PACIFIC POWER

ML

YARIVA WA Youu 1-3667

ACCOUNT PAST DUE

Questions about your bill: 1-888-221-7070
Call toll free 24 hours a day, 7 days a week
www.pacificpower.net

Opening Bill

Our records indicate that youraccount is past due. If the past due amount
has been paid, please remember that this bill also contains New Charges.

Your Balance With Us — You Must Act New to Avoid Shut-0ff!
: = Your Electric Service Past Due Amount of $500.00 must be
Prevnou; Accom.lt Balance 0.00 received by Mar 18, 2013 to avoid shut-off.
Payments/Cred‘rts L 0.0 Other ways to avoid Shut-off are shown at the end of this billing
Past Due Amosnt 500.00 statement ‘
. New Charges 52850 Remember:  Your New Charges of $526.50 are still due by
Current Account Balance $526.50 Mar 21, 2013.

Payments Received

No payments have been received since your last billing statement,

Detailed Account Activity

ITEM 1- ELECTRIC SERVICE Yakima WA
S . TGN e dule 16
- NEW CHARGES - 62/13 UNITS GOST PER UNIT CHARGE
Reconnect Charge -office Hours 25,00
(Washington State Utility Tax $0.97) B
City Utility Tax. 0.0200000 0.50
. City Utility Tax 0.0400000 1.00
Total New Charges 26.50

. Write account number on check & maif ta; Pacific Power, 1033 NE 6th Ave, Portland, OR 97256-0001

PACIFIC POWER
PO BOX 25308
SALT LAKE CITY UT 84125

2623501 AV 0.360  111-0

L T B T A U TR AT

"

" YARIVIA WA 309U 1~0ud7

See reverse v"‘

RETAIN THIS PORTION FOB YOUR RECORDS.
RETURN THIS PORTION WITH YOUR PAYMENT,

ACCOUNT PAST DUE

WRITE ACCOUNT NUMBER
ON CHECK & MAIL 7O

PACIFIC POWER
1033 NEBTH AVE
PORTLAND OR
97256-0001

PAGET OF 4
BILLING DATE: War 5, 2013
ACCOUNT NUMBER:  9° |
DATEDUE:  Mar 18, 2013
AMOUNT DUE: $526.50

Effective Feb. 12, 2013, the
Washington Utilities and
Transportation Commission approved
the company's request to change the
Renswabie Energy Credit to zero.
Your bili may reflect a Renewable
Energy Credit for a partial month.

If you find yourselfin a position in
which you are not able to pay your
electric bills, we encourage you fo
contact us at 1-888-221-7070. We
have a variely of options to heip,

Late Payment Charge fer Washington
A late payment charge of 1% may be
charged on the definguent batance per
month.

Chanye of Matiing Address er Phone?
Cherk here & provide iformation on back.

Account Number; 8

Date Due: Mar 18, 2013

AMOUNT DUE: $526.50
Please enter the amount encipsed.

Questions about your bill:
Call toll free 1-888-221-7070

H 96641269 D04 415 000052650 000050000 000002650

ATTACHMENT 1
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% B CIFIC pOWER Questions about your bill:.Call toll free T-888-221-70780  www.pacificpowsr.net
BILLING DATE: Mar5, 2013 ACCOUNT NUMBER: 9 . DATE DUE: Mar 18, 2013  amounTDue: $526.50
ITEM 2 - DEPOSIT . - ... = Yakima WA

) -Residence Schedule 300
NEW CHARGES - 02/13 UNITS GOST PER URIT CHARGE
Service Deposits 0,0026000 500.00
Total Rew Gharges 500.00

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE T0 NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SERVICE ADDRESS / SERVICE DESCRIPTION AMOUNT

Deposit Yakima, WA 98901-3667 $500.00
Residence .

YOU CAN AVOID SHUT-OFF: Your Elettric Service will be disconnected according o ufility commission rules, unjess you
take pne of the folowing sieps by Mar 18, 2013,

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pasific Pewer; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. if you qualify for a medical emergency, you will be
required 1o submit both written certification from a qualified medical professional that shut-off would create or aggravate 2
medical condition for you or 2 member of your household and 2 minimum of 10% of your delinquent account balance within 5
business days. You will then be eligible for payment arrangements for the remaining account baance.

I after contacting Pacific Power, you feef that the decision to shut off your efectric service is wrong, you may appeal to the -
Washington Utilities and Transportation Commission, whose toll-free telephone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utilifies and Transportafion Commission, Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mai} Stop FY-11.

A GHARGE OF ($15) may be made if it is necessary o send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT iN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. 10 4 p.m. ($25) and 4 p.m. to 7 p.m. {$50), weekends and holidays from 8 a.m. to 7 p.m. {$75). The
Company will make a reasonable attempt to switch on power for an Applicant or Gustomer within 24 hours after the Company
is notified that ali required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN; Qualifying incorhe-eligible households may aveid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies fisted below:

ifyou feetyourmeter read s~ A AT TN ST TR ETTN. ST
incorrect, draw lines whare the

il ? hands appear on the dials or
New Mailing Address or Phone: okl
Piease print vour new information below and check the box on numbers shown on the display.\ g

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: 8

ey

LAST FIRST

NEW STREET ADDRESS

crry

v,

B np . TELEPHONE NUMBER
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% PACIFIC POWER

Questions about you bill: Call toll free 1-888-221-7070 wiw. pacificpower. net

BILLING DATE; Mar5, 2013 ACCOUNT NUMBER: 8 DATE DUE: Mar 18, 2013  AMOUNT DUE: $526.50

Blue Mountain Action Council  (509)529-4980
0IC of Washington ~ (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to cerfify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are efigible for the Winter Payment Plan and notify
Pacific Power. If eligible, you must agrae to pay all amounts due, including future monthly charges, by the following October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current bifling, although you may elect to pay a higher amount. Failure to make your
minimum monthly payment may result in service being disconnected.

Pisase contact us at 1-888-221-7070 to learn more.

'

When you-provide a check as payment, you authorize us to-use the information from your check either to make a
ong-time electronic fund transfer from your account or to-process the payment as a check transaction. If you would like
to opt out of this program and continue processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. If you have opted out previously, please disregard this message

Contact us at 1-888-221-7070 to enroll in the fixed donation program, You can add an amount you choose to your
monthly bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Go paperless!
Paperless biliing saves time, reduces clutter and benefits the environment. Wateh our "Trees Have Dreams" video and
sign up at pacmcpower net/paper 2ss.

Loeking for sther ways to pay?
Pay onfine using your bank account, Log on to pacificpower.net to pay your bills quickly and securely. Or, for a fee pay
by phone with a check, credit or debit card by calling 1-800-672-2403.




: V% PACIFIC POWER

Questions about your bill: Call tolf free 1-888-221-7070  www, paciﬂépower.net

PAGE4 OF 4

BILLING DATE: Mar 5, 2013

ACCOUNT NUMBER: 8 DATE DUE: Mar 18, 2013 AMOUNTDUE: $526.50
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PACIFIC POWER

Questions about your bill: 1-888-221-7070
Call tolf free 24 hours a day, 7 days a week

YAKIVIA WA 98901-3007 www, pacificpower.net

As of the mailing date of this notice, we have not received your payment.
Unless your definguent balance is received in our office by the daté shown,
your electric service may be disconnected without further notice.

Remember

You Must Act Now to Avaid Shut-0ff!

[ Your Elsciric Service Past Due Amount of $500.00 must be
received by Mar 18, 2013, to avoid shut-off.

To bring your account current, you need o
pay charges of $226.58, which were detailed

. S on your last monthly statement.
Other ways to avbid Shut-off are shown at the end of this billing

statement '

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DARGER DF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (5) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANGE PROGRAM PLEDGES YOU MAY BE RECEIVING:

AMOUNT ‘
$500.00

SERVICE ADDRESS / SERVICE DESCRIPTION
akima, WA 98901-3667

SERVICETYPE
ITEM 2 Deposit

Residence

YOU CAN AVSID SHUT-OFF; Your Elestric Service will be disconnecied according to utitily commission rules, unless you
{ake one of the foliowing steps by Mar 18, 2013,

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical profsssional that shut-off would create or aggravate a
medical condition for you or a member of yaur household and a minimum of 10% of your delinguent account balance within 5
- business days. You will then be efigible for payment arrangements for the remaining account balance.

See reverse &
Write account number an check & mail to: Pacific Power, 1033 NE 6th Ave, Portland, OR 37256-0001 RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT.

% PACIFIC POWER
POBOX 25308 .
SALT LAKE CITY UT 84125
WRITE ACCOUNT NUMBER
ON CHEGK & MAIL TO:
21357 01 AV 0.360  90-0 . [;S‘%F&% 2%"&&
lll ll ] lllll[lll lllllllllllll' PORTLANDOR
Hissleedleped l‘ refydide bl l‘ll 1l 675560001

M

YAKINIA WA voou. 887

H 96641269 004 410 000050000

PAGE 1 0F 2

BILLING DATE: Mar 11, 2013

ACCOUNT NUMBER: @

DATEDUE:  Mar 18, 2013

AMOUNT DUE: $500.00

" Laooking tor other ways 1o pay?

For free payment options, including our
online payment prograi, visit
pacificpower.net, Or for.a fee, use our
pay by phone option by calling foll free
1-800-672-2403

Laie Payment Chrarge for Washington
A late payment charge of 1% may be
charged on the delinguent balance per
month.

Chanpe of Mailing Address or Phone?
Check here & provide information on back

Account Number: = 8

Date Dug: Mar 18, 2013

ANOUNT DUE: $500.00

Please enter the amount encipsed.

Questions about your bill:
Call toll free 1-888-221-7070



% PACIFIC POWER

c

Questions about your bill: Call toll free 1-888-221-7070  www.pacificpower.net

Page 2 of 2

BILLING DATE: Mar 11, 2013 ACCOUNT NUMBER: 9’

If after contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal to the

* Washington Utilities and Transportation Commissica, whose tofl-free teléphone number is 1-800-562-6150, or you may write .

or go in to the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF ($15) may be made.if it is necessary to send Company personnel to your premises for collection purposes.

IMPORTANT: }f your service is disconnected, you may be required to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4p.m. ($25) and 4 p.m. to 7 p.m. {$50), weekends and holidays from 8 a.m. fo 7 p.m. ($75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service- or fiave service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. Tofind out if you are eligible
for the Winter Payment Plan, piease contact one of the Energy Assistance Agencies listed below;

Blue Mountain Action Council  (509)529-4980
0IC of Washington  (509)248-6751
Northwest Community Action Center  (50)865-7630

You wili be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pacific Power. ff efigible, you must agree to pay alt amounts due, including future monthly charges, by the foliowing October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current billing, although you may elect to pay a higher amount. Failure fo make your
minimum monthly payment may resuft in service being disconnected.

Please contact us at 1-888-221-7070 to lsarn more.

¥ you feel your meter read is
incorrect, draw fines where the

il . ? ’ hands appear on the dials or
New Mailing Address or Phone: et [
Please print your new information below and check the box on numbers shown on the display.\ g 5

1he reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: @

DATEDUE: Mar 18, 2013  AVOUNT DUE: $500.08

LAST ' FIRST

ML

NEW STREET ADDRESS

aity

ST i TELEPHONE NUMBER

lll“lll“ l‘lll”lll][lll”lll

ll”l ’llll



PACIFIC PBOWER

L ) o Questions about your bill: 1-888-221-7070
Call tolf free 24 hours a day, 7 days a week

YAKIMA WA 98901-3667 www.pacificoowsr.net

Our records indicats that your account Is past due. If the past due amount
has been paid, please remember that this bill also contains New Charges.

£

You Must Act Now to Avoid Shut-Off!
I Your Electric Service Past Due Amount of $500.00 must be

Your Balance With Us

j B B.50 . .
Previous Account Balance 52 received by Apr 15, 2013 to avoid shut-off.
Payments/Credits 30000 Other ways to avoid Shut-off are shown at the end of this billing
Paist Due Amount 226,50 statement
. NewCharges +22285 . Remember:  Your New Charges of $222.86 are siifl due by
Current Account Balance $449.356 Apr 18, 2013,
Payments Received
DATE DESCRIPTION AMOUNT
Mar 8, 2013 Payment from Agency - Thank you 300.00
Total Payments $300.00
Betailed Account Activity
ITEM 1 - ELECTRIC SERVICE t Yakima WA
Residence Scheduie 16
METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED
| NOMBER From To DAYS Presions Current MULTIPLIER THIS MONTH
66524927 Feb 25,2013 Apr1,2013 » 35 60223 62656 1.0 2,433 kwh
Next scheduled read date: 04-30. Date may vary due to scheduling or weather.
£

See reverse =)
Write account number on check & mail to: Pacific Power, 1033 NE 5th Ave, Portland, OR 97256-8001 RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT.

ACCOUNT PAST DUE

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

WRITE AGCOUNT HUMBER
ON CHECK & MAIL TO:

PACIFIC POWER

* 1033 NE 6TH AVE
PORTLAND OR
97256-0001

24354 01 AV 0.360  80-0
prefrebbgngyy ot cksns gy e phped lys bl gy g jhogt
M ‘ P

YAKIMA WA 98901-3667

PAGETOF 4

BILLING DATE: Apr2, 2013
ACCOUNT NUMBER: 8

DATEDUE:  Apr 15, 2013

AMOUNT DUE; $449.36

Historical Data - /TEM 1

P
=

12
&

n
-4

. Average kiyday
.
]

=

0T T T T T T T
2012 AMJJASCONDJS FMA 203
Your Average Daily kwh Usage by Month

PERIOD ENDING APR2013 . APR 2012
Avg, Daily Temp. 45 42
Total kwh 2433 0
Avg. kwh per Day 70 0
Cost per Day $6.37 $0.00

Ityou find yourseifin a position in.
which you are not able to pay your
electric bills, we encourage you to
contact us at 1-888-221-7070. We
have a variety of options 1o help.

Know & friend or refative whe could
use a litfle help paying their energy
bill7 You can make a gift payment on
their account, Just call us tol} free at
1-888-221-7070, or visit
pacificpower.net/gift o find out more.

Late Payment Chargé for Washington

. A late payment charge of 1% may be

charged on the definguent balance per
month.

Change of Maliing Address oy Phone?
Check here & provide information on back.

Account Number, 8

Date Due: Apr 1§, 2013

AMDUNT DUE: $448.36
Flease enter the amount enclosed.

Questions about your bill: .
Call foll free 1-888-221-7070

H 96641269 004 410 000044936 000022650 000022286



% PACIFIC POWER

Questions aboutyour bill: Gall tofl free 1-888-221-7070  www.pacificpower.net

BILLING DATE: Apr2, 2013  ACCOUNT NUMBER: 9 DATEDUE: Apr 15, 2013  AMOUNT DUE: $449.36
NEW CHARGES - 24/13 ~ UNTS COST PER UNIT CHARGE
Basic Charge - Single Phase for 35 day(s) . ' ©T.00
Energy Charge Biock 1 for 35 day(s) 700 kwh 0.0626600 43.86
Energy Charge Block 2 for 35 day(s) 1,733 kwh 0.0973300 168.67
Bill Assistance Program for 35 day(s) 0.74
B P A Columbia River Benefits for 35 day(s) 2433 kwh -0.0041000 -9.98

(Washington State Utility Tax $8.12)
City Utifity Tax 0.0200000 4.19
Clty Utility Tax 0,0400060 8.38
Total New Charges ' 222.86
ITEM 2 - DEPOSIT e e e e {2kima WA

Residence Schedule 300

Total New Charges 0.00

THE ELEGCTRIC SERVICE AT THE FOLLOWING ADDRESS (ES} IS IN DANGER OF BEING DISCONNECTED DUE TD NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM FLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SFRWAPT AnnbTe 7 RERYIGE DESCRIPTION AMOUNT

Deposit i, WA 98901-3667 . $500.00
Residence

YOU CAN AVOID SHUT-OFF: Your Flecttic Service will be discennected according io wlility commission rules, unless you
take one of the following steps by Apr 15, 2013.

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power,; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. i you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your housghold and a minimum of 10% of your delinquent account balance within 5
business days. You will then be efigible for payrnent arrangements for the remaining account balance.

If after contacting Pagific Power, you fesl that the decision to shut off your electric service is wrong, you may appeal fothe
Washington Utifities and Transportation Commission, whose toll-fres fefephone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Plaza building, 1300
Evergreeri Park Drive South, Olympia, Washington 98504, Mail Stop FY-11. '

11 you feel your meter read is
incorrect, draw lines where the

New Mailing Address or Phone? fands appear on the diais or

X ) X {or digital meters record the :
Please printyour new information below and check the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: &

LAST ’ FIRST

s

llll]lllll[lll( llll[llllllllll Illlllllll”.llllllll

NEW STREET ADDRESS

Bl

S

ST 7P ” TELEPHONE NUMBER



‘%pAc:Flc POWER

Questions about your bilf: Call toll free 1-888-221-7078  www. pacificpower.nst

PAGE3 OF 4

BILLING DATE: Apr2, 2013 ACCOUNT NUMBER: 9t DATEDUE: Apr15, 2013  AMOUNTDUE: $449.36

A CHARGE OF ($15) may be made if it is necessary to send Company personne! to your premises for collection purposes,

IMPORTANT: If your service is disconnected, you may be required fo PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. if your power is disconnected, Pacific Power's charges and times for reconnecting setvices are as faliows:
weekdays from 8 a.m. to 4 p.m. {$28) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m, 10 7 p.m, {$75), The
Company will make a reasonabie attempt to switch on power for an Applicant or Custorner within 24 hours after the Company
is notified that ail required charges have been paid and any required inspections are finafized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mounfain Action Council  {509)529-4980
0IC of Washington ~ (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required 1o certify your househofd income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Pian and notify
Pacific Power. If eligible, you must agree to pay alf amounts due, including future monthly charges, by the foliowing October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, pius 1/12th of the current billing, although you may elect to pay a higher amount. Failure to make your
minimum monthly payment may result in service being disconnected.

Please contact us at 1-888-221-7070 10 fearn more.

When you provide a check as payment, you authorize us to use the information from your check either to make a
one-time electronic fund transfer from your account o to process the payment as a check transaction. If you would like
1o opt out of this program and continue processing your payment as a check transaction, please call anytime toll free at
1 800—895 0561. If you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 1o enroll in the flxed donation program. You can add an amount you choose tb your
monthiy bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Go paperless!
Paperiess billing saves time, reduces clutter and benefits the environment. Watch our "Trees Have Dreams" video and
sign up at pacificpower. neijaperIess

Looking for other ways fo pay?
Pay online using your bank account. Log on to pacificpower.net to pay your bills quickly and securely. Or, for a feg, pay
by phone with a check, credit or debit card by calling 1-800-672-2403.




% PACIFIC POWER

Questions about your bill: Call tol} free 1-888-221-7070  www.pacificpower.net

PAGE4 OF 4

BILLINGDATE: Apr2,2013  ACCOUNT NUMBER: 9 DATEDUE: Apr 15, 2013  AMOUNT DUE: $449.36

Illllllllll!lll llllll!ll[ll]ll ][lll]!lll[[lll”lll



’%PAC!FIC POWER

M SRR : Questions about your bitl: 1-888-221-7070
Call toll free 24 hours a day, 7 days a week

TAKIMA WA 985013667 www. pacificpower.nef

As of the mailing date bf this notice, we have not received your payment,
Uniess your delinquent balance is recelved in our office by the date shown,
your electric service may be disconnected without further notice.

You Must Act Now to Avoid Shut-0ff!

Remember

l Your Electric Service Past Due Amount of $500.00 must be
received by Apr 15, 2013, to avoid shut-off.

To bring your account current, you need 1o
* pay charges of $449.36, which were

. o detailed on your last monthly statement.
Other ways to avoid Shut-off are shown at the end of this billing ] :

statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE 70 NON-PAYMENT,
THE AMDUNT (8} LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVIGE TYPE
ITEM 2 Deposit

AMOUNT
$500.00

SERVICE ADDRESS / SERVIGE DESCRIPTION
akima, WA 98901-3667

Hesidence

YOU CAN AVOID SHUT-OFF: Your Electric Service will be disconnected accarding to ufilify commission nules, unless you
take one of the foliowing steps by Apr 15, 2013.

ury

. PAY YOUR ELECTRIC SERVICE PAST DUE ANOUNT OF $500.00; or ~
2, MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

4. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home, If you qualify for a medical emergency, you will be
required fo submit both written certification from a qualified medical professional that shut-off would create or aggravate a
redical condition for you or a member of your household and a minimum of 10% of your delinqust accourtt balance within 5
business days. You will then be eligible for payment arrangements for the remaining account balance.

) See reverse Ly
Write account number on check & mail ta: Pacific Power, 1033 NE 6th Ave, Portland, OR 97256-00071 RETAIR THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTIDN WITH YOUR PAYMENT.

% PACIF-'lC POWER

PO BOX
SALT LAKE CITY UT 84125

WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO:

PACIFIC POWER
1033 NE 6TH AVE
PORTLAND OR
97256-0001

22244 01 AV 0.360  74-0
el ettt g gl Pt O gy
M

SYARIMA WA YBdu 13667

H 96641269 004 417 000022650

PAGE10F2

B[.LLING DATE: Aprﬁ, 2013
ACCOUNT NUMBER: 9

DATEDUE:  Apr15, 2013

AMOUNT DUE: $226.50

‘Looking for other ways fo pay?

For free payment options, including our
onfine payment program, visit
pacificpower.net. Or for a fee, use our
pay by phone option by calling toll free
1-800-672-2403

Latg Payment Charge for Washington
Alate payment charge o1 1% may be
charged on the delinquent balance per
month.

Change of Mailing Address or Phone?
Check here & provids information on back

AccountNumber; @

Date Due: Apr15, 2013

AMBUNT DUE: $226.50

Please epler the amoun! encipsed.

Guestions about your bitl:
Call toll free 1-888-221-7070



‘ Page2 0f 2

‘% PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7078  www.pacificpower.net

BILLING DATE: Apr8,2013  ACCOUNT NUMBER: 9t DATE DUE: Apr15,2013 AMOUNT DUE: $226.50

If after. contacting Pacific Pawer, you feel that the decision fo shut off your electric service is wrong, you may appeal fo the
Washington Utilities and Transportation Commission, whoss toll-free telephone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utllities and Transportation Commission, Chandier Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11, )

A CHARGE OF ($15) may be made if it is necéssary to send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnetted, you may be required to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. if your power is disconpected, Pacific Power's charges and fimes for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($25) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The
Company will make a reasonable attlempt to switch on power for an Applicant or Gustomer within 24 hours after the Company
is notified that all requived charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Pian. To find out if you are eligible
for the Winter Payment Plan, please contact sne of the Energy Assistance Agencies Tisted below:

Biue Mountain Action Councll  (509)529-4380
0IC of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

Youwill be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and jow-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pacific Power. If eligible, you must agree-to pay ali amounts due, inciuding future monthly charges, by the following October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthily income, plus 1/12th of the current bifling, although you may elect to pay a higher amount. Faifure fo make your
minimum monthly payment may result in service being disconnected.

Piease comtact us at 1-888-221-7070 tp learn more,

If you feef vour meter read is
incorrect, draw fines where the

ilf 7 hands appear on the dials or
New Mailing Address or Phone: o Tt -
Please print your new information below and check the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you,

ACCOUNT NUMBER: &

. LRsT ' FIRST ' ML
NEW STREET ADDRESS

oY

ST P TELEPHONE NUMBER

IIII”II]II[III lllllllll‘lllll [lllllllllllllllllll



PACIFIC POWER

Mo Questions about your bill: 1-888-221-7070

Call toll free 24 hours 2 day, 7 days a week
www, pacificpower.net

YAKIMA WA 98901-3667

Our records indicate that your account is past due. If the past due amount
has been paid, please remember that this bill also contains New Charges.

Your Balance With Us You Must Act Now ta Avoid Shut-0ff!

i Your Electric Service Past Due Amount of $500.00 must be
Pr‘evlous Account Balance 438 received by May 14, 2813 to avoid shut-off.
Payments/Credits 0.00 Other ways to avoid Shut-off are shown at the end of this bifling
Past Due Amonnt . A40.36 statement
New Charges 1944 Bemember:  Your New Charges of $195.44 are stil] dus by
Current Accouni Balance $644.80 May 17, 2013,

Payments Received *

No payments have been received since your lastbilling'statement

Detailed Account Activity

ITEM 1 - ELECTRIC SERVICE Yakima WA

nesiuence Schedule 16

METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED

NUMBER From To DAYS Previous - Current MULTIPLIER THIS MONTH

66524927 Apri,2013  Apr3g, 2013 | 29 62656 54786 1.0 2,130 kwh
Next scheduled read date: 05-30. Date may vary due to scheduling or weather.
NEW CHARGES - 05113 UNITS COST PER UNIT CHARGE
Basic Charge - Single Phase : 6.00
Energy Charge Block 1 600 kwh 0.0626800 37.60
Energy Charge Biock 2 1,530 kwh 0.0973300 148,91
Bill Assistance Progiam . 0.63

See reverse ‘U‘ ]

Write account number on check & mail te: Pacific Power, PO Box 26000, Portland, OR 97256-0081 RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT.

ACCOUNT PAST DUE

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

- WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO:

PAGIFIC POWER
PO BOX 26000
PORTLAND OR
97256-0001

24484 01 AV 0.360  82-0
bt R el e e ey el
M- .

-

) \!HT\IIV!H L VIV ...J67

PAGET OF 4

BILLING DATE: May1, 2013
ACGOUNT NUMBER: 9

DATEDUE:  May 14, 2013

ANDUNT DUE: $644.80

Historical Data - /TEM 7

75
80
45
30
15
0 TT T T 7 7T T
2012 WMJJASONDUJIF MA M2013
Your Average Daily kwh Usage hy Month

Average watvday

PERIOD ENDING MAY 2013 MAY 2012
Avg. Dally Temp, 510 s
Total kwh 2130 0

- Avg. kwh per Day 73 0
Cost per Day $6.74 $0.00

Please note, as of April 19, we have a
new payment mailing address. Our
new address is PD Bax 26000,
Portiand, OR 97256-0001.

If vou find yourself in a position in
which you are not able to pay your
electric bills, we encourage you to
contact us at 1-888-221-7070. We
have a variety of options to help.

Late Payment Charge for Washington
A late payment charge of 1% may be
charged on the delinquent balance per
month.

Chanpe of Mailing Address or Phone?
Check here & provide information an back.

Account Number; 8f

Date Due: May 14, 2013

AMOUNT DUE: $644.80
Flease enter the amount enclosed,

Questions ahont your bill:
Call toll free 1-888-221-7070

H 96641269 004 411 000064480 000044936 000019544



PAGEZ OF 4

‘% PAC!FIC P OWER Questions about your bill: Call tol free 1-888-221-7070  www. pacificpower. net
BILLING DATE: May 1, 2013  ACCOUNT NUMBER: € . DATEDUE: May 14,2013 AMOUNTDUE: $644.80
NEW CHARGES - 05/15- CONTINUED UNITS COST PER UMTS CHARGE
B P A Golumbia River Benefits 2,130 kwh -(1.0041000 -8.73

(Washington State Utility Tax $7.12) )
Gity Utility Tax : 0.0200000 ’ 3.68
City Utility Tax 0.0400000 7.35
Total New Charges : 195.44.
ITEM 2 - BEPOSIT - - Ima WA

Residence Schedule 300 )

Total New Charges . 0.00

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAN PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE - SERVICE ADDRESS / SERVIGE DESCRIPTION AMOUNT

Deposit dma, WA 98901-3667 . . $500.00
nEsIoence .

YOU CAN AVDID SHUT-OFF: Your Electric Service will be disconnected according to ufility commission rules, unless you
take one of the following steps by May 14, 2013,

. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $500.00; or

-

o

. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emargericy, you will be
required to submit both written certification from a gualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your heusehold and a minimum of 10% of your definquent account balance within 5
biisiness days. You will then be eligible for payment arrangements for the remaining account balance.

if after contacting Pacific Power, you fee! that the decision to shut off your electric service is wrong, you may appeal 1o the
Washington Utilities and Transportation Commission, whose toll-free telephone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utifities and Transportation Commission, Chandler Plaza bmldmg1 1300
Evergreen Park Drive South, Olympia, Washington 98504, WMail Stop FY-11.

A CHARGE OF {$15) may be made ifit is necessary to send Gompany personnel to your premises for collection purpases.

IMPORTANT: It your service is disconnected, you may be reguired to PAY A DEPOSIT IN ADDITION TD A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:

1t you teet your meter read is
incorrect, draw fines where the

ifi ? hands appear on the dials or
New Mailing Addre;s or Phone? et e e .
Piease print your new information below and chack the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: &

LAST FIRST oML

NEW STREET ADDRESS

city

. ST . p 'Q;ELEPHONE NUMBER

lllllllll[”lll IIHIIII”III[I “lll”lll”lll



‘%g PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7070  www.pacificpower.net

‘PAGE3 OF 4

_BILUING DATE: May 1, 2013 ACCOUNT NUMBER: 8 DATEDUE: May 14, 2013 AMOUNTDUE: $644.80

weekdays from 8 a.m, to 4 p.m. ($25) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The-
Company wilt make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Quafifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, pfease contact-one of the Energy Assistance Agencies listed below:

Blue Mountain Action Councit  (509)529-4980
. OIC of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

You wilt be required to ceriify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are efigible for the Winter Payment Plan and notify
Pacific Power. If efigible, you must agree 1o pay all amounts-due, including future monthly charges, by the following October 15,
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current billing, although you may elect to pay a higher amount. Faiture fo make your
minimum monthly payment may result in service being disconnected.

Please contact us at 1-888-221-7070 1o learn more.

Know a friend or relative who could uss a liftle help paying their energy bill? You can make a gift payment on their
account. Just call us toll free at 1-888-221-7070, or visit pacificpower. net/gift to find out more.

When you provide a check as payment, you authorize us to use the information from your check either to make a.

one-time electronic fund transfer from your account or to process the payment as a check transaction. i you would like

- to opt out of this program and continue processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. If you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 to enroll in the fixed donation program. You can add an amount you choose to your
manthly bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Gn paperiess!
- Paperless billing saves time, reduces clutter and benefits the environment. Watch our Trees Have Dreams” video and
sign up at pacificpower.. net/paperless

Looking for other ways to pay?

Pay onling using your bank account. Log on to pacificpower.net to pay your bills quickly and securely. Or, for a fee, pay |

by phone with a check, credit or debit card by calling 1-800-672-2403.




‘% PACIFIC POWER

Questions about your bill: Call tolf free 1-888-221-7070  www.pacificpower.net

PAGE4 OF 4

BILLING DATE: May 1, 2013

ACCOUNT NUMBER: 8 DATEDUE: May 14, 2013 * AMOUNT DUE: $644.80

I[l[llll”‘]lll lllllll[lllllll “lll”lll”lll



‘%PA‘C!FIC POWER -

M ' Questions about your bill: 1-888-221-7070
Calf toll free 24 hours a day, 7 days a week

YAKIMA WA 98901-3667 www, pacificpower,net

As of the mailing date of this notice, we have not received your payment.
Unless your delinquent balance is received in our office by the date shown,
your electric service may be disconnected without further notice.

Remember

You Must Act Now to Avoid Shut-0ff!

I Your Electric Service Past Due Amount of $500.00 must be
received by May 14, 2013, to avoid shut-off.

To bring your account current, you need to
pay charges of $644.88, which were
detailed on your last monthly statement.
Other ways to avoid Shut—off are shown at the end of this billing ‘

statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMODUNT (S} LISTED BELOW DDES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE ADNRFSS / SFRVICE DESCRIPTION
\, WA 93301-3667

AMOUNT
$500.00

SERVICE TYPE
ITEM 2 Deposit

Residence

YOU CAN AVOID SHUT-OFF: Your Electric Service will be disconnected accurdmg to ufility commission rales, unless you
take ane of the foflowing steps by May 14, 2013.

1. PAY YOUR ELEGTRIC SERVICE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENGY in the home. ifyou qualtfy for a medical emergancy, you will be
vequired to submit both written certification from a qualified medical professional that shut-off wouid create or aggravais a
medical condition for you or a member of your household and a minimum of 10% of your delinguent account balance within 5
business days. You will then be eligibie for payment arrangements for the remaining account balance.

See reverse 5
Write acconunt numbrer on check & mail to; Pacific Power, PO Box 26608, Pottlant, OR 97256-0081 RETAIN THIS PORTION FOR YOUR RECORDS.

RETURK THIS PORTION WITH YOUR PAYMENT,

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

WAITE ACCOUNT NUMBER
ON CHECK & MAIL T0:

PACIFIC POWER
PO BOX 26000
PORTLAND OR
97256-0001

21084 01 AV 0.360 73-0

B TR T R AR AR I TR [T D
M i

.YAKIMA WA 98301-3667

H 96641262 004 414 000044936

PAGE1OF2

BILLING DATE: May 7, 2013
ACCOUNT NUMBER: 97~

DATEBUE:  May 14, 2013

AMOUNT DUE: $449.36

Looking for ather ways in pay?

For free payment opfiens, inciuding our
onfine payment program, visit
pacificpower.net. Or for a fee, use our
pay by phone opfion by calling toll free
1-800-672-2403

Late Payment Charge for Washington
Alate payment chiarge of 1% may be
charged on the definquent balance per
month,

Change nf Malting Address ur Phone?
{Check here & provide information on back

Account Number, ¢

Date Due: May 14, 2013

AMOUNT DUE: $449.36

Please enter the amount enclosed,

Questions ahout your bill:
Lall toll free 1-888-221-7070



%PAGF!C POWER

Questions about your bill: Calf toll free 1-888-221-7070  www. pacificpower. net

Page 2 Df 2

BILLING DATE: May 7, 2013 ACCOUNT NUMBER: O DATEDUE: May 14, 2013 AMOUNTDUE; $449.36

Ifafter contacting Pasific Pawer, you fee! that the decision to shut off your electric service is wrong, you may appeal to the
Washington Utilities and Transporiation Commission, whose toll-free felephone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Piaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A GHARGE OF ($15) may be made if it is necessary to send Company personnel to your premises for coliection purposes.

- IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting servicss are as follows:
weekdays from 8 a.m. to 4 p.m. {$25) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. {§75). The
Company will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is nofified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue WMouritain Action Council  (509)529-4980
OIC of Washington  (509)248-6751
Narthwest Community Action Center * (509)865-7630

You will be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pacific Power. if eligible, you must agree to pay all amounts dug, including future monthly charges, by the following October 15,
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current billing, afthough you may elect to pay a hlgher amount. Fafiure fo make your
minimum monthly payment may result in service being disconnected.

Piease contact us at 1-888-221-7070 o ieam mors.

If you feel your meter read is
incorrect, draw lines where the

New Mailing Address or Phone? hands appear on the dias or

Please print your new information below and check the box on
the reverse side of this Payment Stub. Thank you.

ACCOUNT NUMBER: 8

for digital meters record the

LAST FIRST Ml
NEW STREET ADDRESS

CiTY

st TELEPHONE NUMBER

sT Zp

Hllilllll lllll”lll”ll!”!ll
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PACIFIC POWER

M . Questions about your bill: 1-866-221-7670
Call toll free 24 hours a day, 7 days a week
www.pacificpower.net

YAKIMA WA 98901-3667

Our records indicate that your account is past due. !f the past due amount
has been paid, please remember that this bill also contains New Charges.

You Must Abt Now to Avoid Shat-0ff!

Your Balance With Us
. Your Electric Service Past Due Amount of $500.00 must be
Previous Account Balance 844.80 received by Jun 13, 2013 fo avoid shut-off.
Payments/Credits 0.00 Other ways fo avoid Shut-off are shown at the end of this billing
Past Due Amount 500.00 statement
New Charges 18286 Remember: Your New Charges of $182.66 are still due by -
Current Account Balance $827.46 Jun 18, 2013.
Payments Beceived '
. No payments have been received since your last billing statement.
Detailed Account Activity
ITEM 1 -ELECTRIC SERVICE :Yakima WA

Residence Schedule 16

PAGET OF 4

BILLINGDATE: . May 31,2013
ACCOUNT NUMBER:  § :

Jun 13, 2013
$827.46

DATE DUE:
AMDUNT DUE:

Historical Data - /TEM 7

~
&

2

~
&>

Average kvhiday

123
=3

o

0 T T T T T
2012 JJASONDJFMAMJI 2013
Your Average Daily kwh Usane by Month

- PERIOD ENDING JUN2013JuN 2012
Avg, Daily Temp, 80 57
Total kwh 1986 0
Avg. kwh per Day 86 0
Cost per Day $6.04 $0.00

Wartt to explore a wind farm, visita
sofar project and learn more about
renewable energy? Visit
pacificpower.net/tour for information,

If you find yourself in a posttion in
which you are not able to pay your

METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED electric bills, we encourage you fo

| NUMBER From To DAYS Previous Current MULTIPLIER THIS MONTH contact us at 1-888-221-7070. We

- : have a variety of options to help,

66524927 Apr 30,2013 May 30,2013 30 64786 66772 10 1,986 kwh

Next scheduled read date: 06-28, Date may vary due o scheduling or weather,

NEW CHARGES - 06/12 UNITS COST PER UNIT CHARGE

Basic Chafge - Single Phase 6.00

Energy Charge Block 1 600 kwh 0.0626600 ' 37.80

Energy Charge Block 2 1,386 kwh 0.0973300 134.90

Bitl Assistance Program 0.63

Write account number on check & maif te: Pacific Power, PO Box 26000, Portfand, OR 97256-0601

PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

22840 01 AV 0.360  88-0

M

YAKHIVIA WA vooui-3667

X £, Late Payment Charge for Washington
Seée reverse L7 A late payment charge of 1% may be
charged on the delinquent balance per
RETAIN THIS FORTION FOR YOUR RECORDS. month.

RETURN TH!S PORTION WITH YOUR PAYMENT,

Change of Mailing Address or Phona?
Lheck here & provide information o6 back,

Account Number: @

Date Due:

WRITE ACCOUNT NUMBER
ON GHECK & MAIL TO:

Jun 13, 2013

PACIFIC POWER
PO BOX 26000
PORTLAND OR
97256-0001

AMOUNT DUE: $827.46

Please enter the amount enclosed,

Questions about your bill:
Call foll free 1-888-221-7070

H 96641269 004 412 000082746 000064480 DODD1B266



% PACIFIC POWER

. Questions about your bill: Calf toll free 1-888-221-7070  www.pacificpower.net

BILLING DATE: May 31,2013  ACCOUNT NUMBER; 9! DATEOUE: Jun 13, 2013  AMOUNTDUE: $827.46
NEW EHAHGES - 06/13- CONTINUED" unITS GOST PER UMITS CHARGE

B P A Columbia River Benefits 1,986 ki -0.0041000 -8.14

(Washingten State Utility Tax $6.60) . :
City Utility Tax ] . 0.0200600 ' 3.41
City Utility Tax 0.0400000 © 681
Late Payment Charge 0.0100000 145
Total New Charges ’ ) 182.65
ITEM 2 - DEPOSIT : {akima WA
Kesigence Stnsuwd 300
Total New Charges 0.00

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE T0 NON-PRYMENT.
THE AMDUNT (S} LISTED BELOW-DOES NOT REFLECT ENERGY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SERVICE ADDRESS / SERVICE DESCRIPTION AMODUNT

Deposit «ima, WA 98901-3667 . $500.00
Residence

YOU CAN AVDID SHUT-OFF: Your Eteciric Service will be disconnected acénrding 1o uiility commission rules, unless you
fake one of the following steps by Jun 13, 2013, ’

1. PAY YOUR ELECTRIC SERVIGE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFAGTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENGY in the home. If you'qualify for a medical emergency, you will be
required to submit both written certification from a gualified medical professional that shut-off would create or aggravate 2
medical condition for you or a member of your household and a minimum of 10% of your delinguent account balance within 5
business days. You will then be eligible for payment arrangements for the remaining account balance.

It after contacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appea! to the
Washington Utilities and Transportation Commission, whose tofi-free telaphone number is 1-800-562-6150, or you may write
or go in to the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF (¥15) may be made if itis necessary to send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, ydu may be required to PAY ADEPOSIT IN ADDITION TO A RECONNECTION

It you feel your meter read is
incorrect, draw lines where the

’ ili 9 hands appear on the diais or
New Malllng Address or Phone?: for Gt meters reord the -
Please print your new information below and check the box on . numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you.

AGCCOUNT NUMBER: 8

LAST FIRST

ML

NEW STREET ADDRESS

oIy

e

ST zp TELEPHONE NUMBER

N |Illl l’;ll lll‘ll llll[llll‘ Illlllllll”lll[]lll
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% PACIFIC POWER

Questions about your bill: Call toll free 1-888-221-7070  www. pacificoower. net

BILLING DATE: WMay 31, 2013  ACCOUNT NUMBER: O DATE DUE;: JuriTS, 2013 AMOUNT DUE: $827.46

CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. o 4 p.m. ($25) and 4 p.m. to 7 p.m. ($50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The
Company will make a reasonable attempt fo switch on power for an Applicant or Gustorer within 24 hours after the Company
is noified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-efigible households may avoid termination of service or have service reconnected
during the-winter period of November 15 thraugh March 15, by establishing a Winter Payment Plan, To find out if you are eligible
for the Winter Payment Plan, please contact one of the Energy Assistance Agéncies listed below:

Biue Mountain Action Councit  (509)529-4980
OIC of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to certify your househoid income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and notify
Pacific Power, If eligible, you must agree to pay aif amounts due, including future monthly charges, by the following October 15,
The minimum monthly amount you will pay on the Wifiter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/121h of the surrent billing, although you may elect to pay a higher amount, Failure to make your
minimum monthly paymertt may restlt in service being disconnected.

Please contact us at 1-888-221-7070 fo learn more.

Here is how we performed on our Customer Service Guarantees from January 2012 to December 2012: Restoring power
- 100%, keeping appointments - 98,8%, switching on power - 99.9%, estimates - 98,8%, responding to billing inquiries
99.8%, responding fo meter problems - 99.9%, notification of planned interruptions - 99.9%, Overall guarantes
performance remains above 99%, reflecting our continuing commitment to your satisfaction. For more information .
about our Customer Guarantee program, visit us onfine at pacificpower. net/guarantees.

When you provide a check as payment, you authorize us to use the information from your check either to make a
one-time electronic fund transfer from your account or fo process the payment as a check transaction. if you would lke
to optout of this program and continue processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. Hf you have opted out previously, please disregard this message.

Contact us at 1-888-221-7070 to ensoll in the fixed donation program. You can add an amount yau choose to your
monthly bills in order to help your neighbors in need with assistance on their electric bills. Donations are tax-deductible.

Go paperiess!
Paperless billing saves time, reduces clutter and benefits the environment, Watch our “Trees Have Dreams" video and
sign up at pacificpower.net/paperess.

Looking for other ways o pay?
Pay online using your bank account. Log on to pacificpower.net to pay your bills quickly and securely. Or, for a fee, pay
by phone with a check, credit or debit card by calling 1-800-672-2403. ]




Y PACIFIC POWER

Questions about your bili- Call toll free T-888-221-7078  www.pacificpower.net

Pace4 OF 4

BILLING DATE: Miay 31,2013 AGCOUNTNUMBER: i DATEDUE: Jun 13, 2013  AMOUNTDUE: $827.46
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) % PACIFIC POWER

W " Questions aboutyour bill: 1-888-221-7870
Calf tol] free 24 hours a day, 7 days a week

YAKIMA WA 98801-3667 www. pacificoower.net

As of the mailing date of this nofice, we have not received your payment,
Uniess your delinquent balance is received in our office by the date shown,
your electric service may be disconnected without further notice.

You Must Act Now to Avoid Shut-0ff1

Remember

. To bring your accoﬁnt current, you need to
pay charges of $827.46, which were
detailed on your last monthly statement.

I Your Electric Service Past Due Amount df$500.00 must be
received by Jun 13, 2013, to avoid shut-off,

Other ways to avoid Shut-off are shown at the end of this billing
statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT,
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANCE PROGRAN PLEDGES YOU MAY BE RECEIVING:

SERVICE ADDRESS / SERVICE DESCRIPTION
a, WA 98901-3667

SERVICE TYPE:
ITEM 2 Deposit

AMOUNT
$500.00

" Residence

YOU GAN AYOID SHUT-OFF: Your Electric Service will be disconnected according fo ufility commission rules, uniess you
take one of the foliowing steps by Jun 13, 2013,

1. PAY YOUR ELECTRIC SERVIGE PAST DUE AMOUNT OF $500.00; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pacific Power; or

3. NOTIFY PAGIFIC POWER OF A MEDIGAL EMERGENCY in the home. Ifyou quaiiy for a medical emergency, you will be
required to submit both written cerfification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your household and a minimum of 10% of your delinquent account balance within 5
business days. You will then be eligible for payment arrangements for the remaining account batance.

See reverse =8
Write account number on check & mail fo: Pacific Pawer, PO Box 26000, Portland, OB 97256-0001 RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT.

?. PACIFIC POWER

PO BOX 25308

SALT LAKE CITY UT 84125
WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO:
PACIFIC POWER

2201401 AV 0.360 85-0 PO BOX 25000

N a e maAn e PORTLAND OR

Pl fygptecsystagheg M by bl ] gty 1 g [y §7256-0001

M

1AIVIR YVA DOOVU I"'JU67

H 96641269 004 410 000050000

PAGE10F 2

BILLING DATE: Jun 6, 2013
ACCOUNT NUMBER: &

DATEDUE:  Jun 13,2013

AVOUNT DUE; $500.00

Looking for other ways fo pay?

For free payment options, including our
online payment program, visit
pacificpower.net. Or for a fee, use our
pay by phone option by calling toll free
1-800-672-2403 :

Late Payment Charge for Washington
A late payment charge of 1% may be
charged on the definguent balance per
month.

Change af Maiting Adsress or Phone?
Gheck here & provide information on back

Account Number: 8¢

Date Due: Juni3, 2013

AMOUNT DUE; $500.00

Please enter the amount enclosed.

Questions ahoul your bill:
Cali tolf Ires 1-888-221-7070

;




%PAC!F]C POWER

Questions about your bill: Call toll free 1-886-221-7070  www. pacificpower.net

Page 2 0f 2

_BILLING DATE: Jtm 6,2013  ACCOUNT HUMBER: 9! DATE DUE: Jun13 2013  AMOUNTDUE: $500.08

If after contacting Pacilic Power, you feel that the decision to shut off your electric service is wrong, you may appeal fo the
Waghington Utilities and Transportation Commission, whose toll-free felephone number is 1-800-562-8150, or you may write
or go in 1o the Gonsumer Assistance Section, Utilities and Transportation Commlssmn Chandler Plaza building, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF ($15) may be made if it is necessary to send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT I ADDITION TO A RECONNECTION
CHARGE. #f your power is disconnected, Pacific Powar's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. fo 4 p.m. ($25) and 4 p.m. t0 7 p.m. ($50), weekends and holidays from 8 a.m. fo 7 p.m. ($75), The
Company will make a reasonable attempt to switch on power for-an Applicant or Customer within 24 hours after the Company
is nofified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-elfigible households may avoid terminafion of service or have service reconnécted
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan. To find out if you are efigible
for the Winter Paymient Plan, please contact one of the Energy Assistance Agencies listed betow:

Biue Mountain Action Council  (508)529-4980
01C of Washington  (509)248-6751
Northwest Gommunity Action Center  (509)865-7630

You will be required to certify vour household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization sarvices. The agency will determine if you are sligible for the Winter Payment Plan and notify
Pacific Power. If efigible, you must agree to pay all amounts due, inciuding future monthly charges, by the following Octaber 15.
The minimum menthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your

- monthiy income, plus 1/12th of the current billing, although you may elect to pay a higher amuunt Failuré to make your
minimum monthly payment may result in service being disconnected.

" Please confact us at 1-888-221-7070 to learn more.

1f you feet your mater read is
incorrect, draw fines where the

/ HH 1 2 hands appear on the dials or
New Mailing Address or Phone: o
Please print your new information below and check the box on numbers shown on the display.\ g 5

the reverse side of this Payment Stub. Thank you,

ACCOUNT NUMBER; ¥

LAST FIRST
NEW STREET ADDRESS

CiTY

ST il TE‘LE;’HC;NEVNUMBER

llll!lll” [llll“lll“llllllll
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PACIFIC POWER

- M

" TAKIMA WA Y8Y01-3667.

Your Balance With Us

Questions about your bill: 1-888-221-7070
Calf tolf free 24 hours a day, 7 days a week
www, pacificpower, net

E Our records indicate that your account is past due. If the past due amount
[ has been paid, please remember that this bill also contains New Charges.

You Must Act Now fo Avoid Shut-0ff!
l Your Electric Service Past Due Amount of $183.46 must be

Previous Account Balance 82746 received by Jul 15, 2013 to avoid shui-off.

Payments/Credits 600 Other ways to avoid Shut-off are shown at the end of this billing
Past Due Amount 183.46  Stafement
New Charges 6407 Remember:  Your New Charges of $164.07 are still due by
Cusrent Account Balance $347.53 ) flu[ 18, 2013,
Payments Received
DATE DESCRIPTION AMOUNT
Jun 13, 2013 Payment from Agency - Thank you 240.00
Jun 21, 2013 Payment Received - Thank you 404,00
Total Payments " $644.00
Detailed Account Activity
ITEM 1 - ELECTRIC SERVICE 1kima WA

MESUEncy doieume 16

METER SERVIGE PERIOD ELAPSED | METER READINGS METER . AMOUNT USED
NUMBER From | T DAYS Previous Cutrent MULTIPLIER THIS MONTH
66524927 May 30, 2013 Jun 28, 2013 | 29 66772 68566 1.0 1,794 kwh

Next scheduled read date: 07-31. Date may vary due to scheduling or weather.

Write account number on check & majl to: Pacific Power, PG Box 26008, Portland, OR 97256-0001

PACIFIC POWER

PO BOX 25308
SALT LAKE GITY UT 84125

23457 01 AV 0.360  82-0

TR AT TTE T P TT TTTTT (NRT

M ‘
4
YARIMIA WA 909U 1-0667

See reverse g“\

RETAIN THIS PORTIDN FOR YOUR RECORDS,
RETURN THIS PORTION WITH YOUR PAYMENT.

WHRITE ACCOUNT NUMBER
ONGHECK & MAIL TO:

PACIFIC POWER
PO BOX 26000
PORTLAND.OR
97256-0001

PAGET OF 4
BILLING DATE: NHER 2013
ACCOUNT NUMBER: 8 !
DATE DUE: Jul 15, 2013
AMDUNT DUE: $347.53

Historical Data - /TEM 1

kil rrTyrrrrrri T
202 JASONDJF MAMJS J 2013
Your Average Daily kwh Usage by Month

PERIOD ENDING JUL2013 UL 2012
Avp. Daily Temp. 65 62
Total kwh 1784 0
Avy. kwh per Day 62 0
Cost per Day $5.59 $0.00

Effective June 20, 2013, the
Washington Commission approved
an increase to the Low Income
Surcharge. The surcharge is
saparately itemized on your
statement. For energy savings tips
visit pacificorp.netiwattsmart,

Effective July 1, 2013, the
Washington Compmission approved a
decrease to the Systems Benafit
Charge. This charpe is includad in the
‘Energy Charge" itemized on your bill,
This bill may reflect charges at both
old and new rates,

Late Payment Charge for Washington
A late payment charge of 1% may be
charged or; the delinguent balance per
month.

Change of Malling Address or Phone?
Check here & provide information on back.
Account Number: @

Date Due: Jui 15, 2013

AMOUNT DUE: $347.53
FPiease enler the amount enclosed,

Questions aboot your bilk:
Call toll free 1-888-221-7070

H 96641269 004 419 D0DD34753 DOOG18346 000016407
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% PACIF[C DOWER Questions aboutyour bill: Call toif free 1-888-221-7070  www.pacificpower. net
BILLING DATE: Jul 1, 2013 ACCOUNT NUMBER: 8 DATEDUE: Jul 15,2013 amounTDUE: $347.53
NEW CHARGES - 67/13 UNITS COST PER UNIT CHARGE
Basic Charge - Single Phase 6.00
Energy Charge Block 1 600 kwh 0.0626600 37.60
Energy Charge Biock 2 1,194 kwh 0.0973300 11821
Bill Assistance Program

for 9 day(s) . 6.21

for 20 day(s) 0.43
B P A Columbia River Benedits 1,794 kwh -0.0041000 -7.36

(Washington State Utifity Tax $5.90)
Gity Utility Tax ~ 0.0200000 3.05
Gity Utility Tax . 0,0400000 . 6.10
Late Payment Charge 0.0100000 1.83
Total New Charges . . 164.07

THE ELEC TRIC SERVICE AT THE FOLLOWING ADDHESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (S) LISTED BELOW DOES NOT REFLECT ENEREY ASSISTANCE PROGRAM PLEDGES YOU MAY BE RECEIVING:

SERVICE TYPE SERVIGE ADDRESS / SERVICE DESGRIPTION . AMOUNT

Electric Service o .na, WA 98901-3667 $183.46
Hesidence .

YOU CAN AVGID SHUT-OFF: Your Electric Service will be disconnected according to utility commission rules, unless you
fake one of the following steps by Jul 15, 2013,

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUW OF $183.46; or
2. MAKE SATISFACTORY PAYMENT ARRANGEMENTS with Pasific Power; or

3. NOTIFY PACIFIC POWER OF A MEDICAL EMERGENCGY in the home. If you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your household and a minimum of 10% of your delinguent account batance within 5
business days. You will then be eligible for payment arrangements for the remaining account balance.

Itafter contacting Pacific Pawer, you feel that the decision to shut off your electric servics is wrong, you may appeal o the
Washington Utilities and Transportation Commission, whose toll-free telephone number is 1-800-562-6150, or you may write
or go in o the Consumer Assistance Section, Utilities and Transportation Commission, Chandler Plaza buifding, 1300
Evergreen Park Drive South, Olympia, Washington 88504, Mail Stop FY-11, '

A CHARGE OF ($15) may be made if it is necessary to send Company personnel to your premises for collection purposes.

IMPORTANT: If your service is disconnected, you may be required to PAY A DEPOSIT I ADDITION TO A RECONNECTION
CHARGE. i your power is disconnected, Pacific Power's charges and fimes for reconnecting services are as follows:

Ifyouteelyour meterread is  ~7__A AT TN TR AN T

incorrect, Graw fines wherethe /8 ©

HH 2 hands appear on the dials or .

New Mailing Address or Phone? fo it et o e, (-
Please print your new information below and check the box on numbers shown on the tisplay.\ g

the reverse side of this Payment Stub. Thank you, 5

ACCOUNT NUMBER: 9

LAST ' FIRST ' M,

NEW STREET ADDRESS

oty

ST 2P TELEPHONE NUMBER

!Hl}!ll””lll II]”III”IIII‘ ”l.ll”lll“llI”lll
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%pAC}FiC pOWER Questions aboutyourbi/l:‘()ai/ tol] iree 1-888-221-7078  www.pacificpower.net
. BILLING DATE: Jul1, 2013 ACCOUNT NUMBER: &' OATEDUE: Jul 15,2013 AmounT DUE: $347.53

weekdays from 8 a.m. to 4 p.m. ($25) and 4 p;mi 1o 7 p.r. ($50}, waekends and holidays from 8 a.m. to 7 p.m. ($75). The
Company will make a reasenable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is nofified that all required charges have been paid and any required inspections are finalized.

WINTER PAYMENT PLAN: Qualifying income-eligible households may avoid termination of service or have service reconnected
during the winter period of November 15 through March 15, by establishing a Winter Payment Plan, To find out if you are efigible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mountain Action Council  (509)529-4980
OIC of Washington  (509)248-6751
Northwest Community Action Center  (509)865-7630

You will be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency wilt determine if you are eligible for the Winter Payment Plan and notify
Pacific Power. if efigible, you must agree to pay all amounts due, including future maonthly charges, by the following October 15.
The minimum monthly amount you will pay on the Winter Payment Plan during the winter months will be 7 percent of your
monthly income, plus 1/12th of the current bitfing, alhough you may elect to pay a higher amount, Faiture to make your
minimum monthly payment may result in service being disconnected.

Pleése contact us at 1-888-221-7070 to learn more.

if you find yourself in a position in which you are not able to pay your electric bills, we encourage you to contact us at
1-888-221-7070. We have a variety of options to help. '

When you provide a check as payment, you authorize us to use the information from your check either to make a
one-time electronic fund transfer from your account or to process the payment as a check transaction. If you would like
to opt ouf of this program and continue processing your payment as a check transaction, please call anytime toll free at
1-800-895-0561. If you have opted out previously, piease disregard this messags.

Contact us at 1-888-221-7070 to enroll in the fixed donation program. You can add an amount you choose to your -
monthly bills in ordar to help your neighbors in need with assistancs on their electric bills. Donations are tax-deductible.

Go paperless!
Paperiess billing saves time, reduces clutter and benefits the environment. Watch our "Trees Have Dreams” video and
sign up at pacificpower.net/paperiess.

Locking for other ways to pay?
Pay online using your bank account. Log on to pacificpower:net to pay your bills quickly and securely. Or, for a fee, pay
by phone with a check, credit or debit card by salling 1-800-672-2403.




% PACIFIC POWER

Questions about your bill: Call tolf free T -888-221-7070 www. pacificpower.net

PAGE4 OF 4

BILLINGDATE: Jul 1, 2013 ACCOUNT NUMBER; { DATEDUE: Jul 15,2013  AMOUNTDUE; $347.53
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' %pAchic POWER

M o Questions about your bill: 1-888-221-7070
’ ’ Call toll free 24 hrours a day, 7 days a week

;
YAKIMA WA 98801-3667 www. pacificpower.net :

As of the mailing date of this notice, we have not recaived your payment.
Untess your definguent balance is received in our office by the date shown,
your electric service may be disconnected without further notice. ’

Remember

You Must Act Now to Avoid Shut—(]ff!

I Your Electric Service Past Due Amount of $183.46 must be -
received by Jul 15, 2013, to avoid shut-off. :

To bring your account current, you need o
pay charges of $347.53, which were

. . detailed on your last monthly statement.,
Other ways 1o avoid Shut-off are shown at the end of this billing

statement

THE ELECTRIC SERVICE AT THE FOLLOWING ADDRESS (ES) IS IN DANGER OF BEING DISCONNECTED DUE TO NON-PAYMENT.
THE AMOUNT (S} LISTED BELOW DOES NOT REFLECT ENERGY ASSISTANGE PROGRAM PLEDGES YOU MAY BE RECE] VIRG:

AVOUNT
$183.46

SERVICE TYPE
ITEM 1 Electric Service

SERVICE ADDRESS / SERVICE DESCRIPTION
akima, WA 98901-3667

Hesigence

YOU CAN AVOID SHUT-OFF: Your Electric Service will be disconnecied according to utility commissien rules, uniess you
take one of the following steps by Jul 15, 2013. -

1. PAY YOUR ELECTRIC SERVICE PAST DUE AMOUNT OF $183.46; 0r -
2. MAKE SATISFAGTORY PAYMENT ARRANGEMENTS with Pasific Power: or

3. NOTIFY PAGIFIC POWER OF A MEDICAL EMERGENCY in the home. If you qualify for a medical emergency, you will be
required to submit both written certification from a qualified medical professional that shut-off would create or aggravate a
medical condition for you or a member of your household and a minimum of 10% of your delinguent account balance within 5
business tlays. You wifl then be eligible for payment arrangements for the remaining account batance.

. See reverse &
Write account number on check & mail fo: Pacific Power, PO Box 26000, Partfand, OR 97256-0001 ‘RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PDRTION WITH YOUR PAYMENT,

"W PACIFIC POWER

PO BOX 25308
SALT LAKE CITY UT 84125

WRITE ACCOUNT NUMBER
ON CHECK & MAIL TO;

PACIFIC POWER

P0 BOX 26000 '
PORTLAND OR
97256-0001

16956 01 AV 0.360  60-0
“llulllh‘“lull“lll"Ilh'll[ld!"llllll'l[llll”ltl"'[[ll
M

YAKIMA WA 98901-3667

H 96641269 004 418 000018346

PAGE10OF2

BILLING DATE: Jid 8, 2013
ACCOUNT NUMBER: 8

DATEDUE:  Jul 15,2013

AMOUNT DUE: $183.46

Looking for other ways to pay?

For free payment options, including our
onfine payment program, visit .
pacificpower.net. Or for a fee, use our
pay by phone option by calling foll free
1-800-672-2403

Late Payment Charge for Washington
A late payment charge of 1% may be
charged on the delinguent bialance per
month.

Change of Niaiting Atidress or Phone?
Check here & provide information on back

- Account Number: @

Date Due: Jui15, 2013

AMOUNT DUE: " $183.46

Flease enter the amount enclosed.

Questions about your bilk:
Call tolf free 1-888-221-7070



Page 2 0f 2

%PAC[F{C POWER

Questions about your bill: Call tolt free 1-888-221-7070  www.pacificoower.net

BILLING DATE: Juf 8, 2813 AGCOUNT NUMBER: 9 DATEDUE: Jul 15,2018 AMDUNT DUE: $183.46

It after confacting Pacific Power, you feel that the decision to shut off your electric service is wrong, you may appeal to the
Washington Utlities and Transportation Commission, whose toll-free felaphone number is 1-800-562-6150, oryou may write
or go in to the Consumer Assistance Secfion, Utilities and Transportation Commission, Chandler Plaza huifding, 1300
Evergreen Park Drive South, Olympia, Washington 98504, Mail Stop FY-11.

A CHARGE OF ($15} may be made if it is necessary to send Company personnet to your premises for collection purposes.

IMPORTANT: if your service Is disconnected, you may be required to.PAY A DEFOSIT IN ADDITION TO A RECONNECTION
CHARGE. If your power is disconnected, Pacific Power's charges and times for reconnecting services are as follows:
weekdays from 8 a.m. to 4 p.m. ($25} and 4 p.m. to 7 p.m. {$50), weekends and holidays from 8 a.m. to 7 p.m. ($75). The
Gompany will make a reasonable attempt to switch on power for an Applicant or Customer within 24 hours after the Company
is notifled that ali required charges have been paid and any required inspections are finalized,

el bl et b e e

]‘ll

WINTER PAYMENT PLAN: Quaiifying income-eligible households may avoig termination of service or have service reconnected”
during the winter period of November 15 through March 15, by establishing 2 Winter Payment Plan. To find out if you are efigible
for the Winter Payment Plan, please contact one of the Energy Assistance Agencies listed below:

Blue Mountain Action Council  (509)528-4980
0IC of Washington ~ (509)248-6751 ‘
Northwest Community Action Center  {509)865-7630

You will be required to certify your household income for the prior 12 months with the agency and apply for energy assistance
and low-income weatherization services. The agency will determine if you are eligible for the Winter Payment Plan and nofify
Pacific Power. If eligible, you must agree to pay ali amounits due, including future monthly charges, by the following October 15.
The minimim monthly amount you will pay. on the Winter Payment Plan during the winter months will be 7 percent of your
monthiy income, plus 1/12th of the current bifling, although you may electto pay a higher amount. Failure to make your
minimum monthly payment may resuftin service being disconnected.

Please contact us at 1-888-221-7070 fo learn more.

" Hyou feel your meter read is
incorrect, draw Jines where the

iinn ? hands appear on the dials or
New Mailing Address or Phone: o e e st
Please print your new information befow amd gheck the box on nurmbers shown on the display.\ g
the revarse side of this Payment Stub. Thank you. ) 5

ACCOUNT NUMBER: 8

vote

LAST ] FIRST T

NEW STREET ADDRESS

oy

ST ZIP TELEPHONE NUMBER



