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Records Management
Washington Utilities and Transportation Commission Mar 30, 2023

Attention: Commissioners
POB 47250
Olympia, WA 98504

Re: Arrow Launch Service, Inc. // BC-97 // Rate Filing

Dear Commissioners:

| am writing in response to the above referenced rate filing.

As a long standing and continued client of Arrow Launch, we understand the challenges plagued in our local economy
and specifically the maritime industry. The costs of conducting business continue to rise in all segments and regions of

commercial maritime operations.

While no one always agrees with all rate increases, we must understand that they are necessary, to properly function
and provide on-time service.

Arrow Launch is a recognized and reliable organization, they perform a critical and much needed service to us.
During the Pandemic, their service was without fail, and they still continue to operate with the same exemplary service

in the present day.

Arrow is a valued vendor and are an integral part to maintaining seamless maritime commerce in Puget Sound.
Without Arrow launch and their services, our industry would greatly suffer.

We strongly support this proposal for an increase in their rate structure.
Thank you for your time and please feel free to contact me.

Best regards

Kevin Pinson

President

Talon Marine Services LLC
206 818 5481
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