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CenturyLink~

Mark S. Reynolds

Vice-President of Public Policy, NW Region
1600 7" Avenue, Room 3206

Seattle, Washington 98191

(206) 345-1568 - voice

~ -
(206) 343-4040 - facsimile :_:'g :
March 4, 2014 = 7

? &
Steven King, Secretary & Executive Director =
Washington Utilities and Transportation Commission = o
1300 S. Evergreen Park Dr. SW - :“
Olympia, Washington 98504-7250 o

Attention: Kristen Russell
Re: Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625

Dear Mr. King:

Enclosed are the January 2014 service quality performance reports required of Qwest d/b/a CenturyLink
QC in accordance with Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625 and
WAC 480-120-438 — 480-120-440.

The following reports are enclosed:
1) Summary Report,
2) Orders Summary,
3) Trouble Report,
4)  Trunk Blocking Report
5) CSGP Report

Pursuant to WAC 480-07-160(3), CenturyLink QC requests that portions of these reports be held
confidential, as these documents contain valuable commercial information, the release of which would be
detrimental to CenturyLink QC.

Please call me at (206) 345-1568 if you have questions or need additional information.

Very truly yours,

Sthetley Qlucchkert for
Shelley Glueckert for v
Mark Reynolds REDACMD

Enclosures
cc: Lisa Anderl



Washington Service Quality Summary Report - JANUARY 2014

¢ METRIC DESCRIPTION

OOS Tlckets Cleared W|th|n 48 Hrs
OOS Tickets Not Cleared Within 48 Hrs
Number of OOS Exemptlons

N Othér Repalrs Cleared LT< 72 Hrs
AII Other Troubles Cleared GTR >72 Hrs

Al Other Troubles Cleared GTR > 72 Hrs - Force Ma)eure'
Phys|cally Obstructed Al Other Troubles Cleared > 72 Hrs

;Repalr Force Majeure Exclu5|ons
e

|caIIy Obstructed Exclusmns
allatlon Appomtmems Met

i epalr Appomtments Met

;Prowsuonlng Mrssed for Company Reasons o
:Prows'onmg Mlssed for Customer Reasons

f% of Swntches Dellvenng Dral Tone Wthln 3 seconds o

188

110
13

1 515
2 691

144

467
5,822

DENOM

T1926

-

1,606
3,137

5,822

Blanks in the report indicate no activity for the measure.

__JANUARY 2014

RESULT

85.57%

278
86
96.22%
188

110
13
o
94.33%
85.78%
144
467
100.00%

Gl :lIRY G- YVRAIE
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EXCHANGE : WIRECENTER

STANDARD
\ABERDEEN-HOQUIAM
'AUBURN
BAINBRIDGE ISLAND
'BATTLEGROUND
'BELFAIR
BELLEVUE
) 'BELLEVUE GLENCOURT
o BELLEVUE-SHERWOOD
'BELLINGHAM R
: BELLINGHAM LUMMI
BELLINGHAM REGENT
'BLACK DIAMOND I
'BREMERTON o
’ 'BREMERTON CROSBY
"|BREMERTON ESSEX
" IBREMERTON SUNNYSLOPE
SRS ..BRE! g L
CASTLE ROCK
CENTRALIA
GHEHALIS
e CHEHALIS
" .CHEHALIS NAPAVINE
{CLE-ELUM ' )
COLFAX
ICOLVILLE
COPALIS(OCEAN SHORES)
'COULEE DAM
CRYSTAL MTN. :
DAYTON i
DEER PARK
'DES MOINES
: DES MOINES
‘DES MOINES FEDERAL WAY

Washington Orders Summary - JANUARY 2014

12

30

133

87
110

105

1

107

91

13
25
116
26
90

from RSOR and OP15A

Avig’ées | INWARD
PENL?FIJ-G OF oM':;:"rs
mwarp © FERDIS | compLETED
ORDERS ORDERS w;r‘::: 5
:(BUS DAYS)!
s 1825 i
e 70.00 7
1 0.00 1
4 10125 0
1 107.00 1
10 164.20 3
4 63.75 0
% 23117 3
Ty 6143 2
1T a0 0
3 68.50 2
N 410.00 1
A T arm 2
o 1
3 4733 1
0
0 . 0
2 118,00 0
1 6.00 1
2 Ca1s0 0
- o .
2 " a1s0 0
2 91.00 0
0 1
0 1
1 143.00 0
0 0
0
0 0
0 0
7 95.00 1
1 7800 0
8 Co78s’ 1

97.83

Source: 5 and 90 day data from RSOR completed orders

180 day data from OP15A pending orders

Blanks in the report indicate no activity for the measure.

‘ PCT INWARD : PCT INWARD |
ORDS : ORDS
WITHIN § WITHIN $0
DAYS DAYS
90.00% 99.00%
oroe% 100.00%
e 90.00%

it

100.00%

9667%

97.74% 100.00%
100.00% 100.00%
9655% 100.00%
98.18% 100.00%
100.00% " 100.00%

" 98.10% 100.00%
90.91% 100.00%
98.13% 100.00%

" 93.75% 100.00%

"98.90% 100.00%
100.00% 100.00%
100.00% 100.00%
98.06% 100 00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
9231% 100.00%
97.67% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
99.14% 100.00%
100.00% 100.00%
98.69% 100.00%

INWARD
ORDS
: NOT
COMPLETED ' COMPLTD | COMPLETED: COMPLTD @ COMPLETED .
{ <= 180 DAYS | WITHIN 180
i FROM |
ORD DATE

AN

ORDS

DAYS

100.00%

99.11%
100.00%
98.33%

100.00%

97.74%
97.83%
97.70%
99.09%
100.00%

' 99.05%

90.91%

100.00%

100.00%

« PCT INWARD

100.00%

100.00%

" 100.00%

92.86%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

99.14%
100.00%
98.89%

20f18



Washington Orders Summary - JANUARY 2014
from RSOR and OP15A

. AVERAGE INWARD . INWARD

: ' jota. = AGE '"gvaggo {PCTINWARD | ORDS -PCTINWARD| ORDS PCTINWARD |
: : TOTAL | PENDING H OF . ORDS : NOT ORDS H NOT f ORDS :
EXCHANGE WIRECENTER :  INWARD . INWARD PENDING COMPLETE! OMPLETED © COMPLTD . COMPLETED OMPLTD . COMPLETED /
! ORDERS ORDERS INWARD WITHIN S WITHIN § <= 80 DAYS | WITHIN 80 <= 180 DAYS WITHIN 180
H ORDERS i DAYS DAYS i FROM : DAYS FROM : DAYS
. ; :(BUS DAYS)f ORD DATE : ORD DATE
Sy e . o e e e )
EASTON : 3 : 0 0 { 10000% ©10000% . ' 100.00%
LK 8 ) 0 100.00% 10000% ) 10000%
[ENUMCLAW 25 7 50.43 1 96.00% 1 ©ote000% 1 96.00%
EPHRATA ' o 1 400 [} 100.00% 100.00% 100.00%
{GRAHAM ) 81 2 4200 1 9%.77% 1 100.00% 100.00%
GREEN BLUFF 1 1 26.00 0 10000%  ° © 100.00% 100.00%
HOODSPORT ' o 9 0 o 1 s 9% - 100.00% 100.00%
ISSAQUAH S s 2 15150 1 Toat1% . 1 100.00% 1 © sen%
went o Ty 207 3 ‘6315 g Teses% 3 000% 1 o952
: ) KENT MERIDIAN ) . s 7T e ‘4 9231% Y 100.00% 1 " eso0s%
KENTOBREN S A 1 2 94.12% V 10000% 100.00%
KENT ULRICH ) = s 3 9752% 2 100.00% T i000%
s NTULRIGH ; o o -t SIS ey
‘LONGVIEW-KELSO T 144 6 2 et ©100.00% 1 T 99.31%
loonlake ) o Dy 0 0 ° 00.00% : T h00.00% 100.00%
MAPLEVALLEY e 30 R 0 Tiooow T 000w T 100.00%
'MOSES LAKE o o 1 1 %.00% ) 100.00% T " 98.00%
o ' {MOSES LAKE AFB T R 0 0 100.00% ' 100.00% Y
; MOSES LAKE ALDER w0 Ty 161.00 1 97.50% 10000% 1 - o7.50%
'NEWMAN LAKE D Y 0 10000% . 100.00% 7 100.00%
LS T . ; ot e e SR TR
OLYMPIA o T o 6 84.17 9 %.20% 3 1000% 1 sese%
R OLYMPIA EVERGREEN T 0 2 80.00% T 10000% - ' U 100.00%
{OLYMPIA LACEY 106 3 3133 2 B1% 1 © 100.00% . 100.00%
‘OLYMPIA WHITEHALL . 3 137.00 5 95 87% 2 - ioo00% 1 99.17%
OMAK-OKANOGAN : - 1 204.00 0 10000% 10000% 1 | er.4a%
OROVILLE : 9 1 20.00 0 10000% 10000% 7 400.00%
‘OTHELLO [ C3s 4 76.75 0 10000% 10000% 1 97.14%
PASCO s 63 2 500 0 100.00% 100.00% © o 100.00%
PATEROS o : o S 0 ) 0 ©10000% 0 0000% 100.00%
POMEROY i ) 8 0 0 10000% . © q0000% © 7 100.00%
PTANGELES . ) . s 2 235.50 0 100.00% 10000% 1 © esam
" PT ANGELES JOYCE 3 o o 0 100.00% 100.00% - 100.00%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure. 30f18



Washington Orders Summary - JANUARY 2014
from RSOR and OP15A

' AVERAGE

; NWARD | . INWARD - . INWARD | *
% " roraL . AGE - [CLlG PCTINWARD ~ ORDS  PCTINWARD' ~ORDS . PCTINWARD'
H . TOTAL ‘ PENDING OF | NOT ORDS NOT ORDS { NOT ORDS
EXCHANGE ; WIRECENTER : INWARD | ; PENDING . COMPLETED | COMPLETED: COMPLTD :COMPLETED; COMPLTD : COMPLETE!
0 | ORDERS | ORDERS | INWARD . WITHINS WITHINS <= 90 DAYS - WITHIN 80 : <= 180 DAYS WITHIN 180
i ; H ; ORDERS DAYS ! DAYS FROM DAYS : FROM DAYS
j ; {(BUS DAYS): ORD DATE ORD DATE
g e : R T e o
PT, ANGELES s 2 235.50 0 100.00% 100.00% 1  98.00%
PT. LUDLOW B ' : 16 [ o 0 " 100.00% 100.00% Y 100.00%
'PT. ORCHARD ) ! o R 2 209.00 B 98.28% 1 100.00% - 1 Y se28%
""" PORT ORCHARD COLBY < M 31100 1 92.31% 100.00% 1 LT
{PT. ORCHARD o PE 1 0 0 '100.00% T w0000% . Ttoooow
PT.TOWNSEND : o . 52 4 1 98.08% 1 100.00% ¢  100.00%
PuvaLLar T oo S 1 T A 3 97 25% 1 100.00% T c000%
o . . S el o o . e
RIDGEFELD T N AT R R [} 100.00% 1 " 100.00% T 100.00%
ROCHESTER ) R 21 o 0 10000% © T w000 T ©100.00%
ROY o t,, o0 . o T L 000%
SEATTLE i a0 8368 11 98.90% 14 10000% 6 7 's9.40%
h o " 'SEATTLE ATWATER s . 1 0.00 0 100.00% ) " 100.00% o 7 10000%
"SEATTLE CAMPUS o 30 0 0 100.00% o Chae000% T T 0000%
SEATTLE CHERRY 144 14 2 9861% 5 100.00% 3 orem
ISEATTLEDUWAMISH © 0 "5 o "100.00% 4 100.00% © 7 10000%
{SEATTLE EAST ST T 3 0 100.00% 1 © 100.00% 1 99.12%
"SEATTLE ELLIOT T 1 1 Toe30% b T 10000% 100.00%
SEATTLE EMERSON Cm T s 1 wow T T 00 7T T q00.00%
‘SEATTLE LAKEVIEW e s 1 " e8o5% 10000% . 7 00.00%
SEATTLEMAN T 12 s 3 o758% 2 100.00% 1 T ea9%
"SEATTLE MERCER ISLAND (ADAMS) | 28 1 o 10000% 1 © ro0o00% 100.00%
© 'SEATTLE PARKWAY R T 0 wooo% 1 wooow 100.00%
'SEATTLE SUNSET 73 1 0 10000% U wooow T T Ho0.00%
SEATTLE WEST 62 1 3 95.16% © 10000% 1 " ss3gw%
SEQUIM ) o 66 3 2 9% 97% 100.00% 1 98.48%
SHELTON ' 63 1 0 100.00% 100.00% © O 100.00%
'SILVERDALE S ) 0 o 1 97.50% T t000% T 100.00%
‘SPOKANE 617 18 81.89 ] 99.35% 3 10000% 3 9951%
o SPOKANE CHESTNUT Con 2 12950 0 100.00% 100.00% T " s091%
'SPOKANE FAIRFAX . s 1 30.00 1 98.88% ) 10000% . 10000%
'SPOKANE HUDSON e 10,00 0 100.00% To000% " 100.00%
'SPOKANE KEYSTONE A 3 34.00 . 98.61% 1 100.00% 100.00%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure. 40f 18



Washington Orders Summary - JANUARY 2014
from RSOR and OP15A

. AVERAGE INWARD !
AGE ORDS | PCTINWARD |
) . TOTAL P;:;fhll-e : ‘ NOT = ORDS
EXCHANGE R . WIRECENTER ; INWARD | INWARD i PENDING i
ORDERS ORDERS WITHINS ' <=80DAYS | WITHIN 80
! ORDERS ! DAYS FROM DAYS
| d {(BUS DAYS) | ORD DATE
i B S : S e P i oo 0k
'SPOKANE MORAN S e 3 " 14967 0 C 100.00% 1 100.00%
SPOKANE RIVERSIDE 84 3 2733 0 " 100.00% '100.00%
'SPOKANE WALNUT N ET4 3 1167 2 98.54% 100.00%
"' SPOKANE WHITWORTH 77 2 " 25350 0 100.00% 1 100.00%
. i S : 15 0 ' 0 100.00% ) 100.00%
i (BONNEYLAKE) o 53 4 53.00 0 100.00% 2 100.00%
‘TACOMA ) o © o es4 19 “7221 ‘6 99.08% 3 100.00%
T TACOMAFORT LEWIS 7 1 '60.00 0 10000% a " 100.00%
‘TACOMA GREENFIELD 91 4 136.50 1 " 98.90% 1 100.00%
TACOMAJUNIPER T109 4 " 9250 1 "99.08% 2 100.00%
TACOMALENNOX ) [T 5 27.20 0 100.00% - 100.00%
. ‘TacomMALoGAN ‘63 1 9.00 0 " 100.00% " 100.00%
TACOMAMARKET (FAWCETT) 63 2 11250 1 " 98.41% 100.00%
" “TACOMA SKYLINE A - S o 100.00% 100.00%
_TACOMAWAVERLY-2 e 000 0 100.00% "100.00%
"TACOMA WAVERLY-7 B R TE I " 26.00 3 '97.30% 100.00%
VANCOUVER e R 10 Tse00 9 97.92% 2 100.00%
o 'VANCOUVER ORCHARDS 218 5 55.60 2 99.08% 2 100.00%
VANCOUVER OXFORD © 138 4 2550 N 97.83% ) 100.00%
‘VANCOUVER SALMON CRK(NORTH) = 76 1 210,00 4 94.74%
e c e (YANCOUVER SALMON CRIINORTH) = e 21000 - i
WALLA WALLA (INCL TOUCHET) [T 7 79.43 1 97.92% 1
WARDEN N ) R 5 1 48.00 0 100.00%
wiNLOCK T o 13 1 6.00 0 100.00%
YAKIMA V ) i 159 5 127.00 2 98.74% 1
" YAKIMA CHESTNUT S e 3 13367 1 99.14% K
YAKIMA WEST ) a3 2 117.00 1 9767% '
Exchanges i‘n Neighboring States N
CLARKSTON T 0 2 9167% " 100.00%
TOTALS ! " 57 1 238 7978 91 | 98.42% 55 99.05%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.

INWARD
ORDS
NOT

FROM
ORD DATE

20

' PCT INWARD |

ORDS

| COMPLETED . COMPLTD ' COMPLETED : COMPLTD : COMPLETED
; <= 180 DAYS . WATHIN 180
: DAYS

100.00%
99.77%
100.00%
100.00%

Sof 18



WIRECENTER J

STANDARD
{ABERDEEN-HOQUIAM
|AUBURN
‘BAINBRIDGE ISLAND
BATTLEGROUND
/BELFAIR
/BELLEVUE

{BELLEVUE GLENCOURT
: BELLEVUE-SHERWOOD
‘BELLINGHAM :

BELLINGHAM LUMMI

BLACK DIAMOND
BREMERTON

BREMERTON CROSBY
"|BREMERTON ESSEX
: H'BREMERTON SUNNYSLOPE
{BUCKLEY B
'GASTLE ROCK
{CENTRALIA
{CHEHALIS
T 'CHEHALIS
CHEHALIS NAPAVINE
CLE—ELUM o
‘coLFAX
'COLVILLE
{COPALIS(OCEAN SHORES)
'COULEE DAM
'CRYSTALMN.
DAYTON
DEER PARK
DES MOINES

DES MOINES
.DES MOINES FEDERAL WAY

'EASTON )

ELK

) i
'EXD' LINES | RPTS
JeNT

0.0 00 0 Q00 0000000000 0000 oo

WASHINGTON TROUBLE REPORT RATE - JANUARY 2014

4.00 f’4.oo 400 400
211 C 14z ose 140 181

o4 om2 114 114 113
228 128 152 136 102
109 | 180 . 103 133 . 138
088 | 072 0.81 066 068
‘054 048 | 0se ' o060 ; 057
143 0% | oe7 ¢ o70
063 044 . 086 - 062
1.02 1.01 050 . 041
060 : 040 067 064

049 . 038 @ 042 048 . 044

069 -~ 091 | 023 . 088 022
15 113 1 119 197 . 258
220 . 136 | 106 171 . 144
149 107  oe7 200 = 158
105 077 | 105 177 1896
164 084 073 185 | 087
045 025 ' 074  oee | 142
120 072 107 ¢ 142 | 076

166 - 080 106 ' 110 | 214

Tas7 | osT oo 071 ¢ 195
10946 114 104 080 . 087 119 ~ 085
4245 3 082 | 091 | 089 140 082
670t 75 . 112 | 074 , 085 106 , 081
461 ¢ - 000 & 370 . 303 | 154 022
1683 14 083 | 105 = 150 .

: RATE RATE RATE . RATE RATE RATE RATE | RATE : RATE RATE @ RATE .
JAN 14 | DEC-13| NOV-13 OCT-13‘SEP-13 AUG~13 JuL-13 JUN 13 MAY 13§ APR13 MAR-1

a2 090 . 089 114 107

123 090 | 167 ';'217W

T1a 03 145 091 132
041 030 | 032 0.42 0.35

121 079 . 096 182 168

05 ° 132 . 051 088 & 124

o8 157 691 om - 122
2.08 0.94 1.89 229 : 019
118 0 095 . 051 067 154

60f18



WASHINGTON TROUBLE REPORT RATE - JANUARY 2014

: 'sT™D! |
WIRECENTER : {EXD’ LINES :RPTS
(ONT! |

RATE | RATE |

| RATE | RATE  RATE | RATE ;| RATE : RATE - RATE . RATE ' RATE | RATE ,
AR-13 | FEB-13 |

{ JAN-14 | DEC-13; NOV-13. OCT-13 | SEP-13 AUG-13| JUL-13 . JUN-13 MAY-13_ APR-1

400 . 400 . 400 © 4.00

'STANDARD : 400
'ENUMCLAW 0 - 373 184 124 - 150 134 . 085
“EPHRATA S0 1894 036 072 112 = 106 = 129
I GRAHAM "0 . 6693 1.75 153 135 © 092 © 093
{GREEN BLUFF 0 1732 165 179 1 121 147 130
'HOODSPORT To Thae 7 098 059 . 138 ¢ 117 . 116
HSSAQUAH 0 esx 119 075 © 062 = 048 065
KENT 0 21651 1 20 101 os8 | os4 , 088 |
i “KENT MERIDIAN 0 | 6916 . 152 078 . 09 & 100 : 087
‘KENT O BRIEN "0 5043 033 | “018 [ 027 027 | ‘040
: KENT ULRICH o e | 0.9 089 60 077
'LIBERTY LAKE I ) S0 st 000 | 087 | 0.34
LONGVIEW-KELSO | o 1349 195 0906 093 147
ILOON LAKE e e e 0.99 106 . 118 154
IMAPLE VALLEY P00 452 153 160 122 086 104
'MOSES LAKE o s T ¢ 058 128 - ©108 0 119 076
{MOSES LAKE AFB 0 1284 031 | 130 | 075 | 074 - 116 © 079
" MOSES LAKE ALDER S0 s 063 . 128 096 . 116 - 120 076
NEWMAN LAKE o "o - ese ! 061 040 | 157 068 © 242 ° 067
‘NORTHPORT Co e 046 © 011 . 079 - 078 066 - 099
‘oLYMPIA “ 0 32228 ¢ 280 085 © 077 . 056 061 . 063 @ 065
o 'OLYMPIA EVERGREEN o 2a14 100 . 120 . 052 133 117 . 105
‘OLYMPIA LACEY 0 1379 075 . 062 060 ~ 053 058 _ 054
- "OLYMPIA WHITEHALL T 0 160985 092 | 085 053 057 - 060 [ 069
|OMAK-OKANOGAN o ‘ 0 401 075 | 158 196 28 130 118
‘OROVILLE "0 1410 180 . 273 | 144 196 . 202 . 126
‘OTHELLO S0 2857 253 : 217 . 145 149 . 140 181
PASCO 0 . 8875 " 073 145 - o088 | 106 | 059
'PATEROS 0o 563 : : PToaa 72 U am s oss
‘POMEROY 0 1040 ¢ 15 144 172 153 . 251 | 124 | 094 | 336 ° 18 . 148
{PT. ANGELES {0 esse | &3 . o068 060 073 . 080 . 060 & 072 = 084 062
- ' \PTANGELES JOYCE 0, 820 18 220 193 083 | 163 © 116 114 092 ° 068
: ‘PT. ANGELES 0 8738 . 45 , 051 047 072 . 083 054 068 . 084 061
‘PT. LUDLOW L 0 1577 © 18 14 062 0S5 . 114 . 141 075 ~ 069 - 090
‘PT. ORCHARD : 0 952 | 141 | 148 114 119 © 133 098 108 - 078 107
; ‘PORT ORCHARD COLBY 0 . 3476 65 | 187

1.09 133 ¢ 193 1.03 1.36 0.90 0.91

70f 18



! WIRECENTER

'STANDARD

{PT. TOWNSEND
{PUYALLAP
'RENTON
'RIDGEFIELD
{ROCHESTER
Roy
[SEATTLE

‘SILVERDALE
‘SPOKANE

'SPRINGDALE
SUMNER (BONNEYLAKE)

PT. ORCHARD

|SEATTLE ATWATER

SEATTLE CAMPUS

'SEATTLE CHERRY

"SEATTLE ELLIOT
‘SEATTLE EMERSON

'SEATTLE LAKEVIEW

'SEATTLE MAIN
SEATTLE MERCER ISLAND (ADAMS)

SEATTLE PARKWAY

' SEATTLE SUNSET
SEATTLE WEST

SPOKANE CHESTNUT
SPOKANE FAIRFAX
SPOKANE HUDSON
SPOKANE KEYSTONE
SPOKANE MORAN
‘SPOKANE RIVERSIDE

" SPOKANE WALNUT
SPOKANE WHITWORTH

WASHINGTON TROUBLE REPORT RATE - JANUARY 2014

sTD!
EEXD:
{CNT;

LINES | RPTS

16,119 | 175

13822 | 121
J22301 30
4724 47
9965 = 114
S 11256 | 76
10,394 108
8363 63
8028 = 88
6788 = 51
61445 = 458
1300 @ 21
8671 . 60
6651 . 51 .
5021 30
3979 | 38
9458 61
16,384 , 108
Cg9e1 | 8o
1200 7 8
7,009 109

| RATE | RATE RATE ' RATE | RATE  RATE | RATE RATE | RATE ' RATE | RATE = RATE
| JAN-14 DEC-13 NOV-13; OCT-13| SEP-13 | AUG-13_ JUL-13 JUN-13 | MAY-13 APR-13/ MAR-13 | FEB-13.

4.00

0.89
1.1

1.40
162

046
0.56
1.09

0.8
068
013

"0.09

1.14
068
1.04

i o7s

1.10

Cors

0.75
151
0.69
077
051
096
o064
086

o089

0.62

156

126

071

4.00
0.82

o057

126
137

o
.67
012

0.93
0.94
166
138

123

050
0.20
028
o072
045

© 060

;006
068 |
Toes
008 |

1.01
0.76
0.60

045

0.45
065
0.41
073
on

112 -

079

067

0.92

[YCRR
059

074

© 054

136

400 -

117
0.68
0.88

085 -

0.95
1.36

P

0.54
022
0.26
‘084
060
068
014
074

055
0.14

0.79

076

0.49

082

400
“110
106
105

1.05
074

079

400

097

095

1.04
0.80
1.91

1.52

0.93
0.75
1.02

0.88

049
030
046
068

085

0.56
0.07
0.50

051
017

096
062
055
0.48

083 -

148

055

147
126
109

i
096
060 °

400

0.92
066
091
073
1.00
194

0.50

030

042

065

063
049
013

063

“os7

e
057

077
063
050
077

113

072
0.96

172
0.97

1.31

"0.80

081

061

084

1.31
1.80
0.83

4.00

on |

0.77

o7

0.70
0.90
163

048
031
0.34
081
037
046
017

055 |

055
013

061 ¢

072
062
0.55
065
1.13

056 !

1.00
0.73

121

117

100

0.89

101

098
081
274
1.00

[T
054
075
074
S 052 057
‘041 04
028 053
069 066
055 054
051 051
047 - 047
074 087
055 ¢ 062
“018 016
056 . 051
077 074
058 = 079 |
060 = 082
061 071
048 092
063 . 045
087 | o072
065 . 064
086
057
072
Coe1
087 074
086 . 081
118 - 364

0.93 1.18

400
094

092

o2 |

400

102

0.81
0.76

075

096

127

050

027
0.44

o5
043
046

"

024
072
0.40

077

047

S0t

064
0.97

; 053

078
062
067
0.77

059

0.65
071
097
0.79
1146
119

400

1.07
0.71
082
118
162

123

0.54
025
0.54

o087
0.64

052
011
069
059
019
058

092

0.35

074

073
0.79

062

077
062
067
0.77

Y

056
1.04
067
0.0
065
085
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WIRECENTER

‘STANDARD
TACOMA

'VANCOUVER

'WAITSBURG

\WALLA WALLA (INCL TOUCHET)
s ALY,
‘WINLOCK

YAKIMA

. Exchaﬁges' ianeigHbc;ring sﬁteé
'CLARKSTON

TOTALS

TACOMA FORT LEWIS
TACOMA GREENFIELD
TACOMA JUNIPER

"'TACOMALENNOX

SOMA MARKET (FAWCETT)
OMA SKYLINE

| TACOMA WAVERLY-2
‘TACOMA WAVERLY-7

'VANCOUVER ORGHARDS
‘VANCOUVER OXFORD
VANCOUVER SALMON CRK(NORTH)

"YAKIMA CHESTNUT
“YAKIMA WEST

D0 000 0= 00 0 000 0 0. 000 o o0 o

WASHINGTON TROUBLE REPORT RATE - JANUARY 2014

$TD;
{EXD
CNT

8ot
Teas7
10673
6768
I ae35
7033

LINES

68,051 |

1,367

3,052

11855
30840

'RPTS

i

8
198
69

82

99
36
109
410

3387

721,666 |

53

F
102

6933

RATERATERATE RATE .| RATE . RATE . RATE | RATE : RATE |

JAN-14 | DEC-13/ NOV-13 OCT-13. SEP-13 AUG-13° JUL-13 : JUN-13 ' MAY-

400
S i
051 036
EVEEET
088 053
186 079
102 076
082 . 035
141 091
118 062
082 o051
103 © 089
100 - o082
" ost 082
130 119
229 o84
128 085
T126 | o028
108 157
058 . 042
052 045
Yo Toar
158 146
096 . 072

o6

‘o079

1,’02‘ N

“a00 400
082 127
022 o7

T3 4s
083 . 130
102 !
1.03 114
o
145 204
110 | 156
079 - 094
‘085 [ 112
e
076 126
0.99 184

223 139
068 = 086
205 ' 068
056 112
0.60
052 057

e

143

0.94

400
073
035
067

074 .
104
0.49

056
095
077

0.67
To83
Tors

061

134
217
149
1.20
098

o84

063
1.24

1.38

0.83

400
079
0.76
097

074
114

0.57

0.56

056

054
0.87

075

“0s8
058
114

0.54
115
1.68

o '
0.84

0.75
1.01

0.83

400

102

078

129

" 082

044 - 035
066 076
079 089
048 058
075 087
067 = 082
053 . 082
1.07

160

103
147 065
060 . 132
093 | 157
108 189
066 ¢ 084
195 145
077 | 079

s
067

1.0

073 |

Corz

076

135

075
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WASHINGTON TRUNK BLOCKING - JANUARY 2014

' TYPE OF ?

TRUNK ' ‘ ! .
GROUP ' CIS : ALOCATION ;| ZLOCATION | CALLS DIRECTION;

D ARRIED : ;

{ APO72411 | TOLL | TWO_WAY °

[ APO72421 | 168 TOLL | TWO_WAY

| APO73982 | TOLL . TWO_WAY |

i APO74414 | 216

. TWO_WAY

APO77380 . 144 TOLL

i

| AP0B1340 | 264

Redacted Copy

TOLL TWO_WAY

%

BLOCK |
20.60% : 1x blkng 12/27/13@0900-1000hr issue sa tgsr to the :

6.73%

3.28%

1.93%

413%

1.11%

DETAILS OF ACTION TAKEN
TRUNK SERVICING RESPONSE

customer

1x blkng 12/19/13@1500hr issue sa tgsr to the
customer

blkng 12/09/13@1200hr, 12/10/13@1800-1900hr
12/11/13@1800hr issued sa tgsr to the customer

blkng 12/10/13@1900hr,12/11/13@1800hr issued sa ‘

tgsr to the customer

1x blkng 12/11/13@1800 hr issued sa tgsr to the
customer

1xblkng 12/16/13 @ 1200 HR issued sa tgsr to the
customer

Blanks in the report indicate no activity for the measure.
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

MEASURE Mﬁ:ﬂ“ JAN-14 FEB4  MAR-4

Numborf Schaciod Appomments (Gapached sy | Res
Number o Scheui Appoinments (dspatched arders)missod due o Company reasons  RES_
Number ofScheduled Appofimeris (dspatched arer) missed duefocustomer rossons | RES
Number of Schediad Commiiments (rondispatchedorgers) s
Number ofScheduied Commimerts (pon-dispalched arders) missed e o Compary reasons | RES
’Number of”SMt’:/he’duled Commltments (non—di;patched qrfiers)wr‘n‘i‘ﬁed due to customgr‘rea?sg‘n‘sfw ) o RES
NmperErcions S | REs
NumerofScheduled Appoinments (dspatched oers) R s
Nmber of Schoduos Appoimens dspatched orders) missed e o Campany rossors o Bus

%Ngmber of thgduled Appoirjtm?nts (dispatched orders}) mis’seqd‘dly.x‘e‘ to customer reason; ] ) ) BU§ »
NumberofSchodod Commiments (xnpschedores) e BYS
Number of Scheduied Commimeris (ron-cspatched arers)mssed s o Companyreasons  BUS
oo Schecued Commiments (ron-dpatched s missod o cstomer esons S

NmberBsrs LS
Numoerof Schodued Aopoinmonts (@spachos k) RS

:qupgr of Sch‘ekd’l.xyled Apquntmgpt§ (disgatched tickets) mlssed due go Cgmpany reasons - RES

Redacted Copy

Blanks in the report indicate no activity for the measure.
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

- MARKET |

MEASURE NI JAN-14 FEB-14 . MAR-14
Number of Schedg)ed Appqintmyg[\’ts"(d’ispatched orders) ‘ ‘ ‘ o ‘RE'S‘ ‘
RES
umber of Schedled Commiments (non-dispatched tickets) SR ..~
umber of Schedued Commitments (non-dspetched ckets) missed due to Gompany reasors. | RES
m!i:ef qf Scheduled Commitments‘ (nqn—q’i’spa‘t;heg ticlyxye{s)‘ mlssed due‘to customer reasons RES
umber Exclgsions ) o ) ) RE§ )

iNumber o Scheduled Appointments (dspatched fikefs) it B8
iNumber of Schedu[ed Appointrkr’\‘em;’ (di;pagched tlckgts) missed due to Company reasons. o BUS
EN‘{"F??'F’f.s?“ed“'?f‘ Appointments (dispatched tickets) missed due to customer reasons. el BUS
{Number of Scheduled Commitments (non-dispatched tickets) e
Numbor o el Cammimerts(oncipache et) missed et Comperyresrs e
;Number of Schgdulgd Commltments (non—dlspatched t|§k§t§) missgd due go customgr rﬁason; B 3 BUS N
(Number Bxclusions : o ‘ S es
%T°',a' amount of missed appointments credits paid o e e oo 1 FES
fENumber of customer; rec‘:ebik\k/‘i’ng credigs for’company rpissed’appointmenjslcommitmeptsf-lpstall ) RES
;Tptal k."aAmo”qrjt pf rpisfsed appointments credits paid ) o o ) BUS
Redacted Copy

Blanks in the report indicate no activity for the measure. 13 of 18



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

| MARKET |

MEASURE UNIT

JAN-14 ° FEB4 | MAR-14
‘Number of Scheduled Appointments (dispatched orders) RES
‘Number of customers receiving credits for company missed appointments/commitments-Install BUS

;Tota| amount of missed appointments credits paid

{Number of customers receiving credits for company missed appointments/commitments-Repair RES
%Total amount of missed appointments credits paid . BUS

;Number of customers receiving credits for company missed appointments/commitments-Repair i BUS

Count of All Orders o RES
iEWA,, Completed Orders for Primary Service installed within 5 business days , S RES
Numper of credits-First Month's Charge(HO Recuring) ol RES
Amount o st st Mons Crrge10 R o o R
T R . 3

%A’mount of credils-lnst’allﬂatior) (Hq .N’oryﬁgcur) o RES -
Nomoerof Vi i Norveurng rds | e

Amount o’f’\’loice Mail Nonrt?cumng Credits o B . RFS ’

:Number of Remote Call Frwding-Non-Recurring RES

Amount of Remote Call Frwding-Non-Recurring : RES

Redacted Copy
Blanks in the report indicate no activity for the measure. 14 of 18



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

MEASURE

;Number of Scheduled Appointments (dispatched orders)

;Count of All Orders
{WA Completed Orders for Primary Service installed within 5 business days

i Number of credits-First Month's Charge(HO Recurring)

! Amount of credit-First Month's C (HO Recur)

Number of s Isalaton (HO Nonecu)
Amount o creits instaliaton (Ho NorRecr)
Nmber of Vice Mai Nenvecuring Credit |
Amountof Voes i Nevecuring Crets
Number Qf‘Rg(ﬁ?Ee Cg{ll‘ Frwding-Non-Recurring
%A’mount of Remoge Qall »Fr\y@:din{g-Non-Recurring

:Number of out of service repair reports cleared within two working days

EPercentage of out of service repair reports cleared within two working days

}Number of out of service repair reports not cleared within two working days minus exceptions.

i

Total amount of two day out of service condition credits

H
Percentage of out of service repair reports not cleared within two working days minus exceptions.

Redacted Copy

{
3
4
5

MARKET
UNIT

RES

BUS
BUS
BUS
BUS
s
BUS
BUS
Bus_
BUS

BUS

RES
RES
RES
RES

RES

Blanks in the report indicate no activity for the measure.

JAN-14

FEB-14

MAR-14
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

MEASURE TMﬁ:'l(TET; JAN-14 . FEB-14 . MAR-14

jNumperqf Scheduled Apquntmgnts (dispatched orQers) ] ) - RES
“Tota amount of two day out of senvice condion credit exceptions oRes
No. of 2-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor RES
%NH',‘,‘;‘?er,‘?“?” day out of service condition credit exceptions for Weather Related Events RES
i,NV“,’,'“’,;‘?’\ of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, et ) RES

No. of two day OOS credit exceptions because customer requested date beyond standard commitment date RES

Number ofout o servioerepaf repots clared witin woworkng days . BUS
Pereentago of out o service ropai repors cleared witin two working days s
Nt ofsrierepa eprs 1t clsrsd it o orking g i excaplons. _BUS
Porntag fout s epa repors ot clared wilin o vorking days mins oxeptons  BUS
Totalamountof two day outof seves condtien cedits . BUS
Tl amourt o o day out of senvice condion ret exceplions OB ...

zNo of 2-day O0S credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor | BUS

%Number of two day out of service condition credit exceptions for Weather Related Events BUS

‘Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.} BUS

No. of two day OOS credit exceptions because customer requested date beyond standard commitment datef BUS

Redacted Copy
Blanks in the report indicate no activity for the measure. 16 of 18



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

| MARKET .

MEASURE UNIT JAN-14 FEB-14
Numberof Snaied Appormans (spachedorsers) . e
{Number of out ofservicereplf reports cleared witn seven cakndar cays . FES
Peroentage of out of sevioo repai reports cleared within seven caendar days L
Noroer of outof srvcs epleprs i cerd vt soven caledar dos minus exctons | RS
;Pergentagg of out gf seryi;e repair report; not cleargd within seven calenqar Qay’swminys exceptions. ‘R‘ES
‘;;T’o‘tal’amoqnt of sevenday put of service cond’it’ionfredit’s‘my ‘ o ’ RES‘
otal amoun of seven day ot o senvics condlon crck sxcaptons e

‘No. of 7-day QOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor . RES

;Number of seven day out of service condition credit exceptions for Weather Related Events ! RES

iNumber of seven day QOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

‘No. of 7-day OOS credit exceptions because customer requested date beyond standard commitment date RES

‘Number of out of service repair reports cleared within seven calendar days ¢ BUS

:Percentage of out of service repair reports cleared within seven calendar days BUS

;Number of out of service repair reports not cleared within seven calendar days minus exceptions. ;. BUS

:Percentage of out of service repair reports not cleared within seven calendar days minus exceptions. BUS

i Total amount of seven day out of service condition credits . BUS
iTotal amount of seven day out of service condition credit exceptions BUS

Redacted Copy

Blanks in the report indicate no activity for the measure.

RES
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2014

[ MARKET |

MEASURE | JAN-14 FEB-14 . MAR-14

UNIT
Nmberof e Agpoimerts (daptched ) R ..
No of 7-day O‘OS credlt gx?e/pvtio’ps for Damgge OutsiQe Qwe;t qujo’trol:‘g‘g’ \{andgli;m, Cu;tomer, \(grj@r ’BUSV
Numbe ofseven day ou of servcs concilon credt sxcsptonsfor Wealher Rl Events | BUS.
%Numbgrgf;evgn day O0OS F‘:Vr‘taﬂtvjitmexce?tiq‘qs”f‘c)r (’)thgr/ Phenqmena (eg. deents, Foilage, etc) ] R BUS -
No o’fV7.-’<‘i§‘y QQS’credit excgptiqns“bgc?u‘se cus‘tom‘e’r requested date beyond stapdgrd :y:ommit’m‘gm datg ‘ BUS

Redacted Copy
Blanks in the report indicate no activity for the measure. 18 of 18



