are doing and why that's in the public interest and why
that can't be done the other way.

JUDGE CAILLE: It looks to me |ike what we
should do is finish up with this witness. And |I'm not
even sure if we can finish up the direct exam nation of
this witness and -- | nean cross-exanination of this
Wi t ness.

Let's just finish up with direct

exam nation of this witness, and then we'll call it for
today. And we'll have to set up sonething in Oynpia
because | can't cone up here again or -- and | think

it's inmportant for the witnesses to be there in person.
So why don't we finish up with the direct of this
W t ness.

Q How many mllion mles did you run | ast

year -- or how many miles did you run |ast year?
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A 1.46 million mles.

How many acci dents did you have?

Zero. Zero reportable accidents.

MR. RICE: That concludes his exam nation

JUDGE CAILLE: Okay. I'msorry, | can't
stay any later, and this facility is only open to us
until five o'clock. W only asked for it until five
o' clock. | think what -- naybe we can select a date
here now for continuation of this.

The other thing | would Iike to consider is
whet her you folks want to brief this or whether you
want to do oral argunment at the end of this case.

MS. TENNYSON: Do you want to go off the
record?

JUDGE CAILLE: Yes, let's go off the record.

(Di scussion off the record.)

JUDGE CAILLE: W have -- is there any
objection to the adm ssion of Joint Exhibit 1,
Applicant's Exhibit 2, that was the revised schedul e,
then the Protestant's Cross Exhibit 1, which was
Airporter Shuttle's schedule, Protestant's Cross
Exhi bit 2, which was the SeaTac Shuttle schedul e, and
then 3, 4, 5, and 6 were the exhibits that were
adm tted under M. Wckkiser, the permt, the schedule

conpari son, the equipnment |ist, and the statistics?
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MS. TENNYSON: | did have at |east voir
dire and possible objection to Protestant's Exhibits 4
and 6, so | won't know until after | ask sone questions
on it, the schedul e conparison in 2000.

MR, LAUVER: | probably have objection to
No. 4, Protestant's Exhibit 4.

JUDGE CAILLE: For right now we will not --
I will not rule on those two. Are there any others?
Do you have any objection to anything?

MS. TENNYSON: | have no objection to any
of the others.

JUDGE CAILLE: M. Rice, the only one that
the Applicants have submitted is the revised schedule.

MR RICE: Well, | object to them not
submtting it until to the nonent that their wtness
gets on the stand and not providing sufficient notice.
I think that's inportant in conducting these kind of
hearings. And | can fully get into that at the next
heari ng.

JUDGE CAILLE: Al right. So Joint Exhibit
1 is admtted. Protestant's cross Exhibit 1 is -- you
know, let's just call this first one Joint Exhibit.
It's making it way too hard. Then Protestant's Cross
Exhibit 1 is admtted, Protestant's Cross Exhibit 2 is

adm tted, Exhibit 3 is admtted, and Exhibit 5 is
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1 adm tted. Exhibits -- Applicant's Exhibit 2 and

2 Protestant's Exhibits 4 and 6 we wi |l discuss when we
3 nmeet agai n.

4 Okay. Now | would like to close --

5 continue this matter to a date to be determnined, and
6 the court reporter can go.

7 (Admitted Joint Exhibit 1, Protestant's
8 Cross Exhibits 1 and 2, Protestant's

9 Exhibits 3 and 5.)

10 (Hearing adjourned at 4:55 p.m)
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