TransWorld Network Corp.

7702 Woodiand Center Boulevard, Suite 50
Tampa, Florida 33614

Telephone (813) 890-2200
1-800-253-0665
Fax (813) 496-8904

December 12, 2003

Executive Secretary

WA Utilities & Transportation Comm 8
Attn: David Dittemore i
PO Box 47250 g
Olympia, WA 98504-7250 -
L

=

RE: UT-031755 Emergency Contact information =
Company: TransWorld Network, Corp o)

RMS ID: T-1083 J—

o

Mr. Dittemore,

I am responding to your request for emergency contact information for our company.

Disaster Coordinator Alternate
Name: Rich Rojas Lourdes Vifias
Title: Network Services Manager Director, Regulatory & Compliance
Daytime Telephone: 813.890.2226 813.890.2207
24 hour pager: 813.266.9000 813.266.9000

Insofar as your request for our emergency operation plans, please note that we are a reseller of long
distance services and therefore do not have a facility in the state of Washington.

If you need any further information, please feel free to contact me at 813-890-2207, Monday to Friday,
8:30am to 5:30pm EST.

Sincerely,

Lourdes Vifias
Director, Regulatory & Compliance



