
135 Lake Street South, Suite 155 
Kirkland, Washington 98033 
M. (425) 879-3612
elizabeth.brayman@ziply.com

January 27, 2026 
Sent via WUTC Electronic Filing Portal 

Redacted per WAC 480-07-160 

Jeff Killip 
Executive Director & Secretary 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
Lacey, WA 98503 

Re: Docket UT-240951 Compliance Filing, Condition 7 A - Call Answer Report 

Dear Director Killip: 

Pursuant to Condition 7 A contained in Order 03 in Docket UT-240951, Ziply Fiber Northwest, 
LLC provides a report of its call answer measurements for calls placed from phone numbers that 
have a Washington Area code or associated with a service address in Washington State. 

Ziply Fiber Response: 

2025 August September October November December 

Should you have any questions or concerns, please do not hesitate to contact me. 

Sincerely, 

Elizabeth Brayman 
Regulatory & External Affairs Manager 

ziplyfiber.com 
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