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JEA DATA REQUEST NO. 129:

Please refer to PSE’s Response to JEA Data Request No. 018.

a. Are the service line installations completed through the “Customer Construction”
investment type primarily replacements of existing gas service lines, or are they
gas service line extensions to new gas customers?

b. If the service line installations completed through the “Customer Construction”
investment type include both replacements of existing gas service lines and gas
service line extensions to new gas customers, please provide the percentage of
total service line installations within this category represented by each of these
two installation types.

Response:

a. The "Customer Construction" investment type identified in Table 30 on page 73
of the Prefiled Direct Testimony of Michelle L. Vargo, Exh. MLV-1T, captures
Puget Sound Energy's ("PSE") capital expenditures for work performed in
response to customers requesting new or modified loads, and (ii) service line
retirements (commonly referred to as "cut & caps") and modifications associated
with property redevelopment, in which an existing structure served by gas is
demolished and either replaced or removed. See the Fourth Exhibit to the
Prefiled Direct Testimony of Michelle L. Vargo, Exh. MLV-5, at page 3, lines 4
through 7 (identifying "cut & caps" and "residential plat services" as Customer
Requested Construction projects not impacted by customer contributions).

Accordingly, the Customer Construction investment type is not limited to either
replacements or new-connection extensions; rather, it includes both.

The values reported for the "Customer Construction" investment type in
Attachment A to PSE's Response to Joint Environmental Advocates Data
Request No. 018 reflect only service line replacements tracked under that
investment type.

b. Subject to the response in subpart a above, PSE does not maintain or track a
discrete percentage allocation, at the service-line level, between (i) replacements
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of existing gas service lines and (ii) gas service line extensions to new customers
within the Customer Construction investment type.

As explained in PSE's Response to Joint Environmental Advocates Data
Request No. 018, service line replacements within the Customer Construction
investment type "are largely emergent in nature and are driven by system
conditions, customer activities, and municipal public improvement projects," and
PSE "does not develop discrete forecasts of service line replacement volumes for
these categories."

Accordingly, PSE's multiyear rate plan request for the Customer Construction
investment type is based on projected expenditures, informed by historic trends,
macro-economic factors, and forecasted customer requests (see the Fourth
Exhibit to the Prefiled Direct Testimony of Michelle L. Vargo, Exh. MLV-5, at
page 3, lines 17 through 19), rather than on a discrete forecast of replacement-
versus-extension service line volumes.

For context, Attachment A to PSE's Response to Joint Environmental Advocates
Data Request No. 018 reflects between 48 (in 2020) and 115 (in 2017) gas
service line replacements annually under the Customer Construction investment
type for the period 2017 through 2025. Over the same period, PSE processed
substantially larger volumes of gas customer plant-in-service orders associated
with new connections, upgrades, and retirements through the broader Customer
Requested Construction program (approximately 8,500 to 9,500 annually during
the multiyear rate plan period). See the Fourth Exhibit to the Prefiled Direct
Testimony of Michelle L. Vargo, Exh. MLV-5, at page 4, lines 5 and 6. These
figures, however, are tracked through different reporting systems and are not
maintained in a manner that permits PSE to express a precise percentage
breakdown of replacements versus new-customer extensions within the
Customer Construction investment type without conducting a discrete review of
the thousands of underlying work orders, which PSE has not performed in the
ordinary course of business and therefore cannot be provided.
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