Mr. Craig Wiseman

2600 Maitland Center PI(Wy_Washington Utilities and Transportation Commission

Suite 300

Maitland, FL 32751
P.O. Drawer 200
Winter Park, FL
32790-0200

Tel:  407-740-8575
Fax:  407-740-0613

www.tminc.com

1300 S. Evergreen Park Drive, S.W.
Olympia, WA 98504

RE: WA Emergency Operations Information Request
RE: UT-072149

Dear Mr. Wiseman:

January 7, 2007
Via US Mail

Enclosed please find the corrected copies of the WA Emergency Operations

Information Request, filed on behalf the following carriers.

ACN Communication Services, Inc.

Americatel Corporation

Andiamo Telecom, LLC

Bell Atlantic Communications, Inc.

BellSouth Long Distance, Inc.

Budget PrePay, Inc.

BullsEye Telecom, Inc.

Cbeyond Communications, LLC

Comcast Business Communications, LLC

Custom Teleconnect, Inc.

DSLnet Communications, LLC

Ernest Communications, Inc.

Globalcom, Inc.

InteraTel, LLC

Intrado Communications Inc.

LDMI Telecommunications, Inc.

Legacy Long Distance International, Inc.

Network Communications International Corp.

Network PTS, Inc.

NYNEX Long Distance Company

Phone 1, Inc

Public Communications Services, Inc.

Startec Global Operating Company

Talk America Inc.

Time Warner Telecom Consolidated

TON Services Inc.

Verizon Select Services Inc.

YMax Communications Corp.
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Please acknowledge receipt of this filing by date-stamping the extra copy of this
cover letter and returning it to me in the self-addressed, stamped envelope provided
for that purpose.

Questions regarding this filing should be directed to my attention at 407-740-8575.
Thank you for your assistance in this matter.

Sincerely,
Trish Kirby 7
Compliance Reporting Specialist



Rulemaking on Emergency Information
Docket No. UT-072149

ACN Communication Services, Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(@)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
John Tassone, Director of Customer Care, 585-720-1700

Lynn Lundquist, Senior Workforce Manager, 906-227-7420

Jessica Fahrenbruch, Associate Call Center Manager, 906-227-7483

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Upon Request, ACN will comply with this requirement.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
411 Third Street, Gwinn, MI 49841

906-227-7400

(b) Regional network operations center; or
411 Third Street, Gwinn, MI 49841

906-227-7400

© Emergency operations center.
411 Third Street, Gwinn, MI 49841

906-227-7400




Rulemaking on Emergency Information
Docket No. UT-072149

Americatel Corporation

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Americatel does not have offices in Washington. There is only a local
business continuity plan in Florida.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
N/A

(b) Regional network operations center; or
N/A

(c) Emergency operations center.
Americatel is a toll reseller 1-800-215-5575

Maria F. Arana, Director of Finance Date



Rulemaking on Emergency Information
Docket No. UT-072149

Andiamo Telecom, LLC

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

Dimitris Pantzartzis, Chief Technology Officer 480-850-2752

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

Dimitris Pantzartzis, Chief Technology Officer 480-850-2752

(b) Regional network operations center; or

(c) Emergency operations center.

Joseph M. Rao, President Date



Rulemaking on Emergency Information
Docket No. UT-072149

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster

services coordinator and alternates; and
Mike Calderwood: Director — National Network Management Center PH:703-390-7542

Johnny Gatewood: Manager-GNS Network Operations Center PH:703-248-6425

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Will provide upon request.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(@) Local network operations center;
Same as above

(b) Regional network operations center; or
Same as above

(c) Emergency operations center.
Same as above




Rulemaking on Emergency Information
Docket No. UT-072149

BellSouth Long Distance, Inc. d/b/a AT&T Long Distance Service

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  Thetitles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Ken Jones — Director, Network Operations 770-352-3397

David Craig — Senior Manager, Network Operations 770-352-3042

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
N/A

(b) Regional network operations center; or
Ken Jones — Director, Network Operations 770-352-3397

David Craig — Senior Manager, Network Operations 770-352-3042

(c) Emergency operations center.
Ken Jones — Director, Network Operations 770-352-3397

David Craig — Senior Manager, Network Operations 770-352-3042

Date



Rulemaking on Emergency Information
Docket No. UT-072149

Budget PrePay, Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
N/A - Reseller of Verizon and Qwest services

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

N/A — Reseller to residential customers only.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
Reseller of Verizon and Qwest services

(b) Regional network operations center; or
Reseller of Verizon and Qwest services

(c) Emergency operations center.
Reseller of Verizon and Qwest services

Monique Byrnes, Date



Rulemaking on Emergency Information
Docket No. UT-072149

BullsEye Telecom, Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Paul Dutka — Emergency Contact Coodinator

244-784-2665

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Will provide upon request.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
Bill Edwards — VP of Customer Operations

248-784-2587

(b) Regional network operations center; or

(c) Emergency operations center.
Tom Tisko — VP of Business Operations

248-781-2514

Richard Koslowski, Director of Accounting Date



Rulemaking on Emergency Information
Docket No. UT-072149

Cbeyond Communications, LL.C

WAC 480-120-414 Emergency operation.

Although certified in Washington, Cbeyond currently has no customers in Washington, therefore, no plan
is yet in place. Cbeyond will develop a plan upon the start of operations in Washington.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  Thetitles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b)  Regional network operations center; or

(c) Emergency operations center.

Andy Hammons, Senior Director, Tax and Regulatory Date



Rulemaking on Emergency Information
Docket No. UT-072149

Comcast Business Communications, LLC d/b/a Comcast Long Distance

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Gary Williams - 856-638-4144

Director, Network Planning

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
Joe Roberts — 888-262-7300

NOC Supervisor

(b) Regional network operations center; or

(c) Emergency operations center.

Lisa Moglia, Director of Telephony Regulation Date



Rulemaking on Emergency Information
Docket No. UT-072149

Custom Teleconnect, Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(@)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Donna Morgan, Director of Operations

702-922-5209

(b)  Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
N/A

(b) Regional network operations center; or
N/A

(©) Emergency operations center.
Custom Teleconnect is a reseller of Toll Operator Services.

David H. Barksdale, CFO Date



Rulemaking on Emergency Information
Docket No. UT-072149

DSLnet Communications, LLC

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster

services coordinator and alternates; and
Jim Aust, NOC Director 703=793-4160 (desk) 703-862-9560 (cell)

Mary Horvath, VP Customer Support: 203-284-6100

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Will provide upon request.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(c) Emergency operations center.
Jim Aust, NOC Director: 703-793-4160

Schula Hobbs, Director - Regulatory Affairs Date



Rulemaking on Emergency Information
Docket No. UT-072149

Emest Communications, Inc.

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

The titles and telephone numbers of the company’s disaster
(a) services coordinator and alternates; and

Steve Reynolds: 770-242-9069 x208

Bryan Comett: 770-242-9069 x213

Sandra Hassler: 770-242-9069 x248

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Steve Reynolds: 770-242-9069 x208

Bryan Cornett: 770-242-9069 x213

Sandra Hassler: 770-242-9069 x248

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(c) Emergency operations center.

Paul Masters, President, Secretary & Treasurer Date



Rulemaking on Emergency Information
Docket No. UT-072149

GCI Globalcom, Inc. d/b/a GCI Globalcom Inc.

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  Thetitles and telephone numbers of the company’s disaster
services coordinator and alternates; and

Dan Montgomery, VP Network Operations 312-895-8188 ext 160

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

As an interchange reseller in Washington, Globalcom relies on its
underlying carriers (Global Crossing and Qwest) to provide for disaster
recovery.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
N/A

(b) Regional network operations center; or
200 East Randolph Street, 23™ Floor, Chicago, IL 60601

(c) Emergency operations center.

See (1) (b) for information

M. Gavin McCarty, Chief Legal Officer Date



Rulemaking on Emergency Information
Docket No. UT-072149

InteraTel, LLC

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(©) Emergency operations center.

John King, Sr. Manager, Regulatory Date



Rulemaking on Emergency Information
Docket No. UT-072149

Intrado Communications Inc.

WAC 480-120-414 Emergency operation.
Not applicable. Intrado Communications Inc. is not currently providing service in
the state of Washington.

(1) All companies must maintain, revise, and provide to the commission
the following: ‘

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

() Emergency operations center.

Colleen Lockett, Regulatory Affairs Specialist Date



Rulemaking on Emergency Information
Docket No. UT-072149

LDMI Telecommunications, Inc d/b/a LDMI Long Distance

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Margaret Ring 850-465-1748

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Will provide upon request.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(c) Emergency operations center.

Francie McComb, Vice President - Regulatory Affairs Date



Rulemaking on Emergency Information
Docket No. UT-072149

Legacy Long Distance International, Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a) The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Curtis Brown — Chairman, President, Treasurer

800-577-5534

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.
Legacy does not own or operate any facilities in the State of Washingon.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
Legacy does not own or operate any facilities in the State of Washingon.

(b) Regional network operations center; or
Albert Caldera, Director of IS

800-57-5534

(c) Emergency operations center.
Albert Caldera, Director of IS

800-57-5534

Curtis A. Brown, Chairman, President, Treasurer Date



Rulemaking on Emergency Information
Docket No. UT-072149

Network Communications International Corp.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Randy Reeves — Director IT — 903.757.4455 X 1006

Stephanie Jackson — Director B & C —903.757.4455 X 1004

(b)  Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

NCIC will submit, upon request.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
Randy Reeves — Director IT — 903.757.4455 X 1006

(b) Regional network operations center; or
Same

(©) Emergency operations center.
Same

William L Pope, President Date



Rulemaking on Emergency Information
Docket No. UT-072149

Network PTS, Inc.

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Stu Seiler, Business Development Director 972-872-0348

Jeff Stevenson, Accounting Manager 510-347-3681

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery. of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the

company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(©) Emergency operations center.
Stu Seiler, Business Development Director 972-872-0348

Jeffrey Stevenson, Accounting Manager Date



Rulemaking on Emergency Information
Docket No. UT-072149

NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster

services coordinator and alternates; and
Mike Calderwood: Director — National Network Management Center PH:703-390-7542

Johnny Gatewood: Manager — GNS Network Operations Center PH:703-248-6425

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Will provide upon request

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

€)] Local network operations center;
Same as above

(b) Regional network operations center; or
Same as above

() Emergency operations center.
Same as above




Rulemaking on Emergency Information
Docket No. UT-072149

Phone 1, Inc

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Not Applicable

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s: Not Applicable.

(a) Local network operations center;

(b) Regional network operations center; or

(c) Emergency operations center.

Dilowe Barker, COO Date



Rulemaking on Emergency Information
Docket No. UT-072149

Public Communications Services, Inc.

WAUC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Poova Bullock  310-954-3017

(b)  Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

N/A — Company is a toll reseller.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
N/A — Company is a toll reseller.

(b) Regional network operations center; or
N/A — Company is a toll reseller.

(c) Emergency operations center.
N/A — Company is a toll reseller.

Dennis Komai, Chief Financial Officer Date



Rulemaking on Emergency Information
Docket No. UT-072149

Startec Global Operating Company

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(© Emergency operations center.

Robert Felgar, General Counsel Date



Rulemaking on Emergency Information
Docket No. UT-072149

Talk America Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Margaret Ring 850-465-1748

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Will provide upon request.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(c) Emergency operations center.

Francie McComb, Vice President - Regulatory Affairs Date



Rulemaking on Emergency Information
Docket No. UT-072149

TON Services Inc.

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(a)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
Gary Barlow, CFO - Treasurer

800-359-9480 or 801-624-4500

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

N/A

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(@) Local network operations center;
N/A

(b) Regional network operations center; or
N/A

() Emergency operations center.
N/A

Gary Barlow, CFO & Treasurer Date



Rulemaking on Emergency Information
Docket No. UT-072149

Time Warner Telecom of Washington LLC

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(@)  The titles and telephone numbers of the company’s disaster

services coordinator and alternates; and
Julie Hock — Noble Manager, Contingency Planning and Safety Tel: 303-542-4488

Valerie Clark Director Risk Management Tel: 303-566-1551

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

Available upon request

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
Seattle Office

Fred Lyon Operations Director 206-676-8080

(b)  Regional network operations centet; or
Denver NOC

Beth Lackey SCP Customer & Network Reliability 303-566-1224

(c) Emergency operations center.
Denver NOC

Beth Lackey SCP Customer & Network Reliability 303-566-1224




Rulemaking on Emergency Information
Docket No. UT-072149

Verizon Select Services Inc.

WAC 480-120-414 Emergency operation.

(1)  All companies must maintain, revise, and provide to the commission
the following:

(@)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and
VSSI is a switchless reseller and maintains no network facilities.

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;
VSSI is a switchless reseller. No local network operations.

(b) Regional network operations center; or
VSSI is a switchless reseller. No local network operations.

(c) Emergency operations center.
VSSI is a switchless reseller. No local network operations.




Rulemaking on Emergency Information
Docket No. UT-072149

YMax Communications Corp

WAC 480-120-414 Emergency operation.

(1) All companies must maintain, revise, and provide to the commission
the following:

(@)  The titles and telephone numbers of the company’s disaster
services coordinator and alternates; and

(b) Upon request of the commission, the company’s current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington.

(2) For coordination of disaster response and recovery operations, each
company must maintain on file with the Washington state emergency
management division the titles and telephone numbers of the managers of the
company’s:

(a) Local network operations center;

(b) Regional network operations center; or

(©) Emergency operations center.

Peter Russo, Chief Administrative Officer Date




