
MEASUREMENTS Nov-14

Install Commitments

     Commitments Made 892

     Commitments Missed 81

     Excludes 0

Repair Commitments

      Commitments Made 1,035

      Commitments Missed 210

      Excludes 34

Service Activation - 5 business day 90%

       Total Orders Completed 892

       Missed Installs 67

      % Orders Completed 92.5%

Service Activation - >90 Days 99%

       Total Orders Completed 3,789

       Installs Held Over 90 Days 7

       % of Orders Completed within 90 Days 99.8%

Service Activation - >180 Days 100%

       Total Orders Completed 7,475

       Installs Held Over 180 Days 4

       % of Orders Completed within 180 Days 99.9%

Trbls per 100 Access Lines 4

      Access Lines 106,289

      Trouble Tickets 875

      Trbls per 100 Access Lines 0.8

OOS Cleared within 48 Hours

      OOS Tickets 560

      OOS Cleared within 48 Hrs 524

      OOS Cleared > 48 Hrs 36

      OOS in 48 Hrs Excludes 169

NOOS Cleared within 72 Hours

      NOOS Tickets 265

      NOOS Cleared within 72 Hrs 236

      NOOS Cleared > 72 Hrs 29

      NOOS in 72 Hrs Excludes 14

Switching obj met

Blockage obj met
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ALMIRA

AMES LAKE

ARLETTA

ASHFORD

BASIN CITY

BEAVER

BLAKELY ISLAND

CARNATION

CATHLAMET

CHENEY

CHEWELAH

CHINOOK

CLALLAM BAY

CLEARWATER

CONNELL

COULEE CITY

COWICHE

CRESTON

CURTIS

DAVENPORT

EAST SOUND

EDWALL-TYLER

ELMA

ELTOPIA

EUREKA

EWU

FALL CITY

FORKS

FOX ISLAND

FRIDAY HARBOR

GIG HARBOR

GLENOMA

HANSVILLE

HARRINGTON

HUMPTULIPS

HUNTERS

KAHLOTUS

KETTLE FALLS

KINGSTON

LAKE QUINAULT

LAKEBAY

LIND

LONG BEACH

LOPEZ

MATHEWS CORNER

MCCLEARY

MEDICAL LAKE

MESA

MINERAL

MONTESANO

MORTON

NEAH BAY

NESPELEM

NORTHBEND

OCEAN PARK

OCOSTA

ODESSA

ORTING 3227 23 0.7 3226 51 1.6 3214 50 1.6 3209 36 1.1 3200 23 0.7 3187 18 0.6 3170 23 0.7 3179 35 1.1 3172 30 0.9 3179 35 #DIV/0! 3170 26 #DIV/0! 3156 33 #DIV/0!

PACIFIC BEACH 885 13 1.5 882 8 0.9 875 7 0.8 874 3 0.3 865 6 0.7 865 2 0.2 861 4 0.5 862 7 0.8 851 9 1.1 845 5 0.2 844 11 0.3 843 11 0.3

PACKWOOD 678 1 0.1 673 7 1.0 668 4 0.6 662 8 1.2 657 2 0.3 654 7 1.1 649 2 0.3 644 6 0.9 634 4 0.6 632 2 0.2 624 4 0.5 621 11 1.3

PE ELL 561 12 2.1 559 15 2.7 558 2 0.4 551 8 1.5 543 6 1.1 537 6 1.1 530 10 1.9 530 9 1.7 527 4 0.8 524 9 1.4 515 11 1.8 508 8 1.3

PUGET ISLAND 325 3 0.9 324 1 0.3 325 0 0.0 328 5 1.5 338 5 1.5 341 7 2.1 335 3 0.9 339 1 0.3 339 4 1.2 343 6 1.1 355 1 0.2 362 2 0.4

RANDLE 680 3 0.4 677 6 0.9 674 2 0.3 667 4 0.6 662 4 0.6 662 2 0.3 653 4 0.6 647 2 0.3 644 9 1.4 636 11 3.2 629 4 1.1 625 3 0.8

RAYMOND-LABAM 1932 27 1.4 1920 23 1.2 1914 17 0.9 1916 26 1.4 1899 34 1.8 1891 11 0.6 1879 19 1.0 1868 16 0.9 1850 22 1.2 1843 14 2.2 1847 29 4.6 1839 23 3.7

REARDEN 962 8 0.8 948 32 3.4 944 11 1.2 943 11 1.2 936 13 1.4 938 11 1.2 936 12 1.3 929 7 0.8 917 36 3.9 910 15 0.8 900 21 1.1 892 8 0.4

RIMROCK 282 0 0.0 281 0 0.0 276 0 0.0 271 0 0.0 270 0 0.0 262 0 0.0 268 0 0.0 272 0 0.0 278 0 0.0 282 0 0.0 278 0 0.0 282 0 0.0

RITZVILLE 1194 7 0.6 1187 2 0.2 1180 4 0.3 1182 4 0.3 1175 4 0.3 1163 4 0.3 1152 11 1.0 1141 20 1.8 1132 10 0.9 1128 7 2.5 1119 6 2.2 1115 7 2.5

ROYAL CITY 1371 10 0.7 1360 7 0.5 1345 10 0.7 1344 16 1.2 1337 15 1.1 1328 4 0.3 1310 11 0.8 1308 14 1.1 1304 10 0.8 1288 5 0.4 1274 8 0.7 1262 12 1.1

SNOQUALMIE PASS 455 4 0.9 453 2 0.4 451 4 0.9 448 3 0.7 447 1 0.2 448 1 0.2 454 2 0.4 454 3 0.7 458 1 0.2 463 2 0.2 464 3 0.2 471 6 0.5

SNOQUALMIE RIDGE 893 0 0.0 885 0 0.0 883 0 0.0 875 0 0.0 873 0 0.0 865 0 0.0 836 0 0.0 828 0 0.0 744 0 0.0 740 0 0.0 743 0 0.0 739 0 0.0

SOUTH BEND 1044 32 3.1 1034 20 1.9 1043 7 0.7 1019 13 1.3 1020 11 1.1 1018 7 0.7 1020 8 0.8 1015 5 0.5 1006 3 0.3 1028 4 0.5 1028 14 1.9 1044 7 0.9

SOUTH PRAIRIE 1155 39 3.4 1159 8 0.7 1165 17 1.5 1171 24 2.0 1166 13 1.1 1167 7 0.6 1165 26 2.2 1156 16 1.4 1147 12 1.0 1140 9 0.9 1137 7 0.7 1138 7 0.7

SPANGLE 386 5 1.3 384 1 0.3 384 2 0.5 380 7 1.8 372 3 0.8 369 1 0.3 367 3 0.8 363 0 0.0 350 3 0.9 347 1 0.1 344 2 0.2 341 6 0.5

SPRAGUE 333 1 0.3 336 3 0.9 332 2 0.6 329 3 0.9 328 4 1.2 327 3 0.9 321 1 0.3 321 3 0.9 326 6 1.8 331 3 0.9 330 2 0.6 330 3 0.9

STARBUCK 91 0 0.0 92 1 1.1 93 0 0.0 91 1 1.1 91 0 0.0 91 2 2.2 93 1 1.1 94 1 1.1 93 0 0.0 90 2 0.6 88 1 0.3 88 0 0.0

TIETON 536 2 0.4 532 6 1.1 526 6 1.1 521 3 0.6 510 2 0.4 507 1 0.2 505 3 0.6 495 2 0.4 491 3 0.6 484 3 3.3 474 2 2.3 470 2 2.3

TWISP 1648 6 0.4 1646 9 0.5 1641 3 0.2 1639 6 0.4 1634 4 0.2 1632 4 0.2 1627 7 0.4 1648 7 0.4 1663 30 1.8 1650 26 5.4 1618 16 3.4 1613 8 1.7

VADER 695 5 0.7 696 5 0.7 693 5 0.7 694 7 1.0 692 7 1.0 691 6 0.9 691 4 0.6 693 4 0.6 684 5 0.7 685 7 0.4 688 7 0.4 680 13 0.8

VALLEY 595 4 0.7 593 1 0.2 588 4 0.7 586 2 0.3 582 4 0.7 574 2 0.3 567 6 1.1 558 3 0.5 555 1 0.2 550 6 0.9 544 5 0.7 540 5 0.7
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May-14 Aug-14
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Jul-14 Oct-14
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Feb-14 Mar-14

Trbls per 100

Apr-14

Trbls per 100 Trbls per 100

VASHON 3364 26 0.8 3328 35 1.1 3313 17 0.5 3286 24 0.7 3241 21 0.6 3226 15 0.5 3214 21 0.7 3208 21 0.7 3198 20 0.6 3165 26 4.7 3149 35 6.4 3151 36 6.7

WASHTUCNA 177 4 2.3 176 4 2.3 174 1 0.6 173 2 1.2 172 2 1.2 174 1 0.6 171 4 2.3 171 1 0.6 169 2 1.2 169 0 0.0 167 5 0.2 164 1 0.0

WILBUR 775 7 0.9 773 5 0.6 766 0 0.0 763 4 0.5 764 5 0.7 757 6 0.8 758 17 2.2 758 10 1.3 746 11 1.5 749 10 5.9 747 6 3.6 745 8 4.9

WILSON CREEK 216 1 0.5 213 3 1.4 213 1 0.5 214 2 0.9 211 2 0.9 213 3 1.4 211 2 0.9 211 2 0.9 208 2 1.0 206 8 1.1 206 1 0.1 206 3 0.4

WINTHROP 1841 6 0.3 1834 4 0.2 1825 2 0.1 1809 3 0.2 1800 8 0.4 1791 2 0.1 1785 5 0.3 1782 2 0.1 1750 29 1.7 1728 17 8.3 1714 9 4.4 1704 5 2.4
YACOLT 1448 19 1.3 1443 24 1.7 1446 9 0.6 1447 11 0.8 1441 6 0.4 1444 10 0.7 1444 4 0.3 1443 13 0.9 1446 11 0.8 1438 3 0.2 1441 14 0.8 1442 19 1.1

27749 268
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