Amendment for 

Directory Assistance and Operator Services

to the

Interconnection Agreement

between

Qwest Corporation

and

Focal Communications Corporation of Washington

This Amendment (“Amendment”) is to the Interconnection Agreement between Qwest Corporation (f/k/a U S WEST Communications, Inc.) (“Qwest”), a Colorado corporation, and Focal Communications Corporation of Washington (“CLEC”).  Qwest and CLEC may be referred to individually as a "Party" and collectively as the "Parties".

RECITALS
WHEREAS, the Parties entered into an Interconnection Agreement, for service in the State of Washington, that was approved by the Washington Utilities and Transportation Commission (“Commission”) on March 10, 1999, as referenced in Docket No.
UT-990313 (“Agreement”); and 

WHEREAS, the Parties wish to amend the Agreement under the terms and conditions contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained in this Amendment and other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties agree as follows:

1. 
Amendment Terms
This Amendment is made in order to replace, in its entirety, the existing terms, conditions and rates for Directory Assistance and Operator Services, with the new language set forth in Attachments 1 and 2, and Exhibit A, attached hereto and incorporated herein. 

2.
Effective Date
This Amendment shall be deemed effective upon Commission approval; however, the Parties may agree to implement the provisions of this Amendment upon execution.  To accommodate this need, CLEC must generate, if necessary, an updated Customer Questionnaire.  In addition to the Questionnaire, all system updates will need to be completed by Qwest.  CLEC will be notified when all system changes have been made.  Actual order processing may begin once these requirements have been met.

3.
Amendments; Waivers 

The provisions of this Amendment, including the provisions of this sentence, may not be amended, modified or supplemented, and waivers or consents to departures from the provisions of this Amendment may not be given without the written consent thereto by both Parties' authorized representative.  No waiver by any party of any default, misrepresentation, or breach of warranty or covenant hereunder, whether intentional or not, will be deemed to extend to any prior or subsequent default, misrepresentation, or breach of warranty or covenant hereunder or affect in any way any rights arising by virtue of any prior or subsequent such occurrence.
4.
Entire Agreement

This Amendment (including the documents referred to herein) constitutes the full and entire understanding and agreement between the Parties with regard to the subjects of this Amendment and supersedes any prior understandings, agreements, amendments, or representations by or between the Parties, written or oral, to the extent they relate in any way to the subjects of this Amendment.

The Parties intending to be legally bound have executed this Amendment as of the dates set forth below, in multiple counterparts, each of which is deemed an original, but all of which shall constitute one and the same instrument.

Focal Communications Corporation 

Qwest Corporation

of Washington
Authorized Signature




Authorized Signature








L. T. Christensen



Name Printed/Typed




Name Printed/Typed








Director – Business Policy


Title






Title

Date






Date

ATTACHMENT 1

10.5
Directory Assistance

10.5.1
Description

10.5.1.1
Directory assistance service is a telephone number, voice information service that Qwest provides to its own end users and to other Telecommunications Carriers.  Qwest provides CLEC non-discriminatory access to Qwest’s Directory Assistance centers, services and Directory Assistance Databases.  There are three forms of Directory Assistance Services available pursuant to this Amendment -- Directory Assistance Service, Directory Assistance List Services, and Directory Assistance Database Service.  These services are available with CLEC-specific branding, generic branding and Directory Assistance Call Completion Link options.

10.5.1.1.1
Directory Assistance Service - - The published and non-listed telephone numbers provided within the relevant geographic area are those contained in Qwest’s then current Directory Assistance Database.

10.5.1.1.1.1
Local Directory Assistance Service -- Allows CLEC’s end users to receive published and non-listed telephone numbers within the caller's NPA/LATA geographic areas, whichever is greater.

10.5.1.1.1.2
National Directory Assistance Service -- Allows CLEC’s end users to receive listings from Qwest’s Local Directory Assistance Database and from the database of the National Directory Assistance services vendor selected by Qwest.  National Directory Assistance Service includes Local Directory Assistance Service.

10.5.1.1.1.3
Call Branding Service – Allows CLEC’s end users to receive the service options listed in 10.5.1.1.1.1 and 10.5.1.1.1.2 branded with the brand of CLEC, where Technically Feasible or with a generic brand.  Call Branding announces CLEC’s name to CLEC’s end user at the start and completion of the call.  Call Branding is an optional service available to CLEC.

a)
Front End Brand -- Announces CLEC's name to CLEC's end user at the start of the call.  There is a nonrecurring charge to setup and record the Front End Brand message.

b)
Back End Brand -- Announces CLEC's name to CLEC's end user at the completion of the call.  There is a nonrecurring charge to setup and record the Back End Brand message.

c)
There is a nonrecurring charge to load CLEC’s branded message in each Switch.

d)
Qwest will record CLEC’s branded message.

10.5.1.1.1.4
Call Completion Link allows CLEC’s end users’ calls to be returned to CLEC for completion on CLEC’s network, where available.  There is a recurring charge per call.

10.5.1.1.2
Directory Assistance List Service -- Directory Assistance List Service is the access to Qwest’s Directory Listings for subscribers within Qwest's fourteen (14) states for the purpose of providing Directory Assistance Service to its local exchange end user Customers subject to the terms and conditions of this Amendment.  See Section 10.6 for terms and conditions relating to the Directory Assistance List Services.

10.5.1.1.2.1
If CLEC elects to build its own Directory Assistance Service, it can obtain Qwest Directory Listings through the purchase of the Directory Assistance List.

10.5.1.1.3
Directory Assistance Database Service -- Qwest shall provide CLEC non-discriminatory access to Qwest’s Directory Assistance Database or "Directory1" database, where Technically Feasible, on a "per dip" basis.

10.5.2
Terms and Conditions

10.5.2.1
Qwest will provide CLEC non-discriminatory access to Qwest's Directory Assistance Databases, Directory Assistance centers and personnel to provide Directory Assistance service.

10.5.2.2
Qwest’s Directory Assistance Database contains only those published and non-listed telephone number listings obtained by Qwest from its own end users and other Telecommunications Carriers.

10.5.2.3
Qwest will provide access to Directory Assistance Service for facility-based CLECs via dedicated multi-frequency (MF) operator service trunks.  CLEC may purchase operator service trunks from Qwest or provide them itself.  These operator service trunks will be connected directly to a Qwest Directory Assistance host or remote Switch.  CLEC will be required to order or provide at least one operator services trunk for each NPA served. 

10.5.2.4
Qwest will perform Directory Assistance Services for CLEC in accordance with operating methods, practices, and standards in effect for all Qwest end users.  Qwest will provide the same priority of handling for CLEC’s end user calls to Qwest’s Directory Assistance service as it provides for its own end user calls.  Calls to Qwest's Directory Assistance are handled on a first come, first served basis, without regard to whether calls are originated by CLEC or Qwest end users.

10.5.2.5
Call Branding for Directory Assistance will entail recording and setting up a brand message.  Dedicated interoffice facilities are required.

10.5.2.6
Call Completion Link requires dedicated interoffice facilities.

10.5.2.7
If CLEC elects to access the Qwest Directory Assistance Databases on a per dip basis, Qwest will provide to CLEC the facility and equipment specifications necessary to enable CLEC to obtain compatible facilities and equipment.

10.5.2.8
A Reseller CLECs’ End User Customers may use the same dialing pattern to access Directory Assistance Service as used by Qwest’s End User Customers (i.e., 411, 1+411, or 1+NPA+555-1212).
10.5.2.9
A facility-based CLEC may choose to have its end users dial a unique number or use the same dialing pattern as Qwest end users to access Qwest Directory Assistance operators.

10.5.2.10
Qwest will timely enter into its Directory Assistance Database updates of CLEC’s listings.  Qwest will implement quality assurance procedures such as random testing for listing accuracy.  Qwest will identify itself to end users calling its Directory Assistance service provided for itself either by company name or operating company name or operating company number so that end users have a means to identify with whom they are dealing.

10.5.2.10.1
In accordance with the Audit Section of the Agreement, CLEC may request a comprehensive audit of Qwest's use of CLEC's Directory Assistance listings.  In addition to the Audit terms specified in the Agreement, the following also apply: as used herein, "Audit" shall mean a comprehensive review of the other Party’s delivery and use of the Directory Assistance listings provided hereunder and such other Party’s performance of its obligations under this Amendment.  CLEC may perform up to two (2) audits per twelve (12) month period commencing with the Effective Date of this Amendment of Qwest’s use of CLEC’s Directory Assistance listings in Qwest’s Directory Assistance Service.  CLEC shall be entitled to "seed" or specially code some or all of the Directory Assistance listings that it provides hereunder in order to trace such information during an Audit and ensure compliance with the disclosure and use restrictions set forth in this Amendment.

10.5.2.11
Qwest shall use CLEC’s Directory Assistance listings supplied to Qwest by CLEC under the terms of this Amendment solely for the purposes of providing Directory Assistance Service and for providing Directory Assistance List Information to Directory Assistance providers and for other lawful purposes, except that CLEC’s Directory Assistance Listings supplied to Qwest by CLEC and marked as nonpublished or nonlisted listings shall not be used for marketing purposes.

10.5.3
Rate Elements

The following rate elements apply to Directory Assistance Service and are contained in Exhibit A of this Amendment.

10.5.3.1
A per call rate is applicable for Local Directory Assistance and National Directory Assistance Service selected by CLEC.

10.5.3.2
A nonrecurring setup and recording fee will be charged for establishing each Call Branding option.  A nonrecurring charge to load CLEC’s brand in each Switch is also applicable.  Such nonrecurring fees must be paid before service commences. 

10.5.3.3
A per call rate is applicable for Call Completion Link.  

10.5.4
Ordering Process

CLEC will order Directory Assistance Service by completing the questionnaire entitled "Qwest Operator Services/Directory Assistance Questionnaire for Local Service Providers."  This questionnaire may be obtained from CLEC's Qwest account manager.

10.5.5
Billing

10.5.5.1
Qwest will track and bill CLEC for the number of calls placed to Qwest’s Directory Assistance service by CLEC’s end users as well as for the number of requests for Call Completion Link.

10.5.5.2
For purposes of determining when CLEC is obligated to pay the per call rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is received by the Operator Services Switch. An end user may request and receive no more than two telephone numbers per Directory Assistance call.  Qwest will not credit, rebate or waive the per call charge due to any failure to provide a telephone number.

10.5.5.3
Call Completion Link will be charged at the per call rate when the end user completes the required action (i.e., "press the number one," "stay on the line," etc.).

10.6
Directory Assistance List

10.6.1
Description

10.6.1.1
Directory Assistance List (DA List) Information consists of name, address and telephone number information for all end users of Qwest and other LECs that are contained in Qwest’s Directory Assistance Database and, where available, related elements required in the provision of Directory Assistance service to CLEC’s end users.  No prior authorization from CLEC shall be required for Qwest to sell, make available, or release CLEC’s end user Directory Assistance listings to Directory Assistance providers.  In the case of end users who have non-published listings, Qwest shall provide the end user’s local numbering plan area (NPA), address, and an indicator to identify the non-published status of the listing to CLEC; however, Qwest will not provide the non-published telephone number.

10.6.1.2
Qwest will provide Directory Assistance List Information via initial loads and daily updates either by means of a magnetic tape or Network Data Mover (NDM) or as otherwise mutually agreed upon by the Parties.  Qwest will provide all changes, additions or deletions to the Directory Assistance List Information overnight on a daily basis.  The Parties will use a mutually agreed upon format for the data loads.

10.6.1.3
Directory Assistance List Information shall specify whether the Qwest subscriber is a residential, business, or government subscriber, and the listings of other Carriers will specify such information where it has been provided on the Carrier’s listing order.

10.6.1.4
In the event CLEC requires a reload of Directory Assistance List Information from Qwest’s database in order to validate, synchronize or reconcile its database, a reload will be made available according to the rate specified in Exhibit A.

10.6.1.5
Qwest and CLEC will cooperate in the designation of a location to which the data will be provided.

10.6.2
Terms and Conditions 

10.6.2.1
Qwest grants to CLEC, as a competing provider of telephone Exchange Service and telephone toll service, access to the Directory Assistance List Information Option 1) solely for the purpose of providing Directory Assistance Customer Services, or Option 2) for purposes of providing Directory Assistance Services and for other lawful purposes, except that listings included in Qwest’s Directory Assistance List information and marked as nonpublished or nonlisted listings, or listings marked with an "omit from lists" indicator shall not be used for marketing purposes, subject to the terms and conditions of this Amendment.  CLEC will advise Qwest when it orders Qwest’s Directory Assistance List Information whether it chooses Option 1 or 2.  As it pertains to the use of Directory Assistance List Information in this Amendment, "Directory Assistance Service" shall mean the provision, by CLEC via a live operator or a mechanized system, of telephone number and address information for an identified telephone service End User or the name and/or address of the telephone service End User for an identified telephone number.  Should CLEC cease to be a Telecommunications Carrier, a competing provider of telephone Exchange Service or telephone toll service, this access grant automatically terminates.

10.6.2.1.1
Qwest shall make commercially reasonable efforts to ensure that listings belonging to Qwest retail end users provided to CLEC in Qwest’s Directory Assistance List Information are accurate and complete.  All third party Directory Assistance List Information is provided AS IS, WITH ALL FAULTS.  Qwest further represents that it shall review all of its end user listings information provided to CLEC, including end user requested restrictions on use, such as nonpublished and nonlisted restrictions.

10.6.2.2
CLEC will obtain and timely enter into its Directory Assistance Database daily updates of the Directory Assistance List Information, will implement quality assurance procedures such as random testing for Directory Assistance listing accuracy, and will identify itself to end users calling its Directory Assistance service either by company name or operating company number so that end users have a means to identify with whom they are dealing.

10.6.2.3
Reserved for Future Use.

10.6.2.4
Qwest shall retain all right, title, interest and ownership in and to the Directory Assistance Listing Information it provides hereunder.  CLEC acknowledges and understands that while it may disclose the names, addresses, and telephone numbers (or an indication of non-published status) of Qwest’s end users to a third party calling its Directory Assistance for such information, the fact that such end user subscribes to Qwest’s Telecommunications Services is confidential and proprietary information and shall not be disclosed to any third party.

10.6.2.5
CLEC shall not sublicense, copy or allow any third party to access, download, copy or use the Directory Assistance List Information, or any portions thereof, or any information extracted therefrom.  Each Party shall take commercially reasonable and prudent measures to prevent disclosure and unauthorized use of Qwest’s Directory Assistance List Information at least equal to the measures it takes to protect its own confidential and proprietary information, including but not limited to implementing adequate computer security measures to prevent unauthorized access to Qwest’s Directory Assistance List Information when contained in any database.

10.6.2.5.1
Unauthorized use of Qwest’s Directory Assistance List information, or any disclosure to a third party of the fact that an end user, whose listing is furnished in the Directory Assistance list, subscribes to Qwest’s, another Local Exchange Carrier’s, Reseller’s or CMRS’s Telecommunications Services shall be considered a material breach of this Amendment and shall be resolved under the Dispute Resolution provisions of the Agreement.

10.6.2.6
Within five (5) Days after the expiration or earlier termination of the Agreement, CLEC shall (a) return and cease using any and all Directory Assistance List Information which it has in its possession or control, (b) extract and expunge any and all copies of such Directory Assistance List Information, any portions thereof, and any and all information extracted therefrom, from its files and records, whether in print or electronic form or in any other media whatsoever, and (c) provide a written certification to Qwest from an officer that all of the foregoing actions have been completed.  A copy of this certification may be provided to third party Carriers if the certification pertains to such Carriers’ Directory Assistance List Information contained in Qwest’s database.

10.6.2.7
CLEC is responsible for ensuring that it has proper security measures in place to protect the privacy of the end user information contained within the Directory Assistance List Information.  CLEC must remove from its database any telephone number for an end user whose listing has become non-published when so notified by Qwest.

10.6.2.8
Audits -- In accordance with the Audit Section of the Agreement, Qwest may request a comprehensive audit of CLEC’s use of the Directory Assistance List Information.  In addition to the Audit terms specified in the Agreement, the following also apply:

10.6.2.8.1
As used herein, "Audit" shall mean a comprehensive review of the other Party’s delivery and use of the Directory Assistance List Information provided hereunder and such other Party’s performance of its obligations under this Amendment.  Either Party (the Requesting Party) may perform up to two (2) Audits per 12 month period commencing with the Effective Date of this Amendment.  Qwest shall be entitled to "seed" or specially code some or all of the Directory Assistance List Information that it provides hereunder in order to trace such information during an Audit and ensure compliance with the disclosure and use restrictions set forth in Section 10.6.2.2 above.

10.6.2.8.2
All paper and electronic records will be subject to audit.

10.6.2.9
CLEC recognizes that certain Carriers who have provided Directory Assistance List Information that is included in Qwest’s database may be third party beneficiaries of the Agreement for purposes of enforcing any terms and conditions of the Agreement other than payment terms with respect to their Directory Assistance List Information. 

10.6.2.10
Qwest will provide a non-discriminatory process and procedure for contacting end users with non-published telephone numbers in emergency situations for non-published telephone numbers that are included in Qwest’s Directory Assistance Database.  Such process and procedure will be available to CLEC for CLEC’s use when CLEC provides its own Directory Assistance and purchases Qwest’s Directory Assistance List product.

10.6.3
Rate Elements

Recurring and nonrecurring rate elements for Directory Assistance List Information are described below and are contained in Exhibit A of this Amendment.

10.6.3.1
Initial Database Load -- A "snapshot" of data in the Qwest Directory Assistance List Information database or portion of the database at the time the order is received.

10.6.3.2
Reload -- A "snapshot" of the data in the Qwest Directory Assistance List Information database or portion of the database required in order to refresh the data in CLEC’s database.

10.6.3.3
Daily Updates -- Daily change activity affecting Directory Assistance List Information in the listings database.

10.6.3.4
One-Time Set-Up Fees -- Charges for special database loads.

10.6.3.5
Output Charges -- Media charges resulting from either the electronic transmission or tape delivery of the Directory Assistance List Information, including any shipping costs.

10.6.4
Ordering

10.6.4.1
CLEC may order the initial Directory Assistance List Information load or update files for Qwest’s Local Exchange Service areas in its 14 state operating territory or, where Technically Feasible, CLEC may order the initial Directory Assistance List Information load or update files by Qwest White Page Directory Code or NPA.

10.6.4.2
Special requests for data at specific geographic levels (such as NPA) must be negotiated in order to address data integrity issues.

10.6.4.3
CLEC shall use the Directory Assistance List Order Form found in the PCAT.

ATTACHMENT 2

10.7
Toll and Assistance Operator Services

10.7.1 
Description

10.7.1.1
Toll and assistance operator services are a family of offerings that assist end users in completing EAS/local and long distance calls.  Qwest provides non-discriminatory access to Qwest operator service centers, services and personnel.

10.7.1.1.1
Local Assistance.  Assists CLEC end users requesting help or information on placing or completing EAS/local calls, connects CLEC end users to home NPA Directory Assistance, and provides other information and guidance, including referral to the business office and repair, as may be consistent with Qwest’s customary practice for providing end user assistance.

10.7.1.1.2 
IntraLATA Toll Assistance.  Qwest will direct CLEC’s end user to contact its provider to complete InterLATA toll calls.  Nothing in this Amendment is intended to obligate Qwest to provide any toll services to CLEC or CLEC’s end users. 

10.7.1.1.3
Emergency Assistance.  Provide assistance for handling a CLEC end user’s EAS/local and IntraLATA toll calls to emergency agencies, including but not limited to, police, sheriff, highway patrol and fire.  CLEC is responsible for providing Qwest with the appropriate emergency agency numbers and updates.

10.7.1.1.4
Busy Line Verification (BLV) is performed when a calling party requests assistance from the operator bureau to determine if the called line is in use.  The operator will not complete the call for the calling party initiating the BLV inquiry.  Only one BLV attempt will be made per call, and a charge shall apply.

10.7.1.1.5
Busy Line Interrupt (BLI) is performed when a calling party requests assistance from the operator to interrupt a telephone call in progress.  The operator will interrupt the busy line and inform the called party that there is a call waiting.  The operator will not connect the calling and called parties.  The operator will make only one BLI attempt per call and the applicable charge applies whether or not the called party releases the line.

10.7.1.1.6
Quote Service – Provide time and charges to hotel/motel and other CLEC end users for guest/account identification.

10.7.2
Terms and Conditions

10.7.2.1
For facility-based CLECs, Interconnection to Qwest’s Operator Services Switch is Technically Feasible at two (2) distinct points on the trunk side of the Switch.  The first connection point is an operator services trunk connected directly to the Qwest Operator Services host Switch.  The second connection point is an operator services trunk connected directly to a remote Qwest Operator Services Switch.

10.7.2.2
Trunk Provisioning and facility ownership must follow Qwest guidelines.

10.7.2.3
In order for CLEC to use Qwest’s operator services as a facility-based CLEC, CLEC must provide an operator service trunk between CLEC's end office and the Interconnection point on the Qwest operator services Switch for each NPA served.  
10.7.2.4
The technical requirements of operator service trunk are covered in the Operator Services Systems Generic Requirement (OSSGR), Telcordia document FR-NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general requirements form.

10.7.2.5
Each Party's operator bureau shall accept BLV and BLI inquiries from the operator bureau of the other Party in order to allow transparent provision of BLV/BLI traffic between the Parties' networks.

10.7.2.6
CLEC will provide separate no-test trunks (not the local/IntraLATA trunks) to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches. 

10.7.2.7
Qwest will perform Operator Services in accordance with operating methods, practices, and standards in effect for all its end users.  Qwest will respond to CLEC’s end user calls to Qwest’s operator services according to the same priority scheme as it responds to Qwest's end user calls.  Calls to Qwest's operator services are handled on a first come, first served basis, without regard to whether calls are originated by CLEC or Qwest end users.

10.7.2.8
Qwest will provide operator services to CLEC where Technically Feasible and facilities are available.  Qwest may from time-to-time modify and change the nature, extent, and detail of specific operator services available to its retail end users, and to the extent it does so, Qwest will provide forty five (45) Days advance written notice to CLEC of such changes.

10.7.2.9
Qwest shall maintain adequate equipment and personnel to reasonably perform the Operator Services.  CLEC shall provide and maintain the facilities necessary to connect its end users to the locations where Qwest provides the Operator Services and to provide all information and data needed or reasonably requested by Qwest in order to perform the Operator Services.

10.7.2.10
Call Branding is an optional service available to CLEC.  Call Branding announces CLEC’s name to CLEC’s end user at the start of the call and at the completion of the call.  If CLEC selects the Call Branding option, Qwest will provide Call Branding to CLEC where Technically Feasible.

a)
Front End Brand – Announces CLEC’s name to CLEC’s end user at the start of the call.  There is a nonrecurring charge to setup and record the Front End Brand message.

b)
Back End Brand – Announces CLEC’s name to CLEC’s end user at the completion of the call.  There is a nonrecurring charge to setup and record the Back End Brand message.

10.7.2.11
Call branding for toll and operator services will entail recording and setup of a brand message.  Qwest will record CLEC’s branded message.  Dedicated interoffice facilities will be required.

10.7.2.12
Call Branding also entails a nonrecurring charge to load CLEC’s branded message in each Switch.

10.7.2.13
CLEC’s end users may dial "0" or "0+" to access Qwest operator services.  A facility-based CLEC may choose to have its end users access Qwest operators by dialing a unique number or by using the same dialing pattern as Qwest end users.

10.7.3
Rate Elements

Qwest toll and assistance operator services are offered under two (2) pricing options.  Option A offers a per message rate structure.  Option B offers a work second and a per call structure.  Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this Amendment.

10.7.3.1
Option A - Operator Services Rate Elements

10.7.3.1.1
Operator Handled Calling Card – For each completed calling card call that was dialed 0+ where the operator entered the calling card number.

10.7.3.1.2
Machine Handled Calling Card – For each completed call that was dialed 0+ where the end user entered the required information, such as calling card number.

10.7.3.1.3
Station Call – For each completed station call, including station sent paid, collect, third number special Billing or 0- calling card call.

10.7.3.1.4
Person Call – For each completed person to person call regardless of the Billing used by the end user.

10.7.3.1.5
Connect to Directory Assistance – For each operator placed call to Directory Assistance.

10.7.3.1.6
Busy Line Verify – For each call where the operator determines that conversation exists on a line.

10.7.3.1.7
Busy Line Interrupt – For each call where the operator interrupts conversation on a busy line and requests release of the line.

10.7.3.1.8
Operator Assistance – For each EAS/local call, whether completed or not, that does not potentially generate an operator surcharge.  These calls include, but are not limited to:  calls given the DDD rate because of transmission problems; calls where the operator has determined there should be no charge, such as Busy Line Verify attempts where conversation was not found on the line; calls where the end user requests information from the operator and no attempt is made to complete a call; and calls for quote service.

10.7.3.1.9
"Completed call" as used in this Amendment shall mean that the end user makes contact with the location, telephone number, person or extension designated by the end user.

10.7.3.2
Option B - Per Work Second and Computer Handled Calls
10.7.3.2.1
Operator Handled - CLEC will be charged per work second for all calls originating from its end users and facilities that are routed to Qwest's operator for handling.  Work second charging begins when the Qwest operator position connects with CLEC's end user and terminates when the connection between the Qwest operator position and CLEC’s end user is terminated.

10.7.3.2.2
Machine Handled - calls that are routed without operator intervention.  Machine handled calls include, but are not limited to, credit card calls where the end user enters the calling card number, calls originating from coin telephones where the computer requests deposit of coins, additional end user key actions, recording of end user voice, etc.

10.7.3.3
Call Branding Nonrecurring Charge.  Qwest will charge to CLEC a nonrecurring setup and recording fee for establishing Call Branding and loading each Switch with CLEC’s branded message.  CLEC must pay such nonrecurring charges prior to commencement of the service.  The nonrecurring set-up and recording charge will apply each time CLEC’s brand message is changed.  The nonrecurring charge to load the switches with CLEC’s branded message will be assessed each time there is any change to the Switch.

10.7.4
Ordering Process

CLEC will order Operator Services by completing the "Qwest Operator Services/Directory Assistance Questionnaire for Local Service Providers."  Copies of this questionnaire may be obtained from CLEC's designated Qwest account manager.

10.7.5
Billing

10.7.5.1
Qwest will track usage and bill CLEC for the calls placed by CLEC’s end users and facilities.

10.7.5.2
Qwest will compute CLEC’s invoice based on both Option A (Price Per Message) and Option B (Price Per Work Second and Computer Handled Calls).  Qwest will charge CLEC whichever option results in a lower charge.

10.7.5.3
If, due to equipment malfunction or other error, Qwest does not have available the necessary information to compile an accurate Billing statement, Qwest may render a reasonably estimated bill, but shall notify CLEC of the methods of such estimate and cooperate in good faith with CLEC to establish a fair, equitable estimate.  Qwest shall render a bill reflecting actual billable quantities when and if the information necessary for the Billing statement becomes available.
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