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Public Counsel Data Requests Nos. 35 through 37 to Puget Sound Energy 

To: PUGET SOUND ENERGY (PSE or the Company) 

PC-35 RE: Advanced Metering Infrastructure. 
In a tabular format, please list separately the number of new Advanced Metering 
Infrastructure (AMI) meter installations for new customers, the number of meter 
replacements by meter type for existing customers, and the number of manual meter 
reads conducted by PSE field technicians throughout its service territory for each 
month between December 2018 and December 2022. 

PC-36 RE: Cross-Answering Testimony of Stacey Halsen, Exh. SBH-7T. 
The cross-answering testimony of Stacey Halsen states that COVID-19 protocols 
prevented timely replacement of Argunovs’ and Groesbecks’ Automatic Meter 
Reading (AMR) meters. Please answer the following questions regarding the 
referenced COVID-19 protocols: 

a. What specific external (i.e., federal agency, state agency) COVID-19
guidance was PSE following that prevented timely replacement of Argunovs’
and Groesbecks’ AMR meters?

b. What specific internal COVID-19 protocols did PSE put in place that
prevented timely replacement of Argunovs’ and Groesbecks’ AMR meters?

c. During what time frame did PSE follow COVID-protocols that stopped all
“non-critical field work”?

d. Please list all activities that were considered “non-critical field work” under
PSE’s internal COVID-19 protocols.

e. Please list all activities that were considered critical field work under PSE’s
internal COVID-19 protocols.

PC-37 RE: Response Testimony of Stacey Halsen, Exh. SBH-1T at 22:16–17. 
In the response testimony of Stacey Halsen, Halsen states that “PSE strives to comply 
with the WAC regarding meter testing and estimation of bills. PSE has taken steps to 
avoid similar delays in the future.” Please describe with particularity the steps PSE has 
taken to avoid similar delays in the future. 

/s/ 
LISA W. GAFKEN, WSBA No. 31549 
Assistant Attorney General, Unit Chief 
Public Counsel Unit  
800 Fifth Avenue, Suite 2000  
Seattle, WA 98104  
Lisa.Gafken@ATG.WA.GOV  
(206) 464-6595
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THIS SERVES AS A PLACEHOLDER DOCUMENT FOR PUGET 
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