WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL
MEASUREMENTS Nov-14
Install Commitments
Commitments Made 892
Commitments Missed 81
Excludes 0
Repair Commitments
Commitments Made 1,035
Commitments Missed 210
Excludes 34
Service Activation - 5 business day 90%
Total Orders Completed 892
Missed Installs 67
% Orders Completed 92.5%
Service Activation - >90 Days 99%
Total Orders Completed 3,789
Installs Held Over 90 Days 7
% of Orders Completed within 90 Days 99.8%
Service Activation - >180 Days 100%
Total Orders Completed 7,475
Installs Held Over 180 Days 4
% of Orders Completed within 180 Days 99.9%
Trbls per 100 Access Lines 4
Access Lines 106,289
Trouble Tickets 875
Trbls per 100 Access Lines 0.8
OOS Cleared within 48 Hours
OOS Tickets 560
OOS Cleared within 48 Hrs 524
OOS Cleared > 48 Hrs 36
OOS in 48 Hrs Excludes 169
NOOS Cleared within 72 Hours
NOOS Tickets 265
NOOS Cleared within 72 Hrs 236
NOOQOS Cleared > 72 Hrs 29
NOOS in 72 Hrs Excludes 14
Switching obj met
Blockage obj met
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS
CENTURY TEL
2014

Feb-14 Apr-14 May-14 Jul-14 Aug-14 Sep-14 Oct-14
Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed
Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs
Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd

SHFORD
BASIN CITY

EAVER

LAKELY ISLAND
CARNATION
CATHLAMET
CHENEY

ASTSOUND
DWALL-TYLER

LTOPIA

pasivey |
CARNATON |
CaTHLAVET |
I A—
=T —

ORKS
OX ISLAND
RIDAY HARBOR
GIG HARBOR
GLENOMA
ANSVILLE
ARRINGTON
UMPTULIPS
UNTERS
AHLOTUS
ETTLE FALL:
KINGSTON
AKE QUINAULT
AKEBAY

OPEZ
ORNERS

HEEERIS
Emmo
Zlvlg|o
3> olh
> |z
— r—;U
;—(
=
m

REDACTED
CONFIDENTIAL PER WAC 480-07-160




WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS
CENTURY TEL

NEAH BAY
NESPELEM
NORTH BEND
OCEAN PARK
OCOSTA
ODESSA
ORTING
PACIFIC BEACH
PACKWOOD

PE ELL

PUGET ISLAND
RANDLE
RAYMOND-LABAM
REARDEN
RIMROCK
RITZVILLE
ROYAL CITY
SNOQUALMIE PASS
SOUTH BEND
SOUTH PRAIRIE
SPANGLE
SPRAGUE
STARBUCK
TIETON

TWISP

VADER

VALLEY
VASHON
'WASHTUCNA
WILBUR
WILSON CREEK
WINTHROP
YACOLT

2014
Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14
Exchange Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed
Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs
Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
2014

Feb-14 Apr-14 May-14 Jul-14 Sep-14
Exchange

Total Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held | Total Total Held | Total | Held
Days

4
>90

Orders Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 | Orders
Cmpltd Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd [ Days | Cmpltd

Orders [ >90 | Orders [ >90 | Orders | >90
Cmpltd | Days | Cmpltd | Days | Cmpltd | Days
C
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
2014

Feb-14 Apr-14 May-14 Jul-14 Sep-14
Exchange

Total Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held | Total Total Held | Total | Held
Days

4
>90

Orders Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 | Orders
Cmpltd Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd [ Days | Cmpltd

Orders [ >90 | Orders [ >90 | Orders | >90
Cmpltd | Days | Cmpltd | Days | Cmpltd | Days
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RIMROCK
RITZVILLE
ROYAL CITY
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OUTH BEND
OUTH PRAIRIE
PANGLE
PRAGUE
TARBUCK
TIETON
WISP
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days

CENTURY TEL
2014
Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14
Exchange Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held | Total | Held | Total Held | Total | Held

Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 | Orders | >90 | Orders | >90 | Orders [ >90 | Orders | >90

Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd [ Days| Cmpltd | Days| Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days
VADER
VALLEY
VASHON
WASHTUCNA
(WILBUR
WILSON CREEK
WINTHROP
YACOLT
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>180 | Orders >180
Days | Cmpltd Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
2014

P y
Total Held Total Held Total
Orders  >180| Orders >180| Orders
Cmpltd Days| Cmpltd Days| Cmpltd
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
2014

Exchange

Dec-13

Jan-14

Feb-14

Mar-14 Apr-14 May-14 Jun-14

Jul-14

Aug-14

Sep-14

Oct-14

Nov-14
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WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES

CENTURY TEL
2014
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WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES

CENTURY TEL
2014
Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14
Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100

Tkts | Result Tkts | Result Tkts [ Result [ AL ] Tkts [ Result Tkts | Result Tkts | Result Tkts | Result Tkts | Result Tkts | Result Tkts | Result Tkts | Result Tkts | Result
VASHON 3364 26 08 | 3328 35 11 | 3313 17 05 | 3286 24 07 | 3241 21 06 | 3226 15 05 | 3214 | 21 07 | 3208 | 21 07 | 3198 | 20 06 | 3165 | 26 47 | 3149 | 35 64 | 3151 | 36 6.7
WASHTUCNA 177 4 23 176 4 23 174 1 06 173 2 12 172 2 12 174 1 06 171 4 23 171 1 06 169 2 12 169 0o | o0 167 5 | 02 164 1 ] o0
WILBUR 775 7 09 773 5 06 766 0 00 763 4 05 764 5 07 757 6 08 758 17 22 758 10 13 746 11 15 749 10 59 747 6 | 36 745 8 49
WILSON CREEK 216 1 05 213 3 14 213 1 05 214 2 09 211 2 09 213 3 14 211 2 09 211 2 09 208 2 10 206 8 | 11 206 1 [ o1 206 3 04
WINTHROP 1841 6 03 | 1834 4 02 | 1825 2 01 | 1809 3 02 | 1800 8 04 | 1791 2 01 | 1785 5 03 | 1782 2 01 | 1750 [ 29 17 | 1728 17 83 | 1714 9 44 | 1704 5 24
[YACOLT 1448 19 13 | 1443 24 17 1446 9 06 | 1447 11 08 | 1441 6 04 | 1444 10 07 1444 4 03 | 1443 13 09 | 1446 11 08 | 1438 3 | 02 [ 14 | 08 [ 1442 19 11
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