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Dear Sirs:

While certified as a CLEC reseller in Washington, CI?, Inc. is not currently doing
business in your State. Athon Clemons, Manager, is the company’s disaster services
coordinator; however, plans for emergency operation and plans for the recovery of
service to governmental disaster recovery response agencies have not been finalized.

At such time that the company commences its operations in the first quarter of 2004, the

plans will be forwarded to you.

Names and titles for coordination of disaster and response operations are as follows:

- Local network operations center Athon Clemons, Manager  770-425-2267
- Regional network operations center James Kirkwood, Ops Mgr  770-425-2267

- Emergency operations center James Kirkwood, Ops Mgr 770-425-2267
If there are any further questions or concerns, I can be reached at 770-425-2267.

Yours truly,

n ;

Beverly Jac )
ulatory Affairs

Manager of



