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Jeff Killip

Executive Director & Secretary

Washington Utilities and Transportation Commission
621 Woodland Square Loop SE

Lacey, WA 98503

Re: Docket UT-240951 Compliance Filing, Condition 7 B — Service Quality

Dear Director Killip:

Pursuant to Condition 7 B contained in Order 03 in Docket UT-240951, Ziply Fiber Northwest,
LLC provides its report of service quality for the fourth quarter of 2025.

Ziply Fiber Northwest Washington
Report

Oct-25 | Nov-25 Dec-25

Troubles per 100 Access Lines

Repeat Troubles per 100 Access Lines

# of Out of Service Reports

# of Out of Service Reports Cleared
within 48 Hours

# of Out of Service Reports Not Cleared
within 48 Hours

% of Out of Service Reports Cleared
within 48 Hours

Should you have any questions or concerns, please do not hesitate to contact me.

Sincerely,

oy TR

Elizabeth Brayman
Regulatory & External Affairs Manager

2iplyfiber.com
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