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RATE SCHEDULE 41
NON-RESIDENTIAL SALES AND TRANSPORTATION SERVICE

AVAILABLE:

To Non-Residential Customers in all territory served by the Company under the Tariff of which this
Rate Schedule is a part. No seasonal or temporary Discontinuance of Service is permitted. Customer
may be required to pay the Company, in advance, for costs related to the Company’s installation of any
Distribution Facilities necessary to provide service to Customer under this Schedule. See ScrepuleE.

SERVICE DESCRIPTION:

Service under this Rate Schedule is one or a combination of Firm Sales, Interruptible Sales or Firm
Transportation Service on the Company’s Distribution System. The Company may require that
Company-owned telemetry equipment be installed at Customer’s Premise, subject to charges set
forth in SCHEDULE 10. Transportation Service under this Schedule is subject to the Terms and
Conditions set forth in Screouie T Of this Tariff. Interruptible Service under this Schedule is subject to
Curtailment under the Terms and Conditions set forth in Rue 16.

PREREQUISITES TO SERVICE:

1. Sales Service Customers that elect to use an Automated Meter Reading device (AMR) to
establish the Peak day MDDV for purposes of billing under the Peak Demand Option must
provide active and continuous telephone service to the meter(s), and agree to pay the AMR
charge set forth in Screpuie 10.

2. Customers that elect Firm Transportation Service must be able to receive notices via automatic
electronic means acceptable to the Company, and must provide active and continuous telephone
service to the meter(s).

INITIAL TERM AND CHANGES TO SERVICE ELECTIONS:
The initial term of service under this Rate Schedule shall commence effective July 1, 2004, except
that during the initial transition period, July 1, 2004 through June 30, 2005, Customer may make a
one-time change to their service election at any time upon one billing month advance notice. Any
such change will initiate a new one (1) Year term of service.

TERM OF SERVICE:

The Term of Service under this Rate Schedule is one (1) Year. At the end of a full Term of Service,
service under this Rate Schedule will continue on a monthly basis until terminated by either the
Customer or the Company upon one (1) billing month advance notice.

SERVICE ELECTIONS:

Customer may not change service elections until a full Term of Service has been completed.
Thereafter, the combination of services elected by the Customer may be changed at any time upon
providing one (1) billing month advance notice to the Company. Any change in the Customer’s
service election under this Rate Schedule will initiate a new Term of Service.
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