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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

WUTC STAFF DATA REQUEST NO. 034: 
REQUESTED BY: Quinn A. Weber 
 
Re: PSE Existing Demand Response Program Tariff Updates 
 
Please refer to the Direct Testimony of Aaron A. August, Exh. AAA-1T. On pages 37 
and 38, the witness describes updates to PSE’s existing demand response programs in 
Tariff Schedule 271 and 272.  
 

a. How much time does PSE anticipate it will need to implement each of these 
proposed Schedule 271 and Schedule 272 programs updates? Please list the 
time needed out for each individual program.  

b. What analysis has PSE done to account estimate the demand reduction from 
these program updates? 

c. What costs will PSE attribute to each of the program updates?  
d. What information did PSE rely on when proposing these program expansions? 
e. What information did PSE use to pick these program expansions? 
f. Does PSE have sample tariffs for the programs listed in AAA-1T pages 37-38? 
g. Has PSE conducted any analysis on how much it would compensate customers 

that enroll in any of its proposed expanded Schedule 271 and Schedule 272 
programs? If yes, please provide Staff with a copy of this analysis.  

h. Does PSE have estimates of how many customers will participate in individual 
DR programs? If yes, please provide these estimates to Staff. 

 
 
Response: 
 
a. The programs described on pages 37 and 38 of the Prefiled Direct Testimony of 

Aaron A. August, Exh. AAA-1T, are existing programs proposed for expansion, 
rather than new programs requiring full implementation. 

 
• Schedule 272 (Residential Behavioral Demand Response – opt-out 

transition): Puget Sound Energy (“PSE”) anticipates implementing the 
transition to an incentivized opt-out structure in the second quarter of 
2026, with participation expected to increase from approximately 450,000 
to 800,000 customers over time.  
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• Schedule 271 (Residential and Commercial Demand Response 
programs): Expansions will occur on a rolling basis beginning in 2026, 
driven by customer recruitment, vendor onboarding, and original 
equipment manufacturers (“OEM”) partnerships. Because these are 
program expansions, implementation is incremental rather than discrete, 
and timelines vary by program component. 

 
b. PSE estimates demand reduction using program evaluation results and observed 

performance data from existing programs: 
 

• Residential programs: Incremental demand reduction is generally 
assumed to scale proportionally, with each additional participant 
contributing approximately the average per-customer demand reduction 
observed in evaluations.  

 
• Commercial programs: Demand reduction varies based on customer 

load characteristics, end uses, and operational flexibility, and is therefore 
estimated using customer-specific or segment-level assumptions. 

 
PSE continues to refine forecasting methodologies as additional program data 
becomes available. 

 
c. Costs associated with program expansions include: 
 

• vendor contract costs, including enabling technologies and platform 
services; 

 
• customer incentives, typically administered through vendors; 

 
• program administration, including enrollment, customer support, 

and dispatch operations; and  
 

• program development and integration costs, including OEM 
partnerships and system integration.  

 
These costs are not assigned to discrete “updates” but are incurred at the 
program level and scale with participation. 

 
d. PSE relied on multiple sources in developing the proposed program expansions, 

including: 
 

• results from the 2022 Distributed Energy Resources (“DER”) RFP 
and 2025 Clean Energy Marketplace (CEM) RFP; 
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• program evaluations and measurement & verification (EM&V) 
studies;  

 
• pilot programs and demonstrations conducted under 

Schedules 249A and 640;  
 

• consultation with industry experts, vendors, and other utilities; and  
 

• internal operational and customer participation data.  
 
e. PSE selected program expansions based on: 
 

• demonstrated or expected cost-effectiveness and scalability; 
 

• alignment with system needs (e.g., peak demand reduction); 
 

• customer adoption potential; and 
 

• consistency with PSE’s broader DER and demand response 
strategy.  

 
Please see PSE’s Response to WUTC Staff Data Request No. 034(d). 

 
f. No new tariffs are required. The proposed changes are implemented through 

modifications to existing Tariff Schedules 271 and 272. Accordingly, no separate 
sample tariffs exist beyond the tariff revisions included in this proceeding. 

 
g. PSE has not finalized customer incentive levels for the expanded programs. 

Incentive structures will be established at the time of implementation based on: 
 

• market conditions, 
 

• vendor proposals, and  
 

• program performance expectations.  
 

Accordingly, no finalized compensation analysis is available at this time. 
 
h. PSE has developed high-level participation expectations for certain programs: 
 

• For Schedule 272, PSE anticipates increasing participation from 
approximately 450,000 to 800,000 residential customers following 
implementation of the opt-out structure. 
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• For other programs under Schedule 271: 
 

• Participation levels are dependent on customer adoption, 
vendor engagement, and program design; and  

 
• PSE has not developed granular program-specific 

participation forecasts at this time.  
 

PSE estimates these enrollment numbers by the end of 2026: 
 
• Commercial & Industrial 

• Business Demand Response 500 customers 
• Flex Business 500 customers 

 
• Residential 

• Peak Time Savings1 640,000 up to 800,000 customers 
• Flex Rewards 51,000 customers 
• Flex Smart2 44,000 customers 
• Flex EV 13,000 customers 
• Flex Batteries 1,300 customers 
• Flex Water Heaters 2,000 customers 
• Grid Resiliency 8,900 customers 

 
1 Formerly known as Flex Events. PSE estimates that the revamped Peak Time Savings program, to 

be launched in June 2026, will expand the current program by at least 100,000 customers. 
2 Includes both residential and small and medium business customers with eligible devices. 
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