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EXH. SNS-10

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
Dockets UE-260005 & UG-260006

Puget Sound Energy
2026 General Rate Case

THE ENERGY PROJECT DATA REQUEST NO. 035:

RE: Low-income programs

a. For both the Budget Payment Plan (levelized billing) and the Bill Discount Rate,
please provide the total number of residential customers enrolled as of the end of
the most recent month for which data is available and as of the same date in
each of the two preceding years.

b. For each program, provide PSE's estimate of the total number of residential
customers eligible to participate as of the end of the most recent month for which
data is available and as of the same date in each of the two preceding years.

C. For each program, please provide the penetration rate (number of customers
enrolled/number of customers eligible) as of the end of the most recent month for
which data is available and as of the same date in each of the two preceding
years.

d. Please provide the total number of customers enrolled in both levelized billing
and the Bill Discount Rate simultaneously as of the end of the most recent month
for which data is available.

Response:

Please note that Puget Sound Energy’s (“PSE”) data, including program enroliment and
eligibility data, are subject to ongoing updates, corrections, and refinements, which may
result in minor discrepancies across data sets and data request responses.

a. PSE’s Budget Payment Plan is not a low-income program. All residential
customers in good standing (i.e., with no past due balance) are eligible for the
Budget Payment Plan, regardless of income. PSE does not refer to Budget
Payment Plans as “levelized billing” because this is not a phrase used in
WAC 480-90-138 or WAC 480-100-138, which establish rules around Budget
Payment Plans. As of May 31, 2026, PSE had 69,098 residential customers
enrolled in the Budget Payment Plan. As of May 31, 2025 there were 72,928
enrolled, and as of May 31, 2024, there were 74,732 enrolled.
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The following table includes the total number of residential customers enrolled in
the Bill Discount Rate as of the end of the most recent month for which data is
available—December 31, 2025—and as of the same date in each of the two
preceding years—December 31, 2024, and December 31, 2023.

Total Bill Discount

Date Rate Enrollments
12/31/2023 24,036
12/31/2024 74,803
12/31/2025 108,854
b. All PSE residential customers in good standing are eligible for the Budget

Payment Plan, as the Budget Payment Plan is not a low-income program. PSE
does not have the historical number of residential customers in good standing but
does have the number of active residential customers, as shown in the table

below.
Residential
Date Customers
5/31/2024 1,395,194
5/31/2025 1,366,536
5/31/2026 1,346,629

The following table includes the total number of estimated eligible residential
customers for the Bill Discount Rate as of the end of the most recent month for
which data is available—December 31, 2025—and as of the same date in each
of the two preceding years—December 31, 2024, and December 31, 2023.

Bill Discount Rate
Estimated Eligible

Date Customers
12/31/2023 700,189
12/31/2024 740,613
12/31/2025 726,299

Please note that the 2025 income data is not yet available. Estimated Low
Income counts for that date are based on the same income data as the
12/31/2024 counts.
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C. The following table gives the Budget Payment Plan penetration rate as a
percentage of enrolled customers out of all residential customers.

Budget Payment Plan

Date Penetration Rate
5/31/2024 5.4%
5/31/2025 5.3%
5/31/2026 5.1%

The following table includes the Bill Discount Rate penetration rate (i.e., the
number of customers enrolled divided by estimated eligible customers) as of the
end of the most recent month for which data is available—December 31, 2025—
and as of the same date in each of the two preceding years—December 31,
2024, and December 31, 2023 :

Bill Discount Rate

Date Penetration Rate
12/31/2023 3.4%
12/31/2024 10.1%
12/31/2025 15.0%
d. The number of contract accounts actively enrolled in both Bill Discount Rate and

the Budget Payment Plan as of May 31, 2026 is 5,665.
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