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David Danner, Secretary &Executive Director

.~~: ;-sp.

~

Washington Utilities and Transportation Commission ~ -'

1300 S. Evergreen Park Dr. SW ~
Olympia, Washington 98504-7250 °@

Attention: Kristen Russell

Re: Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625

Dear Mr. Danner:

Enclosed are the December 2013 service quality performance reports required of Qwest d/b/a CenturyLink

QC in accordance with Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625 and

WAC 480-120-438 — 480-120-440.

The following reports are enclosed:
1) Summary Report,
2) Orders Summary,
3) Trouble Report,
4) Trunk Blocking Report

5) CSGP Report

Pursuant to WAC 480-07-160(3), CenturyLink QC requests that portions of these reports be held

confidential, as these documents contain valuable commercial information, the release of which would be

detrimental to CenturyLink QC.

Please call me at (206) 345-1568 if you have questions or need additional information.

Very truly yours,

S C'al~°rt ~

Shelley Glueckert for
Mark Reynolds

Enclosures
cc: Lisa Anderl

• ~ f ; ,~1 ,



Washington Service Quality Summary Report -DECEMBER 2013

~__..M ~ __ .._ __ __ ...._ 

~

JANUARY 2013
~_

METRIC DESCRIPTION NUM

_

~ DENOM ~ RESULT

OOS Tickets Cleared Within 48 Hrs ~ 2 289 2 544 89.98°k

,OOS Tlckels Not Cleared Within 48 Hrs 255 1 255
_ . _.

Numberof OOS F~cemptions 115 1 115

All Other Repairs Cleared LT < 72 Hrs ,, 5.599 5 691 98.38 k

All Other Troubles gearetl GTR > 72 Hre 92 '. ~ 92

All 01her Troubles Cleared GTR > 72 Hrs -Force Majeure 7 1 7

Physically Obstrudetl All Other Troubles gearetl > 72 Hrs 59

~

7 59

+Repair Force Majeure Exclusions 41 1 47
~__ __.. _._._.._ __ _....___..._. .,.__ __e.. ..
Repair Physically Obstrucletl E~cclusions

.. _.
90

1...

.._..._.:.
1 90

.__....~_,_. _._~_.___~_. ._.__ _~__ .__.__..
Installation Apporttlments Mel

_. _..
2,007

,... ._____ _.
2,150

_._
9335%

Repair AppoinimeMs Met 2,747 3,218 85.36%

Provisioning Missetl for Company Reasons iB9 1~ 189

Provisioning Missed for Customer Reasons 529 7 ~ 529

of Switches Delivering Dial Tone Within 3 seconds 6,673 6,673 ' W.00' -

_..
FEBRUARY 2013

NUM DENOM RESULT

1 867 1 994 93 63%

,k: 727 7 127
~r.:

81
_ _

1 81

4,018 4084 9838%

66 1 66
,__ 3 , 3

93 1 93

16 1 i6

53 1 53

1 955 2,047 95.51

"~ 2.127 ~.... .2,415

~

. 88.07°!0

...243
~~_
t;~ 243

._
1

499 7 499

6 044 6,044 100.00%

Blanks in the report indicate no activity for the measure.

__ __
MARCH 2013

_, ~

NUM DENOM RESULT `

.-- 2,026 2,090 ~ 96 94%

64 1 
_ _. ~ .__ _

4 079 4,150 ~ 98 29%

71 1 77
`rr`t
;:,fT

59 .__, ... _. 59 -

42 1 42...
24 _.., ,._... 24

7,932 2.016 95.83%
_., .
2 711

...
2.357 @4.74°(e

~-'L ~ _' .. __
279 r ̀~

....511.
~ _.. _.

511 ~~;~-.

6,686 6,688 99 97% ~ ~:
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Washington Service Quality Summary Report -DECEMBER 2013

c ....... APRIL 2013

METRIC DESCRIPTION NUM DENOM i RESULT

._..._._ _. __.. _ __.. ...._., ..
OOS Tickets Clearetl Within 48 Hrs

,._....
1,686

_...
1,726

rt .. ..
97.68%

xOOS Tickets Not Cleared Wilhin 48 Hre '. 40 1 40

,Numberof OOS Exemptions 41 1 I 41
,_ ..... _._ ___w....... _. _ ,_.___ .
All Other Repairs Cleared LT < 72 Hrs

..
4,099

, __..
4,168 ~ 98.34

All Other Troubles Clearetl GTR > 72 Hrs 69 1 ~ 69

All Other Troubles Cleared GTR > 72 Hrs -Force Majeure 10 ~ 1 10

Physically Obslrudetl All Other Troubles Clearetl > 72 Hrs ~ '' 72 1 72

Repair Force Majeure Exclusions 27 1 27

Repair Physically Obsiructetl ExGusions ~
..__~._ _.....

30
.. -.,._,_ __..,

7
__._

30
... .__.m,_ _.,__ _.,_.-._

Installation AppantmeMs Mel 1,895 1,991 95.18°k

;Repair AppaMments Met 1,938 2,163 89.60%

Provisioning Missed for Company Reasons 153 1 153

Provisioning Missed for Customer Reasons.. __.. ___.__
477

_._.
1
___.

a77
r _..__ __...____
~~O of Switches Delivering Dial Tone Wdhm 3 seconds '. 6,466

r
6,468 99.973

MAY 201
_

JUNE 2073
_.

NUM DENOM RESULT " NUM '. DENOM '~ RESULT

.
1.99 2,04A 97.36°(, a 7.737

_
1.7% 96]1 % ~ ~

..s
54 1.... 

_ _..
54 _ ....59 .._.1 59 r

4,367 4,410 99.02°k 4,301 4,364 98.56%

43 1 ~ 43 1~= 63 1 63

8 1 8 R'~ 10 1 10

55 1 
_,, _.. 55 ''., 73 .,, _._..73._

i6 1
16.... ~ ..2B .' .. ZB

1,930 2020 95.54% 7,702 1,789 95.74%

1 989 2 270 87.62% 2.031 2335 86 98%

131 ~ 1 1~7 142 7 142

~` 490 1 490 486 7 486

F 6 680 6,680 ~ 100.00% 6,233 ~ 6,234 99 98% ~~

Blanks in the report indicate no activity for the measure. 2 of 21



Washington Service Quality Summary Report -DECEMBER 2013

w __ _ ~ ._.... ___ _.
JULY 2019

_ ,_t_.

i _..~....__.._. _~...__.._ _._ __ ... _..__ _ ,__ . _ _.._ ~.. . _.. _ .~ _ _..... __.._,._ _ _. __,.r,_,

METRIC DESCRIPTION NUM ! DENOM ~
~
RESULT

_.___ _ .. _,_ ...._
OOS Tickets Cleared Within 48 Hrs

t
1,650

_.
1,829

,._.z _

..
9027%

,~~

F,
.. .._ _____ _...,_. _.___.._ __. .... _
005 TiUcets Nol Cleared Within 48 Hrs 179 1 ~ 779

.^?.
~

__.__._.. ._. _. _ ....
'Number of OOS Exemptions ~ ' 78

_._ .._. ~.
~
_ .._

_
~8

.. __.
r-<

...

All Other Repairs 
_ 

____. _......_
gearetl LT ~ 72 Hrs

_.
i 4,405

_.
4,514 87 59%

All Other Troubles Cleared GTR > 72 Hrs 709 1 109 ri

All Other Troubles Cleared GTR > 72 Mrs - Foree Majeure - 5 7 5

Physicalry Obstructetl All Other Troubles gearetl > 72 Hrs 104 1 704

Repay Force Ma~eure Exclusions 16 1 i6

Repair Physically Obstructed Exclusions Z~ ~ Z~

Installatwn AppomtmeMs Met 1 796 1.921 93 49~

Repair Appointments Met ~ 2.777 4 2,517 86.49% ~~t~

~ ~'~"Provisioning Missetl for Company Reasons 1 ~ ~ ~~

~Prowsioning Missed for Customer Reasons 560
_

1
,_.

560
_.s ... _ .___._ _._.

,% of Switches Delivering Dial Tone Within 3 secontls 6,448 6 448 100 00%

AUGUST 2013
_ _ _ __.

SEPTEMBER 2015

NUM ~~DENOM~ ~ RESULT NUM DENOM RESULT

1,673 1,899 i 88.10% 1,670 2,034 82.70^/

226 s 1 226 •.. 364 1 364

88
•_.. ~ 

... 8B .. _ .
138

...... ' .._
138

4381 4490 97.57% 4,802 5,090 94.34%

109 1 '.. 109 288 1 288...

4 1 4 37 1 37

118... 1 778 ;~1 148 1 .... 148 _

38 ~ 3 ~ _ .56 1 56

32 1 9:' 30 1 30

1 857... 2.001 92 E~ -: 1.742 1,926 ~ 90 45%

2.044 2.411 84.78% 2.765 2,567 84 34NO.
..
171

....
1 171

. ..178. ' ,,. 
~7fl Wit'

545 1 545 : "' 540 1 540 ~y:

6 421 6 421 -. 100.00% ~... ...6.249 . 6.249 ~ 700 00% }"~;

Blanks in the report indicate no activity far the measure. 3 of 21



Washington Service Quality Summary Report -DECEMBER 2013

OCTOBER 2018
__

!
__

NOVEMBER 2013
_

DECEMBER 207]

METRIC DESCRIPTION NUM DENOM RESULT NUM DENOM RESULT NUM i DENOM RESULT

OOS Tickets Cleared Within 48 Hrs 1,700 1,987 85.56
...
.~ -q 1,562 1,657 9427% ~~ 1,435 7 548 ~ 92 700

Tickets Nol Cleared Wdhin 48 Hrs .... .287 ... .... 7 287 ~~ _ 95 1 95 113 1 113 '
,OOS

.Number of OOS Exemptions 120 1 120 . ~;`, 60 1 60 ~ 46 ~ 1 46
____ _ _— ._._

AlI Olher Repairs Cleared LT < 72 Hrs
___ , ___

4,983 5,275 94.46 ~ - "'
'.

..
4,212

_.

4,317
.... s

z

97 57% ;~~ - 3,734
r.__

~ 3 793
... .. .._

9844% ;

_~__- ___...._.. __.... _..,,.
All Olher Troubles Cleared GTR>72 Hrs

___ ._._
292 ~1 292 p '. 705 7 ~ 105 `' 59 1 ~ 59 ~,

~AII OtherTroubles geared GTR >72 Hrs-Force Ma~eure 14 1, 14 ~~ ~ »„__
..

- 3
,.

~82

_ ~ 
...

3 i
._,t..____ ._.._.. v~ ...___... _... ..... ,_...._

_ 
_ _.
145

__

7

_

145 ; ' ~ 1 71 - 7 82
E,Physically ObslruCed All Olher Troubles Cleared > 72 Hrs _.___~ _~ --_ ~ ._„ _ ._.. ~,~_n__. _______,. _~_ _.. _. ~.__. _._w ___._..

,Repair Foroe Majeure Exclusions
__~
35 1 35 27 1 21 33 1 33 4

(Repair Physically ObsWctetl Exclusions 57 1 - 51 32 1 32 28 1 28

~Inslallation Appointments Met 1,825 1,965 92.880 ,~ 7615 1697 95.17% F.. 1,403 1469 9551%

Repair AppointmeMS Met 3045 86.57 ~~`” 2,743
~ _

2,491 ___ 86.03°hf _.. ~` 2,735 2443
... __

8739%
_

_..._.._ _. _.v_ . T_ .__._ .,.. ___.
Provisioning Missed for Company Reasons

__ 
.2,636

193 1 193 ~ 4; 119 1 779 ,~ 125 ~ 1 725 ,!

Provisioning Missetl for Customer Reasons 635 1 635 ~r ,.: 509 ~ 1 509 ~ 509 1 509 '

of Slvdches Delivering Diel Tone Wdhin 3 secontls ~ 6,034 6,036 99.97M : ~ 6 254 6 254 100.00% ;.~~" 6 457 ' 6,457 , 700 00% '

Blanks in the report indicate no activity for the measure. 4 of 21



Washington Orders Summary -DECEMBER 2013

from RSOft and OPiSA

_... _.... _...

AVERAGE .._ .INWARD

;..._... ...INWARD..._. ......

INWARD

..

' AGE PCT INWARD' ORDS :PCT INWARD ORD9 ;PCT INWARD

TOTAL E ~F
ORDS ~ NOT ORDS N07 ORDS

EXCHANGE ~ WIRECENTER I INWARD
pEND G

( PENDING ~
~COMPLETEDt

NOT
~- COMPLETED€ COMPLTD 'COMPLETED; COMPLTD COMPLETED:

~
-

INWARD
ORDERS ! INWARD - -•. WITHIN S ~ <. 80 DAYS :. NATHIN.80 ; s. 760 DAY9 i WITHIN 160

~. ORDERS
ORDERS pAYss DAYS FROM - DAYS FROM DAYS

(BUS DAYS): ORD DATE ~ ORD DATE

-_,__ _.._._. _..
s7ANOARD9000%

_..._. z __. _ __.. _. _....
i

_...
99.00%

_. _...

.....

.._.. ..

....ABERDEEN HOQUTAM ... ~ ~ ... 51...~ .. 3 ~_.._ 21.67 1 9804°h ~.. 10000%. 10000°l0

AUBURN -.. ~... ,

~

121 11 38.82 0 - 100.00% 100.00%.. 1.

....

99.17%

..1000046..
_._

BAINBRIOGE ISLAND ~
.... , ... . _..._. .._..r ...

44 0 ... ...
.. 
.... 0

_.....
10000%

i
100.00% .

. 97.14%BATTLEGROUND..... ....~. .. .... ~.....~. 35 3....... ~ 108.67 f 2 ~ 9429k i......

_.

1~ 9714%

BELFAIR .___ 
__... _ _... ._....~ 

z~ ... 3 ..... .29.00.
_.... ,. _._

9630% 1 9630°k 10000%

BELLEVUE ..... .. ....... ..... ....103. 9 160.67 2 98 O6% 1 99.03 % 3 97 09%

'......... ..... PELLEVUE GLENCOURT .. ~ 41 2.. 98.00 . ; ... 2 9512h 100.00% 1 97.56%

BELLEVUE-SHERWOOD 62 7 178.57 0 10000% 1 98.39°k 2

....

9677% -

BELLINGHAM 
-... _ ._ _. _ .. _ ._...... ..... 

93 5...... 72.60. .... 4. ~.... 95 70% 1 _ 98.92% 1. 98 92%

BELLINGHAM LUMMI 7 r 0 0 10000% 700.00% 10000%

6ELLINGHAM REGENT 86 ~ 5 7260 4 9535°h 1 98.84% 1

~

9889%

BLACK DIAMOND 12 + 2 200.50 0 10000%

......

100.00% 1

......

91.67%

BREMERTON _ ._.. .... .. 96.... 2..... 3750. 2. .....9792% 100.00% 10000% '.

'BREMERTON CROSBY 7 0 0 10000% 100.00% 10000%

BREMERTON ESSF~(....... 85 2... 37.50 . 2 .9765%
_._

.100.00% 10000%

BREMERTON SUNNVSLOPE 4 0 0 t0000h 100.00% 10000%

BUCKLEV 4 ~ 1 27.00 0 100 00% 100 00 % 100 00%

CASTLE ROCK 13 2 92.00 0 10000% 100.00% - 1 9231%

CENTRALIA 41 0 0 10000%
.... ,. ,..

...

10000%~
,. ..._...~...

-..

10000%
....... ......... _ _..... ,. ,.....

CHEHALIS
._....._._. - _...v ....

37 .....
._.,...
3 29.67

...._
2

..._..
94.59%

._
100.00%

.--'... ..
100.00%

__.._____ _..~._.._,__ _.. _ ., _ . _ ..____.
C HEHALIS

_._w .. _
25

,___
2

___
28.00 1 9600% ~ 100-00°h

... ~....

10000k
.. __. . -.. ......

r'r{EHALIS 
NAPAVINE.... ... .Z ,.... _. ~ 

..33.00 1. ..9167% :~.. .... 100.00%~ 10000% '.

CL6ELUM '16 3 50.00 0 10000%

...10000%

1

..

93]5% ~

.....

10000%

COLFA7( 6 ..4..... D 100.00% . 10000%

COLVILLE 31 0 0 100.00°h

.~ ....10000%

100.00%

..

100.00°

COPALISIOCEAN SHORES) ..... ....... ... ....... 9~. ~..... 2. . 59.00 0 1 BB.B9% . 70000%

COULEE DAM ~ 6 ~ 0 0 100.00%
....

100.00%
....

100.00%
..

100.00%

CRYSTAL MTN 
._.._.. .. ... ... 2 0....

0

...9091%
.

._. 100.00%.

......
10000% 

%i

..10000%DAYTON 
.. _.... .. ...... . .. ....... ,,...... 0. __ .. ....,.

100.00°h

DEER PARK ~ 20 1 8.00 0 1 W.00'io 100.00% 100 00%

DES MOINES ........ ..
. .. ..; ...~

6... 98.33 ..... 0 100.00% 10000% - 1 9891%

M CES MOINES 37 1 52 00 0 100 00% 100 00% 100 00%

IDES MOINES FEDERAL WAV ~ 55 5 107.60 0 100.00°h 100.00% 1 98.18%

Source:5 and 90 day data from RSOR completed orders

180 day data from OP15A pending orders

Blanks in the report indicate no activity for the measure. 5 of 21



Washington Orders Summary -DECEMBER 2013

from RSOR and OPSSA

...... _ .. _ _.... .... _.

r AVERAGE INWARD INWARD
INWARD

AC'E
PCT INWARD; ORDS -PCTINWARD ORDS ,PCT INWARD:

TOTAL
TOTAL

ORDS
OF ORDS NOT ~ ORDS NOT ORDB

EXCHANGE WIRECENTER
~ pENDMG

i INWARD

~T

PENDING COMPLETED; COMPLTD ',COMPLETED COMPLTD :COMPLETED

ORDERS'.. 
. INWARDCOMPLETED

INWARD NATHIN 5 ~ <e 90 DAYS WITHIN 90 <s 180 DAYS ' NATHM 160
ORDERS

ORDERS '. 
~TMNS ~ DAYS

~-~

FROM ~ DAYSFROM QAYS

(BUS DAYS)'. 
DAYS

ORD DATE ORD DATE '.

..STANDARD 90 ao%

..10000%

_ ss.00% _ _.

..100.00%EASTON 
_. __ . _. _. z. .. 0 ... Q. 700.00% .

ELK... ........ .._... _.... .. 10 .. O .. _.. .. 
0 100.00°k 100.00% 100.00%

,ENUMCLAW 24 3 84.00 1 9583% 1 95.83% 1 9583%

EPHRATA ..
... _.... 7 O

0 ! 100.00No 100.00% 100.00%

GRAHAM 58 ~ 3 19.33 0 100 00%

..70000%

100.00%

~.

100 00%

J.. ..100.00%GREEN BLUFF ...... ~.. 
-_.. ... ~~ ~...'. 0.00.. 0

..10000% _.

100.00% .

~..... ._10000%HOODSPORT 
_.._ ._.._. ... _... __ .... _._ 5.. .. ... o...... _ __ .. Q

. _.
'100.00%

_._... ..__.____.. ._ .__ ._..
.ISSA~UAH

__....._... __. .. _ _... _. .__....
51 3

...
86.00 0

. ..., _u.
10000% 2 96.08%

....

70000%

KENT 181 12 48.08 .. . 6 96 69%. 1 99 45% 1 99 45%

KENT MERIDIAN 49 6 6033 4 9184k ~ 100.00% ~ 1 9796%

KEN70BRIEN 21 Z 450 0 100.00% 100.00% 10000%

KENT ULR ICH 111 4 51.50 2 9B 20% 1 99.10% 100.00%

LIBERTY LAKE 4 0 0 10000% 100.00"!0 10000%

LONGVIEW-KEL50 120 8 33.75 1

~

9917% 2 90.33% 10000%

LOON LAKE 5 0 0 ~ ~0 u0°i6 ~ 100.00% 100 00%

MAPLE VALLEY 25 0 ~ 0 ~ X00 00% 700 00% 700 00%

MOSES LAKE 54 4 47.50 1 5815%

..8889%

1
..,

98.15NO 10000%~
....10000%....... ...... ..

.._,...MOSES LP.KE 
AFB. ... 9 _.. .. 0..... 10000%. ;

MOSES LAKE ALDER 45 4 47.50 010000% 1
_...

97.78%
_. _. .

10000%

..10000%NEWMAN LAKE 
.. ... ...... ._. ....... 3 .. 0..... _.. ,... 

__0 ...10000% 100.00%

NORTHPORT 5 0 0 100 00°h

.95.52%

100 00% 100 00%

OLYMPIA ..201 10..... 4520. ... 9 1. 99.50%.. 1 9950%

OLYMPIA EVERGREEN 13 0 0 100.00 100.00% ~. 100.00%

OLYMPIA L4CEV 102 3 26.67 5 95 10% 100.00% 100 00%

...9884%.. .. .. .. OLYMPIA WHITEHALL .... . ~ .... B6 . 7...... 53.14.. 4 '.....95.35% 1... 9B B4%.. 1

OMAK-OKANOGAN ~._... ... ....~ 32 .... 'I.... 178.00 1 ......9688% 100.00% - 1 9688%

OROVILLE
...... _..... .. .. 7.... o __.. 

0 100.00°h
.... 

.87
..

10000%
.,

10000%

OTHELLO 
..... ,..... . _... .. 

24 
4.... 89.00. 3.

50%
'_

_

95.83% 95 83% ;

~•PASCO _.
_... 

__... _.. _: 
..65 1.__. 23.00 .... ~. ....98.46% 700.00°.5. 10000%

PATEROS 1 1 33.00 0 100 00°k 100.00%
...

100 00% ,
,.

POMEROV 
_.. .... .... ..... ...<.... 4 . _... 0 . .. .... O

,......100.00°5 100.00k 10000% ';

PT. ANGELES 46 3 168.33 0 s 100.00% 1 97.83°h 1

......

9783%

_. _ ...... ,PT ANGELES JOYCE......... _ ., 2.. ~.. .... 0 100 00% 100.00% 100 00%

Source: 5 and 90 day data from RSOR completed orders

180 day data from OPISA pending orders

Blanks in the report indicate no activity for the measure. 6 of 21



Washington Orders Summary -DECEMBER 2013

from RSOR and OP15A

. _.. _._._ ..__ . _. _ _.._ i.....
AVERAGE I - INWARD INWARD

i, r pGE ~~~~ - PCT INWARD` ORDS PCT INWARD ' ORDS .PCT INWARO

TOTAL ~ ~F ~~$ NOT ~ ORDB NOT ORDS
~;EXCHANGE WIRECENTER 4 INWARD

PENDING -̀ PENDING
Np7

COMPLETED
"COMPLETED ~; COMPLTD '. COMPLETED

~`
COMPLTDCOMPLETED

ORDERS j. I~A~ '; INWARD
: ~~IN 5 <~ 8p DAYS NA7HIN 90 ~ c:1C0 DAYS ! WITHIN 180

ORDERS
ORDERS pA ss DAYS FROM DAYS FROM DAYS

'. (BUS DAYS)! ORD DATE '. - ORD DATE -.

,STANDARD
9000% 9900%

.. FT ANGELES 44 ..... 3 .... 168.33 0 - 100.00%. 1 97.73% 1

._.

97 73%

.10000%
,PT. LUDLOW .... ... .. 

_.. _ I 12._ .._ - 0... __ _..
0 10000% 10000%..

PT. ORCHARD ~ ~.. .. ...~ F~ 2..... ... 183.00 4 9403% 7 98.51°5 1 9851%

..9524%
....... .... ....... ,PORT ORCHARD COLBV . ;'z 21 1 .... ~ 285 00 2 90 48% 100 00% 1,. ..

,...... .. _
... PT. ORCHARD _... ,! ~

,. ....
81.00 . <. 2

;..

95.65% 1 97.83°h

...

10000%

~.PT. TOWNSEND...... 47.... 3.. .39.67 .. 1 .

..4

.9787%

...95

1

..

9787%.. 10000%

PUVALLAP 98 2 76.00. 92 % i

...-

9B 98°/a 100 00%

,RENTON _.. .. .... .. ~ 145 ., ~0 75.30 _. 2 9862%
_ .._

2 9862%_.
.___

2
_... .

9862%
,

.....~ _.....
RIDGEFIELD

_..,. __...... ._...
~ 9

....y..
2 25.00 0 10000°/a -

...9286% ~

10000%

_

10000%

ROCHESTER....... _...
t4..._.. o_._. _. ~_ 10000% . 10000%

ROY 7 0 1

~14

85 71 % 100 00°h 100 00%

SEATTLE ~ 956 45 67.27 9B 54%

~

9 99 O6% 6 99 37%

SEATTLE ATWATER 58 3 5.67 1 9828%

.....9667%

100.00%

"100.00%
...._

10000%

..10000%.. .. ... -.. ~.....-~ SEATTLE CAMPUS '._~. .. 30 ,.._. '.,._..
51.00.

...
...

SEATTLE CHERRY 129 16 7~ a~ 1 99 22% 2 98 45% 3 97 67%

SEATTLE DUWAMiSH 60 5 62.40 2 9667% 3 9500% 10000%

SEATTLE EAST it7 6 9333 1 ~ 9915%

~

700.00% 1 9915%

:SEATTLE ELLIOT 21 3 3.00 0 10000%
:.._

1
_.,

95.24%
i

10000%
,..._ t

._.. _.___. _ _..._._ _._._ _.
SEA7T LE EMERSON

_.___..
114

_.......
2

,__.
14.50 ~ 0

___.
10000%

~........... .r...... ....._
100.00%

_. ....
10000%

_ ... 
.:...,. _.__ 

_.._ .. .. ... ...... ,. _ .. __.. ...
SEATTLE LAKEVIEW

..,._....
72

..... _.
1

..._..
0.00

......._
2 ~. 97 22% 100.00% ~ 100 00%

SEATTLE MAIN 97 4 95.00 1 98 97% 2

... .. .....

97 94% 1 98 97%

...._....... .... ...
....... SEATTLEMERCER ISLAND (ADAMS).... ~33 1.. ... 73.00 1 .. .-9697% 100.00% ~ 10000°b

SEATTLE PARKWAY... .... 107... 1 . 123.00 .......1 9907% 7
.. .....

9907% 10000%

..... .......... ... '
SEATTLE 

SUNSET..... 58 .. .... O .. .. .. ........ 3 ..~ 
94 B3% 100.00% 10000%

... ,SEATTLE WEST.. 60 ..... 2 ...111.00 0 ~ ..10000% ... 100.00% 1 98.33%

__.._ ... ........ 59.. .. 
4

..
55.50 1

9831%.. .. , ... .
9831°h 10000%

...

SE~UIM

SHELTON .... ..... .. 52 i ... 2 ~ ......24.50 1 98 OB% 100.00°h 100 00%

SILVERDALE 
.. .. ,..... .. ... ... SZ ,... O ....

0
10000%... .

10000%
10000%...

SPOKANE _._...
.._. ... _..

557...._ ~ '17 86.88 8 9856% '

.... 100

3._ 9946% 3 9946% _.

....... ~ `SPOKANE CHESTNUT . .. 8.... ~ 2 103.50 .. .0 00% 100.00% 1 87.50%

'... .... .. 'SPOKANE FAIRFAX.. ... ~ 72 ~. 3 14.67 ,..... 2 9722% 100.00% 10000%

.. .... ... .. 'SPOKANE HUDSON ...... ... .. .. 9~ . ~ ~. 30.00 0 .10000% ...

....

100.00% 10000%

..10000%
.. .... ... 'SPOKANE KEYSTONE . 62 .....2 35.00 1 '.. ..9839% 10000% ~

Source:5 and 90 day data from RSOR completed orders

180 day data from OP15A pending orders

Blanks in the report indicate no activity for the measure. 7 of 21



Washington Orders Summary -DECEMBER 2013

from RSOR and OP15A

AVERAGE t IMNARD ', INWARD `

AGE ~~A~ 'PCT INWARD 1 ORDS 'PCT INWARD < ORDS -. PCT INWARD

' TOTAL

i

~F
ORDS NOT ORDB E NOT ORDS

EXCHANGE WIRECENTER ~ INWARD
i PENDING ~=

`PENDING ~'
NpT

`COMPLETED' COMPLTD !COMPLETED> COMPLTD !COMPLETED;

'. ORDERS
i INWARD
~

(
INWARD

COMPLETED'
S VNT}iIN 5 d 90 DAYS WITHIN 90 ~e 1B0 DAYS : WITHIN 7t0 ,

ORDERS
ORDERS ~

THINS
ppYS FROM DAYS FROM DAYS

~ (BUS DAYS);: ~AYg ORD DATE ORD DATE

;STANDARD 90 00%

.

99 00°h

.....SPOKANE MORAN ........ :~ 30 ... ~ .... 2. 198.50 1 ;; 97 37% - 1 97.37°h... 1 97 37%

;SPOKANE RIVERSIDE BB 3 37.67 2 9773% 10000% 10000% '.

.SPOKANE WALNUT 153 2 80.50 2 ~' 9869%

_

1
'_..

99.35%

..

,......
100.00%
____.. __. .._

SPOKANE WHITWORTH... '', 56
._..
2

_.._.
727.50 0..

t .
.10000% 1.... 98.21%... 1 9821%

_..... ... ......
SPRINGDALE

_......
- .~B ~ 0......

,... ...
0.

t 
.. 10000%

~

.. 
_ ...

~

......
10000% 10000% ~,'

SUMNER (BONNEVLAKE) - ~' 39 ~ 5 28.80 - 0 10000% ~~0.00% 10000%

TACOMA 587 18 56.72 15 ...9744% ~ .1.. ... P9.83% 3 9949% ~;

TACOMA FORT LEWIS 19 1 34.00 0 10000h X0000%
._.,_ .

10000%
._..__ .. .,__ ~__.__. ..._.w__. ...._.__.

TgCOMA GREENFIELD
.. __..

84
.. .~...
4

_
110.50

..,.
7

_.......___
98.81k 1 94.81% 1 98.81%

..9902%`ACOMA JUNIPER 102 3 92.00 . 0 t0000h 100.00% . ... 1.

r gCOMA LENNOX ' 87 2 18.50 4 9540% ~ 10000% 10000%

TACOMA LOGAN 48 1 0.00 4 9167h ~ 10000% . 10000%

TACGMA MARKET (FAWCETT) BS 3 64.67 3 9647% 100.00°/ ~ 1 98.82%

TACOPAA SKYLINE 51 0 1 ~ 9B 04% 100.00% 10000%

TACOMA WAVERLV-2 22 0 .0 10000°h 10000% 10000%

7gCOMA WAVERLV-7 89 4 9.50 2 9775% 106.00°!u 100.00%

VANCOUVER 352 10 45.10 5 5858% 1 99.72% 1 9972%

VANCOUVER ORCHARDS 191 4 46.50 1 9548% 1 9948°/ 10000%

VANCOWER OXFORD 101 3 18.00 1 49.01 % 100.00 % 100.00%

VANCOWER SALMON CRK(NORTH) 60 3 70.33 3 9500% 100.00% 1 9833%

,WAIT58URG 2 0 0 100.00NO 100.00% 10000%

;WALLA WALLA (INCL TOUCHET) 43 5 8120 0 10000°h 3 9302% 10000h

..100.00%WARDEN .. ... ...

i 

... _.. ~ 1 22.00

_

1 85.71%
....

100.00%

.100.00%
~

...100.00%
...

WINLOCK 
..... ... _ ...... _.._ .~ .s 0..... ... 

0
,. . 10000%..

.. 99.25%YAKIMA 133 6 95.33 1 ...9925°h. 1 . 2 9850%..
__.. _.. .....

YAKIMA CHESTNUT _~_.. B'I ... 5...... 74.60 1 _..9890% 1 . 98.90% ', 1 98.90%

.~ YAKIMA WEST 42 - 1 199.00 0 100.00°k 100.00% 1 97.62%

Exchanges in Neighboring States

CLARKSTON 25 0 3 BB 00% 100.00°/ 100.00%

TOTALS 5,108 242 6768 100 9804% 40 99.22% 33 9935%,

Source: 5 and 90 day data from RSOR completed orders

180 day data from OP15A pending orders

Blanks in the report indicate no activity for the measure. 8 of 21



WASHINGTON TROUBLE REPORT RATE -DECEMBER 2013

....... _
S7p

RATE i RA7E ; RATE RATE RATE RAiE RATE RATE RATE RATE RATE ~ RATE
WIRECENTER E%D': LINES RPTS ~;_ 

~C-73`; NOV-13 OCT-73 ~ SEP-73 '. AUG-73 JUL-73 3 JUN-13 ;MAY-13 i. APR-19 MAR-73' FEB-73 ,JAN-13;
ICNT - '.

,STANDARD -. 4 00 ~ 4.00 4.00 4 00 4A0 4.00 4.00 4.00 4.00 4 00 ~ 4.00 4 00

ABERDEEN-HOQUTAM 0 6,418 72 112 0.56 1.70 151" 108 ~ 0.94 0.78 109 717 126 0.96 7.73

AUBURN... '. 0 11.167 100 :. 090 ..0.89 ,....1.14 1 07 ~.. 1.03 ` 0.91 0.92 O.B2 '.. 084 7 O6 + O7B 1.34 .

BAINBRIDGE ISLAND 0 6,195 57 ~ 092 ~ 1.14 1.14 113 071 1.73 0.85 OB7 ~ 078 069 0.78 1.2B

BATREGROUND .. 0 6.231 80 i 128 1.52 r .. 1.36 1 02 '... 0 71 1.06 - 121 1.OB 2 35 ~ 0 91 1.38 1 65

BELFAIR I 0 4243 68 1 BO 1.03 133 138

,

0 97 122 1.03 0 75 0 59 1 13 2 64 1 59

BELLEVUE ........ ~. .. .... 0 24.179 775 ~ 0.72 0.81 0.66... 0.68 ~ 0 57 i.... 0.77 0.69 0 57 0 57 0 59 0.67 0.89 ',

~..BELLEVUE GLENCOURT '.~ 0 70,334 50 i 0.48 0.59 0.60 0.57 041 070 0.40 0.56 044
.___

035
_;

0.57 0.53
._.. i __._,..

';BELLEWE-SHERWOOD 0
.___.
13,845

.._...
125 0.90 0.97

____
0.70 x.76 068

... ..
0.81

_.__._. ,.._
0.90 0.58 066 0.67 ~ 0.74 114

BELLINGHAM I 0 15,607 68 0.44 0.66 0.62 0.74 O4B 0.46 0.31 ~ 043 041 ~ 048 0.48 063,

BELLINGHAM LUMMI 0 987 10 I 1.01 0.50 0.41 O.B2 091 0.80 0.40 '. 0.49
...___

059 '
„._._

039
.. .._..

0.58
.

0.5E
.__.-_..,.

... ___ _ r. ____.. _
IBELLINGHAM REGENT

~`.

0
.,_.

14,614
._.

58 ;
____

0.40
....

0.87
___.
0.64 0.74 045 ~

~..._ ._..
0.44

_
0.30

~

0.43 039 048

...290

0.45 0.63

BLACK DIAMOND ~ - _.... -... ! 0 1.547 19 ~~....123 0.90 1.67.. ,....2.77 228 2.19 2.06.. 144 085 0.98 083

BREMERTON 0 21,376 B1 ~ 038 0.42 0.48 0.44 0.70 0.52 0.39 043 029 038 0.42 0.66

!BREMERTON CROSBY 0 2,040 21 103 1.45 0.91 1.32 2.42 1.69 7.45 0.83 080 ~ 0.83 - 1.77 1.92

"BREMERTON ESSEX 0 18,895 56 - 0 30 032 0.42 0.35 0.52 0.40 027 0 41 0 22 0 32 028 0 S6

'BREMERTON SUNNYSLOPE 0 441 4
1..

0 91 023 0.88 022 - 021 0.41 0 41 0 40 0 80 0 BO

...2

0.80 1.59 '.
_.._.. _.. ..._..

BUCKLEY
.} ... _

'. 0 1.244 14 '. 1 13
_..
1.19

_....
1.97 2 58 0 77 ~ 2.65 1.56 0 89 1 03 34

..174

0 50 1 13 '.,.

CASILEROCK ...... ~ .... 0 .. 2.425 33 ....136
.._

1.06 1.71 ... 1.44
~..

143 ....
_ .,.-...

2.03 1.51
___

1.38 ~ 209 ~
sr-~~.

1.80 223.....
~ _ _. .

CENTRALIA ~'~ 0 4,194 45 107
.~_
0.97

.__
2.00 158 115 - 0.79 0.78 1.20 177 I 082 0.75 747

CHEHALIS ! 0 6,309 50 079 0.96 1.82 1.68 091 i 0.95 1.06 111 103 ~, 725 0.68 119

~CHEHALIS 0 4,525 35 077 1.05 1.77 1.96 O.B3 ~ 0.92

...1.01

0.89 1.03 7.03 707 0.83 1.Y2

.. "CHEHALIS NAPAVINE.... .:'. 0 1.784 15 ,..... 0 B4 ..0.73 ,...1.95 0.97 1 12 , 1.46 1 30 1 03 1 70 0.31 1 12 '.

CLE-ELUM I 0 2,076 5 0 25 0.74 0.69 7.42 0 93 0.87 0.38 0 62 I 0.52 0.42 0.60 0 79

. COLFAX 0 1.675 12 :....0 72 .....1.07 1.42 0.76 0 87 1 O4 0 92 0 B6 062 0 95 1.00 1 50

COLVILLE '. 0 5,315 70 1 32 ~ 0.57 0.98 124 0.88 ~ 1.02 123 1.10 0 57 0 65 0.58 0 78

,COPALIS(OCEAN SHORES) .... 0 2.255 18 0 80 1.06 1.10 2 14 1 11 7 62 1.39 7 93 0 BO 1 17 1.12 1.89

COULEE DAM ... :~ ..... ' p 1,524 24 1.57 0.91 0.71 1 22 I 3 70 '..

~ ~....0

2.91 0.50 0 93 '. 0 74 0 92 O.BO ' 1.52 I.

CRYSTAL MTN.......
:: _ _.... --. ;, 0 531 5 0 94 1.89 229 0.7 9 ; 1 14 94 0.93 0 73 ! 2 03 :. 0 18 0.92 2 22

_... . .._.__
DAYTON

-. 
', ~ ~ 0

-,......
1,366 13

__
0 95 0.51

__.
0.67

._
7 54

_ t____,
0 85 7 07 1 00

_.
0 BS-

..
0 49

,.
0 21 ~

._
028 0 69

DEER PARK .. 0 ~. 4.787 24 057 ...0.78 0.71... 195 '.. 224 ~ 1.55 O.BO 176 107 0.54 E 0.78 0.75

DES MOINES '. ~ 0 ~', 11,060 89 0 80 O.B7
._.__

1.19 ~
_

0 BS '.- 1 00 ~ 1 2a 0.78 0 60 0 88_
,.

0 84
t

0.88
_., _

1 29
_.

'DES MOINES
,~-.

0
_
4,304

._
39 0 91 0.89 1.40

._
0 92 1.18 7.78 126 0 58 I 078 0 90 ~ 0.56 7.31 i

'DES MOINES FEDERAL WAV ! 0 8,756 '. 50 0 74 0.85 1.06 0 87 - 0 8B 0.90 0.46 0 61 0 94 0 79 0.76 727 ~.

,EASTON . .... ..
- .....

0 460 ' 17 370 3.03 ....1.54 022 ' 109 065 129 065 ' 087 ,021 0.00 149.

ELK 0 1.708 18 1 OS 1.50
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WASHINGTON TROUBLE REPORT RATE -DECEMBER 2013

S~
~

!RATE ;RATE ' RATE RAiE ;RATE ̀ RATE RAiE RAiE ~ RA'iE i RATE I RAiE RATE
~T~WIRECENiER EXD - L1NES

;DEC-13 ~~ NOV-73 ~~ OCT-73 SEP-03 i AUG-73? JUL-13'JUN-13 MAY-13 i APR-13 ~ MAR-03;FEB-13 S JAN-13 ,'
CNT j

..__.__ ..-__
STANDARD

_ _7 __.__ ..._
-

_.___ _ ._
i

s___.
4 00 4.00

~ ___.
~ 4.00 4.0~ 4 00 4.00 4.00 4.00

~....
4 00

, ,.
4 00

...1.38

. _.
4.00

..__. _~
4.00 ;

,ENUMCLAW ...... - 0 3.760 52 ~ 1 38 2.07 1.84 1.35 7 24 ....7.50 ~ 1.34 0.95 ~ 1 12 1 57 1.40 I

EPHRATA ~:~ ... .... '.. 0 1.809 18 ~ 094 ...0.57 0.36 . .1.03 072 7.12 1.06 1.29 162 ...073 077 0.57
...._. _ ..____

GRAHAM
:_ .._._.__._ .._.___..

" 0 6.788
...

74 -
_
109 tA2

_.._
1.75 169 153 ......1.35

... ___
0.92 0.93 .... 0.94

s
.122

__..
1.12

.. __._;
127

GREEN BLUFF ... .... ~ 0 1.738 24 :. 1 3B 7.89 7.65 0 90 ~ 1 79 1 27 .... 7.47 1.30 .. 0 81 0 96 ~ 0.84 1.51

HOODSPORT

~.

~"~ 0 1,298 7 0 54 0.99 0.98 0 67 I 0 59 1 39 1.17 1 18 '. 0 65 1 29 0.64 1.34

ISSA~UAH .... ..... 0 .. 9.823 59 ~.. 0 61 ....0.85 .....1.19 0 70 ... 0 75 '...062 O 48 I 0.65 '. 0 52 0 86 0.52 ' 1.21 '.

KENT.. '' 0 21.972 159 0 73 ...0.77 1.01 0 92 .. 0 58 - 0.64 0.66 0.72 0 80 0.79 0.96 0.94

;KENT MERILIIAN 0 7,009 71 ~ 701 724 1.52 129 I 078 0.96 7.00 0.87 103 -
I

115 1.85 1.16
_.._.._ .. __._ __._ _

':KENTO BRIEN 0 5,089 74 028 0.18 '. 0.93 041 018 027 027 0.40 026 020 022 0.44

'.KENT ULRICH ~' 0 9,814 74 0.75 0.75 '. 0.99 0.97 064 0.59 0.60 0.77 0.90 083 0.67 1.03

LIBERTY LAKE '~ 0 537 4 0.75 0.00 0.00 054 0 36 0.87 1.03 034 0.68 0 00 0.17 0.50

LONGVIEW-KELSO ...... ~ 
--._..__

0 13.476 ....127 0.94 1.14 1.95 145 '.. 113 ... .096 0.93 .. 1.47 108... . 093 .... 1.05 1.52 '.
. _ .___. .___
LOON LAKE

:_ ._.. _._ ...... s
0

_._.~._ ...
798

_._
3 0.38 0.99

~ 

~ 0.99
_

096
~.

0 48
..
1.06

..
7.18

._. _.
1.54 0 38 130 0.82 0.70 I

MAPLE VALLEY ... .... 0 4.588 75 ~.' 1.63.. ..734 1.53 1.60 1 00 122 0.86 1.04 0 87 0 87 I 0.97 1.39.....,

MOSES LAKE ! 0 - 7,773 55 ~ 0.71 0.73 O.SB 12B 0.93 1 09 1.19 0.76 0 B6 7 07 0.76 0.83

'MOSES LAKE AFB 0 1,296 9 ~ 0.69 0.23 0.31 130 0 75 0.74 1.16 0.79 1 07
._..__

0 50 0.92 0.70 i
,... __ __...__ i. .._. _..._ _..._..

MOSES LAKE ALDER ' 0
_.._

6,477
,._

46 0 71 0.83
.. _.
0.63

.,.
128 096

_
1.16

._..
120 076 x.82 i 1 18

..
0.73

_... _.;
0.86

NEWMAN LAKE_ ... ;~, .. _... 0 :.. 971. 6 ~... 062 .....1.02 . ..0.61 OAO ,..1.57
_
O.6B 2.42 067 '..

_

-; ._.
124 i 1.05 .....0.66

.. .. _..

i
0.47 :.

... _..
NORTHPORT

__
'~ 0 B55

«, __
1 ~

..
012 0.93 0.46

,..,
011 i

_
0.79 0.78 0.66 0.99 088

.....061

r .._,
044

x. 072

0.86 1.09 '.

.OLYMPIA... .... .~ .... '. 0 32.417 184 ''.....057 ~. .0.67 0.85 077 ~.. ~0.% x.61 0.63 065 . 053 0.90 '.

;OLYMPIA EVERGREEN "' 0 2,426 20 j 0 B2 - 0.82 i.09 ~ 1 20 " 0.52 1.33 1.17 1 OS ~ 0.50 ~ ~ 0 88 0.76 1.32

OLYMPIA LACEV 0 13 882 77 0 55 0.66 0.75 0 62 ~ 0 60 0 53 O.SB 0 54 0.43 0 59 0.66 0 76

~~OLVMPIA WHITEHALL 0 16,103

{,,,

B7 :, 0.54 0.66 0.92 085 053 0.57 0.60 0.69 0.64 OSB 0.76 0.96

~.OMAK-OKANOGAN.... ~. ~. ... ..~ ... ''. 0 4.977 ~~ 44 ~~.... 0.88 .. .0.97 075..µ~ . 1 98.... ~.. 1 96 .2.B5 ...1.39 1 18 ''... 1 10 ~ ~... .1 80 .... 0.98 1.62 '..

OROVILLE '. '. 0 1.429 12 .- 0.84 .. .1.11 1.80 2.73 7 44 .....1.96 2.02 1 26 128 - 7 18 0.79 7.90 i

OTHELLO. ...~.... ~. ...... ''... 0 2.870 23 080... .1.69 253 217 ~ 145 1 49 1.40 1 B7 083 ~ 1 28 1.14 7 35

PASCO 0 9,031 53 0.59 0.55 0.76 073 - 1.15 O.BB 1.06 0.59 088 I
r..._

0.52 j. 0.59 7.73
._

.___' __
PATEROS ....

s 
.._... - -... - 0 570 3

_ ...~_.
0 53 ; 0.35 0.70

~--
0 34 ~

~___...
1.72 1.37

_. _.._
1.53 0 85 '. 1 01 0 67 ?

___..
0.33 1.15 '.

POMEROY ... '.. ... -.. _. _. ~ '. 0 1.046 18 1 72 1.53 2.51... 1 24 ' 0 94 ~ 3 36 ...1.85 1 48 1 39 1 30 ' 0.64 0.92 '..

PT. ANGELES ', I 0 9,630 88 0 91 0.60 !. 0 73 0 90 ~ 0 60 ' 0.72 O.B4 0.62 0 76 ~
._.
0 75 ~
_ _ a

O.B4
..~..

O.D2
_....

~'.. ___._ 
.. _._ , ._ :.. _.... _

':PT ANGELES JOYCE
_
0

_ _
823 ' 25

_ .,._..,._
3 04 1.93 0.83

.. ....+....
1 63

.. _.'
1.16 1 14 0.92

_
0 68 0 80 1 70 ~ 7.13 2.50

', PT. ANGELES 0 8,807 63 0 72 0.47 0.72 0 83 ~ 0 54 0 68 0.84 0.61 '. 0 76 ' 0.66 0.82 0.87

PT. LUDLOW .... 0 1.594 9 ; 0 56 ....0.62 0.55 1.14 1 41 ~ .. 0 75 0.69 0.90 D 61 0 60 ...0.76

...1.74

0.97

PT. ORCFL4RD .... 0 ~ 9.636 96 ... 1.00 1.14 ' 1.19 1 33 .. 0 98 1.08 0.78 1.07 0 87 ~.. 1 03 i
i

1.79
......... _ ... . ,.... _... _

';PORT ORCHARD COLBV 0 3,525
,._.

46 ~ 190 1.09 1.33
;..

1 93 '
._..

1 03 1.36 0.90 0.91 0 95 1.04
_.
126 2.44
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WASHINGTON TROUBLE REPORT RATE -DECEMBER 2013

__ ,,-̀STD ~
RATE RATE RATE

E
RATE ;RATE RAiE RATE RATE ;RATE

4
RATE RATE RAiE `

WIRECENTER i ?~EXD LINES RPTS:
=DEC-73 NOV-73 OCT-13 SEP-13 ;AUG-13 ; JUL-73 -73 ~ MAY-11' APR-73 ;MAR-73 + FEB-13 i ,1AN-73 ;

': CNT'
,

~

,JUN

_...__... __ _... __
STANDARD

_ .._~_ __..... ___._.. .:..
4 00

..._..
4.00

.._...
4.00 4 00 4 00 4.00

.._.
4 00

<.
4 00 4 00 4 00

..102

.._ .0
4.00 4.00

_... ....__ __.__.
PT. ORCHARD ....... 0 .... 6.111 50 ,. O B2 .....1.17 1.10 097 ~ 096 '. 092 0.71 117 '.. 083 1.07 147 ~'

PT. TOWNSEND ~ 0 7,546 43 ~ 0 57 0.68 1.06 0.95 0 60 '. 0 66 0.77 0 64 '. 0.54 0 87 0.71 0 93

p~yp~~,gp 0 12 642 11 B 0 93 O.BB 7.05 1 04 0 93 0 91 0 77 0 81 0.94 0 76 0 B2 7 12 ,

RENTON 0 19678 184 094 0.85 1.05 OBO 075 073 0.70 079 ' 0.75 075 7.18 120

RIDGEFIELD ~ 0 1,984 33 1 66 0.95 0.74 1 91 1 02 7 00 0.90 1.12 0.74 0 98 1.82 7 02 '.

~..,.
ROCHESTER -_.. ~~ _... -.... 0 2.897 40 1 38 ....1.36

..._ _._
..079
_..._....

1.52
._

0 88 '
,.

7 94
_

1.63
-

0 73
.. ~.

0.92 1 27 1 23
-

1 86..
..--~

_.__._.____ __....~_
ROY

.. ._t ...._._._ _.___.
0 1.548 19

...
123 1.60 ~.

SEATTLE I ~ ~ 0 '~ ~ 49,295 762 0 50 0.54 0.69 0 57 0 49 0 50 0.48 0 52 0.57 0 50 0.54 0 72

iSEATTLE ATWATER 0 I 10,781 41 029 022 0.42 045 030 .. 030 0.31 041 0.47 027 025 0.36 I.
._._ _t _...__ _. ..

;SEATTLE CAMPUS 0
__.
5,615 i6 ~

~.._
0 28 0.26 0.45 0 39 0 46 0 42 0.34 0 29 0.53 0 44 0.54 0 62 '.

~ISEATTLE CHERRY 0 16,274. 117 0 72 ~ O.B4 1.13 0 75 0.88 0.65 ' 0.81 0 69 0.66 0 75 O.B7 7 73

SEATTLE DUWAMISH '- 0 7,301 33 Od5 0.60 0.74 058 .,
...._..-

OBS 063 0.37
__--..

0.55 '
..._.._.

0.54 043
_.. ,:

0.64
,.

OB7
__..

__._ _.__... _z ._..0 ._. ~.~.__ ...___
i SEATTLE EAST

...
0

_-.,_._r..
16,956 101

,,.__._
0 60 x.68

_.__._
0.70 0 SB i 0.56 0 49 0.46 0 51 0 51 - 0 46 0.52 0 70

iSEATRE ELLIOT '. 0 4,996 3 0 O6 0.74 023 0 31 0.07 0 13 0.17 ~ 0.17 017 ~. 0 24 0.11 0 15

~''. SEATTLE EMERSON ' 0 ~ 14261 97 0 68 0.74 0.87 0 76 I 0 50 ~ 0 83 0.55 0 74 ~ 0 87 0 72 ' 0.69 0.95

(SEATTLE LAKEVIEW

...:SEATTLE

0 13,908 88 - 0.63 0.55 0.54 0.71 051 - 057 0.55 055

.....

062 040 ~ 0.59 O.B9
........ ... _

MAW ..... 0 22.537 17 ; 0.08 0.14 0.17 0 15 '- 0 17 0 77 0.13 0 18 0 16 0 20 0.19 0 19

'SEATRE MERCER ISLAND (ADAMS) 0 ~ 4,774 48 1 Ot 0.79 0.96 0 71 096 0 57

...0

0.61

...0.72

0 56 0 51 0 62 O.SB 0 52

...... '.SEATRE PARKWAY '... 0 10.051 76 ;... 0.76 0.76 1.36 0 76 '. 0 62 77 0 77 0 74 0 77 p 0.92 0.88

SEATTLE SUNSET ~ '~ 0 11.348 68 0 60 0.49 ~ 0 72 0 6a 0 55 0 63 0.62 O SB 0 79 0 47 0.35 1.06

~' SEATTLE WEST i 0 70,493 47 0.45 0.82 0.75 0.69 0.48 0 50 0.55 0 60 0 82

....0

0 71

•.

0.74

.0.73

0 77

SE~UIM.. ... .. 0 8.446 38 '....
t_.
0 45 0.60 1.06 0 79 •,.. 0 83 ~

~
.0 77

~~713

0.65
___

0.61 ~:. 0 71 84
___ _

0 87

_..__ ._..
SHELTON

_..___ _._ .x
- 0

~.__._._
8,700 53 065

.. _._
0.80

..._..
1.13 214 148 1.13 048 092 097 0.79 136 '.

SILVERDALE i 0 6,849 2B 0.47 0.69 0.59 0 6B 0 55 0 72 0.56 0 63 045 0.53 0.62 1 41

SPOKANE ~' 0 62,041 450 0.73 0.91 0.84 1 08 1.17
_

0 96 1.00
_

0 87 0 72
r-_

0.78 0.77 1.05 ~.
_. ,

___ 
__... _.__ __.

'.SPOKANE CHESTNUT 0
_....
1,402

.._
70

_.__..
0.71 127

__
7.09 0.94 126 1.72 0.73 065 0.84 0.82 0.62 0.91. ',~,

'. S POKANE FAIRFAX 0 8,765 98 1.12 1.03 0.82 096 1.09 0 97 1.21 1 01 0 72 0.67 0.67 1 03 j

SPOKANE HUDSON 0 6,700. 53 0.79 0.90 0.99 1 07 '. 1.26 131 1.17 0.94

~

0 86 0.77 0.77 1.48

SPOKANE KEYSTONE 0 5,953 40 0.87 0.93 1.09 7.04 097
;

080
__.

1.00 0.87 057
_.

059 0.89 O.B3
.. _... _ .

SPOKANE MORAN
r
0

__....
4,006

...y..
37 j 0 92 ~ 0.94

___. ..
0.83 ' 2.34 1 95 0.81 0.89 0.67 0 72 0 85 0.56 0 87

SPOKANE RIVERSIDE '. 0 9,547 47 ~, 049 0.68 0.69 0.85 096 0.61 7.01 O.B6 067 071 1.04 112

_.._ _ ...._.
......SPOKANE WALNUT ... . 0 76.561 98 ~ 059 '... ..0.87 0.78.... O.BO 119 ~... 0.84 0.98

_ ,.
0.87 0.74 097 0.67 0.83 '.

-...
_.. .. ~ ...... ..-SPOKANE WHITNORTH ~. 0 9,103 67 ~ 074 j...-1.03 0.81 7.40 107 1.31 0.81 0.86 0 81 0 79 0.90

...0.65

1 36 

-SPRINGDALE ..
... _. ... .. ~. ...1.305 7 0 54 ...1.15 11.53 423 3 92 7 80

~_..
2.74 1 18

_...
364 1 18

,...
2 93
_..

... _..._ .~ ..... ._,
SUMNER (BONNEVLAKE)

_,.. .,. ._.. ._.L
0

,_._._
7,079 98 '. 1 36

.._
1.00

,.~.
1 39 1.38 ~. 0 97 0 B3 1.00 0 93 1 78 1 19 O.BS 0.92
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WASHINGTON TROUBLE REPORT RATE -DECEMBER 2013

_.. ... _. __

:STD
i
RATE ~, RA7E RATE RATE RATE ~ RATE ~ RATE RATE _RATE } RA7E ;RATE ~ .RATE ,

WIRECENTER EXD t LINES RPTS ~ DEG73

,'

NOV-131 OCT-13 SEPd3' AUG-73 JUL 13!JUN-13 ~ MAY-73 APR 73 (.MAR-13 FEB-73 'JAN-73

'~CNT
~.

~ 1

__. --..... ~ _.. ___
'~. _.._ _.. _.

400
.._..
4.00

__
4.00 400

..
400 4.00 400

...
400

i
~, 400

?
400 400 400 ~;

;STANDARD

0 68,928 462 0 67 0.92 127 0 BO 0 73 0.79 O.6B 0 80 0 70 0 BO 0.72 7.04
TACOMA

...... ----.
'.TACOMAFORT LEWIS . - '.. 0 1384 5 :.....036 ...'022 0.71 021 ... 035 ~ 0.76 021 067 ! 039 059 0.19 0.38

TACOMA GREENFIELD 0 9,048 92 7.02 1.37 1.48 7 05 ', 0 67 0.97 0.95 7 02 O BO 1.03 0.78 122

TACOMA JUNIPER 0 9,599 57 0.53 0.83 1.39 0 87 0 74 0.74 0.60 0 78 0 80 0 73 -: 0.64 7 01

~..~~'~
,~......~~ -....~.. TACOMA LENNOX .....~ .,:.. 0 10.827 85 ... 079 1.02 1.34 100 '... 1.04 1.14 0.91 129 ' 086 ~ 105 0.99 122

TACOMA LOGAN ~ 0 6,850 52 0.76 1.03 1.14 0 88 0 49 0.57 O.6B 0 82 ', 0 58 0 78 0.57 0 94

TACOMA MARKET (FAWCETn ~ 0 9,044 32 ~ 0.35 0.43 0.74 0 47 0 56 0.56 0 44 0 35 0.41 0.42 0.51 0 52 I

TACOMA SKYLINE 0 7,121 65 0.91 1.15 2.04 0 70 0 95 O.Sfi 0 66 0 76 0 63 Y 0 79 0.58 1 48

TACOMA WAVERLY-2 0 3,067 19 0.62 1.10 1.56 0.81

~'

077 ~ 0.54 079 069 086 047 1.iB 1.58 '.

TACOMA WAVERLY-7 '. 0 11.988 ~ 61 0 51 0.79 0.94 0 70 0 67 O.B7 0.4B 0 58 0 77 0 80 0.75 0 BB '.

VANCOUVER ! 0 40,186 358 089 0.85 112 085 083 075 079 087 ' 075 080 0.92 103

VANCOUVER ORCHARDS ~' 0 20,269 166 0 82 0.85 i 0.75 0 80 '~ 0.75 '. 0.68 0.67 0 B2 ~ 0 68 0 70 O.BS 0 92

;VANCOUVER OXFORD 0 17,988. 9B 0 82 0.76 126 0 89 ~ 0 61 0.58 0.53 0.82 0 50

....105

0.80 0.93 0 95

~.VANCOWER SALMON CRK(NORTI-~ ': 0 7.929 94 779 -...0.99 1.84 092 ~. 134 '...1.14 125 107 127 7.06 141..

WAITSBURG ?. -_... -.. '. 1 357 3 0 84 ~ ..223 1 39 6 56 2 17 0.54 7 62 1 60 7 OS 1 03 0.00 0 75

~'.
WALLA WALLA QNCL TOUCHET) ~ 0 8,459 72 0 85 0.68 0 86 1 57 ~ 1 49 ~ 1 15 O.BB 1 03_ 0 73 0 49 0.43 0 73

WARDEN '. '., 0 723 2 0 28 2.05 O 6B 2 70 1 20 ,. 1 9B 1.17 0.65 1.81 1.52 1.39 1.99

;' 07.593 25 '~ 157 0.56 112 161 098 073 0.60 132 - 024 750 0.96 1.55 '...
,WINLOCK

~ ....' .... ~ 0 23.368 99 0 42 0.60 1.02 0 73 0 B4 .. 0 84 0.93 7 57 0.62 1 12 0.50 0.64
YAKIMA

'rVAKIMA CHESTNUT 0 15,555 70 I 0 45 0.52 0.57 0.63 '.. 0 63
_._.

0 75
_.

1.08
_...

1 B9 '~ 0 59
._

1 18
n

0.53
....

0 69

__.. .__. ,. ..__..
~'YAKIMA WEST 0

.__._.
7,813 29

_
0 37

....,.
0.76 1.86

,_.... _..
0 90

..
1 24 ~ 7 01 0.66 0 94 j 0 87 1 00 0.44 0.56 ',

Frtchanges in Neighboring States ~ - '.

CLARKSTON ~~ I 0 3,420 50 i 1.46 1.61 127 1 43 I 1.38 1 38 1.95 7 45 1 OS 0 72 135 1 21.,

•', ..... .... 0 728,884 5 273 ~: 0.72 0.79 0 99 094 '., 0 83.....083 0.77 0 79 ', 0 73 '.....0 76 0.75 1 07
TOTALS.
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WASHINGTON TRUNK BLOCKING SUMMARY -DECEMBER 2013

~ ._.. ,.. _. _~ _ _ . _,.__ ~ . ~ ~_._~,_. _..~..._~ .._ _ ....~ _r ~_ ~ ._.~____~ . _ .,

[ # #OF
%OF

# OF
~ TRUNK

TRK GRPS
~ TRK GRPS

TRK GRPS EXCEEDING BLOCKED
STANDARD

°E911 126 0 0.00%

LOCAL 353 0 0.00%
_...., _._ ;_._.. w _ .._ ,_

!TOLL 372
_. ..~ .., . _.___

6 1.61%

Redacted Copy

Blanks in the report indicate no activity for the measure. 13 of 21



AP072421

I AP074414

# AP081340

WASHINGTON TRUNK BLOCKING -DECEMBER 2013

TYPE OF %
CALLS ;DIRECTION

DETAILS OF ACTION TAKEN
BLOCK ;

CARRIED
TRUNK SERVICING RESPONSE

_~_..~__A~.n..._. ,.__,_ ~ ~.. ~ ~...,__~,~_._~..r._ ..~ ..,__ _~ __.._ ..~t

blkng 12/16/13@0900-1100, 12/17/13(d~0900.1100,
TOLL TVVO_WAY 4.85% 12/18/13@1000, 12/19/131000-1100hr issued sa tgsrtothe

customer

TOLL TWO_WAY 2.99% I 1 x blkng 12/19/13@1500hr issue sa tgsr to cust

TOLL ' TVVO WAY 5.89/
bikng 12/09/13@1200, 12/10/131800-1900, 12/11/13(c~1800hr

—G issued sa tgsr to the customer

blkng 12/10/13~1900,12/11/13@1800hr issued sa tgsr to the
TOLL `TWO WAY 325 /

— customer

TOLL ; TWO_WAY

TOLL ~ TWO WAY

0.69 % 1x blkng 12/11/13@1800hr issued sa tgsr to the customer

4.41 % blkng 12/16/13 ~ 1200 hr issued sa tgsr to the customer

Redacted Copy

Blanks in the report indicate no activity for the measure. 14 of 21



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

MEASURE 
`;MARK

UNIT

__~___ _µv.__~___. _.~._~ __..__,. _.. ., _ ....._.._. e_ ._r..._. _... _..... ._.~a _. ~.m

!Number of Scheduled Appointments (dispatched orders) 
RES

;Number of Scheduled Appointments (dispatched orders) missed due to Company re
asons RES

Number of Scheduled Appointments (dispatched orders) missed due to customer rea
sons RES

Number of Scheduled Commitments (non-dispatched orders) 
'. RES

Number of Scheduled Commitments (noniiispatched orders) missed due to Company reason
s RES

Number of Scheduled Commitments (non-dispatched orders) missed due to customer reason
s RES

Number Exclusions ~ ~; RES

}.„._.____.._..~..,_ „__._.. ._..w_._ ,..._ ,._._ ...w_ ___.. .~..,_ ._..__ ~..._..~__

Number of Scheduled Appointments (dispatched orders)

_ ._.~. ._.,..

BUS

Number of Scheduled Appointments (dispatched orders) missed due to Company reasons
BUS

Number of Scheduled Appointments (dispatched orders) missed due to customer reasons
BUS

Number of Scheduled Commitments (non-dispatched orders)
BUS

Number of Scheduled Commitments (non~ispatched orders) missed due to Company reaso
ns BUS

;Number of Scheduled Commitments (non-dispatched orders) missed due to customer reasons
BUS

~NumberExclusions
BUS

!Number of Scheduled Appointments (dispatched tickets)
RES

?Number of Scheduled Appointments (dispatched tickets) missed due to Company reasons.
RES

Redacted Copy

Blanks in the report indicate no activity for the measure. 
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

MEASURE

Number of Scheduled Appointments (dispatched orders)

Number of Scheduled Appointments (dispatched tickets) missed due to customer reasons.

Number of Scheduled Commitments (non~dispatched tickets)

Number of Scheduled Commitments (non~ispatched tickets) missed due to Company reasons

Number of Scheduled Commitments (non~lispatched tickets) missed due to customer reasons

Number Exclusions

i MARKET
UNIT

:Number of Scheduled Appointments (dispatched tickets) BUS

(Number of Scheduled Appointments (dispatched tickets) missed due to Company reasons. BUS

a~
Number of Scheduled Appointments (dispatched tickets) missed due to customer reasons

_~..,_._ ., .~
BUS

._~w

! Number of Scheduled Commitments (non-dispatched tickets) BUS

Number of Scheduled Commitments (non<lispatched tickets) missed due to Company reasons BUS

iNumber of Scheduled Commitments (noniJispatched tickets) missed due to customer reasons BUS

Ì Number Exclusions BUS

Total amount of missed appointments credits paid RES

Number of customers receiving credits for company missed appointments/commitments-Install RES

Total amount of missed appointments credits paid BUS

DEC-13

Redacted Copy

Blanks in the report indicate no activity for the measure. 16 of 21



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

j ;MARKET
MEASURE UNIT

'-:Number of Scheduled Appointments (dispatched orders) RES

i Number of customers receiving credits for company missed appointments/commitments-Install

i

BUS

yTotal amount of missed appointments credits paid RES

Number of customers receiving credits for company missed appointments/commitments-Repair RES

`Total amount of missed appointments credits paid BUS

Number of customers receiving credits for company missed appointmentslcommitments-Repair BUS

Count of All Orders RES

~~ WA Completed Orders for Primary Service installed within 5 business days RES

~. Number of credits-First Month's Charge(HO Recurring)
__._....,.._... _....__.._._...._.,_ w. ,. ___ _ ......_.. .,...... ....... __...

.' RES
_.t..___ ....._..

Amount of credit-First Month's Charge(HO Recur) RES

~~ Number of credits-Installation (HO Non Recur) RES

Amount of credits-Installation (Ho NonRecur) RES

Number of Voice Mail Nonrecurring Credits RES

Amount of Voice Mail Nonrecurring Credits RES

Number of Remote Call Frwding-Non-Recurring RES

Amount of Remote Call Frwding-Non-Recurring RES

Redacted Copy

Blanks in the report indicate no activity for the measure. 17 of 21



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

MEASURE
MARKET

~ UNIT

I Number of Scheduled Appointments (dispatched orders) RES

Count of All Orders ~ BUS

WA Completed Orders for Primary Service installed within 5 business days BUS

t
;Number of credits-First Month's Charge(HO Recurting) BUS

'̀̀Amount of credit-First Month's Charge(HO Recur) BUS

~~. Number of credits-Installation (HO NonRecur) BUS

;Amount of credits-Installation (Ho NonRecur) BUS

Number of Voice Mail Nonrecurring Credits ! BUS

iAmount of Voice Mail Nonrecurring Credits
s _.._. ___.. ..._____ __.. ._.,. _ _._

BUS
__

iNumber of Remote Call Fnvding-Non-Recurring BUS

Amount of Remote Call Frwding-Non-Recurring BUS

Number of out of service repair reports cleared within two working days RES

Percentage of out of service repair reports cleared within two working days ~ RES

1Number of out of service repair reports not cleared within two working days minus exceptions. RES

~~~ Percentage of out of service repair reports not cleared within two working days minus exceptions. RES

'Total amount of two day out of service condition credits RES

Redacted Copy

Blanks in the report indicate no activity for the measure. 
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

MEASURE

t
t _ ~ __ ..m_ _~ _ _.m __ .. ._ ~. ~. . , ... _ ., ... .._..__~ .... _.. _ _,,. _ _ __. _... .

':Number of Scheduled Appointments (dispatched orders)

Total amount of two day out of service condition credit exceptions

-No. of 2~ay OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor

?Number of two day out of service condition credit exceptions for Weather Related Events

Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) RES

No. of two day OOS credit exceptions because customer requested date beyond standard commitment date'. RES

Number of out of service repair reports cleared within two working days
._.., _ _ _..v.,.._. w,,....n.._.. .. .,,~ _._ ...__ __ ._~_ ,._.r.... ._.._, .. ,x~._..__...._.._

BUS

Percentage of out of service repair reports cleared within two working days BUS

:Number of out of service repair reports not cleared within two working days minus exceptions. BUS

Percentage of out of service repair reports not cleared within two working days minus exceptions. BUS

Total amount of two day out of service condition credits BUS

;Total amount of two day out of service condition credit exceptions 8US

No. of 2-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor BUS

Number of two day out of service condition credit exceptions for Weather Related Events BUS

i
?Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) BUS

No. of two day OOS credit exceptions because customer requested date beyond standard commitment date! BUS

Redacted Copy

Blanks in the report indicate no activity for the measure. 19 of 21



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

'
`MARKET

MEASURE ~ UNIT

!Number of Scheduled Appointments (dispatched orders) ~ RES

~~ Number of out of service repair reports cleared within seven calendar days RES

`.Percentage of out of service repair reports cleared within seven calendar days RES

~: Number of out of service repair reports not cleared within seven calendar days minus exceptions. RES

Percentage of out of service repair repoAs not cleared within seven calendar days minus exceptions. RES

Total amount of seven day out of service condition credits RES

- Total amount of seven day out of service condition credit exceptions

No. of 7<lay OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Venc

Number of seven day out of service condition credit exceptions for Weather Related Events
a ~ _.__ ~__,_ _ ___ _ ___. _„~__ __ _.__ _.

RES
_ ..

'Number of seven day OOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) RES

No. of 7-day OOS credit exceptions because customer requested date beyond standard commitment date ~ RES

i Number of out of service repair reports cleared within seven calendar days ~ BUS

!Percentage of out of service repair reports cleared within seven calendar days BUS

I Number of out of service repair reports not cleared within seven calendar days minus exceptions. BUS

Percentage of out of service repair reports not cleared within seven calendar days minus exceptions. BUS

'Total amount of seven day out of service condition credits BUS

tTotal amount of seven day out of service condition credit exceptions BUS

Redacted Copy

Blanks in the report indicate no activity for the measure. 
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS -DECEMBER 2013

~ N~ARKET
MEASURE } UNIT

~NumberofScheduledAppointments(dispatchedorders) _RES .

iNo. of 7~ay OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor BUS

Number of seven day out of service condition credit exceptions for Weather Related Events
~. ~ ......._. ._.~.r_.. .___._. _m_ .. ..,.ti . _. ___ .w,._ ~__ .

BUS
__.,.~,.,m__.

3

Number of seven day OOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) BUS

'~No. of 7~ay OOS credit exceptions because customer requested date beyond standard commitment date +. BUS

Redacted Copy

Blanks in the report indicate no activity for the measure. 21 of 21


