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Qwest Corporation (Qwest or CTL-Q) Performance Results

Washington
February 2015 - February 2015

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.
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Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier
A02
A02
A02
A02
A02
A02
A02
A02
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A07
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20

PID
Category
Biling
Billing
Biling

Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

PID
BI-38
BI-4A
BI-48
MR-8
MR-8
NI-1A
NI-1C
oP-8C
BI-3A
BI-4A
MR-5A
MR-5A
MR-5A
MR-6D
MR-6D
MR-6D
MR-6D
MR-7D
MR-7D
MR-7D
MR-7D
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
OP-15A
OP-15A
OP-15B-RD
OP-15B-RD
0P-3D
OP-3D
0P-3D
OP-3D
OP-4D
OP-4D
OP-4D
OP-5A
OP-5A
OP-5A
OP-5A
PO-2A
PO-2B
PO-5A-(b)
PO-5B-(h)
PO-9B
BI-3A
BI-3B
BI-4A
BI-4B
MR-5A
MR-5A
MR-5A
MR-5B
MR-58
MR-5X
MR-6D
MR-6D
MR-6D
MR-6D
MR-6E
MR-6E
MR-6E

PID
Title

Billing Accuracy - Adjustments for Errors

UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

Trouble Rate

Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation
LIS Trunk
Residence

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk
Number Portability Timeliness without Loop Coo LNP

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Residence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop - XDSLi

Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Interval for Pending Orders Delayed Past Due D Unbundled Loop - 2 Wire Non-Loaded
Interval for Pending Orders Delayed Past Due D Unbundled Loop - DS1 Capable

Pending Orders Delayed for Facilities
Pending Orders Delayed for Facilities
Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

New Service Installation Quality

New Service Installation Quality

New Service Installation Quality

New Service Installation Quality

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Biling Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
All Troubles Cleared w/i 4 Hours-Zone 2
Out of Service cleared w/i 24 hours
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

Unbundled Loop Aggregate

Unbundled Loop Aggregate

Unbundled Loop AGG-EELs

Unbundled Loop AGG-EELs

Unbundled Loops and Number Portability
UNEs and Resale Aggregate

Reciprocal Compensation

UNEs and Resale Aggregate

Reciprocal Compensation

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Business

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog
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Standard
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Parity
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Parity
Parity
Parity
Parity
Benchmark
Benchmark
Parity
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Benchmark
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity

Benchmark
N/A
N/A
N/A
N/A
N/A
N/A
N/A
95.00%
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
90.00%
90.00%
N/A
90.00%
6.00
5.50
6.00
N/A
N/A
N/A
N/A
N/A
N/A
95.00%
90.00%
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

CLEC
Numerator

XXX
XXX

CLEC
Denominator

XXX
XXX

CLEC
Result

XXX
XXX

CLEC
Standard
Deviation

XXX
XXX

CTL-Q
Numerator

67,847

0
5,218

67,847

14

4:36

4:36

66:50
233672:50

6,149

10

13
2,697

67,847

14

10

366

4:36

4:36
66:50
233672:50

39:29
42257:30

CTL-Q
Denominator

68,262

71,272
414,196

68,262

21
1

1

20
4,697

1

1

24
5,067
3,525
71,272
414,196
1,369
1,369
3,416
3,791
599,536

11

13
2,910

106

68,262

21

14

803

20

4,697

10
1,032

CTL-Q
Result

99.39%

0.00%
1.26%

99.39%

66.67%
4:36
4:36
3:20

49:45
0.00%
0.00%

25.00%

10.10%

1.02%
0.00%
1.26%
0.07%
0.07%
1.02%
1.03%
1.03%

45.75

50.00%

90.91%

100.00%
100.00%
100.00%

92.68%

5.66%

99.39%

66.67%

71.43%
45.58%
4:36
4:36
3:20
49:45

3:57
40:57

CTL-Q
Standard
Deviation

7.77%

11.15%

7.77%

47.14%
0:00
0:00
1:54

41:54
0.00%
0.00%

43.30%

30.14%

10.05%

11.15%
2.70%
2.70%

10.07%

10.09%

10.08%

49.57

50.00%

28.75%

0.00%
0.00%
0.00%
26.05%

23.11%

7.77%

47.14%

45.18%
49.80%
0:00
0:00
1:54
41:54

2:15
36:27

Modified
Z Score

-0.64461

-0.112954

-1.419457

0.235269
-4.938154

-1.632993
-1.672215
-0.914716
-0.112954

0.310173

0.687714
-0.124458
-0.203799
-5.031008

-0.851055

-0.942809

-0.901058

-0.163813

-8.921583

-1.204457

-0.690849

0.235623

-0.112474

-0.741936

-2.821692

0.100434
-1.418706

Parity
Score

-1.391895

-1.068671
-3

-1.862969

-0.856967
-4.002184

-1.992789
-2.016634
-1.556108
-1.068671
-0.811428
-0.581899
-1.075665
-1.123901
-4.058636

-3
-1.517404

-1.573187

-1.547804

-1.099591

-6.423937

-1.732258

-1.420007
-0.856752
-1.068379
-1.451065

-2.715467

-0.938941
-1.862512



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A20
A4l
A4l
A4l
A4l
A4l
A4l
A4l
A4l
A4l
A4l
A45
A45
A45
A45
A45
A45
AT3
AT3
B17
B17
B17
B17
B17
B17
B22
B30
B30
B30
B30
B30
B30
B30
B30
B30
B30

PID

Category
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Billing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

PID
MR-7D
MR-7D
MR-7D
MR-7D
MR-7E
MR-7E
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
OP-3D
OP-3D
OP-3E
OP-3E
OP-4D
OP-4D
OP-4E
OP-4E
OP-5A
OP-5A
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(h)
PO-5B-(b)
PO-5D
PO-9B
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-3C
PO-3X
PO-5A-(c)
PO-5B-(c)
PO-5C-(c)
BI-3A
BI-4A
MR-8
PO-2A
PO-2B
PO-5A-(a)
BI-3A
BI-4A
BI-3A
BI-4A
PO-2A
PO-2B
PO-5A-(a)
PO-5B-(a)
BI-3A
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)

PID
Title
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality
New Service Installation Quality
New Service Installation Quality

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
FOCs provided for ASRs requesting LIS Trunks

Unbundled Loops
Trouble Rate

Product
Category Standard | Benchmark
UNBUNDLED LOOP - ADSL COMPATIBLE  Parity N/A
Unbundled Loop - 2 Wire Non-Loaded Parity N/A
Unbundled Loop - DS1 Capable Parity N/A
Unbundled Loop Analog Parity N/A
Unbundled Loop - 2 Wire Non-Loaded Parity N/A
Unbundled Loop - DS1 Capable Parity N/A
Unbundled Loop Analog Parity N/A
Enhanced Extended Loops - DS1 Capable Parity N/A
LIS Trunk Parity N/A
UNBUNDLED LOOP - ADSL COMPATIBLE  Parity N/A
Unbundled Loop - 2 Wire Non-Loaded Parity N/A
Unbundled Loop - DS1 Capable Parity N/A
Unbundled Loop Analog Parity N/A
Parity N/A
Diagnostic N/A
Unbundled Loop - DS1 Capable Parity N/A

Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop Aggregate
Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs

LIS Trunk

Unbundled Loops and Number Portability
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs

LSRs received via facsimile

Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
FOCs on Time for manual LSRs via Facsimile

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs

Biling Accuracy - Adjustments for Errors
Trouble Rate

LNP

LNP

Product Aggregate

Product Aggregate

LNP

LNP

LNP

UNESs and Resale Aggregate

UNEs and Resale Aggregate
Residence

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

UNESs and Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

Resale Aggregate

UNESs and Resale Aggregate

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Number Portability Timeliness without Loop Coa LNP

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs

LNP
LNP
Product Aggregate
LNP

Benchmark 90.00%
Benchmark 90.00%
Benchmark 90.00%
Benchmark 5.50
Benchmark 6.00
Benchmark 6.00
Benchmark 6.00

Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Benchmark 85.00%

Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Diagnostic N,
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Benchmark 90.00%
Diagnostic N/A
Parity N/A
Parity N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A

>

Parity N/A
Diagnostic N/A
Parity N/A

Diagnostic N/A
Diagnostic - N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
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CLEC

Numerator

XXX
XXX

CLEC

Denominator

XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

CTL-Q
Numerator

35
6,149

10

13
2,697

)

67,847
5,218

67,847

67,847

cTL-Q
Denominator
1

1

24

5,067

15

1,082

3,525

71,272

1,369

1,369

3,416
599,536

11

4

2,910

106
71,272

68,262
414,196

68,262

68,262

71,272

CTL-Q

Result
0.00%
0.00%
25.00%
10.10%

6.67%
9.43%
1.02%
0.00%
0.07%
0.07%
1.02%
1.03%

90.91%

100.00%
100.00%
92.68%

5.66%
0.00%

99.39%
1.26%

99.39%

99.39%

0.00%

CTL-Q
Standard
Deviation
0.00%
0.00%
43.30%
30.14%

24.94%
29.22%
10.05%
2.70%
2.70%

10.07%
10.08%

28.75%

0.00%
0.00%
26.05%

23.11%

7.77%
11.15%

7.77%

7.77%

Modified
Z Score

-0.565685

-0.947531

0.289852

-0.455828

-0.99679

0.253744

1.850905

-0.762778
-5.072924

0.059717

-0.486504

-1.234464

-0.535992
-0.159741

-0.156414

-0.390975

Parity
Score

-1.343912
-1.576058
-0.823783
-1.277124
-1.606006
-0.845734

0.125271
-1.463736
-4.084119

-3

-0.963695

-1.295773

-1.750501

-3

-1.32586
-1.097116

-1.095093

-1.237696



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

B30
B33
B33
B33
B33
B33
B33
B33
B33
B33
Cc20
Cc20
Cc20

PID
Category
Pre-Ordering
Billing
Biling

Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

PID
PO-5B-(c)
BI-38
BI-48
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-4A
MR-5A
MR-5A
MR-58
MR-5B
MR-6D
MR-6D
MR-6E
MR-6E
MR-7D
MR-7D
MR-7E
MR-7E
MR-8
MR-8
MR-8
MR-8
OP-3D
oP-3D
OP-3E
OP-4D
OP-4D
OP-4E
OP-5A
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(h)
PO-5B-(b)
PO-9B
BI-3A
BI-4A
MR-5A
MR-5A
MR-5B
MR-6D
MR-6D
MR-6E
MR-7D
MR-7D
MR-7E
MR-8
MR-8
MR-8
NI-1A
NI-1C
OP-3D
OP-3E
OP-4D
OP-4E
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(h)
PO-5B-(b)

PID

Title
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
New Service Installation Quality
New Service Installation Quality
All Electronic LSRs
All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Interval Zone 1 Areas
Interval Zone 2 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
New Service Installation Quality
All Electronic LSRs
All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product

Category
LNP
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk
LIS Trunk
LIS Trunk
LNP
LNP
LNP
LNP
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - XDSLi
Unbundled Loop Analog
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Aggregate
Unbundled Loop Aggregate
Product Aggregate
Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs
Unbundled Loops and Number Portability
UNEs and Resale Aggregate
UNESs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable

LIS Trunk
Unbundled Loop - DS1 Capable
LIS Trunk
LIS Trunk

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Aggregate
Unbundled Loop Aggregate
Product Aggregate

Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs

Standard | Benchmark
Benchmark 90.00%
Diagnostic N/A
Diagnostic N/A
Parity N/A
Parity N/A
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic N/A

Parity N/A
Diagnostic N/A
Parity N/A
Diagnostic N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Benchmark 90.00%
Parity N/A

Benchmark 90.00%
Benchmark 6.00
Benchmark 5.50
Benchmark 6.00
Parity N/A
Parity N/A
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%

Parity N/A
Diagnostic N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Benchmark 90.00%
Parity N/A
Benchmark 6.00
Benchmark 5.50
Parity N/A
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%

CenturyLink Confidential

CLEC
Numerator
XXX
XXX

CLEC
Denominator
XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

CTL-Q
Numerator

0

67,847
14

10
4:36

66:50

39:29

6,149

10

13

67,847
14

14

11
68:09
66:50
39:29

13

CTL-Q
Denominator

71,272

68,262

21

14
1
20

10
1
24

15
1,369
3,416
3,791

599,536

11

4
13

106

68,262
21
21
15
20
20
10
24
24

3525
71,272
3,416

2

13

CTL-Q
Result

0.00%

99.39%

66.67%

71.43%
4:36
3:20

357
0.00%
25.00%

6.67%
0.07%
1.02%
1.03%
1.03%

90.91%

100.00%
100.00%

5.66%

99.39%
66.67%
66.67%
73.33%
3:24
3:20
3:57
25.00%
25.00%
6.67%
1.02%
0.00%
1.02%

100.00%

100.00%

CTL-Q
Standard
Deviation

7.77%

47.14%

45.18%
0:00
1:54

2:15
0.00%
43.30%

24.94%

2.70%
10.07%
10.09%
10.08%

28.75%

0.00%
0.00%

23.11%

7.77%
47.14%
47.14%
44.22%

1:50
1:54
2:15
43.30%
43.30%
24.94%
10.05%

10.07%

0.00%

0.00%

Modified
Z Score

-1.009454

-0.202656

-0.457852

1.093897

0.765456

-1.17444

-0.422577
7.334086
1.097717

-0.625355

-0.101797

-0.586302

-1.37152

-0.379773

-0.535992
0
-0.690849
0.488776
0.772193
0.040117
0.765456
0.66966
-0.565685
-0.258775
0.856736

-0.625766

Parity
Score

-1.613704

-1.123206

-1.278354

-0.334958

-0.534636

-1.714009

-1.256909

3.458807
-0.332635
-1.380189
-1.061888

-1.356446

-1.833825

-1.230886

-1.32586
-1
-1.420007
-0.702845
-0.53054
-0.975611
-0.534636
-0.592876
-1.343912
-1.157324
-0.479141

-1.380439
-3



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

C37
C46

PID
Category
Pre-Ordering
Billing

Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

PID
PO-9B
BI-3A
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-4A
MR-8
BI-3A
BI-38
BI-4A
BI-4B
MR-5A
MR-5A
MR-5A
MR-5A
MR-6D
MR-6D
MR-6D
MR-6D
MR-6D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
OP-3D
OP-3D
0P-3D
OP-3E
OP-4D
OP-4D
OP-4D
OP-4E
OP-5A
OP-5A
OP-5A
oP-88
oP-8C
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(h)
PO-5A-(c)
PO-5B-(b)
PO-5B-(c)
PO-9B

PID
Title

Unbundled Loops

Billing Accuracy - Adjustments for Errors

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
Unbundled Loops and Number Portability
UNEs and Resale Aggregate
LNP
LNP
LNP
Product Aggregate
LNP
LNP
LNP
LNP
LNP
Product Aggregate
LNP
LNP
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Residence
UNEs and Resale Aggregate
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable

LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

New Service Installation Quality
New Service Installation Quality
New Service Installation Quality
Number Portability Timeliness with Loop Coord

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

LNP

LNP

LNP

Unbundled Loop Aggregate

LNP

Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs

LNP

Unbundled Loop AGG-EELs

LNP

Unbundled Loops and Number Portability

Standard | Benchmark
Parity N/A
Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Benchmark 95.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic N/A
Parity
Parity
Diagnostic N/A
Diagnostic N/A

Parity N/A
Diagnostic N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Diagnostic N/A
Diagnostic - N/A
Benchmark 90.00%
Parity N/A

Benchmark 90.00%
Benchmark 90.00%
Benchmark 6.00
Benchmark 5.50
Benchmark 6.00
Benchmark 6.00

Parity N/A
Parity N/A
Parity N/A

Benchmark 95.00%
Benchmark 95.00%
Diagnostic - N/A
Diagnostic N/A
Diagnostic - N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 95.00%
Benchmark 90.00%
Benchmark 90.00%
Parity N/A

CenturyLink Confidential

CLEC
Numerator
XXX
XXX

CLEC
Denominator
XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

CTL-Q
Numerator
6

67,847
5,218

67,847

14

14

68:09
4:36

4:36

66:50
233672:50
6

35
6,149

10

13
2,697

CTL-Q
Denominator
106

68,262
414,196

68,262

21

21
20

1

1

20
4,697
24

1

1

24
5,067
3525
71,272
1,369
1,369
3416
599,536

11

4

2,910

106

CTL-Q
Result
5.66%

99.39%
1.26%

99.39%

66.67%

66.67%
324
4:36
4:36
3:20

49:45
25.00%
0.00%
0.00%
25.00%
10.10%
1.02%
0.00%
0.07%
0.07%
1.02%
1.03%

90.91%

100.00%
100.00%
92.68%

5.66%

CTL-Q

Standard

Deviation
23.11%

7.77%
11.15%

7.77%

47.14%

47.14%
1:50
0:00
0:00
1:54

41:54
43.30%
0.00%
0.00%

43.30%

30.14%

10.05%

2.70%
2.70%
10.07%
10.08%

28.75%

0.00%
0.00%
26.05%

23.11%

-12.182575

Modified
Z Score
-4.063361

Parity
Score
-3.470348

-0.703467
-0.159741

-1.427678
-1.097116

-1.070879 -1.651048

0.348756 -0.787972

-0.955533
1.684941

-1.5680923
0.024371

-1.048832
-3.552725
-0.565685

-1.637645
-3.159904
-1.343912

-0.784465
-1.160026
-0.020868

-1.476921
-1.705246
-1.012687

1.624485
1.267286
-1.325689
-2.12558

-0.012383
-0.229545
-1.805962
-2.292261
-3
-3

-0.351438 -1.213659

-0.237202 -1.144209
-0.930307 -1.565587

-8.40648



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier
E12
E12
E29
E29
E29
E29
E29
E35
E37
FO1
Fo1
FO1
F02
F02
F02
F02
F02
F02
F09
F34
F34
F34
Go1
G09
G09

PID

Category
Biling
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Billing
Billing
Billing
Billing
Maintenance and Repair
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Maintenance and Repair
Billing
Billing
Maintenance and Repair
Billing
Billing
Billing
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Billing
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Network Performance
Network Performance
Billing
Billing
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Biling
Billing
Pre-Ordering

PID
BI-3A
BI-4A
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
BI-4A
BI-3A
BI-3A
BI-4A
MR-8
BI-3A
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
MR-8
BI-3A
BI-4A
MR-8
BI-3A
BI-3A
BI-4A
MR-5X
PO-2A
PO-2B
PO-5A-(a)
PO-5B-(a)
BI-3A
BI-4A
BI-3A
BI-4A
PO-2A
PO-5B-(a)
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-5A-(c)
BI-38
BI-4B
MR-8
NI-1A
NI-1C
BI-3A
BI-38
BI-4B
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
PO-2A
PO-2B
PO-5B-(c)
BI-3A
BI-4A
MR-8
PO-2A
PO-2B
PO-5A-(a)
BI-3A
BI-4A
PO-2A

PID

Title
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ex
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e
UNEs and Resale Aggregate
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate
Billing Accuracy - Adjustments for Errors
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ext
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e
Trouble Rate
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate
Billing Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Out of Service cleared w/i 24 hours
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNESs and Resale Aggregate
Billing Accuracy - Adjustments for Errors
UNESs and Resale Aggregate
All Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Number Portability Timeliness without Loop Coo
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
Biling Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Biling Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ex
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Electronic LSRs

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
UNEs and Resale Aggregate
UNEs and Resale Aggregate
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Residence
UNEs and Resale Aggregate
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Residence
UNEs and Resale Aggregate
UNESs and Resale Aggregate
UNEs and Resale Aggregate
Business
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate
Resale Aggregate
UNEs and Resale Aggregate
UNESs and Resale Aggregate
UNEs and Resale Aggregate
UNESs and Resale Aggregate
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate
LIS Trunk
LIS Trunk
LIS Trunk
LNP
LNP
LNP
LNP
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk
LIS Trunk
LIS Trunk
UNEs and Resale Aggregate
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
LNP
LNP
LNP
UNESs and Resale Aggregate
UNEs and Resale Aggregate
Residence
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
LNP

Standard
Diagnostic
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity
Diagnostic
Parity
Diagnostic
Benchmark
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Diagnostic

CenturyLink Confidential

Benchmark

95.00%
90.00%

CLEC
Numerator

XXX
XXX

CLEC
Denominator

XXX
XXX

CLEC
Result

XXX
XXX

CLEC
Standard
Deviation

XXX
XXX

CTL-Q
Numerator

67,847
0

67,847

67,847
5,218

67,847
5,218

67,847
366

67,847

67,847

0

0

67,847
5,218

67,847

CTL-Q
Denominator

68,262

71,272

68,262

68,262

414,196

71,272

71,272
68,262

414,196

68,262
803

68,262

68,262

71,272

71,272

71,272

68,262
414,196

68,262

CTL-Q
Result

99.39%

0.00%

99.39%

99.39%

1.26%

0.00%

0.00%
99.39%

1.26%

99.39%
45.58%

99.39%

99.39%

0.00%

0.00%

0.00%

99.39%
1.26%

99.39%

CTL-Q
Standard
Deviation

7.77%

7.77%

7.77%
11.15%

7.77%
11.15%

7.77%
49.80%

7.77%

7.77%

7.77%
11.15%

7.77%

Modified
Z Score

-0.174875

-0.078209

-0.761761
-0.357188

-0.174875
-0.505134

-0.397401
1.934136

-0.110603

-0.174875

-0.13546
-0.225907

-0.110603

Parity
Score

-1.106316

-3

-3

-1.047548

-1.463118
-1.217155

-1.106316
-1.3071

-1.241602
0.175871

-1.067242

-1.106316

34.452

-1.611429
-3

-1.082354
-1.137342

-1.067242



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier
192
192
Lo1
Lo1
Lo1
Lo1
Lo1
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
L11
L11
L11
L11
L11
L11
L11
L11
L11
L11
L11
L11
L16
L16
L16
L16
L16
L16
L16
L16
L16
L16
L20
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
MO1
Mo1
MO1

PID

Category
Pre-Ordering
Pre-Ordering
Biling
Billing
Maintenance and Repair
Network Performance
Network Performance
Billing
Billing
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance

PID
PO-2B
PO-5B-(c)
BI-38
BI-4B
MR-8
NI-1A
NI-1C
BI-38
BI-48
MR-8
NI-1A
NI-1C
OP-3D
OP-3E
OP-5A
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
PO-5C-(c)
PO-5D
BI-3A
BI-4A
MR-5X
MR-8
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
BI-3A
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
PO-2A
PO-2B
PO-5A-(c)
BI-4A
BI-3A
BI-4A
MR-5A
MR-5A
MR-5B
MR-58
MR-6D
MR-6D
MR-6D
MR-6E
MR-6E
MR-7D
MR-7D
MR-7D
MR-7E
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A

PID
Title

All Flow-through Eligible LSRs

FOCs on Time for Electronic/Manual LSRs

Billing Accuracy - Adjustments for Errors

Reciprocal Compensation (MOU):

Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
LNP
LNP
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk

Billing Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate

Reciprocal Compensation
Reciprocal Compensation
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Interval Zone 1 Areas
Interval Zone 2 Areas
New Service Installation Quality

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for manual LSRs via Facsimile

FOCs provided for ASRs requesting LIS Trunks

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Out of Service cleared w/i 24 hours
Trouble Rate

Trouble Rate

LIS Trunk

LIS Trunk

LIS Trunk

LNP

LNP

LNP

Product Aggregate

LNP

LNP

LNP

LIS Trunk

UNESs and Resale Aggregate
UNEs and Resale Aggregate
Business

LIS Trunk

Residence

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coo LNP

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
Trouble Rate

LNP

LNP

LNP

LNP

UNESs and Resale Aggregate
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Number Portability Timeliness without Loop Coo LNP

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
UNEs and Resale Aggregate

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

LNP

LNP

LNP

UNESs and Resale Aggregate

UNEs and Resale Aggregate

UNESs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk

CenturyLink Confidential

Standard | Benchmark

Diagnostic
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Parity
Parity
Parity
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Parity
Parity
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity

Parity

Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Parity
Diagnostic
Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

Parity

N/A
90.00%
N/A
N/A
N/A
N/A

95.00%
N/A
N/A
N/A
95.00%
90.00%
90.00%
85.00%

95.00%
N/A
N/A
95.00%
90.00%

95.00%
N/A
N/A
95.00%
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

CLEC
Numerator

XXX
XXX

CLEC
Denominator

XXX
XXX

CLEC
Result

XXX
XXX

CLEC
Standard
Deviation

XXX
XXX

CTL-Q
Numerator

67,847
366

5,218

67,847

67,847
14

14

11

10

68:09
66:50
233672:50
39:29
39:29

6,149

CTL-Q
Denominator

71,272

71,272

5

68,262
803
71,272
414,196

71,272

68,262

68,262
21

21

15

14

20

20
4,697
10

10

24

24
5,067
15

15
3,525
71,272
1,369
3,416
599,536

CTL-Q
Result

0.00%

0.00%

100.00%
100.00%
100.00%

99.39%
45.58%
0.00%
1.26%

0.00%

99.39%

99.39%
66.67%
66.67%
73.33%
71.43%
3:24
3:20
49:45
3:57
3:57
25.00%
25.00%
10.10%
6.67%
6.67%
1.02%
0.00%
0.07%
1.02%
1.03%

CTL-Q
Standard
Deviation

0.00%
0.00%
0.00%

7.77%
49.80%

11.15%

7.77%

7.77%
47.14%
47.14%
44.22%
45.18%

1:50
1:54
41:54
2115
2115
43.30%
43.30%
30.14%
24.94%
24.94%
10.05%

2.70%
10.07%
10.08%

Modified
Z Score

-0.247302
-1.092018

-0.276678

-1.669974

-0.667864
0
-1.145644
0.488776
-0.61101
1.304685
-0.26262
-0.854309
0.87055
-0.485402
-0.279987
-0.279987
-0.474046
1.150349
-0.258775
0.755043

-0.125807
0.515362
-3.926494

Parity
Score

-2.933793

-1.150349
-1.6639

-1.168208
-3

-2.015272

-1.406033
-1
-1.696502
-0.702845
-1.371468
-0.206808
-1.159662
-1.519383
-0.470743
-1.295103
-1.17022
-1.17022
-1.288199
-0.300637
-1.157324
-0.540966

-1.076486
-0.686682
-3.387139

-3



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo1
MO1
Mo2
MO02
Mo02
MO02
Mo02
MO02
Mo02
MO02
Mo02
MO02
Mo02
MO02
Mo02
MO02
Mo02
MO02
MO02
MO02
MO02
M16
M16
M16
M16
M16
M16
M16
M16
M19
M19
M19
M19

m82
M82

PID

Category
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Billing
Biling
Billing
Biling

PID
NI-1C
OP-3D
OP-3D
OP-3E
OP-4D
OP-4D
OP-5A
oP-88
oP-8C
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(b)
PO-5A-(c)
PO-5B-(b)
PO-5B-(c)
PO-9B
BI-3A
BI-38
BI-4A
BI-4B
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
PO-5D
MR-8
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
PO-5D
BI-3A
BI-4A
PO-2A
PO-5B-(a)
PO-2A
PO-2B
PO-5A-(c)
BI-3A
BI-4A
PO-2A
PO-2B
PO-5B-(a)
BI-3B
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
BI-3A
BI-38
BI-4A
BI-48

PID
Title

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category

Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

New Service Installation Quality

Number Portability Timeliness with Loop Coord

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNESs and Resale Aggregate

Reciprocal Compensation (MOU):

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Enhanced Extended Loops - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop Analog

Unbundled Loop Analog

LNP

LNP

LNP

Unbundled Loop Aggregate

LNP

Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs

LNP

Unbundled Loop AGG-EELs

LNP

Unbundled Loops and Number Portability
UNEs and Resale Aggregate

Reciprocal Compensation

UNESs and Resale Aggregate

Reciprocal Compensation

LIS Trunk

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Number Portability Timeliness without Loop Coo LNP

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs provided for ASRs requesting LIS Trunks

Trouble Rate

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs provided for ASRs requesting LIS Trunks

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ex
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e

Biling Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

LNP

LNP

Product Aggregate

LNP

LNP

LIS Trunk

LIS Trunk

LNP

LNP

LNP

Product Aggregate

LNP

LNP

LIS Trunk

UNEs and Resale Aggregate
UNESs and Resale Aggregate
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

LNP

LNP

LNP

UNEs and Resale Aggregate
UNEs and Resale Aggregate
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate
Reciprocal Compensation
LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

UNEs and Resale Aggregate
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation

CenturyLink Confidential

Standard | Benchmark

Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Parity

Parity

Parity

Parity

Parity

Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Parity
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Diagnostic
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity

Parity

Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Diagnostic

N/A
90.00%
90.00%
90.00%
6.00
6.00
N/A
95.00%
95.00%

95.00%
95.00%
90.00%
90.00%

95.00%
90.00%
85.00%
N/A

95.00%

95.00%
90.00%
85.00%

CLEC
Numerator
XXX
XXX

CLEC
Denominator
XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

CTL-Q CTL-Q
Numerator | Denominator
2,697 2,910
6 106
67,847 68,262
0 71,272
5218 414,196
1 1,369
6,149 599,536
0 71,272
67,847 68,262
67,847 68,262
0 71,272
67,847 68,262

CTL-Q
Result

92.68%

5.66%

99.39%

0.00%
1.26%
0.07%
1.03%

0.00%

99.39%

99.39%

0.00%

99.39%

CTL-Q
Standard
Deviation

26.05%

23.11%

7.77%

11.15%
2.70%
10.08%

7.77%

7.77%

7.77%

Modified
Z Score

Parity
Score

-1.808266 -2.099348

-2.56474 -2.559251

-0.481981 -1.293023

-0.276678
-0.027027
-1.978528

-1.168208
-1.016431
-2.20286
-3

-3

-0.156414 -1.095093

-0.699116 -1.425032

-1.027382 -1.624604



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

NO2
NO2

PID

Category
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Biling
Billing
Maintenance and Repair

PID
MR-5A
MR-5A
MR-58
MR-6D
MR-6D
MR-6D
MR-6E
MR-7D
MR-7D
MR-7D
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
OP-3D
OP-3D
OP-3D
OP-4D
OP-4D
OP-5A
OP-5A
OP-5A
OP-5A
oP-8C
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(h)
PO-5A-(c)
PO-5B-(h)
PO-5B-(c)
PO-5D
BI-3A
BI-4A
MR-6A
MR-7A
MR-8
MR-9A
PO-2A
PO-2B
PO-5A-(a)
BI-3A
BI-4A
MR-8
MR-8
OP-3E
OP-4E
OP-5A
PO-2A
PO-2A
PO-2B
PO-2B
PO-5A-(a)
PO-5A-(h)
PO-5B-(h)
BI-3A
MR-5X
BI-3A
BI-4A
MR-8

PID
Title

All Troubles Cleared w/i 4 Hours-Zone 1

All Troubles Cleared w/i 4 Hours-Zone 1

All Troubles Cleared w/i 4 Hours-Zone 2

Mean Time to Restore Interval Zone 1

Mean Time to Restore Interval Zone 1

Mean Time to Restore Interval Zone 1

Mean Time to Restore Interval Zone 2

Repair Repeat Report Rate-Zone 1

Repair Repeat Report Rate-Zone 1

Repair Repeat Report Rate-Zone 1

Repair Repeat Report Rate-Zone 2

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable

Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable

LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
New Service Installation Quality
New Service Installation Quality
New Service Installation Quality
New Service Installation Quality

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs provided for ASRs requesting LIS Trunks

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Mean Time to Restore-Disp w/i MSA
Repair Repeat Rprt Rate-Disp w/l MSA
Trouble Rate

Repair Appointments Met-Disp w/l MSA
All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Trouble Rate

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
Out of Service cleared w/i 24 hours
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - DS1 Capable
Unbundled Loop Analog

LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

LNP

LNP

Unbundled Loop Aggregate

LNP

Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs

LNP

Unbundled Loop AGG-EELs

LNP

LIS Trunk

UNEs and Resale Aggregate

UNESs and Resale Aggregate
Residence

Residence

Residence

Residence

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

UNESs and Resale Aggregate

UNEs and Resale Aggregate
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable
Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Resale Aggregate

Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs

UNESs and Resale Aggregate
Business

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Unbundled Loop - 2 Wire Non-Loaded

Standard | Benchmark
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 90.00%
Parity N/A

Benchmark 90.00%
Benchmark 5.50
Benchmark 6.00

Parity N/A
Parity N/A
Parity N/A
Parity N/A

Benchmark 95.00%
Diagnostic N/A
Diagnostic N
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 95.00%
Benchmark 90.00%
Benchmark 90.00%
Benchmark 85.00%

>

Diagnostic N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Diagnostic N/A

Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A
Parity N/A
Benchmark 5.50
Parity N/A

Diagnostic - N/A
Diagnostic N/A
Diagnostic - N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 95.00%
Benchmark 90.00%
Diagnostic N/A

Parity N/A
Diagnostic N/A
Parity N/A
Parity N/A
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CLEC

Numerator

XXX
XXX

CLEC

Denominator

XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

cTL-Q

Numerator
14
14
10
68:09
66:50
233672:50
39:29

6,149

10

13
2,697

67,847
204834:16
416

5,218
3,493

67,847

35

13

366

67,847

cTL-Q
Denominator
21

21

14

20

20

4,697

10

24

24

5,067

15

3,525

71,272

1,369

3,416
599,536

11

7
a4

13
2,910

68,262
3,921
4,110

414,196
4,097

68,262
1,369
3,416

2

13

803

68,262
1,369

cTL-Q
Result
66.67%
66.67%
71.43%
3:24
3:20
49:45
3:57
25.00%
25.00%
10.10%
6.67%
1.02%
0.00%
0.07%
1.02%
1.03%

90.91%

100.00%
100.00%
100.00%

92.68%

99.39%
52:14
10.12%
1.26%
85.26%

99.39%
0.07%
1.02%

100.00%

100.00%

45.58%

99.39%
0.07%

CTL-Q
Standard
Deviation
47.14%
47.14%
45.18%
1:50
1:54
41:54
2:15
43.30%
43.30%
30.14%
24.94%
10.05%

2.70%
10.07%
10.08%

28.75%

0.00%
0.00%
0.00%
26.05%

7.77%
42:38
30.16%
11.15%
35.45%

7.77%
2.70%
10.07%
0.00%

0.00%

49.80%

7.77%
2.70%

Modified
Z Score
-0.690849
-1.063704
-0.61101
-0.19058
-1.221208
-1.50532
-0.872879
-0.565685
-1.414214
-0.474046
-0.258775
-1.434156

-0.752753
0.050786
-3.367537

-0.817225

0.488371
0.825084

-0.110603
-0.056333
0.868505
2.957979
-0.587933

-0.270901
-0.136571
-0.761825

1.465234

-1.092018

-0.156414
-0.089313

Parity
Score
-1.420007
-1.646686
-1.371468
-1.115865
-1.742442

-1.91517
-1.530673
-1.343912
-1.859781
-1.288199
-1.157324
-1.871905

-1.457641
-0.969125
-3.047317
-3
-3

-1.496838

-0.703092
-0.498385

-1.067242
-1.034248
-0.471987

0.798324
-1.357438

-1.164696
-1.083029
-1.463157

-0.109201

-1.6639

-1.095093
-1.054299



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

N39
N44
N44
N44
N44
N44
N62

003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003
003

PID

Category
Maintenance and Repair
Billing
Biling
Maintenance and Repair
Network Performance
Network Performance
Billing
Billing
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering

PID
MR-8
BI-3B
BI-4B
MR-8
NI-1A
NI-1C
BI-3A
Bl-4A
PO-2A
PO-2B
BI-3A
BI-3A
Bl-4A
MR-5A
MR-5A
MR-5A
MR-5A
MR-5B
MR-5B
MR-5X
MR-6D
MR-6D
MR-6D
MR-6D
MR-6D
MR-6E
MR-6E
MR-6E
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7E
MR-7E
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
OP-15A
OP-15A
OP-158-RD
OP-15B-RD
OP-3D
OP-3D
OP-3D
OP-3D
OP-3E
OP-3E
OP-4D
oP-4D
OP-4D
oP-4D
OP-4E
OP-5A
OP-5A
OP-5A
OP-5A
PO-2A
PO-2A
PO-2B

PID
Title
Trouble Rate
Billing Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Electronic LSRs
All Flow-through Eligible LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
All Troubles Cleared w/i 4 Hours-Zone 2
Out of Service cleared w/i 24 hours
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ex
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e
Interval for Pending Orders Delayed Past Due D
Interval for Pending Orders Delayed Past Due D
Pending Orders Delayed for Facilities
Pending Orders Delayed for Facilities
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
Interval Zone 2 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
New Service Installation Quality
New Service Installation Quality
New Service Installation Quality
New Service Installation Quality
All Electronic LSRs
All Electronic LSRs
All Flow-through Eligible LSRs

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product

Category
Unbundled Loop - DS1 Capable
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk
LIS Trunk
LIS Trunk
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Business
Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Enhanced Extended Loops - DS1 Capable
LIS Trunk
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
UNBUNDLED LOOP - ADSL COMPATIBLE
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
LNP
Unbundled Loop Aggregate
Unbundled Loop Aggregate

CenturyLink Confidential

Standard
Parity
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Benchmark
Benchmark
Parity
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic

Benchmark

90.00%
90.00%
N/A
90.00%
90.00%
90.00%
6.00
6.00
5.50
6.00
6.00

CLEC
Numerator

XXX
XXX

CLEC
Denominator

XXX
XXX

CLEC
Result

XXX
XXX

CLEC
Standard
Deviation

XXX
XXX

CTL-Q
Numerator
35

0

67,847

67,847
14

14

11

10

366
68:09
4:36

4:36
66:50
233672:50
39:29
39:29
42257:30
6

35
6,149

10

13
2,697

CTL-Q
Denominator
3,416

71,272

68,262

68,262
21

4,697
10
10
1,032
24

15
1,082
3,525

71,272
1,369
1,369
3,416

599,536

8

11

4
4

13
2,910

CTL-Q
Result
1.02%

0.00%

99.39%

99.39%
66.67%

66.67%
73.33%
71.43%
45.58%
3:24
4:36
4:36
3:20
49:45
357
3:57
40:57
25.00%
0.00%
0.00%
25.00%
10.10%
6.67%
6.67%
9.43%
1.02%
0.00%
0.07%
0.07%
1.02%
1.03%

45.75

50.00%

90.91%

100.00%
100.00%
100.00%

92.68%

CTL-Q

Standard

Deviation
10.07%

7.77%

7.77%
47.14%

47.14%
44.22%
45.18%
49.80%
1:50
0:00
0:00
1:54
41:54
2:15
2:15
36:27
43.30%
0.00%
0.00%
43.30%
30.14%
24.94%
24.94%
29.22%
10.05%

2.70%
2.70%
10.07%
10.08%

49.57

50.00%

28.75%

0.00%
0.00%
0.00%
26.05%

Modified
Z Score
-0.20337

-0.13546

-2.439496
0.348756

0.316904
0.488776
-0.9941
-1.092018
0.390726

0.88529
-7.283957
1.264641
-1.450582
-2.446007
-0.565685
-0.841621
-0.358459
-0.828079
-1.68305
-0.258775
1.585974
-0.005486
-0.622586

3.180871
3.264238

1.305459
-7.549214

-0.813019

-0.942809

0.133688

-1.480723
0.50347
-0.132852

Parity
Score
-1.12364

-1.082354

-2.483108
-0.787972

-0.807336
-0.702845
-1.60437
-1.6639
-0.762456

-0.461782
-5.428332
-0.231153
-1.881891
-2.487067
-1.343912
-1.511669
-1.217927
-1.503436
-1.962426
-1.157324
-0.035796
-1.003335
-1.378505

0.933832
0.984516
-0.206337
-5.589596
-3

-3

-1.49428

-1.573187

-0.918723

-1.900216
-0.693912
-1.080769



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

003
003
003
003
013
o18
o18
o18
o18
o18
o18
o18
o18
o18
o18
o18
o18
o18
o18
o18
018
o18
P17
P17
P17
P17
P17
P17
P17
P17
P17
P17
P17
P17
P17
P35
P35
P36
P36
P36
P36
P36
P36
P36
P48
P48
P48
P48
P48
P48
P48
P48
P48
P48
P52
P52
P52
P52
P52
Qo9
Qo9

PID

Category
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Biling
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Billing
Billing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning

PID
PO-3X
PO-5A-(b)
PO-5B-(h)
PO-9B
BI-3A
BI-3A
BI-4A
MR-5B
MR-6E
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-5A-(b)
PO-5B-(h)
BI-3A
BI-38
BI-4B
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
PO-2A
PO-2B
PO-5A-(c)
PO-5D
BI-3A
MR-8
BI-3A
BI-4A
PO-2A
PO-2B
PO-3X
PO-5A-(a)
PO-5B-(a)
MR-8
NI-1A
NI-1C
0P-3D
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-4A
MR-8
OP-15A
PO-5B-(h)
PO-2A
PO-5B-(c)
BI-3A
BI-3B
BI-48
MR-8
NI-1A
NI-1C
OP-15A

PID

Title
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ex
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e
Number Portability Timeliness without Loop Coo
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
FOCs provided for ASRs requesting LIS Trunks
Biling Accuracy - Adjustments for Errors
Trouble Rate
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Electronic LSRs
All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Interval Zone 1 Areas
New Service Installation Quality
All Electronic LSRs
All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate
Interval for Pending Orders Delayed Past Due D
FOCs on Time for Electronic/Manual LSRs
All Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Interval for Pending Orders Delayed Past Due D

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
Product Aggregate
Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs
Unbundled Loops and Number Portability
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate

UNBUNDLED LOOP - ADSL COMPATIBLE
UNBUNDLED LOOP - ADSL COMPATIBLE
UNBUNDLED LOOP - ADSL COMPATIBLE
Enhanced Extended Loops - DS1 Capable

LIS Trunk
SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
LIS Trunk

LIS Trunk

Unbundled Loop Aggregate
Unbundled Loop Aggregate
Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs
UNEs and Resale Aggregate
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LNP

LNP

LNP

LNP

LIS Trunk

UNESs and Resale Aggregate
Residence

UNESs and Resale Aggregate
UNEs and Resale Aggregate
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Product Aggregate

Resale Aggregate

Resale Aggregate

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate
UNEs and Resale Aggregate
SUB-LOOP UNBUNDLING
Sub-Loop Unbundling
Unbundled Loop AGG-EELs
LNP

LNP

UNESs and Resale Aggregate
Reciprocal Compensation
Reciprocal Compensation
LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

Standard | Benchmark
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Parity N/A
Diagnostic N/A
Diagnostic N/A

Parity N/A
Diagnostic N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 85.00%
Diagnostic N/A
Parity N/A
Diagnostic N/A
Parity N/A
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%

Parity N/A
Parity N/A
Diagnostic N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic - N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic - N/A

Parity N/A
Parity N/A
Diagnostic N/A

Benchmark 90.00%
Diagnostic N/A
Benchmark 90.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Parity N/A
Parity N/A
Diagnostic N/A
Parity N/A

CenturyLink Confidential

CLEC
Numerator

XXX
XXX

CLEC
Denominator

XXX
XXX

CLEC
Result

XXX
XXX

CLEC
Standard
Deviation

XXX
XXX

CTL-Q
Numerator

67,847

0
39

35

0

5,218

67,847

67,847
39

CTL-Q
Denominator

106

68,262

3,525
71,272
3,793
1,369
1,369
3,416

71,272

414,196

68,262

71,272

68,262
3,793

71,272

CTL-Q
Result

5.66%

99.39%

1.02%
0.00%
1.03%
0.07%
0.07%
1.02%

0.00%

1.26%

99.39%

0.00%

100.00%
100.00%

99.39%
1.03%

0.00%

CTL-Q
Standard
Deviation

23.11%

7.77%

10.05%
10.09%
2.70%

2.70%
10.07%

11.15%

7.77%

0.00%
0.00%

7.77%
10.09%

Modified
Z Score

-11.939747

-0.292603

-0.35128
-0.101913
0.465525

-0.038208
-0.17615

-0.195642

-0.901077

-0.247302
-1.367593

Parity
Score

-8.258851

-1.17789

-1.213563
-1.061958
-0.716981
-1.023229

-1.107091
-3

-1.118942

-1.5647816

-2.73125

-1.150349
-1.831437

-2.94



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier

RO2
RO2

PID
Category

PID

PID
Title

Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities
Number Portability Timeliness without Loop Coo LNP

Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Maintenance and Repair
Network Performance
Network Performance
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Billing

Billing

Billing

Biling

Maintenance and Repair
Maintenance and Repair

OP-8C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
BI-3A
MR-8
NI-1A
NI-1C
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-4A
MR-8
MR-8
PO-2A
PO-2B
PO-5A-(h)
BI-3A
BI-4A
BI-3A
BI-38
BI-4A
BI-4B
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
OP-8C
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(b)
PO-5A-(c)
PO-5B-(h)
PO-5B-(c)
BI-3A
BI-38
BI-4A
BI-48
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
BI-3A
BI-38
Bl-4A
BI-48
MR-8
MR-8

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
LIS Trunk

LNP
UNEs and Resale Aggregate
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk

Trouble Rate

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Number Portability Timeliness without Loop Coo LNP

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
UNESs and Resale Aggregate

Billing Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q End Ofc wi TGSR ex
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS
Trunk Blockage to CTL-Q End Ofc w/o TGSR e
Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS

Biling Accuracy - Adjustments for Errors
Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):
Trouble Rate

Trouble Rate

LNP

LNP

Product Aggregate

LNP

LNP

UNESs and Resale Aggregate
UNEs and Resale Aggregate
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Aggregate
Unbundled Loop Aggregate
Unbundled Loop AGG-EELs
UNEs and Resale Aggregate
UNESs and Resale Aggregate
UNEs and Resale Aggregate
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation

LIS Trunk

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LNP

LNP

Unbundled Loop Aggregate
LNP

Unbundled Loop Aggregate
Product Aggregate

Unbundled Loop AGG-EELs
LNP

Unbundled Loop AGG-EELs
LNP

UNEs and Resale Aggregate
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation
Enhanced Extended Loops - DS1 Capable
LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
LIS Trunk

LIS Trunk

UNEs and Resale Aggregate
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation
Enhanced Extended Loops - DS1 Capable
LIS Trunk

CenturyLink Confidential

Standard | Benchmark

Parity
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity

Parity
Diagnostic
Parity

Parity

Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity

Parity

Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Parity

Parity

Parity

Parity

Parity

Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity
Diagnostic
Parity

Parity

Parity

Parity

Parity
Diagnostic
Diagnostic
Diagnostic
Parity
Diagnostic
Parity

Parity

N/A
95.00%
N/A
N/A
95.00%
90.00%
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
95.00%
N/A
N/A
N/A
95.00%
90.00%
N/A
N/A
N/A
N/A
N/A
N/A
95.00%
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
95.00%
N/A
N/A
N/A
N/A
N/A
95.00%
95.00%
90.00%
90.00%
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

CLEC
Numerator

XXX
XXX

CLEC
Denominator

XXX
XXX

CLEC
Result

XXX
XXX

CLEC
Standard
Deviation

XXX
XXX

CTL-Q
Numerator

67,847
1
35

67,847

67,847

5,218

6,149

67,847
36
0

1
35

67,847

36

CTL-Q
CTL-Q CTL-Q Standard
Denominator Result Deviation

71,272 0.00%

71,272 0.00%

68,262 99.39% 7.77%
1,369 0.07% 2.70%
3,416 1.02% 10.07%

68,262 99.39% 7.77%

68,262 99.39% 7.77%

71,272 0.00%

414,196 1.26% 11.15%
1,369 0.07% 2.70%
599,536 1.03% 10.08%

68,262 99.39% 7.77%
3,525 1.02% 10.05%

71,272 0.00%

1,369 0.07% 2.70%
3,416 1.02% 10.07%

68,262 99.39% 7.77%
3,525 1.02% 10.05%

71,272 0.00%

Modified
Z Score

-0.156414
-0.340173
-0.430533

-0.428276

-0.455921

-0.112954
-0.28936
-2.471415

-0.078209

-0.417812

-0.204983
-0.227342

-0.247302

-0.876144

Parity
Score

-1.095093
-1.20681
-1.261745

-1.260373

-1.277181

-1.068671
-1.175918
-2.502514
-3
-3

-1.047548
-1.254011
-1.124621

-1.138214
-2.858571

-1.150349

-1.632658
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Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA

Carrier
T26
T26
T26
T26
T26
T26
T26
T26
T26
T26
T26
T26
T32
T39
T39
T39
T39
T39
T39
Ta8
T48
Ta8
T48
Ta8
T49
T49
T49
T49
T49
T49
T49
T49
T49
T49
T49
T49
T49
T49
T50
T50
T57
T57
T57
T61
T61
T61
T69
T69
T69
T69
T69
T69
T69
T69
T69
T69
uo02

PID

Category
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Maintenance and Repair
Network Performance
Network Performance
Maintenance and Repair
Network Performance
Network Performance
Billing
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Database Updates
Database Updates
Maintenance and Repair
Network Performance
Network Performance

PID
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-3C
PO-3X
PO-5A-(h)
PO-5A-(c)
PO-5B-(h)
PO-5B-(c)
PO-5C-(c)
BI-3A
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
MR-8
MR-8
NI-1A
NI-1C
BI-3A
BI-4A
MR-5A
MR-6D
MR-7D
MR-8
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
PO-5D
BI-3A
BI-4A
MR-8
NI-1A
NI-1C
MR-8
NI-1A
NI-1C
BI-3A
MR-8
oP-3C
OP-4C
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(a)
PO-5B-(a)
BI-3A
MR-8
PO-2A
PO-2B
PO-3X
PO-5A-(c)
BI-2
DB-1B
DB-1C-1
MR-8
NI-1A
NI-1B

PID
Title

Qwest Corporation (Qwest or CTL-Q) Performance Results

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coo LNP

All Electronic LSRs

All Flow-through Eligible LSRs

LSRs received via facsimile

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for manual LSRs via Facsimile
Billing Accuracy - Adjustments for Errors

Number Portability Timeliness without Loop Coo

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Trouble Rate

Trouble Rate

Product
Category
LNP
LNP
Product Aggregate
Product Aggregate
Unbundled Loop AGG-EELs
LNP
Unbundled Loop AGG-EELs
LNP
LNP

UNEs and Resale Aggregate

LNP

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate

LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Billing Accuracy - Adjustments for Errors
UNESs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate

Trouble Rate

UNEs and Resale Aggregate
UNESs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs provided for ASRs requesting LIS Trunks

Biling Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate

LNP

LIS Trunk

UNEs and Resale Aggregate
UNESs and Resale Aggregate
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Trouble Rate

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TG¢ LIS Trunk

Biling Accuracy - Adjustments for Errors
Trouble Rate

No dispatches

No dispatches

New Service Installation Quality

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Biling Accuracy - Adjustments for Errors
Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
Invoices Delivered within 10 Days

All

All

Trouble Rate

UNEs and Resale Aggregate
Residence

Residence

Residence

Residence

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Product Aggregate

Resale Aggregate

Resale Aggregate

UNEs and Resale Aggregate
Unbundled Loop - DS1 Capable

LNP

LNP

Product Aggregate

LNP

All

LibB

Directory Listing

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk

Standard
Parity N/A
Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 95.00%
Benchmark 90.00%
Benchmark 90.00%
Benchmark 90.00%
Diagnostic N/A
Benchmark 95.00%
Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic N/A

Benchmark

Parity N/A
Parity N/A
Parity N/A
Diagnostic N/A
Diagnostic N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Benchmark 85.00%
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A
Diagnostic N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A
Parity N/A

Diagnostic N/A
Diagnostic N/A
Diagnostic N/A
Benchmark 95.00%
Benchmark 90.00%
Diagnostic - N/A
Parity
Diagnostic - N/A
Diagnostic N/A
Diagnostic - N/A
Benchmark 95.00%
Parity by De N/A
Diagnostic N/A
Diagnostic N/A

Parity N/A
Parity N/A
Parity N/A

CenturyLink Confidential

CLEC
Numerator
XXX
XXX

CLEC
Denominator
XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

CTL-Q
Numerator

67,847
14
68:09

36

67,847
0

5,218
1,629

599
3,654

35

CTL-Q
Denominator

71,272
1,369

68,262
21

20

24
3,525
71,272

68,262
71,272

71,272

414,196
1,634
521
4,022

3,416

71,272

CTL-Q
Result

0.00%
0.07%

99.39%
66.67%
324
25.00%
1.02%
0.00%

99.39%
0.00%

0.00%

1.26%
99.69%
115
90.85%

1.02%

0.00%

CTL-Q
Standard
Deviation

2.70%

7.77%
47.14%
1:50
43.30%
10.05%

7.77%

11.15%
5.52%
1.06
28.83%

10.07%

Modified
Z Score

Parity
Score
-3

-0.148859 -1.0905

-0.110603
0.348756
1.058122

-0.565685
0.386593

-1.067242
-0.787972
-0.356708
-1.343912
-0.764968

-2.593636

-0.110603 -1.067242

-3

-0.338859
-0.078302
-0.863649

-0.44869

-1.206011
-1.047604
-1.525061
-1.272784

-0.10173 -1.061847

-2.938437
-2.991653



Month
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

State
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
UNK
UNK
UNK
V15
V15
V15
V15
V15
V18
V20
V20
V20
V20

PID

Category
Network Performance
Network Performance
Ordering and Provisioning
Billing
Biling
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Billing
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Billing

PID
NI-1C
NI-1D
oP-8C
BI-3A
BI-4A
MR-8
PO-2A
PO-5B-(a)
MR-8
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-38
BI-4A
BI-4B
MR-5A
MR-5B
MR-6D
MR-6E
MR-7D
MR-7E
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(h)
PO-5A-(c)
PO-5B-(c)
PO-5D
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
MR-8
NI-1A
NI-1C
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-4A

PID
Title

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category

Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Number Portability Timeliness without Loop Coo LNP

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

All Electronic LSRs

FOCs on Time for Electronic/Manual LSRs

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Residence

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

Residence

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate
Reciprocal Compensation

UNEs and Resale Aggregate
Reciprocal Compensation

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable

LIS Trunk
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
FOCs provided for ASRs requesting LIS Trunks

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs

Trouble Rate

LNP

Unbundled Loop Aggregate
LNP

Unbundled Loop Aggregate
Product Aggregate
Unbundled Loop AGG-EELs
LNP

LNP

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LNP

LNP

Product Aggregate

LNP

LNP

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Trouble Rate

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coo LNP

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Electronic/Manual LSRs

UNEs and Resale Aggregate

LNP

LNP

Product Aggregate

LNP

LNP

UNESs and Resale Aggregate

Standard
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Parity
Diagnostic
Benchmark
Parity
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Parity
Parity
Diagnostic
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Parity

CenturyLink Confidential

Benchmark
N/A
N/A
95.00%
N/A
N/A
N/A
N/A
90.00%
N/A
N/A
N/A
N/A
95.00%
90.00%

Z
>

Z
>

95.00%
95.00%
90.00%
85.00%

z
>

95.00%
90.00%

95.00%
N/A
N/A
N/A
95.00%
90.00%
N/A

CLEC
Numerator
XXX
XXX

CLEC
Denominator
XXX
XXX

CLEC

Result
XXX
XXX

CLEC
Standard
Deviation

XXX

XXX

CTL-Q
Numerator

67,847

5,218

5,218

67,847

10
4:36
39:29

36

)

35

67,847

CTL-Q
Denominator

68,262
414,196

414,196

68,262

3,525
71,272
1,369
3,416

71,272

71,272

71,272

68,262

CTL-Q
Result

99.39%
1.26%

1.26%

99.39%

71.43%
4:36
357

0.00%
6.67%
1.02%
0.00%
0.07%
1.02%

0.00%

0.00%

0.00%

99.39%

CTL-Q
Standard
Deviation

7.77%
11.15%

11.15%

7.77%

45.18%
0:00
2:15

0.00%

24.94%

10.05%

2.70%
10.07%

7.77%

Modified
Z Score

-0.552821
-0.112954

-0.112954

-0.322425

-0.61101

-0.724934

-0.67449
-0.258775
-1.039823

1.879092
0.815868

-0.078209

Parity
Score

-1.336091
-1.068671

-1.068671

-1.196021

-1.371468

-1.440729
-1.410061
-1.157324
-1.632168

0.142407
-0.503988
-3

-2.9616

-1.047548



