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DECLARATION OF Jeff Norton regarding waste management’s fitness


I, Jeff Norton, declare as follows:

1. I am an Account Development Manager for WM Healthcare Solutions, Inc. and I make this declaration on personal knowledge.

2. I graduated from Central Washington University with a Bachelors Degree in Administrative Office Management in 1995.  I worked as an Account Executive and Sales Solution Executive for BFI Medical Waste Systems starting in 1996 and then for Stericycle, Inc., after Stericycle acquired BFI, from 1998 until I resigned at the end of 2008.  In January of 2009, I began working as an Account Executive for Sterilmed, a medical device reprocessing and repair company.  I left Sterilmed in July 2010 and began working for WM Healthcare Solutions as a Business Development Manager.  Throughout the past 16 years (since starting with BFI Medical Waste), I have generally covered the Pacific Northwest (Washington, Oregon, and Idaho) and Western Canada.  I have been responsible for customer development, product development, training, consulting, sales and sales management for multiple types of healthcare wastes generated by healthcare facilities and/or medical devices used by the healthcare community.

3. My current role is to help develop Waste Management, Inc.’s healthcare waste business in the Pacific Northwest and Northern California including the business of Waste Management of Washington, Inc. (“Waste Management”).  I currently provide sales, consulting for all waste streams and recyclables, and overall customer development of  waste generators for my region.

4. Waste Management began providing regulated biomedical waste (“RMW”) services to Washington customers in 2011 after its biomedical waste tariff took effect.  RMW refers to waste saturated with enough blood or other potentially infections materials that it could contaminate the environment or people if the container breaks and the contents are released.  It includes syringes, needles, blades, scalpels, lancets, broken glass, lab waste, human surgery specimens, contaminated animals, blood or other bodily fluids, trace chemotherapy waste, and any other contaminated objects.  Waste Management currently provides collection of RMW within its Certificate No. G-237 territory in Washington State.   Waste Management provides multiple-sized containers for, and local processing of, RMW.  Attached hereto as Exhibit 1 is a true and correct copy of Waste Management’s Medical Waste Acceptance Protocol.  

5. Waste Management presently provides RMW services to 220 customers throughout its Certificate No. G-237 territory.  Waste Management’s customers include individual hospitals, hospital chains, clinics, laboratories, dentists, veterinarians, and other generators of RMW.  Four of Waste Management’s RMW customers have operations both inside and outside the Certificate No. G-237 territory.  Five of Waste Management’s RMW customers have operations at multiple facilities.  

6. Waste Management also provides non-regulated services to its Washington RMW customers, including recycling services for multiple commodities (including plastic, paper, glass, aluminum, steel, and cardboard), pharmaceutical waste services (formulary analysis for all of a facility’s pharmaceuticals to determine the specific chemical components of each pharmaceutical and categorize the waste), containerization, customer training, labeling, auditing, and disposal), hazardous waste disposal (waste profiling and disposal through a third-party), and organics services (managing and collecting food waste generated at a facility).

7. Waste Management is conducting a pilot recycling program with one Washington customer.  I was responsible for working with the customer to set up and monitor this pilot project.  Through the Becton Dickinson ecoFinity program, Waste Management collects uniquely marked, reusable, lined tubs filled with sharps containers.  Once these tubs are received at Waste Management’s Seattle processing plant, the tubs are loaded onto trailers and transported to WM Healthcare Solution’s Vernon, California facility.  There, the tubs are processed in a Red Bag Solutions (“RBS”) system designed to safely, efficiently, and effectively sterilize and grind medical waste.  By exposing infectious medical waste to superheated water and steam (272°F) and simultaneously employing a proprietary cutting system, the RBS renders infectious medical waste non-infectious, non-hazardous, and non-recognizable.  Once processed through the RBS, the non-infectious medical waste is sent to Talco Plastics in Corona, California where the non-infectious ground sharps are processed and the metals and plastics separated utilizing float/sink technology.  The recovered plastics are pelletized at Talco and sent to Becton Dickinson to be manufactured into BD Recykleen products.  In May and June 2012, recycled sharps and sharps containers collected by Waste Management yielded between 17% and 28% of the original product collected from Waste Management’s customer.  A true and correct copy of a flyer describing the ecoFinity program is attached hereto as Exhibit 2.         

I declare under penalty of perjury that the foregoing is true and correct to the best of my knowledge and belief.

DATED this 28th day of September, 2012, at Las Vegas, Nevada.

Jeff Norton
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Attorney General’s Office of Washington

PO Box 40128

Olympia, WA  98504

(360) 664-1225

fwoods@utc.wa.gov
bdemarco@utc.wa.gov
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	Stephen B. Johnson
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Attorneys for Stericycle of Washington, Inc.
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( Via Email

	James K. Sells

3110 Judson Street

Gig Harbor, WA  98335
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DATED at Seattle, Washington, this 1st day of October, 2012.

Lisa Tardiff
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