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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

	In the Matter of the Complaint of:

THE LUMMI NATION, Complainant,

v.

VERIZON NORTHWEST; 
QWEST CORPORATION, Respondents
	Docket No. UT-060147

DECLARATION OF CYNTHIA PADGETT 


Cynthia Padgett declares and states:

1. I am an employee of Verizon North Inc.  I have worked for Verizon North Inc. for six years.  I am over the age of eighteen, and competent to testify as to all the matters set forth in this Declaration.  I make all of the following statements based on my own personal knowledge.

2. In September 2004, Verizon Northwest Inc. (“Verizon”) credited the Lummi Nation for all bills for FX Services back to March 29, 2004, the date Northwest Capital Recovery Group first contacted Verizon regarding the provision of FX Services.  The total amount of the credit was $4,299.20.

3. Verizon has offered to resolve this dispute by giving the Lummi Nation an additional two-year refund of all amounts paid for FX Services, plus interest.  The credit for the period of March 29, 2002 to March 28, 2004 would be $18,888.40, plus interest.  The Lummi Nation has rejected Verizon’s offer.

4. Verizon remains willing to resolve this dispute by giving the Lummi Nation a two-year refund of all amounts paid for FX Services, plus interest, and will pay the Lummi Nation this amount in full settlement of all its claims in this matter.

5. Attached as Exhibit 1 is a true and correct copy of a Letter of Authorization sent to me by the Lummi Nation authorizing the Northwest Capital Recovery Group to examine documents and data in the possession of listed utility companies—telecom, power, water, sewer, and garbage—for the purpose of auditing the utilities’ bills.

6. Attached as Exhibit 2 is a true and correct copy of a proposed Settlement Agreement in which Verizon offered to credit the Lummi Nation for two full years of payments for FX Services, plus interest.

7. Attached as Exhibit 3 is a true and correct copy of a letter dated October 5, 2005 from me to the Lummi Nation reminding it of the offered refund and Settlement Agreement.

8. Attached as Exhibit 4 is a true and correct copy of a letter dated November 8, 2005 from Darrell Hillaire to me rejecting Verizon’s settlement offer.

9. Attached as Exhibit 5 is a true and correct copy of a letter dated December 2, 2005 from me to the Lummi Nation once again offering to settle this matter for two years credit, plus interest.

I declare under penalty of perjury under the laws of the States of Washington and __________ that the foregoing is true and correct.
	
	Cynthia Padgett

Date:


Place:


CERTIFICATE OF SERVICE

I hereby certify that I have this 6th day of April, 2006, served the true and correct original, along with the correct number of copies, of Declaration of Cynthia Padgett upon the WUTC, via the method(s) noted below, properly addressed as follows:

	Carole Washburn, Executive Secretary

Washington Utilities & Transportation

     Commission

1300 S. Evergreen Park Drive SW

Olympia, WA 98503-7250
	__X_   Hand Delivered

____    U.S. Mail (1st class, postage prepaid)

____    Overnight Mail

_  __    Facsimile (360) 586-1150

_   __   Email (records@wutc.wa.gov)





I hereby certify that I have this 6th day of April, 2006, served a true and correct copies of the foregoing documents upon parties noted below via E-Mail and U.S. Mail:

	Margaret M. Schaff

Margaret M. Schaff, PC

749 Deer Trail Road

Boulder, CO  80302

Phone:  (303) 443-0182

Fax:  (303) 443-0183

Email:  mschaff@att.net

Counsel for Lummi Nation


	David M. Neubeck

Judy Bush

Reservation Attorney

2616 Kwina Road

Bellingham, WA  98226

Phone:  (360) 384-2258

Fax:  (360) 312-9824

Email:  judyb@lummi-nsn.gov;


davidn@lummi-nsn.gov

Counsel for Lummi Nation



	Lisa A. Anderl

Adam L. Sherr

Qwest Corporation

1600 7th Avenue, Room 3206

Seattle, WA  98191

Phone:  (206) 398-2500

Email:  lisa.anderl@qwest.com

             adam.sherr@qwest.com

Counsel for Qwest Corporation
	


I declare under penalty under the laws of the State of Washington that the foregoing is correct and true.


DATED this ___ day of April, 2006, at Seattle, Washington.








______________________________

  






Meghan Wallace








Legal Secretary
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