BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

In RE: Petition of PacifiCorp d/b/a Pacific DOCKET UE-132119

Power & Light Company for a Declaratory

Order Regarding the Interpretation of PUBLIC COUNSEL’S RESPONSE
WAC 480-100-128(6) and WAC 480-100- TO PACIFICORP’S PETITION FOR
178 DECLARATORY ORDER

Public Counsel submits the following Response to PacifiCorp’s Petition for Declaratory
Order, pursuant to the Commission’s notice of November 20, 2013. Public Counsel respectfully
recommends that the Commission either (1) issue a Declaratory Order confirming that the
Company’s practice of including a “past due” notice in its billing statement fails to comply with
WAC 480-100-128(6) governing disconnection notices, or (2) deny PacifiCorp’s request for a
Declaratory Order finding that the Company’s practice of issuing the first notice with its billing
statements is in compliance with the rules. Public Counsel is very concerned about the
disconnection and billing practices presented in PacifiCorp’s Petition and believes the issues
warrant further Commission review.

L THE COMMISSION’S RULES

Customers deserve clear and efficient notice when they are in danger of being
disconnected. The notice must clearly communicate the past due amount that must be paid to
avoid disconnection and the date on which a utility will disconnect service for nonpayment.
WAC 480-100-128(6) contains specific steps a utility must take before it disconnects service for
nonpayment, including two disconnection notices with specific timing and content requirements
and options regarding whether the second notice is conducted in writing or by telephone. The
existing rule was promulgated in Docket UE-990473, which was conducted as a result of

Governor Gary Locke’s Executive Order 97-02. Governor Locke directed agencies to revise
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rules and regulations using several criteria including necessity, reasonableness, clarity, and
effectiveness.’

WAC 480-100-178 contains the requirements for utility billing statements. Under WAC
480-100-178, a utility must show all amounts owning, so the billing statement will present a
statement of the account and will include any past-due amount along with current charges.
However, it does not necessarily follow, as PacifiCorp argues, that a separate disconnection
notice is not required or desirable. Public Counsel’s reading of the two rules is that they
contemplate two distinct and separate processes, and that disconnection notice shall be provided

separately from the billing statement.

II. PACIFICORP’S PRACTICE OF INCLUDING A “PAST DUE” NOTICE ON ITS
BILLING STATEMENT DOES NOT COMPLY WITH WAC 480-100-128(6)

While WAC 480-100-128(6)(a) requires a utility to provide a “disconnection notice” to
its customers prior to disconnecting service for nonpayment, PacifiCorp provides its customers
with a “past due” notice. The “past due” notice is combined with a regular billing statement and
does not provide clear and effective notice to the customer regarding pending disconnection.
WAC 480-100-128(6) contemplates “disconnection” notices, not “past due” notices, and a past
due notice is not the functional equivalent to a disconnection notice.

PacifiCorp’s “past due” notice does not tell the customer that it will disconnect the
customer on a specific date if the customer fails to pay the past due amount. Instead, the bill
states that payment must be received by a certain date to “avoid shut-off.” It is unclear when the
disconnection will occur if the customer fails to pay. As a result, PacifiCorp’s practice fails to
comply with the Commission’s rule.

Moreover, PacifiCorp’s practice is confusing. While neither WAC 480-100-128(6) or

WAC 480-100-178 expressly state that a utility is prohibited from including a disconnection

! In re the Rulemaking Proceeding on Chapters 480-90 and 480-100 WAC--Rules Related to Electricity and Natural
Gas Companies, Docket Nos. UG-990294, UE-990473, Memo re Issues in Dockets UG-990294 and UE-990473,
pp- 2-3, (August 20, 1999). :
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notice with its billing statement, the intent of these rules is to provide clear and effective notice.
Clear and effective notice is lacking when both the disconnection notice and the regular billing
statement are combined into one document as PacifiCorp does.

The two rules at issue here contemplate two separate procedures, timelines, and notice to
customers. WAC 480-100-128(6)(a)(i) requires that disconnection notices include a clear
disconnection date that is not less than eight business days from the mailing date (or eleven
business days if mailed outside of Washington, Oregon or Idaho). The rule further specifies that
this disconnection notice include all relevant information about the disconnection action,
including the cause, amount owed, and how to avoid disconnection.* WAC 480-100-178(2) sets
forth a different timeline for billing statements, requiring that the due date for bills must be no
sooner than fifteen days from mailing (or eighteen days if mailed outside of Washington,

Oregon, or Idaho).

III. PACIFICORP’S BILLING STATEMENTS ARE IN VIOLATION
OF WAC 480-100-178(2)

The sample billing statements provided with PacifiCorp’s Petition as Attachment A and
B indicate that the Company is violating the rule requirement that bills shall be due no sooner
than fifteen days after the mailing date. The “due date” shown at the top of the bill is only
eleven days after the “billing date.” This is a clear violation of WAC480-100-178(2). The
Company appears to be showing the earlier “disconnection date™ rather than the billing due date
required by WAC 480-100-178. Further, the amount shown at the top of the bill is the full
amount, including both past due amounts and new charges. While there is a “reminder”
statement regarding the current charges being due on a later due date, this appears in smaller

print in the middle of the bill.

2 WAC 480-100-128(6)(a)(ii).

? It is not clear if PacifiCorp’s bills are mailed on the “billing date” shown on the billing statement, or subsequently
such as the following day or business day. Regardless, the sample bill shows the “due date” (August 23, 2013) as
being only eleven calendar days from the “billing date” (August 12, 2013).
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PacifiCorp’s practices are in violation of the Commission’s rules and provide confusing
and unclear information to customers. The clear message of the sample bill is that the customer
should pay $238 by August 23, 2013, as shown at the top of the bill. However, by rule, the new
charges of $143 should be due no sooner than August 27, 2013.* By providing two different
“due dates™ and also failing to provide a clear “disconnection date,” the customer receives
‘confusing and conflicting messages regarding how much they owe, how much must be paid to
avoid disconnection, and when they would be disconnected.

In some respects, that PacifiCorp’s practice causes confusion is not surprising. The
Commission’s rules address two very different purposes: (1) informing customers of potential
disconnection in WAC 480-100-128(6) and (2) providing customers with clear and accurate
billing statements in WAC 480-100-178. The rules clearly contemplate two separate processes
and timelines for these two distinct purposés. The Company creates confusion by attempting to

combine the disconnection notice with the billing statement.

IV.  UTC CUSTOMER COMPLAINT NUMBER 117898 PROVIDES AN EXAMPLE
OF WHY PACIFICORP’S PRACTICE IS HARMFUL TO CUSTOMERS AND
SHOULD NOT BE ENDORSED BY THE COMMISSION

PacifiCorp complains that combining its “past due” notice with its billing statements
became an issue as a result of one customer complaint received by the Commission’s Consumer
Protection staff.’ A redacted copy of the billing statements and second notices involved in the
customer complaint, UTC Complaint Number 117898, are attached hereto as Attachment 1.°
PacifiCorp does not allege that the notices involved in Complaint Number 117898 were unusual,

abnormal, or otherwise outside of the Company’s normal practice. Review of the billing

* This timeline assumes that the mailing date is the “billing date,” shown as August 12, 2013. In addition, it assumes
the bill is mailed in Washington, Oregon, or Idaho. The sample bill actually includes two different addresses for
PacifiCorp, one in Utah and one is Oregon, so it is unclear from where the bills originate and are mailed.

? Petition at Y 15-16.

S A full copy of UTC Complaint Number 117898 is maintained as an agency record by the UTC. Public Counsel
obtained a copy of the complaint through a public disclosure request and redacts the Customer’s name, address, and
account number from the documents in Attachment 1 to protect the Customer’s privacy.
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statements and second notices demonstrates that PacifiCorp is providing ineffective notice by
using a “past due’ notice on its billing statement.

The bills and notices provided in Complaint Number 117898 are from March 2013
through July 2013. The first combined notice and billing statement is dated March 5, 2013 and
shows a “past due” amount of $500.” The new charges listed on that bill include the past due
amount, and a closer read of the bill shows that the past due amount was the deposit amount.
This raises several questions, including why the deposit was not paid before service was re-
established and why a new charge would be past due. The statement contained two different
dates (March 18, 2013 and March 21, 2013) by which amounts were ostensibly due. The bill
contained both of the following statements: “Your Electric Service Past Due Amount of $500
must be received by March 18, 2013 to avoid shut-off” and “Remember: Your new charges of
$526.50 are still due by March 21, 2013.” If the customer paid both the $500 amount on March
18 and the $526.50 amount on March 21, the customer would have overpaid by $500.

In several instances throughout the bills and notices in Complaint Number 117898, it is
nearly impossible to determine how much the customer owes and how much is required to be
paid to avoid disconnection. For example, the April 2, 2013 billing statement shows an amount
of $449.36 as the “amount due,” the past due amount as being either $500 or $226.50, and new
charges in the amount of $222.86. The April 2, 2013 bill contains two different due dates and
three different amounts being due. It further confuses how much is actually past due.

As shown in Complaint Number 117898, neither the combined billing statement and past
due notices, nor the second notices prominently use the terms “disconnection” or “disconnection
notice.”® Both documents contain the statement: “YOU CAN AVOID SHUT OFF: Your

Electric Service will be disconnected according to utility commission rules, unless you take one

” This bill was the “opening bill” for this account.
® For example, see the combined billing statement and past due notice dated March 5, 2013, and the notice dated
March 11, 2013 in Attachment 1 to this Response. By “second notice” Public Counsel is referring to the notice

" required by WAC 480-100-128(6)(d).
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of the following steps by [Daté].” It appears in the middle of the second page of the combined
billing statement and past due notice. It appears in the middle of the first page of the second
notice. In both instances, the print is small, albeit bolded. In context of the other confusing and
conflicting information contained in the documents, this statement does not cure the deficiencies
of PacifiCorp’s notice or the violations of rule.

Additionally, PacifiCorp’s second notice contains a statement in small print: “As of the
mailing of this notice, we have not received your payment.‘ Unless your delinquent balance is
received in our office by the date shown, your electric service may be disconnected without
further notice.” Stated simply, the second notice appears as a billing statement, and not the type
of disconnection notice contemplated by the Commission’s rule.

It is clear from the example in Complaint Number 117898 that PacifiCorp’s practice of
combining a “past due” notice with its billing statement does not provide the first disconnection
notice required by WAC 480-100-128(6). PacifiCorp’s practice appears to also violate WAC
480-100-178(2) because it lists the current charges as being due on the earlier disconnection date
(eight business days if mailed from Washington, Oregon, or Idaho) instead of the minimum
fifteen days required under WAC 480-100-178.

Because the “past due” notice is ineffective and fails to comply with the Commission’s
rule, the notice is void, which also voids the second notice. ™ PacifiCorp’s second notice also has
issues that call for improvement, such as the appearance being too similar to a regular billing

statement and the Jack of prominent use of the terms “notice” or “disconnection notice.”

V. PACIFICORP’S UNSUBSTANTIATED CLAIMS OF MATERIAL COST
INCREASES DO NOT SUPPORT GRANTING THEIR PETITION

PacifiCorp in its Petition asserts that providing a notice separate from a customer’s

billing statement will require an investment of $1.1 million in software and will increase printing

® Attachment 1, Notice dated March 11, 2013.
1 See WAC 480-100-128(6)(b) and WAC 480-100-128(6)(d).
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and postage expenses by $200,000."" PacifiCorp has failed to provide evidence of either
expense.

With regard to the software investment, it is unclear why such expenditure would be
required. PacifiCorp already has the ability to print a stand-alone notice, as evidence by the
second notice provided to the customer in Complaint Number 117898. Wifh respect to the
increased printing and postage expense, separating the notice from the billing statement will have
some impact on these expenses, but more information is needed with respect to the assumptions
and price components before an amount can be conclusively calculated. In any event, the issue
of whether PacifiCorp will incur expenses to separate the notice from the billing statement is not
dispositive of whether the Commission’s rules require separate disconnection notices, and those
expenses are better addressed during a proceeding in which the Company seeks to include them
in rates. Moreover, PacifiCorp’s current practice of combining a past due notice with a billing
statement is not adequate and must be changed.

VI. CONCLUSION

The Commission regulates investor-owned utilities under a public interest standard.'* It
is well within the public interest that customers receive clear communication from a utility when
their service 1s in danger of being disconnected. When a utility fails to provide that clear
communication, its practices are not in the public interest and fail to comply with the
Commission’s requirements.

I/

/17
/177
[

! Petition at § 1.
2 RCW 80.01.040.
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In this matter, PacifiCorp is requesting that the Commission declare that its practices of
using a “past due” notice that is combined with its billing statement complies with the
requirements of WAC 480-100-128(6)(a). For the reasons discussed above, Public Counsel
urges the Commission to reject the Company’s request and/or declare that the practice is in
violation of the Commission’s rules.

Dated this 6™ day of December, 2013.

ROBERT W. FERGUSON
Attorney General

A0 6/ —

LISA W. GAFKEN
Assistant Attorney General
Public Counsel Division
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PACIFIC POWER

M

YARIMA WA Yogu 1-3667

(Questions about your bill: 1-888-221-7070
Call toll free 24 hours a day, 7 days a week
www.pacificpower.net

Opening Bil}

Our records indicate that your account is past due. If the past due amount
has been paid, please remember that this hill also contains New Charges.

Your Balance With Us }’au Must Act New to Avoid Shut-0fff
: — Your Electric Service Past Due Amount of $500.08 must ba
Previous Accoupt Balance 0.00 received by Mar 18, 2013 to avoid shut-off.
PaymemS/C“"d.ﬁS L 0.00 Other ways to avoid Shut-off are shown at the end of this billing
Past Due Amount 500.00 statement o
. NewCharges 52850 Remember:  Your New Charges of $526.50 are still due by
Gurrent Account Balance $526.50 Mar 21, 2013.

Payments Received

No payments have been received since your last billing siatement,

Detailed Account Aétivity

ITEM 1- ELECTRIC SERVICE

- NEW CHARGES - B2/13

Yakima WA

. fssiusiue ven U8 16

UNITS ) GOST PER UMIT CHARGE
Reconnect Charge -office Hours 25.00
(Washington State Utility Tax $0.97) -
City Utiitty Tax 0.0200000 0.50
. City Utility Tax 0.0400000 1.00
Total New Charges 26.50
A%,

- Write account number on check & mail to: Pacific Power, 1033 NE 5th Ave, Portland, OR 97256-0001

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

26893501 AV 0.360  111-0

it pafe oy Wiy g e e Ry r e Bl e

" YARIVIA WA 989U 1-0ud7

ACCOUNT PAST DUE

See reverse >

RETAIN THIS PORTION FOR YDUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT,

WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO:

PACIFIC POWER
1033 NE6TH AVE
PORTLAND OR
§7256-0001

PAGETOF 4
BILLING DATE: Mar 5, 2013
ACCOUNT NUMBER: @’ |
DATEDUE:  Mar 18, 2013 -
AMOUNT DUE: $526.50

Effective Feb. 12, 2013, the
Washington Utilities and
Transportation Commission approved
the company's request to change the
Renewable Energy Credit to zero,
Your bill may reflect a Renswable
Energy Credt for a partial month.

it you find yourselfin a position in
whiich you are not able to pay your
electric bills, we encourage you fo
contact us at 1-888-221-7070. We
have a variety of options to help.

Late Payment Charge for Washington
A late payment charge of 1% may be
charged on the delinguent balance per
month.

Chanye of Matling Address or Phone?
Check here & provide information on back.

Account Number; &

Date Dug: Mar 18, 2013

AMOUNT DUE: $526.50
Please enter the amount enclosed.

Questions about your bill:
Call toll free 1-888-221-7070

H 96641269 004 415 000052650 000050000 000002650

ATTACHMENT 1



PAGER OF 4

% PACIFIC POWER Questions about your bill:.Call tolf free 1-888-221-7070  www.pasificpowsr. net -

BILLING DATE: Wlar 8, 2013  ACCOUNT NUMBER: & . DATE DUE: Mar 18, 2013  AMOUNT DUE: $526.50 :';

ITEM 2 - DEPOSIT o Yakima WA =
. -Residence Schedule 300 =

NEW CHARGES - 82/13 UNITS COST PER UNIT CHARGE —;

Service Depostts 0,0026000 500.00

Total New Charges 500.00

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE T0 NON-PAYMENT,
THE AMDUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM FLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SERVICE ADDRESS / SERVICE DESCRIPTION AMOUNT

Deposit Yakima, WA 98901-3667 $500.00
Residence .

H”Hllll”lll [IIII lll“l

YOU CAN AVOID SHUT-OFF: Your Electric Service will be disconnected according io utility commission rules, unfess you
take pne of the folfowing sieps by Mar 18, 2013,

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or

2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacitic Power; or

. NOTIFY PACIFIC POWER OF A MED!CAL EMERGENCY in the home. If you qualify for a medical smergency, you will be
required to subrmit both written certification from a qualified medical professional that shut-off would create or aggravate a

medical condition for you or a member of your household and a minimum of10% of your definquert account halance within 5
business days. You will then be eligible for payment arrangements for the remaining account bafance.

w

It after contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal to the
Washington Utilifies and Transportation Commission, whose toll-free telephone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utilities and Transportation Commission, Chandier Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11,

A GHARGE OF ($15) may be made ifi s necessary to send Gompany personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT IN ADDITION TO A RECOMNECTION
CHARGE. If your power s disconnected, Pacific Power's chargas and times for reconnecting services are as foliows:
weekdays from 8 a.m. fo 4 p.m. ($25) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. (§75). The
Company will make a reasonable attempt to switch on power for an Applicant or Gustomer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying incorme-eligible households may avoid tefmination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Pian. To find out if you are eligibie
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Ifyoufeelyour meter readis 7 A AT N TR AN TR
incorrect, draw lines where the

il 7 hands appear on the dials or
New Mailing Address or Phone? o G s oo (2
Please printyour new information below and check the box on numbers shown on the dispiay.\ g

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: @

A&t FiRST M

NEW STREET ADDRESS

city

5T ZIp . TELEPHONE NUMBER



W PACIFIC POWER

Guestions about your bill: Calf tolf free 1-888-221-7070  www. pacificpower.net

PAGE 30F4

BILLING DATE; Mar §, 2013 ACCOUNT NUMBER: 8 DATE DUE: Mar 18, 2013 AMDUNT DUE: $526.50

Blue Mountain Action Council  {509)529-4980
0IC of Washington  (508)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to cerfify your household income for the prior 12 months with the agency and apply for energy assistance
and fow-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pacific Power. If eligible, you must agree to pay all amounts due, including future monthly charges, by the following October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current billing, although you may elect to pay a higher amount. Failure to make your
minimum monthly payment may result in service being disconnected.

Please contact us at 1-888-221-7070 1o lsam mors.

When you pravide a check as payment, you authorize us to-use the information from your check elther to make a
ong-time electronic fund transfer from your account or to-process the payment as a check transaction. If you would like
to optout of this program and continuie processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. If you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 to enroll in the fixed donation program, You can add an amount you choose io your
monthly bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Go paperless!
Paperiess billing saves time, reduces clutter and benefits the environment. Watch our ‘Trees Have Dreams® video and
sign up at pacificpower.net/papariess. :

Loeking for other ways 1o pay? :
Pay online using your bank account. Log on to pacificpower.net to pay your bills quickly and securely. Or, fora fes, pay
by phone with a check, credit or debit card by calling 1-800-672-2403.




-‘%PACIFIC POWER

Questions about your bill: Call tolf free 1-888-221-7070"  www.pacificpower.net

PAGE4 OF 4

BILLING DATE: Mar 5, 2013

ACCOUNT NUMBER: 9 DATE DUE: Mar 18, 2013  AMOUNTDUE: $526.50

lllll[]l]l“lll lllll IIIIIIIIII l]lll“llll[”l(llll



. W PACIFIC POWER

M- . L Questions abaut your bill; 1-888-221-7070
: Call toll free 24 hours a day, 7 days a week

YAKIMA WA 98901 -3bb7 www. pacificpower.net

As of the malling date of this notice, we have not received your payment.
Unless your delinguent balance is received in our office by the date shown,
your eleciric service may be disconnected without further notice.

Remember

You Must Act Now to Avoid Shut-0ff!

[ Your Electric Service Past Dus Amount of $500.00 must be
received by Mar 18, 2013, to avoid shut-off.

To bring your account current, you need to
pay charges of $226.50, which were detalled
on your last monthly statement,

Other ways to avoid Shut-off are shown at the end of rh/s b/ll/ng

statement

THE ELECTRIC SERVIGE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

AMOUNT .
$500.00

SERVICE ADDRESS / SERVICE DESGRIPTION
akima, WA 98901-3667

SERVICE TYPE
ITEM 2 Deposit

Hesidence

YOU CAN AVOID SHUT-QFF: Your Electric Service will be disconnected according to utility commissien rules, unless you
take one af the following steps by Mar 18, 2013.

1, PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFAGTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. !f you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your household and a minimum of 10% of vour delinguent account batance within 5 )
- business days. You will then be eligible for payment arrangements for the remaining account balance.

See reverse U‘ >
Write account number on check & mail to: Pacific Power, 1833 NE 6th Ave, Partiand, OB 97256-0001 RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT,

% PACEF!C POWER
PO BOX 253
SALT LAKE C!TY UT 84125
WRITE ACCOUNT NUMBER
ON CHEGK & MAIL TO:
21357 01 AV 0.360  50-0 . ?égsl%% Z%YIVE\F;E
i CIRTR IR R R S D TR SR IR LE U] ‘9’?;%_@5&0*?

M

YAKIMA WA vosu. 887

H 96641269 004 410 000050000

PAGE10F 2
BILLING DATE: Mar 11, 2018
ACCOUNT NUMBER: 0
DATEDUE:  Mar 18, 2013
AMOUNT DUE: $500.00
" Laoking for other ways to pay?

For free payment options, including our
online payment program, visit
pacificpower.nst, Or for.a fae, use our
pay by phone eption by calling toll free
1-800-672-2403

Late Payment Charge for Washinglon
A late payment charge of 1% may be
charged on the delinguent batance per
month.

Chanpe of Mailing Address or Phone?
Check here & provide information on back

Account Number: ~ &

Date Due: Mar 18, 2013

AMOUNT DUE: $500.00

Please enter the amount enclosed.

Ovestions about your bill:
Call toll free 1-888-221-7070



%PACIFIC POWER

Questions aboutyour bill: Call toll free 1-888-221-7070  www.pacificoower.net

Page 2 0f 2

BILLING DATE: Mar 11,2013  ACCOUNT NUMBER: 9

If after contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal fo the

: Washmgton Utilities and Transporiation Commission, whose toll-free telephone number is 1-800-562-6150, or you may wiite
or go into the Consumer Assistance Section, Utilities and Transportation Commission, Chandlar Plaza buitding, 1300
Evergreen Park Drive South, Olympia, Washiagton 98504, Mail Stop FY-11.

A CHARGE OF ($15) may be made.if it is necessary to send Company personnel to your premises for coliection purposes.

IMPORTANT: f your service is disconnected, you may be required to PAY A BEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power s disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4p.m. {$25} and 4 p.m. 1o 7 p.m. {$50), weekends and holidays from 8a.m. 10 7 p.m, (§75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized,

WINTER PAYMENT PLAK: Qualifying income-eligible households may aveid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if youare efigible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mountain Action Council  (509)529-4980
OIC of Washington ~ (509)248-6751
Northwest Community Action Center  (500)865-7630

You will be required to.certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine i you are efigible for the Winter Payment Pian and notify
Pacific Power. If efigible, you must agree to pay alf amounts due, including future monthly charges, by the following Octobar 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current billing, although you may elect to pay a higher amount. Failure to make your
minimum monthly payment may result in service being disconnected.

Please contact us at 1-888-221-7070 to lsarn more.

1t you feel your meter read is
incorrect, draw lines where the

ili . 2 ’ hands appear on the dials of
New Mailing Address or Phone: e
Please print your new information below and check the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: 9

DATE DUE: Mar 18, 2013  AvoUNTDUE: $500.00

LAST ' . FIRST

NEW STREET ADDRESS

ary

ST i TELEPHONE NUMBER

lll]'llll' ll{lll’lllllllllllll

lllll I]lll



PACIFIC POWER

YAKIMA WA 38301-3667

Your Balance With Us

You Must Act Now to Avoid Shut-Off!
Your Electric Service Past Due Amount of $500,00 must be

Questions about your bill: 1-888-221-7070
Call toll free 24 hours a day, 7 days a week
www.pacificpower.net

Our records indicate that your account is past dus. If the past due amount
has heen paid, please remember that this bilt also contains New Charges.

Previous Account Balance 52650 received by Apr 15, 2013 1o avold shut-off
Payments/Credits - 300.00 Other ways to avoid Shut-off are shown at the end of this billing
Past Due Amount 226,50 statement
. New Charges +2288 . Remember:  Your New Charges of $222.86 are stil due by
Current Account Balance $449.36 Apr 18, 2013.
Payments Received
DATE DESCRIPTION AMOUNT
Mar 8, 2013 Payment from Agency - Thank you 300,00
Tofal Payments $ 300,00
Detailed Account Activity
ITEM 1 - ELECTRIC SERVICE t Yakima WA

Residence Schedule 16

METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED
| NOMBER From To DAYS Previots Current KULTIPLIER THIS MONTH
66524927 Feh 25,2013 Apr1,2013 |35 60223 62656 1.0 2,433 kwh

Next scheduled read date: 04-30. Date may vary due to scheduling or weather.

Write account number on check & mail to; Pacific Power, 1033 NE 6th Ave, Fortland, OR 97256-0001

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

24354 01 AV 0.360  80-0

!"1""l"lhll["'""'""'llllhll“'lll"lll""l!l'lll""ll

M !

YAKIMA WA 989071-3667

See reverse V‘ >

RETAIN THIS PORTION FOR YOIIR RECORDS.
RETURN THIS PORTION WITH YQUR PAYMENT,

OUNT PAST DU,

WAITE AGLOUNT NUMBER
ON CHECK & MAIL TO:

PACIFIC POWER
* 1033 NE6TH AVE

PORTLAND OR

97256-0001

PAGET OF 4

BILLING DATE: Apr2,2013
ACCOUNT NUMBER: Ot

DATEDUE:  Apr 15, 2013

ANIDUNT DUE: $448.36

Histerical Data - l?EM 7

~
S

o
&

N
&

. Average kwliiday
s
S

"y
=

0T TT T T T T T T T T
2012 AMJJASONDJ FMA 2013
Your Average Daily kwh Usage by Month

PERIOD ENDING APR2013 . APR2D12
Avg, Dally Temp. 45 42
Total kwh 2433 0
Avg. kwh per Day 70 0
Cost per Day $6.37 $0.00

Ifyou find yourselfin a position in
which you are not able to pay your
electric bills, we encourage you to
contact us at 1-888-221-7070. We
have a variety of options fo help.

Know a friend or refative who could
use a little help paying their energy
bill? You can make a giit payment on
their account, Just call us toll free at
1-888-221-7070, or visit
pacificpower.net/gift io find out more.

Lale Payment Charje for Washington

. A late payment charge of 1% may be

charged on the delinquent balance per
month.

Change of Malling Address or Phone?
Check here & provide information on back.

Account Number; 8

Date Dus: Apr 15, 2013

AMDUNT DUE: $449.36
Please enter the amoun enclosed.

Questions about your bill:
Call foll free 1-888-221-7070

H 96641269 004 410 000044936 000022650 000022286



PAGEZ OF 4

‘é pAC“:iC POWER Questions aboutyour bill: Call toll free 1-888-221-7070  www. pacificpower.net
BILLING DATE: Apr2, 2013  ACCOUNT NUMBER: § DATEDUE: Apr 15, 2013 AmounTDUE: $449.36
NEW CHARGES - 04113 NS COST PER UNT CHARGE
Basic Gharge - Single Phase for 35 day(s) . ' ©T7.00
Energy Charge Block 1 for 35 day(s) 700 kwh 0.0826600 43,86
Energy Charge Block 2 for 35 day(s) 1,733 kwh 0.0973300 168.67
Bill Assistance Program for 35 day(s) 0.74
B P A Columbia River Benefits for 35 day(s) 2,433 kwh -0.0041000 -9.98

(Washington State Utility Tax $8.12)

City Utility Tax 0.0200000 419
City Utility Tax 01.0400000 8.38
Total New Charges ' 222.86
ITEM 2 - DEPOSIT e fakimaWA

Residence Schedule 300
Tatal New Charges 0.00

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (8] LISTED BELOW DOES NOT REFLEGT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE KFRMNE sannbrec / RERYIGE DESCRIPTION AMDUNT

Deposit i, WA 98901-3667 . $500.00
Residence

YOU CAN AVOID SHUT-OFF: Your Electric Service will be disconnected according 1o ufifity commission rules, unless you
take one of the following steps by Apr 15, 2013.

—_

. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or

g

MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

o3

. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create oraggravate &
medical condition for you or a member of your household and a2 minimum of 10% of your delinquent account balance within 5
business days, You will then be efigible for payment arrangements for the remaining account balance.

If after contacting Paific Power, you fes| that the decision o shut off your electric service is wrong, you may appeal tothe
Washington Utiiities and Trarisportation Commissian, whose toli-free telephone number is 1-800-562-6150, or you may write
or ga in fo the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washmgton 98504, Malf Stop FY-11.

lyoufeetyour meterread is 7 ke KT N TR AN M

incorrect, draw lines where the

i ? . hands appear on the dials or 2
New Mailing Address or Phone: o G et oo, [+
Please print your new information below and check the box on numbers shown on the dispiay.\ g 5 4

the reverse side of this Payment Stub. Thank you,

ACCOUNT NUMBER: &

LAST ) FIRST

NEW STREET ADDRESS

- Gty

sy

) P TELEPHONE NUMBER

IIII‘IIII]I‘III llllllll'llll]l |lllllllll[!ill[llll



) ) ‘ PAGEZ OF 4
‘% PACIFIC POWER

Guestions about your bill: Call tolf free T-888-221-7070  www.pacificpower.net

BILLINGDATE: Apr2, 2013 ACCOUNT NUMBER: Si DATEDUE: Apr15, 2013  amOUNTDUE: $448.36

A CHARGE OF ($15) may be made if it is necessary fo send Company personnel to your premises for coliection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DFPOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($28) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m, to 7 p.m, ($75). The
Company will make a reasonable attemptto switch on power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been pald and any required inspections are finafized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below;

Blue Mountain Action Council  {509)529-4980
0IC of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatheization services. The agency will determine if you are eligible for the Winter Payment Pian and notify
Pacific Power. If efigible, you must agree o pay all amounts due, including future monthly charges, by the foliowing October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current bifling, although you may elect to pay a higher amount, Failure o make your
minimum monthly payment may result in service being disconnected,

Please contact us at 1-888-221-7070 to learn more.

When you provide a check as payment, you authorize us to use the information from your check either to make a
oneg-time electronic fund transfer from your account or to process the payment as a check transaction, If you would like
1o opt out of this program and continue processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. 1t you have opted out previously, please disregard this message. : ’

Contact us at 1-888-221-7070 to enroll in the fixed donation program. You can add an amount you choose o your
monthly bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Go paperless! .
Paperless billing saves-time, reduces clutter and benefits the environment. Watch our "Trees Have Dreams" video and
sign up at pacificpower.net/paperless.

Looking for other ways to pay? .
Pay online using your bank account. Log on to pacificpower.net fo pay your bills quickly and securly. Or, for a fee, pay
by phone with a check, credit or debit card by calling 1-800-672-2403. )




% PACIFIC POWER

Questions about your bill: Call tolf free 1-888-221-78780  www.pacificpower. net

PAGE4 OF 4

BILLING DATE: Apr2,2013 AGCOUNT NUMBER: 9

DATE DUE: Apr 15, 2013 AMOUNT DUE: $448.36

l[ll!llll”llll Illll“ll{lllll lllll[llll’llll”lll



f% PACIFIC POWER

M SRR ' Questions about your bill: 1-888-221-7070
Call toll free 24 hours a day, 7 days 2 week
TAKIMA WA Y8901-3667 , www. pacificpower.net

As of the mailing date bf this notice, we have not received your payment.
Unless your delinquent balance is recefved in our office by the date shown,
your electric service may be disconnected without further notice.

You Must Act Now to Avoid Shut-0ff! Remember

I Your Electric Service Past Due Amount of $5080.008 must be To bring your account current, you need o
received by Apr 15, 2013, fo avoid shut-off. " pay charges of $449,36, which were

i o detalled on your last monthly statement.
Other ways to avoid Shut-off are shown at the end of this billing ] ’

statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TD NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SERVICE ADDRESS / SERVIGE DESCRIPTION AMOUNT

ITEM 2 Deposit akima, WA 98901-3667 $500.00
Hesidence :

YOU CAN AVOID SHUT-OFF: Your Electric Service will be discunnected accarding to ufilify commission rules, unless you
take one af the following steps by Apr 15, 2013,

—_

. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2, MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergency, you wil be
required to submit both written certification from a qualifisd medical professional that shut-off would create or aggravate a
medical condition foryou or a member of your househoid and 2 minimum of 10% of your definquent account balance within 5
business days. You will then be eligible for payment arrangements for the remaining account balance.

) See reverse ‘w‘
Write account number on check & mail ta: Pacific Power, 1033 NE 6th Ave, Portiand, OR 87256-0001 BETAIS THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT,

PACIFlC POWER
PO BOX 253
SALT LAKE C TY UT 84125
WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO:
v PAGIFIC POWER
2204401 AV 0.360 740 . S 1033 NE 8TH AVE
ITTRTICTON TH R UG R G PO | 11711 PORTLAND OR
il el gl ey o pstp Pl DR g ] 97956-0001

M

YARIVIA WA Y5uU 1-3667

(H 96641269 004 417 000022650

PAGE10OFZ

BILLING DATE: Apé 8, 2013
ACCOUNT NUMBER: &

DATEDUE:  Apr1b, 2013
AWMOUNT DUE: $226.50

‘Looking for other ways to pay?

For free payment options, including our
onling payment program, visit
pacificpower.net. Or for a fee, use our
pay by phone option by calling toll free
1-800-672-2403

Lale Payment Charge for Washington
Alate payment charge of 1% may he
charged on the delinquent bajance per
month.

Change of Mailinp Address or Phone?
Check here & provide information on back

Account Number; 9

Date Due: Apr15, 2013

AMIBUNT DUE: $226.50

Please enler the amoun! entlosed.

Questions about your bill:
Call tofl free 1-868-221-7070



% PACIFIC POWER

Questions about your bill: Gall to free 1-888-227-7078  www.pacificpower.net

» Page2 of 2

BILLING DATE: Apr8,2013  ACCOUNT NUMBER: 8(

if after contacting Pacmc Power, you feel that the decision o shut off your efectric service is wrong, you may appeal o the
Washington Utilities and Transportation Commission, whose toll-free telephone number is 1-800-562-6150, or you may wiite
or go in fo the Consumer Assistance Section, Ufilities and Transportation Commission, Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washmgton 98504, Man Stop FY-11,

A CHARGE OF ($15) may be made if it is necessary to send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. Ifyour power is disconpected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($25) and 4 p.m. 10 7 p.m. ($58), weekends and holidays from 8 a.m. 1o 7 p.m. ($75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notmed that alf required charges have been paid and any required inspections are fmallzed

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out ifyou are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mountain Action Council  (509)529-4980
0IC of Washington ~ (509)248-6751
Northwest_Cornmunity Action Center  (509)865-7630

Youwill be required to cerfify your household income for the prior 12 months with the agency and apply for energy assistance
and fow-income weatherization services. The agency wilf determine if you are eligible for #he Winter Payment Plan and notify
Pacific Power. If eligible, you must agres-{o pay all amounts due, including future monthly charges, by the following October 15,
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
mionthly income, pius 1/12th of the current billing, although you may elect fo pay a higher amount. Faiture to make your
minimum monthly payment may result in service being disconnected.

Please comiact us at 1-888-221 -7070 o learn more.

1f you feel vour meter read is
incorrect, draw fines where the

il 7 hands appear on the dials or
New Mailing Address or Phone? b o
Pleass print your new information below and check the box on ) numbers shiown on the display.\ g 5

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: &

DATEDUE: Apr 15,2013  AMOUNT DUE: $226.50

Thst ' FRST ML
NEW STREET ADDRESS

oy

8T P TELEPHONE NUMBER

lllllllllll]lll ll”lllll[!lll] ]Illllllllllllllllll



PACIFIC POWER

M Questions about your bill: 1-888-221-7070
) Call tofl free 24 hours a day, 7 days a week
YAKIMA WA 98901-3667 www. pacificpower.net

Qur records indicate that your account is past due. If the past due amount
has been paid, please remember that this bill also contains New Charges.

Your Balance With Us . You #ust Act Now to Avoid Shut-0ff!

g : Your Electric Service Past Due Amount of $500.00 must be
Pr.ekus Account Balance 44936 received by May 14, 20113 1o avoid shut-off.
Payments/Credis 600 Other ways to avoid Shut-off are shown at the end of this billing
Pasi Due Amount 449,36 statement
New Gharges 19544 Remember:  Your New Charges of $195.44 are still dus by
Current Account Balance $644.80 ‘ May 17, 2013.

Payments Received *

No paysments have been received since your last billing statement.

Detailed Account Activity

ITEM 1 - ELECTRIC SERVICE Yakima WA
. nesHIgNcs Schedule 16

METER SEAVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED

NUMBER From To DAYS Previous - Current MULTIPLIER THIS MONTH

66524927 Apr1,2013  Apr30,2013 | 29 62656 84786 1.0 2,130 kwh
Next scheduled read date: 05-30. Date may vary due 1o scheduling or weather.
NEW CHARGES - 05/13 URITS COST PER UNIT CHARGE
Basic Charge - Single Phase : 6.00
Energy Chargs Block 1 600 kwh 0.0626500 37.60
Energy Charge Block 2 1,530 kwh 0.0973300 148.91
Bill Assistance Program ) 0.83

See reverse ‘V‘\

Write zecauni mumber on check & mail fe: Pacific Power, PO Box 26000, Portland, OF 97255-0001 RETAIN TS PORTION FOR YOUR RECORDS.
RETURN THIS PORTION WITH YOUR PAYMENT,

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125
- WRITE ACCOUNT NUMBER
ONCHECK & MAIL TO:
PACIFIC POWER
2448401 AV 0,360  82-0 PO BOX 26000
iyl o] g el gDk eedfegbesgFpopeldps i PORTLAND OR
ftetebafetatibe e et e STaS5 0001
M - * :
. \IHr\u\nh V¥R Duoa s -367

_PAGETOF 4

BILLING DATE: May 1, 2013
ACCOUNTNUMBER: 9

DATEDUE:  May 14, 2013
AMDUNT DUE: $644.80

Historical Data - /TEM 1

B

o
3

S
&

Averags kelvday

@
=1

&

0 L A N A T S S A |
2012 MJJASONDJIF MA M2013
Your Average Daily kwh Usage by Month

PERIOD ENDING WMAY 2013 MAY 2012
Avg. Dally Temp. s1 . 51
Total kwh 2130 0

- Avg. kwh per Day 73 0
Gost per Day $6.74 $0.00

Please note, as af April 18, we have a
new payment mailing address. Our
new address is PO Box 26000,
Portiand, OR 97256-0001.

It you find yourself in a position in
which you are not able to pay your
electric bills, we encourage you to
contact us at 1-888-221-7070. We
have a variety of options 1o help,

Late Payment Charge for Washington
A fale payment charge of 1% may be
charged on the delinguent balance per
month.

Change of Mailing Address ar Phone?
Check here & provide information on back.

Account Number;  8f

Date Due: May 14, 2013

AMOUNT DUE: . $644.80

Please enter the amount enclosed.

Questions ahaut your bilf:
Call toll fres 1-888-221-7070

H 96641269 004 411 000064480 000044936 000019544



W PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7070  www.pacificpower.net

BILLING DATE; May1,2013 4 ACCOUNT NUMBER: G . DATEDUE: May 14,2013 AvOUNTDUE $644.80
NEW CHARGES ~ 05/13- CONTINUED UNTS COST PER UNITS CHARGE
B P A Golumbia River Benefits 2,130 kwh -0.0041000 -8.73

(Washington State Utility Tax $7.12) ,
City Utility Tax : 0.0200000 ' 3.68
City Utility Tax 0.0400000 7.35
Tolal New Charges . 195.44
ITEM 2 - DEPOSIT -~ - ima WA

Residence Schedule 300 .

Total New Charges ) 0.00

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE T0 NON-PAYMIENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAN PLEDGES YOU MAY BE RECEIVING:

SERVICETYPE - SERVICE ADDRESS / SERVICE DESCRIPTION AMOUNT

Deposit «ima, WA 98301-3667 - . $500.00
nesience ’

YOU CAN AVOID SHUT-OFF: Your Eleciric Service will be disconnected according to ufility commission rules, unless you
take one of the following steps by May 14, 2013.

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or

2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

o

NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergenicy, you will be
required to submit both written certification from a gualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your household and a minimum of 10% of your delinguent account batance within 5
biisiness days. You will then be efigible for payment arrangements for the remaining account balance.

If after contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal fo the
Washington Utilities and Transportation Commission, whose toll-free telephone number is 1-800-562-6150, or you may write
or 9o in to the Consumer Assistance Section, Utilities and Transportation Commissicn, Chandier Plaza bmldmg, 1360
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF ($15) may be made Ifit is necessary to send Company personne! o your premises for collection purposes,

IMPORTANT: If your service is disconnected, you may be reguired to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows;

1t you feel your meter read is
incorrect, draw lines where the
i ? hands appear on the dials or
New Mailing Address or Phone? forigha meters tocord . 1y
Piease print your new information befow and check the box on numbers shown on the display.\ g
the reverse side of this Payment Stub. Thank you. ]

ACCOUNT NUMBER: @

LAST FIRST

ML

NEW STREET ADDRESS

oIty

. BT . e TELEPHONE NUMBER

lIlllIlll”llll llll‘lll”lll[l ”Ill’llll”lll



PAGEZ OF 4
% PACIFIC POWER

Questions about your bili: Cafl toll free 1-888-221-7070 _ www.pacificpower.net

_BILLWGDATE: May 1, 2013 ACCOUNT NUMBER: G DATEDUE: May 14,2013 AvOUNTDUE: $644.80

weskdays from 8 a.m. 104 p.m. {§25) and 4 p.m. 10 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The-
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notified that alf required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-efigible households may avoid termination of service or have service reconneciad
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies fisted below:

Biue Mountain Action Council  (509)529-4880
. OIC of Washington  (509)248-6751
Northwest Community-Action Center  (509)865-7630

You wilt be required to certfy your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency wilt determine if you are eligibie for the Winter Payment Plan and notify
Pacific Power. If eligible, you must agree fo pay all amounts-due, including future monthly charges, by the following October 15,
The minimum monthly amount you will pay ori the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current billing, although you may elect to pay a higher amount. Failure fo make your
minimum monthly payment may result in service being disconnected,

Please contact us at 1-888-221-7070 to lsarn more.

Know a friend or relative who could use a little help paying their energy bill? You can make a gift payment on their
account. Just call us toll free at 1-888-221-7070, or visit pacificpower.ne/gift to find out more. :

When you provide a check as payment, you authorize us to use the information from your check efther to make a.

one-time electronic fund transfer from your account or to process the payment as a check transaction. If you would like

- 1o optout of this program and continue processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. If you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 1o enroll in the fixed donation program. You can add an amount you choose to your
monthly bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Go paperiess! . o
- Paperless billing saves time, reduces clutter and benefits the environment. Watch our "Trees Have Dreams® video and
sign up at pacificpower.net/paperless.

Looking far other ways to pay?
Pay online using your bank account. Log on to pacificpower.net to pay vour bills quickly and securely. Or, for a fee, pay i
by phone with a check, credit or debit card by calling 1-800-672-2403.




% PACIFIC POWER

Questions about your bifl: Call foll free 1-888-221-7070  www, pacificpower.net

PAGES OF 4

BILLING DATE: May 1, 2013

ACCOUNT NUMBER; 8 DATEDUE: May 14, 2013 * AMOUNT DUE: $644.80
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‘%pAchic POWER -

M i Questions about your bilt 1-888-221-7070
Call toll free 24 hours a day, 7 days a week

YAKIMA WA 98901-3867 www, pacificpower,net

As of the mailing dats of this notice, we have not received your payment.
Unless your delmquent balance is received in our office by the date shown,
vour electric service may be disconnected without further notice.

Remember

You Must Act Now to Avoid Shut-0ff!

l Your Electric Service Past Due Amountof$500 006 must be
received by May 14, 2013, fo avoid shut-off. .

To bring your account current, you need to
pay charges of $644.80, which were

detafled on your last monthly statement.
Other ways to avoid Shut off are shown at the end of this billing :

Statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE
ITEM 2 Deposit

SERVICE ADDRFSS / SERVICE DESCRIPTION
|, WA 98901-3667

AMOUNT
$500.00

Residence

YOU CAN AVOID SHUT-QFF: Your Electric Service will be disconnected according to utility commission riles, uniess you
take ane of fhe following steps by May 14, 2013,

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2, MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. I you gualify for a medicat emergency, you will be
required fo submit both written certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your househald and a minimum of 10% of your delinguent account balance within 5
business days. You will then be eligible for payment arrangements for the remaining account balance.

See reverse £
Write account number on check & mail to; Pacific Power, PO Box 26008, Portfand, OR 97256-0081 RETAIN THIS PORTION FOR YOUR RECRDS.

RETURK THIS PORTION WITH YOUR PAYMERT.

% PACIFIC POWER
PO BOX 25308
SALT LAKE CITY UT 84125
WRITE ACCOUNT NUMBER
ONCHECK & MAIL TO:
21084 01 AV 0.360 73-0 E?)CBI EI;(: zpé'ovggR
Ui i i e i am NI PORTLAND OR
e R g o[ by o gy o 67256-0001

M i

-YAKIVIA WA 98Y01-3667

H 96641269 004 414 000044936

PAGE 10F2
BILLING DATE: May 7, 2013
ACCOUNT NUMBER: 97~
DATEDUE:  May 14, 2013
AMOUNT DUE: $448.36

Looking for other ways to pay?

For free payment options, inciuding our
online payment program, visit
pacificpower.net. Or for a fee, use our
pay by phone option by calling toll free
1-800-672-2403

Late Payment Charge for Washington
A late payment charge of 1% may be
tharged on the delinquent balance per
month.

Change of Malling Address o7 Phone?,
Check kere & provide Information on back

Account Number: ¢

Date Dus: May 14, 2013

AMOUNT DUE: $449.36

Please enter the amount enclosed,

Questions ahout your bill:
Call foll tree 1-888-221-7070



% PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7070  www. pacificpower.net

Page 2 OF 2

BILLINGDATE: May 7, 2013 ACCOUNT NUMBER: 9t DATE DUE: May 14, 2013 AMOUNTDUE: $449.36

Ifafter contacting Pavific Power, you feef that the deciston to shut off your electric service is Wrong, you may appeal to the
Washington Utilities and Transporiation Commission, whase toll-free telephone number is 1-800-562- 6150, or you may write
0r go in to the Consumer Assistance Section, Utilities and Transpartation Commission, Ghandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11, .

A CHARGE OF ($15) may be made if it is necessary to send Company personne! o your premises for collection purposes

- IMPORTANT: hyour service is dlsconnected you may be required to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHAF(GE It your power is disconnected, Pactfic Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($25) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. {$75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-sligible households may avoid termination of service or have service reconnected
turing the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find 6ut if you are sligible
for the Winter Payment Pian, please contact one of the Energy Assistance Agencies listed below:

Blue Mouritain Action Council  (509)529-4980
0IC of Washington  (509)248-6751
Narthwest Community Action Center * (509)B65-7630

Youwill be required to certify your household income for the prior 12 menths with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pagific Power. If eligible, you must agree to pay all amounts due, including future monthly charges, by the folfowing Ociober 15,
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current bilfing, afthough you may electto pay a hlgher amount. Failure to make your
minimum monthly payment may result in service being disconnected.

Please contact us at 1-888-221-7070 10 leam more.

[fyou feel your meter readis W AT TR TN T

incorract, draw fines whare the

il ? hands appear on the dials or
New Mailing Address or Phone: o o (2
Please print your new information below and check the boxon . numbers shown on the display.\ g

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: 8

LAST FIRST

ML

NEW STREET ADORESS

oIty

ST ZIp TELEPHONE RUMBER

IIIIIIII]I l[llllllllll]ll“lll

ehilsbad T



PACIFIC POWER

M . Questions about your bill: 1-888-221-7070
Call toll free 24 hours a day, 7 days a week
Wwww.pacificpower. et

YAKIMA WA 98901-3667

Our records indicate that your account i past due. if the past due amount
has been paid, please remember that this bill also contains New Charges.

Your Balance With Us i’au Must Act Now to Avoid Shut-0ff!

. Your Electric Service Past Die Amount of $500.80 must be
Previous Account Balance 84480 received by Jun 13, 2013 1o avoid shut-off.
Payments/Gredits 0.0 Other ways to avoid Shut-off are shown at the end of this billing
Past Due Amount 500.00 staternent
New Gharges +182865  Remember: Your New Gharges of $182.66 are still due by
Current Accounl Balance $827.46 Jun 18, 2013,

Payments Received ‘

. No payments have been received since your last billing statement.

Detailed Account Activity

ITEM 1 -ELECTRIC SERVICE :Yakima WA

Residenice Schedule 16

PAGET OF 4

BILLING DATE: . May 31,2013 ’
ACCOUNT NUMBER: 8
Jun 13, 2013
$827.46

DATE DUE:
AMOUNT DUE:

Historical Data - /TEM 1

75
60
45
30
15 .
0 L L S A N B R
2012 JJASONDJF MAMJI 2013
Your Average Daily kwh Usage by Month

Average kwhiday

- PERIOD ENDING JUN2018  JUN 2012
Avg. Dally Temp. [ 57
Total kwh 1986 0
Avg. kwh per Day 66 0
Cost per Day $6.04 $0.00

Want to explorg a wind farm, visita
solar project and learn mors about
renewable energy? Visit
pacificpower.netftour for information.

If you find yourself in a position in
which you are not able to pay your

METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED electric bills, we encourage you to
. NUMBER From To DAYS Previous Current MULTIPLIER THIS MONTH contact us at 1-888-221-7070. We
- X have a variety of options to help,
66524927 Apr3s, 2013 May 30,2013} 30 84786 66772 1.0 1,986 kwh
Next scheduled read date: 08-28, Date may vary due fo scheduling or weather,
NEW CHARGES - D6/13 UNITS COST PER UNIT CHARGE
Basic Charge - Single Phase 6.00
Energy Charge Block 1 800 kwh 0.0626600 ' 37.80
Energy Charge Block 2 1,386 kwh 0.0873300 134.90
Bill Assistance Program 0.63
Loy Late Payment Gharge for Washington

Write account namber on check & mail to: Pacific Power, PO Box 26008, Portfand, OR $7256-D001

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

2284001 AV 0.360  89-0

Bl Py pprnepoef ooy gy 8] o]

M

YAKIMA WA voou1-3667

See reverse > A late payment charge of 1% may be

charged on the definguent balance per
RETAIN THIS PORTION FOR YOUR RECORDS. month.

Change of Malling Address or Phone?
Check here & provide information on back.

Account Number; 4

Date Due:

WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO:

Jun13, 2013

PACIFIC POWER
PG BOX 26000
PORTLAND OR
97256-0001

AMOUNT DUE: $827.46

Please enter the amount enclosed,

Questions about your biff:
Call toll free 1-688-221-7070

H 96641269 004 412 000082746 000064480 D0ODD18266



. Questions about your bill: Call tolf free 1-888-221-7070  www.pacificpower.nat

% PACIFIC POWER

BILLING DATE; May 31,2013  ACCOUNT NUMBER: 9! DATEOUE: Jun13, 2013 AvouNTDUE: $827.46
NEW CHARGES - 05/13- CONTINUED UNITS COST PER UMITS CHARGE

B P A Columbia River Benefits 1,986 kawh -0.0041000 -8.14

(Washington State Utitity Tax $6.60) . :
City Utility Tax ) . 0.0200000 ‘ 3.41
City Utility Tax 0.0400000 - 8.8
Late Payment Charge 0.0100000 1.45
Total New Charges ) ) 182.66
ITEM 2 - DEPOSIT fakima WA
Resiaence tnsuue 300
Total New Charges 0.00

THE ELECTRIC SERVIGE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (S) LISTED BELOW-DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SERVICE ADDRESS / SERVICE DESCRIPTION AMODUNT

Deposit «ma, WA 98901-3667 - $500.00
Residence

YOU CAN AVOID SHUT-OFF: Your Electric Service will be disconnecied ascording to utility commissien rules, unless you
fake one of the foflawing steps by Jun 13, 2013, ’

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; of
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. if you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or 2 member of your household and a minimum of 10% of your delinquent account balancs within 5
business days. You wifl then be eligible for payment arrangements for the remaining account balance,

If affer contacting Pacific Power, you feel that the decision te shut off your electric service is wrong, you may appeal to the
Washingtan Utifities and Transportation Commission, whose toli-free telephone number is 1-800-562-6150, or you may write
or go in o the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Piaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Maif Stop FY-11.

A CHARGE OF ($15) may be made if itis necessary to send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be requfred to PAY A DEPOSIT IN ADDITION TO A RECONNECTION

It you feel your meter read is
incorrect, draw fines where the

: ili 2 hands appear on the diais or
New Mallmg Address or Phone: for gt metrs rocord i
Pisase print your new information below and check the box on . numbers shown on the display.\, ¢ s

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: 8

LAST FRST

NEW STREET ADDRESS

oy

e

ST i TELEPHONE NUMBER

. |Il|| “;ll ll]‘»l’l llllllllli lillllllllllllllllll



PAGE3 OF 4

% PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7070  www. pacificpower.net

BILLING DATE: May 31, 2013  ACCOUNT NUMBER: 9 DATE DUE: Jun"iS, 2013 AMOUNT DUE: $827.46

CHARGE. tf your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. {$25) and 4 p.m. fo 7 p.m. ($58), weekends and holidays from 8 a.m. o 7 p.m. ($75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is noified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 thraugh March 15, by establishing 2 Winter Payment Plan, To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agéncies listed below:

Blue Mountain Action Council  (509)529-4980
OIC of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pagific Power. If eligible, you must agree to pay ali amounts dus, including future monthly charges, by the following October 15.
The minimum menthiy amount you wilt pay on the Winter Payment Plan during the winter months will be 7 percertt of your
monthily income, plus 1/121h of the current billing, atthough you may elect to pay a higher amount. Failure to make your
minimum monthly payment may result in service being disconnected,

Piease contact us at 1-888-221-7070 to learn more.

Here is how we performed on our Gustomer Service Guarantees from January 2012 to December 2012: Restoring power
- 100%, keeping appointments - 98.8%, switching on power - 99.9%, estimates - 98.8%, responding to billing inquiries
99.8%, responding to meter problems - 99.9%, notification of planned interruptions - 89.9%. Overall guarantee
performance remains above 99%, reflecting our continuing commitment to your saisfaction. For more information
about our Customer Guarantee program, visit us online at pacificpower.nel/guarantess.

When you provide a check as payment, you authorize us to use the information from your check either to make a
one-tims electronic fund transfer from your account or to process the payment as a check transaction. if you would like
to optout of this program and continue processing your payment as a check transaction, please call anvtime toll free at
1-800-895-0561. Hf you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 to enroll in the fixed donation program. You can add an amount yeu choose to your
monthly bills in order to help your neighbors in need with assistance on their sleciric bills. Donations are tax-deductible.

Go paperiess!
Paperless billing saves fime, reduces clutter and benefits the environment, Watch our "Trees Have Dreams” video and
sign up at pacificpower.net/paperiess.

Laoking for other ways to pay?
Pay oniine using your bank account, Log on to pacificpower.net to pay your bills quickly and securely. Or, for a fee, pay
by phone with a check, credit or debit card by calling 1-800-672-2403.




W PACIFIC POWER

Questions aboutyour bill: Call toll free 1-888-221-7070  www.pacificpower.net

PAGE4 OF 4

BILLINGDATE: May 31, 2013  ACCOUNT NUMBER: 8

DATEDUE: Jun 13,2013  AMOUNTDUE: $827.46

llll' ”lll lllll Illllll!llhllllllllllllllllllll
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) ‘v%pAch POWER

W " Questions about your bill: 1-888-221-7870
Cali toll free 24 hours a day, 7 days a week

YAKIMA WA 98901-3667 www. pacificpower.net

As of the mailing date of this notice, we have not received your payment,
Unless your delinquent balance is received in our office by the date shown,
your electric service may be disconnected without further notice,

You Must Act Now to Avaid Shut-Of!

I Your Electric Service Past Due Amount 61’ $500.00 must be
received by Jun 13, 2013, to avoid shut-off,

Remember

. To bring your accoﬁnt current, you need fo
pay charges of $827.46, which were

. o detailed on your last monthly statement.
Other ways to avoid Shut-off are shown-at the end of this billing

statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (S} LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAN PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE:
[TEM 2 Deposit

SERVICE ADDR.ESS /SERVICE DESCRIPTION
a, WA 98901-3667

AMOUNT
$500.00

" Residence

YOU CAN AVOID SHUT-OFF: Your Elestric Service will be discannected according 1o uiility commission rules, uniess you
take sne of the following steps by Jun 13, 2013.

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PAGIFIC POWER OF A MEDICAL EMERGENCY in the home. It you quailfy for a medical emergency, you will be
required to submit both wiitien certification from a qualified medical professional that shut-off would create or aggravate a
medical condifion for you or a member of your household and 2 minimum of 10% of your definquent account balance within 5
business days. You will then be eligibie for payment arrangements for the remaining account balance.

See reverse =5
RETAIN THIS PORTION FOR YDUR RECORDS. .

RETURN THIS PORTION WITH YOUR PAYMENT.

Write account number on check & mail fa: Pacific Pawer, PG Box 26000, Portiand, B 87256-0001

BACIFIC POWER

PO BOX 25308

SALT LAKE CITY UT 84125
WRITE ACCOUNT NUMBER
ON CHECK & MAIL T0;
PAGIFIC POWER

22014 01 AV 0.360  85-0 PO BOX 25000

Y1 1110 PRSP PO PR (U9 € PO | R 1 8 PORTLAND OR

plfUigppbecsspbagheg Mg e g oy §7255-0001

M

POUNGIVES, VWM J0DU l‘ou67

H 96641269 004 410 000050000

PAGE'1OF 2

BILLING DATE: Jun 6, 2013
ACCOUNT NUMBER: &

DATEDUE:  Jun 13,2013

AMU}JNT DUE: $500.Dﬁ_

Loaking for other ways to pay?

For free payment aptions, including our
onlfine payment program, visit
pacificpower.net. Or for a fee, use our
pay by phone option by calling toll free
1-800-672-2403 :

Lale Payment Charge for Washington
A late payment charge of 1% may be
charged on the delinquent balance per
month, ’

Change of Mailing Address or Phone?
Check here & provide information on back

Account Number: 8t

Date Due: Jun 13, 2013

AMBUNT DUE; $500.00

Please enfer the amount enclosed.

Questions ahout your bill:
Calf tolf Iree 1-888-221-7070

1



o Page2 0f 2
“PACIFIC POWER

Questions aboutyour bill: Gall fol) free 1-888-221-7070  www,pacificpower.net

BILLING DATE: Jtm 6,2013  ACCOUNT NUMBER: 9 DATEDUE: Jun 13, 2073  AMDUNTDUE: $500.08

Ifatter contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal o the
Washington Utilities and Transportation Commission, whose toll-free telephone number is 1 -800-562-6150, or you may write
or go in o the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98564, Mail Stop FY-11. '

A CHARGE OF (§15) may be made if it is necessary to send Company personnel to your premises for collection purposes.

IMPGRTANT: If your service is disconnected, you may be required to PAY A DEPOSIT iN ADDITION TO A RECONNECTION
GHARGE. f your power is disconnected, Pacific Powsr's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($25) and 4 p.m. t0 7 p.m. {$50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The
Gompany will make a reasonable attempt to switch on power for-an Applicant or Gustomer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized,

WINYER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnécted
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan, To find out if you are efigible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mountair Action Council ~ (509)529-4980
OIC of Washington ~ (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to certfy your househoid income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are efigible for the Winter Payment Plan and notify
Pacific Power. If eligible, you must agree 1o pay all amounts due, including future monthly charges, by the following October 15.
The minimurm monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your

- monthiy income, plus 1/12th of the current billing, although you may electto pay 2 higher amount. Failuré to make your
minimum monthly payment may result in service being disconnected. : ’

" Pleass confact us at 1-888-221-7070 to learn more,

Ifyou feetyour meterreadis = 7 W AN, TG AT A

incorrect, draw fines wherethe /& 0 3 6
r il ; 2 hands appear on the dials or
New Mailing Address or Phone: fo gt ratrs rcord . |-
Please print your new information below and check the box on numbers shown on the display.\ g 5

1he reverse side of this Payment Stub, Thank you,

ACCOUNT NUMBER; 9

!
|

LAST FIRST ML
NEW STREET ADDRESS

o

st 7P TE.LEPHONE'NUMI‘BER
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PACIFIC POWER

- M ) Questions aboutyour bili: 1-888-221-7070
: Call tolf free 24 hours a day, 7 days a wesk
YAKIMA WA Y8901-3667. vww.pacificpower. net

Your Balance With Us You Must Act Now to ﬁvaid Shut-0ff!

Our records indicate that your account is past due, If the past due amount
has been paid, please remember that this bill also contains New Charges.

. I Your Electric Service Past Due Amount of $183.46 must be
Previous Account Balance 827.4 received by Jul 15, 2013 to avoid shut-off.
. Payments/Credits 84400 Other ways to avoid Shut-off are shown at the end of this billing
Past Due Amount 183.46 |  Statement
New Charges - H8407  Remember:  Your New Charges of $164.07 are still due by
Current Account Bafance $347.53 ' ..Iu[ 18, 2013.
Payments Received
DATE DESCRIPTION AMOUNT
Jun 13, 2013 Payment from Agency - Thank you 240.00
Jun 21, 2013 Payment Received - Thank you 404.00
Total Payments " $644:00
Detailed Account Activity
ITEM 1 - ELECTRIC SERVICE Kima WA
RESIGENCE SUiisuwe 16
METER SERVICE PERIOD ELAPSED | METER READINGS METER - AMOUNT USED
NUMBER From | To DAYS Previous Current MULTIPLIER THIS MONTH
66524927 May 30, 2013 Jun 28, 2013 | 29 66772 68566 1.0 1,794 kwh

Next scheduled read date: 07-31. Date may vary due o schedufing or weather.

Write account rumber on check & majl to: Pacific Power, PO Box 26008, Portiand, OR §7256-0001

- PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

2345701 AV 0.360 82-0

Feol bty UL oby o] b 0 o

M .
s
YARIVIA WA go3U 1-0867

See reverse ‘Ef‘h

RETAIN THIS PORTION FOR YOUR HECORDS,
RETURN THIS PORTION WITH YOUR PAYMENT,

WRITE ACCOUNT NUMBER
ON GHECK & MAIL T0:

PAGIFIC POWER
PO BOX 26000
PORTLAND.OR
§7256-0001

PAGET OF 4

BILLING DATE: Jul1, 2013
ACCOUNT NUMBER: 8 !

DATE DUE: dJul 15, 2013
AMOUNT DUE: $347.53

Historical Data - /TEM 7

Q FT T T TT 17177
202 JASONDJF MAMII 2013
Your Average Daily kwh Usage by Month

PERIOD ENDING JUL 2013 JUL2012
Avg. Daily Temp. 65 62
Total kwh 1794 0
Avg. kwh per Day 62 0
Cost per Day $5.59 $0.00

Effective June 20, 2013, the
Washington Commission approved
an increase to the Low Income
Surcharge. The surchargs is
separately itemized on your
statement. For energy savings tips
visit pacificorp.net/wattsmart.

Effective July 1, 2013, the
Washington Commission approved a
decrease 1o the Systems Banefit
Charge. This charge is included in the
“Energy Charge" itemized on your bifl.
This bill may reflect charges at both
old and new rates.

Late Payment Charge for Washington
A late payment charge of 1% may be
charged on the definquent balance per
month.

Change of Maifing Address or Phone?
Check here & provide information on back.

Account Number; 8

Date Due: Jul 15, 2013

AMOUNT DUE: $347.53

Piease enter the amount enclosed,

Questions about your bill:
Call toll free 1-888-221-7070

H 96641269 004 419 DODO34753 000018346 000016407



PAGEZ OF 4

% pAClFiC POWER Questions aboutyour bill: Call toll fres 1-888-221-7070  www.pacificpower, net
BILLING DATE: Jul 1, 2013 ACCOUNT NUMBER: 9 DATEDUE: Jul 15,2013 AMOUNTDUE: $347.53
NEW CHARGES - 67/13 UNITS COST PER UNIT CHARGE
Basic Charge - Single Phase 6.00
Energy Charge Block 1 600 kwh 0.0626600 37.60
Energy Charge Block 2 1,194 kwh 0.0973300 . 116.21
Bill Assistance Program

for 9 day(s) . 0.21

for 20 day(s) 043
B P A Columbia River Benefits 1,794 kwh -0.0041000 -7.36

(Washingten State Utility Tax $5.90)
Gity Utility Tax - 0.0200000 3.05
City Utility Tax . 0.0400000 . B.10
Late Payment Charge 0.0100000 1.83
Total New Charges . . 164.07

.

THEELEC TBlb SERVICE AT THE FOLLOWING ADDRESS (S} IS IN DANGER OF BEING DISCONNECTED DUE T0 NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANGE PROGRAM PLEDGES YOU MAY BE RECENVING:

SERVICE TYPE SERVICE ADDRESS / SERVIGE DESGRIPTION . AMOUNT

Electric Service o -na, WA 98901-3667 $183.46
Kesigence '

YOU GAN AVOID SHUT-OFF: Your Electric Service will be disconnected according o utility commission rules, unless yeu
{ake one of the following steps by Jul 15, 2013,

1. PAY YOUR ELECTRIC SERVICGE PAST DUE AMOUNT OF $183.46; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PAGIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergency, you will be
required o submit both written' certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your household and a minimum of 10% of your delinguent account batance within 5
husiness days. You will then be eligible for payment arrangements for the remaining account balance.

Ifafter contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal to the
Washington Utilities and Transportation Commission, whose toll-fres telephone number is 1-800-562-6150, or you may writs
or go in fo the Consumer Assistance Section, Utlities and Transportation Commission, Chandter Plaza buifding, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF ($15) may be made if It is necessary to send Company persannel fo your premises for coliection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and fimes for reconnecting services are as follows:

Ifyouieelyourmeterreadis "R AT N TR AN T
incorrect, draw lines wherethe /§ 9

HH 2 hands appear on the dials or
New Mailing Address or Phone? fo gt meters resard e, -
Please print your new informafion below and check the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank-you,

ACCOUNT NUMBER: 9

LAST T FIRST ' ML

NEW STREET ADDRESS

CITY

ST zIp TELEPHONE NUMBER

Illlllll]”llll |H”ll|“ll|ll ”l.ll“l””lll””l



Pace3 OF 4

%F}ACiFiC pOWER Questions aboutyourbill:bafl toll free 1-888-221-7070  www. pacificpower.net
. BILLINGDATE: Jul 1, 2013 ACCOUNT NUMBER: @ JATEDUE: Jul 15, 2013 AMOUNT DUE $347.53

weekdays from 8 am. fo 4 p.m. {$25) and 4 p;ml to 7 p.m. ($60), weekends and hofidays from 8 a.m. to 7 p.m. ($75). The
Company will make a reasonable attempt to switch an power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-eligible househelds may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Biue Mountain Action Council  (509)529-4980
01C of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to certify yaur household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you ars eligibie for the Winter Payment Plan and notify
Pacific Power. If eligible, you must agree to pay ail amounts dus, including future monthly charges, by the following October 15.
The minimum monthly amount you wiil pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current biffing, afthough you may elect to pay a higher amount. Failure to make your
minimum monthly payment may result in service being disconnecied. )

Please contact us at 1-888-221-7070 1o learn more.

1f you find yourself in a position in which you are not able to pay your electric bills, we encourage you to contact us at
1-888-221-7070. We have a variety of options to help. )

When you provide a check as payment, you authorize us to use the information from your check either to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction. if you would like
1o opt out of this program and continue processing your payment as a check fransaction, please call anytime toll free at
1-800-895-0561. If you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 to enroll in the fixed donation program. You can add an amount you choose to your -
monthly bills in order to help your neighbors in need with assistancs on their electric hills. Donations are tax-deductible.

Go papertess!
Paperless bilfing saves time, reduces clutter and benefits the environment. Watch our "Trees Have Dreams” video and
sign up at pacificpower.net/paperless.

Locking for other ways o pay?
Pay ontine using your bank account. Log on to pacificpower:net to pay your bills quickly and securely. Or, for a fee, pay
by phone with a check, credit or debit card by calling 1-800-672-2403.




' % PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7670 www. pacificpower.net

PAGE4 OF 4

BILLING DATE: Jul 1, 2013 ACCOUNT NUMBER: ¢ DATEDUE: Jul 15, 2013 AMOUNTDUE: $347.53
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" PACIFIC POWER -

M ' Questions about your bill: 1-888-221-7870
v ’ ) Cafl toll free 24 hours a day, 7 days a week
YAKIMA WA 98901-3667 www. pacificpower.net :
As of the mailing date of this notice, we have not received your payment,
Untess your delinguent balance is received in our office by the date shown,
your electric service may be disconnectsd without further notice. ’
You Must Act Now to Avoid Shut-Off! Remember
I Your Electric Service Past Due Amount of $183.46 must be - To bring your ac»count‘current, you need to
received by Jul 15, 2013, to avoid shut-off. : pay charges of $347.53, which were

) o detaiied on your fast monthly statement,
Other ways to avoid Shut-off are shown at the end of this bilfing
statement . :

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE T NON-PAYMENT.
THE AMOUNT (8) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAN PLEDGES YDU MAY BE RECEIVING:

SERVICE TYPE SERVICE ADDRESS / SERVICE DESCRIPTION AMOUNT

ITEM 1 Electric Service akima, WA 98901-3667 $183.46
Hesidence ‘

YOU CAN AVOID SHUT-BFF: Your Electric Service will be disconnected according to wility cemmissien rules, unless you
take one of the following steps by Jul 15, 2013. .

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $183.46;0r
2. MAKE SATISFAGTORY PAYMENT ARRANGEMENTS with Pacific Pawer: or

3. NOTIFY PAGIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create or aggravate a-
medical condition for you or a member of your household and a minimum of 10% of your delinquent account balance within 5
business days. You will then be eligibte for payment arrangements for the remaining account batance.

) See reverse W“
Write account musber on citeck & mail to: Pacific Power, PO Box 26000, Partiand, OR 87256-0001 RETAIN THIS PORTION FOR YOUR RECORDS.
RETURN THIS PORTION WITH YOUR PAYMENT,

"WPACFIC POWER
PO BOX 25308
SALTLAKE CITY UT 84125
WRITE ACGOUNT NUIMBER
ON CHECK & MAIL TO:
16956 01 AV 0.360  60-0 . ‘ g/aCéSl)(() ;&VggR .
whya e pes g EU T b abeap o JU UL [ E Ay e RN 10 PORTLAND OR
Mll etk bope U gty L 572560001

YAKIMA WA 98901-3667

H 96641269 004 418 000018346

PAGE 1 0F 2

BILLING DATE; Jui 8, 2013
ACGOUNT NUMBER: &
DATEDUE:  Jul 15,2013
AMDUNT DUE: $183.46

Looking for other ways ta pay?

For free payment options, including our
onfine payment program, visit .
pacificpower.net. Or for a fee, use our
pay by phone option by caliing toll free
1-800-672-2403

Late Payment Charge for Washington
A late payment charge of 1% may be
charged on the delinquent balance per
month.

Change of Kailing Address or Phone?
Check fiere & provide information on back

- Account Number: g

Date Due: Jui15, 2013

AMOUNT DUE: © $183.46

Please enter the amount entiosed.

Questions about your bilk:
Gall folf free 1-888-221-7070



%PAC!F!C POWER

Questions about your bill: Cail tol free 1-888-221-7070  www.pacificpower. net

Page 2 0f 2

BILLING DATE: Jul 8, 2013 AGCOUNT NUMEER: ©

Hafter contacting Pacific Power, you feel that the dacision to shut off your electric service is wrong, you may appeal fo the
Washington Utlities and Transportation Commission, whose toll-free telephane number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utifities and Transportation Commission, Chandler Plaza huitding, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF ($15) may be made if itis necessary o send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be required to.PAY A DEPQSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power Is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($25) and 4 p.m. 1o 7 p.m. {$50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been paid and any required inspactions are finalized,

WINTER PAYMENT PLAN: Qualffying income-gfigible households may avoid termination of service or have service reconnected”
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan, To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mountain Action Council  (508)529-4980
OIC of Washington  (509)248-6751 :
Northwest Community Action Center  (509)865-7630

You will be required to certify your household income for the prior 12 months with the agency and apply for snergy assistance
and low-income weatherization services. The agency will dstermine if you are eligible for the Winter Payment Plan and nofify
Pacific Power, If eligible, you must agree to pay all amounts due, including future monthly charges, by the following October 15.
The minimim monthiy amount you will pay. on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current biffing, aithough you may elect to pay a higher amount. Failure to make your
minimum monthly payment may resuftin service being disconnected, .

Please contact us at 1-888-221-7070 to {earn more.

i you feel your meter read is
incorrect, draw lines where the

New Mailing Address or Phone? flands appear o the dils or

R R . ) for digital meters record the y
Please print your new information below and eheck the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: 8

DATEDUE: Jul 15,2013  AMOUNTDUE: $183.46

LAST ' FIRST

NEW STREET ADDRESS

oy

sT P TELEPHONE NUMBER

allad P it Bl d b
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