Service Date: July 9, 2026

BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND DOCKET UW-260412
TRANSPORTATION COMMISSION,
ORDER 02
Complainant,
DISMISSING COMPLAINT;

V.
AUTHORIZING PROPOSED TARIFF

EAST SIDE IMPROVEMENT CO., INC, | REVISIONS TO BECOME EFFECTIVE

Respondent.

BACKGROUND

On May 20, 2026, East Side Improvement Co., Inc. (East Side or Company) filed with
the Washington Utilities and Transportation Commission (Commission) a tariff revision
that would generate $4,776.82 in additional annual revenue.! East Side proposes
implementing a one-time Cost Recovery Surcharge of $106.15 for all customers to
recover the cost for emergency repairs it performed to repair “two leaks in the irrigation
system and to replace a valve that was failing in the irrigation pump house.”? East Side
provides domestic and irrigation water service to 45 customers on four water systems
located in Kittitas County. The Company first became regulated by the Commission in
Docket UW-220369 on July 1, 2022.

East Side notified its customers by mail dated May 27, 2026, that it is proposing a one-
time surcharge of $106.15 per customer to reimburse the Company for the two leaks it
repaired to the irrigation system and failing valve it replaced in the irrigation pump
house. The Company further explains in the customer notice that when the $106.15
surcharge is combined with the current monthly irrigation rate of $45, it will result in a
one-time charge of $151.15, to become effective July 1, 2026, if approved by the
Commission.

! The amount sought related to the original repairs was $4,776.82, rather than the $4,766.82 listed
in Order 01. WUTC v. East Side Improvement Co., Inc., Docket UW-240412, Order 01 at 1 q 1
(June 29, 2026).

2 WUTC v. East Side Improvement Co., Inc., Docket UW-240412, Cover Letter from East Side.
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Commission staff (Staff) reviewed the Company’s filing and determined that the
Company had not provided sufficient workpapers in support of the surcharge. Staff
subsequently issued additional data requests to the Company to verify the costs
associated with the repair. Staff also learned that following the repairs that first caused
the Company to seek the proposed $4,776.82 surcharge, a pump on the irrigation system
failed, resulting in $3,179.39 of additional repair expenses and raising the total costs of
the combined repairs to $7,956.21.3

This matter was first considered by the Commission at its June 25, 2026, open meeting.
At that open meeting, the Commission heard from Staff, the Company, the Public
Counsel Unit of the Washington Attorney General’s Office, and Jon Ward, an East Side
customer. After considering the information provided in the record and at the open public
meeting, the Commission suspended the Company’s proposed tariff revisions,
determining that the Company had not yet demonstrated that the proposed revisions
would result in rates that are fair, just, reasonable, and sufficient. The Commission
further required that this matter be set for the July 9, 2026, open meeting, following
additional Staff review of the Company’s proposed tariff.

Following the June 25, 2026, open meeting, Staff reviewed all of the information
provided by the Company concerning the two repairs to its irrigation system. Staff and
the Company agree that the second set of repairs for $3,179.39 should be included in the
Company’s proposed surcharge, for a total surcharge amount of $7,956.21. Staff and the
Company further agree that customers should have the option to either pay a one-time
surcharge of $176.80 or $29.47 per month over the course of six months. Staff states that
it 1s satisfied that the Company has demonstrated the prudence of the costs that its seeks
to recover via the surcharge and that the Company acknowledges its responsibilities
regarding the maintenance of its water system and customer notice.

On July 1, 2026, the Company filed revised tariff pages reflecting its agreement with
Staff described above. Staff recommends that the Commission allow the Company’s
tariff revisions, as revised on July 1, 2026, to go into effect as of July 10, 2026, and
dismiss the complaint in this docket.

On July 9, 2026, this matter came before the Commission at its regularly scheduled open
meeting.

3 WUTC v. East Side Improvement Co., Inc., Docket UW-240412, Order 01 at 2-5 99 3-11 (June
29, 2026) (containing additional factual detail concerning the Company’s repairs).
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DISCUSSION AND DECISION

The Commission agrees with Staff’s analysis that the Company has demonstrated that the
costs of the two sets of repairs to the irrigation portion of the Company’s water system
were prudent. The Commission also agrees that recovering the costs of both sets of
repairs through a single surcharge and providing customers with the option to either pay
the surcharge as a single payment or over the course of six months is reasonable.
Consequently, the Commission finds that the complaint against the Company in this
docket should be dismissed, and that the Company’s tariff revisions, as revised on July 1,
2026, should become effective as of July 10, 2026. Because the Company is funding the
repairs through a surcharge mechanism, the Company is further responsible for reporting
within 60 days of the end of each calendar quarter during which the surcharge is in effect:
(1) beginning balance; (i1) amounts received, detailed by source; (iii) amounts spent,
detailed by project or expense; (iv) ending balance; and (v) reconciliation of bank balance
to general ledger.*

FINDINGS AND CONCLUSIONS

(1) The Commission is an agency of the state of Washington vested by statute with
the authority to regulate rates, regulations, and practices of public service
companies, including water companies.

(2) East Side is a water company and a public service company subject to
Commission jurisdiction.

3) This matter came before the Commission at its regularly scheduled meeting on
July 9, 2026.

(4) Pursuant to RCW 80.04.130(4), the Company bears the burden to demonstrate
that proposed tariff increases are fair, just, reasonable, and sufficient.

(%) The Company has met its burden to demonstrate that the $7,956.21 it seeks to
recover through its proposed tariff revisions would result in rates that are fair,
just, reasonable, and sufficient.

4 WAC 480-110-455(4)(c).
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(6)

(7
®)

©)

Staff has concluded its investigation into whether there is a basis to continue to
adjudicate this matter and determined that there is no basis for further
investigation.

The Complaint against the Company should be dismissed.

The Company’s tariff revisions, as revised on July 1, 2026, should become
effective as of July 10, 2026.

Consistent with WAC 480-110-455(4)(c), the Commission should require the
Company to file reports to this docket within 60 days of the end of each calendar
quarter during which the surcharge is in effect containing the information required
by WAC 480-110-455(4)(c)(i)-(v) pertaining to the approved surcharge
mechanism.

ORDER

THE COMMISSION ORDERS:

(D

2

€)

(4)

The Complaint and Order Suspending Tariff Revisions filed against East Side
Improvement Co., Inc. is dismissed with prejudice.

The Commission orders the tariff pages filed by East Side Improvement Co., Inc.
on May 20, 2026, as revised on July 1, 2026, to become effective July 10, 2026.

East Side Improvement Co., Inc. shall file reports to this docket within 60 days of
the end of each calendar quarter during which the surcharge is in effect containing
the information required by WAC 480-110-455(4)(c)(1)-(v) pertaining to the
approved surcharge mechanism.

The Commission retains jurisdiction over the subject matter and East Side
Improvement Co., Inc. to effectuate the provisions of this Order.



DOCKET UW-260412 PAGE 5
ORDER 02

DATED at Lacey, Washington, and effective July 9, 2026.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

BRIAN J. RYBARIK, Chair

ANN E. RENDAHL, Commissioner

MILTON H. DOUMIT, Commissioner



