Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-001

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 001

Pl ease confirmthat the list of interconnection agreenents |ocated on the

Tel ecomruni cati ons page of Comri ssion's web site <www. wutc.wa. gov> accurately
reflects the currently effective Quest interconnection agreenents in

Washi ngton State.

RESPONSE:

Qnest has reviewed the list of interconnection agreenents at the Commission's
website as of October 29, 2003, and conpared it with Qwest's records of
currently effective interconnection agreenents. The Conmmi ssion's |ist
appears to be generally accurate. However, Qwaest does not currently have an
effective interconnection agreenent under the follow ng nanes whi ch appear on
the Conmission's list: Citizens, Dakota, I|-Link, JATO, Metstream MD

Tel echoi ce, Monentum Tel ecom Net-tel and Pathnet.

Respondent: Sue Henson, Qwest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-002

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 002

Pl ease provide, in an electronic format, and on a nonthly basis beginning on
January 1, 2003, for every Qwmest wire center in Washington State, the nunber
of UNE-P lines in service at the beginning of the nonth, added during the

mont h, di sconnected during the nonth, and in service at the end of the nonth.

RESPONSE:

Pl ease see Highly Confidential Attachment "A" for the requested infornmation

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-003

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 003

Pl ease provide, in an electronic format, and on a nonthly basis beginning on
January 1, 2003, for every Qwmest wire center in Washington State, the nunber
of UNE-L lines in service at the beginning of the nonth, added during the

mont h, di sconnected during the nonth, and in service at the end of the nonth.

RESPONSE:

Pl ease see Highly Confidential Attachment "A" for the requested infornmation

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-004

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 004

Pl ease descri be and provi de docunentation showi ng the hot cut process Quest
currently uses to transfer lines from Quest switches to CLEC facilities,

i.e., to convert a | oop provided under a UNE-P arrangenent (served by Qwest's
unbundl ed switch) to UNE-L (served by a CLEC switch).

RESPONSE:
Pl ease see Attachnent "A" which contains docunentation for both the basic and
coordi nated hot cut processes Qwnest currently uses to transfer lines from

Qnest switches to CLEC facilities.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-005

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 005

Pl ease |list each task that is part of Qmest’s current hot cut process. For
each task, please provide the follow ng infornmation

(a) the average tine it takes to conplete the task

(b) the typical occurrence of the task during the process;

(c) the labor rate for the task; and

(d) the commn overhead | oadi ng associated with the | abor rate

Pl ease identify the sources of the data supporting your answers, including,
but not limted to, tine/notion studies and SME anal ysi s.

RESPONSE:

Attachnent "A" contains the information requested. A hot cut is a request
for an unbundl ed | oop of an existing custoner. Attachnent "A" contains the
tasks for a "basic" hot cut, with no performance or cooperative testing and
no coordination. The tinme franes and probabilities included in this response

do not consider "batch" or "bul k"™ hot cut processes.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-006

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 006

Pl ease descri be a batch cut process that Qeaest would inplenment to neet the
FCC s requirenent to establish a batch hot cut process. Please include an
estimte of the nunber of lines that Qmest proposes to process in each batch,
as well as the date by which Qmest could inplenment such a process.

RESPONSE:

Qnest is in the process of preparing a detail ed overview of the new Batch Hot
Cut Process ("BHCP") in anticipation of a collaborative neeting with the
CLECs. The overview was provided to the Conmi ssion Staff and the CLEC
comunity on Novenber 12th, with the forumtaking place on Decenber 1st -
3rd. Qwest would propose that the information provided at that tine, as well
as the information that will be devel oped during the forum process, wll
address the questions posed in this series of interrogatories.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-007

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 007

Pl ease |list each task that is part of the batch cut process described in your
response to Bench Request No. 6, above. For each task, please provide the
follow ng informtion:

(a) the average tine it takes to conplete the task

(b) the typical occurrence of the task during the process;

(c) the labor rate for the task; and

(d) the commn overhead | oadi ng associated with the | abor rate

Pl ease identify the sources of the data supporting your answers, including,
but not limted to, tine/notion studies and SME anal ysi s.

RESPONSE:
The information requested in this Bench Request is still under devel opnent
and is not available at this tine. Qwest will supplenent this response as

this informati on becones avail able. However, this request essentially asks
for a cost study for Qmest's proposed batch hot cut process. Although Qnest
is currently working on that cost information, it nmay be that the process
will be nodified or refined during the nmulti-state forum Queest's cost study
must ultinmately be prepared based on the actual process that will be

i npl enented. Thus, until such process is finally deternined, a cost study
cannot be finalized.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-008

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 008

Based on your responses to Bench Request Nos. 4 through 7, please list each
task that is part of Qmest’s proposed batch hot cut process that is not
included in Qunest’s current hot cut process.

RESPONSE:

Pl ease see Qmest's Response to WUTC Set 1, Bench Request No. 6. The
attachment provided in the response to WJTC Set 1, Bench Request No. 4

i ncl udes the existing hot cut provisioning tasks; Exhibit 6 provided of the
Novenber 12 filing contains the proposed Batch Hot Cut Process provisioning
tasks. Tasks in the proposed batch hot cut process that are not part of
Qwest’s current hot cut process include, but are not linited to, the
fol | owi ng:

a. QCCC project nanager will create the batch hot cut spreadsheet.
Spreadsheet will include: PON #, order #, TN, DT validation, order
conpl etion validation

b. COT does Bul k conpletion, voice mails the QCCC, and enmils the Batch
spreadsheet to QCCC

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-009

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion
REQUEST NO: 009
Based on your responses to Bench Request Nos. 4 through 7, please list each

task that is part of Qmest's current hot cut process that is not included in
Qnest' s proposed batch hot cut process.

RESPONSE:

Pl ease see Qmest's Response to WUTC Set 1, Bench Request No. 6. Tasks in
Qnest's current hot cut process but not in Qmest's proposed batch hot cut
process include, but are not limted to, the follow ng:

a. The COT perforns the central office wiring and appropriate tests on
Design, Verify, and Assign date. The COT docunents the start tinme of the
"l'ift" and the end of the "lay" process;

b. The COT notifies the QCCC that the work is conplete and provides, the QCCC

with: the "lift" and "lay" tine and the test results;
cC. The QCCC docunents the stop tinme of the cut and phones the CLEC that the
work is conplete providing test results. |f the CLEC has purchased

Cooperative or Performance Testing, the test results are also forwarded to
the CLEC via email within two business days of order conpletion; and

d. CLEC does not accept the loop, the QCCC enters a jeopardy code on the order
and notifies the Service Delivery Coordinator (SDC) and the RCMAC that the
order will not be conpleted due to custoner reasons.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-010

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 010

Pl ease provide, in an electronic format, and on a nonthly basis beginning on
January 1, 2003, for every Qwmest wire center in Washington State, the tota

nunber of residential lines served and the total number of residential |ines
served using integrated digital line carrier. Please provide separately, on
a nmonthly basis for every wire center, the nunber of Qwest residential lines,
UNE served residential lines, and whol esal e served residential |ines served.

RESPONSE:

Pl ease see HI GHLY CONFI DENTI AL ATTACHVENT "A" for the number of residential
l'ines served by Qmest in Washingon and the percent of these residential |ines
using integrated digital line carrier, H GHLY CONFI DENTI AL ATTACHMENT "B" for
the total nunber of CLEC residential resold lines (characterized in the
request as "whol esal e" served residential lines), and H GHLY CONFI DENTI AL
ATTACHVENT "C' for the nunber of UNE-P lines Quest believes are being used by
CLECs to serve residential custonmers. Neither UNE-P nor UNE-L are identified
in Qvest systenms as being used for residential or business purposes - these
services are generic, whol esale services provide by Qwest to CLECs. To
estimate the nunber of residential UNE-P lines in service, Qwest conpared the
t el ephone nunbers associated with UNE-P lines in service against the current
White Pages |istings database, and identified the quantity of UNE-P tel ephone
nunbers shown in the residential section of that database. This is the only
means Qwest has of approxi mating the nunmber of UNE-P residential lines in
service, and the results of this analysis are reflected in H GHLY

CONFI DENTI AL ATTACHMENT "C." Since UNE-L has no associ ated tel ephone nunber
in Qvest switches (the tel ephone nunbers associated with UNE-L lines are
provi sioned from CLEC switches) Qumest is unable to conpare UNE-L tel ephone
nunbers to the Qnest White Pages database. In the Washi ngton Section 271
proceedi ngs, as well as the Washi ngton Busi ness Conpetitive Classification
proceedi ngs, Qwest attributed 100% of UNE-L lines in service to business.

For consistency, the sane approach will be applied in this proceeding in
devel opi ng Qwest's response to this discovery question. To the extent CLECs
provide information in their discovery responses showi ng sone proportion of
their UNE-L lines are now being used to serve residential custoners, Qmest
will reflect that information in its direct testinony.

Respondents: Elaine Garley, Qwmest Mnager
Maryann Kl asi nski, Qwest Manager






Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-011

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 011

(a) Please provide, in an electronic format, and on a nonthly basis

begi nning on January 1, 2003, for every Qwest wire center in Washi ngton
State, the total number of business mass-market lines served and the tota
nunmber of business mass-nmarket lines served using integrated digital line
carrier. Please provide separately, on a nonthly basis for every such wire
center, the nunber of Qemest business mass-market |ines, UNE served business
mass- mar ket |ines, and whol esal e served busi ness mass-nmarket |ines served.

(b) Please explain how you deterni ned which business |ines were mass- nmar ket
l'ines and which were enterprise |ines.

RESPONSE:

a. Please see H GHLY CONFI DENTI AL ATTACHMENT "A" for a report of all business
access lines served on a DSO | evel in each wire center in Washington, and the
percent of these business |ines served using integrated digital carrier.

Pl ease see HI GHLY CONFI DENTI AL ATTACHVENT "B" for the number of resold
DSO- 1 evel business lines in service (characterized in the above request as
"whol esal e" served business |ines).

Pl ease see HI GHLY CONFI DENTI AL ATTACHMENT "C' for the estimated nunber of
DSO- |1 evel business UNE-P lines in service by wire center. Since Quest
cannot directly track the nunber of UNE-P lines CLECs are using to serve
busi ness custonmers, Qmest has identified the quantity of UNE-P tel ephone
nunbers appearing in the residential section of the Quest White Pages

dat abase, and subtracted those quantities fromthe total UNE-P quantities in
service. The remainder is identified for this purpose as being business
UNE-P lines in service. Since only a fraction of all business lines in
service actually appear in the Wite Pages, a sinple reporting of UNE-P

busi ness |istings understates the actual nunber of UNE-P |ines being used for
busi ness purposes.

Finally, please see H GHLY CONFI DENTI AL ATTACHVENT "D' for a report by wire
center of all DSO-level UNE-L lines in service. At this tine, Qwest has no
way to differentiate whether UNE-L lines are used by CLECs to serve
residential or business custoners, and represents for purposes of this
response that all UNE-L |ines are being used to serve business custoners.
However, as CLECs provide discovery responses in this proceeding identifying
the proportion of UNE-L lines actually used to serve business custoners,
Quvest will reflect that information in its direct testinony to be filed in
Decenber .



b. For purposes of this response, Quwest has defined all business |ines
served at the DSO | evel as "mass market" business lines. In fact, the FCC has
directed the state Commissions to determ ne the point at which CLECs can
efficiently and reasonably serve nulti-line business custoners with DS1

| oops, and the Conmmi ssion will base its findings in this regard on al

evi dence supplied by the parties through di scovery responses and direct
testinony. Qwest does not yet know where this "break" point is, but wll
submit its recommendation to the Commi ssion as to where it recomends the
break point to be in its direct testinmony to be filed in Decenber.

Respondents: Elaine Garley, Qwmest Mnager
Maryann Kl asi nski, Qwest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-012

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 012

If the tasks related to Qumest's current hot cut process for lines served

using integrated digital line carrier differ fromthe process used for other
lines, please discuss how the process is different and Iist the tasks that
must be added specifically for the lines served using integrated digital line

carrier. Please include the time required to acconplish those tasks.

RESPONSE:

If a UNE-P loop is currently provided over IDLC and the CLEC requests
conversion to an Unbundl ed Loop, Qmest will first look for an alternative

whi ch could include, but is not limted to, netallic facilities (copper pair)
or a Universal Pair Gain. If neither of these alternatives is available as a
tenporary solution, Qaest will hairpin the circuit and issue a job to
provision a Central Ofice Ternminal (COT) and will convert the hairpin onto
the COT when it beconmes available. Hairpins are dedicated time slots between
two DSO ports in the same Integrated Digital Carrier Unit (1 DCU)

If a UNE-P line provided over IDLC is converted to a UNE-Loop using a hot cut
process, a new junper nust be run on the DSO distributing frames where the
OSP pair appears. The OSP pair is connected by junpers to the CLEC switching
equi pnment. It nmay be necessary to place voltage protection coils or
continuity coils at the OSP pair appearance or UDLC pair appearance. The

| DLC channel fornmerly used is nodified by translations and then becones

avail abl e for reuse. The tine needed to acconplish these tasks will vary,
based on the size of the office (nunber of floors, etc.) and the nunber and

| ocation of distributing franes invol ved.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-013

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 013

Pl ease provide, on a nonthly basis beginning on January 1, 2003, the average
time a custoner's service was di sconnected due to Qnest's current hot cut
process.

RESPONSE:

Qnest does not track the exact data point identified in Bench Request No. 13;
however, Qwest does track "the tinme actually involved in disconnecting the

| oop from Quest network and connecting/testing the |oop." See Purpose of
Measure OP-7. The audited data under PID OP-7 shows that the anpunt of out
of service tinme plus testing time is three nminutes. However, the amunt of
time a custoner is out of service is only the tine it takes Quest to

di sconnect the loop fromits frame and reconnect it to the CLEC. Wile
testing occurs thereafter, the custonmer is alnpst always in service during
the testing phase. Wile Quest does not track the true out of service tine,
Qnest estimates that this tine is al nost always | ess than 30 seconds, and
woul d average approxi mately 15 seconds.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-014

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 014

Pl ease describe in detail any process Qwmest has to restore service if an
end-user experiences problenms resulting in |oss of service during a hot cut.

RESPONSE:

Qnest's hot cut process has the following steps to avoid and restore any CLEC
outage during the hot cut process in the Central Ofice ("CQO'):

1. The CLEC Connecting Facility Assignnment ("CFA") is tested 48 hours (ALL)
and 1 hour (Coordinated) prior to the scheduled hot cut tine. |f the CFA has
NO Dial Tone, this is reported to the QCCC for CLEC referral for fix prior to
the cut rel ease

2. The COtests for Dial Tone and Automatic Nunber ldentification ("ANI") as
part of the hot cut as well as testing the QAEST service to insure the
service facilities have not changes between Record Issue Date ("RID') and Due
Date ("DD").

3. The CO | eaves the POTS circuit wired, except for tie down at the
facility, until the CLEC accepts the circuit. The CO delays Frane Operation
Managenent System ("FOMS") order conpletion, until CLEC acceptance, to |eave
the POTS order active in the service order process in case it has to be
cancel ed or reschedul ed.

4. The CLEC can choose installation options that would allow the CLEC to
test the line prior to acceptance of the circuit. However, if the end-user
experiences problens after the circuit has been accepted, the follow ng
process as outlined in the PCAT (Product Catal og) applies:

Submitting Troubl e Reports

The nai ntenance and repair process begins with the discovery that a service
is not functioning properly. This can occur when your end-user realizes they
are experiencing poor sound quality, no dial tone or another trouble
condition with their tel ephone service and contacts your custoner service
organi zation for assistance or, utilizing your own network testing,

moni toring and surveillance tools, you discover a trouble condition



Recent Service Request Activity

I f your service request was conpleted within the past 72 business hours
contact Qmest's Interconnect Service Center (I1SC) at 888-796-9087 for

assi stance. After researching the issue, the Customer Service Inquiry and
Education Center (CSIE) will contact you regarding resolution of your issue.

For UNEs, you may call the Qwest CLEC Coordination Center (QCCC) Warranty
Group within 30 cal endar days of service order conpletion to report trouble.
For Resal e Design Services, the technician who provisioned the circuit wll
provi de their name, direct call back number, and normal work schedul e. You
may call this technician directly within 30 cal endar days of service order
conpletion to report trouble. During this 30 day tinmefranme, you nay al so
report trouble via CEMR or to the AMSC as descri bed bel ow.

If you deternmine that the service problemis in Quest's network as descri bed
above, submit a trouble report as foll ows:

I f your service request for any service delivery platform (except UNEs
and Resal e Design Services as noted bel ow) was conpleted nore than 72
busi ness hours ago, you should use one of the following two nmethods to
submit a trouble report.

If your service request for UNEs or Resal e Design Services was
conpl eted nmore than 30 cal endar days ago, you should use one of the
foll owing nethods to submt a trouble report.

If your service request for UNEs or Resal e Design Services was
conpleted within 30 cal endar days, you have the option of using
one of the followi ng methods to submit a trouble report via CEMR
or to the AVMSC or you may contact the QCCC (for UNES) or the
technician (for Resal e Design Services).

1. For maxi mum efficiency, use our online CEMR Systemthat connects you to
our internal support systens. CEMR requires security certification. Contact
your Qwest Service Manager if you need information related to this
application. Step-by-step details on using CEVMR can be found in the CEVMR User
Guide. In the event CEMR is off line or you encounter difficulty, contact the

appropriate Center and our RSAs will take your report manually should it be
necessary.

2. Contact the AMSC for Design Products and Services or the RCHC for

Non- Desi gn Products and Services and our RSAs will receive and create your

trouble report as well as provide you updates on your existing trouble
reports.

o] Design - UNEs and Conpl ex Whol esal e Products and Services
o] Non- Desi gn - POTS and Non- Conpl ex \Wol esal e Products and Services



When subnitting nultiple trouble tickets for tel ephone nunbers in nultiple

| ocations, you nmay choose to fax your reports to our centers for operationa
efficiencies. There is no lint as to the nunber of faxes you are allowed to
send.

Requi red I nformation

When subnitting a trouble report, the results and anal ysis of your
fact-finding, testing and trouble isolation efforts determine the information
you provide. Your trouble report nust be accurate and conplete to enable
Qnest to undertake the actions necessary to isolate and resolve the trouble.
The following information is required when a trouble report is subnitted:

Tel ephone nunber, Qwest circuit identification, or 2/6 code of
service in trouble

Location or address of service, including suite, room floor
apartnment, or unit nunber

Detailed fault condition and trouble description, including test results
Your reporting contact name and tel ephone nunber

Your trouble report or tracking nunber

Your | ocal contact nanmes and tel ephone nunbers for prem ses access
Hours of access to the end-user prem ses

Aut hori zation to test (See note bel ow)

Aut hori zation to dispatch (See note bel ow)

Identification of a life threatening situation

Identification of chronic service problem (as defined in the Chronic
Service Problems Section of this Wb page)

Wth the exception of mmjor outage restoration, cable rearrangenents, Milti
Tenant Environnent (MIE) term nal nmintenance/repl acenent, and

post -order/ post-repair preventive nmintenance, Qwvest will not dispatch to the
end-user prem ses without your authorization. The Conpany Initiated Activity
Custoner Notifications matrix contains a |list of processes, activities,
responsibilities, tinmefranmes, and notifications related to Qaest initiated
activities. For information regardi ng when you may be notified of Qunest
initiated activity, click on the Custonmer Notification matri x.

Not e: For Non-Desi gn Services, acceptance of TIC indicates authorization to
di spatch. For Designed Services, electronically subnmtted trouble reports
automatically authorize dispatch and intrusive testing. For Designed Services

manual |y submitted trouble reports, authorization to test shall include
aut hori zation to dispatch. Should you wish to provide such perm ssion, Quest
will require the following information for the trouble report:

Narme and tel ephone nunmber of the end-user prem ses contact
Hours of access at the end-user prem ses

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-015

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 015

Pl ease provide on a nonthly basis beginning on January 1, 2003, for each
Qnest wire center in Washington State, the nunber of |oop cutovers that
resulted in the | oop being swing back to Qeest's switch, the nunber of such
swi ng backs occurring within 10 days of the provisioning due date and the
nunmber occurring beyond 10 days of the provisioning due date.

RESPONSE:

Qnest does not track this infornmation.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-016

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 016

Pl ease provide, on a nonthly basis beginning on January 1, 2003, by Quest
wire center in Washington State, the nunber of and the total charges assessed
for unbundl ed | oop cutovers when the "CHC' field on Qvwest’s LSR formis

popul ated with a "Y' for existing custoners, separated between each type or
classification of cutover provided by Qwest, including, but not linmted to,
"coordinated installation with cooperative testing," "coordinated
installation without cooperative testing," "frame due tine," or "project
coordi nated installation" cutovers.

RESPONSE:

Qnest does not track this data.

Respondent: Susan Van Putten, Qwest Manager
Dave Phillips, Qmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-017

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 017

Begi nni ng on January 1, 2003, please state the highest nunber of unbundled

| oop cutovers Qaest has ever perfornmed in a single day for each Qnest wire
center in Washington State based upon LSRs submitted when the "CHC' field on
the LSR formis populated with a "Y." |If there are differences in the
mexi mum nunber of cutovers that can be perforned in a wire center or
geographi c area, please explain the reasons for the differences.

RESPONSE:

Hi ghly Confidential Attachnment "A" contains the highest nunber of unbundl ed

| oop cutovers performed in a single day in each Quest Washington wire center
in 2003. While the volunes of orders varies by central office, that variance
is governed by CLEC demand, not Qwest capability. Qwest's current hot cut
process, and proposed batch hot cut process are scal eable. Thus, as CLEC
dermand changes for unbundl ed | oops, Qwest will ensure personnel is available
at the required central offices to neet CLEC denand. There should be no
differences in the maxi mum nunber of hot cuts that Qwest can performin each
wire center in Washington.

Respondent: Maryann Kl asinski, Qwmest Manager
Dave Philips, Qwest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-018

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 018

Pl ease provide, on a nonthly basis beginning on January 1, 2003, by Quest
wire center in Washington State, the average number of |ines Qwmest processed
on an order when the "CHC' field on the LSR form was popul ated with a "Y."
Pl ease state the nunber of observations used to devel op the average.
RESPONSE:

Qnest does not track this data.

Respondent: Susan Van Putten, Qwest Manager
Dave Phillips, Qmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-019

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 019

Pl ease provide, on a nonthly basis, beginning on January 1, 2003, the nunber
of Qnest technicians in Quest's service territory in Washington State trained
and capable of transferring a line froma Qwest switch to a CLEC facility as
part of Quwest's current hot cut process. Please count only those enpl oyees
who can performthe manual process. Please do not include managenent or
supervi sory personnel who can performthese tasks but do not do so as part of
their regular work effort.

RESPONSE:
Confidential Attachnent "A" contains the nunber of technicians trained and

capable of transferring a line froma Qwest switch to CLEC facility as part
of Qnest's current hot cut process currently working in Washi ngton

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-020

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 020

Pl ease provide, on a nonthly basis, beginning on January 1, 2003, the nunber

of Qwest technicians in Qanest's service territory in Washington State during

each nmonth who have transferred a line froma Quwest switch to a CLEC facility
as a part of Qwest's current hot cut process. Please count only those

enpl oyees who performthe manual process.

RESPONSE:

Qnest does not track this infornmation.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-021

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 021

Pl ease provide the average Qwest personnel tinme in Qwest's service territory
in Washington State attributable to a single cutover on a single order,
separated between each type or classification of cutover provided by Quest,
including, but not limted to, "coordinated installation with cooperative
testing," "coordinated testing w thout cooperative testing," "frane due tine"
or "project coordinated installation" cutovers.

RESPONSE:

Attachnent "A" contains the Qwest personnel tines and probabilities of
occurrence for the five unbundled | oop installation options, each of which is
considered a cutover. Times and probabilities are provided for first and
each additional loop. The loop install "first" option covers the first |oop
on an order and the "each additional" option covers each additional |oop on a
single order, at the sanme service |ocation

A hot cut is assunmed to be the cutover of an existing customer to a CLEC

Any of the | oop options ordered for an existing customer may qualify as a hot
cut. The tinefranmes and probabilities included in this response do not
necessarily consider "batch" or "bul k" hot cut processes.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJUTC 1 - Bench Requests-022

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 022

Pl ease provide the average Qwest personnel tinme in Qwest's service territory
in Washington State attributable to nultiple cutovers contained on a single
order, separated between each type or classification of cutover provided by
Qwest, including, but not limted to, "coordinated installation with
cooperative testing," "coordinated installation w thout cooperative testing,"'
"frame due tinme" or "project coordinated installation" cutovers.

RESPONSE:
See Quest's Response to WJUTC Set 1, Bench Request No. 21.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-023

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 023

Pl ease provide a |ist of Qvwest wire centers in Washington State with
indicators that identify whether the office is unstaffed, has a technician on
duty but the technician can not perform hot cuts, or has a technician on duty
and the technician can performhot cuts. For unstaffed offices and offices
where a technician can not performhot cuts, please specify the nunber of
mles that the technician who can perform hot cuts nust drive and the driving
time to reach that office fromthe closest office where the technician who
can performhot cuts is normally on duty.

RESPONSE:

Pl ease see Highly Confidential Attachnment "A" which lists the Qunest wire
centers in Washi ngton, whether there are technicians in the office who can
perform hot cuts, and, if the office is unstaffed, the nearest wire center
with staff and the distance fromthat wire center. Qwest did not provide the
time between offices due to factors |ike weather, traffic, workload that
could influence travel tine.

See Qwest's Response to WUCT Set 1, Bench Request No. 17

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-024

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 024

Pl ease identify whether Qwmest has a "project-based" hot cut process for
movi ng UNE-P custonmers to UNE-L? |If so, please describe the process in
detail, produce all docunents describing the process, identify the standard
intervals and indicate the per unbundl ed | oop charges for the process.

RESPONSE:

Project Coordinated Installation is scheduled on an Individual Case Basis
(ICB); the rates for this are based on the current SGAT rates or negoti ated
in individual contracts. The follow ng | anguage fromthe SGAT describes the
process:

9.2.2.9.7 Project Coordi nated Installation: A Project Coor di nat ed
Installation permts CLEC to obtain a coordinated installation for Unbundled
Loops with or without LNP, where CLEC orders Unbundl ed DS1 Capabl e, Unbundl ed
DS3 Capable or twenty-five (25) or nore DSO Unbundl ed Loops.

9.2.2.9.7.1 The date and tine for the Project Coordinated Installation
requires up-front planning and may need to be negotiated between Qnest and
CLEC. All requests will be processed on a first conme, first served basis and
are subject to Quwest's ability to neet a reasonable demand. Consi derati ons
such as system down time, Switch upgrades, Switch naintenance, and the
possibility of other CLECs requesting the same FDT in the same Switch (Switch
contention) nust be reviewed. In the event that any of these situations
woul d occur, Qmest will negotiate with CLEC for an agreed upon FDT, prior to
issuing the Firm Order Confirmation (FOCC). In special cases where CLEC is
ordering Unbundled Loop with LNP, the FDT nust be agreed upon, the interval
to reach agreenment will not exceed two (2) Days from receipt of an accurate
LSR.  In addition, standard intervals will apply.

9.2.2.9.7.2 CLEC shall request a Project Coordinated Installation by
subnmitting a Local Service Request (LSR) and designating this order as a
Project Coordinated Installation in the remarks section of the LSR form

9.2.2.9.7.3 CLEC will incur additional charges for the Project Coordinated
Installation dependent upon the coordinated tinme. The rates are based upon
whet her the request is within Qwest's normal business hours or Qut OF Hours.
Qwest normal business hours for Unbundled Loops are 8:00 a.m to 5:00 p.m,
Monday through Friday. The rates for coordinated installations are set forth
in Exhibit A Where LNP is included, see Section 10.2.5.4 for rate el ements.



9.2.2.9.7.4 Qrest will schedule the appropriate number of enployees prior to
the cut, normally not to exceed four enployees, based upon information
provided by CLEC. |If the Project Coordinated Installation includes LNP, CLEC
will also have appropriate personnel scheduled for the negotiated FDT. | f
CLEC s information is nodified during the installation, and, as a result,
non- schedul ed enpl oyees are required, CLEC shall be charged a three (3) hour
m ni mum cal | out charge per each additional non-schedul ed enployee. If the
installation is either cancelled, or supplenented (supp) to change the Due
Date, within twenty-four (24) hours of the negotiated FDT, CLEC wll be
charged a one person three (3) hour mnimm charge. For Project Coordinated
Installations with LNP, if the Coordinated Installation is cancelled due to a
Qnest error or a new Due Date is requested by Qmest, within twenty-four (24)
hours of the negotiated FDT, Qwest nay be charged by CLEC one person three
(3) hour mininmumcharge as set forth in Exhibit A of the SGAT.

9.2.2.9.7.5 If CLEC orders Project Coordinated Installation with LNP and in

the event the LNP conversion is not successful, CLEC and Qwest agree to
isolate and fix the problem in a timeframe acceptable to CLEC or the
Cust oner. If the problem cannot be corrected within an acceptable tinefrane
to CLEC or the Customer, CLEC nay request the restoral of Qwest service for
the ported Custoner. Such restoration shall begin inmediately upon request.
If CLECis in error then a supplenental order shall be provided to Qwmest. |f
Qnvest is in error, no supplenental order or additional order will be required
of CLEC.

9.2.2.9.7.6 If CLEC orders Project Coordinated Installation with LNP, Qnest
shall ensure that any LNP order activity requested in conjunction with a
Project Coordinated Installation shall be inplemented in a manner that avoids
interrupting service to the end user.

See al so Qnest's Response to WUTC Set 1, Bench Request No. 17.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-025

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 025

If the response to Bench Request No. 24 states that Qwest has a
"project-based" hot cut process for noving UNE-P custoners to UNE-L, please

i dentify whether the "project-based" process been subjected to testing, third
party or otherwise. |If so, please provide the detailed results of such
testing, including all docunentation of the nmethodol ogy that substantiates
the statistical and operational validity of such testing.

RESPONSE:

No, the project based cut over process has not been subjected to testing by a
third party.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-026

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 026

If the response to Bench Request No. 24 states that Qwest has a
"project-based" hot cut process for noving UNE-P custoners to UNE-L, please
identify whether it is possible to increase the current capacity of the UNE-P
to UNE-L "project-based" process. |If so, please describe how the capacity
may be increased. Please describe any current plans Qmest has to increase
the current capacity.

RESPONSE:
The "project-based" hot cut process is handled on an |ndividual Case Basis.
Because scheduling of the lines to be noved is negotiated with the provider,

any capacity issues are resolved by Quest prior to the date(s) of the nove.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-027

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 027

Pl ease identify whether Qwmest has in place a single LSR process to nigrate
UNE | oops from Qmest to CLEC, CLEC to Qmest, and CLEC to CLEC for each of the
fol | owi ng?

(a) Voice service.

(b) Data service.

(c) Voice and data service

RESPONSE:
a. Yes.
b. Yes.

c. Yes, there is a single LSR process to mgrate UNE | oops for UBL. No,
there is not a single LSR process to migrate UNE | oops for Line Sharing, Line
Splitting or Loop Splitting.

Respondent : Susan Van Putten, Qemest Manager
Lori Langston, Qmest Manager
Russ Urevig, Qmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-028

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 028

I f your response to Bench Request No. 27 states that Qmest has a single LSR
process to nigrate UNE | oops, please state whether the process provides flow
through capability, and provide:

(a) The capacity of each process in terns of nunmber of UNE | oops per day
that can be nigrated.

(b) The percentage of the service orders that flow through to conpletion.

RESPONSE:
The process provides flow through capability.
(a) There is no set capacity.

(b) The percent of flowthrough is nmeasured at a Local Service Order ("LSR")
| evel and not at the Service Order level. Additional disaggregation is

provi ded at Product specific levels. The results for electronic flow-through
of LSRs received via IMA to the Service Order Processor (SOP) (271
Performance Measure P02B PID) for the npbst recent nonth avail abl e (Septenber
2003) are as follows:

Washi ngt on:

96. 65% fl ow-t hrough for the Resal e Aggregate wi thout UNE-P POTS
95.21% fl ow-t hrough for Unbundl ed Loop Aggregate

93.41% fl ow-t hrough for LNP

96.47% f |l ow-t hrough for UNE-P (POTS)

Respondent: Susan Van Putten, Qwest Manager
Cindi Houston, Qwest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-029

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 029

I f your response to Bench Request No. 27 states that Qmest has a single LSR
process to nmigrate UNE | oops, please identify whether Quest has plans to
increase its capacity to performsingle LSR migrations. |If so, please
provi de the planned capacity for each type of migration and service.

RESPONSE:
See Quest's Response to WJUTC Set 1, Bench Request No. 4.

In addition, Qmest currently has no plans to increase its capacity to perform
single LSR migrations. The Regional Oversight Conmittee Third Party Test
proved Qunest's existing capacity to performsingle LSR nigrations was well
equi pped to handl e existing and forecasted increases in order volunes. (See
Section 2.4 and Table 15-6, KPMG Qnest Commruni cati ons OSS Eval uation Fina
Report, attached as Attachnment "A", provided on a CD disk.)

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-030

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 030

If a batch cut process is devel oped, does that make it nore or less likely
that an electronic |oop provisioning process will be inplenented?

RESPONSE:

Qnest does not intend to inplenent an el ectronic | oop provisioning ("ELP")

process.
The FCC recogonized in the TRO that an electronic | oop provisioning proposa
woul d cost by one estimate "nore than 100 billion dollars", TRO at paragraph
491.

Respondent: Maryann Kl asi nski, Qwmest Manager



Washi ngt on
UT- 033044
WJTC 1 - Bench Requests-031

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 031

Pl ease identify and provi de docunentation of any process or performance
conplaints from CLECs regardi ng Quest’s hot cut procedures and any interna
anal ysis of potential inprovenments to Qwest’s current hot cut process,

i ncl uding any description of planned inprovenents to the process, and the
dat es by which such inprovenents are to be inplenented

CLARI FI CATION:  On October 21 2003, the Conmission issued a set of bench
requests to the parties requesting information about Qwmest Corporation's
(Qnest’s) hot cut processes and proposals for a batch hot cut mgration
process. Bench Request No. 31 requests information from Qwvest concerning
conplaints from conpetitive | ocal exchange conpani es (CLECs) about Quwest’s
current hot cut process. The bench request does not, however, provide a date
fromwhich Qwest should provide information. Bench Request No. 31 is
nmodi fi ed as foll ows:

REVI SED - BENCH REQUEST NO. 31:

Pl ease identify and provi de docunentation of any process or performance
conplaints from CLECs since January 1, 2003, regarding Qunest’s hot cut
procedures and any internal analysis of potential inprovenents to Qmest’s
current hot cut process, including any description of planned inprovenents to
the process, and the dates by which such inprovenents are to be inpl enented.

RESPONSE:

Qwest has not received any conplaints from CLECs since January 1, 2003,
regarding Qunest's hot cut procedures.

Wil e Qrest has no current plans to nmodify the existing hot cut process,

Qwest has incorporated i nprovenents to the hot cut process since its
conception. Sonme of these are:

1. Notification to the CLEC when dial tone is not detected on DVA or DD

2. ANl (Automatic Number ldentification) the line; and

3. OQnest emnils the test results to the CLEC if the appropriate installation
option is selected and the CLEC has requested to receive the test results via

emai | .

Respondent: Susan Van Putten, Qwest Manager
M chel | e Thacker, Qwest Manager



Maryann Kl asi nski, Qwest Manager



