AVENDATORY SECTI ON (Anendi ng Order R 458, Docket No. UR-980080
filed 2/5/99, effective 3/8/99)

WAC 480-92-060 Mninmum filing requirenents. (1) When a
site operator files for a general rate increase, it must follow
the mnimum filing requirenments set forth in WAC ((480-09-300
through—480-09-330)) 480-07-520

(2) A site operator filing a request with the comm ssion
for a general rate increase nust concurrently notify all
generators who have disposed of |ow-1level radioactive waste in
the three years prior to the request for the proposed rate
i ncreases or service changes. The notice nust include at
mninmum a clear, brief explanation the generators can easily
understand of the proposed rates, conditions and changes; the
requested effective date; the commssion's address, wth a
statenent that generators may obtain nore detailed information
by witing to the comm ssion; and a phone nunber for generators
to call a conpany representative if they have questi ons.

AVENDATORY SECTI ON (Anendi ng Order R 458, Docket No. UR-980080
filed 2/5/99, effective 3/8/99)

WAC 480-92-090 Site operator responsibility for conplaints
and di sputes. (1) If a site operator receives conplaints or
di sputes regarding its operations, it nust:

(a) Acknow edge the conpl aint;

(b) Investigate pronptly;

(c) Report the results of the investigation to the
conpl ai nant;

(d) Take corrective action, if warranted, as soon as
appropriate under the circunstances;

(e) Tell the conplainant the decision may be appealed to a
hi gher | evel representative of the conpany, if any;

(f) Tell the conplainant, iif still dissatisfied after
speaking wth the higher | evel representative, of t he
conm ssion's availability to review the conplaint; and

(g) Provide the conplainant with the comm ssion's address
and toll-free tel ephone nunber.

(2) Conplainants nay file with the comm ssion:

(a) An informal conplaint against a site operator as set
forth in WAC ((480-09-150)) 480-07-910; and/or

[ 1] OTS- 6684. 1




(b) A formal conplaint against a site operator as set forth
in RCW81.108. 080 and chapter ((486-09)) 480-07 WAC.

(3) When commission staff refers an informal conplaint to a
site operator, the operator nust:

(a) Investigate and respond to comm ssion staff within two
wor ki ng days. Comm ssion staff may grant an extension of tine
for responding to the conplaint, if requested, and warranted;
and

(b) Report regularly to conmm ssion staff about progress
toward the solution and the final result.

(4) A site operator nust keep a record of all conplaints
concerning service or rates for at |east one year and, on
request, make themreadily available for conm ssion review The
record nmust contain:

(a) The conpl ai nant's nane and address;

(b) The date and nature of the conplaint;

(c) The action taken; and

(d) The final result.
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