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 23. OSS – Wholesale 
 

In legacy Qwest ILEC service territory, after the Transaction closes, CenturyLink 
will use and offer to wholesale customers the legacy Qwest Operational Support 
Systems (OSS) for at least two years, or until July 1, 2013, whichever is later, and 
thereafter provide a level of wholesale service quality that is not less than that 
provided by Qwest prior to the Transaction’s closing, with functionally equivalent 
support, data, functionality, performance, electronic flow through, and electronic 
bonding.  After the period noted above, CenturyLink will not replace or integrate 
Qwest systems without first establishing a detailed transition plan and complying 
with the following procedures:  

 
a. Detailed Plan.  CenturyLink will provide notice to the Wireline Competition 

Bureau of the FCC, the Commission, and the Parties to this agreement at least 
270 days before replacing or integrating Qwest OSS system(s).  Upon request, 
CenturyLink will describe the system to be replaced or integrated, the 
surviving system, and steps to be taken to ensure data integrity is maintained.  
CenturyLink’s plan will also identify planned contingency actions in the event 
that CenturyLink encounters any significant problems with the planned 
transition.  The plan submitted by CenturyLink will be prepared by 
information technology professionals with substantial experience and 
knowledge regarding legacy CenturyLink and legacy Qwest systems 
processes and requirements.  CLECs will have the opportunity to comment on 
CenturyLink’s plan in a forum in which it is filed, if the regulatory body 
allows comments, as well as in the Qwest Change Management Process. 

 
b. CMP.  CenturyLink will follow the procedures in the Qwest Change 

Management Process (“CMP”) Document. 
 
 


