
BEFORE THE WASHINGTON  
UTILITIES AND TRANSPORTATION COMMISSION 

WASHINGTON UTILITIES AND 
TRANSPORTATION COMMISSION, 

Complainant, 

v. 

PUGET SOUND ENERGY, 

Respondent. 

DOCKET UE-260005 and UG-260006 
(consolidated) 

EXHIBIT SNS-13 

PSE Responses to TEP Data Requests 05, 013, 041, 042, 044, 047
(Language Access) 

July 28, 2026 



PSE’s Response to The Energy Project Data Request No. 005 Page 1 
Date of Response:  May 13, 2026 
Person who Prepared the Response:  Yvonne Wang 
Witness Knowledgeable About the Response:  Troy A. Hutson 

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 

THE ENERGY PROJECT DATA REQUEST NO. 005: 

RE: Language Access 

Reference: Exh. TAH-3 at 2 (“In 2026, PSE plans to identify what materials are 
considered vital documents, the scope and budget to translate these documents in the 
top three languages to be able to post on our website.”) 

By what date does PSE plan to complete the identification of vital documents, their 
translation, and posting to a public website? 

Response: 

Puget Sound Energy (“PSE”) plans, in 2026, to identify which materials are considered 
“vital documents” and to evaluate the scope and budget necessary to translate those 
documents into the top three non‑English languages for potential posting to its website. 

PSE has not established a specific date by which it will complete: 

(a) the identification of vital documents;

(b) the translation of those documents; or

(c) the posting of translated materials to a public website.

As reflected in the Second Exhibit to the Prefiled Direct Testimony of Troy A. Hutson, 
Exh. TAH-3, these activities are planned as part of a 2026 assessment, and the timing 
of any subsequent translation and posting will depend on the results of that 
assessment, including the scope of materials identified and associated resource 
requirements. 

For clarity, in its Language Access Plan filed with the Commission in Docket UE‑240004 
(March 30, 2026), PSE refers to “vital documents” as “essential communications.”1 

1 WUTC v. Puget Sound Energy, Dockets UE-240004, et al., PSE’s Language Access Plan 
Compliance Filing (Mar. 30, 2026), available at 
https://apiproxy.utc.wa.gov/cases/GetDocument?docID=3605&year=2024&docketNumber=240004. 
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

THE ENERGY PROJECT DATA REQUEST NO. 013: 
 
RE: Language Access 
 
If a customer informs PSE they prefer a language other than English, please describe 
how PSE’s communications with that customer changes. At minimum, please 
specifically address: 
 
• the sending of bills in other languages,  
 
• the sending of collections notices in other languages,  
 
• the sending of electronic communications in other languages, 
 
• the sending of printed communications in other languages, and 
 
• the routing of telephone calls. 
 
 
First Revised Response: 
 
When a customer informs Puget Sound Energy ("PSE") that they prefer a language 
other than English, PSE records the customer's language preference in its customer 
information system. Customers may communicate their language preference by 
contacting PSE's Customer Care Center by telephone, updating their account settings 
on PSE's website, or through in-person interactions. PSE's approach to language 
access is guided by its Language Access Plan ("LAP"), filed with the Commission on 
March 30, 2026, in Docket UE-240004. See also the Second Exhibit to the Prefiled 
Direct Testimony of Troy A. Hutson, Exh. TAH-3, at pages 13 and 14 (discussing PSE's 
LAP development process). PSE describes the impact of a customer's recorded 
language preference on each of the categories identified in this PSE’s First Revised 
Response to The Energy Project Data Request No. 013. 
 

• The sending of bills in other languages: There is no change to the 
language in which PSE generates a customer's bill based on the 
customer's recorded language preference. PSE's billing system does not 
currently have the functionality to generate bills in languages other than 
English. However, every bill includes a statement about reporting an 
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emergency or power outage in four languages (English, Spanish, 
Vietnamese, and Korean) and a statement in English directing customers 
to call PSE for interpretation assistance. 

 
• The sending of collections notices in other languages: There is no 

change to the language in which PSE sends collection notices based on a 
customer's recorded language preference. Collection notices are 
generated in English. PSE is currently evaluating the feasibility of 
providing collection notices in Spanish, which is the most widely spoken 
non-English language in PSE's service territory. The timing and scope of 
any such change will depend on system development requirements and 
the results of PSE's ongoing essential communications assessment 
described in the Second Exhibit to the Prefiled Direct Testimony of Troy A. 
Hutson, Exh. TAH-3, at page 2, and in PSE's Response to The Energy 
Project Data Request No. 005. 

 
• The sending of electronic communications in other languages: If a 

customer records a language preference other than English, PSE will 
send certain marketing and outreach materials to that customer in the 
customer's preferred language, to the extent such materials are available 
in that language. PSE currently produces marketing materials in a limited 
number of non-English languages. In addition, any visitor to the PSE 
website may view the site in seven languages (English, Spanish, Chinese, 
Korean, Russian, Vietnamese, and Tagalog) using PSE's integrated 
translation feature or may use automated browser translation tools to view 
the site in additional languages. 

 
• The sending of printed communications in other languages: If a 

customer records a language preference other than English, PSE will 
send certain printed marketing and outreach materials to that customer in 
the customer's preferred language, to the extent such materials are 
available in that language. PSE does not currently have the system 
capability to generate or distribute translated versions of bills, collection 
notices, or other individualized account communications based on a 
customer's language preference. As reflected on page 2 of the Second 
Exhibit to the Prefiled Direct Testimony of Troy A. Hutson, Exh. TAH-3, 
PSE plans in 2026 to identify which materials are considered essential 
communications ("vital documents") and to evaluate the scope and budget 
necessary to translate those documents into the top three non-English 
languages. 

 
• The routing of telephone calls: There is no change in how PSE routes a 

customer's telephone call based on the customer's recorded language 
preference. Any caller may select to listen to the automated phone menu 
in English or Spanish. When a customer requires assistance in a language 
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other than English, an agent in PSE's Customer Care Center adds a 
telephonic interpreter to the call. PSE maintains interpreter partnerships 
that currently support ten languages (Amharic, Arabic, Chinese, English, 
Korean, Mandarin, Russian, Somali, Spanish, and Vietnamese), and PSE 
can arrange interpretation services for additional languages upon request. 
Through these services, any customer can communicate with PSE about 
their account in a language other than English. 

2068677.2  
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

THE ENERGY PROJECT DATA REQUEST NO. 041: 
 
RE: Language access 
 
Please provide a complete list of all languages into which PSE translated its application 
for service and application for the Bill Discount Rate. 
 
 
Response: 
 
Puget Sound Energy’s (“PSE”) application for service is completed through PSE’s 
website, which is available in seven languages (English, Spanish, Chinese (Simplified), 
Russian, Korean, Vietnamese, and Hindi) selected based on the top customer 
languages spoken in PSE’s service territory. For additional languages, customers may 
use automated web browser translation. 
 
As described on page 9 of PSE’s Language Access Plan,1 PSE’s Bill Discount Rate 
application is available in English and Spanish. As stated in the Language Access Plan: 
 

As of October 2024, PSE enhanced Spanish language accessibility for 
applying to its bill assistance programs, allowing customers navigating the 
website to seamlessly continue in Spanish within the online application 
portal. A dropdown menu enables selection between English and Spanish 
and applicants may select their preferred communication language for 
automated email updates regarding their application. This complements 
existing Spanish language access resources for bill assistance, which 
include a Spanish paper application and a bill assistance staff member 
fluent in Spanish who offers support via phone or email. 

 
For customers seeking to complete the Bill Discount Rate application in languages other 
than English or Spanish, they can utilize automated web browser translation tools. 
 
Additionally, PSE offers outreach and educational materials about the Bill Discount Rate 
program in other languages, including Simplified Chinese, Traditional Chinese, 
Vietnamese, Korean, Russian, Hindi, Japanese, Arabic, Thai, Khmer, and Marshallese. 
See PSE’s First Revised Response to The Energy Project Data Request No. 013; 

 
1 PSE filed its LAP in Dockets UE-240004 and UG-240005 (consolidated) on March 30, 2026.  
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PSE’s Response to The Energy Project Data Request No. 023; Attachment BE to PSE’s 
Response to The Energy Project Data Request No. 023. 
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

THE ENERGY PROJECT DATA REQUEST NO. 042: 
 
RE: Language access 
 
In PSE’s March 2026 Language Access Plan, the Company lists the top non-English 
languages spoken in its service territory, along with the specific number of speakers for 
each of those languages. Please provide the total number of speakers for all non-
English languages in PSE’s service territory.   
 
 
Response: 
 
Puget Sound Energy (“PSE”) objects to The Energy Project Data Request No. 042 to 
the extent it seeks data that PSE does not maintain in the ordinary course of business. 
PSE does not separately track the total number of speakers of non-English languages 
in its service territory.  
 
Subject to and without waiving this objection, PSE responds as follows: 
 
Table 1 below identifies the languages spoken at home by customers with Limited 
English Proficiency in PSE’s combined electric and gas service territory. The data is 
drawn from the 2023 American Community Survey, which estimates the number of 
residents (ages 5+) who report that they “speak English less than very well.” On that 
basis, there are an estimated 274,876 people with limited English proficiency in PSE’s 
service territory. 
 

Table 1. Population with Limited English Proficiency (ages 5+) 

Language Spoken at Home Population 
Percentage of Limited 

English Proficiency 
Spanish 89,551 32.6% 
Chinese (including Mandarin, 
Cantonese) 35,670 13.0% 

Other Asian and Pacific Island 
languages 27,823 10.1% 

Vietnamese 25,158 9.2% 
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Table 1. Population with Limited English Proficiency (ages 5+) 

Language Spoken at Home Population 
Percentage of Limited 

English Proficiency 
Russian, Polish, or other Slavic 
languages 21,362 7.8% 

Other Indo-European languages 18,834 6.9% 
Korean 17,407 6.3% 
Other and unspecified languages 17,159 6.2% 
Tagalog (incl. Filipino) 13,564 4.9% 
Arabic 4,095 1.5% 
French, Haitian, or Cajun 2,745 1.0% 
German or other West Germanic 
languages 1,508 0.5% 

Total LEP Population 274,876 100.0% 
 
PSE notes that the “speak English less than very well” measure of the 2023 American 
Community Survey captures the Limited English Proficiency population only and does 
not represent the total number of non-English language speakers in PSE's service 
territory. Individuals who speak a language other than English at home but report that 
they speak English “very well” are not included in the figures above. 
 
In preparing this response, PSE identified that the customer counts presented in PSE’s 
Language Access Plan reflected customers in PSE’s electric service territory only, 
rather than across both gas and electric services. The figures in Table 1 above reflect 
the corrected, combined electric and gas service-territory data. PSE intends to update 
its Language Access Plan accordingly. 
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

THE ENERGY PROJECT DATA REQUEST NO. 044: 
 
RE: Language access 
 
Reference: PSE’s response to TEP Data Request 023 
 
In response to TEP Data Request 023, PSE included attachments containing “samples 
of non-English marketing materials.” Please identify which of the attached marketing 
materials, if any, are mailed to PSE customers. Please identify which are sent by mail 
and which are sent by email, and how PSE identified which customers to mail the 
marketing materials to. 
 
 
Response: 
 
None of the attachments included in Puget Sound Energy’s (“PSE”) Response to The 
Energy Project Data Request No. 023 were mailed or emailed to PSE customers. 

EXH. SNS-13 
Page 9



 
PSE’s Response to The Energy Project Data Request No. 047 Page 1 
Date of Response:  July 20, 2026 
Person who Prepared the Response:  Yvonne Wang 
Witness Knowledgeable About the Response:  Troy A. Hutson 

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

THE ENERGY PROJECT DATA REQUEST NO. 047: 
 
REQUESTED BY: Seth Goldman 
 
RE: PSE Response to TEP Data Request 42  
 
In the response to TEP Data Request 42, PSE estimated that there are 274,876 people 
with limited English proficiency living in PSE’s service territory. 
 
a. Please provide (i) the total number of people living in PSE’s service territory and 

(ii) the percentage of that total who have limited English proficiency. 
 
b. Of the estimated 274,876 people with limited English proficiency in PSE’s service 

territory, how many are (i) estimated low-income customers and (ii) known low-
income customers? 

 
 
Response: 
 
Puget Sound Energy (“PSE”) objects to The Energy Project Data Request No. 047 to 
the extent it seeks information that PSE does not maintain in the ordinary course of 
business. PSE does not track or maintain language-proficiency data at the individual 
customer-account level (whether for estimated low-income customers, known low-
income customers, or otherwise).  
 
Subject to and without waiving the foregoing objections, PSE responds as follows: 
 
a. As explained in PSE’s Response to The Energy Project Data Request No. 042, 

PSE does not track the number of speakers of non-English languages—or the 
number of individuals with Limited English Proficiency—in its service territory. 
The figure of 274,876 identified in PSE’s Response to The Energy Project Data 
Request No. 042 is derived from the 2023 American Community Survey (“ACS”) 
estimates of residents (ages 5 and older) in PSE’s combined electric and gas 
service territory who report that they “speak English less than very well,” 
proportionally allocated to PSE’s service territory using ACS tract-level data. 
See also PSE Comments, Docket U-210800 (Apr. 17, 2026) (describing PSE’s 
methodology for using ACS 2023 tract-level data proportionally allocated to 
PSE’s service territory). 
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Using the same 2023 ACS-based methodology, PSE estimates that: 

 
(i) the total population (ages 5 and older) residing within PSE’s 

combined electric and gas service territory is approximately 
3,342,111 individuals; and 

 
(ii) the estimated Limited English Proficiency population of 

274,876 represents approximately 8.2 percent of that total. 
 

PSE cautions that these figures are ACS-based demographic estimates subject 
to the limitations inherent in that data source, including survey-based 
methodology, geographic approximations that do not align precisely with PSE’s 
service-territory boundaries, and temporal lag between data collection and 
publication. 

 
b. PSE does not maintain data that would allow it to cross-tabulate the estimated 

Limited English Proficiency population in its service territory with either estimated 
low-income customer status or known low-income customer status. Language 
proficiency is not a data field maintained in PSE’s customer information system, 
and PSE’s Limited English Proficiency figures are derived from aggregated ACS 
census data at the tract level rather than from customer-account records. 
Accordingly, PSE cannot identify how many of the estimated 274,876 Limited 
English Proficiency individuals are (i) estimated low-income customers or 
(ii) known low-income customers. 
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