Docket No. UT-013097, Part B
Exhibit WRE-8
June 11, 2002
Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-1 - Pre-Order/Order Response Times

a-Order Response Times (Appt, Scheduier) {Avg Sec) IMA Request (PO-1 A-1{a})
Numerator Denominator CLEC Result Standard Dev
1007.5 2015
964.92 1892
902.2 1735
1187.5 2375
1100.84 2117
1233.44 2372
1210.56 2328
1598.4 2960
1733.94 3211
1540.62 2853 . . )
1545.5 2810 . . . 3% - ~CLEC Result
1579.76 2821 —

Pre-Order Response Times {Appt. Scheduler) (Avg Sec) IMA Respanse/Accept (PO-1 A-1{b,c))
Numerator Denominator CLEC Result Standard Dev
5218.85 2015 2.59 2.16p%
4767.84 1892 2.52 0.96§
4597.75 1735 265 1.47
8075 2375 3.40 3.20
5440.69 2117 2.57 0.56
5953.72 2372 2.51 1.13
5051.76 2328 217 1.58
6038.4 2960 2.04 1.39
6967.87 azn 217
6133.95 2853 215
6182 2810
5472.74 2821

-Order Respanse Times (Appt. Scheduler) (Avg Sec) IMA Apgregate (PO-1 A-1 Total)

Numerator Denominator CLEC Result Standard Dev
6226.35 2015 3.09
5732.76 1892 3.03
5499.95 1735 3.17
9262.5 2375 3.90
6541.53 2117 3.09
7187.16 2372 3.03
6262.32 2328 2.69
7636.8 2860 258
8701.81 321 21
7674.57 2853 2.69
7727.5 2810 275 5% - - CLE  ———— Benchmark- 10 |
7052.5 2821 2.50 T —

rder Response Times (Service Availability) (Avg Sec) IMA Reques PO-1 A-2(a))
Numerator Denominator CLEC Result Standard Dev S
1436.5 2873 0.50 0.08 K
1469 2825 0.52 0.18
1386.18 2718 0.51 0.08
1666 3400 0.49 0.06
1635 3270 0.50 0.17
1687.2 3515 0.48 0.08
1614.65 3285 0.49 0.23
1803.54 3706 0.49 (.06
1915.18 3820 0.50 0.15§
1668.46 3379 0.49 0.06
193543 0.49 0.07
1990.41 0.50 0.15
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-1 - Pre-Order/Order Response Times

Pre-Order Response Times (Service Availability) (Avg Sec) IMA Response (PC-1 A-2(b)}

Numerator Denominator CLEC Result Standard Dev &
22150.83 2873 7.7 1.82E

23052 2825 8.16 2.59

22477.86 2718 8.27 2.14
18384 3400 5.41
15565.2 3270 476
19181.9 3515 5.46
15973.07 3285 4,86
16687.24 3706 4.50
18228.93 3820 4.77
16088.53 3379 476 .
18980.72 3943 4.81 . : |- - 3% - - CLEC Resut !
20816.61 3982 5.23 ; ] T

Pre-Order Rasponse Times {Service Availability) (Avg Sec} IMA Aggregate (PO-1 A-2 Total)
Numerator Denominator CLEC Result Standard Dev
23587.33 2873 8.21
24521 2825 B.68
23864.04 2718 8.78
20060 3400 5.90
17200.2 3270 5.26
20879.1 3515 5.94
17587.72 3285 535
18490.78 3706 4.99
2014411 3820 5.27
17757.99 3379 5.26
20918.15 3043 5.30 .= = % - -CLEC Resuli Benchmark - 2;
22807.02 3982 5.73 : _

esponse Times (Facility Check) {(Avg Sec) IMA Requ:
Numerator Denominator CLEC Result
2898.62 474 0.63
272.16 432 0.63
251.55 387 0.5
341.46 542 0.63
304.29 483 0.63
342.24 552 062
- 326.74 527 0.62
403,21 0.61
430.66 0.61
408.87 0.63
502.6 0.70
6.88 0.71

sponse Times (Facility Check) (Avg Sec) IMA Response (PO-1 A-3{b))
Numerator Denominator CLEC Result Standard Dev
B797.16 474 14.34

6156 432 14.25

4992.3 387 12.90

6005.36 542 11.08

3994.41 483 8.27

4763.76 552 8.63

414749 527 7.87

6220.01 661 9.41

6862.32 706 9.72

5905.9 649 9.10 .

6390.2 718 : : - 5 T TclEc Resut |

5722.08 728 —
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-1 - Prrden'Ordef Response Times

Pre-Crder Response Times (Facility Chack) (Avg Sec) IMA Aggregate (PO-1 A-3 Total)
Numerator Denominator CLEC Result Standard Dev
7095.78 474 14.97
6428.16 432 14.88
5243.85 387 13.55

6346.82 542 11.71 3 AR

4298.7 483 8.90 IEVEE CHVPE SR BE S
5106 552 9.25
447423 527 8.49
6623.22 661 10.02
7292.98 706 10.33
B314.77 649 9.73
6892.8 718 9.60
6238.96 728 8.57

Pre-Crder Response Times (Address Validation) (Avg Sec) IMA Request (PO-1 A-4(a})
Numerator Denominator CLEC Result Standard Dev ‘
4642.02 4182 . 0171
4594.2 4030 . 0.26 4%
4216.3 3833 . 0.18}
5564.16 5152 . 0.16
5418.56 4838 . 0.21
5821.76 5198 . 0.258
5664.41 5289 . 0.32
5823.21 5688 R 0.33
6055.01 5802 . 0.24
56495 5271 . 0.23
8691.4 £110 . 0.49 -« X - - CLEC Rowl |
9265.89 6531 1.42 (.55 —

Shabl SR St LT NPy

re-Order Respense Times (Address Validation) {Avg Sec) Response (PO-1 A-&(b))
Numerator Denominator CLEC Result Standard Dev
22039.14 4182 527 2.90
21963.5 4030 545 3.19
19394.98 3833 5.06 4.32)
25347 .84 5152 4,92 2.88
23367.54 4838 4.83 2.84
24170.7 5198 4.65 2.79
25762.56 5289 4.87 2.54
25264.81 5688 4.44 2.66E =
27527.29 5802 4.66 3.08§ E
24920.7 5271 4,73 2.77TH @

32419.17 6110 5.31 327 [~ 5 - - GLEG Resut|

34082.92 6531 5.22 2.95§

Pre-Order Response Times (Address Validation) (Avg Sec) IMA Aggregate (PO-1 A-4 Total)
Nurnerator Denominator CLEC Result Standard Dev
26681.16 4182 6.38
26557.7 4030 6.59
23611.28 3833 6.16
30012 5152 6.00 LR TR TE SIS S
28786.1 4838 595
29992.46 5198 577
31426.97 5289 5.94
31088.12 5688 547
335823 5902 5.68
30570.2 5271 5.80 3
41110.57 6110 6.73 : - TEUEC el Benchmark - 10
43348.81 8531 6.64

e
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CQwest Performance Results (ROC 271 PID 4.1) Washington

PO-1 - Pre-Order/Order Rasponse Times
Ordar Response Times {Get CSR) (Avg Sec) IMA Request (PO-1 A-5(a))
Numerator Denominator CLEC Result Standard Dev
298.82 448 0.67

284.75 425 0.67

261.8 385 0.68

3729 565 0.66

331.32 502 0.66

391.23 567 0.69

450.21 643 0.70

556.34 817 0.68

606.01 884 0.68

540.82 786 0.69

677.06 936 072 - 3% - - CLEC Result
732.72 984 074 ' - =

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Response (PO-1 A-5(b))

Numerator Denominator CLEC Result Standard Dev
3826.68 4456 8.58 2.78
3g12.25 425 8.97 2.39
3137.75 385 8.15 1.36
4672.55 565 8.27 212
4196.72 502 8.36 3.50
4881.87 567 8.61 314
4989.91 643 7.76 2.89
6140.36 817 7.52 27758

6848 884 7.75 2.83

5936.37 786 7.55 2.550%
7569.66 936 8.09 . I % < ~CLEC Result |
7649.45 984 7.77 S

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Aggregate (PO-1 A-5 To
Numerator Denominator CLEC Result Standard Dev
4125.5 446 9.25
4087 425 9.64
3399.55 385 8.83
5045.45 565 8.93
4528.04 502 9.02
5273.1 567 9.30
5440.12 643 8.46
6696.7 817 8.20
7454.01 884 8.43
6477.19 786 8.24
8248.72 936 a8 .3 - - GLEC Resutt - Benchmark - 12.5
838217 984 8.52 ) T

sponse Times (TN Reservation) (Avg IMA Request (PG-1 A-6(a)}
Numerator Denominator CLEC Result Standard Dev
5862.22 6442 0.91

6193.05 6519 0.95

7121.44 7576 0.94

9027.04 9812 0.92

926.72 1448 0.64

1026.7 1578 0.65

955.49 1465 0.65

1002.16 1576 0.64

996.11 1556 0.64

946.51 1437 0.66 )

1248.15 1602 0.78 0688 i CLEG Resutt”!

1249.14 1579 0.78 - -
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PQ-1 - Pre-Order/Order Response Times

Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Response (PO-1 A-6(b
Numerator Oenominator CLEC Result Standard Dev
241575
23729.16
26819.04
34047.64
4952.16

5428.32

7561.88

5306.52

5394.82

5178.67 i .

5972.92 . . T2 3¢ - < CLEC Result

6393.37 : Lﬂ]

Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Accept
Nurmerator Denominator CLEC Result
9018.8 6442 1,40
8931.03 6519 1.37
10303.36 7576 1.36
12657.48 9812 1.29
1766.56 1448 1.22
2161.86 1578 1.37
2585.74 1465 1.77
1535.08 1576 0.97
1007.34 1556 0.65
854.51 1437 0.59 .
1104.44 1602 0.69 208 - - 3% - - GLEC Result |
984.68 0.62 I T

Pre-Crder Response Times {TN Resarvation) (Avg Sec) IMA Aggregate (PO-1 A-6 Total)
Numerator Denominator CLEC Result Standard Dev
39038.52 6.06
38853.24 5.96
44243.84 5.84
55732.16 5.68
7645.44 5.28
8615.88 5.46
11103.11 7.58
7843.74 4.98
7398.27 4.75
6979.69 4.86

8325.51 5.20 | - % - - CLEC Resut Benchmark - 10
8627.19 5.46 ' ’

Pre-Qrder Response Times (Loop Qua g Se st {PO-1 A-T(a))
Numerator Denominator CLEC Result Standard Dev
253.26 0.63
246.18 0.66
219.05 0.65
298.22 0.62
290.43 0.63
320.67 0.63
301.92 0.62
331.91 0.63
338.37 0.62
1568.03 0.48
2320.56
2369.21
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Qwest Performance Results (ROC 271 PID 4.1)

Washington

PO-1 - Pre-OrderlOr Rasponge Timas

Sec) IMA Respanse (PO-1 A-7(b))

Numerator

Denominater

CLEC Result

Standard Dev

35609.46
3230.18
2733.07
4237.61
3632.68
4066.91
8284.03
7861.73
7216.95
28581.52
32595.3
30870.82

8.73
8.66
B.11
8.81
7.88
7.99
17.01

20

Response Times (Loop Qualification Tools) (Avg Sec) IMA Aggregate (PO-1 A-7 Tolal)

1.60

Nurmerator

Denominator

CLEC Result

Standard Dev

- = % - - GLEG Result

Benchmark - 20 |

3762.72
3476.36
285212
4535.83
3923.11
4387.58
8585.95
8193.64
7555.32
30149.55
34915.86
33240.03

402
373
337
481
481

sponse Times (Resale of Qwest DSEL Qualification) {Avg Sec) |

9.36
9.32
8.76
9.43
8.5t
8.62
17.63
15.46
13.85
9.19
2.69

9.27{

equest (PO-1 A-B(a)}

Numerator

Denominator

CLEC Result

Standard Dev

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Response (PO-1 A-B{b))

Numerator

Denominator

CLEC Result

Standard Dev

-« % - - CLEC Result

2336.16
2376
1447 .2
1920.42
1450.08
1510.16
1389.24
1416.36

May 16, 2002
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-1 - Pre-Order/Order Responsa Times

POrder Response T:mes(RssaIe of st DSL Qualification) (Avg Sec) IMA Aggregate (PO-1 A-8 Total)
Numerataor Denominator CLEC Rasult Standard Dev

2512
2604.96
1680.48
2161.04
1674.8
1747.22 . _ =
1638.94 ! : ¢ 2 :
1656.49 " =
3347.04
2802.96

DA NLEOD N DD

-tf— Good

‘. lesponse lmes (nnnec ity (Avg c) eque P0-1 A-S(a)) e
Numerator Denominator CLEC Result Standard Dev

Pre-Order Response T%ms onecﬁng Facility Assignment) (Avg Sec) IMA Response (FO-1 A-9(b))
Nurnerator Denominator CLEC Result Standard Dev

265049.35
32078.54
42066.82
37187.13 s K
41565.94 298 -3¢ T ICUES Resull |
41713.65 17 K8 [- - - - cLEC Resu |

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IMA Aggregate (PO-1 A-9 Totaly
Numerator Denominator CLEC Result Standard Dev

25662.31
32858.15
43068.8
38099.17 :
aeset.a '- [ % - -cuec Resut
42753.19 - esult
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Qwaest Performance Results (ROC 271 PID 4.1) Washington

PO-1 - Pre-Order/QOrder Response Time!

PrdeResponse Times (Mest Puint Ini) Avg Sec) IMA Ru Q-1 A-10(a})
Numerator Denominator CLEC Result Standard Dev

— -
« CLEC Result

Pre-Ordar spnse Times nint Inuiry) {Avg Sec) IMApunsa (PO-1 A-10(b))
Numerator Denominator CLEC Result Standard Dev

8011.36
7761.6
7004.8
9676.4

10163.81 . 66K % - - CLEC Result |
546.62 ! -

er Response Times [Meet Point Inquiry) {Avg Sec) IMA Aggregate {PQO-1 A-10 Total)
Numerator Denominator CLEC Result Standard Dev

8157.53
7930.8 . p
7170.24 . 3
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Qwest Performance Results (ROC 271 PID 4.1}

Washington

POTS Resale

CLEC Dengm

CLEC Result

CLEC Std Dev

1651
1505
2321
2077
1667
1983
2201
1448
2168
1488
1720

8

74.02%
80.07%
76.60%
69.57%
768.94%
89.16%
92.37%
83.16%
90.82%
92.74%
80.81%
90.95%

Unbundled Lp Aggregat

43.85%
39.95%
42.33%
46.01%
40.77%
31.09%
26.55%
25.24%
28.87%
25.94%

CLEC Num

CLEC Denom

CLEC Rasult

143
155

417
363
511
303 431
277 369
403 531
483 651
378 513
529
443
453
434

LNP

34.29%
42.70%
69.47%
70.30%
75.07%
75.89%
74.19%
73.68%
78.07%
75.40%
71.30%
79.26%

CLEC Num

CLEC Denom

CLEC Result

302
513

954
447
1004
1042
1495
1043

79.47%
90.06%
89.78%
89.94%
94.41%
94.92%
95.78%
97.26%
96.45%
97.31%
97.89%
96.57%

UNE - P (POTS)

CLEC Denom

CLEC Result

CLEC Std Dev

May 16, 2002

79.75%
76.92%
77.14%
86.55%
80.17%
70.73%
77.05%
68.55%
75.29%
78.08%
77.44%
84.15%

40.19%
42.13%
41.99%
34.11%
39.87%
45.50%
42.05%
46.43%
43.14%
41.37%
41.79%
36.52%

100.00%
90.00%
80.00%
70.00% 2
B0.00% -
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

;

Berchmark - 90%

Ber_mhmal‘k’-' T0%

i

Benchmark - 50% ‘

CLEC Result

100.00%
80.00%
80.00% X .
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

%

Benchmark - 75% |

[+ = % * - GLEG Result
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-3 - LSR Rejaction Notica Interval

LSR Rejection Notca Interval for IMA {pre-split) (Hours:Minutes) (PO-3 )
Numaerator Denominator CLEC Resuit Standard Dev
6:02 1 6:02

;
- CLEC Result |

LSR Rejection Notice Interval for IMA - Rejected Manually (Hours:Minutes) (PO-3A-1)

Numerator Denominator CLEC Result Standard Dev
3026:09 772 3:55 14:13
3530:51 693 5:06 10:56 g%
2203:26 708 3:.07 058
2143:37 695 305
1623:50 568 2:52
1991:09 526 347
2025:41 683 2:58
2474:25 471 515
4479:38 7:55
1767:04 4:26
2222:36 3:36 : ' - Bénchmark- 12:00
1380:52 2:55 :02 i : ] - -

Rejection Notica Interval for IMA - Auto-Rejected (Minutes:Secands) {PO-3A-2 )

Numerator Denominator CLEC Result Standard Dev
3476:22 24033 0:09 0:38
2646:25 22269 0:07 0:11
3187:14 25302 Q:08 0:14
2619:12 24518 0:06 :
2182:39 20332 0:06
2821:41 25739 0:07
3749:08 24670 0:09
2975:07 28208 0:08
2952:50 29785 0:06
2612:21 25067 0:06
3208:27 28421 0:07 ; 3 - - CLEG Resull Benchmark - 00;
2740:31 28078 0:06 : — T

Rejection Notice !nterval for EDI - Rej A ly r ) (PO-3B-1)
Numerator Denominator CLEC Result Standard Dev
976:09 2:58
B48:17 2:56
B21:48
1133:32
833:26
1012:58
806:37
1197:18

|- - % - - CLEC Resull Benchmark - 1200 |
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Qwest Performance Results (ROC 271 PID 4.1) Washington

ion Notice Interval

L5SR Rejection Notice Interval for EDI - Auto-Rejected (Minutes:Seconds) {PO-3B-2 )

Numerator Denominator CLEC Result Standard Dev
1564:42 9845 10 0:17
1628:21 7734 13 0:21
1517:44 7819 ;12 0:18
1657:46 10415 0:10 0:13 8
1419:33 9822 0:09 0:11p8
3215:15 14444 13 0:40 N
4041:55 14716 016 0:50
2841:34 15289 o:11 0:30
2863:00 20133 c:09
2013:05 13400 Q:09 R
1994:26 13392 0:09 : T oLEC Rewut
2018:25 17647 0:07 i - T

Banchmark - 00:18 |

LSR Rejection Notice Interval for Manual and {1S {Hours:Minutes) (PO-3C )
Numerator Dencminator CLEC Result Standard Dev
3006:37 150 20:03
1795:28 15:05
1513:52 21:56
1008:02 9:53
1029:56 18:44
526:21 10:07
696:27 11:36 : : _ ‘
683:11 13:24 :44 ’ %
489:46 11:57 : H
353:45 7:13 B
12:01 : “+s 3 = - GLEC Resull Benchmark - 24:00
14:31 T o
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Qwest Performance Results {ROC 271 PID 4.1) Washington

PO-5A-1 - FOGs On Time for Fully Electronic LSRs Recsived via IMA GUI (Percent _

Resale Aggregate (PO-5A-1 (a)) ;
Numerator Denominator CLEC Result Standard Dev e L A S
1279 1285 5953% B2%) ¢ X
1255 1255 100.00% . . x
1859 1850 100.00%
1548 1548 100.00%
1382 1406 98.29%
2006 2026 99.01%
2415 2416 99.96% .
1967 99.85% . =
2676 100.00% : : }
2018 100.00%
2450 99.96%
2460 99.96%

Loop Aggregate (PO (b))
Numerator Denominator CLEC Rasult

143 100.00%
185 100.00%
355 100.00%
303 100.00%
276 97.46%
402 98.76%
479 99.16%
378 100.00%
394 100.00%
327 100.00%
307 99.02%
318 100.00%

LNP (PO-5A-1 {c)
Numerator Denominator CLEC Result
240 99.17%
462 100.00%
457 100.00%
858 100.00%
412 100.00%
936 98.40%
984 100.00%
1423 100.00%
970 100.00%
1313 100.00% . .
1106 100.00% . - T3 - - CLEC Result
971 100.00% -
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CQwest Performance Results (ROC 271 PID 4.1) Washington

PO-5A-2 - FOLs On Time for Fully Electronic LSRs Received via IMA EDI (Percent

Resale Aggregate {(PO-5A-2 (a))
Numerator Denominater CLEC Result Standard Dev
3 3 100.00%

7 7 100.00%

a7 87 100.00%
132 132 100.00%
93 95 97.89%
141 141 400.00%
297 297 100.00%
197 197 100.00%
243 243 100.00%
207 207 100.00%
2m 203 99.01%
262 264 99.24%

Unbundied Loop Aggregate (PO-5A-2 (b))
Numerator Denominator CLEC Result
132 134 98.51%
259 2689 96.28%
465 99.79%
168 99.41%
222 98.23%
497 100.00%
41 100.00%
542 100.00%
898 100.00%
613 100.00%

98.58% . ' [- - % - - CLEC Resul
100.00%

Eenchmam -

Numerator Denominator CLEC Result 100.00% iy K]
1256 99.52% : 99.00% 5 . )
1187 99.83% . 98.00%
1090 100.00% ) 5 97.00%
1315 100.00% . 96.00% -
1147 99.04% . ppedol
1472 100.00% . 03.00%
1511 100.00% .00% [ 03.00%
2466 100.00%
1605 100.00%
1989 100.00%

1845 98.75% - ; - T3 - ~GLEC Resull ———— Benchmark - 9
2517 _ 99,36% - -
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via IMA GUI {Percent)

Nurnerator Denominator CLEC Result Standard Dev
1580 95.25%
1307 91.28%
1560 94.29%
1613 97.46%
1145 98.34%
1214 98.11%
1351 98.30%
1229 97.56%
1774 97.52%
1456 97.73%

1501 87.67% : = = % = - CLEC Result ————== Benghmark - 80%
1277 96.40% . S

Unbundled Loop Aggregate (PO-5B-1 (b))
Numerator Dencminator CLEC Result Standard Dev

1648 1660 99.28% 8.47%

1378 1390 99.14% 9.25%

1465 1477 99.19% 8.98%

1290 1305 98.85% 10.66%

1176 1187 99.07% 9.58%

1506 1524 98.82% 10.80%

1233 1239 99.52%

02 904 99.78%

922 923 99.88%

871 871 100.00%

3022 3036 99.54% . — Benchmark- 0%
894 _ 908 98.46% . -

Good —p

LNP {PO-5B-1 (c}
Numerator Denominator CLEC Result

408 98.04%
445 93.03%
474 98.73%
697 99.57%
564 99.82%
703 99.86%
773 93.87%
861 99.65%
724 99.86%
934 100.00%

1085 99.83% - [ - - CLEC Result —— Benchmark - 90% |
1087 100.00% . -
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Qwest Performance Results (ROC 271 PID 4.1)

Washington

PO-5B-2 - FOGs On Time for Electronic/Manual LSRs Received via IMA EDI (Proent

Rasale

Aggregate PO—B—Z {ay) '

Numerator

Denominator

CLEC Result

Standard Dev

7
11
66

234

183

333

300

181

236

225

209

208

Unbundled

298

33.33%
100.00%
91.67%
94.74%
98.39%
96.80%
99.67%
97.31%
99.16%
97.40%
99.52%
100.00%

L Ag_gregateO 5B-2 (b))

Numerator

Denominator

CLEC Result

839
517
635
479

858
519
641
483
786
826
995
1532
1522
1459

97.79%
99.61%
99.06%
99.17%
99.87%
98.79%
99.70%
99.48%
99.93%
99.93%
99.94%
99.94%

Numerator

Denominator

)
CLEC Result

Standard Dev

May 16, 2002

06.83%
94.44%
98.36%
99.32%
99.69%
100.00%
99.56%
99.03%
99.77%
99.72%

T751% |8
22.91%

12.70%
8.21%

5.56% §

0.00%

’?-X- = = CLEC Result Benchmark -

Benchmark -

- - - CLEC Result

12 = 36 - = CLEC Result
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Qwest Performance Resulis (ROC 271 PID 4.1) Washington

PO-5C - FOCs on Time for Manual (Percent

Resale Aggregate (PO-5C -(a))

Numerator Denominator CLEC Result Standard Dev
310 B89.35%

34 79.41%
156 88.46%
220 96.36%
212 98.58%
341 97.07%
193 94 .82%
95.68% , ) T
96.88% : _ : %
97.92% _
97.87% 43%| — -
96.47% : -7 % - - GLEC Resuit ———— Benchmar- 90% |

Unbundled Loop Aggregate (PO-5C -(b))
Numerator Denominator CLEC Result K P P e i I
95.00% -
98.21%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00% X T ———— Benchmark - 90%

Numerator Denominator CLEC Result K G e e e

94,92% ’
96.88%
98.67%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00% : T3 - - CLEC Result <<~ Benchmark -
100.00% . R Co
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Qwest Performance Results (ROC 271 PID 4.1)

Washington

LIS Trunk (PO-5

PO-5D - FOCs on Time {Percent

ate Numerator Dencminator CLEC Result
ay-01 67 68 98.53%
Jun-01 68 i 95.77%
Jut-01 118 120 98.33%
ug-01 139 139 100.00%
Sep-01 65 68 95.59%
- 115 118 96.64%

May 16, 2002

100.00%
100.00%
100.00%
88.30%
92.86%
100.00%

I-__ = K = « CLEC Result

Benchmark -
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Qwest Performance Results (ROC 271 PID 4.1) Washington

PO-8 - Jeopardy Notice Interval

Non-Designed Services (Average Days) (FO-B A
CLEC Dend CLEC ResyCLEC Std deeal Nud(}wesi DendQwest ResyMod Z Ser
1.33 1531 1278 4n 2.7 051
3.29 539 2118 683 3.06 -0.13]
8,67 8.96 1650 480 344 -1
0.00] Q.00 171 530 3.23 1.35
333 1.53] 1562 3.05] -0.1
4.50] 317 1929 515 a.75 -0.37
2.00 141 1711 401 427 0.13
507 1337 376 356 -0.36
1424 38z 373
1336 403 3.32 -0.62
1384 393 352 : ! - = % - - CLEC Result ——#—— Qwest Resull |
1821 3.82

o
8
"

Sep-01 1
0g-01

May-01
Jun-01
Juk

Ang-01 3¢ °

Unbundled Loops and Number Portability (Average Days) (FO-B 8)
CLEC NumICLEC Deng GLEC Resy CLEC Std QQwest Nurr'leasl DenqQwest Res_*Mod Z Ser
656 T 9.24 16.73 1276 471 271 -6.91
418 68 6.16) 4.64 2118 693 . 531
308 41 7.51 6.05 1650 480 . -4.5
379 70 541 447 1711 530 . -3.04
64 4.27) 272 1562 X -1.85
340 84 4.05 326 1929 . -4
4B 5.59 4.79 1711 3 «1.09)
340 a1 4,20 3.06] 1337 X -08
350 76 4.61 243 1424 . -0.72]
354 72 4.92 240 1336 . -262
203 46 4.41 2,38 1384 2 -1.13
367 80 4.59 3.46| 1821 5 -1.13

LIS Trunk (Average Days) (PO-8 C)
GLEC Num|CLEC DendCLEC ResyCLEC Std QQwest NumjChwest DendQuest ResJMod Z Sar

0 2 0.00 .00 16 1 16.00

e

Feb-02 X

UNE - P {POTS) (Average Days) {PO-8 D)
CLEC Num|CLEC DendCLEC ResyGLEC Std [ Qwest NumiGwest Dend
0 1 0.00 1276 474

5
ar
11
28

9

2 2.50 354 2118 693
3 12.33] 1850 480
4 275 . 171 530
3 933 . 1562 512
2 4.50] . 1929/

4 5.50 17 401
2

3

5

5

3

2,00/ ' 1337 376
1424 382
1336 403 :
1384 303 . 1 o5 I

- - X = = CLEC Resuit ——#~— Qwest Result |
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Qwest Performance Results {ROC 271 PID 4.1) Washington

PQ-8 - Timely Jeopardy Notices

Nen-Designed Services (PO-9 A)

GLEC Num|CLEC Dend CLEC ResyCLEC Std [] Qwest Numj Qwest Dend Gwest Rest
13 7.69% 26.65% 167 1686 9.91%
16 12.50% 33.07% 210 1504 +3.96%
18] 11.11% 31.43% §7a8 12.49%
11 G.00% 0.00% 245 1549 15.82%

4 25.00% 43.30% 134 1250 10.72%
6 1667%] 37.27% 144 1388 10.37%
2 0.00% Q.00% 1148 10.80%
8 12.50% 33.07% 1846 6.34%
9 0.00% C.00% 2309 8.06%
3
8
3

A—

Jan-02 X°
Feb02 X,

May-01
Jukd1 1
Aug-01 X, |

0.00% 0.00% 2585 557%

12.50% ! 7.75% y K] < - % - - CLEC Result ——#—— Qwest Resut |
0.00% 1 : 9.03% -

P N - N N - B~ I N )

Unbundled Loops and Numbar Portability (PO-8 B
CLEC Mum |CLEC DendCLEC Resd CLEC S1d f Cwast NumjQwest Den i 50.00%

43 124] 3548%| ares% 187 1686 ) 594 T 13—%:

92| 28.26%] 4503% 210 1504 : 35.00%

18 73|  2486%| 43.10% 1738 a7 g 30.00% *
7 pa| a2sax| 4sesn 245 1548 5 00
a2} a762%| 49.94% 134 1250 62E8 15.00%
44f 38BA%| 4B.EY% 144 1389 X 68 10.00%
43| a18e%| 49.33% 124 1148 oz 3;33?,2
6a| =25.00m| 43.30% 1846
41|  3a15m|  47.42% 140 2309
51| a7.25%| 48.35% 2585
93] 1388%| 34.68% 136 1755 . 33 % = - CLEC Result —#— Cwest Resull _
240 7.92%| 27.00% 132 1329 : ) —
LI$ Trunk (PO-8 C)
CLEC Num|GLEC DendCLEC ResyCLEC Std [ Qwest NumIQ_west DendQwest Resy
0 2| oo0%
0 4|  ooo%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

.00 %

UNE - P {POTS) (FO-90)

CLEC NuerLEC DendCLEC ResuCLEG Std Qwest Nuﬂﬂwest DengdCiwest Res&lModZ Scr

0 14 0.00% 0.00% 167 1688 9.91% 1.23
1 13 7.69% 26.65% 210 1504 13.96% 0.86
2 15 13.53% 33.89% 217 1738 12.49% -01
1 13 7.69% 26.65% 245 1549 15.62% 0.73
1 5 20.00% 40.00% 134 1250 10.72% -067
0 H 0.00% 0.00% 144 1389 10.37% 0.56
o] [} 0.00% 0.00% 124 1148 10.80%
0

Q

1

3

0

5 0.00% 0.00% 6.34%
140, B.06%
144

May 16, 2002 Page 61 of 344




