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CenturyLink-~

Mark S. Reynolds

Vice-President of Public Policy, NW Region
1600 7" Avenue, Room 3206

Seattle, Washington 98191

(206) 345-1568 - voice

(206) 343-4040 - facsimile

December 20, 2013 =
Cond
cI
&

David Danner, Secretary & Executive Director ~N

Washington Utilities and Transportation Commission +

1300 S. Evergreen Park Dr. SW -

Olympia, Washington 98504-7250 ]

Attention: Kristen Russell g

Re: Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625

Dear Mr. Danner:

Enclosed are the November 2013 service quality performance reports required of Qwest d/b/a CenturyLink
QC in accordance with Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625 and
WAC 480-120-438 — 480-120-440.

The following reports are enclosed:
1) Summary Report,
2) Orders Summary,
3) Trouble Report,
4)  Trunk Blocking Report
5) CSGP Report

Pursuant to WAC 480-07-160(3), CenturyLink QC requests that portions of these reports be held
confidential, as these documents contain valuable commercial information, the release of which would be
detrimental to CenturyLink QC.

Please call me at (206) 345-1568 if you have questions or need additional information.

Very truly yours,

Sketley Plucchert for
Shelley Glueckert for ) _
Mark Reynolds REDACT%

Enclosures
cc: Lisa Anderl



METRIC DESCRIPTION

'00S Tickets Cleared Within 48 Hrs '
‘00S Tickets Not Cleared Within 48 Hrs
‘Number of 0OS Exemptions

All Other Repairs Cleared LT < 72 Hrs

All Othér Tmublés Cleared GTR > 72 Hrs
Al Other Troubles Cleared GTR > 72 Hrs - Force Majeure
Physically Obstructed All Other Troubles Cleared > 72 Hrs
‘Repair Force Majeure Exclusions )

Repair Physically Obstructed Exclusions

‘Instaltation Appointments Met '

'Repair Appointments Met

ProvisioninQ MissedV(or Company ﬁeasons

ﬁ’rovisioning Missed for Customer Reésons

1% of Switches DeIivérinQ Diai’Tone Within 3‘secands

Washington Service Quality Summary Report - NOVEMBER 2013

_ JANUARY 2013

NUM

2289
255
115

5,509

92

59
“
9%
2,007
2,747
189
529
6673

DENOM

RESULT

© 89.98%

255
115

98.38%
92

90
93.35%
85.36%

Rk
520
100.00%

~ FEBRUARY 2013
DENOM

1,904

2,047
2415

1

1
6,044

Blanks in the report indicate no activity for the measure.

RESULT

93.63%
127

53
956.51%

8807% |

243
499

| 100.00%

v

NUM

2,026

24
1,932

211

219
511

6,686

MARCH 2013
DENOM = RESULT

2,090

1
1
2,016
2,351

! 1,
1
6,688

96.94%
64
77

'98.29%

e
8
59
42
2

95.83%

89.79%
219
511

99.97%

HRY %2 230¢107

0s
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Washington Service Quality Summary Report - NOVEMBER 2013

)  APRIL 2013 S MAva013 JUNE 2013
METRIC DESCRIPTION NUM = DENOM RESULT - | NUM DENOM = RESULT NUM  DENOM . RESULT
|00S Tickets Cleared Within 48 Hrs 1688 1726 | 97.68% © 1,990 2,044 97.36% 1,737 179  9%671%
|00 Tickets Not Cleared Within 48 Hrs 40 1 S a0 54 1 54 58 1 59
‘Number of 0OS Exemptions i ) a1 1 Coar 65 1 65 66 1 66
All Other Repairs Cleared LT < 72 Hrs h © 4009 4168 | 9834% 4,367 " a410 99.02% 4301 4384 98.56%
Al Other Troubles Cleared GTR > 72 Hrs ‘ 69 1 69 43 1 43 63 1 63
All Other Troubles Cleared GTR > 72 Hrs - Force Majeure 10 ' T} 8 : 1 8 10 1 10
‘Pnys.cauy Obstructed All Other Traubles Cleared > 72 Hrs 2 1T R 56 ' 56 58 1 58
Repair Force Majeure Exclusions o 7 1 5 1 55 73 1 73
"Repalr Physmally Obstructed Exclusmns o T30 10 T 16 1 16 28 1 28
Inslallatlon Appoiniments Met ) 1895 1991 | 95.18% 1930 2020 . 9554% 1,702 1,789 95.14%
Repair Appmmmems Met 1938 . 2183 ' 8960% 1989 2270 87.62% % 2,031 2335 86.98%
Provisioning Missed for Company Reasons ' 153 1 153 131 1 131 142 1 142
F'rowsmnlng Mlssed for Customer Reasons ) 477 1 : am7 490 : 1 490 486 1 4886
% of Swnches Dehvenng Dial Tone Within 3 seconds 6,466 6,468 99.97% 6,680 6,680 : 100.00% % 6,233 6,234 99.98%

Blanks in the report indicate no activity for the measure. 20f21



METRIC DESCRIPTION
‘00S Tickets Cleared Within 48 Hrs
‘00S Tickets Not Cleared Within 48 Hrs
NuMbef df CCS'ExemptionS o
All Other Repairs Cleared LT < 72 Hrs
All Other Troubles Cleared GTR > 72 Hrs
All Other Troubles Clﬁeared'(‘.-‘-"l"é >“72 Hrs - Force Majeuré

Physically Obstructed All Other Troubles Cleared > 72 Hrs

Repair Force Majeure Exclusions
Repair Physically Obstructed ions
Instatlation Appeintments Met

Repair Appointments Met
Provisioning Missed for C

‘Provisioning Missed for Customer Reasans
% of Switches Delivering Dia! Tone Within 3 seconds

Washington Service Quality Summary Report - NOVEMBER 2013

Juyze1s AUGUST2013
NUM DENOM RESULT NUM DENOM RESULT
1,650 1820 9021% 1673 1899 88.10%
79 L 1 e 26 1 226
78 1 78 et 88
4405 | 4514 | 9759% 4381 | 4490  9757%
1080 T T 0e 109 1 109
5 (A 5 4 1 4
104 1 C 04 o1 1 118
16 1 16 T 1 " 38
27 1 27 2 32
1798 1921 . 9349% 1857 2001 92.80%
2177 2517 8649% . 20844 . 2411 84.78%
156 1 156 .M R 171
560 17 Teeo - 1 T sas
6.448 6448 ~ 100.00% 6421 = 6421 100.00%

Blanks in the report indicate no activity for the measure.

NUM

1670

364
138
4,802
288
37
148
o
30
1742
2,165
178
540
6,249

SEPTEMBER 2013
DENOM = RESULT
2,034 82.10%
Bl 384

1 138
5,090 94.34%
1 288
1 37
1 148
1 56
1 30
1,926 90.45%
2,567 84.34%
1 178
1 540
6,249 100.00%

3o0f21



Washington Service Quality Summary Report - NOVEMBER 2013

METRIC DESCRIPTION
/008 Tickets Cleared Within 48 Hrs.
‘00S Tickets Not Cleared Within 48 Hrs
Nuhber of OOS Exem !
All Other Repairs Cleared LT < 72 Hrs
All Other Troubles Cleared GTR > 72 Hrs
All Other Trbubies Cleéred GTR > 72 Hrs - Force Majeure

Physically Obstructed All Other Troubles Cleared > 72 Hrs

:Repair Force Méjeure Exclusions
lly Obstructed Exclusions

Repair Phy:
“Instaliation Appointments Met

ﬁepair Appoin(rﬁenfs Mél

:ProQisioniﬁg Miséed fbr Company Reasoﬁs
rPr()viéioniné Missed for Customer Reasons

"% of Switches Delivering Dial Tone Within 3 seconds

Blanks in the report indicate no activity for the measure.

NUM

1,700
287
120

4,983

292

14
145
35
51
1,825

26%

193
635
6,034

OCTOBER 2013

DENOM = RESULT '
85.56%

1,987

1,965' S
3,045

6,036

287

99.97%

NUM

1,562
95
60

4212

105
17
7
21
32

1615

2,143
119

509

~ NOVEMBER 2013
DENOM = RESULT
1657 94.27%

1 95

1 60
4317 97.57%

1 108

1 17

1 7

1 21

1 32
1,697 95.17%
2,491 86.03%

1 119

1 509
6.254 100.00%

6,254

40f21



EXCHANGE WIRECENTER

STANDARD
ABERDEEN-HOQUIAM
AUBURN
BAINBRIDGE ISLAND
BATTLEGROUND
BELFAIR
BELLEVUE
) " BELLEVUE GLENCOURT
BELLEVUE-SHERWOOD
BELLINGHAM e
BELLINGHAM LUMMI
: "BELLINGHAM REGENT
BLACK DIAMOND T o
‘BREMERTON
C ‘BREMERTON CROSBY
BREMERTON ESSEX
" BREMERTON SUNNYSLOPE
_BUCKLEY o )
CASTLE ROCK
CENTRALIA
CHEHALIS
"CHEHALIS
CHEHALIS NAPAVINE
CLEELUM
‘COLFAX
COLVILLE
_COPALIS(OCEAN SHORES)
'COULEE DAM
{CRYSTAL MTN.
‘DAYTON
‘DEER PARK
DES MOINES
DES MOINES
'DES MOINES FEDERAL WAY

Washington Orders Summary - NOVEMBER 2013
from RSOR and OP15A

. COMPLETED

. AVERAGE
H AGE
TOTAL P;:;?#G OF
inwarD | TR | PENDING
ORDERS ORDERS INWARI
/(BUS DAYS):
49 4 1575
9% 7 35.00
32 1 1.00
49 3 83,67
23 2 35.00
174 9 151.11
82 2 139.50
%2 7 154.43
121 4 71.00
7 0
114 4 71.00
2 1 369.00
125 1 26.00
" 0
“110 1 26.00
4 0 B
5 0
18 1 147.00
47 0
34 2 17.50
2 1 27.00
8 1 8.00
10 4 6325
11 0
53 0
13 1 92.00
12 0
5 0
13 3 500
32 0
1 6 86.83
34 2 4200
87 4 109.25

INWARD
S
NOT

WITHIN §
DAYS

O 00 O N OO OO O D0 4 2. N O, 00 0 2.3 0 WO WAa v o O N2 O

INWARD INWARD
'PCTINWARD. ORDS PCTINWARD' ORDS  PCTINWARD
ORDS NOT ORDS NOT ORDS
COMPLETED ' COMPLETED COMPLETED COMPLETED : COMPLETED
WITHIN § > 90 DAYS WITHIN 90 > 180 DAYS @ WATHIN 180
DAYS FROM DAYS FROM DAYS
DUE DATE DUE DATE
90.00% o 99.00%
100.00% 100.00% 100.00%
98.96% 1 100.00% 100.00%
93.75% 100.00% 100.00%
100.00% 1 100.00% 1 97.96%
100.00% 100.00% 100.00%
97.13% 3 100.00% 2 98.85%
98.78% 1 100.00% 1 98.78%
95.65% 2 100.00% 1 98.91%
97.52% 100.00% 1 99.17%
100.00% 100.00% 100.00%
97.37% 100.00% 1 99.12%
100.00% 100.00% 1 50.00%
99.20% 100.00% 100.00%
90.91% 100.00% " 100.00%
100.00% 100.00% " 100 00%
100.00% 100.00% "100.00%
100.00% 100.00% 1100.00%
100.00% 1 100.00% " 100.00%
95.74% ) 100.00% 100.00%
97.06% 100.00% 100.00%
96.15% 100.00% 100.00%
100.00% 100.00% 100.00%
100.00% 1 100.00% 1 90.00%
100.00% 100.00% 100.00%
100.00% 100.00% 100.00%
100.00% 1 100.00% 100.00%
100.00% 100.00% 100.00%
100.00% 100.00% 100.00%
84.62% 100.00% 100.00%
100.00% 100.00% 100.00%
100.00% 100.00% 1 99.17%
100.00% 100.00% 100.00%
100.00% 100.00% 1 98.85%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.
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Washington Orders Summary - NOVEMBER 2013
from RSOR and OP15A

| AVERAGE = 0o INWARD INWARD
TOTAL AGE ‘ ORDS . PCT INWARD - ORDS PCT INWARD ORDS PCT INWARD
TOTAL PENDING ° OF : NOT : ORDS NOT ORDS NOT ORDS
EXCHANGE - WIREGENTER INWARD [ ERET PENDING | o BOF  COMPLETED COMPLETED COMPLETED COMPLETED | COMPLETED
ORDERS ORDERS ' INWARD WITHIN 5 WITHIN 5 4 90 DAYS ; WITHIN 90 : > 180 DAYS @ WATHIN 180
H H ORDERS DAYS DAYS FROM DAYS ‘ FROM DAYS
((BUS DAYS): DUE DATE DUE DATE

STANDARD . e 90.00% " 99.00%
'EASTON 10 0 . 0 100.00% 100.00% . 100.00%
ELK 13 0 0 100.00% 100.00% 100.00%
ENUMCLAW S 20 2 103.00 0 10000% - 1 100.00% 100.00%
'EPHRATA 1 0 0 10000% 100.00% 100.00%
iGRAHAM ' . et 2 74.00 0 10000% - 1 100.00% 100.00%
{GREEN BLUFF ) 15 0 1 9333% ) 100.00% 100.00%
"HOODSPORT M ' Ty 1 20.00 0 10000% 10000% - 100.00%
lssaQuAH . R ) 64 2 100.50 1 Togasw T2 " 100.00% 100.00%
KENT ) S 194 13 8315 7 '96.39% 3 100.00% 3 98.45%
T KENT MERIDIAN o e 4 128.75 2 "9667% ) 10000% 2 96.67%
KENT O BRIEN A 0 0 10000% 100.00% 100.00%
"KENT ULRICH h 107 9 62,89 5 '95.33% 3 100.00% 1 99.07%
‘UBERTYLAKE o S o 2 0 0 100.00% 100.00% 100.00%
LONGVIEW-KELSO : ) ' 142 2 80.00 1 99.30% 1 100.00% 100.00%
LOON LAKE o S 8 0 0 100.00% 100.00% 100.00%
‘mapLEvALLEY o % 0 0 100.00% 100.00% 100.00%
‘MOSES LAKE R ) 55 4 46.00 1 98.18% 1 100.00% 100.00%
o MOSES LAKE AFB ' 16 1 55.00 1 93.75% 100.00% 100.00%
'MOSES LAKE ALDER 39 3 43.00 0 100.00% 1 100.00% 100.00%
‘NEWMAN LAKE B o ' ) 8 0 0 100.00% 100.00% 100.00%
‘NORTHPORT . T 0 0 C10000% - 100.00% 100.00%
‘OLYMPIA [ ' 253 12 63.08 9 Tesdaw 2 10000% 2 99.21%
) ’ OLYMPIA EVERGREEN ) 9 0 0 " 10000% 10000% 100.00%
OLYMPIA LACEY 135 8 6213 T2 9852% 2 © 100.00% 1 99.26%
OLYMPIA WHITEHALL 109 4 65.00 7 9356% ' 10000% 1 99.08%
OMAK-OKANQGAN ) 47 5 65.80 1 9787% 100.00% 1 97.67%
OROVILLE 18 1 33.00 ) 100.00% 100.00% 100.00%
OTHELLO 14 4 67.25 o 100.00% 2 100.00% 100.00%
‘PASCO 55 1 112.00 1 98.18% 1 " 10000% 100.00%
‘PATEROS : 8 1 800 0 100.00% 100.00% . 100.00%
:POMEROY 10 0 0 100.00% 100.00% © 100.00%
PT. ANGELES 50 2 2450 0 100.00% 100.00% 1 98.00%
PT ANGELES JOYCE 8 0 0 10000% - 100.00% 100.00%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure. 6of 21



EXCHANGE

STANDARD

PT. LUDLOW
PT. ORCHARD

-PT. TOWNSEND
PUYALLAP
RENTON
‘RIDGEFIELD
ROCHESTER
v
[SEATTLE

SEQUIM
SHELTON
'SILVERDALE
SPOKANE

WIRECENTER

PT. ANGELES

PORT ORCHARD COLBY
PT. ORCHARD

SEATTLE ATWATER

'SEATTLE CAMPUS

SEATTLE CHERRY
SEATTLE DUWAMISH
SEATTLE EAST

‘SEATTLE ELLIOT

SEATTLE EMERSON

SEATTLE LAKEVIEW

SEATTLE MAIN

SEATTLE MERCER ISLAND (ADAMS)
{SEATTLE PARKWAY

SEATTLE SUNSET

'SEATTLE WEST

SPOKANE CHESTNUT
SPOKANE FAIRFAX
SPOKANE HUDSON
SPOKANE KEYSTONE

. AVERAGE '
AGE
TOTAL | P;:I.I[;‘I\;G i OF
mwarD  ERPD - PENDING
ORDERS ORDERS INWARD
| ORDERS :
(BUS DAYS)
2 2 22450
12 o o
63 3 105.33
19 1 260.00
P 2 2600 |
55 2 7050
141 8 1888
164 9 7822
9 1 " 25.00
30 [}
17 0
‘887 54 69.78
8 200
20 2 16.50
120 20 7315
50 5 5340
95 6 112.00
2 2 73.50
9 0 o
76 2 2300
100 6 Ceser
23 2 2950
80 1 96.00
56 4 5125
58 3 74.00
71 3 5433
58 4 16.50
30 0
619 17 7247
13 2 78.50
9 0
88 2 3.00
55 1 41.00

Washington Orders Summary - NOVEMBER 2013
from RSOR and OP15A

INWARD
ORDS
NOT

| COMPLETED

WITHIN 5§
DAYS

o s o waoNvio N OO

w

N w0 a;ala a0

O 2N 2 ®D 2O N O o

INWARD INWARD
PCT INWARD ORDS PCT INWARD ORDS PCT INWARD
ORDS H NOT ORDS NOT ORDS
COMPLETED GOMPLETED - COMPLETED | COMPLETED | COMPLETED
WITHIN § > 90 DAYS WITHIN 90 > 180 DAYS @ WITHIN 180
DAYS FROM DAYS FROM DAYS
DUE DATE DUE DATE
90.00% 99.00%
100.00% 100.00% 1 97.62%
100.00% 100.00% 100.00%
96.83% 100.00% 1 98.41%
100.00% '100.00% 1 94.74%
95.45% 100.00% 100.00%
100.00% 100.00% 100.00%
97.16% 1 100.00% 100.00%
95.73% 2 100.00% 2 98.78%
100.00% ) 100.00% 100.00%
96.67% 100.00% 100.00%
100.00% 100.00% 100.00%
98.53% 9 100.00% 8 99.10%
100.00% "100.00% 100.00%
97.50% " 100.00% 100.00%
99.17% 2 100.00% 4 9% 67%
98.00% 1 100.00% 100.00%
98.95% 100.00% 2 " o7.89%
100.00% 1 100.00% 100.00%
96.97% 100.00% " 100.00%
Co737% 1 100.00% 100.00%
99.00% 2 100.00% 1 99.00%
100.00% N 100.00% 100.00%
'98.75% 1 100.00% 100.00%
100.00% 1 100.00% 100.00%
96.55% 100.00% 1 98.28%
100.00% 1 100.00% 100.00%
98.28% 100.00% 100.00%
100.00% 100.00% 100.00%
98.71% 3 100.00% 2 99.68%
92.31% 1 100.00% 100.00%
97.96% 100.00% 100.00%
98.86% 100.00% 100.00%
100.00% 100.00% 100.00%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.
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EXCHANGE

[ STANDARD

‘SPRINGDALE
"SUMNER (BONNEYLAKE)
TACOMA

VANCOUVER

WAITSBURG

‘WALLA WALLA (INCL TOUCHET)
‘WARDEN '
WINLOCK

YAKIMA

’Exchanges'm Neighboring States
{CLARKSTON

‘TOTALS

TOTAL
WIRECENTER INWARD
ORDERS
SPOKANE MORAN 39
SPOKANE RIVERSIDE 75
| SPOKANE WALNUT 176
{SPOKANE WHITWORTH 75
o ) 15
7
653
TACOMA FORT LEWIS ) ) 23
" TACOMA GREENFIELD a7
TACOMA JUNIPER 103
TACOMA LENNOX 107
TACOMA LOGAN " os3
TACOMA MARKET (FAWCETT) 89
TACOMA SKYLINE 62
TACOMA WAVERLY-2 3
TACOMA WAVERLY-7 86
Jacol . -
VANCOUVER ORCHARDS 20
VANCOUVER OXFORD “141
"'VANCOUVER SALMON CRK({NORTH} Te3
_VANC i
61
7
14
190
"YAKIMA CHESTNUT 142
'YAKIMA WEST ’ 8
21
5,745

Washington Orders Summary - NOVEMBER 2013
from RSOR and OP15A

. AVERAGE
E

F
PENDING
INWARD
ORDERS
(BUS DAYS)

17350
2150
27.50

20250

w Oo'N A BN

81.00
2 atss
1 Y g0
U e2s0
67.00
11.00
7.00
93.00

15.40
56.83
5067
21.00

159,00
23.00
7375

=N W w o ON N O W N

21.00
89.71
63.40
155.50

N N 2o

247 67.78

INWARD
ORDS
. NOT
. COMPLETED
WITHIN 5
DAYS

o0 2N o -

00 0 2 0 0. 0, aN A& ® a aa a0 w awo

94

INWARD . INWARD
PCT INWARD ORDS PCT INWARD ORDS PCT INWARD
ORDS NOT R ORDS X NOT ORDS
COMPLETED : COMPLETED : COMPLETED : COMPLETED COMPLETED
WITHIN 5 > 80 DAYS WITHIN 90 > 180 DAYS - WATHIN 180
DAYS FROM DAYS FROM DAYS
DUE DATE DUE DATE
90.00% 99.00%
97.44% 1 100.00% 1 97.44%
100.00% 100.00% 100.00%
98.86% 1 100.00% 100.00%
98.67% 100.00% 1 98.67%
100.00% 100.00% 100.00%
100.00% 100.00% 1 98.59%
'98.32% 3 100.00% 1 99.85%
100.00% 100.00% 100.00%
96.91% 1 100.00% 1 98.97%
99.03% 1 100.00% 100.00%
97.20% 100.00% 100.00%
100.00% 100.00% " 100.00%
98.88% 1 100.00% 100.00%
98.39% 100.00% 100.00%

 9697% 100.00% 100.00%

" 98.84% 100.00% 100.00%
98.52% 1 100.00% 1 99.75%
98.02% 1 100.00% 100.00%

" 98.58% 100.00% 100.00%
"100.00% 100.00% 1 98.41%
"100.00% 100.00% 100.00%
" 100.00% 2 100.00% '100.00%
100.00% 100.00% 100.00%
92.86% 100.00% 100.00%
100.00% 2 100.00% 2 98.95%
100.00% 1 100.00% 1 99.30%
100.00% 1 100.00% 1 97 92%
95.24% 100.00% 100.00%
96.36% r 100.00% 32 99.44%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.
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WIRECENTER

STANDARD
ABERDEEN-HOQUIAM
{AUBURN :
'BAINBRIDGE ISLAND
BATTLEGROUND
‘BELFAR
'BELLEVUE

BELLINGHAM

BLACK DIAMOND
BREMERTON

‘BUCKLEY
{CASTLE ROCK
'CENTRALIA
\CHEHALIS

CLE-ELUM |

COLFAX

COLVILLE
COPALIS(OCEAN SHORES)
‘COULEE DAM

{CRYSTAL MTN.

DAYTON

DEER PARK

DES MOINES

EASTON
ELK

BELLEVUE GLENCOURT
BELLEVUE-SHERWOOD

BELLINGHAM LUMMI

‘BELLINGHAM REGENT

BREMERTON CROSBY

‘BREMERTON ESSEX
'BREMERTON SUNNYSLOPE

" CHEHALIS
CHEMALIS NAPAVINE

DES MOINES
DES MOINES FEDERAL WAY

WASHINGTON TROUBLE REPORT RATE - NOVEMBER 2013

STD
EXD : LINES
CNT

6479

6,252
6,270

24,441
10,491
13,950

991
1,55¢

2,063
19,008
42
1,260
2443
4234
6346
4,561
1,785
2,027
1,686
5338
2274
1,53
530
1,367
4,204
1212

6839
462

0D 0 0 00 0. 000000 0 0 0 0000 000 0 0 0.0.0:0. 0,00 0 0 0 O

11,264
4273
Tasm3

14722 .

21513

4373

1728

RPTS

36
100
7
95
4
197
62
135
104

99

91
30
60

15
2
41

61
48
13

18
27
24

10

33
97
39
58
14
26

RATE RATE = RATE | RATE RATE RATE . RATE RATERATERATERATERATE
NOV-13 OCT-13  SEP-13 AUG-13' JUL-13 - JUN-13 .MAY-13 APR-13 MAR-13 : FEB-13 JAN-13 . DEC-12

4.00
0.56
0.89

118

152
103
0.81
059
097

066

0.50
067
0.90
042

145

032
023
119
1.06
0.97

096
1.05

073
‘074
107
051
1.06
0.91

189
051

0.78
0.87
0.8g
0.85
3.03
150

400
1.10

114

114
136
133
066
060
0.70
062
041
064
167
048
091
042

0.88

197
1.71
2.00
1.82
177
1.95

069
142

098
1.10
0.71
229

067 -

071

119

1.40
1.06
1.54

400
151
1.07
113
102

T138

0.68
0.57

076
074

0.82
074
217

044
132

035

To2

258
1.44
158
1.68
1.96
0.97
1.42
0.76

124

214
122
0.19
154
1.95
0.85
092
081
022

400

1.08
1.03
0.71

© o7

0.91
0.57

‘0.41
068

048
091
045
228
070
242
052
021
077
143
145
091
083
142
093
087

088

1.1

370

114
065
224
1.00
118

088

1.09

400

094
0.91
113
1.06
122
077
070
0.81
046
0.80
0.44
218
052
169

040

041
265
203
079

095
0.92

1.01
0.87
1.04
1.02
162
291
0.94
1.01
155
1.24
1.78
0.90
0.65

4.00
078
0.82

085

121
1.03
069
0.40
090
0.31
040
030
206
0.39
145
027
0.41
158

151

078
1.06

o8e

1.46

092
123
139
0.50
093
1.00
0.80
078
126
0.45
120

4.00
1.00
082
081
1.08
075
0.57
056
058
043
049
043
1.44
043
063
041
0.40
089
138

120

1.11

103
1.30

062

086

110
193
093
073
085
176
060
058
061
065

400
111
0.84
078
235
059

057
044
066

0.41
059
0.39
0.85
029

080 |

022
0.80
1.03
209
177
1.03

108

1.03

052

0.62
057
0.80
074
203

049

107
0.88
0.78
0.94
087

400
126
1.06
069
091
143
053
035

0.67
0.48

0.39
048
2.90

‘038

0.83
032
080
234
174
0.82
125
107
170
042
0.95
065
147
092
0.18
0.21
0.54
084
090
079
021

400
0.96
078
078
138
264
067
0.57
074
0.46
058
045
0.96
042
177

026

0.80
0.50
1.80
075
0.68
083
031
060
1.00
058
112
060
092
0.28
078
068
056
076
0.00

4.00
113
134
128
165
1.59
089
053
114
063
058
063
083
066
132
056
159
113
223
141
119
122
112
079
1.50
0.78
189
152
222
069
075
129
131
127
1.49

4.00
120
138
127
1.95
147
083
060
1.00
051
125
046
082
075
244
054
1.59
085
265
0.96
074
069
0.36
110
177
0.95
1.9
206
336
028
112
114
1.05
121

0.00
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WIRECENTER

{STANDARD
'ENUMCLAW
EPHRATA
GRAHAM
GREEN BLUFF
HOODSPORT
‘ISSAQUAH
KENT
KENT MERIDIAN
‘KENTOBRIEN
KENT ULRICH
LIBERTY LAKE
LONGVIEW-KELSO
LOONLAKE
‘MAPLE VALLEY
IMOSES LAKE
o MOSES LAKE AFB
'MOSES LAKE ALDER
NEWMAN LAKE ) ‘
:NORTHPORT
‘OLYMPIA
) OLYMPIA EVERGREEN |
OLYMPIA LACEY
OLYMPIA WHITEHALL
' OMAK-OKANOGAN '
_OROVILLE
‘OTHELLO
PASCO
PATEROS
POMEROY
PT.ANGELES
R PT ANGELES JOYCE
PT. ANGELES
PT. LUDLOW )
PT. ORCHARD :
o ' 'PORT ORGHARD COLBY

0.0 00 00 000000000000 000000000000 0 00 oo

WASHINGTON TROUBLE REPORT RATE - NOVEMBER 2013

STD
EXD - LINES

"CNT

3,787
1,920
6,852
1742
1,318
9,714

7073

541
13576
809
4633
7,839
1,304
6535
978
858
33392
2,448
14,687

5,048
1435
2,891
9,156
573
1,048
9,707
830
8,877
1610
9,728
3,568

2110

5113
9,924

16,257

RPTS

111
39

RATE ° RATE . RATE - RATE

: RATE | RATE < RATE RATE = RATE | RATE = RATE | RATE

NOV-13° OCT-13 SEP-13 ‘AUG-13° JUL-13 | JUN-13 MAY-13 APR-13° MAR-13  FEB-13 ' JAN-13 ' DEC-12

4.00
201
057
1.02
1.89
0.99
0.85

o7t

124
018
075
0.00
114
099

134

073
023
083
102
“ose3
067

082

0.66

066

097
111
169
055
035
153
0.60
193

047

0.62
1.14
1.09

4.00
1.84

‘036

175
165
0.98
119
101
152
033
099
0.00
195
0.9
153

058

031
0.63
061
0.46
0.85
1.08
0.75
0.92
0.75
1.80
253

076
070

251
073
083
072

055

1.19

133

4.00
1.35

© 108

1.69

0.90

067
0.70
0.92
1.2
041
0.91
054
145

‘0.96

160
128
130
128
040
0.1
077
120
062
0.85
158
273
217
073
034
124
0.90
163
083
1.14
133
193

4.00
1.24

072

153
179
059
075
0.58
078

018

0.64
0.36
113

048

1.00
0.93
0.75
0.96
157
0.79
0.56
052
060
053
1.96
1.44
145
115
172
0.94
060
116
0.54
1.41
098
103

400

150
112
135
127
139

062

064
096
027
059
087
0.96
108

122
108

0.74
116
068

‘078
061

1.
053

057

285
1.96
1.49
088
137
336
0.72
114
068
0.75
108
136

400
134
1.06
092
147
147
048

066
1.00
027

0.60
1.03
0.93

118

0.86

119
116
120

242
066
063

147

058
060
130
2.02
140
1.06
153
185
084
082
084
069
078
090

400
095
129
093
130
1.16
065
072
0.67
0.40
077
034
1.47

154

1.04

076

0.79
0.76
067
0.99
0.65
1.05
0.54

069

1.18
1.26
1.81
059
085
1.48
062
068
061
0.90
107
0.1

400
142
162
0.94
0.81
065
052
0.80
1.03
026
090
068
1.08
036
087
086
1.07
082
124
088
053
050
043
064
110
126
083
0.88
101
139
076
0.80
076
061
087
095

400
157
0.73
122
096
129
086
079
115
020
0.83
000
093
1.30
087
1.07
050
118
1.05
044
061
088
0.59
058
160
118
128
052
067
130
075
170
066
060
103
1.04

4.00
138
077
112
0,84
064
052
096
1.85
022
067
017
105
0.82
097
076
092
073
066
066
072
076
066
076
098
079
114
059
033
064
0.84
113
082
076
114
126

4.00
1.40
057
121
151
134
121
094
116
044
103

050

152
070
139
083
0.70
0.86
047
1.00
0.90
132
0.76
0.9
162
1.90
135
113
115
092
082
250
067
097
179
244

4.00
143
107
126
1.09
245
082
1.14
1.40
056
124
050
176
149
174
1.04
083
1.08
129
1.97
0.86
187
069
0.87
1.94
204
166
1.03
132
1.84
0.98
259
083
096
160
213
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WIRECENTER
STANDARD

‘PT. TOWNSEND
PUYALLAP
RENTON
‘RIDGEFIELD
ROCHESTER
ROY

SEATTLE

SEQUIM
SHELTON
SILVERDALE
SPOKANE

SPRINGDALE
SUMNER (BONNEYLAKE)

PT. ORCHARD

SEATTLE ATWATER

SEATTLE CAMPUS

" SEATTLE CHERRY

SEATTLE DUWAMISH

" 'SEATTLE EAST

SEATTLE ELLIOT

'SEATTLE EMERSON

SEATTLE LAKEVIEW
SEATTLE MAIN

SEATTLE MERCER ISLAND (ADAMS)

SEATTLE PARKWAY

'SEATTLE SUNSET
{SEATTLE WEST

SPOKANE CHESTNUT
SPOKANE FAIRFAX
SPOKANE HUDSON

SPOKANE KEYSTONE

SPOKANE MORAN

'SPOKANE RIVERSIDE
SPOKANE WALNUT

SPOKANE WHITWORTH

WASHINGTON TROUBLE REPORT RATE - NOVEMBER 2013

STD
EXD
CNT

LINES

6,160
7.619
12,757

19,881 °

2,003

2932

1561

150,476 -
10,845 .

5,682
16,413
7,345

17123

5,049
14379
13,988
22,699
4,788
10,147
11,430

10588

8,549
8170
6,925
62640
1,418
8,857

6,774

6,009

4,034

9,625
16,725
9,198
1,300
7125

RPTS

7
52
12
169

40
o
817
2
15
138

4
17

106
7
a1
38
4
56

87

85
@
569
18
91
61
56
38
65
145
95
15
71

RATE . RATE RATE'RATE;RATE RATE : RATE RATE | RATE RATE = RATE ' RATE
NOV-13. OCT-13  SEP-13 ' AUG-13: JUL-13 JUN-13 MAY-13 APR-13' MAR-13 ' FEB-13° JAN-13 : DEC-12

4.00
147
068
088
0.85
095
136
1,60
054
022
026
084
0.60
068
0.14
074
055
0.14
0.79
0.76
049
0.82
060
0.80

089

091
127
1.0
090
093
0.94
068
0.87
103
115
“1.00

400
110
106
1.05
1.05
074
0.79

0.69
0.42
045
1.13
0.74
0.70
023

" 067
054
017

0.96
1.36

0.72

0.75
1.06
113

0.59
084

1.0

082

0.99

1,00

0.83
069

‘078

0.81
1.53
1.39

4.00
0.97
095
1.04
0.80
191
152

o057

0.45
0.39
075
0.58
0.58
031

“o76

0.71

015

0.71
0.76

064
069

079
214
068
1.08
0.94
0.96
1.07
1.04
234
0.85

0.80

1.40

423
1.38

4.00
0.96
060
093
075
102
088

049
030
046
068
085
056
0.07
050
051

To017

0.96

062

0.55

048
083

148
055
147
126
1.09
126

097

400

092
066
0.91
073

©1.00
194

0.50
0.30
0.42

065
063

049
013
063
057
0.17
057
077
0.63
050

077

113
0.72
0.96
172
097
1.31
0.80
081
061
084
131
1.80
083

4.00
071

077
Co77

0.70
0.90
163

048
031
034
0.81
037
0.46
017
055
055
013
061
072
062
055
065
113

056

1.00
073
1.21
1.17
1.00
089
1.01
0.98
0.81
274
1.00

400
117
064
081
079
112
073

052
0.41
0.2
0,69
055
051
017
0.74
0.55
018
0.56
077
058
060
061
048
063
087
065
101
0.94
0.87
0.67
086
087
086
118
093

4.00
0.83
0.54
0.94
075
074
092

057

0.41
0.53
066
0.54
0.51
0.17
0.87
0.62

016

0.51
074
079

082

0.71

092

0.45
072
0.64
0.72
0.86
0.57
072
0.61
0.74
0.81

384

1.18

400
1.02
081
076
075
0.96
127

050
027
0.44
0.75
043
046
024
072
0.40
020
062
077
0.47
071
0.64
097
053
0.78
0.82
067
077
059
0.65
07
097
0.79

R

119

400
1.07
0.7
0.82
118
162

1.23

054
025
054
087
064
052
011
069
059
019
0.58
092
035
074
073
0.79
0.62
077
0.62
067
077
069
056
1.04
067
0.90
065
085

4.00
141
0.93
112
120
102
1.86

0.72
036
0862
113
087
0.70
015
0.95
0.89
019
052

088

1.06
077

087

138
141
105
0.91
1.03
148
083
0.81
112
083
136
293
092

4.00
1.28
296
0.78
1.23
123
1.49

0.64
038
024
096
066
0.59
023
073
077
0.14
081
116
072
0.86
084
112
1.06
1.1
192
1.00
1.70
106
0.89

097
084

131
205
1.09
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WIRECENTER

STANDARD
TACOMA

VANCOUVER

‘WAITSBURG

“WALLA WALLA (INCL TOUCHET)
‘WARDEN T
‘WINLOCK

'YAKIMA

Exchanges in Neighboring States
CLARKSTON

TOTALS

TACOMA FORT LEWIS
TACOMA GREENFIELD
TAGOMA JUNIPER

" TACOMA LENNOX
‘TACOMA LOGAN

“TACOMA MARKET (FAWCETT)
“TACOMA SKYLINE
“TACOMA WAVERLY-2
TACOMA WAVERLY-7

"VANCOUVER ORCHARDS

VANCOUVER OXFORD

"VANCOUVER SALMON CRK(NORTH)

“YAKIMA CHESTNUT

YAKIMA WEST

©. D00 OO0 =2 00000000 00,0 O 00

WASHINGTON TROUBLE REPORT RATE - NOVEMBER 2013

STD.

EXD
CNT

LINES

69,499
1370
9,171
9671
10,974
6,898

. 9\,07‘6‘ o

7148
3,080
12111

| 40563
20434

12,138
7,991
359
8,589
733
1,605

23621
15715

7,906

3,469

736,052

'RPTS

837

120

80

112

7
39
82
34
96
345
174
92
79

58

81
60

56

5,844

141

RATE | RATE = RATE : RATE |

4.00
092
022
131
063
1.02
1.0
043
115
110
079
0.85
0.65
0.76
0.99

223

068
205
056
0,60
052
076

16t

0.79

4.00
127
o7
148

139
134

1.14
0.74
2.04
1.56
0.94

112

075
1.26
1.84
1.39

0.86

068
112
1.02

057

1.86

127

0.99

4.00

os0

0.21

105

0.87
1.00
088
047
0.70
0.1
070
0.85
080
0.89
082

656

157

270
161

073
063
0.90

143

0.94

400
073
035

067

0.74
104
0.49
0.56
0.95
077
0.67
083
075
0.61
1.34
217
1.49
120

098

0.84
0.63
124

T 138

0.83

; RATE | RATE : RATE = RATE | RATE ' RATE : RATE - RATE
NOV-13: OCT-13  SEP-13 AUG-13  JUL-13 - JUN-13 : MAY-13 APR-13’ MAR-13  FEB-13 - JAN-13 DEC-12

400
070
076
087
074

114

057
0.56

"0.56

054
087
075
068
0.58
114
054
115
198
073
0.84
075
101

1.36

083

4.00
0.68
021

Toes

068
0.91
0.68

044

066

079

048

075

067
053
125
162
088
147
060
093
1.08
066

1.85

077

4.00
0.80
067
1.02
078
129
082
035
076
069
0.58
0.87
082
082
1.07
160
103
0.65
132

157

1.89
0.94

1.45

0.79

4.00
0.70
0.39
0.80

'0.80

0.86
0.58
0.41
0.63

‘066

0.77
0.75
0.68
0.50
1.27
1.05
073
1.81

024

062
059

067

1.05

073

400
0.80
059
1.03
073
105
078
042
0.79
047
0.60

0.80

0.70
0.80
105
1.03
048
152
150
112
118
1.00

0.72

076

400
0.72
0419
078
064
099
057
0,51
058
118
075
082
085
093
1.06
0.00
043
139
098
050
053
0.44

135

0.75

‘4.00

1.04
0.38
122
1.01
122
094
0.52
1.48
1.56
0.88

103

092
085
1.41
0.75
073
1.99
155
0.64
069
056

121

1.01

4.00
1.07
057
131
099
148
1.08
060
120
0.96
085
0.99
0.90
1.08
1.07
200
078
221
195
077
0.70
091

157

1.03
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WASHINGTON TRUNK BLOCKING SUMMARY - NOVEMBER 2013

. # OF
: # OF . TRK GRPS
TRUNK . TRK GRPS EXCEEDING
: © STANDARD
b e e
LOCAL N ¢ 353
TOoLL o 372 ‘ 5

Redacted Copy

% OF
TRK GRPS
BLOCKED

0.00%
0.00%

134%

Blanks in the report indicate no activity for the measure.

130f 21



TRUNK

' GROUP ' CIS

D

. APO72405 96

APO72410 . 216

C APO72411 1 144

 AP0O72421 ¢ 168

: APQ073995 @ 120

A LOCATION

WASHINGTON TRUNK BLOCKING - NOVEMBER 2013

_TYPE OF

ZLOCATION | CALLS DIRECTION.

: CARRIED

TOLL

TOLL

TOLL

TOLL

TOLL

TWO_WAY

TWO_WAY

TWO_WAY

- TWO_WAY

Redacted Copy
Blanks in the report indicate no activity for the measure.

¢ TWO_WAY .

%
BLOCK

1.11%

1.42%
251%

2.67%

0.80%

DETAILS OF ACTION TAKEN
TRUNK SERVICING RESPONSE

:1x blkng 11/19/13@1000hr issued sa tgsr to customer

. 2x blkng 11/11/13@1500hr 11/12/13@1900hr issued

sa tgsr to the customer

blkng 11/25/13@0900-1100,1300-
1400hr 11/26/13@0900-1000hr issued sa tgsr to the
customer

. 1xblkng 11/21/13@1200-1300hr issued sa tgsr to the :

customer

blkng 11/04/13@0900hr 11/05/13@1100hr
11/06/13@1000hr issued sa tgsr to the customer

14 of 21



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - NOVEMBER 2013

MEASURE

ENumper of Scheduled Appoimments (dispatched orders}

Number of S;heduleq Appointments (dispatckhe‘d‘ O(ders) missed due to Company reasons
;‘Number of ‘Scheql.ax]ggmAppqintments (dispatchefi“qr’ders) rpissed due to cgstomer reasons
Number of S/ched‘ulyed‘ Commitments (non-dispa}ched orders)

Number Pf Sch‘eduled Commitmems (ngnd:;patched orders) misseq tjue to Company reasons
Numper of Spheduled Commitmem; (non-dispatqhegj ordgrs) missgd due to customer reasons

Number Exclusions

. quber o‘f Schedulgd ’Appointm‘ent‘s (dispatched orders)

Nuymbgr gf Schgduled Appointnjents (di;Pa(ched orders} mVisseVd due to Company reasons
Number of Scheduled Appointments (dispatched orders) missecj due to customer reasons
Number of Schgduled Commilmen§§ (non-di;patched orders)

Number cﬂ)(f’Sf:hgcziuled Commitmengs k(kn’op.—dispatched orders)V mis;ed qyye}to Cgmpapy reasons
:Number of Scheduled Comm’i’tments (non—disp?tched orders) missed due}o cugtomer re;sons

Number Exclusions

:Number of Scheduled Appointments (dispatched tickets)

Number of Scheduled Appointments (dispatched tickets) missed due to Company reasons.

Redacted Copy

 MARKET
UNIT |

RES

RES

RES

RES

RES
RES

RES

BUS

BUS

BUS

BUS
BUS
BUS

BUS

RES

RES

Blanks in the report indicate no activity for the measure.

0CT-13

NOV-13

DEC-13
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - NOVEMBER 2013

MEASURE

'Number of Scheduled Appointments (dispatched orders)

:Number of Sghedyleq’f\ppqintments (dispagqhed gif;kgts) missed due to customer reasons.
jNumber of?chg’c’igled Qommitment; (ngn-djspatched tickgts)

N’umbg/r of Scheduled Commitmen(s k(non-d’ispatched tickets) mi;sed c}ue to Company reasons
Number qf Sphedqled Commiktmen’!s (non-di;pgtchgd tickets) m’isseq due to customer reasons

Number Exclusions

Number Qf SQheQuqu Appgintmen(s (d’iskpkatched ticke§s)

ﬁNunjber of’ScheduIed Appointments (dispa(ched tickets) missed due to Company reasons.
iNumber of Scheduled Appointmery\ts’ (fii;patched tickets) missed due tok cu;tomgr reasons.
: Nunjber kof’ ?chquled Cgmmilments (’hon-dispatched‘tickets)

Number of Scheduled Commitments (non-dispatched tickets) missed due to Company reasons

!Number of Scheduled Commitments (non-dispatched tickets) missed due to customer reasons

‘Number Exclusions
i Total amount of missed appointments credits paid
Number of customers receiving credits for company missed appointments/commitments-Install

‘Total amount of missed appointments credits paid

Redacted Copy

- MARKET

UNIT

RES

RES

RES
RES

RES

RES

BUS

BUS

BUS

BUS
BUS
BUS

BUS

RES

RES

BUS

Blanks in the report indicate no activity for the measure.

OCT-13

NOV-13

DEC-13
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - NOVEMBER 2013

MEASURE

‘Number of Scheduled Appointments (dispatched orders)

{Number of customers receiving credits for company missed appointments/commitments-Install

:Total amount of missed appointments credits paid
‘Number of customers receiving credits for company missed appointments/commitments-Repair
: Total amount of missed appointments credits paid

Number of customers receiving credits for company missed appointments/commitments-Repair

éCoum of All Orders

‘;WA Completed Orders for Primary Sgryice i’nstalled within 5 busine;s ga’ys B
:Num‘ber Qf preditstirst Month'; Charge(HO Recurring)

:Amount of credit-First quth's Charge(HO Recgr)

Number of credits-lnsta!latiqn (HO NonRecur)

;A‘rr.lyqu‘nt of credits-lr)stallgglop (Ho NorjRegur) ’

Number of Voioe‘Ma‘iI Nghrgcurring Credits

Arpoym of Voice Mail Noqrggyning Credits

'Number of Remote Call quing-Non-Recurﬁng

Amount of Remote Call Frwding-Non-Recurring

Redacted Copy

* MARKET
. UNIT

RES

BUS

RES

RES

BUS

BUS

RES
RES
RES
Res

RES

RES

RES

RES
RES

RES

Blanks in the report indicate no activity for the measure.

OCT-13

NOV-13

DEC-13
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - NOVEMBER 2013

MEASURE

‘Number of Scheduled Appointments (dispatched orders)

Coun( of All Orders

'WA Completed Ordgrs for Primary Service inslalleq withln 5 business days
Numper qf credlts—Flrst ‘Mc‘)ntyh's’ Qharge(HO Recurring)

:Amount of credit—Fir;t Morjth‘s Charge(HO Recur)

iNL’J[nber of crgdits—lnstallation ‘(HVOVNonRecur)

;Ar’nqunt of credits-Installation (H(oV anRecgr)

tNumber of Voice Mail Nonrecurring Creqits

Amount o Voios Ml Norvocuring Creits

;Numygr :{)‘f“F’{e‘mqte Call Fnﬂdin’g»Nqn—Requr‘rki‘ng

‘Amount of Remote Call Frwding-Non-Recurring

Number of out of service repair reports cleared within two working days

Percentage of out of service repair reports cleared within two working days

:Number of out of service repair reports not cleared within two working days minus exceptions.

‘Percentage of out of service repair reports not cleared within two working days minus exceptions.

‘Total amount of two day out of service condition credits

Redacted Copy

MARKET
UNIT

RES

BUs
Us
us
BUS
BUS
us.

BUS

BUS

BUS

BUS

RES
Res
R’ESV
RES

RES

Blanks in the report indicate no activity for the measure.

OCT-13

NOV-13

DEC-13

18 of 21



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - NOVEMBER 2013

MEASURE

=

:Number of Scheduled Appointments (dispatched orders)

iTotal amount of two day out of service condition credit exceptions

fNo. of 2-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor :

Number of two day out of service condition credit exceptions for Weather Related Events

Number of two day QOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

:No. of two day OOS credit exceptions because customer requested date beyond standard commitment date

éNumbef quout’ of service repair‘r’epqniclea’red within two working day§

iPercengagg o’fVoth of ;ervioe repair rgyport’s ‘c|ear’edk within two working da‘ys"

Number ofwc,)u’t of ’§efr‘vicke‘ repairfgporj; not clea(ed within two‘workin‘gwdays’wmings excepgjor\s.
kPerqentag‘e” of out of sgwi;g repgir reports not cleared wit‘hin Mq vygrking days minus exceptions.’
Total amggnl of two Vday“o)ug of Vsekrvi’ceucondition credits

%Tolal amount of two day out of service condition credit exceptions

No. of 2-day O0S credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor

Number of two day out of service condition credit exceptions for Weather Related Events

%Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

‘No. of two day OOS credit exceptions because customer requested date beyond standard commitment date:

Redacted Copy
Blanks in the report indicate no activity for the
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - NOVEMBER 2013

MEASURE

: Number of Scheduled Appointments (dispatched orders)

-Number pf out of §§rviqe repgjr reports cleared within seven calgndar days

Perggnt?gg 9fﬂout of service repair’repqqs HclegredV ynghin seven ‘caler’wdar days -

Numbgr of out ’of ysgmicg rgpair repqrts pot gy[eargq within seven calgndar day; minyus}exc‘:eptions.
::Percentage of ouﬁ’of seryice repair repqrts not cleared within seven calgndar Qays mlnus ’exceptions.
: Total amoqnt of seven ’day oqt of service crindition credits

i Total amount of seven day out of service condition credit exceptions

‘No. of 7-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor )

fNumber of seven day out of service condition credit exceptions for Weather Related Events
‘Number of seven day OOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

:No. of 7-day OOS credit exceptions because customer requested date beyond standard commitment date

Number of out of /se‘rv‘icg/ rePairwr?ppr‘ts gleared within sevgnﬁanIgrk"nc‘ltar”fiay’s

Perceq@age c?f out of service repair repqrts cleareq wi’thin’ seven calgndar days

Nu‘mber of’out of ;ervice repair rgponﬂs’not cleared within seven cglerjdar day§ minus exceptiops.
Percentage of qut of seryice repair reports not cleared within seven calendar days minus exceptiqns.
Total amount Qf seven day out of service conditiorj credits

Total amount of seven day out of service condition credit exceptions

Redacted Copy
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MEASURE

Number of Scheduled Appointments (dispatched orders)

‘No. of 7-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor

Number of seven day out of service condition credit exceptions for Weather Related Events
‘Number of seven day OOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

:No. of 7-day OOS credit exceptions because customer requested date beyond standard commitment date

Redacted Copy
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