December 15, 2003

Executive Secretary, Washington
Utilities and Trangportation Commission
Attn: David Dittemore Re: UT-031755
PO BOX 47250

Olympia, WA 98504-7250

Viaemal records@wutc.wa.gov

RE:  Rulemaking on Emergency Information
Docket No. UT-031755

Per your November 4, 2003 request, please find Working Assets Funding Service, Inc.’s
response to sections 1(a) and (b):

1(a) - Thetitles and telephone numbers of the company’s disaster services coordinator
and dternates.

Walter McGee, Regulatory Manager Alternate: Jean Parker, Regulatory
Analyst

101 Market S, Suite 700 101 Market S. ,Suite 700
San Francisco, CA 94105 San Francisco, CA 94105
415-369-2084 415-369-2053

1(b) - The company’s current plans for emergency operation, including current plans for
recovery service to governmenta disaster recovery response agencies within the state of
Washington:

Working Assets Funding Service, Inc. is a non-facilities based long distance
reseller. Our underlying carrier is Sprint. Our emergency plan includes
procedures relating to Systems, Operations, Billing, Customer Service, Vendors,
Website, and Underlying Carriers. The plan outlines procedures for fire,
earthquake, utility failure, hazardous material accidents, civil disorder and
demonstrations, terrorism, bomb threats, suspicious mail, explosions, major
transportation accident, and severe storms.

If you have any questions, please contact Jean Parker at 415-369-2053.
Sincerdly,

Walter McGee
Regulatory Manager



