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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 
 

In the Matter of the Investigation of  
 
MVP MOVING AND STORAGE LLC 
 
For Compliance with WAC 480-15-560  
And WAC 480-15-570 
 
 
In the Matter of the Penalty Assessment  
Against 
 
MVP MOVING AND STORAGE LLC 
 
In the amount of $6,100 
 

DOCKETS TV-170038 and  
TV-170039 (Consolidated) 
 
DECLARATION OF  
JASON HOXIT 
 

  
 
 I, JASON HOXIT, under penalty of perjury under the laws of the state of 

Washington, declares as follows: 

1  I am employed by the Washington Utilities and Transportation Commission 

(Commission) as a Compliance Investigator in the Consumer Protection Division. As a 

Compliance Investigator, my responsibilities include conducting investigations regarding the 

business practices of regulated utility and transportation companies. As part of those duties, 

I conduct household goods industry training and investigate household goods moving 

companies that may be operating in violation of Commission rules. 

2   On June 7, 2018, the Commission issued Order 04 in Dockets TV-170038 and TV-

170039 (Consolidated), denying Commission staff’s motion for cancellation of MVP 

Moving and Storage LLC d/b/a MVP Moving’s (MVP Moving) household goods permit, 

subject to conditions.1 One of the conditions set forth in Paragraph 16 of Order 04 was: 

                                                 
1 See Attachment A for a copy of Order 04 in Dockets TV-170038 and TV-170039 (Consolidated). 
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“MVP Moving and all of its Staff must attend Commission-sponsored household 

goods carrier training on August 14, 2018, and again on November 7, 2018. Mr. 

Garcia must be present at both trainings, but may divide his staff’s attendance 

between the two trainings so long as all staff members complete the training on one 

of those two dates.” 

3  On Aug. 13, 2018, I emailed Jason Garcia, owner of MVP Moving, to find out 

whether Mr. Garcia and his employees would be attending the Aug. 15, 2018, household 

goods training. On Aug. 13, 2018, Mr. Garcia responded via email stating that he would be 

attending the training, but stated his staff would not be in attendance. Mr. Garcia stated that 

he would schedule his staff for the next training.2 

4  On Aug. 15, 2018, Mr. Garcia attended the entire household goods training, which 

covered both consumer protection and transportation safety regulations.3 

5  On Sept. 13, 2018, I emailed Mr. Garcia to inform him that the Nov. 7, 2018, 

household goods training had limited spots available, and advised, “Per the conditions in 

Order 04, you and your entire staff must attend this upcoming training to comply with the 

order.”4 

6  On Sept. 21, 2018, Mr. Garcia responded via email and provided the email addresses 

and names of six MVP Moving employees that would be attending the Nov. 7, 2018, 

household goods training.5 Mr. Garcia provided only partial names for five of the MVP 

Moving employees. 

                                                 
2 See Attachment B for a copy of the emails with Jason Garcia, dated Aug. 13, 2018. 
3 See Attachment C for a copy of the Aug. 15, 2018, training roster and Jason Garcia’s training 
verification form, dated Aug. 15, 2018. 
4 See Attachment D for a copy of the email to Jason Garcia, dated Sept. 13, 2018. 
5 See Attachment E for a copy of the emails with Jason Garcia, dated Sept. 21, 2018, Oct. 10, 2018, 
and Oct. 17, 2018. 
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