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Report on Complaints per One Thousand Handsets or Lines  

Calendar Year 2014 
 

 
During calendar year 2014 U.S. Cellular was the named company in seven (7) consumer 
complaints filed with the Federal Communications Commission.  Of these complaints, 
three (3) were related to billing issues; two (2) to service quality issues; and two (2) to 
number portability issues. 
 
During calendar year 2014 U.S. Cellular was the named company in nine (9) consumer 
complaints filed with the Washington Attorney General.  Of these complaints, four (4) 
were related to billing issues; and five (5) to service quality issues. 
 
The 2014 year end customer count in Washington State was 112,597.                . 
 
FCC Complaints per 1,000 customers in calendar year 2014 equaled 0.062. 
 
Complaints to the Washington Attorney General per 1,000 customers in calendar year 
2014 equaled 0.08. 
  


