Frontier Northwest - Washington Trunk Group Performance Report

Actual - Year 2014

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total # of Trunk Groups Reported WAC 480-120-401 (3) 456 456 457
Total # of Trunk Groups that Exceeded defined Blocking
Criteria 5 11 6
% of Trunk Groups meeting Defined Blocking Criteria 98.90%| 97.59%| 98.69%
Number of IXC Direct Trunk Groups Exceeding 2%
Blocking WAC 480-120-401 (5) 3 5 1 1

1 - Blocking criteria for InterToll and InterTandem Trunk
groups is B.005 .

2 - Blocking criteria for local and EAS interoffice trunk
groups is B.01.

3 - Frontier provides all IXCs with their monthly
performance.
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Trunk Group Detail WAC 480-120-401 (3)

TGID CLLI-A CLLI-Z PL| TRF TYPE | TRKS]| % BLK ABH | % BLK PEAK | PBH ACTION TAKEN
GWO011662 [ANCRWAXXDS1 |EVRTWAXAO3T |77 |AF54DT 144 |1.00% 20.81% 10:00 [N/A - 1 HR OFL ON 5 DAYS, PEAKED CALLING
GW012075 |[EVRTWAXAO3T SMSHWAXADS1 |77 |AF45DT [192 [30.60% 76.38% 10:00 [N/A - 2 HRS OFL ON 1 DAY, PEAKED CALLING
AF54DTE/
GW058298 [LACNWAXXDSO0 MTVRWAXX05T (77 |T 96 2.20% 55.70% 10:00 [N/A - 1 HR OFL ON 4 DAYS, PEAKED CALLING
DF4- CUST CTRL - 48 TRKS OUT OF SVC ONE NIGHT.
GW061326 |[EVRTWAXAO3T KRDLWAXX9MD |77 |IDTIRL 48 1.70% 100.00% 9:00 [3/11, 16:00 - 3/12 9:00.
DF4- CUST CTRL - VARIOUS HRS OFL ON MULTIPLE
GW069856 [WNTCWAXX01T |WNTCWAXX4MD |1 |DTKEIRL [192 [8.60% 31.21% 10:00 |DAYS, PEAKED CALLING
DF- CUST CTRL - 2 HRS OFL ON 1 DAY, PEAKED
GW085312 [EWNCWABCBMD |[WNTCWAXX01T |77 [ATUKEOA |48 15.20% 95.71% 19:00 [CALLING
Trunk Group Detail WAC 480-120-401 (5)
% BLK
TGID CLLI-A CLLI-Z PL| TRF TYPE | TRKS] % BLK ABH JPEAK PBH
CUST CTRL - HR OFL ON 2 DAYS, PEAKED
GW152296 [MTVRWAXX05T STTLWAEL03Z 77 |AF4-TDKE (24 12.20% 68.15% 10:00 [CALLING
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