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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Dockets UE-260005 & UG-260006 
Puget Sound Energy 

2026 General Rate Case 
 
 

JEA DATA REQUEST NO. 127: 
 
In paragraph 50 of the Commission’s Interim Policy Statement Regarding Procedural 
Justice in docket A-230217, the Commission recommends that regulated utilities 
"translate vital documents, including but not limited to: applications for service, 
informational correspondence once taking new service, and any brochure for Limited 
English Proficiency (LEP) customers within the utility’s service territory outlining 
customers’ rights and responsibilities. Once the utility has determined the top three 
languages spoken in its service territory using the most recent survey from the United 
States Census, the utility should post each of the translated documents in each of the 
three languages on the utility’s website.” 
 
Please provide a narrative description of how PSE has aligned with this guidance. 
 
 
Response: 
 
Puget Sound Energy (“PSE”) has taken steps to align with the Commission's guidance 
in paragraph 50 of the Commission’s Interim Policy Statement Regarding Procedural 
Justice in Docket A-230217. PSE developed a Language Access Plan (“LAP”), which it 
filed on March 30, 2026, in Docket UE-240004. PSE’s LAP identified the top non-
English languages spoken by limited English proficiency customers in its service 
territory using 2023 American Community Survey data. More recently, PSE identified 
updates to the top three languages as Spanish, Chinese, and Vietnamese. See PSE’s 
Response to The Energy Project Data Request No. 042. 
 
As described in the Second Exhibit to the Prefiled Direct Testimony of Troy A. Hutson, 
Exh. TAH-3, at page 2, PSE is currently in the process of identifying vital or essential 
communications and identifying the scope and budget to translate these documents in 
the top three languages to be able to post on its website. 
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