Account Name:
Account Number:

Papge: of 56
Bill Date:  Mow. 03, 2015
Previc 2 d|ustmants Cuma IMPORTANT HEWS
o Credit: Charges
15, 34E.74 T,7TB.EE CR 7403 R T IET. 7T
Payment Summary
Preyious: Balance 15,348.74
Payment by check recetved on OCT 09 7, 7TE.28 CR
|Ba|anoe 7.571.86
Adjustments/Credits Summary
Adjustmens fo Previous Balance (Detals on Page 4 ] 74.02 CR
| Total Adjustments 74.03 CR
Current Charge Summary
Monthiy Charges TE14.88
One-Time 'CI‘EI'QEE 129.60
Usage Charnges 13.48
Discourt 0.o0
Ag|usments o.oa
Taxss, Faes, and Cur:.*urg-ea 0.0
| Total Current Charges 7.757.77
Due Date Dec. 02, 2015 Amount Due 15,255.60
Just a fiendly reminder that your ascount is past due. T you have alneady
made your payment, thank you for bringing your acoount up bo dane.
“~PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH TOUR PATMENT
OF CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION: D
HF‘ES&EM nere and compiets reverse. Thank ¥ol.
Account Mumber:
Amount Due By Dec. 02, 2015 15,255.60

CenturyLink
P.0. Bow 4300
Cari Stream, IL G1157-4300



Account Name:
Account Number:

Page: 2 of Gf
Bill Date: Mow. 03, 2015

Important Notices and Information :

Allocation of charges:

Service Categories Past Due Current Month Total Due
Biasic Services 7,334.08 754151 14,845.53
Cither Senvices 162.75 286.26 2190.01
All Services T457.83 T.7ET.IT 15,255,850

Failure to pay Basic charges may result in the disconnection of those Services. Please contact
Cenburylink regarding any questions or problems with your bill before the due date.

View and pay your bill online at centurdink .com/myaccount.
ou will need your authentication code 4012,

Cn or about Nowernber 22, 2015, CenturyLink will contract with Westem Union Speedpay to
provide additional bill payment services. Under this service, you may pay your bill using your
Mastercard, Visa or Discover card, or your ATM or debit card with the STAR, PULSE, NYCE or
Accel logo. A convenience fee will apply for all one-tme payments. The convenience fee isin
addition to any fees charged by your financial instiution. Cenfurylink will not retain this fee. AR
other payment methods, including elecironic payment using youwr checking or savings account or a
one-time check payment option, remain unchanged. i you have any questions, please visit us at
wowrwr_centuryiink.comhelp or contact us at B55-374-8973. Thank you for choosing Centurylink for
your commumication needs-we value you as our customer.

When you need answers to questions or help with a problem conceming your telephone, your first call shouwld
be to Centurylink of Ohio, Inc. at 1-800-201-4090 for residential customers or 1-800-201-4102 for business
cusiomers. i your complaint is not resoheed after you have called Centurylink, or for general utility
information, residential and business customers may contact the public utiities commission of Chio

(PUICO) for assistance at 1-B00-686-T824 (toll free) from eight am. to fve p.m. weekdays, or at
hittg:*wearer. puco. ohio.gov. Heanng or speech impaired customers may contact the PLICO wia 7-1-1 (Ohig relay
SEMcE].

Cenburylink works every day o bring you solutions that best meet your total communications needs. Stop in
and leam more about our value pricing that will help you reduce your household expenses when you bundle all
of your services with CenturyLink. You can also pay your bill and check out owr newest products and senices
at your local Centurylink Customer Expenence Center. Visit wana.centunyink_comdstores to find the location
nearest you.

For your convenience, information about your local phone senvice is avalable online at www. centurylink.com.

MONTHLY AUTOPAY AUTHORIZATION FORM

| authortze: CenturyLink 1o charge my MasterCard, Visa, Discover,
American Express, savings or checking account montily for any
accnaed balance on T Dilling acoount [kssd beiow,

s moarve the dght fo revoke thic f bank approval Is denled)
]:] Checking Account #

Witz your biling acrount number on & volded chedk o topy of &
wolded check and altach. )

[[] Savings Account#

Address Information Changes Effective Date (Wi your Elling accoun number on a voided depost 31 and afiach |
]:'Crecit Card ]:‘Deh'rt{:a'd Exp Date;

New Address [ mestercar [ Jwsa [ Disconer [ ] amencan sxpress

City State Zip e —

Work Fhone [ ) Home Fhane | | mﬁﬁnrawym Bblll untll nobifed on your statemant

e L LI PP L T




Account Name:
Account Number:

Page: 3 of 56
Bill Date: Nowv. 03, 2015

Important Notices and Information :

To speak with a customer care associate, call Monday - Friday, 8 am. - 9 p.m. EST at the number found on
your bill. You can also find our customer care number in the information pages of the telephone directory
Service problems can be reported 24 hours a day, seven days a week by calling 800-786-6272.

United Telephone Company of Ohio DBA CenturyLink

LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances

not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by
state and product. For more information you may access Terms and Conditions and Tariff materials at
http://www_centurylink.com/tariffs.

Effective November 1, 2015, we will no longer accept the American Express credit card for any
transaction, including bill payments. If you currently pay your CenturyLink bill with an Amencan
Express credit card, please visit the CenturyLink website listed in the directions below to learn
about alternative ways to pay your bill, including payments online, by phone, by mail, in person or
set up an automatic, monthly payment. ACH payments, Visa, MasterCard, and/or Discover are still
acceptable payment methods at this time.

If you currently pay your CenturyLink bill with an American Express credit card, please be sure to
change your AutoPay payment method as soon as possible to avoid any disruption to your monthly
payments. Your prompt attention to this matter is appreciated.

You may provide another form of payment by following these simple steps:
Go to www_centurylink.com/help.

Type AutoPay in the Find Answers box.

Click on How to change your AutoPay payment information.

This is where you can update your payment method.

Thank you for choosing CenturyLink for your communication needs-—-we value you as our customer.

Third-Party Billing Block

Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third
party charges on your bill, contact CenturyLink and request, at no charge, a bill block that will prevent

some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or
other non-telecommunications charges from appearing on your bill.

CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on
your statement.



Account Name:
Account Number:

Page. 4 of 56
Bill Date: Nov. 03, 2015

Detail of Payments and Adjustments

Detail of Adjustments (Reflected on Page 1)

Billing Correction Credit 0.20 CR

Billing Correction Credit 0.20 CR

Billing Correction Credit 0.20 CR

Billing Correction Credit 0.20 CR

Billing Correction Credit 0.20 CR

Billing Correction Credit 0.20 CR

Billing Correction Credit Access Recovery Charge 1.20 CR

Billing Correction Credit Access Recovery Charge 0.88 CR

Billing Correction Credit Access Recovery Charge 0.88 CR

Billing Correction Credit Interstate EUCL Bus Sub 5.30 CR

Billing Correction Credit Interstate EUCL Bus Sub 5.30 CR

Billing Correction Credit Interstate EUCL Bus Sub 3.89 CR
Remove Access Recovery Charge From OCT 16 To NOV 02 0.72 CR
Remove Access Recovery Charge From OCT 16 To NOV 02 0.72 CR
Remove Interstate EUCL Bus Sub From OCT 16 To NOV 02 3.18 CR
Remove Interstate EUCL Bus Sub From OCT 16 To NOV 02 318 CR
Remove Intrastate SLC Bus From OCT 16 To NOV 02 3.60 CR
Remove Intrastate SLC Bus From OCT 16 To NOV 02 3.60 CR
Remove State Telecom Relay Sve Fund From OCT 16 To NOV 02 0.01 CR
Remove State Telecom Relay Sve Fund From OCT 16 To NOY 02 0.01 CR
Remove Vacation Num Reservation - Bus From OCT 16 To NOV 02 20.18 CR
Remove Vacation Num Reservation - Bus From OCT 16 To NOV 02 20.18 CR

Total Adjustments 74.03 CR
Monthly Charges Gty Rate Amount

1 Pty Business 5 @ 31.70 190.20
1 Pty Business 2@ 29.85 59.70
1 Pty Business 8@ 37.43 299 44
1 Pty Business 17 @ 33.64 571.88
3 Way Calling Business 1@ 4.31 4.31
Additional Listing-Bus 3@ 3.00 9.00
CFWD Group - Busy Line 2@ 4.31 8.62
CFWD Group - Do not Answer 5 @ 1.72 10.32
Call Forward Busy Bus 1@ 1.72 1.72
Call Forward No Ans Bus 2@ 1.72 3.44
Call Forwarding Business 17 @ 4.31 73.27
Call Retum Business 1@ 4.31 4.31
Caller ID Number Only BUS 14 @ 8.62 120.68
Caller ID Numbr/Mame 14 @ 8.62 120.68
Centrex Access Line 8@ 31.01 248.08
EQ IWM CLEC Select All TN's 5 @ 3.45 17.25
EQ IWM Per TN CLEC Request 4@ 4.45 17.80
Federal Subscriber Line & Access Recovery Charge 101 @ 8.59 867.59



Current Charges Summary Service From Nov. 03, 2015

Monthly Charges

Account Name:
Account Number:

Federal Subscriber Line & Access Recovery Charge

Inside Wire Maintenance
Inside Wire Maintenance
Intrastate SLC Bus

Key Nonrotary

Key Nonrotary

Key System Trunk

Key System Trunk

Multi Line 1 Party Business
Multi Line 1 Party Business
Multi Line 1 Party Business
Multi Line 1 Party Business
Non-Published MNon Listed Bus

Prorated EQ IWM Per TN CLEC Request From OCT 30 To NOV 02
Prorated Inside Wire Maintenance From OCT 30 To NOV 02
Prorated Remote Call Forwarding From OCT 06 To NOV 02

Remote Call Forwarding
Restrct-3rd#1 Collect
Subscriber Line Charge - Intrastate
Toll Restrict 0+/800 Allowed
Voicemalil - Alternate Ids
Voicemail Basic-CLC
Voicemail Elite
Zone Charge 1
Zone Charge 2

Total Monthly Charges

One-time Charges
Access Line-1st Line
Central Office Line Charge Bus
Charge Per RCF Line
Primary Crder Charge - Bus
Trip Charge - Business

Total One-time Charges

Usage Charges
Call Return Business

Page: 5 of 56
Bill Date: Nov. 03, 2015

Qty Rate Amount
3@ 6.50 214.50
5@ 3 45 17 .25
4@ 4.45 17.80
3@ 6.00 198.00
4@ 50.48 201.92
1@ 56.17 56.17
1@ 44.80 134.40
10 @ 50.48 504.80
5@ 29.85 149.25
50 @ 33.64 1,682.00
12 @ 31.70 380.40
8@ 37.43 200 44
T@ 600 42 00
1@ 0.59 0.59
1@ 0.59 0.58
1@ 15.64 15.64
4 @ 16.76 67.04
1@ 1.29 1.29

101 @ 8.90 898.90
1@ 4.31 4.31
5 @ 3.00 15.00
1@ 6.95 6.95
1@ 0.05 9.95
1 @ 1.03 11.33
24 @ 2.37 56.88

7,614.69
21 54
17.46
51.70
31.65
7.25

129.60

Calls Mins

a8 6.56
Directory Assistance - Local 5 6.10
Repeat Dial Business 1 0.2
Total Usage Charges 14 13.48
| Total Current Charges 7,757.77 |

Contact Numbers

1-800-578-8169
1-800-578-8169
1-800-335-5672

Provisioning and Billing Inquiries
Option 1 Repair

Disputes/Collections/Payments/Payment Arrangements

Or email us at:



Account Name:
Account Number:

Page: 6 of 56
Bill Date: Nov_ 03, 2015

Contact Numbers

Billing Inquiries - dctr-billing@centurylink.com
Billing Disputes - wholesale.dispute@centurylink.com

Or visit us online at:
www.centurylink.com/wholesale/

Carrier Changes and Information

LOCALTOLL LONG DISTANCE
LINE NUMBER CARRIER CARRIER
Changed From Changed From

onSEP 28 By LOA on SEP 28 By LOA



Account Name:
Account Number:

Page: 7 of 56
Bill Date: Nov. 03, 2015

Department Total Charges
No Department 7,217.57
0419 179.17
0740 57.29
0937 303.74
Grand Total T,757.77




Account Name:
Account Number: ;

Page: & of b
Bill Date: Mow. 03, 2015

Humbsr Chargsc Charpsc Champsc Dl oaunks: Aduchmenic Chargsc
32.40 B2.22 0.00 0.00 0.00 116.84
&1.04 o.oo o.oo 0.oon 0.oo E61.04
51.132 o.oo o.oo 0.oon 0.oo £1.13
£1.13 0.00 0.00 0.00 0.00 £1.13
S1.13 0.00 0.00 0.00 0.00 £1.13
51.132 o.oo o.oo 0.oon 0.oo £1.13
T3.E8 o.oo o.oo 0.oon 0.oo T2.68
4614 0.00 0.00 0.00 0.00 45.14
5285 0.00 0.00 0.00 0.00 BZ.86
54.92 o.oo o.oo 0.oon 0.oo 54,322
£4.82 0.00 0.00 0.00 0.0 £4.22
£4.832 0.00 0.00 0.00 0.00 £4.32
$4.32 0.00 0.00 0.00 0.00
62.85 o.oo o.oo 0.oon 0.oo
SB.55 0.00 0.00 0.00 0.0
£4.832 0.00 0.00 0.00 0.00 £4.32
$4.32 0.00 0.00 0.00 0.00 54,32
45.23 o.oo o.oo 0.oon 0.oo

0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
&0.10 o.oo o.oo 0.oon 0.oo ED.1D
51.132 o.oo o.oo 0.oon 0.oo £1.13
£9.07 0.00 0.00 0.00 0.00 £9.07
&0.10 o.oo o.oo 0.oo 0.oo 60.10
55.07 o.oo o.oo 0.oon 0.oo £2.07
55.07 o.oo o.oo 0.oon 0.oo £2.07
£1.50 o.oo o.oo 0.o0 0.oo £1.50
4B8.50 0.00 0.00 0.00 0.00 45.20
&7.97 o.oo o.oo 0.oon 0.oo BT.97
&7.97 o.oo o.oo 0.oon 0.oo BT.97
&7.97 0.00 0.00 0.00 0.00 BE7.97
59.07 0.00 0.00 0.00 0.00 59.07
&7.97 o.oo o.oo 0.oon 0.oo BT.97
4B8.50 o.oo o.oo 0.oon 0.oo 4%.50
£9.07 0.00 0.00 0.00 0.00 £9.07
£9.07 0.00 0.00 0.00 0.00 59.07
55.07 o.oo o.oo 0.oon 0.oo £2.07
£9.07 0.00 0.00 0.00 0.0 £5.07
4B8.50 0.00 0.00 0.00 0.00
48.50 0.00 0.00 0.00 0.00
4B8.50 o.oo o.oo 0.oon 0.oo
48.50 0.00 0.00 0.00 0.0
£1.13 0.00 0.00 0.00 0.00 £1.13




Aot Nama:
Ageniant Humbar:

Fage: 10 af SE
Bill Date:  Mow. 02, 2015

Charges Crages Charges Discourts Adurimect

5563 DO Tk 003 D.00

51.13 D .3 D .3 DD 0.00 51.13
ao. 18 D.o2 D.o2 D.o0 LR
5582 0.3 0.3 DD 0.00 5.8
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5483 D .3 D .3 DD 0.00 LR
TI B 0.3 0.3 DD 0.00 Ti.es
AR B L L 003 000 A
3332 0.3 0.3 DD 0.00 3a1.=:2
18.T8 L L 003 000 18.78

D D2 D D2 DD 0.00

0w 0w 003 D.00

0.3 0.3 DD 0.00
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DF D.00

a5 b D D2 D D2 DD 0.00 a5 6
51.58 DO 0w 003 D.00 51.58
5158 D .3 D .3 DD 0.00 51.58
51.58 D.o2 D.o2 oo D.o0 1.5
5158 0.3 0.3 DD 0.00 51.58
51.58 .02 .02 o.02 D.00 51,58
5158 0.3 0.3 DD 0.00 51.58
51.58 D.o2 D.o2 oo D.o0 1.5
5158 D .3 D .3 DD 0.00 51.58
5158 0.3 0.3 DD 0.00 51.58
AR 1% L L 003 000 Al
5158 D D2 D D2 DD 0.00 51.58
51.%8 DO DO 003 D.00

D D2 D D2 DD 0.00

.
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B
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D.00 51.13

51.13 0.3 0.3 DD 0.00 51.13

51.13 DO DO 003 D.00 51.13

51.13 0.3 0.3 DD 0.00 51.13

&
=
=
B
=
B
=l
=)
o

D.00 ELRE]

53 14 D D2 D D2 DD 0.00 5214

AT 3 DO DO 003 D.00 AT 3

AT 34 D .3 D .3 DD 0.00 AT 34
DO DO 003 D.00

AT 34 0.3 0.3 DD 0.00 AT 34




Apoount Kams:
Apoount Humber: :

Page: 11 of S&
Eill Daie: Mov. 03, 2015

Moy Uasge Total
Humiar Charges Chargas Macoerts Adpaubrarnts Chages
734 D.00 0.00 47,34
Charpss T,0TH_ S 11.02 E.0E 0. 0F T, 37T
Tauoss, Fes, and Surtsangsc LD
#ub-Total for Mo T 7T
Total For Dept: Ko Department T BT
Total for fub Dept: 22 ATR.AT
Total For Dept: 0418 LTRAT
Total fior Sub Dept: BE9 57.28
Tolall For Dept: 0740 5T.ZH
Totsl fer Sub Dept: BES BE. T
Total For Dept: 83T BOA.TH

Looal Banvios from KOV 2 fo DEC 02

Froduet40:

Monisly Charges
Aemote Call Forwardng 1878
FOMN: Cieder &
Prorated Remoie Cal Forwarding From OCT 06 To WOV 02 1584
Total Optiona Features/Sensons 1340
Toksl Morisly Charges LERY
Corm-Hme Chargac

= Crarge PerRACFE Lne OCT 05
& Cenial Ofio= Line Charge Bus OCT 0S
= Primary Order Charge - Bus OCT 05

. m
ooia o
"

=  (Crarge PerACE Une OCTO0S

= Primary Order Chage - Bue OCT 05

= Ceniral Offio= Line Crarge: Bus CCT 05
Tobsl Coe-me Charpsc 14.44

-]
uhER

Charge Detail For 118.84

Froductdd:

Monimly Charges
1 Pty Business
Federal Subsrber Line 8 Acoess Aecovery Chamge:
Inbasiis 3LC Bus

Total Looal Exahangs Sersiosc .14
= BQ WM Fer TN CLEC Request 4.4
= nside Wine Mainienanoe 4.4z
Hom-Pubiisihed Mon Lisked Bus & 0



Logaal Bearvios from WOV O to DEC D2

Aot Mama:
Agopant Numbar:

Fage 12 al 56
Bill Daie: Mow. 03, 2015

FrodeatdD:
Monthly Charpes
Total Opticnal Feahurse/Senvios: 14.50
Tolal Montsly Charges 6104
Charge Detail For B1.04
FrodeatdD:
Nanthty Charpes
Farierl Subsrriber Line & Acoess Recovery Chame ]
Rt Lin= 1 Party Busimess: EETY]
SubsTber Line Change - InTachyes 8.50
Tolal Losal Exahangs anvioes E1.18
Total Montsly Charges B1.43
Charge Detail For E1.12
FrodeatdD:
Meonthily Charges
Farierl Subsrriber Line & Acoess Recovery Chame ]
Rt Lin= 1 Party Busimess: EETY]
SubsTber Line Change - InTachyes 8.50
Tolal Losal Exahangs anvioes E1.18
Total Montsly Charges B1.43
Charge Detail For E1.12
FrodeatdD:
Meonthily Charges
Farierl Subsrriber Line & Acoess Recovery Chame ]
Rt Lin= 1 Party Busimess: EETY]
Subsoriber Lins Changes - InTasie 550
Tolal Losal Exahangs Sorvicos E1.48
Total Montsly Charges B1.43
Charge Detail For E1.12
FrodeatdD:
Meonthily Charges
Farierl Subsrriber Line & Acoess Recovery Chame ]
Rt Lin= 1 Party Busimess: EETY]
Subsoriber Lins Changes - InTasie 550
Tolal Losal Exahangs Sorvicos E1.48
Total Montsly Charges B1.43
Charge Detail For E1.12




Apoownt Hams:
Apoount Mumbaer:

Fage: 13 of E&
Elll Date: Mov. 03, 2015

Looal Banvios from KOV 02 fo DEC D2

FroductdD:

Montly Charges
Fegeral Subsriber Line & Acczss Recovery Chame
Wil Line: 1 Fary Business

Sufmcrber Line Charpes - Intastais 85

Total Looal Exahanps Serviosc E1.43
3 Way Caling Business KL
Call Sorwarding Eusiness a3

Call Retum Business
Caler ID Mumitr Mame

Total dpHonad Feshreci S endosc 1.88
Total Morizly Charges 72.68
Charge Detail For . TI.88
Froductdd:
Moty Charges
1 Ply Businesz:

Feseral Subsoiber Lins & Acczss Recovery Chame
rirsts LT Bus

Total Looal Exahanps Sarsiosc [P T]
Total Morizly Charges 4514
Charge Detail For 4814
Froductdd:
Moty Charges
1 Ply Businesz:

Federal Subsriber Line & Acczss Aecovery Chame
Inirzstals 21T Bus

Total Looal Exahanps Sarsiosc 4.2
Call Forwarding Business
Caler ID Murmber Onily EUZ

Tokal OpHona) Fashrscrandoss 12.83

Total Mort=ly Charges 6208
Charge Detail For BI.EE
Froductdd:
Norily Charges

Federal Subscriber Line & Acoess Aecovery Champe
Wuitl Line: 1 Fariy Business
Eubmorber Une Thame - Inimstais

Total Looal Exahanps 2ardosc E4.92

Total Morizly Charges 5483

Charge Detail For . E4.82




Account Nama:
Account Number:

Page: 14 of 56
Bill Date: Mow. 03, 2015

Charge Detail

Local Service from NOV 03 te DEC 02

Proguct-0:
Manithly Charges
Federal Subscrioer Line & Access Recovery Charge B.55
MUl Lne 1 Z'E.I'.j' Business aT7.43
Sunscrber Line Change - Inrastaie B30
Total Local Exchangs Sendices E4.82
Todal Monthily Changas £4.82
Charge Detail For 54.92
Product-i0:
Monthly Charges
Fagerl mnsm:»erurea.ﬁm:-ssﬁewm C'la.l'?a' B.55
Mult Lire 1 Party Business 37.43
Suibscriber Line Change - Inrastate B.90
Todal Local Exchangs Senvices E4.82
Total Monthily Charges 5482
Charge Detail For 54.92
Proguct-0:
Manthly Charges
Federal Subscrioer Line & Access Recovery Charge B.55
Mulf Lire 1 Parly Business 7.3
Suscriber Ling Change - Inrastas B30
Todal Local Exchangs Sendices E4.82
Todal Monthily Changas £4.82
Charge Detail For 54.92
Proguct-i0:
Monthly Charges
1 Pty Business 37.43
Federl Subscriper Line & Access Recovery Charge B.50
Infrastatz SLC Bus £.00
Todal Local Exchangs Services 48,53
Cal Forwarding Susiness 4.31
Caler ID Numiser Only BUS B.82
Todal Opiional FeatureslSarvices 12,88
Todal Monthily Changas &2.88
Charge Detail For £2 BE
Proguct-i0:
Monthly Charges
1 Pty Business

Federal Subscriper Line & Access Racovery Charge E.50



Apoount Mame:
Apoount Humber:

Page: 1S of EE
Elll Date: Mov. 03, 2015

Logal Sarvios from WOV 02 fo DEC 02

FroductdD:
Manddy Gharges
Inirzstals 3LT e 8 .00
Tolal Local Exahanps Ssrslosc 4.9
Cealer ID Murnber Onily EUZ
Total Optonal FeshurealSandonc [}
Tolal MonSly Charges 50.55
Charge Detail For EE.EE
FroductdD:
Mcontmly Charges

Fegieral Subsriber Line & Acczss Recovery Chame
Wt Line | Party Business
Euscriber Line Chame - Iniastis

Total Logel Exahangs Sarvdosc E4.92

Total Moat=ly Charges 5453
Charge Detail For E4.82
Froduet4D:
Monfaly Charges

Fesderal Subsoiber Line & Acczss Recovery Chame
kit Line: 1 Fary Business
Euiscriber Line Thame - Inimstais

Total Looel Exahanps Ssrvosc Ed.92
Tobzl Morisly Charges 54,83
Charge Detail For E4.82
Frodusto:
MorTly Charges
Zone Charge ©
1 Py Business

Fegersl Subsrrbar Line § Azcass Becovary Chamge
Intasials 3LC Bus

Totzl Losal Exahangs Ssrdoss 45,33
Tobsl Morisly Charges 45.23
Charge Detail For 45.23
Froductdd:
Monfaly Charges
Zons Charge 1 a3
1 Fiy Eusiness

Federal Subsriber Line & Acczss Recovery Chape
it U0 B




Buzezen vt Hama:
Buoezen it Humibar:

Fage: 16 of S&
Bill Date: Mov. 03, 2015

Charge Detail

Local Sevios from WOV 02 to DEC D2

FroduatdD:
Monthily Charges
Toial Losal Exahangs Sarvioec .21
Tolal Montsly Charges £5.73
Charge Detail For 45.23
FrodeatdD:
Monthily Charges
Tone Charge 1 1.00
1 Pty Businesz. 1170
Farieral Subscriber Line & Aoosss Recovery Chamge %20
it SLE Bus &.o0
Tolal Losal Exahangs Servioes 45.23
Tolal Montily Charges £5.73
Charge Detail For 45.23
Frodeat-D:
Monthly Charpes
1 Pty Business: 184
Farieral Subsrriber Line & Access Recovery Chame &2
it SLE Bus &.o0
Tone Charge 1 1.00
Tolal Losal Exahangs Servicos 47T
Call Fowardng Susiness i
Caller ID Nuriber Oniy LIS 883
Total Optional Feahursa/Senviosc 12.80
Total Montsly Charges [TRL]
Charge Detail For B0.10
Frodusst-iD:
Nonthty Charpes
Farieral Subscriber Line & Aoosss Recovery Chamge ]
Rt Line 1 Party Business a384
Subsaber Line Change - Inrasixe 8.50
Tolal Local Exahangs Sarvicec E1.45
Tolal Montaly Charpes 54.43
Charge Detail For E1.13
ProdwatdD:
Nonthly Charpes
1 Pty Business L LT T
Farieral Subscriber Line & Aoosss Recovery Chamge %20
it SLE Bus &.o0



Local Bervios from WOV Bo DEC 02

Agcepiant Hama:
Agsant Humbar:

Pages 18 of 58
Bl Date: Mow. O3, 2015

Frosdwat-iD:
Monthity Charpes
Tolal Optional Feahursa/Servioec 12,83
Tolal Montsly Charges BE.OT
Charge Detail For E8.07
Frosdwat-iD:
Nonthty Charges
Confrey Arress Line I
Fetieral Subsoriber Line & Access Recovery Chage K]
Subsmoriber Line Change - Infrastye K]
Tolal Losal Exahangs Sarvioss 45D
Adcisoral Listng-Sus 100
Total Optional Feahursc!Servios: .00
Tolal Mantily Charges 5150
Charge Detail For E1.60
FroduatdD:
Monthly Charges
ey Arress Line R IR0
Fegeral Subscriber Line & Aooess Aecovery Changes amg
Submcriber Line Change - infrastye 50
Tolal Losal Exahangs Services H.5D
Totasl Montsly Charges a0.E1
Charge Detail For - 4860
Froduat-D:
Monthly Charpes
Fetieral Subscriber Line & Aooess Aecovery Chage K]
ey Sysiem Trunk 5048
Submcriber Line Change - infrastye 50
Tolal Losal Exahangs Sarvioss T
Tolal Montsly Charges BT.NT
Charge Detail For : BT.BT
FrodwtdD: 3
Monthly Charpes
Faieral Subscriber Line & Acoess Recovery Change ]
iy ysiem Trank 5048
Subsber Line Change - Infrastbe 8.0



Apoount Kams:
Apoount Humbar:

Page: 21 of
Eill Daie: Mov. O3

Looal Banvios from KOV 2 fo DEC 02

Froductdd:
Monimly Charges
1 Piy Business 3384
Fegeral Subsriber Line & Acczss Recovery Chame X
Inbasiis 3LC Bus & 0
Total Lonal Exahangs 3arvicss .14
Call Forwarding Business i3
Caler 1D Murmber Oniy BUZ 583
Total Optional Feshursc Eensosc 12.93
Total Morisly Charges 59.07
Charge Detail For E8.07
Frodutd:
Monisly Charges
Cenfrex Access Line
Fegeral Subsriber Line & Aczzss Recovery Chame
Euiecrber Line Thame - iIniastis
Total Looal Exahangs Sarviosc 41.50
Total Morisly Charges 40,50
Charge Detail For 4560
Froductdd:
Morhy Charges
Cenfrex Access Line 1.0
Fegeral Subsriber Line & Aczzss Recovery Chame 525
Euiecrber Line Thame - iIniastis 857
Total Looal Exahanps 3arviosc .50
Total Morisly Charges 40,50
Charge Detail For 4560
Froductdd:
Morhy Charges
Cenfrex ACoess Line 310
Fegieral Subsriber Line & Acozss Recovery Chame .25
Euiecrber Line Thame - iIniastis 857
Total Looal Exahanps 3arviosc .50
Total Morisly Charges 40,50
Charge Detail For 4560
Froductdd:
Morhy Charges
Cenfrex ACoess Line EIN]

Fegieral Subsriber Line & Acozss Recovery Chame



Local Service from HOW 03 to DEC 02

Account Name:

Account Number:

FPage: #4

of 56

Bill Date: Mow. 03, 2015

Charge Detail

Product40-
Monthly Chargas
Total Local Exchangs Services 4734
Todal Monthly Charges 4T.34
Charge Detail For 4734
Proguct4D:
Monthly Charges
Fegerl Subscriser Lins & H.‘:ZEEE-HE{:J‘J'EF}’ C'la.l'gn‘:" B.55
MUR LR 1 :'E.I'.!r Business 9.8E
Cd.m:‘ﬂbé-"LnECl‘a"g! - Inrastaia B.a0
Total Local Exchange Services 47.34
Total Montnily Charges 4734
|Charge Detail For 4T.34 |
|Tntal Charge Detail 7.217.57 |
|Ta1x.. Fees and Surcharges 0.00 |
7.217.57 |

| Total Current Charges

* Nonrsguiated Charge(s) - nonpayment for MONREGULATED SERVICES OR PRODUCTS may result In the
disconnecion or reéstniction of such sarvices. and such delinguenclsa may be subject to collecthon. Local
sarvices will not ba disconnscisd for nonpayment of nonreguiatsd chargss. Nonpayment of toll chargas

may result In the dsconnection of ioll serdce, and such delinguenclas may ba subject to collecton.

Local Usage Detail

Local Call Datall

Hemn Diabe Time Caliad From Callsd Ta Humbsr Call Call Min Charge
Plan T¥pa

1 T 1ZSEpm REFEATDIAL Direct Cal 0.8z
Todal for 082
2 CCTDS I2:46 pm LEXINGTOM ©OH DIRASET Dir Assist 1.22
Total for 1.22
3 CCT20 O3=5pm CALLRETURN Direct Cai 0.8z
£ oCTar 1027 am CALLRETURN Direct Cai 0.8z
5 oCcTas 1008 am CALLRETURN Direct Cai 0.8z
6 oCT30 o=-i3am CALLRETURN Direct Cai 0.8z
Todal for 328
T oCT3 1104 am JEFFERSON ©OH DIRASET Dir Assist 1.22
| CCT20 MAap CALLRETURN Direct Cai 0.8z
Tiodal for 2.04
g T3 1108 FERSON ©OH DIRASET Dir Assist 1.22
Tioal for 1.22



Account Name:
Account Number: :

Page: 45 of 56
Bill Date: Mow. 03, 2015

Local Usage Detail

Local Call Datall
rem Daby Time Caliad From Called To Humber call call Win Chargs
Flan Type
10 ©CTos OH DIRASET Dir Assist 1.22
11 OCTDS OH  Cal Comp Cper Handed 0.00
OCT! OH DIRASET O Assist 1.22
Todal for 244
Todal Of Hemized Calls 11.02
_I
Sub-Department Summary
Manthly Cree Time Ucags Total
Humibasr Chargec Changss Chamss DG 0w b A uchrenis Chargst
Total for Seciion: 72.86
Total for Saction: BE.38
Total for Saction: 61.13
Total For Sub Dﬂ‘: 17THAT
Department : 0419 Sub Department -
Section Summary
Manthly e Time Usage Total
Numbar Charges fr— Chames Disoounts Adustmentc Charpec
71.M 0.00 1.54 0.00 0.100 TI.88
Charges 71.01 0.20 1.84 0.20 .00 72,86
Tamas, Fees, and Surchanges 0.0
Total For Sechion: 7186
Department :
Subs Department - Section -

Charge Detail

Local Service from MOV 03 to DEC 02

Product40;
Monthily Charges
Fageral Subscriser Line & ACCESS H—'.‘ﬂ:-’.-l:—fj’ C"IEI?E" B.55
MUl Lire 1 ='ar.y Business 33,54
Sulbscriber Line ':f'&'? - Infrastatz B.o0
Total Local ESCI’I&EHﬁ Senvices B1.1%

Cal Forward Mo Ans Bus
Cal Forwarding Business 4.31



Suby Department -

Account Name:
Account Number:

Page: 48 of 56
Bill Date: Mow. 03, 2015

Section -

Charge Detail

Local Servics from WOV 03 to DEC 02

Prosduct-0;
Monthily Charges

*  EQ WM CLEC Sciect Al TNS 3.5
- Insldie Wire Mamenance 348
- Woicemall Baslc-CLC E.95

Total Optl-:»nal FaatursalSanvicas 18.2E

Total Monhily Charges T
US—EBB Chargaa

Call Retum Business &4

Total Usaga Charges 1.84
|Charge Detail For 72.65 |
|T|::tal Charge Detail For 72,65 |
|Tax.. Fees and Surcharges For 0.00 |
|T|::tal Current Charges For 7265 |

= Nonrsguiated Chargeds] - nonpayment for MONREGULATED SERVICES OR PRODUCTS may result In te
disconnecion or restriction of such services. and such delinguencias may be subject to collection. Local
sarvices will not be disconneciad for nonpayment of nonreguiatsd chargas. Nonpayment of toll chargas
may result In the dsconnection of todl ssrvice, and such delinguencias may be subject to collecton.

Local Detail

Local Call Dstall
Feen Dabe: Time Caliac From Calisd To Humbsr Call Call Min Charge
Plan Type
1 oo 01237 pm CALLRETURN Direct Cad 0.8z
2 ooT2 o2-18pm CALLRETURN Direct Cad 0.82
Todal for 1.84
Total OT Hemized Calls 1.84



Account Name:
Account Number: :

Page: 538 of 56
Bill Date:  Mow. 03, 2015

Account Summary

Monthiy One Time: Usage Tokal
Numbar Chargec Changss Chamgss Dicoounbe: Adjushmentc Chargss
Department:
7724 o.oo o.0o 0.00 o.0o0 77.24
Chargaa 03.74 aan [N o.e0 .00 203.74
Taxes, Feas, and Surchanges 0.00
Tiotal For Sub Dept: 30374
Charges | 203.74 (X1 [N 17 0.e0 w00 303.74
Taxwss, Fesd, and Surchanpes 000
Tiotal For Dapt 30374
Charges | TATEBE 12080 11.02 0.e0 w00 T, 21767
Taxes, Fess, and Surcharges 0.00
Totasls (Mo Departmant) 7.217.67
Total | T.E14.88 128.89 13.48 0.e0 w00 T.7ET.TT
Taxes, Fess, and Surchanges 0.e0
Grand Total 7.767.77




