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DATA REQUEST NO. 7 

7 
Barbara Alexander 
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July 14, 2017 
Barbara Alexander 
Barbara Alexander 

DATA REQUEST NO. 7: 
On page four, lines 14-17, of the Direct Testimony of Barbara R. Alexander, Exh. BRA-
1 T, Ms. Alexander states PSE has not met the required standard of answering 75 percent 
of customer calls within 30 seconds "in several years." Please explain Ms. Alexander's 
opinion regarding which years, since 1997, constitute "several." 

RESPONSE: 
The years in which PSE failed to meet the standard constitute "several years" in that this 
occurred on more than one occasion since 1997 . . See Table 2 on page nine of Exhibit No. 
BRA-IT. 
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