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Tune 11, 2002

OP-3 - Installation Commitments Met

Purpose:

Evaluates the extent to which Qwest installs services for Custormners by the scheduled due date.
Description:

Measures the percentage of orders for which the scheduled due date is met.

* All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T” action coded fine USOCs). "™ ' Also inciuded are
orders with customer-requested due dates longer than the standard interval,

* Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met due
date. The Applicable Due Date is the original due date or, if changed or delayed by the customer,
the most recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the customer-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.

Reporting Period: One month Unit of Measure: Percent
Reporting Disaggregation Reporting: Statewide level.
Comparisons: * Results for product/services listed in Product Reporting under “MSA-Type
CLEC aggregate, Disaggregation” will be reported according to orders invoiving:
individual CLEC OP-3A Dispatches within MSAs:
and Qwest Retail OP-3B Dispatches outside MSAs: and
results OP-3C No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be disaggregated according to installations:
OP-3D In Interval Zone 1 areas; and
OP-3E In Interval Zone 2 areas.

Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Explanation: The percent commitments met is obtained by dividing the total number of service orders
completed on or before the Applicable Due Date (as defined in the description above) by the total
number of service orders completed during the measurement period.

Exclusions:

* Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the Iocat_ion did not have a customer-
requested disconnect order issued, no access to customer premises, a_nnd customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the PID.
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OP - 3 Installation Commitments Met (continued)

Product Reporting:

MSA-Type Disaggregation -

Standards:

+ Resale

Residential single line service

Parity with retail service

Business single line service

Parity with retail service

Centrex

Parity with retail service

Centrex 21

Parity with retail service

DS0 (non-designed provisioning)

Parity with retail service

PBX Trunks (non-designed provisioning)

Parity with retail service

Primary ISDN (non-designed provisioning)

Parity with retail service

Basic 1SDN (non-designed provisioning)

Parity with retail service

Qwest DSL (non-designed provisioning)

Parity with retail service

¢ Unbundled Network Element — Platform
(UNE-P) (POTS)

Parity with like retail service

s Unbundled Network Element — Platform
{(UNE-P) (Centrex )

Parity with retail Centrex

Unbundled Loop — Analog (non-designed) 90%
Shared Loop/Line Sharing 95%
Sub-Loop Unbundling Diagnostic

[ ]
Zone-Type Disaggregation -

» Resale

Primary ISDN (designed provisioning) _

Parity with retail service

Basic ISDN {designed provisioning)

Parity with retail service

DS0 (designed provisioning)

Parity with retail service

DS1

Parity with retail service

PBX Trunks (designed provisioning)

Parity with retail service

Qwest DSL {(designed provisioning)

Parity with retail service

DS3 and higher bit-rate services

Parity with retail service

{aggregate)
Frame Relay Parity with retail service
¢ LIS Trunks Parity with Feature Group D {(aggregate)

» Unbundled Dedicated Intercoffice Transport (UDIT)

UDIT — DS1 level

Parity with retail DS1 Private Line

UDIT — Above DS1 level

Parity with retail Private Lines above DS1 level

Dark Fiber — IOF

Diagnostic

+ Unbundled Loops:

Analog Loop (designed provisioning)

90%

Non-loaded Loop (2-wire)

90%

Non-loaded Loop (4-wire)

Parity with retail DS1 Private Line

DS1-capable Loop

Parity with retail DS1 Private Line

ISDN-capable Loop

Parity with retail ISDN BRI

ADSL-qualified Loop

90%

Loop types of DS3 and higher bit-rates

Parity with retail DS3 and higher bit-rate Private

(aggregate) Line services (aggregate)

Dark Fiber - Loop Diagnostic

Loops with Conditioning 90%
¢ E911/911 Trunks Parity with retail E911/911 Trunks
¢ Enhanced Extended Links (EELS) 90%
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OP - 3 Installation Commitments Met (continued)

Availability: Notes:

Available 1. Prior to Aug 01 results the specified Change order types (i.e., with “I" & “T”
action codes) included some orders that do not strictly represent additional
lines {in both wholesale and retail results). Specifically these include changes
to existing lines, such as conversions, number changes, PIC changes, and
class of service changes. Beginning with Aug 01 results Qwest developed the
capability to exclude "Change" service orders that do not involve installation of
lines.
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OP-4 - Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for customers, focusing on the average

time to install service.

Description:
Measures the average interval (in business days)“°'" ' between the application date and the
completion date for service orders accepted and implemented.

s Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity
(with “I” and “T” action coded line USOCs).N™2

« Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

« The Applicable Due Date is the original due date or, if changed or delayed by the customer, the
most recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the customer-initiated due date, if any, that is (agsubsequent
to the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "=

e Time intervals associated with customer-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest

' Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent
customer-initiated due date, if any, ™"

Reporting Period: One month Unit of Measure: Average Business Days
Reporting Disaggregation Reporting: Statewide level.
Comparisons: | e Results for product/services listed in Product Reporting under “MSA-Type
CLEC Disaggregation” will be reported according to orders involving:
aggregate, QOP-4A Dispatches within MSAs;
individual CLEC OP-4B Dispatches outside MSAs; and
and Qwest OP-4C No dispatches.
Retail results « Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be disaggregated according to installations:
OP-4D In Interval Zone 1 areas; and
OP-4E In Interval Zone 2 areas.

Formula:

£[(Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with customer-initiated due date changes or
delays occurring after the Applicable Due Date})] + Total Number of Orders Completed in the reporting
period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) "™ ! by total number of service orders completed in the reporting period.

Exclusions:

e Orders with customer requested original due dates greater than the current standard interval.
(This exclusion does not apply to LIS trunks, E911 and products invalving dispatches reported
under “MSA-Type Disaggregation,” for which orders for all requested intervals are included. These
exceptions to this exclusion will be removed as Qwest develops the corresponding measurement
capability, at which time this definition will be updated.)

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the PID.
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OP-4 — Installation Interval (continued)

Product Reporting:

Standards:

MSA-Type Disaqgregation -

+ Resale

Residential single line service

Parity with retail service

Business single line service

Parity with retail service

Centrex

Parity with retail service

Centrex 21

Parity with retail service

DS0 (non-designed provisioning)

Parity with retail service

PBX Trunks (non-designed provisioning}

Parity with retail service

Primary ISDN (non-designed
provisioning)

Parity with retail service

Basic ISDN {non-designed provisioning)

Parity with retail service

Qwest DSL (non-designed provisioning)

Parity with retail service

+ Unbundled Network Element — Platform
{(UNE-P) (POTS)

Parity with like retail service

¢ Unbundled Network Element — Platform
(UNE-P) (Centrex)

Parity with retail Centrex

« Unbundled Loop - Analog (non-designed) 6 days
Shared Loop/Line Sharing 3.3 days
¢ Sub-Loop Unbundling Diagnostic

Zone-Type Disaggregation -

+ Resale

Primary ISDN (designed provisioning)

Parity with retail service

Basic ISDN(designed provisioning}

Parity with retail service

DSO0 {designed provisioning)

Parity with retail service

D81

Parity with retail service

PBX Trunks (designed provisioning)

Parity with retail service

Qwest DSL (designed provisioning)

Parity with retail service

DS3 and higher bit-rate services

Parity with retail service

(aggregate)
Frame Relay Parity with retail service
e LIS Trunks Parity with Feature Group D (aggregate)

e Unbundled Dedicated Interoffice Transport (UD

IT)

UDIT — DS1 level

Parity with DS1 Private Line Service

UDIT — Above DS1 level

Parity with Private Lines above DS1 level

Dark Fiber — IOF

Diagnostic

+ Unbundled Loops:

Analog Loop (designed provisioning)

6 days

Non-loaded Loop (2-wire)

6 days

Non-loaded Loop (4-wire)

Parity with retail DS1 Private Line

DS1-capable Loop

Parity with retail DS1 Private Line

ISDN-capable Loop

Parity with retail ISDN BRI

ADSL-qualified Loop 8 days
Loop types of DS3 and higher bit-rates Parity with retail DS3 and higher bit-rate services
(aggregate) (aggregate)
Dark Fiber — Loop Diagnostic
Loops with Conditioning 16.5 days
e E911/911 Trunks Parity with retail E911/911 Trunks
¢ Enhanced Extended Links (EELs) Diagnostic
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OP-4 — Installation Interval (continued)

Availability:

Available: (except as
specified below)

Under Development:

Saturday counted as a

business day for:

¢ Resale/Retalil
Residence (non-
dispatched orders) —
beginning with Dec 01
data on the Mar 02
report.

= Resale/Retail Business
and UNE-P (POTS)
(non-dispatched orders)
— beginning with Dec 01
data on the Apr 02
report.

Notes:

1.

For OP-4C, Saturday is counted as a business day for all orders for
Resale Residence, Resale Business, and UNE-P (POTS), as well
as for the retail analogues specified above as standards. For all
other products under OP-4C and for all products under OP-4A, -4B,
-4D, and -4E (effective with Dec 01 resuits and forward, beginning
in the Apr 02 report). Saturday is counted as a business day when
the service order is due or completed on Saturday.

Prior to Aug 01 resuits the specified Change order types (i.e., with
“I” & “T" action codes) included some orders that do not strictly
represent additional lines (in both wholesale and retail results).
Specifically these include changes to existing lines, such as
conversions, number changes, PIC changes, and class of service
changes. Beginning with Aug 01 results Qwest developed the
capability to exclude "Change" service orders that do not involve
installation of lines.

According to this definition, the Applicable Due Date can change,
per successive customer-initiated due date changes or delays, up
to the point when a Qwest-initiated due date change occurs. At
that point, the Applicable Due Date becomes fixed (i.e., with no
further changes) as the date on which it was set prior to the first
Qwest-initiated due date change, if any. Following the first Qwest-
initiated due date change, any further customer-initiated due date
changes or delays are measured as time intervals that are
subtracted as indicated in the formula. These delay time intervals
are calculated as stated in the description. (Though infrequent, in
cases where multiple Qwest-initiated due date changes occur, the
stated method for calculating delay intervals is applied to each pair
of Qwest-initiated due date change and subsequent customer-
initiated due date change or delay. The intervals thus calculated
from each pairing of Qwest and customer-initiated due dates are
summed and then subtracted as indicated in the formula.) The
result of this approach is that Qwest-initiated impacts on intervals
are counted in the reported interval, and customer-initiated impacts
on intervals are not counted in the reported interval.
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