BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND DOCKET UE-260005 and UG-260006
TRANSPORTATION COMMISSION, (consolidated)
Complainant,

v.
PUGET SOUND ENERGY,

Respondent.

EXHIBIT SNS-14

PSE Responses to TEP Data Requests 014, 025, 026 (Time-of-Use)

July 28, 2026



EXH. SNS-14
Page 1

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
Dockets UE-260005 & UG-260006

Puget Sound Energy
2026 General Rate Case

THE ENERGY PROJECT DATA REQUEST NO. 014:

RE: Time of Use Rates

a. Please provide the total number of low-income participants in the Time of Use
pilot.
b. Please provide the total number of low-income participants in the Time of Use

pilot to whom PSE provided enabling technologies, including but not limited to
smart thermostats.

Response:

a. The number of income-eligible customers participating in the Time-Varying Rates
(“TVR?”) pilot is reported in Table 1 on page 1 of the Cadmus Time-Varying Rates
Pilot Evaluation Final Report (“Pilot Evaluation”), provided as the Fourteenth
Exhibit to the Prefiled Direct Testimony of Aaron A. August, Exh. AAA-15. That
table reports the number of customers enrolled in pilot treatment groups,
including income-eligible customers, at the end of Year 1 and Year 2, as follows:

Year 1 Year 2

Income-Eligible 2,643 2,643
Customers in the Pilot

For purposes of the pilot, “income-eligible” customers were those identified by
Puget Sound Energy (“PSE”) as having a household net income (i.e., income
after taxes and program-allowed deductions) below the greater of (i) 80 percent
of area median income (“AMI”) for the relevant county or (ii) 200 percent of the
federal poverty level (“FPL”). Income thresholds vary based on household size
and county of residence and are consistent with the eligibility criteria for PSE’s
Bill Discount Rate program.

To achieve statistically significant sample sizes for the income-eligible pilot
treatment groups, PSE supplemented enrolled Bill Discount Rate participants
with customers modeled as likely eligible for the Bill Discount Rate program.
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C. PSE provided enabling technology in the form of free smart thermostats to a
subset of income-eligible pilot participants. Specifically, PSE shipped 77 smart
thermostats as part of the Time Varying Rates pilot offering. As described at
pages 71-73 of the Pilot Evaluation, the thermostat offering was limited to
customers meeting certain screening criteria designed to ensure compatibility
and likelihood of successful use:

During the first year of the TVR pilot, PSE sent free smart
thermostats to selected pilot participant households with BDR using
self-reported data from the enrollment survey to select households
that could take advantage of the thermostats. Participants selected
for the smart thermostat offer had expressed confidence in their
ability to install a smart thermostat and confirmed that they had Wi-
Fi internet in their homes, which is necessary to fully utilize the
thermostat’'s smart features. Only participants with central electric
forced air furnaces or ducted heat pumps were included in the offers
to ensure compatibility with the Google Nest thermostats.
Participants with gas heat are not affected by TVR (which apply only
to electricity), and other line voltage electric systems such as
baseboard heating require professional installation for smart
thermostats to work properly. Although the settlement order required
PSE to provide smart thermostats to half of the participants with
BDR, fewer than half of these participants passed the selection
screens, so PSE offered smart thermostats to all BDR customers.
who passed the screens.
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
Dockets UE-260005 & UG-260006

Puget Sound Energy
2026 General Rate Case

THE ENERGY PROJECT DATA REQUEST NO. 025:

RE: Time-of-use rates
Reference: PSE Responses to TEP Data Requests 014 and 015

How did PSE determine the screening criteria for which income-eligible customers
would be offered free smart thermostats? Did PSE consult with any advisory groups
before establishing those criteria? Did PSE re-evaluate the criteria at any point during
the pilot?

Response:

Puget Sound Energy (“PSE”) determined the screening criteria for offering free smart
thermostats based on the technical compatibility requirements of the selected devices
(Google Nest), including whether customers had HVAC systems capable of supporting
installation and participation.

PSE did not consult with any advisory groups prior to establishing these screening
criteria.

PSE did not formally re-evaluate the screening criteria during the pilot; however, PSE
implemented an additional opt-in step after pilot launch. This adjustment was made
because, even when targeting customers with self-reported compatible systems and the
apparent ability to install the devices, installation success rates were lower than
anticipated.
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
Dockets UE-260005 & UG-260006

Puget Sound Energy
2026 General Rate Case

THE ENERGY PROJECT DATA REQUEST NO. 026:

RE: Time-of-use rates
Reference: PSE Responses to TEP Data Requests 014 and 015

How many income-eligible customers were offered free smart thermostats? When
income-eligible customers offered smart thermostats did not ultimately install them, did
PSE follow up to determine why?

Response:

Puget Sound Energy (“PSE”) offered free smart thermostats to approximately 136
income-eligible customers.

PSE, through its pilot evaluator Cadmus, conducted follow-up surveys of customers
who received smart thermostats, including those who did not install them.

As summarized on page 83, of the Fourteenth Exhibit to the Prefiled Direct Testimony of
Aaron A. August, Exh. AAA-15, of the respondents who had not installed their device, a
portion indicated an intent to install in the near term, while others reported various
barriers to installation. Specifically, among the respondents who did not plan to install
the thermostat, the most commonly cited reasons included lack of familiarity with
installation, unsuccessful installation attempts, incompatibility with existing HVAC
systems, and a determination that a new thermostat was not needed.
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