WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL
MEASUREMENTS Oct-14
Install Commitments
Commitments Made 1,303
Commitments Missed 86
Excludes 0
Repair Commitments
Commitments Made 1,055
Commitments Missed 928
Excludes 36
Service Activation - 5 business day 90%
Total Orders Completed 1,303
Missed Installs 88
% Orders Completed 93.2%
Service Activation - >90 Days 99%
Total Orders Completed 4,190
Installs Held Over 90 Days 7
% of Orders Completed within 90 Days 99.8%
Service Activation - >180 Days 100%
Total Orders Completed 7,693
Installs Held Over 180 Days 4
% of Orders Completed within 180 Days 99.9%
Trbls per 100 Access Lines 4
Access Lines 106,863
Trouble Tickets 924
Trbls per 100 Access Lines 0.9
OOS Cleared within 48 Hours
OOS Tickets 565
OOS Cleared within 48 Hrs 540
OOS Cleared > 48 Hrs 25
OOS in 48 Hrs Excludes 135
NOQOS Cleared within 72 Hours
NOOS Tickets 310
NOOQOS Cleared within 72 Hrs 284
NOOS Cleared > 72 Hrs 26
NOOS in 72 Hrs Excludes 17
Switching obj met
Blockage obj met
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS
CENTURY TEL
2014
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS

CENTURY TEL
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YACOLT
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2014
Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14
Exchange Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed
Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs
Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd




WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
2014
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
2014

Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held | Total Total Total | Held
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days

Exchange
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CENTURY TEL
2014
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
2014
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Exchange Total eld otal Held Total Id tal eld Total d otal Id tal Id otal eld Total eld otal d Total Id
>180 | Orders > Orders  >1 Orders  >180| Orders >18 Orders  >180 | Orders >180( Orders >180( Orders >180| Orders >180| Orders >180

Cmpltd

Cmpltd  Day: Cmpltd D Cmpltd  Day Cmpltd D Cmpltd  Da Cmpltd Cmpltd Day Cmpltd D Cmpltd Days

CURTIS

FOX | ND
L,

El
MCCLEARY

REDACTED
CONFIDENTIAL PER WAC 480-07-160




WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
2014
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WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES
CENTURY TEL
2014
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WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES
CENTURY TEL
2014
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