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Stericycle Exhibit No. _ (JR-lT) 

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 


In Re Application of 

WASTE MANAGEMENT OF 
WASHINGTON, INC. 
d/b/a WM Healthcare Solutions 
of Washington 
720 4th Ave. Ste 400 
Kirkland, WA 98033-8136 

Docket No. TG-120033 

PREFILED TESTIMONY OF JAMES 
RYAN 

1. I am over the age of 18 and am competent to testify to the matters addressed 

below. 

2. I am the Major Account Executive for Stericycle of Washington, Inc. 

("Stericycle") and have held that position since 2005. My responsibilities in this position 

include marketing and sales ofStericycle's biomedical waste collection services to hospitals 

and other large volume customers in Washington. 

3. I learned in late summer or early fall 20 II that Waste Management of 

Washington, Inc. ("Waste Management") was actively soliciting the biomedical waste 

collection business ofPublic Hospital District No.1, d/b/a Skagit Valley Hospital ("Skagit 

Valley"). Skagit Valley was then a Stericycle customer. Robert Spohn, Skagit Valley's 

Environmental Services Manager, contacted me and advised me that he had been told by a 

Waste Management representative that Waste Management's rates for biomedical waste 
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collection services were lower than Stericycle's. Mr. Spohn contacted me to verify this 

representation. I explained to Mr. Spohn that Waste Management's tariff rates were actually 

substantially the same as Stericycle's for the services which Skagit Valley was then receiving 

from Stericycle. Sometime later in the fall, I learned that Skagit Valley had decided to switch 

its biomedical waste collection business (other than sharps waste) to Waste Management so I 

contacted Mr. Spohn to learn the reasons. Mr. Spohn told me that Waste Management had 

offered to reduce its charges to Skagit Valley for recycling services if Skagit Valley would 

switch to Waste Management for biomedical waste collection services (other than sharps 

waste) and that Skagit Valley had moved its business to Waste Management for this reason. 

Stericycle continues to provide sharps waste management and collection services to Skagit 

Valley. 

4. A copy of an "Integrated Contract and Services Agreement" between a Waste 

Management affiliate and Skagit Valley, dated October 15,2011, produced by Waste 

Management in response to a Stericycle data request in this proceeding, together with relevant 

addenda, is attached hereto as Exhibit A. Under the terms of this Agreement, a Waste 

Management affiliate has agreed to provide Skagit Valley a combination of recycling, solid 

waste, biomedical waste collection and other services for an all·inclusive flat fee of 

$18,500/month. 

5. In February 2012, Northwest Hospital & Medical Center ("Northwest Hospital") 

announced that it was terminating its contract with Stericycle for biomedical waste collection 

'services other than sharps waste. I contacted Juan Escalante, Northwest Hospital's 

Environmental Services Manager, to learn the reasons for Northwest Hospital's decision. Mr. 

Escalante told me that Waste Management had offered to reduce the cost of its commercial 

recycling services to Northwest Hospital ifNorthwest Hospital would agree to switch its 

biomedical waste collection business (other than sharps waste) to Waste Management and this 

was the reason that Northwest Hospital had chosen to switch service providers. Mr. Escalante 
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said that the resulting savings to Northwest Hospital would be about $6,000 per year. 

8tericycle continues to provide sharps waste management and collection services to Northwest 

Hospital. 

6. Copies ofWaste Management's contracts with Northwest Hospital for recycling 

and biomedical waste collection services, both dated February 15,2012, produced by Waste 

Management in response to a 8tericycle data request in this proceeding, are attached hereto as 

Exhibit B. Pursuant to the terms of the recycling agreement, Waste Management agreed to pay 

Northwest Hospital a rebate of$40lton for recyclables collected by Waste Management. 

7. On or about May 11,2012, Waste Management offered to reduce its fees for 

recycling services to Valley Medical Center if Valley Medical Center would agree to switch its 

biomedical waste collection business to Waste Management. A copy of an email from Jeff 

Norton, Account Development Manager for Waste Management, dated May 11,2012, 

describing this offer is attached hereto as Exhibit C. In this email.Mr. Norton notes Waste 

Management's current charges to Valley Medical Center for recycling: "Your recycle is $155 

haul fee and $70lton processing." Mr. Norton then states the following: "Ifwe can also 

service you for medical waste (not your sharps service ...the remainder ofyour medical waste) 

we can reduce your recycling to $120 haul fee and $15/ton processing. This is similar to what 

we did for Northwest Hospital." A copy of Mr. Norton's email exchange with Valley Medical 

Center, attached as Exhibit C, was produced by Waste Management in response to a 8tericycle 

data request in this proceeding. 

8. On or about August 4, 2011, Waste Management entered into an agreement to 

provide biomedical waste collection services to PeaceHealth 8t. Joseph Medical Center ("8t. 

Joseph Medical Center") in Bellingham, Washington. A copy of that agreement, produced in 

response to 8tericyc1e's data requests, is attached hereto as Exhibit D. 8t. Joseph Medical 

Center is located outside the territory in which Waste Management has biomedical waste 

collection authority under its certificate 0-237. 
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9. Waste Management has disclosed in response to Stericycle' s data requests in 

this proceeding that it is providing sharps waste collection services to St. Joseph Medical 

Center under its so-called "ecoFinity" sharps waste program and that St. Joseph Medical Center 

is the only customer in Washington it is serving under the "ecoFinity" program. Excerpts from 

Waste Management's responses and supplemental responses to Data Request No. 18 of 

Stericycle's First Data Requests, describing the "ecoFinity" services provided to St. Joseph 

Medical Center are attached hereto as Exhibit E. 

10. As described by Waste Management in Exhibit E, the "ecoFinity" program is 

offered jointly by Waste Management and Becton, Dickinson and Company ("Becton 

Dickinson"). Waste Management is a new entrant to biomedical waste collection nationally 

and has not developed an effective reusable sharps container program. The "ecoFinity" 

program allows Waste Management to claim that using the disposable sharps containers it 

offers is "environmentally friendly." Because most hospitals favor reusable sharps containers, 

such as those offered by Stericycle, Waste Management and Becton Dickinson have attempted 

to develop what is effectively a "recycling take-back" program to make Waste Management's 

services and Becton Dickinson's disposable sharps containers more attractive to potential 

customers. 

11. Under the "ecoFinity" program as described by Waste Management in Exhibit 

E, Waste Management picks up sharps waste deposited in disposable sharps containers 

manufactured and sold by Becton Dickinson, treats the waste to render it non-infectious, shreds 

and grinds the some or all of the waste and thereafter delivers the waste to a third party for 

reclamation of any recyclable material principally plastic derived from the sharps containers 

themselves. Any useable plastic material derived from this process is then purportedly 

transported to Becton Dickinson, which claims to incorporate the recycled material into its 

disposable plastic sharps containers. 
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12. In the responses to Stericycle data requests collected at Exhibit E, Waste 

Management reported that St. Joseph Medical Center's sharps waste "yielded between 17% and 

28% recycled product" in May and June 2012, the only period for which data were provided. 

13. Waste Management contends that its services to St. Joseph Medical Center 

under the "ecoFinity" program constitute a "commercial recycling collection service" that is 

not subject to the requirements ofRCW 81.77.040 and the Commission's rules in chapter 480

70 WAC. In response to Stericycle's Data Request No. 18, Waste Management states as 

follows: 

Collection services offer [sic] to BD ecoFinity customers are performed in the 
same manner as medical waste customers with the exception of the uniquely 
labeled tubs filled with sharps containers. Once these tubs are received at the 
Seattle processing plant, the tubs are loaded onto trailers and transported to 
Vernon, California for processing. Waste Management performs this as a 
commercial recycling service. 

Exhibit E (emphasis added). 

14. Waste Management has offered its "ecoFinity" sharps waste collection services 

to hospitals within its 0-237 service territory at rates lower than or different from the rates 

specified in the biomedical waste tariff it has filed with the Commission. As previously noted, 

Waste Management categorizes its services under the "ecoFinity" program as "a commercial 

recycling service" not subject to the Commission's rate regulations. In its responses to 

Stericycle's data requests collected at Exhibit E, Waste Management stated as follows: "Waste 

Management charges competitive market rates for its BD ecoFinity program and tariff rates for 

its regulated biomedical waste program." Clearly, Waste Management does not believe it is 

required to charge tariff rates for its "ecoFinity" sharps waste collection services. In fact, the 

rates charged to St. Joseph Medical Center for sharps waste services under the "ecoFinity" 

program are below the rates applicable to such services under Waste Management's biomedical 

waste tariff, as filed with the Commission. 
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I declare under penalty ofperjury under the laws of the State ofWashington and the 

United States that the foregoing is true and correct to the best ofmy knowledge and belief. 

EXECUTED this I........¥:. day ofSeptember~ 2012 at Mill Valley, Washington. 

By~~~~~~+-_____________ 

GARVEY SCHUBERT BARER 
A f'AIlfNERSHIP 01' PROFESSIONAL COI'lf'ORATlONII 

.if"'••"'. firun119 ,.coltd IIV.It •• 
lito/fl., wlI,hiltg/on 98101-19J9PREFILED TESTIMONY OF JAMES RYAN· 6 
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CERTIFICATE OF SERVICE 

I, Vickie L. Owen, certify under penalty of perjury under the laws of the State of 

Washington that, on October 1, 2012, I caused to be served on the person(s) listed below in the 

manner shown a copy ofPREFILED TESTIMONY OF JAMES RYAN: 

Washington Utilities and 
Transportation Commission 
1300 S. Evergreen Park Dr. SW 
PO Box 47250 
Olympia, W A 98504-7250 
(360) 664-1160 
records@utc.wa.gov 

Administrative Law Judge 
Gregory Kopta 
gkopta@utc.wa.gov 

Jessica Goldman 
Polly L. McNeill 
Summit Law Group 
315 - 5th A venue South 
Seattle, W A 98104 
jessicag@summitlaw.com 
pollym@summitlaw.com 
kathym@summitlaw.com 
deannas@summitlaw.com 

James K. Sells 
Attorney at Law 
PMB 22, 3110 Judson Street 
Gig Harbor, WA 98335 
jamessells@comcast.net 
cheryls@rsulaw.com 
Attorneyfor Protestant WRRA, Rubatino, 
Consolidated, Murrey's and Pullman 
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Fronda Woods 
Office of the Attorney General 
Utilities and Transportation Division 
1400 S. Evergreen Park Drive SW 
PO Box 40128 
Olympia, WA 98504-0128 
(360) 664-1225 
(360) 586-5522 Fax 
fwoods@utc.wa.gov 
BDeMarco@utc.wa.gov 

D Via Legal Messenger 

D Via Facsimile 

D Via U.S. Mail, First Class, 
Postage Prepaid 

~ Via Email 

Dated at Seattle, Washington this 1st day of October, 2012. 
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Vickie L. Owen 
vowen@gsblaw.com 

GARVEY SCHUBERT BARER 
A PARTNERSHIP OF PROFESSIONAL CORPORATIONS 

eighteenth floor 

1191 second aven". 


seattle, washington 981012939 

206 464·39;9 


mailto:vowen@gsblaw.com
mailto:BDeMarco@utc.wa.gov
mailto:fwoods@utc.wa.gov


WM000219

vowen
Typewritten Text

vowen
Typewritten Text
-1-

vowen
Typewritten Text
Stericycle Exhibit No. ______ (JR-2)

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text
EXHIBIT A

vowen
Typewritten Text

vowen
Typewritten Text

vowen
Typewritten Text



WM000220

vowen
Typewritten Text
-2-



WM000221

vowen
Typewritten Text
-3-



WM000222

vowen
Typewritten Text
-4-



WM000223

vowen
Typewritten Text
-5-



WM000224

vowen
Typewritten Text
-6-



WM000225

vowen
Typewritten Text
-7-



WM000226

vowen
Typewritten Text
-8-



WM000227

vowen
Typewritten Text
-9-



WM000244

vowen
Typewritten Text
-10-



WM000245

vowen
Typewritten Text
-11-



WM000242

vowen
Typewritten Text
-12-



WM000243

vowen
Typewritten Text
-13-



WM000259

vowen
Typewritten Text
EXHIBIT B

vowen
Typewritten Text
-1-

vowen
Typewritten Text
Stericycle Exhibit No. ____  (JR-3)



WM000260

vowen
Typewritten Text
-2-



WM000261

vowen
Typewritten Text
-3-



WM000262

vowen
Typewritten Text
-4-



From:                              Jeremy Wyatt [Jeremy_Wyatt@Valleymed.org]
Sent:                               Friday, May 11, 2012 3:57 PM
To:                                   Norton, Jeffrey
Subject:                          RE: Costs follow up
 
Let me look at what we have and who it is with.
 
Jeremy C. Wyatt, Cert. A.T.
Supervisor
Perioperative Services
425-228-3440 ext. 6399 / 4457
206-715-5108 Cell
206-969-1656 Pager
425-656-5390 Fax
 
 
From: Norton, Jeffrey [mailto:jnorton1@wm.com] 
Sent: Friday, May 11, 2012 3:51 PM
To: Jeremy Wyatt
Subject: RE: Costs follow up
 
Our tariff pricing which is anywhere from .25-.36 per gallon for most hospitals…..If you can tell me how many medical waste
containers you get picked up at each pickup, I can tell you how much it would be.
 
 
 
Sincerely,
 
Jeff Norton
Waste Management Healthcare Solutions
Account Development Manager
Pacific Northwest-WA/OR/ID/AK
cell:  360.913.4877   fax: 877 900 1814
 
From: Jeremy Wyatt [mailto:Jeremy Wyatt@Valleymed.org] 
Sent: Friday, May 11, 2012 3:00 PM
To: Norton, Jeffrey
Subject: RE: Costs follow up
 
Can you expand on what our medical waste would be?
 
Jeremy C. Wyatt, Cert. A.T.
Supervisor
Perioperative Services
425-228-3440 ext. 6399 / 4457
206-715-5108 Cell
206-969-1656 Pager
425-656-5390 Fax
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From: Norton, Jeffrey [mailto:jnorton1@wm.com] 
Sent: Friday, May 11, 2012 2:42 PM
To: Jeremy Wyatt
Subject: Costs follow up
 
Hello Jeremy…
 
Jesse is on vacation….I tracked down some of your costs….I don’t have the disposal rate for the trash other than the haul fee
of $190.79
 
Your recycle is $155 haul fee and $70/ton processing.
 
I think I can get your fees down for recycling…..Let me see what I can do.
 
If we can also service you for medical waste (not your sharps service…the remainder of your medical waste) we can reduce
your recycling to $120 haul fee and $15/ton processing.  This is similar to what we did for Northwest Hospital.
 
 
 
Sincerely,
 
Jeff Norton
Waste Management Healthcare Solutions
Account Development Manager
Northwest Region: WA/OR/ID/Northern CA/NV/AK
cell:  360.913.4877   fax: 877 900 1814

 
  
Providing our customers with economic and environmental sustainability
Privilege or confidential information may be contained in this message. This information is meant only for the use of the
intended recipients. If you are not the intended recipient, or if the message has been addressed to you in error, do not read,
disclose, reproduce, distribute, disseminate or otherwise use this transmission. Instead, please notify the sender by reply email,
and then destroy all copies of the message and any attachments

 
 
 

Waste Management recycles enough paper every year to save 41 million trees. Please recycle any
printed emails.

DISCLAIMER: 
This message is confidential, intended only for the named recipient(s)
and may contain information that is privileged or exempt from disclosure
under applicable law. If you are not the intended recipient(s), you are
notified that the dissemination, distribution or copying of this
information is strictly prohibited. If you received this message in
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w ......- ..._.-.-.. CUSTOMER SERVICE AGREEMENT
LIBRARY 228E - HEAL THCARE

2947 - WM Healthcare Solutions of Washington' 811115t Ave South' SEATTLE WA 98108

Hoa.t.hc ••..o-
Solutions

EFFECTIVE DATE: _

REASONCODE: _

TERM IN MONTHS 36Jeff Norton

Billing Name: S_e_e_A_tt_a_c_h_e_d_L_i_st _

Billing Address --,1_
City: State: Zip: __ 1_

Phone No.: Fax: -;- __

Contact: ------------------7--
Email ~-

County: _____________ fn City Limits?

N
E
W

Quantity: _

Quantity Container Size Waste Type Rate ( gall ea ) Frequency Q) SUN MON Tue wso THUR FRI SAT:;
e
c
.9'
'"'"31 Sharp's Recycling 1£f.OD
to
B

See Attached 43 Sharp's Recycling q.on '"c
0

~a

I

»«: 0

spe~ructions

Preferred Delivery Date: _

Hours of Operation: _

Map Coordinates: _

THIS OF~ER IS VALID UNTIL: S_e-.:p_t_e_m_b_e_r_1.:.-'_2_0_11 _
CONTRACT NUMBER: _

SALES PERSON:

Customer: P_e_a_ce_H_e_a_'_th _

PreferredFirst PIU _

Speciai Notes: Master Agft!tment for Sharps Recycilng Program for facilities 115ft:(}on Attachment A

DollarAmount

Flat Rate Flat Monthly Disposal Rate

On Call On Cali Service Call

OSHA OSHA Compliance

Replacement Bio Box Replacement Box Charge

$ 40.00 Replacement Reusable Tub Replacement Tub Charge I
$ 20.00 Minimum Per Stop Minimum Per Stop

$ 12.00 Overweight Per Cant. Overweight Per Container

Enviro Fee www.wm.comlfec

Fuel Surcharge

Container Size Maximum Weight limtts allowed
Container Size Maximum Weight

20 Gallon Box 40 Lbs
30 Gallon Box 50 Lbs
31 Gallon ReusableTub 60 Lbs
43 Gallon ReusableTub 60 Lbs

THIS IS AN AGREEMENT. EACH UNDERSIGNED INDIVIDUAL ACKNOWLEDGES THAT HE/SHE HAS READ AND UNDERSTANDS THE TERMS ANO CONomONS OF TliIS
AGREEMENT SET FORTH ABOVE AND ATTACHED (WHICH ARE INCORPORATED HEREIN) AND

ARE SU8JEC TO CHANGE DEPENDING ON ROUTE SE

NAME. TITLE~(PRtNTR TYPE) ,oE) . . ._d-O",,--=,--,'--->-{ _
DATE

(Please date and initial if more Ihan one localion)

Service tddress: S_e_e_S_e_rv_ic_e_L_is_t _

City: ~-----State:-- Zip:

Phone No.: Fax: _

Contact: R_a_y_M_oo_re _

Email -=rm=oo=:re=@=pe:::a::c:.eh::ea=lth::.o=r::9_

County: _______________ InCIty limits?

N
E
W

>- Customer Dept.1 1 Rate Restriclion
-'

P.O. Numberl IZ Date of Increasea
Ul

Acct. Numberl
I

(J)
1

Price Group:::>
I-

Tax cOdel I Bill to Acct #Z
w
:2 SIC codel I Disposal Sitew
(9

MunlciPalityl I« Promotion CodeZ«
PrevoProvider I I:2 Sales Force #

l!.J
I-

Job Numberl I(J) Parent Number

~

DATE

P>.GE -'-- OF 3-
INiTiAL
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1.REGULATED MEDICAL WASTE SERVICES. WM Healthcare Soiuhons, Inc. (the "Company'), itselt or through its subsrdianes and affihates. WlJlprovide Customer wilh cot-leeton,
management, transportation, disposal, and treatment of all Regulated medical waste (or 'Regulated Medical Waste- or 'vveste Materiar), and not including Nonconforming Waste as defined here,
generated by Customer during the term of this agreement For the purpose of this agreement -Regulated Medical Waste" includes but is not limited to sharps, gauze, bandages. containers,
tubing, biood, blood products, trace chemotherapy waste, tissue, specimens generated In the course of dJagnostSand medical treatment or medical waste as defined by your State medical waste
regulations or tne OSHA Bloodbome Pathogen standard (29 CFR 1910 1030) Customer shall, al the urne of tender provide to Company accurate and complete documents, snipPIng papers or
mamfests as required for the lawful transfer of the special or hazardous waste under all applicable federal, state or local laws Of regulations {49 CFR 172_302}. ~Nonconforming waste' means (1 J
any waste or other material not falling wrthin the definition of Regulated MedlCal Waste Including complete human remesra; (2.) radioactive waste, (3.) any listed hazardous waste; (4.) containers
that are damaged. leaking or could cause harm or exposure to employees, general publIC or others; (5.) waste thai has been incorrectly identified. labeled and/or segregated: (6 ) any waste or
devIce contammq mercury including amalgam, vacuum pumps and other medrcat devices (7-) pharmaceutical waste (except What is accepted by the Company under our pharmaceutical disposa!
program) (8) boxes that exceed approved Company and DOT standards (9 ) al1"fother waste Ihat cannot be collected transoorted or treated by the Company in accordance With state and federal
regulations, laws and/or gUidelInes. Customer is liabfe for all damages and losses resulting from any Nonconforming Waste due to packing or the contents being collected, transported, treated, or
disposed by the Company. Further Waste Acceptance Definmons are addressed in the Attached Waste Acceptance Protoco!

2.INSPECTION; REJECTION OF WASTE. Title to and liability for Non-contorrninq Waste shall remain with Customer at all times. Company shall have the right to inspect, analyze or test any
waste delivered by Customer If Customer's Waste Material is Nonconforming Waste, Company can, at Its option, reject Nonconforming Waste and return it to Customer or require cus-tomer to
remove and dispose of the Nonconforming Waste at Customer's sole e>r-pense. Customer shafllndemnrfy, hold harmless (in accordance with Section 6) and payor reimburse Company for any
and aUcosts, damages and/or fines incurred as a result of or relating to Customer's tender or delivery of Nonconforming Waste or other tauure to comply or conform to this Agree-'mem, includIng
costs of Inspection, testing and anafySJs.

3.COMPANY WARRANTIES. COlflIJQflY flelt::Oy le~f~Jiiti emu Wdl'lcUlls thell. lCl'jCulllJ.ii::lllY 'Niii fiJa.ilayc Hit: v"'i:2~tc Mi:lt~lIaj rn d sere i::IrIU mJlK/fIi:2f1iJiie fIICjllilt!1 III iuii comphance \t-mll (:111vCI'hJ i::IltU

applicable federal, state and local laws, ordinances, orders, rules and regulations, and (b) It Will use disposal facuitres that have been ISSuedpennrts. licenses certificates or approvals required by
valid and applicable laws, ordinances and regulations necessary to allow- the facility to accept, treat andlor dispose of Waste Marena!. Except as provtded herein, Company makes no other
warranties and nereov disclaims any other warranty, whether implied or statutory

4.CHARGES ANO PAYMENTS. Customer shall pay the rates set forth in Waste Managemenrs tanff on file WIt the WashIngton UtIlities and Transportation COmmission (current copy attached),
rates may be adjusted in accordance with WAC 480-70-236.

6.UNCONTROLLABLE CIRCUMSTANCES, Except for the obligation to make payments hereunder neither party shall be tn default for its failure to perform or delay in performance caused by
events beyond its reasonable control, including, but not lirmted to, strikes, riots, irnposttron of iews or gO'remmental orders fires, acts of God, and inability to obtain equipment, permit changes
and regulations. restrictions (inchJdin9 land use) tnerem and the affected party shall be excused from oerrormence during the occurrence of such events

S.ENTIRE AGREEMENT. This Agreement represents the entire understanding and agreement between the parnes relating to the management of Waste Material Unless otherwise provided
herein. any rroencanons to ttus Agreement must be In accordance WIth applicable WashIngton Adrrurustratwe Code and Accepted by the Washington Utilities and Transportation Commission
(Where applicable) .

7.TERM and TERMINATION. ThIS agreement will be renewed every 36 months or earlier if requested 0-1generator from date wntten below and Company or Generator may terminate this
Agreement In accordance with applicable Washington Adrmrnstrative Cede

AGREED & ACCEPTED on

WMHealthca

Signed:-+----''r---~--'~--------

Titie. ----'

------------------------------------------._-------
WM000190
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State

WA PilOT FACILITY FOR ECOFINITY SHARPS RECYCLING PROGRAM

Attachment A
Sharps Recycling/Ecofinity location list

For agreement between Waste Management /Becton Dickinson/Peace Health

Facility Name
st. Joseph Medical Center

City

Bellingham

Ketchikan General Hospital Ketchikan
Cottage Grove Hospital Cottage Grove
Oregon State Hospital (Portland) - Specialty Campu Portland
Peace Harbor Hospital
West Valley Hospital
Coulee Medical Center
Eastern State Hospital
Prosser Memorial Hospital
Pullman Regional Hospital
Quincy Valley Hospital
Samaritan Hospital
Evergreen Surgical Center, LLC
Northwest Kidney Center
PeaceHealth Medical Group - PHOR

Puget Sound Kidney Center
Sacred Heart Home Infusion
Tri-City Regional Surgery Center
Western State Hospital
Columbia Basin Hospital
Odessa Memorial Hospital
Tri-State Memorial Hospital
Othello Community Hospital
East Adams Rural Hospital
Ferry County Memorial Hospital
Lincoln Hospital
Swedish Edmonds Hospital (previously Stevens)
lake Chelan Community Hospital

Florence
Dalles
Grand Coulee
Medical Lake
Prosser
Pullman
Quincy
Moses Lake
Kirkland
Seattle
Eugene

EVerE!tt
Eugene
Richland
Tacoma
Ephrata
Odessa
Clarkston
Othello
Ritzville
Republic
Davenport
Edmonds
Chelan

AK Customer would need to ship to Seattle.

OR Sharps Recycling

OR Sharps Recycling

OR Sharps Recycling

OR Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

OR Sharps Recycling

WA Sharps Recycling

OR Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WA Sharps Recycling

WM000191
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Newport Community Hospital Newport WA Sharps Recycling

North Valley Hospital Tonasket WA Sharps Recycling

Mid-Valley Hospital Omak WA Sharps Recycling

Mason General Hospital Shelton WA Sharps Recycling

PeaceHealth Medical Group- WHA Bellingham WA Sharps Recycling

Whidbey General Hospital Coupeville WA Sharps Recycling

This information is acknowledged and correct

WM000192
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EXHIBITE 

DATA REQUEST NO. 18: 

Describe any Services You offer involving the collection and transportation of sharps or sharps 
waste, including but not limited to any Service Relating to the BD ecoFinity Life Cycle Solution 
sharps program. Your answer must include, without limitation: 

Response: Waste Management objects that this Data Request is not reasonably calculated to lead 
to the discovery of admissible evidence, is overly broad and unduly burdensome and seeks 
Waste Management's trade secrets and confidential business information. Without waiving 
these objections, Waste Management generally describes below the recycling services it has 
offered since the filing of its biomedical waste tariff. 

(a) A statement characterizing Your Service eith~r as involving the collection and 
transportation of recyclable materials unregulated by the WUTC or as involving the collectio"n 
and transportation of Biomedical Waste regulated by the WUTC; 

Response: Collection services offer to BD ecoFinity customers are performed in the same 
manner as medical waste customers with the exception of the uniquely labeled tubs filled with 
sharps containers. Once these tubs are received at the Seattle processing plant, the tubs are 
loaded onto trailers and transported to Vernon, California for processing. Waste Management 
performs this as a commercial recycling collection service. 

(b) A description of the material collected and transported; 

Response: Tubs filled with sharps and sharps containers. 

(c). A description of the sharps containers used, including all specifications, their 
manufacturers, and all manufacturer's information; 

Response: Becton, Dickinson and Company sharps containers ofvarious sizes. 

(d) A description of all treatment and disposal methods employed for the material, 
including sharps containers; 

Response: Sharps and sharps containers are either disposed of at a landfill or processed for 
recycling. 

(e) If You contend that any portion ofthe sharps, sharps waste or sharps containers are 
recycled, a description of the material recycled, the methods used in such recycling, the 
percentage of the sharps or sharps containers that is recycled, and the methods used in tracking, 
calculating, and/or documenting the amounts recycled; 

Response: Tubs are transported to Waste Management's facility at Vernon, California, and 
processed in a Red Bag Solutions (RBS) hardware/software system designed to safely, 

PROTESTANT STERICYCLE OF WASHINGTON, 
INC.'S FIRST DATA REQUESTS TO APPLICANT 
WASTE MANAGEMENT OF WASHINGTON, INC. 
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efficiently, and effectively sterilize and grind medical waste. By exposing infectious medical 
waste to superheated water and steam (272°F I 133°C) and simultaneously employing a 
proprietary cutting system, the RBS renders infectious medical waste non-infectious, non
hazardous, and non-recognizable. Once processed through the RBS, the non-infectious medical 
waste is sent to Talco Plastics in Corona, California where the non-infectious ground sharps are 
processed and the metals and plastics separated. The recovered plastics are pelletized at Talco 
and sent to BD to be manufactured into BD Recykleen Products. 

(f) The rates You charge for any such Services; and 

Response: Waste Management objects to this Data Request as being prohibited by Order 01 -U 8, 
Order 03 -U 24, and Order 04 -U 10. Waste Management further objects that this Data Request is 
not reasonably calculated to lead to the discovery ofadmissible evidence, is overly broad, unduly 
burdensome, and seeks Waste Management's trade secrets and confidential business information. 

(g) The Washington State generators ofBiomedical Waste to whom you provide any 
such Services. 

Response: Waste Management objects to this Data Request as being prohibited by Order 01 18, 
Order 03 124, and Order 04 -U 10. Waste Management further objects that this Data Request is 
not reasonably calculated to lead to the discovery of admissible evidence, is overly broad, unduly 
burdensome, and seeks Waste Management's trade secrets and confidential business information. 

Produce copies of all contracts, agreements, purchase orders, invoices, Communications, or other 
Documents describing or otherwise Related to any Services Identified in response to this Data 
Request No. 18. 

Res.ponse: Subject to, and without waiving, the above-stated objections, Waste Management will 
produce documents at a-mutually agreeable time. 

DATA REQUEST No. 19: 

Describe Your existing Biomedical Waste operations in Washington, including collection. 
transportation, treatment, and disposal, and provide an itemized description ofall personnel, 
vehicles, transportation equipment, transportation yards, transportation routes, storage facilities, 
transfer facilities, treatment facilities, disposal facilities and other facilities or equipment 
currently used in providing such Services, and Describe all changes to existing operations, 
including personnel, vehicles, transportation equipment, transportation yards, transportation 
routes, storage facilities, transfer facilities, treatment facilities, disposal facilities and other 
facilities or equipment You intend to implement to provide Biomedical Waste Services in the 
additional territory covered by the Application. 

Response: Waste Management objects to this Data Request as being prohibited by Order 01 -U 8, 
Order 03124, and Order 04,10. Waste Management further objects that this Data Request is 
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DATA REQUEST NO. 14: 

IdentifY and Describe (a) each vehicle and any other transportation equipment You, Your 
Affiliates, or any independent contractor or other third party currently use in providing 
Biomedical Waste Services to Washington State customers and (b) any additional vehicles and 
other transportation equipment you intend to use in providing such Services ifyour Application 
is granted. Include in Your response a description of all features, design elements or 
modifications to such vehicles or equipment made for the purpose of preparing them for use to 
store or transport Biomedical Waste, DOT numbers, registration numbers, licensing information, 
signage, and vehicle markings, and state whether You own, lease, or rent the vehicle or other 
equipment and, ifleased or rented, the name and address ofthe title holder. 

Supplemental Response: A description of Waste Management's vehicles is produced herewith. 
Waste Management marks its vehicles in compliance with US DOT regUlations. Jeff Norton and 
Jeff Daub have knowledge regarding this response. 

DATA REQUEST NO. 18: 

Describe any Services You offer involving the collection and transportation of sharps or sharps 
waste, including but not limited to any Service Relating to the BD ecoFinity Life Cycle Solution 
sharps program. Your answer must include, without limitation: 

(a) A statement characterizing Your Service either as involving the collection and 
transportation ofrecyclable materials unregulated by the WUTC or as involving the collection 
and transportation ofBiomedical Waste regulated by the WUTC; 

(b) A description of the material collected and transported; 

(c) A description of the sharps containers used, including all specifications, their 
manufacturers, and all manufacturer's information; 

(d) A description ofall treatment and disposal methods employed for the material, 
including sharps containers; 

(e) If You contend that any portion of the sharps, sharps waste or sharps containers are 
recycled, a description ofthe material recycled, the methods used in such recycling, the 
percentage ofthe sharps or sharps containers that is recycled, and the methods used in tracking, 
calculating, and/or documenting the amounts recycled; 

(f) The rates You charge for any such Services; and 

(g) The Washington State generators ofBiomedical Waste to whom you provide any 
such Services. 

PROTESTANT STERICYCLE OF WASHINGTON, 
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Produce copies ofall contracts, agreements, purchase orders, invoices, Communications, or other 
Documents describing or otherwise Related to any Services Identified in response to this Data 
Request No. 18. 

SUDDlemental Response: Waste Management autoclaves the majority of sharps waste 
collected. Approved sharps containers are deposited into Waste Management's lined, reusable 
tubs and are transported to the Seattle processing plant for autoclaving. The sterilized sharps are 
then transported to Columbia Ridge or Greater Wenatchee Landfill for final disposal. BD 
ecoFinity is a sharps recycling program rolled out to hospitals in 20 II by Waste Management 
and Becton Dickenson. Waste Management collects full sharps containers weekly from St. 
Joseph Medical Center in Bellingham. The contract with St. Joseph Medical Center is produced 
herewith. The sharps containers are delivered to the Seattle processing facility and are loaded to 
I-yard Gaylord's, placed on a 53' trailer and transported to Vernon, California for processing in 
a Red Bag Solutions machine. The sterilized, washed and shredded sharps containers and their 
contents are then sent to Talco Corporation where the material is separated utilizing float/sink 
technology. The plastics recovered in this process are pelletized and used in the remanufacturing 
of sharps containers. In May and June 2012, recycled sharps and sharps containers yielded 
between 17% and 28% ofthe recycled product. Waste Management accepts all approved sharps 
and sharps containers under both its BD ecoFinity program and its regulated biomedical waste 
program. Waste Management charges competitive market rates for its BD ecoFinity program 
and tariff rates for its regulated biomedical waste program. JeffDaub, JeffNorton and Tim 
Tucker have knowledge regarding this response. 

DATA REQUEST NO. 20: 

Describe each offer, solicitation, meeting, negotiation, or other Communication, and any 
agreement, contract, or other understanding reached or in effect, within the past 24 months 
Related to (I) Your Biomedical Waste Services, (2) Your Services Related to the collection, 
transportation or recycling ofrecyclable materials, and (3) Your rates or charges for any of such 
Services, with or involving any representative of each ofthe following: 

(a) Skagit Valley Hospital (Mt. Vernon) 
(b) Northwest Hospital (Seattle) 
(c) St. Joseph's Hospital (Bellingham) 
(d) Sacred Heart Hospital (Spokane) 
(e) Holy Family Hospital (Spokane) 
(f) Pathology Associates Medical Laboratories. 

Produce all Communications, notes, reports, contracts, agreements, or other Documents Related 
to any offer, solicitation, meeting, negotiation, or other Communication, or any agreement, 
contract or understanding referenced in this Data Request No. 20. 

Supplemental Response: The contracts with these entities along with the one email exchange 
which is responsive are produced herewith. Waste Management does not perform recycling 
services for Sacred Heart Medical Center, Holy Family Hospital, or Pathology Associates 
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Medical Laboratories. Prior to providing biomedical waste services to Skagit Valley Hospital, 
Waste Management charged the hospital $600/month for recycling. Currently, Waste 
Management charges the competitive rate of $1 ,800/month for increased recycling at Skagit 
Valley Hospital. Prior to providing biomedical waste services to Northwest Hospital, Waste 
Management charged the hospital $132 per haul for recycling. Currently, Waste Management 
charges the hospital the competitive rate of$95 per haul for recycling with a $40/ton refund 
based on the market commodity price obtained by Waste Management for the recycled material. 
Waste Management does not provide regulated biomedical waste services to St. Joseph Medical 
Center and does not provide recycling services to Sacred Heart Hospital, Holy Family Hospital 
or PAML. JeffNorton, Jeff Daub, Mike Charles, Rodger Lycan, Rob Spohn, Rose Hong, and 
Bill Montgomery have knowledge regarding this response. 

DATA REQUEST NO. 22: 

Describe each offer, solicitation, meeting, negotiation, or other Communication involving Jeff 
Norton and (i) any of Your other employees, agents, contractors or representatives, or (ii) the 
representative(s) of any hospital, healthcare facility, medical laboratory or other biomedical 
waste generator Related to the collection, transportation or recycling of recyclable materials, 
Your rates or charges for any such Services or any contract, agreement or understanding Related 
to such Services within the past 24 months. 

Produce all Communications, notes, reports, contracts, agreements, or other Documents Related 
to any offer, solicitation, meeting, negotiation, or other Communication, or any contract, 
agreement or understanding referenced in this Data Request No. 22. 

Supplemental Response: Waste Management has offered recycling services to the following 
biomedical waste generators: Northwest Hospital, Virginia Mason, Skagit Valley Hospital, St. 
Joseph Medical Center, Evergreen Hospital, Seattle Genetics, Swedish Medical Center, 
PeaceHealth, Bayer Healthcare, and Sacred Heart Medical Center. In each case, Waste 
Management has made a competitive bid in line with the local market. Because hospitals 
provide a wide range (and usually large volumes) ofcommodities, this market is very 
competitive. In the case ofNorthwest Hospital and Virginia Mason, the pricing was provided to 
Waste Management by the hospitals. Waste Management has a state-of-the-art recycling facility 
in Woodinville and offers facilities competitive options. Responsive documents are produced 
herewith. JeffNorton, Mike Jefferies, Kelly Macy, Rob Spohn, Ray Moore, Bill Montgomery, 
Mike Smith, Juan Escalante, Rose Hong, Andy Flodin, James Owen, David Wick, and Mike 
Charles have knowledge regarding this response. 

DATA REQUEST NO. 24: 

Describe any contention by You that there is a need for Your Biomedical Waste Services in the 
territory covered by Your application and the factual basis for each such contention. Your 
complete answer must include, but not be limited to: 
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