Lance J.M. Steinhart, P.C.
Attorneys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770) 232-9208

March 28, 2014

VIA ELECTRONIC DELIVERY

Steven King

Executive Director and Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW

PO Box 47250

Olympia, WA 98504

Re:  Q LINK WIRELESS LLC Compliance Filing
Docket No. UT-130702

Dear Mr. King:

Pursuant to Order 01 in this docket dated December 12, 2013 (Appendix A, No. 13), Q
LINK WIRELESS LLC hereby submits its Annual Customer Complaint Report for 2013.

Q LINK WIRELESS LLC did not provide Lifeline service in Washington in 2013, and
therefore does not have any customer complaints to report for 2013.

If you have any questions or if | may provide you with any additional information, please
do not hesitate to contact me. Thank you for your attention to this matter.

Respectfully submitted,

/sl Heather Kirby

Heather Kirby, Regulatory Specialist
Lance J.M. Steinhart, P.C.

Attorneys for Q LINK WIRELESS LLC

cc: Mariane Fahmy



