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CenturyLink™

December 18, 2013

Steven V. King, Executive Director & Secretary

Washington Utilities & Transportation Commission

1300 S Evergreen Park Drive, SW

Olympia, Washington 98504-7250

Re: Washington Quality of Service Report

Dear Mr. King:

Attached is the CenturyTel Service Quality Report d/b/a CenturyLink for the month of
November, 2013.

The trouble reports per 100 access lines objective was met for the month of November with the
exception of East Sound at 4.0 where 76 tickets were received due to a fiber cut.

If you should you have any questions, please contact Mark Reynolds at (206) 345-1568 or by e-
mail at Mark.Reynolds3@Centurylink.com.

Sincerely,
Mark Reynolds
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Enclosures: Installation/Repair Appointments Q-3 =R
Service Activation in 5 Days g m O T
Trouble Per 100/Access Lines = %g © =
Switching — Dial Tone Speed in 3 Seconds b7 = =%
Final Trunk Blockage (EAS and Toll) g = > xR et
Out of Service Trouble Cleared in 48 Hours % S %
Not Out of Service Trouble Cleared in 72 Hours o o

Service Activation Delay 90-180 Days



WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL D/B/A CENTURYLINK
MEASUREMENTS Nov-13
linstall Commitments
Commitments Made 1,068
Commitments Missed 65
Excludes 0
l Repair Commitments
Commitments Made 1,158
Commitments Missed 424
Excludes 66
Service Activation - 5 business day 90%
Total Orders Completed 1,068
Missed Installs 92
% Orders Completed 91.4%
Service Activation - >90 Days 99%
Total Orders Completed 4,069
Installs Held Over 90 Days 9
% of Orders Completed within 90 Days 99.8%
Service Activation - >180 Days 100%
Total Orders Completed 7,982
Installs Held Over 180 Days 3
% of Orders Completed within 180 Days 100.0%
Trbls per 100 Access Lines 4
Access Lines 111,178
Trouble Tickets 1,160
Trbls per 100 Access Lines 1.0
[0OOS Cleared within 48 Hours
0O0S Tickets ‘ 880
OOS Cleared within 48 Hrs 581
0OO0S Cleared > 48 Hrs 299
0O0S in 48 Hrs Excludes 43
INOOS Cleared within 72 Hours
NOOS Tickets 169
NOOS Cleared within 72 Hrs 159
NOOS Cleared > 72 Hrs 10
NOOS in 72 Hrs Excludes . 8
S_w'i'tching obj met
||Blockage obj met

CONFIDENTIAL PER WAS 480-07-160



WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS
CENTURY TEL D/B/A CENTURYLINK
Rolling 12 Months Dec 2012 - Nov 2013

Dec-12 Jan-13 Feb-13 — War-13 Apr-13 Way-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13
Total Total Total Total Total Total Total Towal Total Total Total . Total
Exchan ssed ssed issed ssed ssed jssed
- Orders I’r‘llshlls Orders ::I:;: Orders I’r‘:l::l: Orders I‘:n':m“:: Orders :::.: Orders I.:llsnlls Orders :‘n;s::: Orders :-Isnns Orders ::I.shlls Orders ::.'suus Orders ::I:c::: Orders :::mns
pitd mpltd Cmpitd td Cmpitd mpitd td pltc

BASIN CITY

[BLAKELY ISLAND
ICARNATION
[CATHLAMET
ICHENEY
ICHEWELAH
JCHINOOK
ICLALLAM BAY
JCLEARWATER
ICONNELL
JCOULEE CITY
JCOWICHE
[CRESTON
[CURTIS
[DAVENPORT
[EASTSOUND
EDWALL-TYLER
ELMA

[ELTOPIA
[EUREKA

[EWU

FALL CITY
FORKS

[FOX ISLAND
FRIDAY HARBOR
JGIG HARBOR
IGLENOMA
HANSVILLE
HARRINGTON
HUMPTULIPS
HUNTERS
KAHLOTUS
KETTLE FALLS
KINGSTON
LAKE QUINAULT
LAKEBAY

LIND

LONG BEACH
LOPEZ
ICORNERS
IMCCLEARY
MEDICAL LAKE
IMESA

IMONTESANO
MORTON
NEAH BAY
NESPELEM
[NORTH BEND
JOCEAN PARK
jocosTA

REDACTED
CONFIDENTIAL PER WAC 480-07-160
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5§ DAYS

CENTURY TEL D/B/A CENTURYLINK
Rolling 12 Months Dec 2012 - Nov 2013

Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun3 Jui-13 Aug-13 Sep-13 Oct-13 Nov-13
Total Total Total Total Total Total Total Total Total Total Total TFotal
Exehange orders Mizset| g Missed | o Missed | oo Missed | oo Missed| o o Missedd e Missed| e MISSU ) e MISSSd] g rgery MISSEd| ey MIsSed | e Missed
Installs mpitd Installs Installs Installs Cmpitd installs Cmpitd installs Cmplitd Installs. ol Installs o Installs pitd Installs Installs Installs

[ODESSA
[ORTING
IPACIFIC BEACH
PACKWOOD

PE ELL

PUGET ISLAND
IRANDLE
IRAYMOND-LABAM
IREARDEN
IRIMROCK
RITZVILLE

IROYAL CITY
ISNOQUALMIE PASS
JSOUTH BEND
JSOUTH PRAIRIE
[SPANGLE
[SPRAGUE
ISTARBUCK
[TIETON
[TwisP
[VADER
VALLEY
[VASHON
IWASHTUCNA
IWILBUR
IWILSON CREEK
WINTHROP

[YACOLT

REDACTED
CONFIDENTIAL PER WAC 480-07-160



WASHINGTON QUALITY OF SERVICE REPORT

SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL D/B/A CENTURYLINK

Rolling 12 Months Dec 2012 - Nov 2013

Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 > Jul-13 Aug-13 Sep-13 Oct-13 Nov-13
Total Held| Total | Held| Total | Heid| Total | Held| Total | Held Total Held Total Held Total Held Total Heid Total Held Total Held Total Held

Exchange

Orders | >90 | Orders | >90 | Orders | >90 | Orders | >80 | Orders | >80 | Orders | >90 Orders | >90 | Orders | >90 Orders | >90 | Orders | >80 [ Orders | >90 Orders | >90

[ALMIRA
AMES LAKE
ARLETTA
lasHFORD
BASIN CITY
BEAVER
BLAKELY ISLAND
CARNATION
CATHLAMET
[CHENEY
CHEWELAH
cHINOOK
cLALLAM BAY
CLEARWATER
CONNELL
COULEE CITY
COWICHE
CRESTON
CURTIS
DAVENPORT
[EASTSOUND
EDWALL-TYLER
ELMA

ELTOPIA
EUREKA

EWU

FALL CITY
FORKS

FOX ISLAND
FRIDAY HARBOR
GIG HARBOR
GLENOMA
HANSVILLE
HARRINGTON
HUMPTULIPS
HUNTERS
KAHLOTUS
KETTLE FALLS
KINGSTON
LAKE QUINAULT

REDACTED
CONFIDENTIAL PER WAC 480-07-160



WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL D/B/A CENTURYLINK
Rolling 12 Months Dec 2012 - Nov 2013

Jut-13

Exchange

LAKEBAY
LIND
LONG BEACH

MCCLEARY
MEDICAL LAKE
MESA

MINERAL
MONTESANO
MORTON

INEAH BAY
NESPELEM
INORTH BEND
JOCEAN PARK
IOCOSTA
JODESSA
JORTING
PACIFIC BEACH
[PACKWOOD

PE ELL

PUGET ISLAND .
RANDLE
RAYMOND-LABAM
REARDEN
RIMROCK
RITZVILLE
ROYAL CITY
'SNOQUALMIE PASS
SOUTH BEND
SOUTH PRAIRIE
ISPANGLE
SPRAGUE
[STARBUCK
[TIETON

TWISP

IVADER

[VALLEY
VASHON
WASHTUCNA

REDACTED
CONFIDENTIAL PER WAC 480-07-160

Total
Orders’

Held
>90




WASHINGTON QUALITY OF SERVICE REPORT.

SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL D/B/A CENTURYLINK

Rolling 12 Months Dec 2012 - Nov 2013

[WILBUR
WILSON CREEK
WINTHROP
[YACOLT

REDACTED
CONFIDENTIAL PER WAC 480-07-160



WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL D/B/A CENTURYLINK
Rolling 12 Months Dec 2012 - Nov 2013

JALMIRA

BLAKELY ISLAND
[CARNATION

ICONNELL
ICOULEE CITY
ICOWICHE
[CRESTON
ICURTIS
IDAVENPORT
[EASTSOUND
EDWALL-TYLER
ELMA

ELTOPIA
[EUREKA

EWU

FALL CITY
FORKS

FOX ISLAND
FRIDAY HARBOR
GIG HARBOR
IGLENOMA
HANSVILLE
HARRINGTON
HUMPTULIPS
HUNTERS
KAHLOTUS
KETTLE FALLS
[KINGSTON
LAKE QUINAULT
LAKEBAY

LIND

LONG BEACH
LOPEZ
MATHEWS CORNERS
MCCLEARY

REDACTED
CONFIDENTIAL PER WAC 480-07-160

Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 "May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13
Exchange Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total' Heid| Total Held Total Held
Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180( Orders >180| Orders >180| Orders >180
Cmpitd Da Cmpltd Da Cmpitd Da: Cmpltd Da Cmpitd Da Cmpltd Da Cmpitd Da: Cmpltd Days | Cmpitd Da Cmpltd Da Cmpltd  Da:




WASHINGTON QUALITY OF SERVICE REPORT

SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL D/B/A CENTURYLINK

Rolling 12 Months Dec 2012 - Nov 2013

Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug13 Sep-13 Oct-13 Nov-13
Exchange Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held Total Held
Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180( Orders  >180 | Orders >180| Orders >180
Cmpltd Da Cmpitd Da Cmpitd Da Cmphitd Da: Cmphd _ Da: Cmpitd Da Cmpltd Da Cmpltd Da

INEAH BAY
INESPELEM
INORTH BEND
JOCEAN PARK
[OCOSTA
JODESSA
JORTING
PACIFIC BEACH
IPACKWOOD
PE ELL

PUGET ISLAND

REARDEN
IRIMROCK
RITZVILLE
[ROYAL CITY
[SNOQUALMIE PASS
[SOUTH BEND
[SOUTH PRAIRIE
[SPANGLE
[SPRAGUE
[STARBUCK
[TIETON

[TWISP

[VADER

[VALLEY
[VASHON
[WASHTUCNA
IWILBUR
|WILSON CREEK
[WINTHROP
[YACOLT

REDACTED
CONFIDENTIAL PER WAC 480-07-160




REDACTED
CONFIDENTIAL PER WAC 450-07-160



WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 8 ACCESS LINES
CENTURY TEL DVIVA CENTURYLINK
Roflimg 12 Morths Dec 2092 - Nov 2813

WiLBUR
ILSON CREEK

vacoLy

REDACTED
GONFIDENTIAL PER WAC 480-07-160



REDACTED
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