Bob Ferguson

ATTORNEY GENERAL OF WASHINGTON

December 18,2015 800 Fifth Avenue #2000 ¢ Seattle WA 98104-3188

SENT VIA WEB PORTAL AND ABC LMI DELIVERY (12/21/15) BY NOON
Mr. Steven V. King

Executive Director and Secretary

Washington Utilities & Transportation Commission

1300 S. Evergreen Pk. Dr. S.W.

Olympia, WA 98504-7250

Re:  Washington Utilities and Transportation Commission v. Qwest Corporation d/b/a
CenturyLink QC, Docket UT-140597

Dear Mr. King:

Enclosed for filing in the above-referenced docket, pléase find the original and four (4) copies of
the Revised Direct Testimony of David C. Bergmann.

The following revisions were made:

1. Page 1, line 13, delete (“E911”).
2. Page 10, footnote 28, delete reference to CenturyLink’s testimony citing to a different
number of call failures. CenturyLink filed revised testimony that matched the number of
call failures on October 27, 2015.
3. Page 20, renumber footnotes 67 and 68.
‘4. Page 32, lines 20-21, delete “. Itis” and add a comma; add “are relevant.”

Please contact our office if there are any discrepancies or questions.
Thank you.

Smcere}ly,

(O

Lisa W. Gafken
Assistant Attorney General

Public Counsel
(206) 464-6595

LWG:cm

Enclosures

cc: Service List (U.S. First Class Mail & E-mail)
ALJ Gregory J. Kopta (E-mail only)




CERTIFICATE OF SERVICE

Docket UT-140597
Washington Utilities & Transportation Commission v. Qwest Corporation d/b/a CenturyLink QC

I hereby certify‘that a true and correct copy of Revised Direct Testimony of David C.
Bergmann was sent to each of the parties of record shown below in sealed envelopes, via:
Courier Services and E-Mail. : :

SERVICE LIST
** = Receive Highly Confidential; * = Receive Confidential; NC = Receive Non-Confidential
CENTURYLINK: COMMISSION STAFF:
Lisa A. Anderl (C) Sally Brown, Sr. AAG (C)
Senior Associate General Counsel Julian Beattie, AAG (C)
CenturyLink 1400 S Evergreen Park Drive S.W.
1600 7™ Avenue, Room 1506 | P.0. Box 40128
Seattle, WA 98191 Olympia, WA 98504-0128
(via E-mail and Federal Express Overnight (via E-mail and ABC Legal
Delivery) Messenger)
CENTURYLINK:
Mark S. Reynolds (C)
CenturyLink
1600 7™ Avenue, Room 1506
Seattle, WA 98191
(via E-mail and Federal Express Overnight
Delivery)

DATED: December 18, 2015.
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Chanda Mak

Legal Assistant
CERTIFICATE OF SERVICE 1 ATTORNEY GENERAL OF WASHINGTON
DOCKET UT-140596 _ PUBLIC COUNSEL

800 FI¥TH AVENUE, SUITE 2000
SEATTLE, WASHINGTON 98104-3188
(206) 464-7744
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