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WAC 480-120-414 Emergency Operations 
 

1. All companies must maintain, revise, and provide to the commission the 
following: 

a. The Titles and Telephone numbers of the company’s disaster services 
coordinator and alternates.  

i. The Titles and telephone numbers are provided in attachment A. of 
the Disaster Response Document. 

 
b. Upon request of the commission the company’s current plans for 

emergency operation, including current plans for recovery of service to 
governmental disaster recovery response agencies within the state of 
Washington. 

i. The Disaster recovery plan is in the document titled ‘disaster 
recovery.doc’ 

 
 

 
2. For coordination of disaster response and recovery operations, each company 

must maintain on file with the Washington state emergency management division 
the titles and telephone numbers of the managers of the company’s  

a. Local network operations center 
b. Regional network operations center 
c. Emergency operations center.  

i. These contact lists are provided in the attached excel files.  
 
 
 


