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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

WUTC STAFF DATA REQUEST NO. 035: 
REQUESTED BY: Quinn A. Weber 
 
Re: PSE Existing Demand Response Program Tariff Updates 
 
Please refer to the Direct Testimony of Aaron A. August, Exh. AAA-1T. On pages 39 
and 40, the witness describes new demand response programs to be added to Tariff 
Schedules 271 and 272.  
 
a. How long does PSE anticipate it will need to implement each of these proposed 

Schedule 271 and Schedule 272 programs updates? Please list the time needed 
out for each individual program.  

b. What analysis has PSE done to account estimate the demand reduction from 
these program updates?  

c. What costs will PSE attribute to each of the proposed new programs? 
d. What information did PSE rely on when proposing these new programs? 
e. What information did PSE use to pick these proposed programs? 
f. Does PSE have sample tariffs for the programs listed in AAA-1T pages 39-40? 
g. Did PSE contemplate other demand response programs that it did not include in 

this testimony? 
h. Has PSE conducted any analysis on how much it would compensate customers 

that enroll in any of its proposed Schedule 271 and Schedule 272 programs? If 
yes, please provide Staff with a copy of that analysis. 

i. Does PSE have an analysis of the proposed programs run by peer utilities?  
 
 
Response: 
 
a. The demand response (“DR”) programs described on pages 39 and 40 of the 

Prefiled Direct Testimony of Aaron A. August, Exh. AAA-1T, are new programs in 
the development phase. 
 
Puget Sound Energy (“PSE”) anticipates the following general implementation 
timeline: 
 

2026 (Q2–Q4): Issue Request for Proposals (“RFP”) (anticipated 
April 2026), evaluate proposals, and negotiate and 
execute vendor contracts. 
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2027: Vendor onboarding, system integration, program 

design finalization, and initial program launch. 
 

Because these programs are vendor-dependent and still under development, 
PSE has not established discrete implementation timelines for each individual 
program, and timing may vary based on vendor readiness and negotiated terms. 

 
b. These programs are currently in the ideation and development phase, and PSE 

has not yet developed program-specific demand reduction estimates. 
 

As programs mature, PSE expects to estimate demand reduction using: 
 

• vendor-provided performance data, 
 

• results from pilot programs and demonstrations, and 
 

• measurement and verification (“EM&V”) methodologies 
consistent with existing DR programs. 

 
c. Program costs have not yet been finalized and will be determined through the 

RFP and vendor contracting process. 
 

PSE anticipates that costs will include: 
 

• vendor service and platform costs, 
 

• enabling technologies (where applicable), 
 

• customer incentives, and 
 

• program administration and integration costs. 
 

Because the programs are not yet fully defined, PSE has not attributed costs to 
each individual proposed program at this time. 

 
d. In proposing these programs, PSE relied on: 
 

• market intelligence from vendors and aggregators, 
 

• experience from pilot and demonstration programs (including 
Schedules 249A and 640), 

 
• input from consultants and industry experts, 
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• observations from peer utility programs, and 

 
• internal analyses of system needs and customer 

engagement opportunities. 
 
e. PSE selected these programs based on: 
 

• alignment with system peak reduction needs, 
 

• potential for scalability and customer participation, 
 

• compatibility with existing and emerging technologies, and 
 

• consistency with PSE’s broader DER and demand response 
strategy. 

 
See also PSE’s Response to WUTC Staff Data Request No. 034(d). 

 
f. No new standalone tariffs are proposed. The programs will be implemented 

through modifications to existing Tariff Schedules 271 and 272, as described in 
the Prefiled Direct Testimony of Aaron A. August, Exh. AAA-1T. Accordingly, no 
separate sample tariffs exist at this time. 

 
g. Yes. PSE continually evaluates a broad range of potential DR programs through: 
 

• engagement with vendors and market actors, 
 

• participation in industry conferences and forums, 
 

• review of peer utility programs, and 
 

• results from RFPs and pilot programs. 
 

The programs included in the Prefiled Direct Testimony of Aaron A. August, 
Exh. AAA-1T, reflect those that PSE determined to be most viable for near-term 
development, but PSE continues to assess additional opportunities. 

 
h. PSE has not conducted a finalized analysis of customer compensation for these 

programs. 
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Incentive structures will be determined during program development and vendor 
contracting and will reflect: 

 
• market conditions, 

 
• vendor proposals, and 

 
• expected program performance. 

 
Accordingly, no finalized compensation analysis is available at this time. 

 
i. PSE has not conducted a formal, consolidated study of peer utility DR programs 

for these specific proposed programs. 
 

However, PSE regularly reviews and considers peer utility experience through: 
 

• public filings, 
 

• industry collaboration, and 
 

• direct engagement with program administrators. 
 

PSE has observed that DR program design and performance vary significantly 
across utilities due to differences in: 

 
• climate and weather conditions, 

 
• customer mix and building stock, and 

 
• system needs and seasonal demand patterns. 
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