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Performance Assurance Plan
	
NO.
	
WITNESS
	
A/R
	
DATE
	
DESCRIPTION

	1-T
	SPINKS
	A
	11/18/04
	Direct Testimony of Thomas L. Spinks on behalf of Commission Staff (TLS-1), dated October 5, 2004

	2
	
	“
	“
	Qualifications of Thomas L. Spinks (TLS-2)

	3
	
	“
	“
	Observation 3086 – Second Supplemental Response, Qwest OSS Evaluation, April 12, 2002 (TLS-3). 

	4
	
	“
	“
	Steering Committee Comments on Observation 3086 (TLS-4)

	5
	
	“
	“
	Qwest Manual Order Entry Performance Indicator Description Adequacy Study, KPMG Consulting, June 11, 2002 (TLS-5).

	6
	
	“
	“
	Qwest’s Response to KPMG’s Manual Order Entry PID Adequacy Study of April 30, 2002, dated May 24, 2002 (TLS-6).

	7
	
	“
	“
	August 9, 2002, ex parte letter from Yaron Dori, Hogan & Hartson LLP, to Marlene H. Dortch, Secretary, FCC (TLS-7).

	8
	
	“
	“
	Qwest’s Regional PID Performance Results for PID PO-20 (Expanded) dated September 21, 2004 (TLS-8). 

	9-RT
	
	“
	“
	Reply Testimony of Thomas L. Spinks 

(TLS-9T), dated November 8, 2004.

	10-RT
	REYNOLDS
	“
	“
	Response Testimony of Mark S. Reynolds on behalf of Qwest Corporation (MSR-1RT), dated October 25, 2004.
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