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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

- FORM 10-K

(Mark one)
&X] ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d)
OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended December 31, 2003

OR

O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d)
OF THE SECURITIES EXCHANGE ACT OF 1934
For the transition period from to

Commission file number 1-8606

Verizon Communications Inc.

(Exact name of registrant as specified in its charter)

Delaware 23-2259884
(State of incorporation) (LR.S. Employer Identification No.)

1095 Avenue of the Americas
New York, New York 10036

(Address of principal executive offices) (Zip Code)
Registrant’s telephone number, including area code: (212) 395-2121
Securities registered pursuant to Section 12(b) of the Act:

Title of each class Name of each exchange on which registered

Common Stock, $.10 par value New York, Philadelphia, Boston,
Chicago and Pacific Stock Exchanges

Securities registered pursuant to Section 12(g) of the Act:
None

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the -
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required
to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes B No O

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and
will not be contained, to the best of registrant’s knowledge, in definitive proxy or information statements incorporated by
reference in Part III of this Form 10-K or any amendment to this Form 10-K. O

Indicate by check mark whether the registrant is an accelerated filer (as defined in Rule 12b-2 of the Act). Yes 1 No O

At June 30, 2003, the aggregate market value of the registrant’s voting stock held by nonaffiliates was approximately
$109,150,468,000.
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LInformation Services

Our Information Services segment consists of our domestic and international publishing businesses, including print

SuperPages® and our Internet directory, SuperPages.com™, and electronic commerce services. This segment has operations
principally in North America and Latin America.

During 2003, Information Services changed its method of recognizing revenue and expenses from the publication-date
method to the amortization method effective January 1, 2003. Under the amortization method, revenue and direct expenses
are recognized over the life of the directory, which is usually 12 months.

Operating Revenues

(dollars in millions)
Years Ended December 31, 2003 2002 2001

Operating Revenues $ 4,114 $ 4,287 § 4,313

Operating revenues from our Information Services segment decreased $173 million, or 4.0% in 2003. The decrease was due
primarily to the impact of the accounting change from the publication-date method to the amortization method and the
elimination of revenue related to the sales of businesses (directories no longer published by Information Services). Revenues
from ongoing operations remained relatively flat for the year. Verizon’s domestic Internet directory service,

SuperPages.com™, continues to achieve strong domestic growth as demonstrated by a 32.7% increase in revenue over 2002.

Operating revenues from our Information Services segment decreased $26 million, or 0.6% in 2002. The decrease was due
primarily to the elimination of directory revenues related to wireline property sales as well as reduced extension of
publications and affiliate revenues. The decrease was partially offset by sales performance growth and increased revenue
from the August 2001 acquisition of TELUS’ advertising services business in Canada. SuperPages.com™ revenue increased
63.7% compared to 2001.
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Operating Expenses

(dollars in millions)

Years Ended December 31, 2003 2002 2001
Cost of services and sales $ 641 $ 6838 $ 743
Selling, general and administrative expense 1,505 1,411 1,218
Depreciation and amortization expense 89 74 79
Sales of businesses, net (141) - -

$ 2,094 $ 2,173 $ 2,040

Cost of Services and Sales

Cost of services and sales decreased $47 million, or 6.8% in 2003. The decrease was due primarily to operational cost
savings, cost reductions recognized due to the sales of businesses, and the change in accounting from the publication-date
method to the amortization method.

Cost of services and sales decreased $55 million, or 7.4% in 2002. The decrease was due primarily to the execution of cost
reduction initiatives and merger synergies.

Selling, General and Administrative Expense

Selling, general and administrative expense increased $94 million, or 6.7% in 2003. The increase was due primarily to higher
pension and benefit costs and increased bad debt expense partially offset by operational cost savings, costs reductions
recognized due to the sales of businesses, and the change in accounting from the publication-date method to the amortization
method.

Selling, general and administrative expense increased $193 million, or 15.8% in 2002. The increase was due primarily to
increased selling costs, higher bad debt expense and a small asset gain recorded in 2001.
Sales of Businesses, Net

In 2003, Information Services completed the sale of its directory businesses in Europe, which consisted of publishing
operations in Austria, the Czech Republic, Gibraltar, Hungary, Poland and Slovakia. We recorded a pretax net gain of $141
million.

Segment Income

(dollars in millions)
Years Ended December 31, ) 2003 2002 2001

Segment Income $ 1206 $ 1,281 $ 1,352

Segment income decreased $75 million, or 5.9% in 2003 and $71 million, or 5.3% in 2002 as a result of the after-tax impact
of operating revenues and expense issues described above. Special and non-recurring charges of $1,738 million, $92 million
and $81 million, after-tax, affected the Information Services segment in 2003, 2002 and 2001, respectively. Special items in
2003 were primarily related to the change in accounting from the publication-date method to the amortization method and
severance charges. Special items in 2002 included merger-related costs, costs associated with Domestic Telecom access line
sales and severance costs. Special items in 2001 pertained to merger-related costs.
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