BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Investigation of DOCKETS TV-170038 and
TV-170039 (Consolidated)
MVP MOVING AND STORAGE LLC
DECLARATION OF
For Compliance with WAC 480-15-560 JASON HOXIT

And WAC 480-15-570

In the Matter of the Penalty Assessment
Against

MVP MOVING AND STORAGE LLC

In the amount of $6,100

I, JASON HOXIT, under penalty of perjury under the laws of the state of
Washington, declares as follows:

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection Division. As a
Compliance Investigator, my responsibilities include conducting investigations regarding the
business practices of regulated utility and transportation companies. As part of those duties,
I conduct household goods industry training and investigate household goods moving
companies that may be operating in violation of Commission rules.

On June 7, 2018, the Commission issued Order 04 in Dockets TV-170038 and TV-
170039 (Consolidated), denying Commission staff’s motion for cancellation of MVP
Moving and Storage LLC d/b/a MVP Moving’s (MVVP Moving) household goods permit,

subject to conditions. One of the conditions set forth in Paragraph 16 of Order 04 was:

1 See Attachment A for a copy of Order 04 in Dockets TV-170038 and TV-170039 (Consolidated).
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“MVP Moving and all of its Staff must attend Commission-sponsored household

goods carrier training on August 14, 2018, and again on November 7, 2018. Mr.

Garcia must be present at both trainings, but may divide his staff’s attendance

between the two trainings so long as all staff members complete the training on one

of those two dates.”

On Aug. 13, 2018, | emailed Jason Garcia, owner of MVP Moving, to find out
whether Mr. Garcia and his employees would be attending the Aug. 15, 2018, household
goods training. On Aug. 13, 2018, Mr. Garcia responded via email stating that he would be
attending the training, but stated his staff would not be in attendance. Mr. Garcia stated that
he would schedule his staff for the next training.?

On Aug. 15, 2018, Mr. Garcia attended the entire household goods training, which
covered both consumer protection and transportation safety regulations.?

On Sept. 13, 2018, | emailed Mr. Garcia to inform him that the Nov. 7, 2018,
household goods training had limited spots available, and advised, “Per the conditions in
Order 04, you and your entire staff must attend this upcoming training to comply with the
order.”*

On Sept. 21, 2018, Mr. Garcia responded via email and provided the email addresses
and names of six MVP Moving employees that would be attending the Nov. 7, 2018,
household goods training.® Mr. Garcia provided only partial names for five of the MVP

Moving employees.

2 See Attachment B for a copy of the emails with Jason Garcia, dated Aug. 13, 2018.

3 See Attachment C for a copy of the Aug. 15, 2018, training roster and Jason Garcia’s training
verification form, dated Aug. 15, 2018.

* See Attachment D for a copy of the email to Jason Garcia, dated Sept. 13, 2018.

% See Attachment E for a copy of the emails with Jason Garcia, dated Sept. 21, 2018, Oct. 10, 2018,
and Oct. 17, 2018.
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On Sept. 21, 2018, I responded to Mr. Garcia via email and requested that he provide
me with the last names of the MVP Moving employees that would be in attendance for the
Nov. 7, 2018, household goods training. Due to lack of response, on Oct. 10, 2018, I sent
Mr. Garcia another email requesting the last names of his employees.®

On Oct. 17, 2018, 1 received an email from Mr. Garcia with the full names of the
employees that would be attending the Nov. 7, 2018, household goods training.”

On Nov. 7, 2018, Mr. Garcia and David Morrow attended the entire household goods
training, which covered both consumer protection and transportation safety regulations.®
MVP Moving employees Brandon Elizondo, Gerson Weilbacher, Juan Carlos Molina, Juan
Robles, and Michael Lesinski failed to attend the Nov. 7, 2018, household goods training.’
At the Nov. 7, 2018, household goods training I spoke with Mr. Garcia individually to

inquire why the other MVP Moving employees were not in attendance, and Mr. Garcia

stated that a situation came up that did not allow his employees to attend.

DATED this 19th day of April, 2019, at Olympia, Washington.

ﬁ(SON HOXIT \

¢ Id.

T1d

8 See Attachment F for a copy of Jason Garcia’s and David Morrow’s training verification forms,
dated Nov. 7, 2018.

? See Attachment G for a copy of the Nov. 7, 2018, training roster.
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Attachment A

Service Date: June 7, 2018

BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Investigation of DOCKET TV-170039
(Consolidated)

MVP MOVING AND STORAGE LLC
ORDER 04
For Compliance with WAC 480-15-560
and WAC 480-15-570

DOCKET TV-170038

In the Matter of the Penalty Assessment
(Consolidated)

Against

ORDER 04
MVP MOVING AND STORAGE LLC
DENYING STAFF’S MOTION FOR
CANCELLATION OF HOUSEHOLD
GOODS PERMIT SUBJECT TO

In the amount of $6,100 CONDITIONS
BACKGROUND
7 On April 4, 2017, the Washington Utilities and Transportation Commission

(Commission) conducted a brief adjudicative proceeding in consolidated Dockets TV-
170038 and TV-170039. On April 6, 2017, the Commission entered Order 01, Order of
Consolidation; Order Upgrading Safety Rating; Order Imposing and Suspending
Penalties (Order 01). Order 01, among other things, assessed a penalty of $6,100 against
MVP Moving and Storage LLC (MVP Moving or Company) for 61 violations of
Commission safety rules.

2 On May 31, 2017, the Commission entered Order 02, Order Imposing Suspended Penalty
because MVP Moving neither paid the $3,000 portion of the penalty that was not
suspended nor filed jointly with Commission staff (Staff) a proposed payment
arrangement before the May 8 deadline set by Order 01.

3 On June 27, 2017, MVP Moving made a $3,100 payment. Three days later, the Company
contacted Staff to request the remaining balance be mitigated.

4 On July 12, 2017, the Commission entered Order 03, Order Granting Payment
Arrangement (Order 03). The Commission declined to mitigate the remaining $3,000
balance, but approved an installment agreement proposed jointly by Staff and the
Company that required the Company to make 10 monthly payments of $300 each, with a
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Attachment A (continued)

DOCKETS TV-170032 and TV-170038 (Consoiidated)
ORDER 04 PAGE2

final payment due May 1, 2018. Order 03 further specified that if MVP Moving failed to
pay the penalty by the date it became due in full — either immediately upon a missed
installment, or May 1, 2018, whichever applies — the Commission may cancel the
Company’s household goods permit.

3 On April 26, 2018, Staff filed with the Commission a letter requesting enforcement of
Order 03. Staff noted that MVP Moving made $300 payments on August 2, 2017,
September 18, 2017, and March 15, 2018. In total, MVP Moving made only three of nine
required payments. Staff requested that the remaining balance become immediately due
and payable and that the Commission cancel MVP Moving’s household goods carrier
permit for failing to comply with the terms of Order 03.

6 On May 9, 2018, Staff filed a Motion for Cancellation of MVP Moving’s Household
Goods Carrier Permit (Motion). Staff’s Motion is based on the Company’s non-payment
of penalties as described in Staff’s April 26, 2018, letter.

7 On May 10, 2018, MVP Moving paid its $1,900 remaining balance in full. That same
day, Staff filed with the Commission a letter acknowledging that payment was received
but maintaining its position that the Company’s permit should be cancelled.

8 On June 3, 2018, the Commission conducted a hearing on Staff’s Motion before
Administrative Law Judge Rayne Pearson.

9 Mathew Perkinson, motor carrier safety manager, testified for Staff. Mr. Perkinson
explained Staff’s position that MVP Moving is unfit to operate based on its poor payment
history, and that this pattern of behavior indicates that the Company may pose a safety
risk to the public. Staff recommends the Commission cancel the Company’s household
goods carrier permit or, in the alternative, require additional compliance monitoring as
follows:

o MVP Moving must pay any outstanding penalties.

s MVP Moving must not incur any repeat violations when Staff performs a follow-
up non-rated inspection in 6 months focused on driver qualification requirements.

s  MVP Moving must attend the Commission’s next two household goods training
sessions in Olympia on August 15, 2018, and November 7, 2018.

o MVP Moving’s provisional status would remain in effect until the Company
achieves a satisfactory safety rating.

10 Jason Garcia, owner, testified for MVP Moving. According to Mr. Garcia, his former
business partner, Erik Hawkins, left the Company without notice in November 2017. Mr.
Hawkins performed the Company’s accounting and regulatory operations, while Mr.
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Attachment A (continued)

DOCKETS TV-170039 and TV-170038 (Consolidated)
ORDER 04 PAGE3

Garcia focused on sales and scheduling. Once Mr. Hawkins departed, Mr. Garcia
discovered that Mr. Hawkins misrepresented that he was paying taxes and keeping up
with other regulatory obligations. Since Mr. Hawkins’s sudden departure six months ago,
Mr. Garcia claims he has been attempting to get his affairs in order and ensure the
Company runs smoothly. Mr. Garcia denied any knowledge of the payment arrangement
prior to being notified by Commission staff during a non-rated compliance review in
January 2018 that payments were overdue. Mr. Garcia represented that he has removed
Mr. Hawkins from his business license and has hired two operations managers to oversee
compliance. Mr. Garcia acknowledged that he has not yet filed the Company’s 2017
annual report, which was due on May 1, 2018.

11 Jeff Roberson, Assistant Attorney General, Olympia, Washington, represents
Commission staff (Staff). Jason Gareia, Owner, Kent, Washington, represents MVP
Moving.

DISCUSSION AND DECISION

12 We deny Staff’s Motion to cancel MVP Moving’s houschold goods carrier permit,
subject to several conditions. WAC 480-15-450 provides that the Commission may
cancel a permit without the carrier’s authorization for good cause. Although not expressly
stated, “good cause™ includes failure to comply with a Commission order. Here, MVP
Moving failed to honor the payment arrangement approved by the Commission, which
violated the terms of Order 03. The Company, however, has since come into compliance
by paying all of its outstanding penalties in full.

13 In any enforcement proceeding, the Commission’s ultimate goal is compliance. We will
typically only cancel a company’s household goods permit following its belated
compliance with a Commission order if rare or extreme circumstances require such
action. No such circumstances exist here. Although the Company’s poor payment history
certainly raises concerns, Mr. Garcia testified credibly that he was misled by his former
business partner to believe that all of the Company’s financial obligations were being
met. Prior to taking action that would put the Company out of business, at least
temporarily, we find that Mr. Garcia should be given an opportunity to demonstrate that
he is fit, willing, and able to run the Company on his own.

14 We also find that the public interest is best served by providing a sufficient level of
accountability, coupled with technical assistance and oversight, to ensure the Company’s
operations comply with consumer protection and safety requirements. To that end, we
will impose several conditions on MVP Moving that must be met within the required
timeframes in order to maintain the Company’s permit. In other words, if the conditions
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Attachment A (continued)

DOCKETS TV-170039 and TV-170038 (Consolidated)
ORDER 04 PAGE 4

are not met, Staff may again seek cancellation of the Company’s permit by motion filed
in these Dockets. The Company is cautioned that we will not be inclined to exercise the
leniency shown here a second time.

15 We also extend the Company’s provisional period for its household goods operating
authority. WAC 480-15-305(1)(b) provides that, prior to a grant of permanent authority,
an applicant must complete a provisional period of not less than six months and not more
than 18 months unless the Commission determines for good cause that the provisional
period should be extended. Good cause may include, among other things, that a carrier
has not yet achieved a satisfactory safety rating. MVP Moving’s safety rating was
upgraded to conditional in Order 01, and has not yet been upgraded to satisfactory.
Accordingly, the Commission finds good cause to extend the Company’s provisional
period until such time that the Company achieves a satisfactory safety rating.

16 Accordingly, we deny Staff’s Motion subject to the following conditions:

a) MVP Moving must work with Staff to develop a safety management plan that is
acceptable to Staff. The plan must address each of the violations cited in Order 01
in this docket, and provide specific explanations and documentation
demonstrating how each violation has been corrected.

b) Commission Staff will conduct a non-rated follow-up compliance review at least
six months from the date of this Order.

¢) MVP Moving may not incur any repeat violations of critical regulations upon
review.

dy MVP Moving must file its 2017 annual report and pay any required regulatory fee
within 10 days of the date of this order.

e) MVP Moving must pay the $300 penalty for failing to timely file its annual report
within 15 days of the date of the Penalty Notice.

f) MVP Moving and all of its Staff must attend Commission-sponsored household
goods carrier training on August 14, 2018, and again on November 7, 2018. Mr.
Garecia must be present at both trainings, but may divide his staff’s attendance
between the two trainings so long as all staff members complete the training on
one of those two dates.

g) MVP Moving must provide information and original documents to Consumer
Protection Staff for all residential moves performed between April 1, 2018, and
May 31, 2018, consistent with the data request Staff is hereby directed to issue
within 10 days after the date of this Order. The purpose of this audit is to identify
any deficiencies in the Company’s compliance with consumer protection rules
and Tariff 15-C, and to provide technical assistance to help bring the Company
into compliance. Violations discovered during this audit will not constitute
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Attachment A (continued)

DOCKETS TV-170039 and TV-170038 (Consolidated)
ORDER 04 PAGE 5

grounds to cancel the Company’s permit unless fraudulent, unfair, or deceptive
practices are discovered.

ORDER

THE COMMISSION ORDERS THAT:

17 (D) Staff’s Motion for Cancellation of MVP Moving and Storage LLC’s household
goods permit is DENIED, subject to the conditions set out in paragraph 16, above.

18 (2) MVP Moving and Storage 1.1.C’s provisional period is extended until such time
the Company achieves a satisfactory safety rating.

DATED at Olympia, Washington, and effective June 7, 2018.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

RAYNE PEARSON
Administrative Law Judge
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Hoxit, Jason (UTC)

Attachment B

From:
Sent:
To:
Subject:

YES I will be there

Jason Garcia <jason@mvpmove.com:>
Monday, August 13, 2018 12:41 PM
Hoxit, Jason (UTC)

Re: 8/15 HHG Training

As for my team I cannot afford for them to be off
I will schedule them on the next training or let you know asap if anything changes

Thanks Jason

On Mon, Aug 13, 2018 at 12:24 PM, Hoxit, Jason (UTC) <jason.hoxit@ute.wa.gov> wrote:

Jason,

Are you coming to the 8/15 household goods training in Olympia? I also never heard back from you regarding
the possibility of having some of your employees attend. We currently have 3 spots open for registration. To
register, send me the name of the employee and their respective phone numbers and email addresses.

Sincerely,

Jason Hoxit

Compliance Investigator

(360) 664-1320 Office

Utilities and Transportation Commission

Respect. Professionalism. Integrity. Accountability.

wWww.ute. Wa. gov
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Attachment B (continued)

Make sure the mover you select is A rated and accredited with the BBB :

http://www.bbb.org/western-washington/business reviews/movers/mvp-moving-in-renton-wa-22943655

Please don't hesitate to call or email me any questions.

Thanks,

Jason Garcia
206.660.4291
WWW.MVPIMove.com
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Attachment C

VERIFICATION OF TRAINING RECEIVED

This document is used to record completion of training in specific topics important to the
operations of household goaods carriers operating in the State of Washington. It will become

part of the motor carrier file maintained by the Commission.

Name of HHG Company (as registered) and Permit No.

MVP MONING AND STORAGE  WAG€S3T6

Date of Training Name of Trainer(s)

8/i5 |a018

Name of Attendee (please print clearly) Phone Number

Jason GARACIA aok. L0 .424|

Email address

Jason@ MV pmove. (e

Consumer Protection-Rules and Tariff Training

Attendee must sign below, then initial each line
acknowledging that training was received for

each subject.
X —ﬂ,g 3

Investigations

Rules and Tariff

Permits

Changes to a Permit

Canceling a Permit

Advertising

Estimates / Table of Measurements (cube sheet)

Binding or Non-binding

Consumer Information (brochure-Guide to Moving in WA)

Loss & Damage Protection (Valuation)

Rates (General)

Rates (Hourly-Rated Moves)

Rates (Mileage-Rated Moves)

Storage

Supplemental Estimates

BRNERRNERRERE R

Containers
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Attachment C (continued)

Estimate Charges (Signatures and Date)

Bills of Lading

Start, Stop and Interruptions

Bill of Lading (Valuation)

Bill of Lading (Terms, Signature and Date)

Bill of Lading (Summary of Charges and Signature)

Complaints and Claims

Annual Reports & Regulatory Fees

Safety Regulations

ORRRRRER

Attendee must sign below, then initial each line
acknowledging that training was received for

X

Applicability/Definitions/Acronyms

Drug and Alcohol Testing

Pre-Employment Drug Testing

Post Accident Testing

Random Testing

Selection & Notification

Reasonable Suspicion Testing

Subpart B Prohibitions

Prescribed Medications

Drug & Alcohol Policy

Consequences for Engaging in Drug & Alcohol Use

Commercial Driver’s License
Vehicles that require a. CDL/Endorsements

Driver Qualification File

Criminal Background Checks

Multiple Employer Driver

DECLARATION OF
JASON HOXIT -12




Attachment C (continued)

Driver Operations

Cellphone/Texting

Gy

Safety Regulations

Ar(ndee must sign below, then initial each line
acknowledging that training was received for
each subject.

Insurance

Parts and Accessories/Inspection and Use of Equipment

Required Records

Pre-Trip Inspection

Driver Vehicle Inspection Report

Periodic Inspection

Marking of Motor Vehicles

Equipment Leasing

Accident Register

Hours of Service

Maximum Driving Times

100 Air Mile Radius Driver/150 Air Mile Radius Driver

34- Hour Restart

Driver's Duty Status Record

Driver's Log Book Requirements

On Duty

CVSA

Safety Compliance Review (CR)

Record Keeping Requirements

CSA
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Attachment C (continued)

Household Goods Industry Training
UTC Headquarters, Olympia, WA
August 15, 2018

Company Name Signature Telephone Email

Matthew Comella 206-480-7932 mcomella82@gmail.com
1st Choice Movers LLC

Ronnie Plodzien 206-356-9572 almovingllc@gmail.com

A-1 Moving LL.C

Drew Ingraham P 60-507-2447
All Ready Moving & Storage C

Dylan Livingood _ 360-507-2447
All Ready Moving & Storage g

John Tuttle 206-319-2298
Alto Moving

Jeff Hansen 360-550-8622
BackBreakers NW, LLC §§

Mark Hollkamp 360-649-7746

Callbox Storage LLC

Eric Michelson
Can’t Stop Moving, LLC

425-577-1524

contact@allreadymoving.com

contact@allreadymoving.com

info@altomoving.com

Jeff@backbreakersnw.com

mhollkamp(@callboxstorage.com

info@cantstopmovers.com
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Attachment C (continued)

Company Name Signature Telephone

Email

Kelley Matson . 206-466-2113
Can’t Stop Moving, LLC . J& %

Brad Merrin 253-961-4163
Coast Movers N“ \\ \“:\,/7

Jonathon Sheridan < 253-961-4163

Coast Movers

Terry Moffit 253-961-4163

Coast Movers

Alea Turner 509-370-8677

Johnson’s Moving LLC

\.
Moo Tuensr
Kevin Turner 509-370-8677
Johnson’s Moving LLC i
T

Ed Mickelsen
Laulima Services, Inc.

206-240-0513

George Andrade 503-726-4873
Lile International Companies

Rich McDermid 503-431-1631
Lile International Companies

info@cantstopmoyers.com

jfsmoving@yahoo.com

Jjfsmoving@yahoo.com

jfsmoving@yahoo.com

johnsonsmovingllec@gmail.com

johnsonsmovinglle@gmail.com

hapa75@hotmail.com

george.andrade@lile.net

richard. medermid@lile.net

b=

DECLARATION OF
JASON HOXIT -15



Attachment C (continued)

/

Company Name

/Signature

Telephone

Email

Scott Burke
Lile International Companies

Whitney Bodine
Lile International Companies

Chris Colabrese

Lincoln Moving & Storage Co., Inc.

Andrew Schmitz

Lincoln Moving & Storage Co., Inc. §

Jason Garcia
MVP Moving

Colin Merrill

Skinny Wimp Moving Co. Vancouver

Paul Helvik

Skinny Wimp Moving Co. <wuao=<oﬂ

Jessica Kennedy
Spaeth Transfer Inc.

Samuel Tatum

Three Generations Moving and Hauling m.\h\ w\\

el

oz by

360-892-1454

360-865-7464

425-251-5900

425-251-5900

253-236-4226

818-648-3069

541-660-6304

360-373-6101

253-279-6705

scott.burke@lile.net

whitney.bodine@lile.net

chrisc@lincmove.com

andrews@lincmove.com

jason@mvpmove.com

colinmerrill92@gmail.com

paulhelvik2000@yahoo.com

spaethmoving(@comcast.net

samuel.tatum?2@gmail.com
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Attachment C (continued)

Company Name Signature

Telephone

Email

Tiraogo Simpore ¢

TS Moving Services A\ﬁ\o n\,huvo %

Alla Deroun »~
Two Men and a Moving Van

AdmazNurmanbetov—— /MU A X Pe+ro v
Two Men and a Moving Van

Elena Ohayon
Two Men and a Moving Van

Miguel Sosa
Vamonos Junk Haulers LLC &b\)

Nina Sosa ~
Vamonos Junk Haulers LLC U Jes

-Brandon Wise 4
Wise Choice Movers, LLC
42es 1.2)2&

253-670-6232

419-806-6044

312-778-1350

646-510-7083

509-885-7672

509-668-7672

425-280-1418

tsmovingservices(@gmail.com

marketing@twomenandamovingvan.com

tmaamv(@gmail.com

elenaohayon@yahoo.com

sosamiguel 7672(@gmail.com

vamonos7672(@gmail.com

wisechoicemovers@gmail.com
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Attachment D

Hoxit, Jason (UTC)

From: Jason Gardia <jason@mvpmove.com>
Sent: Thursday, September 13, 2018 5:27 PM
To: Hoxit, Jason (UTC)

Cc: jason@mvpmoves.com

Subject: Re: 11/07/18 HHG Training

Thanks Jason
I will be in touch tomorrow with that information.
Thanks Jason

On Thursday, September 13, 2018, Hoxit, Jason (UTC) <jason.hoxiti@@utc. wa.gov> wrote:

Good afternoon Jason,

The training roster for the November 7, 2018 household goods training is filling up quickly, and there’s
currently only 14 spots available. Per the conditions in Order 04, you and your entire staff must attend this
upcoming training to comply with the order.

To register, please send me a list of all of your employees that will be attending the November 7 training,
accompanied with a valid telephone number and email address.

Sincerely,

Jason Hoxit
Compliance Investigator

(360) 664-1320 Office

Utilities and Transportation Commission
Respect. Professionalism. Integrity. Accountability.

www.ute. wa.gov
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Attachment D (continued)

Thanks,

Jason Garcia
206.660.4291
WWW.Mvpmove.com
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Attachment E

Hoxit, Jason (UTC)

From: Jason Garcia <jason@mvpmove.com>
Sent: Wednesday, October 17,2018 12:10 PM
To: Hoxit, Jason (UTC)

Subject: Re: FW: UTC Training

Gerson weilbacher
Juan Robles
Michael Lesinski
David morrow
Brandon elizondo

On Wed, Oct 10, 2018 at 1:46 PM Hoxit, Jason (UTC) <jason.hoxiti@utc. wa. gov=> wrote:

Jason,

Please provide me with the last names of your employees that will be attending the November 7, 2018 HHG training.

From: Hoxit, Jason (UTC)
Sent: Friday, September 21, 2018 9:29 AM
To: 'Jason Garcia’ <jason@ mvpmove.com:>
Subject: RE: UTC Training

Thank you very much Jason. I'll get everybody, including yourself, registered for the Nov. 7 training. One last request
though, can you provide me with the full last name of the employees?

Jason

From: Jason Garcia [mailto:jason@mvpmove.com]
Sent: Friday, September 21, 2018 2:10 AM

To: Hoxit, Jason (UTC) <jason.hoxit@utc.wa.gov>
Subject: Fwd: UTC Training
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Attachment E (continued)

David M -davidmor1986(@gmail.com

Gerson W - Kupva(7boi193{gemail.com

Juan R - mgepp206i@gmail.com

Michael L - stackofstick(@vahoo.com

Brandon E - brandonelizondo206(@vahoo.com

Juan Carlos Molina - carlosm@mvpmoves.com

Thanks,

Jason Garcia
206.660.4291
WWW.mMVpPMove.com

Thanks, Jason Garcia 206.660.4291 www.mvpmove.com
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Attachment F

S"”Vic-( oy ngt

VERIFICATION OF TRAINING RECEIVED

This document is used to record completion of training in specific topics important to the
operations of household goaods carriers operating in the State of Washington. It will become

part of the motor carrier file maintained by the Commission.

Name of HHG Company (as registered) and Permit No.

MVP MOVING AND STolAsE Wl o (5370

Date of Training Name of Trainer(s)
e Shey Hoyf

Name of Attendee (please print cleaily) Phone Number

dncon  Ghilirg

206 bLlo H29|

1] /'1/201 D +laton Hoxit
i Email address

JQSM @ WAIPWOVE , € ovn

Consumer Protection-Rules and Tariff Training

Attendee must sign below, then initial each line
acknowledging that training was received for
each subject.

e

Investigations ‘ ‘Qé ) al?
Rules and Tariff A uf
Permits

Changes to a Permit

Canceling a Permit

Advertising

Estimates / Table of Measurements (cube sheet)

Binding or Non-binding

Consumer Information (brochure-Guide to Moving in WA)

Loss & Damage Protection (Valuation)

Rates (General)

Rates (Hourly-Rated Moves)

Rates (Mileage-Rated Moves)

Storage

Supplemental Estimates

Containers
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Attachment F (continued)

Estimate Charges (Signatures and Date)

Y=y,

Bills of Lading

Ll i

Start, Stop and Interruptions

- 7

Bill of Lading (Valuation)

ln77

Bill of Lading (Terms, Signature and Date)

1fq

Bill of Lading (Summary of Charges and Signature)

)

Complaints and Claims

n/7

Annual Reports & Regulatory Fees

Safety Regulations

Attendee must sign below, then initial each line
acknowledging that training was received for
each subject.

X /2 ‘ZQ'"/"
&~

Applicability/Definitions/Acronyms

whe /7

Drug and Alcohol Testing

G2
s 7iN o wf7

Pre-Employment Drug Testing

éazﬂ lc/,

Post Accident Testing

gé H/-’

Random Testing

Selection & Notification

Reasonable Suspicion Testing

Subpart B Prohibitions

Prescribed Medications

Drug & Alcohol Policy

Consequences for Engaging in Drug & Alcchol Use

Commercial Driver's License

Vehicles that require a CDL/Endorsements
Driver Qualification File ‘

Criminal Background Checks

Multiple Employer Driver
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Attachment F (continued)

Driver Operations

Cellphone/Texting

4754':/' vz
(XA

Safety Regulations

. Attendee must sign below, then initial each line

acknowledging that training was received for

each subject.
a 4— 'll/'l 70/9 |
S st Y -

Insurance

2] n/7

Parts and Accessories/Inspection and Use of Equipment

P t/7

Required Records

?4— “f7

Pre-Trip Inspéction

GD3 ufy

Driver Vehicle Inspection Report

EA—  u(q

Periodic Inspection

Poor S tel

Marking of Motor Vehicles

@. tf?

Equipment Leasing

gb@ /7

Accident Register

ﬁ——‘ J-/?

Hours of Service

A= 17

Maximum Driving Times

RAL

100 Air Mile Radius Driver/150 Air Mile Radius Driver

R wiqg

34- Hour Restart

gsq wl/7

Driver's Duty Status Record

AL 7

Driver's Log Book Requirements

2Ly w7q

On Duty 5

i a@— i

CVSA

w w/7

Safety Compliance Review (CR)

A7

Record Keebing Requirements

S ulq

CSA

q:-‘é’ u/’l
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Attachment F (continued)

VERIFICATION OF TRAINING RECEIVED

This document is used to record completion of training in specific topics important to the
operations of household goods carriers operating in the State of Washington. It will become
part of the motor carrier file maintained by the Commission.

Name of HHG Company (as registered) and Permit No. '+ Date of Training Name of Trainer(s)- ‘
MUP Moy [r71r  Jason Y.
Name of Attendele (please priflt clearly) Phcne Number Email address
/D Moo 475- 707-77% Do rdstt00 7967 @ v
Attendee must sign below, then initial each line
t 4 5 acknowledging that training was received for
Consumer Protection-Rules and Tariff Training each 5)065
o //%/—’
Investigations )
Rules and Tariff '
o
Permits p’%
Changes to a Permit n/\/)
Canceling a Permit JN\!
Advertising {)
I
Estimates / Table of Measurements (cube sheet) "w
I~
Binding or Non-binding D’
(%Y
Consumer Information (brochure-Guide to Moving in WA) m\"
Loss & Damage Protection (Valuation) ﬂY"\
Rates (General) - N
Rates (Hourly-Rated Moves) / 6{\“
Rates (Mileage-Rated Moves) m[\'\
Storage &b‘\'\
Supplemental Estimates mv\
Containers -
oM
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Attachment F (continued)

| Estimate Charges (Signatures and Date) D“"
Bills of Lading (OW\
Start, Stop and Interruptions | ﬁ\’\
Bill of Lading (Valuation) ( jw\

. Bill of Lading (Terms, Signature and Date) - QW\
Bill of Lading (Summary of Charges and Signature) DY\/\
Complaints and Claims A
Annual Reports & Regulatory Fees \

Attendee must sign below, then initial each line

Safety Regu lations acknowledging that training was received for
each subject.

Applicability/Definitions/Acronyms _\.)\v
Drug and Alcohol Testing {)I\
Pre-Employment Drug Testing P
Post Accident Testing nIV\
Random Testing ‘ . )
Selection & Notification ‘ 0\‘\”
Reasonable Suspicion Testing | DY\'\
Subpart B Prohibitions % i
Prescribed Medications ﬂ)’v\
Drug & Alcohol Policy \D'\ﬂf\
Consequences for Engaging in Drug & Alcohol l%.se h‘“\
Commercial Driver's License "
Vehicles that require a CDL/Endorsements D
Driver Qualification File ' Dy
Criminal Background Checks W
Multiple Employer Driver Dm
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Attachment F (continued)

Driver Operations

pl\f\

Cellphone/Texting

piv

Safety Regulations

Attendee must sign below, then initial each line
acknowledging that training was received for
each subject. -

Insurance

S

Parts and Accessories/Inspection and Use of Equipment

Ohn

Required Records

Pre-Trip Inspection

Driver Vehicle Inspection Report

Periodic Inspection

Marking of Motor Vehicles

Equipment Leasing

Accident Register

Hours of Service

Maximum Driving Times

100 Air Mile Radius Driver/150 Air Mile Radius Driver

34- Hour Restart

Driver's Duty Status Record

Driver's Log Book Requirements

On Duty

CVSA

Safety Compliance Review (CR)

Record Keeping Requirements

CSA
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Attachment G

Household Goods Industry Training
UTC Headquarters, Olympia, WA
November 7, 2018

Company Name

Signature

Telephone

Email

Joel Cisneros
Always Movin’ Moving Company

Priscilla Hernandez
Apex Moving and Storage

Wendy Noonan
Apex Moving and Storage

7

Paula Beisley
ASD Ventures Inc.
d/b/a College Hunks Hauling Junk & Moving

Suzan Ruiz
ASD Ventures Inc.
d/b/a College Hunks Hauling Junk & Moving

William Beisley
ASD Ventures Inc.
d/b/a College Hunks Hauling Junk & Moving

CHHJ Seattle LLC
d/b/a College Hunks Hauling Junk & Moving

SO —
/

D lsprco

T o

¥

425-979-1119

253-864-7870

253-864-7870

253-514-6057

253-514-6057

360-731-3348

alwaysmovindu@gmail.com
priscilla@apexmovers.com
wendy(@apexmovers.com

suzan.ruiz@chhj.com
suzan.ruiz@chhj.com

suzan.ruiz@chhj.com

bl besloy@clli-com
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Attachment G (continued)

Company Name

Signature

Telephone

Email

Tanner Kundert
CHHJ Seattle LLC

d/b/a College Hunks Hauling Junk & Moving

Mpaly Diarra

Diarra Moving & Delivery Services S\N \wﬁPJ\ mv §§

Sergio Mendoza
Five Stars Delivery LLC

Arnas Jelizarovas
Flying Couch Moving LLC

Julius Matusevicius
Flying Couch Moving LLC

Robert Tomasevkij
Flying Couch Moving LLC

Jose Ibarra Martinez
Ibarra Moving

Deavon Taylor
I Heart Movers, LLC

Cameron Smith
John Volken Academy

Sonls MaoZe

206-919-2902

206-289-9203

503-309-8148

206-899-5321

%0 ~51S - 034}

860-328-4874

206-899-5321

509-899-9328

206-294-6368

206-730-0250

tannetjkunder36@gmail.com

diarramoving@gmail.com

pmsergio@aol.com

aj@flyingcouchmoving.com

jmatusevicius@gmail.com

robert@flyingcouchmoving.com

ibarramoving@gmail.com

bookingmvrs@gmail.com

cameron.smith@volken.org
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Attachment G (continued)

Company Name Signature Telephone Email

Yanko Kuraica 4 480-781-6719 yankok17(@gmail.com
John Volken Academy §r

Yanling Zhou 206-886-8686 Jjoymoving456@gmail.com
Joy Moving Company, Inc.

/
/

vm\?\ 29
Elizabeth Schnurbusch

Morgan Transfer Moving and Storage §

Celeste Schuster

Mover For You LLC % W 2y rl\/

e
Erin Morales ¢
Mover For You LLC &\(r\(

™\

Mark Sacchetti :
Mover For You LLC N
Mason Morales .
Mover For You LLC

Brandon Elizondo
MYP Moving

David Morrow
MVP Moving @ \ N\(

360-528-2621

509-818-5123

509-818-5123

509-818-5123

509-818-5123

425-255-1683

425-255-1683

elizabeths@aerelocations.com

moverforyou2018@gmail.com

moverforyou2018@gmail.com

moverforyou2018@gmail.com

moverforyou2018@gmail.com

brandonelizondo206(@yahoo.com

davidmor1986(@gmail.com
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Attachment G (continued)

Company Name

Signature

Telephone

Email

Gerson Weilbacher
MVP Moving

Jason Garcia
MVP Moving

Juan Carlos Molina
MVP Moving

Juan Robles
MVP Moving

Michael Lesinski
MVP Moving

Billy Cornelius 1/ [ f\\\v/
Pro Piano Move Inc. m&\ :K ol S

Derrick Hetake Aarue U 3

Speedy Movers

Virginia Hartup
Speedy Movers m\ A

Connor Nemmert
Suddath Relocation Systems

425-255-1683

206-660-4291

425-255-1683

425-255-1683

425-255-1683

206-604-6131

509-440-0789

509-531-2800

503-493-6167

kupya07boii93(@gmail.com

Jjason@mvpmove.com

carlosm@mvpmoves.com

mgepp206@gmail.com

stackofstick@yahoo.com

billy@propianomove.com

derrick@callspeedy.com

ginny(@callspeedy.com

connor.nemmert@suddath.com
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Attachment G (continued)

Company Name

Signature

Telephone

Email

Ryan Throop
Suddath Relocation Systems

Eric Tremble
Two Men and a Truck — Vancouver

Moses Ngathu
Ultimate Movers LLC

Creanga Catalin
Uplift Movers LL.C

M et W\\_QDB‘\‘\«\..
ol ol ke Acedvee y

Nicvelns Case

Dova Vo lYen Ao 0\(.\

o/rlfm &

Tk

_.lu_

503-493-6076

360-553-3848

. 253-327-8294

253-230-0659

4@ -29°1 6715

So-781-714

ryan.throop@suddath.com

eric.tremble@twomen.com

mnjultimatemovers@yahoo.com

upliftmoverswa@gmail.com

S Lauus Gowd e F Wi,

o
S Cas. B3R e e
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