
32����±�0DQXDO�6HUYLFH�2UGHU�$FFXUDF\�±�3XUSRVH�(YDOXDWHV�WKH�GHJUHH�WR�ZKLFK�4ZHVW�DFFXUDWHO\�SURFHVVHV�&/(&V¶�/RFDO�6HUYLFH�5HTXHVWV��/65V��ZKLFK�DUH�HOHFWURQLFDOO\�VXEPLWWHG�DQG�PDQXDOO\�SURFHVVHG�E\�4ZHVW��LQWR�4ZHVW�6HUYLFH�2UGHUV�'HVFULSWLRQ�0HDVXUHV�WKH�SHUFHQWDJH�RI�4ZHVW�VHUYLFH�RUGHUV�WKDW�DUH�SRSXODWHG�FRUUHFWO\��LQ�VSHFLILHG�GDWD�ILHOGV�ZLWK�LQIRUPDWLRQ�REWDLQHG�IURP�&/(&�/65V�x ,QFOXGHV�RQO\�VHUYLFH�RUGHUV�FUHDWHG�IURP�&/(&�/65V�WKDW�4ZHVW�UHFHLYHV�HOHFWURQLFDOO\��YLD�,0$�*8,�RU�,0$�(',��DQG�PDQXDOO\�SURFHVVHV�LQ�WKH�FUHDWLRQ�RI�VHUYLFH�RUGHUV��UHJDUGOHVV�RI�IORZWKURXJK�HOLJLELOLW\��VXEMHFW�WR�H[FOXVLRQV�DV�VSHFLILHG�EHORZ�x ,QFOXGHV�RQO\�VHUYLFH�RUGHUV��IURP�WKH�SURGXFW�UHSRUWLQJ�FDWHJRULHV�VSHFLILHG�EHORZ��WKDW�UHTXHVWLQZDUG�OLQH�RU�IHDWXUH�DFWLYLW\��&KDQJH��1HZ��DQG�7UDQVIHU�RUGHU�W\SHV���DUH�DVVLJQHG�D�GXH�GDWHE\�4ZHVW��DQG�DUH�FRPSOHWHG�FORVHG�LQ�WKH�UHSRUWLQJ�SHULRG���&KDQJH�RUGHU�W\SHV�LQFOXGHG�LQ�WKLVPHDVXUHPHQW�FRQVLVW�RI�DOO�&�RUGHUV�ZLWK�³,´�DQG�³7´�DFWLRQ�FRGHG�OLQH�RU�IHDWXUH�862&V�x 6HUYLFH�RUGHUV�HYDOXDWHG�LQ�WKLV�PHDVXUHPHQW�DUH�HLWKHU�����WKRVH�VHOHFWHG�UDQGRPO\�127(�� DQGPDQXDOO\�LQVSHFWHG�IRU�DFFXUDF\�DV�GHILQHG�KHUHLQ��RU�����ZKHQ�4ZHVW�GHYHORSV�PHFKDQL]HGFDSDELOLWLHV�IRU�WKLV�PHDVXUHPHQW�DV�VSHFLILHG�LQ�WKH�$YDLODELOLW\�VHFWLRQ�EHORZ��DOO�VHUYLFH�RUGHUVVDWLVI\LQJ�WKH�DERYH�FULWHULD�x $�VHUYLFH�RUGHU�ZLOO�EH�FODVVLILHG�DV�³DFFXUDWH´�DQG�WKXV�FRXQWHG�LQ�WKH�QXPHUDWRU�LQ�WKH�IRUPXODEHORZ�ZKHQ�HYDOXDWLRQ�GHWHUPLQHV�WKDW�WKH�ILHOGV�VSHFLILHG�LQ�WKH�6HUYLFH�2UGHU�)LHOGV�(YDOXDWHGVHFWLRQ�EHORZ��SHU�WKH�LQGLFDWHG�SKDVHV���ZKHQ�SRSXODWHG�RQ�WKH�/65��DUH�DOO�DFFXUDWH��DVDSSOLFDEOH��RQ�WKH�VHUYLFH�RUGHU���$FFXUDF\�LV�GHILQHG�DV�WKH�FRQWHQWV�RI�WKH�VSHFLILHG�ILHOGV��LQ�WKHVHUYLFH�RUGHUV�LQYROYHG�LQ�SURYLVLRQLQJ�WKH�VHUYLFH��PDWFKLQJ�WKH�LQIRUPDWLRQ�IURP�WKH�UHOHYDQWILHOGV�DV�SURYLGHG�LQ�WKH�ODWHVW�YHUVLRQ�RI�DVVRFLDWHG�/65V�5HSRUWLQJ�3HULRG�� 2QH�PRQWK 8QLW�RI�0HDVXUH�� 3HUFHQW
5HSRUWLQJ�&RPSDULVRQV�&/(&�$JJUHJDWH 'LVDJJUHJDWLRQ�5HSRUWLQJ�5HJLRQ�ZLGH
)RUPXOD�>�1XPEHU�RI�DFFXUDWH�VHUYLFH�RUGHUV��y �1XPEHU�RI�HYDOXDWHG�VHUYLFH�RUGHUV�FRPSOHWHG�LQ�WKHUHSRUWLQJ�SHULRG�@�[����
([FOXVLRQV�x &DQFHOOHG�VHUYLFH�RUGHUV�x 2UGHUV�JHQHUDWHG�IURP�/65V�ZLWK�QRQ�IDWDO�HUURUV�x 2UGHUV�WKDW�FDQQRW�EH�PDWFKHG�WR�D�FRUUHVSRQGLQJ�/65�
3URGXFW�5HSRUWLQJ�x 5HVDOH�3276�DQG�81(�3��3276�x 8QEXQGOHG�/RRSV��$QDORJ�DQG�1RQ�/RDGHG���ZLUH�

6WDQGDUG� ���SHUFHQW
$YDLODELOLW\�8QGHU�'HYHORSPHQW�x 3KDVH�����0DQXDO��UDQGRP�VDPSOLQJ�DSSURDFK�-XQ����UHVXOWV�UHSRUWHG�LQ�WKH�-XO����UHSRUW�x 3KDVH�����0HFKDQL]HG�DSSURDFK��UHSODFLQJPDQXDO�DSSURDFK��7%'

1RWHV��� 0DQXDOO\�VHOHFWHG�RUGHUV�ZLOO�FRQVLVW�RI���UDQGRP��TXDOLI\LQJ�RUGHUV�SHU�GD\�SHUSURGXFW�UHSRUWLQJ�FDWHJRU\��VSHFLILHGDERYH��IURP�WKURXJKRXW�4ZHVW¶V����VWDWHORFDO�VHUYLFH�UHJLRQ�

� 7KH�GHILQLWLRQDO�DVSHFWV��L�H���WKH�3XUSRVH�VHFWLRQ�WKURXJK�WKH�1RWHV�VHFWLRQ��RI�WKLV�YHUVLRQ�DUH�WKH�VDPHDV�WKH����-XQ����YHUVLRQ��H[FHSW�WKDW�WKH�VWDQGDUG�KDV�EHHQ�FKDQJHG�IURP�³'LDJQRVWLF´�WR�³���SHUFHQW�´��7KHVHFWLRQ�RQ�6HUYLFH�2UGHU�)LHOGV�(YDOXDWHG�IRU�3KDVH����EHORZ��KDV�EHHQ�XSGDWHG�WR�FODULI\�WKH�ILHOGV�DQG�KRZWKH�ILHOGV�DUH�HYDOXDWHG�



32����±�0DQXDO�6HUYLFH�2UGHU�$FFXUDF\��FRQWLQXHG�6HUYLFH�2UGHU�)LHOGV�(YDOXDWHG��E\�3KDVH�RI�LPSOHPHQWDWLRQ�3KDVH���± ����-XQ����)RUZDUG��5DQGRP�VDPSOLQJ�DSSURDFK� 0DQXDO�FRPSDULVRQ�RI�WKH�ILHOGVIURP�WKH�6HUYLFH�2UGHU�WR�WKH�/65�)LHOG�&RGH )LHOG�1DPH 5HPDUNV&&1$ &/(&�,' 2UGHU�HQWU\�YDOLGDWHG�IURP�/65�)RUP'�7VHQW 'DWH�VHQW�WR�KHOS�,'�$SS 2UGHU�HQWU\�YDOLGDWHG�IURP�/65�)RUP1DPH 1DPH�RI�&XVWRPHU 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU�RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH6$12 6HUYLFH�$GGUHVV�1XPEHU 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU�RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH6$6' 6HUYLFH�$GGUHVV�'LUHFWLRQ 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU��RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH6$61 6HUYLFH�$GGUHVV�6WUHHW1DPH 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU��RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH/'� /2& 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU�RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH/9� /2&�� 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU�RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH&LW\ &LW\�QDPH 2UGHU�HQWU\�YDOLGDWHG�IURP�(QG�8VHU�RU'LUHFWRU\�/LVWLQJV�)RUPV��ZKHQ�DSSOLFDEOH321 3XUFKDVH�2UGHU�1XPEHU 2UGHU�HQWU\�YDOLGDWHG�IURP�/65�)RUP'DWH��)2&¶GGDWH 'XH�'DWH�RQ�2UGHU 2UGHU�HQWU\�YDOLGDWHG�IURP�/65�)2&�VHQWWR�WKH�&/(&3KDVH���±��'DWHV�7%'��)LUVW�SKDVH�RI�PHFKDQL]HG�PHDVXUHPHQW�)LHOG�&RGH )LHOG�1DPH 5HPDUNV6DPH�DV3KDVH�� 6DPH�DV�3KDVH��
)XWXUH�3KDVH�±�7%'�LQ�/RQJ�7HUP�3,'�$GPLQLVWUDWLRQ��$GGLWLRQDO�ILHOGV�LQFOXGHG�LQPHFKDQL]DWLRQ��LI�DQ\�)LHOG�&RGH )LHOG�1DPH 5HPDUNV7%' 7%'


	PO-20 – Manual Service Order Accuracy –
	Service Order Fields Evaluated (by Phase of implementation)
	Phase 0 – (01 Jun 02 Forward) Random sampling approach; Manual comparison of the fields from the Service Order to the LSR:
	Field Code
	CCNA
	D/Tsent
	Name
	SANO
	SASD
	SASN
	LD1
	LV1
	City
	PON
	Date/ FOC’d date
	Phase 1 – (Dates TBD) First phase of mechanized measurement:
	Field Code
	Same as Phase 0
	Same as Phase 0

	Remarks

