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SCHEDULE |
RESIDENTIAL LOW-INCOME ENERGY EFFICIENCY PROGRAM

PURPOSE:
To set forth the terms and conditions of a low-income energy efficiency program available to
qualifying low-income Residential customers.

AVAILABLE:

This program is available to income-eligible residential dwellings served by NW Natural where the
primary heating equipment in the residential dwelling is fueled by Natural Gas. Any residential
dwelling that received assistance for the installation of the same or similar measures under any other
energy efficiency program will not be eligible for assistance under this program.

PROGRAM DESCRIPTION:

This program is designed to increase energy efficiency in low-income households within NW Natural's
service territory by providing rebates for the installation of certain energy efficiency measures in
qualifying residential dwellings following the completion of a home energy evaluation performed by
qualifying Community Action Agencies (Agencies).

ENERGY EFFICIENCY MEASURES:
The following energy efficiency measures qualify for rebate under this program:

- Ceiling, floor, wall, and duct insulation

- Duct sealing (per DCTED standards)

- Infiltration system (weatherstripping and caulking)

- High-efficiency furnace installations (90+% efficient) where cost-effective
- Direct vent space heater installations where cost-effective

- Furnace tune-up and filter replacement

PROGRAM YEAR:

Except for the first program year following initial implementation of this program, the program year will
extend from October 1 through September 30. The first program year will be effective July 1, 2004
and will extend through September 30, 2005. The second program year will commence October 1,
2005.

CUSTOMER QUALIFICATIONS:

A qualifying customer is one who meets income eligibility standards established by the Washington
Department of Community Trade and Economic Development (DCTED) for low-income
weatherization programs and who resides in a dwelling built before 1991, in which the primary
heating equipment is fueled by natural gas.
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